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Customer Details 

Organisation name: 

Contact name: Position in organisation: 

Postal address: 

Preferred contact number: Email: 

Booking Details (tours and guest presentations run for approximately one hour) 

Location for tour or guest presentation: 
☐ Glenmore Water Treatment Plant (40-44 Belmont Road, Parkhurst) 

☐ Other Fitzroy River Water facility 

☐ Guest presentation at your venue – Address: 

Preference 1 

Date: Start time: ☐ am  /  ☐ pm 

Preference 2 

Date: Start time: ☐ am  /  ☐ pm 

Participant Details 
Group type: ☐ School students ☐ University students ☐ Community group 

Anticipated number of participants: 

Additional information: (any special requirements, curriculum/topic of focus) 

Is this tour/presentation relevant to a subject or course being studied? ☐ Yes ☐ No 

If yes, please specify the subject/course: 

Group Details 

Name of #1 responsible adult: Name of #2 responsible adult: 

Grade/learning level of participants: 

☐ Prep ☐ Year 1 ☐ Year 2 ☐ Year 3 ☐ Year 4 

☐ Year 5 ☐ Year 6 ☐ Year 7 ☐ Year 8 ☐ Year 9 

☐ Year 10 ☐ Year 11 ☐ Year 12 ☐ Kindy  

Terms and Conditions (Tour Booking only) 
I have read and agree to the attached FRW Tour Booking Terms and Conditions: ☐ Yes ☐ No 

Supporting Documentation 
All tour attendees will be required to provide a signed Entry onto Council Property Indemnity Form on arrival to any FRW 
sites. 

  

Privacy Notice: Council is collecting the personal information you supply on this form for the purpose of organising and conducting a 
tour of its facility. Some of this information may be given to Council’s Insurers, if required. Council deals with personal information in 
accordance with law, including the Information Privacy Act 2009. 
 
This form is to be completed when requesting to book a tour at one of Council’s FRW sites or a presentation at your 
organisation’s venue. 

Fitzroy River Water Tour/Guest Presentation Booking Request Form 

https://www.rockhamptonregion.qld.gov.au/files/assets/public/legal-amp-governance/forms/reg02-entry-onto-council-property-indemnity-form-v1.pdf


 

Tour Booking Terms and Conditions 
The following Terms and Conditions must be adhered to by any groups participating in a tour of the Glenmore Water 
Treatment Plant or other Fitzroy River Water facility: 

1. The Fitzroy River Water Tour/Guest Presentation Booking Request Form is to be completed. Tours are available free 
of charge to schools, university students and community groups within the Rockhampton Regional Council area. 

2. The administration team will contact you via email to confirm the date and time of your booking and provide you with 
the necessary forms to be completed prior to arrival. 

3. For staffing reasons, Fitzroy River Water requires at least four weeks’ notice for bookings and at least one weeks’ 
notice for any cancellations. 

4. Fitzroy River Water is committed to keeping all visitors to our sites safe. We reserve the right to cancel a booked tour 
and ask individuals or groups to leave the site immediately if any action or behaviour is deemed unsafe. 

5. All participants of a tour run at the Glenmore Water Treatment Plant or other Fitzroy River Water facility are to 
complete an Entry onto Council Property Indemnity Form and produce on arrival for the tour. Participants without a 
completed Entry onto Council Property Indemnity Form will not be allowed to participate in the tour. 

6. Site tours are only available to persons physically able to negotiate stairwells and narrow walkways of varying 
heights. 

7. The site safety rules as per the FRW General Site Safety Rules – Glenmore Water Treatment Plant are to be 
adhered to at all times. 

8. Appropriate clothing is to be worn that is suitable for all weather conditions. Part of the tour is conducted outdoors. 
Hats are essential. 

9. All tour participants are to wear flat, closed in footwear, as per Workplace Health and Safety requirements. 

10. A minimum of eight and a maximum of 20 persons per group per hour is recommended for optimum enjoyment. 

11. A supervision ratio of one adult to ten children (1:10) or part thereof is required. Do not include the Fitzroy River 
Water officer in your supervision ratio. Supervision and discipline of the children is the responsibility of the 
accompanying adult group leaders. This ratio is essential in the event that a child feels ill, is poorly behaved, or for 
another reason cannot continue on the tour. 

12. At no point are the accompanying adult group leaders to leave the students unsupervised. 

13. In the unlikely event that an evacuation of the facility is required, all tour participants MUST obey the directions of the 
Fitzroy River Water officer at all times. The Fitzroy River Water officer conducting the tour is trained for this type of 
event. 

https://www.rockhamptonregion.qld.gov.au/files/assets/public/regional-services/frw/frw-forms/general-site-safety-rules-gwtp.pdf
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