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ORDINARY MEETING

AGENDA

26 APRIL 2016

Your attendance is required at an Ordinary meeting of Council to be held in the
Council Chambers, 232 Bolsover Street, Rockhampton on 26 April 2016
commencing at 9:00am for transaction of the enclosed business.

O S

CHIEF EXECUTIVE OFFICER
21 April 2016
Next Meeting Date: 10.05.16



Please note:

In accordance with the Local Government Regulation 2012, please be advised that all discussion held
during the meeting is recorded for the purpose of verifying the minutes. This will include any discussion
involving a Councillor, staff member or a member of the public.
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1 OPENING

The opening prayer will be presented by Reverend Delfina Trail from All Saints, North
Rockhampton Parish.

2 PRESENT

Members Present:

The Mayor, Councillor M F Strelow (Chairperson)
Councillor C E Smith

Councillor C R Rutherford

Councillor M D Wickerson

Councillor S J Schwarten

Councillor A P Williams

Councillor R A Swadling

Councillor N K Fisher

In Attendance:
Mr E Pardon — Chief Executive Officer

3 APOLOGIES AND LEAVE OF ABSENCE
4 CONFIRMATION OF MINUTES

Minutes of the Ordinary Meeting held 12 April 2016

5 DECLARATIONS OF INTEREST IN MATTERS ON THE
AGENDA
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6 BUSINESS OUTSTANDING

Nil
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7 PUBLIC FORUMS/DEPUTATIONS

Nil
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8 PRESENTATION OF PETITIONS

Nil
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9 COMMITTEE REPORTS

Nil
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10 COUNCILLOR/DELEGATE REPORTS

Nil
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11 OFFICERS' REPORTS

11.1 NATIONAL STRONGER REGIONS FUND (ROUND THREE)

File No: 7322

Attachments: Nil

Authorising Officer: Ross Cheesman - General Manager Corporate Services
Author: Penelope-Jane Fry - Grants Officer

SUMMARY

All Queensland Local Authorities submitting applications under Round 3 of the National
Stronger Regions Fund Program are required to confirm by resolution post election, their
committed contribution to the application.

OFFICER’S RECOMMENDATION

THAT council confirm the funding contributions proposed for the projects submitted for
Round Three of the National Stronger Regions Fund programme.

COMMENTARY
On 27 January 2016 Council resolved:

1. THAT the eligibility requirements and criteria for Round Two of the National
Stronger Regions Fund programme be noted; and

2. THAT a submission be prepared for the identified projects, with those being the
Gracemere Sewage Treatment Plant Augmentation, including the completion of
the effluent pipeline, and Cedric Archer Reserve/Touch of Paradise, Gracemere
Sport and Recreation Precinct project; and

3. THAT the Chief Executive Officer be instructed to prepare documentation to allow
for a later application for the Mount Archer project, and the matter be returned to the
Council table.

As the close date (16 March) was in caretaker period all Queensland Local Authorities are
now required to confirm that the funding commitments are accepted by the newly elected
Council.

If confirmation of indicative funding is not provided before 16 May 2016, the applications will
be deemed ineligible.

CONCLUSION

In conclusion, the submissions have been completed and it is recommended that Council
confirm its commitment to these applications under round three of the National Stronger
Regions Fund.
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11.2 LOCAL GOVERNMENT INFRASTRUCTURE PLAN (LGIP) AMENDMENT

File No: RRPS-PRO-2010/01/01/05

Attachments: 1. Draft LGIP document
2.  Buckley Vann LGIP checklist
3. Buckley Vann LGIP review report

Authorising Officer: Russell Claus - Executive Manager Regional
Development

Author: Robert Truscott - Coordinator Strategic Planning

SUMMARY

Amendments to planning legislation in 2014 included new requirements for a LGIP and LGIP
preparation. Councils were given until 30 June 2016 to be compliant or could seek an
extension for two years. At the time of adopting the new Rockhampton Region Planning
Scheme the only major outstanding step was the third party review of the LGIP. That has
now been completed by Buckley Vann. This report deals with all the outstanding matters
required for Council to complete an LGIP amendment to the planning scheme. A failure to
achieve compliance would result in Council not being able to issue infrastructure charges
notices after 30 June 2016 or such later date approved by the Minister as addressed herein.

OFFICER’S RECOMMENDATION
THAT:

1. the draft local government infrastructure plan (LGIP) and third party assessment report
as attached with this report be sent to the Planning Minister for first state review; and

2. Council requests the Minister for Infrastructure, Local Government and Planning to
forgo the need for public consultation on the local government infrastructure plan
(LGIP); and

3. Council formally requests the Minister for Infrastructure, Local Government and
Planning grant an extension to the timeframe to prepare a local government
infrastructure plan (LGIP) to 1 July 2018.

COMMENTARY

The local government infrastructure plan (LGIP) that is currently within the Rockhampton
Region Planning Scheme document is not a compliant LGIP in accordance with statutory
guideline 03/14. To be a compliant LGIP in accordance with the guideline the LGIP is
required to be reviewed by an independent third party.

At a Council meeting held on 27 October 2015, Council resolved to make a LGIP in
accordance with the Sustainable Planning Act (SPA) 2009. Buckley Vann was appointed by
Council to complete the independent review. This review has now been completed and it
recommends the state permit Council to adopt the proposed LGIP. It is recommended that
the LGIP be submitted for the first state review.

The independent review has not resulted in any significant or substantial change to the
current approved LGIP document contained within the planning scheme. The only changes
proposed include updating wording for clarity and referencing additional extrinsic material.
There has been no change to the planned infrastructure (Schedule of Works) or to the
priority infrastructure area (PIA). As there has not been significant or substantial change it is
recommended that Council also submit a request to forgo public consultation. There is no
provision for this within the guideline; however we believe the grounds are reasonable given
Council publically consulted extensively on the proposed LGIP schedule of works and
Priority Infrastructure Area in 2015.
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The guideline requires a compliant LGIP to be completed by 1 July 2016 or Council will not
be able to issue infrastructure charge notices (ICNs), however the Minister has released
advice that allows Council to request extensions of two years. Based on the current project
plan timeframes the LGIP will not be completed prior to 1 July 2016 and therefore an
extension should be requested.

LEGISLATIVE CONTEXT

SPA and associated statutory instruments were amended in 2014. The amendments
included a requirement for local governments to adopt a LGIP prepared in accordance with
statutory guidelines 03/14, Local government infrastructure plans and 04/14, Making and
amending local planning instruments. After 30 June 2016 councils were not able to issue an
Infrastructure Charges Notice (ICN) or condition for necessary infrastructure in the absence
of a compliant LGIP. The Minister released advice that allows the deadline to be extended
by two years, subject to an agreed program for completion of the LGIP.

Up until commencement of the amendments Council was preparing a Priority Infrastructure
Plan (PIP). Transitional arrangements included with the SPA amendments provided for the
PIP to automatically become a LGIP upon commencement of the new Planning Scheme.
However the resultant LGIP is not compliant until updated in accordance with statutory
guideline 03/14.

The new guideline contains a checklist of requirements for a compliant LGIP. One of these is
a Schedule of Works (SOW) that includes new and existing trunk infrastructure. The LGIP
has to be externally reviewed by an independent reviewer, appointed and paid for by Council
from a prequalified statutory panel established by the government. This review has been
successfully been completed at a cost of up to $30,000.

CONCLUSION

Council has now completed all the steps necessary to advance to the state interest review of
an LGIP amendment to prepare and adopt a compliant LGIP. The statutory steps remaining
will almost certainly extend the preparation period beyond 30 June 2016, making an
extension necessary. There are sufficient grounds to make a reasonable argument for the
Minister to give Council approval to forgo the public consultation stage, however no clear
provision exists within guidelines that provide for it.
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LOCAL GOVERNMENT
INFRASTRUCTURE PLAN (LGIP)
AMENDMENT

Draft LGIP document

Meeting Date: 26 April 2016

Attachment No: 1
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Part 4 Local government infrastructure plan

41  Preliminary

(1) This local government infrastructure plan has been prepared in accordance with the
requirements of the Sustainable Planning Act 2009.

Editor's note—Council is making this local government infrastructure plan in accordance with transitional
arrangements for planning schemes that have advanced beyond stage 1 of statutory guideline 04/14 — Making and
amending local planning instruments. Council will seek to amend this planning scheme to include a compliant local
government infrastructure plan which is prepared in accordance with statutory guideline 03/14 — Local government
infrastructure plans.

(2)  The purpose of the local government infrastructure plan (LGIP) is to:

(a) integrate infrastructure planning with the land use planning identified in the
planning scheme;

(b)  provide transparency regarding a local government's intentions for the provision
of trunk infrastructure;

(c)  enable a local government to estimate the cost of infrastructure provision to
assist its long-term financial planning;

(d) ensure that trunk infrastructure is planned and provided in an efficient and
orderly manner, and

(e) provide a basis for the imposition of conditions about infrastructure on
development approvals.

(3)  The local government infrastructure plan:

(a) states in section 4.2 (planning assumptions) the assumptions about future
growth and urban development including the assumptions of demand for each
trunk infrastructure network;

(b) identifies in section 4.3 (priority infrastructure area) the prioritised area to
accommodate urban growth up to 2031;

(c) states in section 4.4 (desired standards of service) for each trunk infrastructure
network the desired standard of perfarmance;

(d) identifies in section 4.5 (plans for trunk infrastructure) the existing and future
trunk infrastructure for the following networks:

(i) water supply;

(i) sewerage;

(iy ~ transport;

(iv) stormwater; and

(v)  public parks and land for community facilities; and

(e) states in section 4.6 (extrinsic material) any extrinsic material referenced by the
local government infrastructure plan.

Growing a Stronger Future QPP version 3.1 Part 4—1
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4.2 Planning assumptions

(1) The planning assumptions state the assumptions about:
(a)  population and employment growth; and
(b)  the type, location, scale and timing of development including the demand for
each frunk infrastructure network.

(2)  The planning assumptions together with the desired standards of service form a basis
for the planning of the trunk infrastructure networks and the determination of the priority
infrastructure area.

(3)  The planning assumptions have been prepared for:

(a) the base date 30 June 2012 and the following projection years to accord with
future Australian Bureau of Statistics census years:
(iy  mid 2012-mid 2016
(i)  mid 2016-mid 2021
(i)  mid 2021-mid 2026
(iv)  mid 2026-mid 2031; and
(v)  beyond mid 2031.

(b)  the LGIP development types in column 2 that include the uses in column 3 of
Table 4.2.1 — Relationship between LGIP development categories, LGIP
development types and uses.

Table 4.2.1 — Relationship between LGIP development categories, LGIP
development types and uses

Column 1 Column 2 Column 3

LGIP development LGIP development type | Planning scheme land uses
category

Residential Dwelling house Dwelling house
development Dual occupancy Dual occupancy
Multiple dwelling Dwelling unit, multiple dwelling,
retirement facility, residential care facility
Other dwelling Caretaker’s accommodation, community

residence, hospital, hotel, non-resident
workforce accommodation, relocatable
home park, resort complex, rooming
accommodation, short-term
accommeodation, tourist park
Non-residential Retail Adult store, agricultural supplies store,
development bar, car wash, food and drink outlet,
function facility, garden centre, hardware
and trade supplies, hotel, market,
nightclub entertainment facility, outdoor
sales, roadside stall, service station,
shop, shopping centre, showroom,
theatre, tourist attraction, veterinary

services

Commercial Funeral parlour, home based business,
office, sales office

Industrial Brothel, bulk landscape supplies,

extractive industry, high impact industry,
landing, low impact industry, marine
industry, medium impact industry, port
services, research and technology
industry, service industry, special
industry, transport depot, warehouse,

winery
Community purposes Air services, cemetery, child care centre,
Growing a Stronger Future QPP version 3.1 Part 4—2
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club, community care centre, community
use, crematorium, detention facility,
educational establishment, emergency
services, health care services, hospital,
indoor sport and recreation, major sport,
recreation and entertainment facility,
motor sport facility, outdoor sport and
recreation, park, place of worship,
residential care facility

Other* Animal husbandry, animal keeping,
aquaculture, cropping, environment
facility, intensive animal industry,
intensive horticulture, major electricity
infrastructure, nature-based tourism,
outstation, parking station, permanent
plantation, renewable energy facility, rural
industry, rural workers’ accommodation,
substation, telecommunications facility,
utility installation, wholesale nursery

* These uses are the remaining un-modelled planning scheme uses and are not presented in
the planning assumptions.

(4) Details of the methodology used to prepare the planning assumptions are stated in the
extrinsic material.

Growing a Stronger Future QPP version 3.1 Part 4—3
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4.2.1 Population and employment growth

(1) A summary of the assumptions about population and employment growth for the planning scheme area is stated in Table 4.2.1.1 — Population and
employment assumptions summary.

Table 4.2.1.1- Population and employment assumptions summary

Column 1 Column 2
Description Assumptions
Base date (2012) 2021 2026 Ultimate
development
Population 88,951 97,311 104,096 116,026 120,732 145,973
Employment 34,036 40,728 47,694 55,427 60,783 226,058

Editor's note — The population figures includes both the resident and non-resident population.

(2) Detailed assumptions about growth for each projection area and LGIP development type category are identified in the following tables in Schedule 3
Local government infrastructure plan mapping and tables:
(a)  for population, Table SC3.1.1.1 — Existing and projected population; and

(b)  for employment, Table SC3.1.2.1 — Existing and projected employees.

Growing a Stronger Fulure

QPP version 3.1

Part 4—4
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4.2.2 Development

(1) The planned density for future development is stated in Table SC3.2.1.1 — Assumed scale of development for residential uses, and Table SC3.2.1.2 —
Assumed scale of development for non-residential uses, in Schedule 3—Local government infrastructure plan mapping and tables.

(2) A summary of the assumptions about future residential and non-residential development for the planning scheme area is stated in Table 4.2.2.1 —
Residential dwellings and non-residential floor space assumptions summary.

Table 4.2.2.1 — Residential dwellings and non-residential floor space assumptions summary

Column 1 Column 2
Description Assumptions

Ultimate
development

Base date (2012) 2021 | 2026

Residential dwellings 36,323 40,046 43,201 48,651 50,782 63,640
Non-residential floor
space (m? GFA) 2,146,931 2,449,175 2,806,312 3,337,799 3,633,058 15,143,029

(3) Detailed assumptions about future development for each projection area and LGIP development type are identified in the following tables in Schedule 3
Local government infrastructure plan mapping and tables:
(a) for residential development, Table SC3.1.3.1 — Existing and projected dwellings; and
(b)  for non-residential development, Table SC3.1.4.1 — Existing and projected non-residential floor space.

Growing a Stronger Fulure QPP version 3.1 Part 4—5
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4.2.3 Infrastructure demand

(1)  The demand for a trunk infrastructure network is stated in:
(a) for residential zones, Table SC3.2.2.1 — Residential zones planned demand;
(b)  for non-residential zones, Table SC3.2.2.2 — Non-residential zones planned
demand;
(c)  forresidential uses, Table SC3.2.2.3 — Residential uses planned demand; and
(d)  for non-residential uses, Table SC3.2.2.4 — Non-residential uses planned
demand.

Editor's note — This local governemin infrastructure plan has been developed using a single region wide service
catchment.

Growing a Stronger Future QPP version 3.1 Part 4—6
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4.3  Priority infrastructure area

(1)  The priority infrastructure area identifies the area prioritised for the provision of trunk
infrastructure to service the existing and assumed future urban development up to
2031.

(2)  The priority infrastructure area is identified on Local Government Infrastructure Plan
map PIA-1 to PIA-4 located in schedule 3 — Local government infrastructure plan
mapping and tables of the Rockhampton Region Planning Scheme.

Growing a Stronger Future QPP version 3.1 Part 4—7
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4.4

Desired standards of service

(1)  This section states the key standards of performance for a trunk infrastructure network.

(2)  The desired standards of service are supported by the more detailed network design
standards included in planning scheme policies, legislation, statutory guidelines and
other relevant controlled documents about design standards identified below.

(3) The Rockhampton Regional Community Plan 2012-2022 has identified an outcome for
infrastructure to be ‘Safe, secure and reliable infrastructure serving current and future

community needs.’

4.4.1

Water supply network desired standards of service

(1) The desired standards of service for the water supply network are detailed in

Table 4.4.1.1.

(2)  Council aims to provide reticulated potable water supply to meet the demands of
consumers and fire fighting requirements.

(3) Itis acknowledged that in some cases, due to local circumstances, the desired
standards of service may not be met. In these situations, water supply trunk
infrastructure aims to meet the standards to the greatest degree practicable.

Table 4.4.1.1 — Water supply network design desired standards of

service

Measure

Reliability/continuity of supply

Planning criteria
{qualitative standards)
The water supply system
has been designed to
provide water twenty-four
(24) hours a day seven (7)
days a week.

Design criteria
(quantitative standards)

L]

Rockhampton Region Planning
Scheme — Section 3.7
Infrastructure and Services,
Part 9 — Development codes
and Schedule 6 — Planning
scheme policies.

Section 3 and Table 3.1 FRW
Strategic Asset Management
Plan 22/11/2012.

Water Supply (Safely &
Reliability} Act 2008.

Compliance with the
requirements of the System
Leakage Management Plan for
the Rockhampton Region.

Fitzroy River Water Drought
Management Plan.

Capricorn Municipal
Development Guidelines —
Design Specifications and
Standard Drawings.

Adequacy of supply

The objective of the water
supply system is to provide
a reticulated potable water
supply to meet the
demands imposed upon it
by both the consumer and
fire fighting requirements.

Rockhamplion Region Planning
Scheme — Section 3.7
Infrastructure and Services,
Part 9 Development codes,
Schedule & — Planning
scheme policies.

Capricorn Municipal
Development Guidelines —
Design Specifications and
Standard Drawings.

Water Supply (Safety &
Reliability} Act 2008.
Compliance with the
requirements of the System

Growing a Stronger Future

QPP version 3.1
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Measure

Planning criteria

Design criteria

(qualitative standards)

(quantitative standards)
Leakage Management Plan for
the Rockhampton Region.

« Fitzroy River Water Drought
Management Plan.

Quality of supply

Water quality is in
accordance with
recognised standards and
regulatory standards that
safeguard community
health.

» Australian Drinking Water
Quiality Guidelines issued by
the National Health and
Medical Research Council.

« Section 3 Table 3.2 FRW
Strategic Asset Management
Plan 22/11/2012.

* Council’s Drinking Water
Quality Management Plan.

Environmental impacts

The environmental impacts
of the water supply network
are minimised in
accordance with regulatory
requirements and
community expectations.

» Rockhampton Region Planning
Scheme — Section 3.7
Infrastructure and Services,
Part 9 Development codes,
Schedule 6 — Planning
scheme policies.

+ Compliance with the
requirements of the
Environmental Protection Act
1994.

+  Water Supply (Safety &
Reliability} Act 2008.

Pressure and leakage

The water supply network

* Rockhampton Region Planning

management is monitored and managed Scheme — Section 3.7
to maintain the reliability Infrastructure and Services,
and adequacy of supply Part 9 Development codes,
and to minimise Schedule 6 — Planning
environmental impacts. scheme policies.
+ Compliance with the
requirements of the System
Leakage Management Plan for
the Rockhampton Region.
o  Water Supply (Safety &
Reliability) Act 2008.
Infrastructure Design of the water supply | e Rockhampton Region Planning

design/planning standards

network will comply with
established guidelines,
codes and standards.

Scheme — Section 3.7
Infrastructure and Services,
Part 9 Development codes,
Schedule & — Planning
scheme policies.

e Capricorn Municipal
Development Guidelines —
Design Specifications and
Standard Drawings.

* Design criteria in Table 4.4.1.2.

» Water Supply Code of Australia
WSA 03-2011.

» State Planning Guidelines for
Water Supply and Sewerage
April 2010.

Growing a Stronger Future

QPP version 3.1

Part 4—9
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Table 4.4.1.2 — Water supply network design criteria

Design criteria
Average Day (AD) Demand

Measure
500 litres per Equivalent Person per day (L/EP/Day)

Maximum Day (MD) Demand

1.9 x Average Day (AD)

Maximum Hour (MH) Demand

1/12 x Maximum Day (MD)

One (1) Equivalent Tenement (ET)

2.7 Equivalent Persons (EP)

Minimum service pressure

22 metres head at the centroid of the residential lot
during normal diurnal flow

Maximum service pressure

80 metres head

Fire fighting network pressure

12 metres minimum in the water supply network

Fire flow for residential area

15 litres per second for a duration of two (2) hours
at minimum pressure of 120 kilopascals (kPa)

Fire flow for industrial/commercial area

30 litres per second for a duration of four (4) hours
at minimum pressure of 120 kilopascals (kPa)

Pipeline design maximum velocity

Two (2) metres per second

Reservoir emergency capacity

One (1) Maximum Day for the supply zone

44.2 Sewerage network desired standards of service

(1)  The desired standards of service for the sewerage network are detailed in Table 4.4.2.1

below.

(2)  Council aims to provide reticulated sewerage to meet the demands of consumers and
the Environmental Protection Agency.

(3) The objective of the sewerage system is to transport sewage from domestic,
commercial and industrial properties using gravity flow pipes and where this is
uneconomical, by pumping to the treatment plant.

(4) Itis acknowledged that in some cases, due to local circumstances, the desired
standards of service may not be met, In these situations, sewerage trunk infrastructure
aims to meet the standards to the greatest degree practicable.

Table 4.4.2.1 — Sewerage network desired standards of service

Measure

Planning criteria

Design criteria

Reliability

(qualitative standards)
Provide effective sewerage
services and ensure the
sewerage system operates
adequately and with minimal
disruption.

(quantitative standards)

* Rockhampton Region Planning
Scheme — Section 3.7
Infrastructure and Services,
Part 9 Development codes,
Schedule 6 — Planning
scheme policies.

* In accordance with Council's
Drinking Water Quality
Management Plan.

Quality of treatment

Operate the sewerage system
efficiently and effectively,
ensuring the highest value for
effluent is received for all
sewerage treatment plants.

The quality of treatment
ensures the health of the
community, the safe and
appropriate level of treatment
and proper disposal of treated
effluent.

+ Compliance with the
requirements of the
Environmental Protection Act
1994.

e Tables 2.15 to 2.18 Fitzroy
River Water Strategic Asset
Management Plan 22/11/2012.

 Compliance with the
requirement of the
Environmental Authority for
each treatment plant.

Environmental impacts

Operate the sewerage system
efficiently and effectively and
minimise sewage overflows
and interruptions. The

* Rockhampton Region Planning
Scheme — Section 3.7
Infrastructure and Services,
Part 9 Development codes,

Growing a Stronger Future

QPP version 3.1
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Measure Planning criteria Design criteria

(quantitative standards)

(qualitative standards)

sewerage system operates in
accordance with environmental
and regulatory requirements
and community expectations.

Schedule 6 — Planning
scheme policies.

Compliance with the
requirements of the
Environmental Protection Act
1994.

Compliance with the
requirement of the
Environmental Authority for
each treatment plant.

Effluent reuse

Effluent is reused wherever
practical and feasible and in
accordance with regulatory
requirements and community
expectations.

Compliance with the
requirements of the
Environmental Protection Act
1994.

Queensland Water Recycling
Guidelines — December 2005.

Water Supply (Safety and
Reliability) Act 2008.

Infrastructure
design/planning
standards

Design of the sewerage
network will comply with the
established guidelines, codes

Rockhampton Region Planning
Scheme — Section 3.7
Infrastructure and Services,

and standards.

Part 9 Development codes,
Schedule 6 — Planning
scheme policies.

e Capricorn Municipal
Development Guidelines —
Design Specifications and
Standard Drawings.

» Design criteria in Table 4.4.2.2.

» State Planning Guidelines for
\Water Supply and Sewerage
April 2010.

» Sewerage Code of Australia
WSA 02-2002.

« Water Supply (Safety and
Reliability) Act 2008.

Table 4.4.2.2 — Sewerage network design criteria

Design criteria
One (1) Equivalent Person (EP)

Measure
200 litres per Equivalent Person per day (L/EP/day)

One (1) Equivalent Tenement (ET)

2.7 Equivalent Person (EP)

Average Dry Weather Flow (ADWF)

540 litres per Equivalent Tenement per day
(L/ET/day)

Peak Dry Wealher Flow (PDWF)

2.5 x Average Dry Weather Flow (ADWF)

Wet Weather Flow (WWF)

Five (5) x Average Dry Weather Flow (ADWF)

Sewage pump station emergency
storage

Four (4) hours minimum

Total sewage pump station capacity

Five (5) x Average Dry Weather Flow (ADWF)
minimum

Gravity Main Minimum velocity at Peak
Dry Weather Flow (PDWF)

0.75 metres per second

Gravity Main Maximum velocity at Wet
Weather Flow (WWF)

Two (2) metres per second

Rising main minimum scouring velocity

0.75 metres per second

Rising main maximum velocity

Two (2) metres per second
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4.4.3 Transport network desired standards of service

The transport network contains three integrated systems of:
(1) Roads
(a) the desired standards of service for roads are largely dependent on the road
hierarchy classification, lanes, traffic loading, traffic pattern and level of service
(LOS); and
(b)  the desired standards of service apply to all trunk infrastructure roads within the
Rockhampton Regional Council area in accordance with Table 4.4.3.1.
(2)  Public transport
(a)  bus facilities to include bus stopping treatments and shelters in accordance with
Table 4.4.3.1.
(3) Pedestrian and cycle network
(a) The desired standards of service for cycleways and pedestrian pathways relate
to the road hierarchy and geometric design considerations required for their
construction in accordance with Table 4.4.3.1 below.

Itis acknowledged that in some cases, due fo local circumstances, the desired standards of
service may not be met. In these situations, transport trunk infrastructure aims to meet the
standards to the greatest degree practicable.

Table 4.4.3.1 — Transport network desired standards of service

Measure Planning criteria

(qualitative standards) (quantitative standards)

Road network The road network provides a Rockhampton Region Planning
design/planning standards functional urban and rural Scheme — Section 3.7
hierarchy that supports Infrastructure and Services,
settlement patterns, Part 9 Development codes,
commercial and economic Schedule 6 — Planning
activities and freight scheme policies.
movement. « Capricorn Municipal
Development Guidelines —
Design of the road system Design Specifications and
aims to meet minimum Level Standard Drawings.
of Service (LOS) C at the » The Queensland Department
Planning Horizon Peak Hour of Transport and Main Roads
Pattern for the particular site. Road Planning and Design
Manual.

+ Australian Standards.

* Austroads guides.

* Road Link Mid-block Level of
Service (LOS):

o Deemed to Comply
Volumes identified
in Table 4.4.3.2;
or

o Level of Service C
identified in Table
4.4.3.3.

« Intersection Level of Service
(LOS) - Level of Service C
identified in Table 4.4.3.4 and

Table 4.4.3.5.
Public Transport Ensure development + Rockhamplion Region Planning
design/planning standards accommodates the access Scheme — Section 3.7
to and integration of public Infrastructure and Services,
transport services. Part 9 Development codes,
Schedule 6 — Planning
Provide bus stops including scheme policies.
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Measure

Planning criteria

Design criteria

(qualitative standards)
bus bays, shelters, seating .
and bus information systems
in accordance with Council's
adopted standards identified
in the planning scheme. .

(quantitative standards)

Capricorn Municipal
Development Guidelines —
Design Specifications and
Standard Drawings.

Design accords with the
performance criteria set by
Department of Transport and
Main Roads.

Queensland Government
TransLink Transit Authority
Public Transport Infrastructure
Manual.

Austroads Guides for road-
based public transport and
high-occupancy vehicles.

Cycleway and pathway
design/planning standards

Cycleways and pathways .
provide a safe and
convenient network that
encourages walking and
cycling as acceptable travel
alternatives. The cycleway
and pathway network is kept |
continuous to avoid isolated
sections of the network.

Design of the network will .
comply with Council’s
adopted standards identified
in the planning scheme.

Rockhampton Region Planning
Scheme — Section 3.7
Infrastructure and Services,
Part 9 Development codes,
Schedule 6 — Planning
scheme policies.

Capricorn Municipal
Development Guidelines —
Design Specifications and
Standard Drawings.
Australian Standards.
Austroads Guides.
Complete Streets.

Table 4.4.3.2 — Levels of service (LOS) — Deemed to comply volumes

Road classification

‘ Traffic volumes (AADT)

Major rural collector 1,000 - 8,000
Rural arterial > 8,000
Industrial collector 5,000 — 8,500
Major urban collector 3,001 - 6,000
Urban sub-arterial 6,001 — 10,000
Urban arterial > 10,000

Table 4.4.3.3 — Levels of service (LOS) criteria for trunk roads using
percentage of base free-flow speed and percentage of time spent

following

Level
of
service

Description

Free flow

Percentage of
base free-flow
speed
> 85%

Percentage of
time spent
following

< 40%

Reasonably free flow

68% - 85%

41% - 55%

Stable flow

51% - 67%

56% - 70%

Approaching unstable flow

41% - 50%

71% - 85%

Unstable flow

31% - 40%

86% - 99%

mmooO|mE

Forced or breakdown flow

< 30%

100%

Table 4.4.3.4 — Level of service (LOS) criteria for road intersections

using delay
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Level Average delay per vehicle (d) in seconds

of . | Signalised intersections | Roundabouts Unsignalised

service h -
intersections

A d=10 d=10 d=<10

B 10<d=20 10<d=20 10<d=<15

C 20<d=35 20<d=35 15<d=25

D 35<d<55 35<d<50 25<d<35

E 55<d=<80 50<d<70 35<d <50

F 80<d 70<d 50 <d

Table 4.4.3.5 — Maximum degree of saturation for road intersections

Road network item ‘ Maximum degree of saturation
Signalised intersections 0.9

Roundabouts 0.85

Unsignalised intersections 0.8

Signalised intersections (State-controlled) 0.9

4.4.4 Stormwater network desired standards of service

The function of Council’'s stormwater drainage systems is to collect and convey stormwater
through respective catchment areas while:

(1) causing a minimal nuisance, danger or damage to people or property; and

(2)  maintaining a water quality that protects and enhances environmental values.

It is acknowledged that in some cases, due to local circumstances, the desired standards of
service may not be met. In these situations, stormwater trunk infrastructure aims to meet the
standards to the greatest degree practicable.

The Defined Flood Event (DFE) and Defined Flood Level (DFL) are defined in the
Rockhampton Regional Planning Scheme.

Table 4.4.4.1 outlines the planning and design criteria for the stormwater network within the
Rockhampton Regional Council area.

Table 4.4.4.1 — Stormwater network desired standards of service

Measure Planning criteria Design criteria
(qualitative standards) (quantitative standards)
Quantity Collect and convey stormwater in | « Rockhamplon Region Planning
natural and engineered channels, Scheme — Section 3.7
piped drainage network and Infrastructure and Services,
overland flow paths to a lawful Part 9 Development codes,
point of discharge, in a safe Schedule 6 — Planning
manner that protects life and scheme policies.
property. e Capricorn Municipal

Development Guidelines —
Design Specifications and
Standard Drawings.

+ Queensland Urban Drainage

Manual.

Quality The water quality of urban » Local water quality guidelines
catchments and waterways is prepared in accordance with
managed to protect and enhance the State Planning Policy
environmental values and pose Guideline State Interest -
no health risk to the community. Water Quality (2013).

« Queensland Water Quality
Guidelines.
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Measure

Planning criteria

Design criteria

(qualitative standards)

(quantitative standards)

» State Planning Policy Guideline
State Interest — Water Quality
(2013).

Environmental impacts

Where appropriate, adopt water-
sensitive urban design principles
and on-site water quality
management to achieve the
water quality objectives set out in
the Environmental Protection Act
1994.

» Rockhampton Region Planning
Scheme — Section 3.7
Infrastructure and Services,
Part 9 Development codes,
Schedule 6 — Planning
scheme policies.

« Capricorn Municipal
Development Guidelines —
Design Specifications and
Standard Drawings.

« Environmental Protection
(Water) Policy 2009.

Infrastructure
design/planning
standards

Design of the stormwater network
will comply with established
codes and standards.

* Rockhampton Region Planning
Scheme — Section 3.7
Infrastructure and Services,
Part 9 Development codes,
Schedule 6 — Planning
scheme policies.

+ Capricorn Municipal
Development Guidelines —
Design Specifications and
Standard Drawings.

* Queensland Urban Drainage
Manual.

* Australian Rainfall and Runoff
(ARR).

* Brisbane City Council - Natural
Channel Design Guidelines.

4.4.5 Public parks and land for community facilities network
desired standards of service

The desired standards of service for the public parks and land for community facilities trunk
infrastructure are shown in Tables 4.4.5.1 to 4.4.5.6 — desired standards of service — public
parks and land for community facilities and should be read in conjunction with Councils
adopted technical standards — Capricorn Municipal Development Guidelines.

It is acknowledged that in some cases, due to local circumstances, the desired standards of
service may not be met. In these situations, public parks and land for community facilities
trunk infrastructure aims to meet the standards to the greatest degree practicable.

Table 4.4.5.1 — Public parks and land for community facilities network
desired standards of service

Measure

Planning criteria

Design criteria

Functional network

(qualitative standards)

A network of parks and
community land is established to
provide for the full range of
recreational and sporting
aclivities and pursuits.

(quantitative standards)

e Parks and community land
are provided at a local,
district and local government
area wide level.

e Parks and community land
address the needs of both
recreation and sport.
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Measure

Planning criteria

Design criteria

Accessibility

(qualitative standards)
Public parks and land for
community facilities will be
located to ensure adequate
pedestrian, cycle and vehicle
access.

Collocate land for multi-purpose
community facilities with parks
and recreation land and
commercial/retail centres.

(quantitative standards)

e 2,000 square metres of land
for community facilities is to
be provided when such land
is co-located with a district
and regional park.

* Accessibility standards are
identified in Table 4.4.5.3.

Suitability of land

Public parks and land for
community facilities will be
provided to a standard that
supports a diverse range of
recreational, sporting,
community and health—
promoting activities to meet
community expectations. This
includes ensuring land is of an
appropriate size, configuration
and slope, and has an
acceptable level of flood
immunity.

* The rate of land provision is
identified in Table 4.4.5.2.

¢ The minimum size, shape of
land, minimum desired flood
immunity, maximum desired
grade and road frontage and
visibility for land is identified
in Table 4.4.5.4.

Facilities/embellishments

Public parks and land for
community facilities contain a
range of embellishments to
complement the type and
purpose of the park.

Indicative embellishments for
each type of park, land for
community facilities and sports
grounds are identified in Tables
4.455and 4.4.5.6.

Infrastructure
design/performance
standards

Maximise opportunities to
collocate recreational parks and
land for community facilities in
proximity to other community
infrastructure, transport hubs
and valued environmental and
cultural assets.

Local government standards in
the planning scheme and
planning scheme policies
Australian Standards.

Table 4.4.5.2 — Rate of land provision

Infrastructure type

Recreation park

Rate of provision (hectare per 1,000 people)

District

Local government wide

Sports ground

2.5 2.5

Land for community
facilities

Rate of provision to be
determined by minimum
land sizes and at least (1)
one (1) district facility per | pla
the following planning .
sectors: .
* North Rockhampton
* South Rockhampton
* Gracemere.

Rate of provision to be determined by
minimum land sizes and at least one

regional facility per the following
nning sectors:

North Rockhampton

South Rockhampton.

Table 4.4.5.3 — Accessibility standard
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Infrastructure type

Recreation park

Accessibility standard (kilometres)

District

2.5 kilometres in urban areas
and within 500 metres of a
public transport pick up/drop off
point.

Local government wide

Local government area and within
500 metres of a public transport pick
up/drop off point.

Sports ground

2.5 kilometres in urban areas
and within 500 metres of a
public transport pick up/drop off
point.

Local government area and within
500 metres of a public transport pick
up/drop off point.

Land for community
facilities

Within 800 metres of a public
transport pick up/drop off point.

Within 500 metres of a public
transport pick up/drop off point.

Table 4.4.5.4 — Public parks and land for community facilities
characteristics

Characteristic ‘

Recreation parks and land for
community facilities

Sports grounds

Minimum size
of open space
(hectares)

District

Two (2) hectares of
usable space for
parkland

Regional
Six (6) hectares of

usable space for
parkland

District

One (1) hectare of
usable space for
land for community
facilities

1.5 hectares of
usable space for
land for community
facilities

Regional

A minimum | A minimum of
of three (3) | four (4)
hectares, hectares,
sufficient to | sufficient to
boast two boast three (3)
(2) fields per | fields per two
one (1) oval | (2) ovals
collocating collocating
and room and room for
for ancillary | ancillary
facilities facilities (club
(club house, | house, toilets,
toilets, car car parking)
parking)

Shape of land

The preferred shape for a park/land for
community facilities is square to
rectangular with the sides no greater than

To maximise the area
available for playing fields, a
square or rectangular shape

desired grade

— average grade
of 1:14 for eighty
(80) per cent of the
area of the park to
facilitate wheelchair
access to parks.
Variable
topography is
satisfactory for the
remaining area

MNo area of the park
will have a grade

average grade of
1:20 for main use
areas, 1:50 for kick
about area, and
variable topography
for remainder

No area of the park
will have a grade
greater than 1:6

Community facilities
— a maximum grade

2:1 is considered most efficient
Minimum At least twenty-five | At least fifty (50) per | Free of hazards. Ninety per
desired flood (25) per cent of cent of total area cent of land above 5% AEP.
immunity for total area above above 2% AEP with | Fields/courts above 2% AEP.
parks 2% AEP with main | main activity area/s Built facilities above 1% AEP

activity areals above 1% AEP and

above 1% AEP free of hazards
Maximum Recreation parks Recreation parks — | Laser levelling to a maximum

gradient of playing surface
1:100
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Characteristic

Recreation parks and land for
community facilities

District
greater than 1:6

Community
facilities — a
maximum grade of
no more than six
(6) per cent for the
entirety of the site
or ten (10) per cent
for the footprint of
the community
facility

Regional

of no more than six

(6) per cent for the
entirety of the site or
ten (10) per cent for
the footprint of the
community facility

District

Sports grounds

Regional

Road frontage
and visibility

Twenty-five (25)
per cent of park
perimeter to have
direct road

Fifty (50) per cent of
park perimeter to
have direct road
frontage, preferably
on a collector road

Twenty-five (25) per cent of
the ground perimeter to have
direct road frontage

frontage, preferably
on a collector road

Table 4.4.5.5 — Indicative embellishments for the hierarchy of recreation

parks

Park element
Internal roads

District
None

Local government-wide

As required to service car parking and
access requirements

Car parking

Forty (40) sealed car parks

Minimum of 120 sealed car parks

Fencing/bollards,
lock rail

Fencing/bollards along road
frontages and including a
lock rail

Fencing/bollards along road frontages
and including a lock rail

Lighting

Lighting to all roadways,
parking, picnic nodes and
primary pedestrian paths

Lighting to all roadways, parking, picnic
nodes and primary pedestrian paths

Toilets/public

One (1) toilet (location to be

Two (2) toilets (location to be determined

pathway access
network

shared pedestrian and cycle

connecting to adjacent
pathways

path through and around park

amenities determined in consultation in consultation with Council)
with Council)
Pedestrian 2.2 metre wide concrete Entrance and access paths. Concrete

shared pedestrian and cycle path
(minimum 2.2 metre wide generally and
minimum 3.5 metre wide in key, high use
areas) connecting to adjacent pathways

Bench seating

Minimum of four (4), located
for supervision of any play
area (if not otherwise
serviced by sheltered tables),
and/or along recreation
corridors/pedestrian
pathways to provide rest
stops

As determined in consultation with

Council. Located for:

» supervision of any play area (if not
otherwise serviced by sheltered
tables); and

* along recreation corridors/pedestrian
pathways to provide rest stops;
and/or

o enjoyment of views/amenity

Shade structures
or trees (over
playgrounds)

Yes

Yes

Shelters/gazebo
with tables and
seating and bins

Minimum of six (6) shaded
tables, seating and bins

Minimum of fifteen (15) shaded tables,
seating and bins (further provision to be
determined in consultation with Council)
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Park element District ‘ Local government-wide
Tap/bubbler Three (3) drinking Ten (10) drinking fountain/bubbler and
fountain/bubbler and taps taps

Barbeques Three (3) barbeques Ten (10) barbeques (to be determined in
consultation with Council — provision may
consist of multiple double barbecues
located to service picnic nodes for
individuals, families and large groups)

Rubbish bins As required to service activity | As required to service activity areas,

areas, picnic nodes, key
access/egress areas and
pathway systems

picnic nodes, key access/egress areas
and pathway systems

Landscaping and
turfing

Shade trees, landscaping
and turfing to enhance
amenity (determined in
consultation with Council)

Shade trees, landscaping and turfing to
enhance amenity (determined in
consultation with Council)

Signage

Park identification and way
finding signage, located at
key entrances. Optional —
interpretive signage (for
nature appreciation areas) or
trail signage (for example
distance markers on
recreation corridors)

Park identification and way finding
signage, located at key entrances.
Optional — interpretive signage and/or
trail signage (for example distance
markers on recreation corridors). Signage
theme reflecting key features of the park

Recreation
activity areas

Mix of ten (10) recreation
activity areas, clustered in
two or more nodes (for
example mix of toddlers,
children, youth, picnic and
barbecue area, dog off-leash,
skate park, meeting area,
older adults, pathway
systems)

Mix of fifteen (15) recreation activity
areas dispersed across well-defined
nodes of activity focus (for example a mix
of toddlers, children, youth, older adults,
major picnic and barbecue area, dog off-
leash, skate park, meeting areas, trail
network, event area, nature appreciation
area)

Irrigation

In identified high use areas

In identified high use areas

Bike racks

Three (3) bike racks for a
minimum of fifteen (15) bikes

Bike racks for a minimum of thirty (30)
bikes

Bus pull-through

No

Yes (location to be determined in
consultation with Council)

Bus parking

No

Yes (location to be determined in
consultation with Council)

Table 4.4.5.6 — Indicative embellishments for the hierarchy of sport

parks

Park element
Courts/fields

District
As a minimum, two (2)

| Local government-wide
As a minimum, three (3)

rectangular fields and capacity
for additional facilities/courts (as
determined in consultation with
Council)

Sports grounds and facilities
meet accepted standards
including dimensions, playing
surface and subsurface drainage

rectangular fields and capacity
for additional facilities/courts (as
determined in consultation with
Council)

Sports grounds and facilities
meet accepted standards
including dimensions, playing
surface and subsurface drainage

Goal posts/line
marking

According to accepted standards

According to accepted standards

Irrigation

Main field as a minimum (to be

Two (2) main fields as a
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Park element District | Local government-wide
determined in consultation with minimum (to be determined in
Council) consultation with Council)

Field/court lighting Lighting for night sports Lighting for night sports

Spectator seating 100 seats and earth mounds 150 seats and earth mounds
(determined in consultation with (determined in consultation with
Council) Council)

Tap/bubbler Four (4) drink bubblers and taps | Eight (8) drink bubblers and taps

located near activity areas and
canteen/clubhouse area

located near activity areas and
canteen/clubhouse area

Sports clubhouse

Minimum of one (1) (exact
provision to be determined in
consultation with Council)
including a toilet/change room,
canteen, storage and
administrative/office space

Minimum of two (2) (exact
provision to be determined in
consultation with Council)
including a toilet/change room,
canteen, storage and
administrative/office space

Landscaping and
turfing

Trees/shade provision for
spectators, landscaping of
boundaries to buffer noise/light
spill to any surrounding
properties

Trees/shade provision for
spectators, landscaping of
boundaries to buffer noiseflight
spill to any surrounding
properties

Feature Located at key entry areas or Located at key entry areas or

paving/concrete high use zones (to be determined | high use zones (to be determined

stencilling in consultation with Council) in consultation with Council)

Internal roads Yes Yes

Bus pull-through Yes Yes

Bus parking Yes Yes

Car parking Minimum of sixty (60) sealed Minimum of 100 sealed spaces
spaces for a two (2) field for a three (3) field complex or
complex or twelve (12) per court | twelve (12) per court

Bike racks Bike racks for a minimum of thirty | Bike racks for a minimum of fifty

(30) bikes

(50) bikes

Fencing/bollards,
lock rail

Fencing/bollards along road
frontages and including a lock rail

Fencing/bollards along road
frontages and including a lock rail

Security lighting

Security lighting to all roadways,
parking, picnic nodes and
primary pedestrian paths

Security lighting to all roadways,
parking, picnic nodes and
primary pedestrian paths

Pedestrian pathway
access network

Entrance and access paths,
walking/cycling network.
Minimum 2.2 metre wide
concrete shared pedestrian and
cycle path

Entrance and access paths,
walking/cycling network.
Minimum 2.2 metre wide
concrete shared pedestrian and
cycle path

Public artwork

To be determined in consultation
with Council

To be determined in consultation
with Council

Signage

Park identification and way
finding signage, located at key
entrances

Park identification and way
finding signage, located at key
enfrances

Recreation activity
areas (for example
play spaces, fitness
circuits, hit up walls)

Mix of three (3) recreation activity
areas (for example play spaces,
fitness circuits, half courts, free to
use courts)

Mix of five (5) recreation activity
areas (for example play spaces,
fitness circuits, half courts, free to
use courts)
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4.5 Plans for trunk infrastructure

(1) The plans for trunk infrastructure identify the trunk infrastructure networks intended to
service the existing and assumed future urban development at the desired standard of
service up to 2031.

(2)  The trunk infrastructure networks identified in the schedule of works for trunk
infrastructure typically include the systems and items stated in Table 4.5.1.

Table 4.5.1 — Typical infrastructure systems and items

Network Typical trunk infrastructure system/item/function

« Bulk transfer water mains;

» Balance reservoirs and seasonal storages;

* Trunk distribution mains for potable water from ground level
reservoirs to the non-trunk reticulation system on which a
service zone relies;

« Elevated reservoirs serving a zone significant to network;

+ Non-ceniralised ground level reservoirs serving a zone
significant to the network;

Water supply + Booster pump stations serving a zone significant to the
network;

» Rechlorination facilities as part of trunk facilities;

» Flow metering as part of trunk facilities;

* Telemetry and instrumentation systems as part of trunk
facilities;

* Water sources including dams, bores, desalination facilities;

and

Water treatment and recyeling facilities.

Sewage treatment plants;
Sewage re-use syslems;
Gravity sewers serving a catchment significant to the network;

Access chambers on trunk sewer mains;

Sewer rising (pressure) mains on trunk sewage pump stations;
Sewage pumping stations serving a catchment significant to
the network;

* Odour control and corrosion control systems on trunk facilities;
and

* Telemetry and instrumentation systems on trunk facilities.

+ Alllocal government owned urban arterial, rural arterial, major
urban collector, minor urban collector and industrial collector
roads;

Transport + Local function of state controlled roads; and

» Associated intersections, traffic lights, lighting, bridges,
culverts, kerb and channel, local road drainage, cycle lanes,
pedestrian footpaths and cycleways within the road reserve.

» Natural waterways, watercourses, drainage features and
riparian corridors;

» Overland flow paths/channels (natural and constructed)
significant to the catchment;

» Piped drainage (generally greater than 600 millimetre pipes,

Stormwater culverts, manholes, inlets and outlets);

Detention facilities;

Retention facilities;

Gross pollutant capture devices;

Sediment basins;

Sand filters;

. 8 o 8 e

Sewerage

LI I
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Network Typical trunk infrastructure system/item/function

Bio-retention basins;
Constructed wetlands; and
Bank stabilisation, erosion protection and revegetation.

L I

Parks and land for
community facilities

District and regional recreation parks, linkage parks and
associated works and embellishments;

District and regional sporting parks, and associated works and
embellishments; and

e Land for community facilities.

451

Plans for trunk infrastructure maps

(1) The existing and future trunk infrastructure networks are shown on the following maps
in schedule 3 — Local government infrastructure plan mapping and tables:

(a)
(b)
(c)
(d)
(e)

Local Government Infrastructure Plan Map LGIP — PFTI 0-1 to PFTI 60-1 — Plan
for trunk water supply infrastructure;

Local Government Infrastructure Plan Map LGIP — PFTI 0-2 to PFTI 60-2 — Plan
for trunk sewerage supply infrastructure;

Local Government Infrastructure Plan Map LGIP — PFTI 0-3 to PFTI 60-3 — Plan
for trunk transport supply infrastructure;

Local Government Infrastructure Plan Map LGIP — PFTI 0-4 to PFTI 60-4 — Plan
for trunk stormwater supply infrastructure; and

Local Government Infrastructure Plan Map LGIP — PFTI 0-5 to PFTI 60-5 — Plan
for trunk parks and land for community facilities supply infrastructure.

(2) The State infrastructure forming part of transport trunk infrastructure network has been
identified using information provided by the relevant State infrastructure provider.

4.5.2 Schedules of works

(1) The future trunk infrastructure works are identified in the following tables in schedule 3
— Local government infrastructure plan mapping and tables:

(a) forthe water supply network, Table SC3.5.1 — Schedule of works — Water supply
network;

(b)  for the sewerage network, Table SC3.5.2 — Schedule of works — Sewerage
network;

(c}  for the transport network, Table SC3.5.3 — Schedule of works — Transport
network;

(d)  for the stormwater network, Table SC3.5.4 — Schedule of works — Stormwater
network:; and

(e)  for the parks and land for community facilities network, Table SC3.5.5 —
Schedule of works — Public parks and land for community facilities network.
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4.6
4.6.1

Extrinsic material

Extrinsic material, abbreviations and definitions

Editor's note—The documents identified in the following table assist in the interpretation of the local government

infrastructure plan, and are extrinsic material under the Statutory Instruments Act 1992.

Table 4.6.1.1 — Extrinsic documents used in the interpretation of the
local government infrastructure plan

Author or organisation who

Other relevant

Title of document Date . )
prepared document information

Rockhampton June 2014 Rockhampton Regional Available on

Regional Council Council Council’s website

Planning

Assumptions Report

Version 2

Rockhampton September Department of Energy and

Regional Water 2015 Water Supply

Supply Security

Assessment

Gracemere Water November Rockhampton Regional

Supply Scheme 2013 Council

Planning Report

RRC/FRW Sewage 2013/2014 SKM for Rockhampton

Treatment Plants Regional Council and Fitzroy

Strategy Planning River Water

Study

Mount Morgan January Rockhampton Regional

Sewerage Strategy: 2014 Council

Initial Sewer Scheme

Planning Report

Rockhampton traffic | 2008 Arup for Rockhampton

Study Regional Council

Fitzroy River 2013 AECOM

Floodplain and Road

Planning Study

Central Queensland 2014 Department of Traffic and

Principal Cycle Main Roads

Network Plan

Rockhampton 2014 Rockhampton Regional

Regional Council
Flood Management
Strategy

Council

Editor's note — The above is not an exhaustive list of all studies used in the preparation of the local government
infrastructure plan. Additionally the documents listed above may not be able to be provided by Council.
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INFRASTRUCTURE PLAN (LGIP)
AMENDMENT

Buckley Vann LGIP checklist

Meeting Date: 26 April 2016

Attachment No: 2
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Appendix D — LGIP Checklist

Appendix D is part of Statutory Guideline 03/14 - Local government infrastructure plans

Review principles:

«  Areference in the checklist to the LGIP Template is taken to include a relevant reference to the SPA, statutory guideline for
LGIPs, statutory guideline for MALPI or the Queensland Planning Provisions (QPP).
+ Complance requirements are not limited to the requirements listed in the checklist,

Local f plan (LGIP] checkdi To be completed by local government To be leted by
LGIP LGIP Mumber | Requirement Reg Local g [ Justification | ¢ action
guideline | component tmet (yes/no)
outcome |yes/na)
Al 1 The LGIF sections are ordered in | yes Only slight change is that extrinsic Yes Slight change does not undermine the State None required Complies
accordance with the LGIP material is given [ts own section requirements or consistency with the
template. [4.6] rather than a note at the end template
of section 4.5
2. The LGIP sections are correctly yes Yes Yes Some minor clauses from the template are None required Complies
located in the planning scheme. missing. These are not critical or reduce the
legibility of the LGIP and reflect the overall
approach by Council in developing its LGIP. In
relation to those sections:
= 4.2(3){c}: Projection areas are localities
except for Gracemere [Nerth and South)
having a full set of maps for these
seemed redundant
« 4.22(1): Developable area was not
included as the way the PAM works out
the developable area doesn’t have clear
non-developable/developable split. The
PAM ascribes an actual yield 50 is more
sophisticated than a simple yes/no. The
mapping is also contained within the
PAM
«  4.2.3(2): this was not included as Council
have used a single catchment.
3. The content and text complies yes Yes None required Complies
with the mandatory companents
of the LGIP template.
| & Text references to numbered yes Yes None required Complies
paragraphs, tables and maps are
comect.
Definitions 5. Additional definitions (to those in | yes Yes Some minor departures for further | None required Cemplies
the QPP) do not conflict with explanatory purposes including further
statutory requirements. expansion of the definition of Net
Developable Area as below:
Net developable area - The area of land
available for development. It does not include
roads, parks, drainage areas and land that
cannot be developed due to constraints such
a5 acid sulfate soils, conservation land, flood
affected land or steep slope.
Prefiminary b. The drafting of the Preliminary yes Yes | None required Complies
section section is cansistent with the
L5IP template.
|7 Al five trunk networks incduded | yes Yes | None required Complies
in the LGIP.
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plan (LGIP] checkl

assumptions
- structure

If not, which networks are
excluded?

Why have these networks been
excluded?

The drafting of the Flanning
section is ¢
with the LGIP template.

All the projection areas listed in
the tables of projections are
shown on the relevant maps and
vice versa,

All the service catchments listed
in the tables of projected
infrastructure demand are
identified on the relevant PFTI
maps and vice versa.

Planning
assumptions

11

The population and dwelling

projections reflect those

prepared by the Qld Government
(as available at the

time of preparation).

yes

Ta be completed by local government

Top down (Cld Gov't statistician
2013 high series) to informa
bottom up comprehensive parcel
based model (PAM 2 ta derive
current Planning Assumptions
Report.

Currently planning for a single
catchment. Council made this
decision after comparing different
unit rates for sub catchments. This
may be reviewed again in the
future as plans mature.

Council resolved te plan for
Statistician’s high series growth in
2008. Current projections are
marginally higher than 2013 high
series up to but not including the
2031 cohort.

Yes

Yes

Yes

The structure is consistent with the template. | Nene required
Observations about the underlying
assumptions used included in item 10 below.

LGIP lacalities for projections are described in | None required
Tables $€3.1.1.1. - SC3.1.4.1 however

accompanying maps only include high level

region wide mapping. The projection areas

are all locality based except for Gracemere

which is split into 2 projection areas (Narth

and South) due to its size and growth {refer

also to Item 2 above).

Council has confirmed their approach of Given this is a 'first generation
adopting a single urban service catchment. LGIP* for the amalgamated
This approach was set after ideration of: | Rockh region, the app
« Thework required to split the catchment | is supported. The commitment to
inta the different catchments; further refinement of the LGIP aver
« The fact that most new urban time is sensible.
development and infrastructure will likely
occur in Gracemere and Parkhurst (and No further action required.
some infill in Reckhampton city); and
« Adesire to not further delay the LGIP
process.

Itis Council's intention to break up the
service catchment into more discrete
localities at some future time.

A note will be added to the LGIP to confirm
that a single catchment is used.

Because of this approach, the LGIP does not
include section 4.2.3(2) which is summary of
demand for each service catchment. This is
appropriate.

Note also planned demand Tables are
included as 5€3.2.2.1-5C3.2.2.4

|
As noted, Council adopted a high series None required
forecast when preparing the LGIP. This
decision was determined in part due to:
= An optimistic Council who were in part
responding to the significant growth of
previous years due to the mining/energy
boom in the region;
« Few property owners within the PILA at
Gracemere (one of the major growth
frants) with potential 1o land bank and
delay or frustrate land supply to the
market; and
« Uncertainty about the COU Pricrity
Development Area specifically in terms of |

Complies

Complies

Complies

Complies
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plan (LGIP) checklis

12,

13,

I 14,

The emplayment and non-
residential development
projections align with the
available economic development
studies, other reports about
employment or historical rates
for the area.

The developable area excludes all
areas affected by absolute
constraints such as steep slopes,
conservation and flooding.

The planned densities reflect
realistic levels and types of
development having regard to
the planning scheme provisions
and cumrent development trends.

Vs,

Ta be completed by local government

Studies completed prior torecent

qualified resaurce industry dawnturm, so

yes

may be slightly optimistic
compared to any more recent data.

The medelled yield is adjusted for
all constraints identified in the
proposed planning scheme. Net

p yield on ined
land in the low density residential
zone is calculated at 65% of gross
land available.

Council has made allowance fora
gradual transition to smaller lot
sizes in new low density residential
areas (net yield up to 15.3
dwellings/net developable
hectare). Council is cancerned that
the development yield proposed by
EDQ in the COU PDA development
plan may not be achieved and
result in stranded trunk
infrastructure capacity and
pressure an other developable
areas.

To be completed by

yield uncertainty (which appear to be
fram Council's perspective) aspirational.

This approach (and high series forecast) was
not challenged or questioned by the State in
either of the State review processes for the
new planning scheme.

Council’s own Planning Assumptions Repart
V2.1 June 2015 revisited the planning and
grawth projections underpinning the LGIP to
2031 and confirmed resident population is
projected in the PAM to grow slightly above
the 2008 High Series population and
somewhat in line with 2013 High Series
forecasts. Notwithstanding this, as new
grawth series are released it is expected that
they will revise forecasts down. Council will
in turn, consider and the review the new
depressed forecasts and implications with
Council (post March 2016) and take
appropriate actions (and if necessary)
amendments to the LGIP in due course.

Relatively steady employment growth is
relied upon for RCC. This is projected to be
dominated by retail and Iindustrial
employment with steady growth in
commercial based employment.

Assumptions about development yield and
constraints are detailed in full in the PAR and
subseguent V2.1

The model accounts for a 35% loss of
greenfield low density residential land to
roads, drainage and local parks.

Refer to 2.4.2 and Takle & in the PAR for
further detail.

Assumed and planned densities are discussed
in the PAM. The assumptions around
dwellings per hectare are appropriate if low
{for the PAM yield] but likely reflective of
slower shifts to smaller lots sizes in regional
communities.

The concern about the COU PDA is difficult to
respand to. Council’s view is that deliberate
actian/intervention by the State to facilitate
outcomes as per the PDA in a timely manner
is required to drive achievement of this
outcome. However, it is also acknowledged
that with a slow down of the regicnal
economy (and in particular the mining sector)
and lower population forecasts, there will still
remain some uncertainty about market take
up and development to the yields forecast.

None required Complies

None required Complies
No action is required but as the Cemplies
LGIP is subsequently revised to

take account of growth forecasts,

progress of the PDA might likewise
be factored into this review and
adjustments to assumptions
subsequenthy made.
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plan (LGIP) checklis

15,

Ta be completed by local government

To be completed by

The PAM therefore also adopted RCC
densities (rather than EDQ nominated
densities in its projections for the site).

The planned densities account yes Yes None required Complies
for land required for local roads
and other infrastructure.
16 The population and employment | yes Using a parcel based approach Yes Council recognises the definition of “ultimate | None required Complies
projection tables identify complicates this as the ultimate development’ used in the RCC LGIP is broad
“ultimate development” in capacity per parcel in higher and in that sense somewhat inconsistent with
accordance with the QPP density residential areas will be the QPP definition.
definition. different to the real density
achieved at a more macro level. Consistent with the intent to do further
We will introduce a compensating review of the LGIP inputs post March 2016,
factor inta future runs of the the Council will undertake to do work to
Planning Assumptions Model, understand more clearly likely future take-up;
however any risk of impacts on prepartion of land area likely to be converted
land supply in the shart term are and accardingly how realistic density target
mitigated by choosing high series assumptions area.  This would Include
growth projections and slower consideration of CQLU PDA densities vs.
pace of growth than planned development cutcomes (if appropriate)
currently.
As one of the first generation LGIPs to be
prepared, and given the risk because of
slowing growth in the region and reduced
demand for new capital infrastructure, this
seems an acceptable appreach to take,
17. Based on the information in the ves 5till some challenge to be Yes There is a level af known information on this None reguired Complies
projection tables and other absolutely confident about spare as well as a degree of uncertainty. Council's
available material, it is possible infrastructure capacity in some respanse to this is a series of works already
to verify the remaining capacity areas targeted for renewal and done or programmed including:
to accommodate growth, for intensification, but work is « Open Space Strategy has been done but is
each projection area. underway to confirm this. subject to further more accurate and
detailed work;
« Investigations have been done indicating
there is some spare capacity in water and
sewer infrastructure (both
commercialised assets)
= TMR and RCC are working jeintly on
regional transport modelling
. ing is y to help
with AMP reviews and poses the risk in
terms of current gaps
See further note 1 at the end of this checklist
in relation to further reference material and
work programs.
18, The planning assumptions reflect | yes Yes The primary future growth fronts will be None required Complies
an efficient, sequential pattern of Gracemere, Parkhurst and some
development. Rockhampton infill.
This is consistent across the planning scheme,
LGIP and PAM.
19, Has the Department of Transport | yes Saw PIP as part of the first state Yes No additional conditions from the State’s final | None required Complies

and Main Reads or any relevant
distributar-retailer been
consulted in the preparation of
the LGIP?

‘What was the outcome of the

interest review. Non- mandatory
recommendations made, largely
about access and some mapping.
Some changes made as a result.
Not aware of any new relevant

review of the draft (now adopted) scheme.

During the preparation of the LGIP it is worth
noting that for financial sustainability reasons
Council proposed reducing the transport DSS
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from a desire to plan for and
service a new major development
in Parkhurst that has a preliminary
approval, although under appeal

grawth assuming urban development for a
minimum of 10 years and maximum of 15.

The RCC LGIP PlA assumed development to

Local inf plan [LGIP) checkli Ta be completed by local government To be leted by
consultation? conditions that will result from ta level D. TMR required the DSS to be level C. |
final ministerial review. The likely cutcome of this is that on many
occasions the level of service achieved will
not meet the D55 as a financial reality.
Refer also to Item 46 closing gap between
aspiration and commercial sustainability.
Planning 20, The infrastructure demand yes Refer PAR Yes As per the PAR and PAM methodology | None required Complies
assumptions projections are based on the
- demand projections of population and
employment growth. ]
21. The demand genaration rates yes Rates are consistent with other Yes | None required Complies
align with accepted rates and/for QLD council generation rates and
historical data. benchmarked against historical
council data. QUDM and RTA's
Guide to Traffic Generating
Development were also used. |
22, The service catchments used for | yes Single urban catchment Yes | None required Complies
infrastructure demand
projections are identified on
relevant PFTI maps and demand
tables. |
23 The service catchments for each | no The Mt Morgan sewerage service Accepted Mt Margan is a low risk location in terms of | None required Complies
network cover, at a minimum, area currently only services about [: future d There are no plans to
the PlA, 20% of properties in the Mt upgrade sewerage network. Main growth is
Maorgan PIA. Currently anly very likely to ke rural residential and the land is
minimal growth is forecast for Mt severely constrained.
Maorgan.
In establishing land use zoning for Mt Margan
in the new planning scheme, Council has back
2oned a significant number of lots from
residential to rural or rural residential where
possible to do so without impinging on
property rights unreasonably. Beyond that
Council would need to extend sewerage
services to all developed areas within the
urban footprint over time. The PIA includes all
these urban areas to allow for fair
apportionment of cost over time.
. . 1
24, The Asset Management Planand | yes, The LTFF and asset management Yes Itis a chall for any local g to | None required Complies
Long Term Financial Forecast qualified planning processes use the same have complete alignment between AMPs,
align with the LGIP projectians of growth projections. The current LTFF and the LGIP. Council has shown it is
growth and demand, FFTI's are inputs to the LTFF. All taking steps to achieve a better cutcome in
If not, is there a process. asset management plans are this regard.
underway to achleve this? currently being reviewed. There is
still significant work to complete The process of AMP reviews represents a
these reviews, particularly in significant undertaking by Council.
relation to the stormwater
network. See also comments for 35 and 46 below.
Priority 5, The drafting of the PIA sectionis | yes, The FIA currently accommodates Yes The PIA, as intended, identifies the land Complies
with the LGIP qualified slightly maore than 15 years of priorities for the provision of trunk
area (PIA) template, development. This has resulted infrastructure to service existing and future
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Local inf plan [LGIP) checkli Ta be completed by local government To be leted by |
and some concern about the 2031 - at the time of drafting the LGIP a 17
proposed development yield from year forecast. As previously noted, a 15+ year
the CQU PDA. The more expansive PlA has been predicated on the basis of:
FlA does respond to the proposed « Only two main grawth areas in the region
development of the PDA, which {Parkhurst and Gracemere] - Parkhurst
places one Guideline objective being the main provider of residential
slightly in conflict with the 15 year land
limit. We believe we have struck a = Fawer land awners in the growth areas
reasonable balance. It also = Uncertainty about timing and achieving
provides greater confidence for densities and yields in the CQU PDA; and
trunk infrastructure planning. = At the time of drafting, the region was
experiencing some prolonged growth and
development activity.
As Council will be reviewing the revised
population forecasts in 2016, it is likely the
PIA may be accordingly revised.
6. Text references to PIA map(s) are | yes Yes Mone required Complies
cormect.
27. The PIA boundary shown onthe | yes, There are four PLA maps: Regional, | Yes None required Complies
PIA map Is legible at a lot leve| qualified Rockhampton, Gracemere and Mt
and the planning scheme zoning Maorgan. It is possible to zoam into
is akso shawn on the map. the pdf's to ascertain both zaning
of a parcel and PIA status.
8. The PIA includes all areas of yes Yes None required Complies
existing urban development
serviced by all relevant trunk
infrastructure networks at the
time the LGIP was prepared.
29, The PIA accommod ates growth yes, Refer comments to Question 25 Yes As per comments at [tem 25. above None required Complies
fer at least 10 years but no more | qualified
than 15 years.
30. Are there areas outside the PIA no Yes None required Complies
fer which the planning
assumptions identify urban
growth within the next 10 ta 15
years?
If 30, why have these areas been
excluded from the PIA?
31 The PlA achieves an efficient, yes Yes Althcugh the PIA s a single catchment and None required Complies
sequential pattern of includes land slightly in excess of 15 years,
development. the extent of the PIA is consistent with the
planning scheme and represents logical
future greenfield and infill development
opportunities.
Desired 32. The drafting of the D55 section Is | yes Yes Nene required Complies
standards of consistent with the LGIP
service (D55} template.
33 The DSS section states the key yes May reference other documents, Yes Planning and design standards are identified | Mone required Complies

planning and design standards
for each network.

particularly Capricornia Municipal
Design Guidelines in some cases

for all 5 networks. Some documents such as
the CMDG are regularly updated or have been
where they form part of the new planning
scheme.

VAN3IOV ONILITN AdVYNIAHO

9T0¢ TlddV 9¢



(T¥) obed

components are identified (at
summary preject level) clearly on

the maps including a legible map

companents as required

Local inf plan [LGIP) checkli Ta be completed by local government To be leted by .|
34, The D55 reflects the key, high yes Yes The D55 draws on policy and guidelinesthat | None required Complies
level industry standards, have been reviewed as part of the recently
regulatory and statutery adopted new planning scheme and other
guidelines and codes, and contemporary or locally relevant documents.
planning scheme pelicies about
infrastructure.
35, There ks alignment between the under A group has been working on the Yes The LGIP process, amangst other things, helps | None required Complies
relevant levels of service stated developmen | roads AMP for seweral months to ta identify where there may be misalignment
in the local government’s Leng t establish alignment with the draft between funding, levels of service and growth
Term Asset Management Plan LGIP, DS5. The current roads AMP forecasts. For RCC, the process currently
[LTAMP) and the LGIP. makes reference to the cumrent undertaken in relation to reviewing AMPs and
If not, is there a process AICA No.4 and PAM 2. Water and the LGIP preparation itself, has thrown up
underway to achieve this? sewerage standands are alio a markers that Council will need to further
focus. As highlighted by financial investigate, particularly in relation to the D55
outputs from this model Council and future funding.
will continue to have difficulty
timing and funding renewal and It is alse noted that like many Councils the
new trunk works that precisely D55 rep in part, an aspirational level of
service the prescribed D55 in the service which is often adjusted in respanse to
LGIP. in the absence of significantly funding changes; financial considerations and
higher rates, uncapped increased shifts in growth. 1t does not necessarily equal
infrastructure charges or a new. the current level of service.
funding stream this Council, like
many athers will find it difficult to The AMPs for Roads, Water and Sewer have
establish and maintain a been completed. AMPs for bridges and major
reascnable DSS. Council ls culverts to be completed by March 2016, and
zﬁﬁ“;ﬁ;;"“““ "’h’ e footpaths in February. These AMPs Include
i laits ot : the gaps between the LTFP and the demand
forecasts {in the PAM).
See Table 6.1 (future SAMP review schedule|
from Council adopted asset management
review report farm 2015, |
Plans for 36. The drafting of the PFTI section is | yes Yes Nene required Complies
trunk consistent with the LGIP
(F_Fru_ - 4 1 4
37 PFTI maps are identified for all yes Yes MNone required Complies
structure and ks listed in the Prelimi
rext section, |
38 PFTI schedule of works summary | yes Yes | None required Complies
tables for future infrastructure
are included for all networks
listed in the Preliminary section. |
PFT1= Maps 39. The maps clearly identify the yes Yes Mapping for each network is provided (noting | None required Complies
JAdd rows to existing and future trunk combined parks and land for community
the checklist infrastructure networks distinct facilities) on a lacality basis
to address from each other.
;:’!Mg 40, The service catchments yes Only one urban catchment Yes As previously noted only one urban service | None required Complies
the n s} referenced in the SOW model catchment is applied to ACC,
e ne and infrastructure demand
summary tables are shown See item 10 Single catchment note to be
clearly on the maps. added to LGIP. |
41, Future trunk infrastructure ¥es Yes Magpping is legible and clear and identifies | None required Complies
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estimated cost and planned qualified
timing of proposed trunk capital

works contained within the

Schedule of Waorks and the

relevant inputs of the LTAMP and

LTFF?

If not, is there a process

underway to achieve this?

Local infi plan [LGIP] checkl Ta be completed by local government
reference.
42, The infrastructure map reference | yes
is shown in the S0W model and
summary schedule of works table
in the LGIP,
Schedulesof | 43 The schedule of works tables in yes
works the LGIP complies with the LGIP
JAdd rows to template,
the checklist 7, The identified trunk yes
to address . 2
infrastructure is consistent with
these items the $PA and LGIP guideline
for each of g .
the networks] | &5, The existing and future trunk yes, Council acknowledges there is still
infrastructure identified in the qualified some work to do to fully provide
LGIP is adequate to service at for starmwater network
least the area of the PIA.
46, Is there alignment of the scope, yes, Refer question 24. The current

PFTI's, including their scope, timing
and estimated values are inputs to
the LTFF.

Alignment is improving as SAMPs
are reviewed. Water and sewerage
networks now close.

Council nates that the recent draft
State Infrastructure Plan does not
commit to even the first 5 years of
the capital werks pipeline for the
State, 50 on this comparisan we
believe we are making reasonable
Progress.

4

Yes

Yes

Yes

Yes

Yes

Asset |Ds for existing infrastructure have been |
completed for Water, Sewer, Transport and
Stormwater,

Asset |D table for Parks available however
multiple assets have been combined to create
the single asset (parks over different lots,
each piece of park equipment, etc. gets own
D).

1

|
As advised by Caundil and consistent with
ongoing infrastructure studies and
investigations this would appear to comply

|
Council acknowledges that there are some
inconsistencies between LGIP SOW and

CAPEX. Absolute recanciliation of these inan
organic local government envirgnment is
difficult.

The schedule of warks currently presented
has been informed and developed through
AICRs (1-4) spanning 2011 to 2015,

Because of the timing of the LGIP {up to 15+
years) items included in the SOW are all stress
tested before consideration in the budget and
timing in the LTFF. That said it is
acknowledged that there is a need for a more
transparent process for aligning the strategic
and operational planning process as it relates
ta future capital works.

Council acknowledges the oppertunity to
improve the rigor and transparency of the
process to translate the LGIP SOW into long
term financial plans and real time CAPEX
plans. Te give effect to this on February 23
Council brought all internal stakeholders
together to review current processes and
agree a path farward. The following was
agreed,

Fellowing rebease of a new growth series
by OGSO new growth planning
benchmarks will be proposed to Council in
respanse ta the likely depressed forecasts.
There is a tendency for Councils to be
strategically ambitious about growth but
tactically restrained. Better alignment is

None required

None required

None required

None required

None required

Complies

Complies

Complies

Complies

Complies
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(sv) obed

required.

« Council's Planning Assumptions Model will
then be updated accordingly to inform a
strategic growth report to be preparad
annually by Strategic Planning. It will then
inform financial forecasting and budget
preparation processes in the following
year.

+ The SOW will be reviewed to determine
any necessary changes as a result,
particularly the necessary timing for
completion of works.

+ Processes to ensure each relevant
department of Council documents how it
has incorporated prescribed trunk works
into real time CAPEX will be progressively
developed.

« The likely disconnect between the current
schedule and cutcomes from the review
will be rationalised and decumented by
this process, including how D55 impacts
will be managed.

Council would expect to have completed its
reviews and updated systems in time for the
first review of the proposed LGIP.

See alsc studies and works outhined in item 17
fand Note 1 below).

47, The cost of trunk infrastructure yes Yes According to RCC the SOW model includes: None required Complies

identified in the SOW model and « 2012 as the selected base year ta align
schedule of works tables is with the LGIP base year and PAM
consistent with legislative « Discount rate (WACC) of 7.5% (consistent
requirements, with State recommendation)

Charges escalation rate kept at 0% as
Council has not previously indexed the
rate
As stormwater assets provided the
greatest information gaps and uncertainty,
unit rates were used for existing assets
while Council is in the process of
improving its stormwater assets
information
Future transport assets have a
ingency built into their val 503
second contingency was remaved from
the SOW model for transpart assets. A
contingency cost was factored in the S0W
maodel for all other assets.
There are still some gaps in the existing
asset data (namely for Stormwater and
Parks networks) however Council has
determined this is no an issue as it is
committed to warking threugh this.
The contingency factor for the transport
network was calculated at 30%.

.

.

.

SOW model a8, The submitted SOW model is ves A few small changes (additional Yes None required Complies
consistent with the model rows) have been made to the
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plan (LGIP) checkli

induded with the statutory
guideline far LGIPs.

The SOW mode has been yes
prepared and populated

consistent with the statutory
guideline far LGIPs and its User

manual for the SOW model,

Extrinsic 50.

material

Note 1 (refer item 17 and 50}

The work used to inform Council’s LGIP has been broad and spans many years of work by Council, State agencies and others. it would be |

All relevant background studies yes
and repaorts in relation ta the
preparation of the LGIP are

available and identified in the list

of extrinsic material in the LGIP
guideline,

Ta be campleted by local government
proposed SOW. These changes do
not change the intent or
Tunctionality. A list of the changes
made will be submitted with the
LGIP review.

the current Planning Assumptions
Model and resultant Planning
Assumptions Report, with recent
amendment in response to
community consultation, will be
provided.

‘.

Allinput data including particularly | Yes

The PAR is available on the website.

However, there are other documents referred
to that are likely to be considered extrinsic
material.

In my opinion not all this should be available
on the web [or is even controlled by RCC) but
some additional documents are needed to be
included. See response toitem 17 [and Nate
1 below) - these are some of the additional
studies available.

Where appropriate an Editars note should be
added qualifying that this is not an exhaustive
list of all the studies and some may nat be
able 1o be provided by Council. Council may
not be the intellectual property owner in
some cases.

None required

Nene required

to ref all, buta ive list is p

Parks have secured a new position that will be respansible for the review of the current open space strategy; this work will be undertaken in January 2016.

Council and

water and

modelling capability.

Recent water planning studies include the Rockhompton Regionol Water Supply Security Assessment {DEWS September 2015) and the Grocemere Water Supply Scheme Planning Report (RRC November 2013).
Recent sewerage planning studies include the ARC/FRW Sewage Treatment Plonts Strategy Planning Study (SKM 2013/14) and Mount Morgan Sewerage Strotegy: Initial Sewer Scheme Planning Report {RRC lanuary 2014).

In terms of k the current are the Rockh traffic Study [2008) and Fitzroy River Floodplain and Road Planning Study (2013). Council are currently working with DTMR on updating the Rockhampton Strategic
Transport Model (EMME) for the region. This will result in a “Rockh ar and Capricarn Coast Area Transport Study” [RGCATS) report as well as infarming future netweark planning. itis d the model update will be
completed by mid-2016 and the RGCATS com pleted probably later in 2006, Council has intersection analysis capability (SIDRA) and is also currently warking on higher level in-h transport {EMME).

In terms of active transport, there is a Central Queensfand Principal Cycle Network Plan (2014) developed by DTMR in conjunction with Councils,

On stormwater and flooding, a key paint is the Rockh R 1 Counchl Flood M, Strategy (2014). There has been a raft of flood modelling done for the Fitzroy River and local creek catchments. Some of that modelling s

currently being refined, and a number of more detalled investigations are planned (specifically relating to

below.

PFTIs at Park

h

priorities move to investigating flooding issues that arose during the cyclone. Council is currently working on developing i

Complies

Complies

network models [WaterGEWS and SewerGEMS) that are used to assess the capacity of these networks and the impacts of development on these netwarks. Coundl has in-house netwark

). Tropical Cyclone Marcia and associated flooding issues have however seen short term
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Table 6.1: Strategy 1: Corp

Asset Manag 1 app h across all asset classes

allocations in adopted AMP's

allocations in adopted AMP’s

allecations in adopted AMP's

Strategy Current Status 2015 2016 2017 2018
AMP's are developed for all asset | » Road network AMP completed and = Bridges AMP « Road furniture AMP « Stormwater AMP
classes adopted = Water AMP « Culture AMP « Other new AMP's for new asset
+ Buildings AMP completed = Sewer AMP = Fleet and Plant AMP classes
« Buildings AMP adopted « Waste AMP
» Footpaths and cther shared paths | « Site Imprevements AMP
AMP « Airport AMP
Adopt a corporate asset « Policy put up for adoption = Adapt policy « Review policy and strategy « Review policy + Review policy
management policy « Strategy drafted = Adapt strategy «  Adjust strategy if required «  Adjust strategy if required « Adjust strategy if required
Review and adopt AMP's « Only AMP's for Roads and Buildings * Review LTFP, short term Capital « Review LTFP, short term Capitaland | « Review LTFP, short term Capital and | « Review LTFP, short term Capital
have been adopted and and and Maintenance programs and and Maintenance programs

and allocations in adopted
AMP's

Carporate risk AMP based
assessment

AMP's have a very basic asset class
risk profile

= Develop risk profiles for the
elements of the plan |e.g. LTFP,
Renewal budget, New and
Upgrade budgets, Planned
Maintenance budget etc.), as the
AMPs are approved

« Develop risk profiles for the
elements of the plan [e.g. LTFP,
Renewal budget, New and Upgrade
budgets, Planned Maintenance
budget etc.), asthe AMP's are
approved.

* Review risk profiles after each
budget

« Develop risk profiles for the
elements of the plan [e.g. LTFR,
Renewal budget, New and Upgrade
budgets, Planned Maintenance
budget etc.), as the AMP's are
approved.

+ Review risk profiles after each
budget

+ Develop risk profiles for the
elements of the plan (e.g.
LTFP, Renewal budget, New
and Upgrade budgets, Planned
Maintenance budget etc.), as
the AMP's are approved,

+ Review risk profiles after each
budget

Asset Management Reference
Group

The WOCAM group was abandoned as
it lacked purpose, did not have a
specific function and tumed into a
broad discussion group

» Reinstate a smaller group with a
dedicated agenda and corporate
purpose.

= Menthly meeting agenda.

Six monthly reporting on targets

and achievernent

Monthly meeting agenda.
Six monthly reparting on targets and
achievements,

Monthly meeting agenda.
Six monthly reporting on targets and
achievements,

+ Manthly meeting agenda.
Six manthly reporting on
targets and achievements,
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1. Introduction

Liza Valks of Buckley Vann Planning + Development has been engaged by Rockhampton
Regional Council to undertake a first compliance check of its proposed Local Government
Infrastructure Plan (LGIP).

Liza Valks is required to:

1. evaluate whether a proposed LGIP complies with the requirements outlined under the
statutory guideline for making and amending planning instrument (MALPI) and Statutory
guideline 03/14 — Local government infrastructure plans, including the LGIP template, the
SOW model and the LGIP Checklist.

2. provide a written statement and the completed checklist to the local government detailing
the findings of the compliance check.
Scope exclusions
The following items are outside the scope of this review:

« A verification of the accuracy of individual inputs used in the preparation of an LGIP.

e A review of the local government's Long Term Financial Forecast (LTFF) or asset
management plan (LTAMP) other than to determine the extent of their alignment with the
LGIP.

Page 1
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2. Compliance check process

The process used to undertake the compliance check comprises the following steps:

Engaged o Buckley Vann was engaged by RRC in May of 2015.
o Aninitial inception meeting/workshop was schedule on 9" June to ensure the involvement
of a key Council officer who would be unavailable beyond mid June 2015.
o Atthe time, material including the current transitional LGIP was provided fo the reviewer.

Review » Review commenced on 9 June 2015 by way of a full day workshop with Council officers
across the organisation.
« Documentation received included:
o Plans for Trunk Infrastructure
o Current version of the SOWs
o Local Government completed Checklist
« Additional information requested in October 2015 as follows:
o Planning assumptions
State sign off/conditions
Approach to community facilities trunk infrastructure
Embellishments for parks
Planning Assumptions Model 2.1 update
o RCC financial information including LTFF or summary document
« Information /responses were provided in October 2015 and November 2015
o Revised checklist with further questions requiring additional clarification to determine
compliance issued to RCC in November 2015. Council responded in December 2015
o Inception meeting held with local government as per above. All other discussions have
been via email or telephane correspondence.

0O o O ©

Final report « Draft report issued to RCC for noting and comments 24 February 2016
= Final report issued 14 April 2016

The following local government personnel were involved in the compliance check:

m Title Date of discussion | Scope of discussion
(]

« Robert Truscott, o Coordinator Strategic Inception workshop e Council's project team talked through the
Planning process, documentation, assumptions
e Angus Russell « Coordinator Strategic and key elements of the LGIP preparation
Infrastructure Planning process. It also included specific
e Michael Coughlan  « Infrastructure Planning discussion in relation to:
Officer o Single catchment approach
+ Damian Rigby + Slrategic Planning o the Central Queensland University
Officer PDA
» Jamie Myer o |Infrastructure Planning o Discussion on the PAM and SOWs,
Officer and underlying growth assumptions
including high growth series
scenarios

o status of the planning scheme

Page 2
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Robert Truscott =  Coordinator Strategic
Planning
Page 3

Buckley Vann Planning + Development

Date of discussion

(s)

Email and
telephone
exchanges

Scope of discussion

Ongoing liaison between client and
Buckley Vann as part of questions
raised and exchange of material
documented in table above (throughout
QOctober, November and December
2015, and February and March 2016)
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3. Compliance check findings

Rockhampton Region is approximately 600km north or Brisbane spanning an area of
approximately 6,600km? in the central Queensland region. Rockhampton City is the main
service area for the region and one of three major growth areas (also including Gracemere and
Mount Morgan).

The preparation of the LGIP has been underpinned by an array of studies and documentation,
chief among these being the Planning Assumptions Report (PAR) which underpins the previous
PIP and new LGIP work. The planning horizon of the PAR is to 2031.

The identified Planning Infrastructure Area (PIA) details Council's infrastructure sequencing of
trunk infrastructure to accommodate anticipated urban growth to 2031.

As expected, the preparation of the LGIP is a complex and challenging one. The data inputs
are varied and at different stages of currency, and market and other external contributing factors
are constantly changing. Nevertheless, Rockhampton Regional Council have relied on
appropriately robust material and have already acknowledged that changing market conditions,
and the availability of future information and organisational initiatives will allow them to further
finesse and amend this first version LGIP.

Matters that were identified by the reviewer for further investigation during the LGIP review
process are noted below. In the reviewer's opinion, these represent a satisfactory response to
requirements of the LGIP preparation process, and further ongoing reviews that will contribute
to future LGIP iterations.

Service catchments

Council adopted a single urban service catchment for the LGIP. This approach was set after
consideration of:

* The work required to split the catchment into the different catchments;

* The fact that most new urban development and infrastructure will likely occur in Gracemere
and Parkhurst (and some infill in Rockhampton City); and

* A desire to not further delay the LGIP process.

It is Council's intention to break up the service catchment into more discrete localities down the
track and have this reflected in future LGIP review processes.

Population forecasts

Council adopted a high series forecast when preparing the LGIP. This decision was determined
in part due to:

* An ambitious and optimistic Council who were in part responding to the significant growth
of previous years due to the mining/energy boom effects in the region (which were still
being experienced at the time of the LGIP preparation);

* Few property owners within the PIA at Gracemere (one of the major growth fronts) with
potential to land bank and delay land supply; and

» Some question about the CQU Priority Development Area specifically in terms of yield
uncertainty (which from Council’s perspective are aspirational).

Page 4
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This approach (and high series forecast which was also adopted for the scheme review
process) was not challenged or questioned by the State in either of the State review processes
for the new planning scheme.

Further, Council's own Planning Assumptions Report V2.1 June 2015 revisited the planning and
growth projections underpinning the LGIP to 2031 and confirmed resident population is
projected in the PAM to grow slightly above the 2008 High Series population and somewhat in
line with 2013 high Series forecasts. Nolwithstanding this, as new growth series are released, it
is expected that they will revise forecasts down. Council have committed to in turn, consider and
review the new (likely) depressed forecasts and implications with Council (post March 2016)
and take appropriate actions (and if necessary) amendments to the LGIP in due course.

Council recognises the definition of ‘ultimate development’ used in the RCC LGIP is too broad
and in that sense somewhat inconsistent with the QPP definition.

Consistent with the intent to do further review of the LGIP inputs (post March 2016), the Council
will undertake to do further work to understand more clearly likely future take-up; proportion of
land area likely to be converted and accordingly how realistic density target assumptions area.
This would include consideration of CQU PDA densities vs. development outcomes (iffwhere
appropriate).

Planned densities
The primary future growth fronts will be Gracemere, Parkhurst and some Rockhampton infill.

Council have expressed concern about the CQU PDA, particularly in terms of planned densities
and assumptions about take-up. In Council's opinion, deliberate action/intervention by the State
to facilitate outcomes as per the PDA in a timely manner will drive achievement of this outcome.
However, it is also acknowledged that with a slow down of the regional economy (and in
particular the mining sector) and lower population forecasts, there will remain some uncertainty
about market take up and development, against the yields forecast.

Service catchments

The Mt Morgan sewerage service area currently only services about 20% of properties in the Mt
Morgan PIA. Currently only very minimal growth is forecast for Mt Morgan.

Mt Morgan is a low risk location in terms of future development. There are no plans to upgrade
sewerage network. Main growth is likely to be rural residential and the land is severely
constrained.

In establishing land use zoning in the new planning scheme for Mt Morgan Council has back
zoned a significant number of lots from residential to rural or rural residential (where possible to
do so without impinging on property rights unreasonably). Beyond that Council would need to
exlend sewerage services to all developed areas within the urban footprint over time. The PIA
includes all these urban areas to allow for fair apportionment of cost over time.

The PIA

Although the PIA is a single catchment and includes land in excess of 15 years, the extent of
the PIA is consistent with the planning scheme and represents logical future greenfield and infill

development opportunities
Page 5
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The RCC LGIP PIA assumed development to 2031 — at the time of drafting the LGIP a 17 year
forecast. As previously noted, a 15+ year PIA has been predicated on the basis of:

e Only two main growth areas in the region (Parkhurst and Gracemere) — Parkhurst being
the main provider of residential land;

» Fewer land owners in the growth areas;

» Uncertainty about timing and achieving densities and yields in the CQU PDA; and

« Al the time of drafting, the region was experiencing some prolonged growth and
development activity.

As Council will be reviewing the revised population forecasts in 2016, it is likely the PIA may be
revised accordingly.

Alignment

Council acknowledges there is a need for a more transparent process for alignment between
the strategic and operational planning process as it relates to future capital works. This is one of
the valuable outcomes of the LGIP process. To bring effect to this, Council has initiated an
internal process to develop and agree to appropriate governance changes.

Further, in 2016 Council will review population growth assumptions with the new, growth series
release. There is a tendency for Councils to be strategically ambitious about growth but
tactically restrained. Better alignment is required.

Comments about the outcomes of any local government consultation with:

No additional conditions from the State’s final review of the draft (now adopted) scheme were
made in relation to the LGIP.

During the preparation of the LGIP it is worth noting that for financial sustainability reasons
Council proposed reducing the transport DSS to level D. TMR required the DSS to be level C.
The likely outcome of this is that on many occasions the level of service achieved will not meet
the DSS as a financial reality.

There is no distributor retailer in the region.

Page 6
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4, Conclusions

The reviewer notes that Rockhampton Regional Council officers have been engaged, open and
forthcoming with information throughout the review and have responded to queries raised
through the process.

The reviewer also notes that Council has demonstrated its commitment to improving the
infrastructure delivery processes through a series of ongoing reviews and project initiatives over
the coming year and beyond, which will likely be reflected in subsequent LGIP reviews and
better long term financial sustainability in infrastructure delivery.

The LGIP process, amongst other things, helps to identify where there may be misalignment
between funding, levels of service and growth forecasts. For RCC, the process currently
undertaken in relation to reviewing AMPs and the LGIP preparation itself, has thrown up
markers that Council will need to further investigate, particularly in relation to the DSS and
future funding.

It is also noted that like many Councils the DSS represents in part, an aspirational level of
service which is often adjusted in response to funding changes; financial considerations and
shifts in growth. It does not necessary equal the current level of service.

So Council’s intention to continue to bridge the gap in this regard, and further finesse the LGIP
is noted and commended.

5. Recommendations

Liza Valks recommends to the Rockhampton Regional Council that the LGIP should proceed
unchanged for the Minister's sign off.

6. Recommended conditions to be imposed

No conditions are required.

Page 7
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11.3 STANWELL-WAROULA ROAD SEALING BETWEEN CHAINAGES 7.76 TO 9.65

File No: 377

Attachments: 1. Stanwell - Waroula Road Design

Authorising Officer: Robert Holmes - General Manager Regional Services
Author: David Bremert - Manager Civil Operations
SUMMARY

In Council's approved capital budget for 2015/16, Council allocated $400,000 to undertake
sealing of Stanwell — Waroula Road for a 1.54km section. This project has now been
designed and as part of this process, the design has identified a culvert location at Chainage
(Ch) 9.3. As this was a natural finish point, the design was done to Ch9.3. However, a
floodway exists at Ch9.65 which regularly overflows; it would make sense to extend the
project up to and including the floodway.

OFFICER’S RECOMMENDATION
THAT:

1. Council approves to extend the chainages for the Stanwell — Waroula Road project from
Ch7.76 to 9.3 to the new length of Ch7.76 to Ch9.65; and

2. Council reallocates funds in the June 2016 capital budget reallocation to cover this
additional expenditure.

COMMENTARY

In Council's approved capital budget for 2015/16, Council allocated $400,000 to undertake
sealing of Stanwell — Waroula Road for a 1.54km section between Ch7.76 to Ch9.30.

Council has undertaken a design of the project and has identified that the project length
should be extended from Ch7.76 to Ch9.65.

The reasons for the extension in length are:
e that a culvert exists at Ch9.4;
¢ that a concrete floodway is located at Ch9.65 to Ch9.70

Connecting these two sections will allow for efficient driving by the public and ongoing
maintenance of the road by Civil Operations staff.

BUDGET IMPLICATIONS

This project has also received TIDS funding of $200,000.

The current capital project has approved allocation of $400,000 in the 2015/16 year.

The estimate to extend the project from Ch7.76 to Ch9.3 to Ch7.76 to Ch9.65 is $500,000.

This increase of $100,000 can not be absorbed within current allocations without delaying
other projects in the capital program.

The current status of the draft 15/16 Revised Budget shows an overall improvement which
could accommodate the funding for this project; however, there is substantial pressure on
the 2016/17 budget and future years meaning that approval of this project maybe at the
expense of another.

STAFFING IMPLICATIONS
Civil Operations’ staff can undertake the works this financial year.
RISK ASSESSMENT

The extending of the project will reduce confusion for drivers when approaching the
floodway.

Page (57)



ORDINARY MEETING AGENDA 26 APRIL 2016

CONCLUSION

That extending the sealing project of Stanwell — Waroula Road Project by an additional
350m will reduce driver confusion and allow for efficient maintenance of the road network.
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STANWELL-WAROULA ROAD
SEALING BETWEEN CHAINAGES
7.76 TO 9.65

Stanwell - Waroula Road Design

Meeting Date: 26 April 2016
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11.4 PARKING - 2016 ROCKHAMPTON EISTEDDFOD

File No: 1935/8041
Attachments: 1. Letter from Rockhampton Eisteddfod
Association
2. 2016 Rockhampton Eisteddfod Timetable
Authorising Officer: Michael Rowe - General Manager Community Services
Author: Kerri Dorman - Administration Supervisor
SUMMARY

Council’'s direction is sought on the enforcement of parking within the Pilbeam Theatre and
Walter Reid Cultural Centre precincts during the 2016 Rockhampton Eisteddfod.

OFFICER’S RECOMMENDATION

THAT Council resolves to not undertake parking patrols within the Pilbeam Theatre carpark
during the following periods:

e Tuesday 3" May to Thursday 5™ May 2016 inclusive;

e Monday 9" May to Friday 13™ May 2016 inclusive;

e Thursday 19" May to Friday 20™ May 2016 inclusive; and
e Monday 23" May to Wednesday 25" May 2016 inclusive.

COMMENTARY

The Rockhampton Eisteddfod Association Inc. are once again seeking Council assistance to
the waiving of parking patrols at the Pilbeam Theatre and in the vicinity of the Walter Reid
Cultural Centre complex during the 2016 Rockhampton Eisteddfod.

During the 2015 event Council approved the waiver of parking patrols in the Pilbeam Theatre
carpark only, electing to continue patrols within the Walter Reid Cultural Centre precinct.

PREVIOUS DECISIONS

Council's Performance and Service Committee resolved on 28" April 2015 to not undertake
parking patrols of the Pilbeam Theatre carpark during the following periods:

e 27 April 2015 to 1 May 2015 both dates inclusive
e 11 to 22 May 2015 both dates inclusive and
e 1to 5 June 2015 both dates inclusive.

BUDGET IMPLICATIONS

Parking fees at the Pilbeam Theatre carpark are $0.70c per hour, $5.00 per day or $20.00
per week.

The issuing of permits to Eisteddfod patrons is not considered an effective means of
addressing this request, especially given the short timeframe until the event.

Council has provided sponsorship towards the 2016 Rockhampton Eisteddfod event in the
amount of $20,000.

CONCLUSION
It is recommended that Council approve the waiver of parking patrols within the Pilbeam
Theatre carpark as per previous years in support of this significant cultural community event.
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PARKING - 2016 ROCKHAMPTON
EISTEDDFOD

Letter from Rockhampton Eisteddfod
Association

Meeting Date: 26 April 2016

Attachment No: 1
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7717384 - 16/03/2016

ROCKHAMPTON EISTEDDFOD ASSOCIATION INC

PO BOX 9336
FRENCHVILLE QLD 4701

Email: secretary(@rockhamptoneisteddfod.org.au

14/3/2016
ROCKHAMPTION BEGICNAL COUNCIL
v File: 1" 177  Doc__
Mr Chris Phillips, Yok )

Strategic Manager Community Compliance, Action Ofteer L ZACOMCOM P UANGE
Rockhampton Regional Council,

P.0.Box 1860, 16 MAR 2016
Rockhampton.Q. 4700 Task to:
aDAN. U0 v U Ref 200 /|
Box No: Years:.__ [
Dear Chris,

Our 2016 Rockhampton Eisteddfod runs from February 28 through to May 29.

Last year Council allowed parking fines to be waived at the Pilbeam Theatre and the vicinity
of the Walter Reid complex during the Eisteddfod.

We would be most grateful if this concession could be implemented again this year.

I look forward to your reply.

Yours sincerely,

p
Wayne Fall
Secretary.
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PARKING - 2016 ROCKHAMPTON
EISTEDDFOD

2016 Rockhampton Eisteddfod
Timetable

Meeting Date: 26 April 2016

Attachment No: 2
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Rockhampton Eisteddfod

Page 1 of 1

Rockhampton Eisteddfod Assoc Inc

2016 2016 2016 2016 2016
Preliminaries Timetable Entries Set Pieces Results
2016 ROCKHAMPTON EISTEDDFOD DATES (as at 16 February 2016)
WRCC ' |
Sunday Tuesday Thursday Friday

24 APRIL 25 APRIL 26 APRIL 27 APRIL 28 APRIL 29 APRIL 30 APRIL
Piano Piano Piano

1 MAY 2 MAY 3 MAY 4 MAY 5 MAY & MAY 7 MAY

Piano Piano/instrumental Instrumental —

WRCC Auditorium

8 MAY 9 MAY 10 MAY 11 MAY 12 MAY 13 MAY 14 MAY

Digital Pia S&D

15 MAY 16 MAY 17 MAY 18 MAY 15 MAY 20 MAY 21 MAY

S&D S&D S&D

58&0D

22 MAY 23 MAY 24 MAY 25 MAY 26 MAY 27 MAY 28 MAY
Vocal Vocal Vocal

29 MAY 30 MAY 31 MAY 1JUNE 2 JUNE 3 JUNE 4JUNE

Vocal

5 JUNE 6 JUNE 7 JUNE 8 JUNE 9 JUNE 10 JUNE

Detailed timetables for each discipline will be available below as they are confirmed.

© Copyright Reckhampton Eisteddfod Assoc Inc 2016

http://www.rockhamptoneisteddfod.org.au/timetable.php
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11.5 WASTE AND RECYCLING COMMUNITY SERVICE OBLIGATIONS

File No: 6237

Attachments: 1. Waste and Recycling Services Community

Service Obligation Policy (marked up)

2.  Waste and Recycling Services Community
Service Obligation Policy

3.  Waste and Recycling Services Community
Service Obligation Procedure (marked up)

4.  Waste and Recycling Services Community
Service Obligation Procedure

Authorising Officer: Michael Rowe - General Manager Community Services
Author: Cheryl Haughton - Manager Communities and Facilities
SUMMARY

The Waste and Recycling Services Community Obligation Policy and Procedure have been
reviewed and are presented for consideration by Council.

OFFICER’'S RECOMMENDATION

THAT Council adopts the reviewed Waste and Recycling Services Community Obligation
Policy and Procedure.

COMMENTARY

As Council receives a number of requests for concessions in relation to the disposal of
waste a policy and procedure was established to articulate Council’s process for dealing with
these applications. The Waste and Recycling Services Community Service Obligation Policy
and Procedure were developed and adopted in February 2012.

These documents were due for review, and this has now been completed. The updated
documents are presented for Council consideration.

The process allows for a formal application which is assessed against the criteria outlined,
with approval made in line with the global limits for the community service obligation as
determined by Council as part of the annual budget process.

As the Communities and Facilities section has responsibility for administration of Council's
Community Assistance Program, it has also administered the Waste Services Community
Service obligation approval process.
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WASTE AND RECYCLING COMMUNITY
SERVICE OBLIGATIONS

Waste and Recycling Services
Community Service Obligation Policy
(marked up)

Meeting Date: 26 April 2016

Attachment No: 1
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SN
Rockhampidh

Regionol*Council

WASTE AND RECYCLING SERVICES
COMMUNITY SERVICE OBLIGATION POLICY

(COMMUNITY POLICY)

1 Scope:
rl'his policy applies to eligible community organisations and individuals within the al

Rockhampton Regional Council region requesting the waiving of fees or concession of

waste and recycllng services under Rockhampton Reglonal Counmls communlly serwoe

| Comment [MM1]: Reworded

stabhsh cnterla for the a 'nemlnq of renuests for ef-frae or

approving-oradministeringe
concessnonal wasle managemem-and recyclmg services &e—ehg+ble—nen—preﬁl—semmum&y
Regi il-areaunder

the—waste—aﬂd—reev@g—semeas— Councu s commumtv service obllqatlon s| ... Comment [MM22]: Reworded

3 Related Documents:

Primary
Nil

Secondary

Local Govemmem Acr 2009
| Local Government Requlation 2012

Waste and Recycling Services Community Service Obligation Procedure
Waste and Recycling Services Community Service Obligation Request for Assistance Form

4 Definitions:
To assist in interpretation, the following definitions apply:

Community As per schedule 8 of the Local Government Regulation 2012:

Organisation a) An entity that carries on activities for a public purpose: or

b) An entity whose primary objective is not directed at making
a profit.

Community Service | As per Section 24 of the Local Government Regulation 2012:

Obligation An obligation the local government imposes on a business entity

to_do_something that is not in the commercial interests of the

Corporate Improvement and Strategy use only

Adopted/Approved: DRAFT Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page 10of3
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business entity to do, for example, giving a price concession to a
particular group of customers.
Council Rockhampton Regional Council

Eligible Individual The owner or tenant of a property within the Rockhampton
Regional Council a;aa—R-_eg'&@[_who is able to demonstrate | | Comment [CH3]: Region used too

. . R PP q much in same sentence and region as
a spgc;;iic; rfmject which benefits the community in the sounsil already defined as area below

Recycled Green Waste
Product Nhich
Region Area defined by the electoral boundaries of Rockhampton
Regional Council

5 Policy Statement:

adopted a communlty service ol hgatlon to promde f-er—support through the waiver or a

concession of charges for pren-prefit-community organisations te-for the disposal of waive
chargesfor-waste_generated within the Regional-Ceuncil boundaries— and related to
charitable, cultural,_educational, social welfare, sporting or recreational purposes; and the
provision of recycled green waste product.

dlsposal at Council's Waste Facilities, to pm\nde assxstance for the collectlon of waste-or-{o

T nd-Tto ensure-provide for a
fair and oon5|stenl approach in relatlon to the —assessment—of applications,requests
received. Delegated Council officers delegates—to—the—Chief—Exesutive—Oficer—or—his
delegated—eiﬂs&{—themu assess -assessment-of-all-applications received inthe-prescribed
format-apd-in relation to need, in accordance with the Waste and Recycling Services

Community service Obligations Procedure and based on accordance-with-the following
criteria:

. Evidence in relation to the genuine need for the project or support being
requestedCommunity organisation or_individual's capacity to meet waste disposal
costs;

D . £ e

Objectives; andLIeveI of oomrnunlty service 1he };GmmumlyJ organisation _or .| Comment [CHAT: Delete as too mucl
individual pro\ndes—fer—the—w L= T A D R T
. Evidence-ofEfforts
generated through the project.to reduce wasle |nc|udmg collaboration with _other
agencies.

All decisions in regard to assistance are final, with appeals for reassessment unable to be
considered:

Corporate Improvement and Strategy use only

Adopted/Approved: DRAFT Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page20of3
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6 Review Timelines:
This policy will be reviewed when any of the following occur;
6.1  The related information is amended or replaced; or
6.2 Qther circumstances as determined from time to time by the Council,

7 Responsibilities:
Sponsor Chief Executive Officer
Business Owner General Manager Community Services
Policy Owner Manager Communities and Facilities
Palicy Quality Control Corporate Improvement and Strategy

EVAN PARDON
CHIEF EXECUTIVE OFFICER

Corporate Improvement and Strategy use only

Adopted/Approved: DRAFT Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page 30of3
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WASTE AND RECYCLING COMMUNITY
SERVICE OBLIGATIONS

Waste and Recycling Services
Community Service Obligation Policy

Meeting Date: 26 April 2016

Attachment No: 2
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S
Tockhampron

Regional*Council

WASTE AND RECYCLING SERVICES
COMMUNITY SERVICE OBLIGATION POLICY

(COMMUNITY POLICY)

1 Scope:

This policy applies to eligible community organisations and individuals within the
Rockhampton Regional Council region requesting the waiving of fees or concession of
waste and recycling services under Rockhampton Regional Council's community service
obligations.

2 Purpose:

To establish criteria for the assessment of requests for free or concessional waste and
recycling services under Council's community service obligations.

3 Related Documents:

Primary
Nil

Secondary

Local Government Act 2009

Local Government Regulation 2012

Waste and Recycling Services Community Service Obligation Procedure

Waste and Recycling Services Community Service Obligation Request for Assistance Form

4 Definitions:

To assist in interpretation, the following definitions apply:

Commluni!y As per schedule 8 of the Local Government Regulation 2012:
Organisation a) An entity that carries on activities for a public purpose; or
b) An entity whose primary objective is not directed at making
a profit.
Community Service | As per Section 24 of the Local Government Regulation 2012:
Obligation An obligation the local government imposes on a business entity

to do something that is not in the commercial interests of the
business entity to do, for example, giving a price concession to a
particular group of customers.

Council Rockhampton Regional Council

Eligible Individual The owner or tenant of a property within the Rockhampton
Regional Council area who is able to demonstrate a specific

Corporate Improvement and Strateqy use only

Adopted/Approved: DRAFT Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page1of2
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project which benefits the community in the council Region.

Recycled Green Waste
Product

Mulch

Region

Area defined by the electoral boundaries of Rockhampton
Regional Council

5 Policy Statement:

GCouncil has adopted a community service obligation to provide support through the waiver
or a concession of charges for community organisations for the disposal of waste
generated within the Region and related to charitable, cultural, educational, social welfare,
sporting or recreational purposes; and the provision of recycled green waste product.

To provide for a fair and consistent approach in relation to requests received. Delegated
Council officers assess applications received in relation to need, in accordance with the
Waste and Recycling Services Community Service Obligation Procedure and based on the

following criteria:

- Community organisation or individual's capacity to meet waste disposal costs;
. Level of community service the organisation or individual provides; and
. Efforts to reduce waste, including collaboration with other agencies.

6 Review Timelines:

This policy will be reviewed when any of the following occur:

6.1 The related information is amended or replaced; or

6.2  Other circumstances as determined from time to time by the Council.

7 Responsibilities:

Sponsor

Chief Executive Officer

Business Owner

General Manager Community Services

Policy Owner

Manager Communities and Facilities

Policy Quality Control

Corporate Improvement and Strategy

EVAN PARDON
CHIEF EXECUTIVE OFFICER

Corporate Improvement and Strateqy use only

Adopted/Approved: DRAFT
Version: 2
Reviewed Date:

Department: Community Services
Section: Communities and Facilities
Page No.: Page2of2
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WASTE AND RECYCLING COMMUNITY
SERVICE OBLIGATIONS

Waste and Recycling Services
Community Service Obligation
Procedure (marked up)

Meeting Date: 26 April 2016

Attachment No: 3
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-
Rockhampion

Regional*Council

WASTE AND RECYCLING SERVICES
COMMUNITY SERVICE OBLIGATIONS PROCEDURE

Scope:

This procedure applies to al-Rockhampton Regional Council {RRG)-employees and elested
representativesCouncillors who approve or administer waste and recycling services
community service obligations to eligible community organisations and individuals within
the Rockhampton Regional Council Region.

Purpose:

To provide a process for the receipt-andapplication benslde»tahenassessment approval .-

and recording of Wﬂs-#@n—ehqﬂde—e@mﬁ%&y—eemee—eb#ﬁa%@%—apphcahons

ﬁmwmr free or concessmnal waste and recvc g

serwces

S blications Policy.

Related Documents:

Primary
Waste and Recycling Services Community Service Obligations Policy

Secondary
Local Government Act 2009
Local Government Requlation 2012

RRG—Waste and Recycllng Serwces Communﬂy Ser\nce Obllgatlons Request for
Assistance Form

(

Comment [MM21]: 7

4 Definitions:
To assist in interpretation, the following definitions apply:
Community Event AR Ron profit Bvent khatisrun-that is held to benefit the broad | .- ¢ [CH2]: Most events make
community and is open to the whole community. . fh“’r‘ il '3“""'““";“ “I"'“““““'““‘“
. ey are organized as fund raising for the
Community Organisation | As per Schedule 8 of the Local Government Requlation 2012: \ organisation
a) An entity that carries on activities for a public purpose; or TComment[MMZ:i]: References to ¢
N N . . . N . in the procedure body includes non profi
b) An entity whose primary objective is not directed at making
a profit.
Community Service As per Section 24 of the L ocal Government Regulation 2012:
Obligation An_obligation the local government imposes on a business
Corporate Improvement and Strategy use only
Adopted/Approved: Draft Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page 10of6
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5

entity to do something that is not in the commercial interests of
the business entity to do, for example.eg giving a price
concession to a particular group of customers.

Council Rockhampton Regional Council-
Eligible Individual The owner or tenant of a property within the Rockhampton

specific project which benefits the community in the Region.

Regional Council Regiea hrea] who is able to demonstrate a |

Global Limit The amount allocated for community service obligations in

Council's annual budget.

Recycled Green Waste Mulch

Product

Region Area defined by the electoral boundaries of Rockhampton

Regional Council.

ERWR Rockhampton Regional Waste and Recycling

Waste and Recyoling

Services

Procedure:

5.1

Community—and—Cultural Development—Applications are receivesd regquests—from
individuals and community organisations requesting the to—waive—waiving of or
concessmn ol waste and recycllnq service charges bpwas(e—d;&pesal-al—@eunsﬂ-s

semphansa—accordance

As part of the annual budget process RRWR. will determines the global limits of the
community service obligation.

As Council is unable to provide assistance te-for all such-requests, applications and-to
ensure a fair and consistent approach in relation to theare assessedment of
appheaheas—ceunenl-gy_delegated staﬁ—Communmes and Facnhues oﬁ“ cers wﬁhm—the

in accordance with the followmg cr\tena

- Commumtv orqamsatlon or mdwnduals capacntv to meet waste dlsgosal

5.2 Eligibility

Corporate Improvement and Strategy use only

Adopted/Approved: Draft Department: Community Services
Version: 2
Reviewed Date: Page No.: Page 20of6

Section: Communities and Facilities

{Comment [CHA]: Sce note on policy

required? Tsn't in the policy

[ Comment [MM251: Is this definitior

- Comment [CHE]: Scc comment in
policy
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To be eligible for assistance:

5.2.1 The organisation-mThe }ggg\icantl mbust be a community organisation as per .
Schedule 8 of the Local Government Regulation 2012, or an eligible individual.

5.2.2 All wastes generated for disposal must be from community activities or events
within the H Region.

5.2.3 Every effort must have been |pavelbeenmade to reuse or recycle the waste -
prior to disposal. If the load contains recyclables it will-beis charged for at the

Comment [CH7]: Doesn't read well
make sense if you take this out

as it refers to prior to disposal

‘ Comment [CH8]: Necds to be past &

applicable rate.
5.2.4 The request must be for the-dispesal of.

= Disposal of rejected materials donated to thea community organisation
with an annual limit of 120 tonnes;

maximum limit of five tonnes;

= Supply of mulch in accordance with Council's adopted Schedule of Fees
and Charges, but does not include loading or delivery.

5.3 54— Excluded Servicessions

Assistance willis not beprovided for the following:

| 54.25.3.1 Disposal costs associated with a development approval during
construction.

5435.3.2 [Collection costs-assesiated—with—240L mebile—bins associated with
2401 mabile bins; bulk or skip bins‘|

54.45.3.3 Disposal of wastes (including green waste) from property
maintenance, e.g-for _example. rental properties, community housing
schemes and business premises.

‘ 5.4.65.3.4 Disposal costs for waste which incurs specialised disposal or
recycling costs, e-g-for example asbestos-dispesal, tyres, chemicals etc.

| 51.65.3.5  [ollection-costs associaled with-bulkorskippinsll

‘ 5:4:75.3.6 Waste disposal generated or originating from land with an identifiable

= Disposal of waste related to a hon-profit fommunity event, with a ____.--—--{Gnmment[MMZQ]:Delete?ym

-| Comment [MM210]: Just collection

costs? Yes, the CS0 does not include
collection of bins which is why the 2401
was included

 Comment [CH11]: This needs to sta
somewhere as Council does not pay for
cost of the skip bin and its collection. 1
have combined with 5.32

etc.

Corporate Improvement and Strategy use only

Adopted/Approved: Draft Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page 3of6

costs”

asset owner, i.e-for example, foolpath, road, peachasement, reserve, park { = TMMZ123: Tom oolocton
.

Comment [MM213]: Due to
deamalgamation we longer have any
beaches in our region,
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54.1

‘ 5.4.2

‘ 54.3

5.4 ProcessApplication and Approval

Applications must be made on the approved form and submitted annualyv-by
15 Ma or, community organisations seeking approval for a 12

month period, or at least six weeks prior to thea 0on- profn]_

commumt\_r eventsRRWR—mHJaest—uqewalue%paasIM@mmunny—semce -

Only one application for ap whele—community organisation operating in the
RRC-GCouncil-areaRegion will-beis required-accepted with direction to any
specific sites. Where an applicant operates in multiple sites across the
region it will-beis the organisation’s responsibility efthat-organisation—to
inform and allot assistance to theirits various operations, and-lThe rumber
amount approved will not exceed will-beis-issued-up-to-the global limit of the

community service obligation determined in Council's budget‘[

Applications received will-beare assessed and the applicant advised of the
outcome. Successful applicants will_beare issued with a notice of

Adopted/Approved:

Version:
Reviewed Date:

Corporate Improvement and Strategy use only

Draft Department: Community Services
2 Section: Communities and Facilities
Page No.: Page 4 of 6

leave as each year as an organisation ma
ot apply annually

‘ Comment [CH14]: Would prefer 1o

{ Comment [MM215]: Delete?

1 Comment [MM216]: [s this necessa

Is it referring 1 the financial amount or
tonnage limit? Have rev.ord.ed but is
necessary so that

it cannot expect more because it has
multiple offices ete
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54.4 Theafpprovals willexpire on 30 June each year, or whateverthe date is
stated on the notice of approval. RRWR-will appraise-the-recycling-and-reuse

pnlnnhul of 44 for-di | so-as-toredy astetolandfill-

5.4.5 Approval is limited to waste disposal at the approved waste facility, and must
be delivered to the appropriate waste and recycling facility by the individual

or_the communltyr organisation representative holding the conditional

otice unrderthis-Procedureof approval. -ln-all-situations
fThis excludes the use of a commercial waste transporter (contractor)
unless the approved applicant provides the contractor with an authorisation
letter or docket that clearly relates to the specific load and thise document is
surrendered on entering the waste facility.

54.6 Council reserves the right to cancel, suspend or amend any approval
granted.

54.55.4.7 Records—of-aApprovals will-beare recorded in a register maintained
by Community and Facilities_ . Ddetails ef-which—will-beare supplied as
required to verify the extent of Council's community service obligation.

54.65.4.8  Financial Services wil-sends ar-accounts to approved applicants
mlh—all—detallmg costs accrued o date, date, Le—eash@pp;@ued—appheam-deta#mg
mﬁo;mahen—on—h@w-any xpenditure_of community service obligation costs
nd shew-the remaining balance from the annual

allocated value.

5.4.9 Any costs outside of the allocated community service obligation costs wil
beare payable by the approvad-applicant.

54-75.4.10  RRWR will-appraises the recycling and reuse potential of waste fer
dispoesal-sg-as-to reduce the volume to landfill.

6 Review Timelines:

This procedure will be reviewed when any of the following occur:

6.1 The related information is amended or replaced; or
6.2 Other circumstances as determined from time to time by the CouncilCEQGM.

7 Responsibilities:
Sponsor Chief Executive Officer
Business Owner General Manager Community Services
Procedure Owner Manager Communities and Facilities
Procedure Quality Control | Corporate Improvement and Strategy

Corporate Improvement and Strategy use only

Adopted/Approved: Draft Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page 50of6
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EVAN-PARDONMICHAEL ROWE
CHIEF-EXECUTIVE-OFFICERGENERAL MANAGER COMMUNITY SERVICES

Corporate Improvement and Strategy use only

Adopted/Approved: Draft Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page6of6
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WASTE AND RECYCLING COMMUNITY
SERVICE OBLIGATIONS

Waste and Recycling Services
Community Service Obligation
Procedure

Meeting Date: 26 April 2016

Attachment No: 4
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S
Tockhampron

Regional*Council

WASTE AND RECYCLING SERVICES
COMMUNITY SERVICE OBLIGATION PROCEDURE

1 Scope:
This procedure applies to Rockhampton Regional Council employees and Councillors who
approve or administer waste and recycling services community service obligations to
eligible community organisations and individuals within the Rockhampton Regional Council
Region.

2 Purpose:
To provide a process for the application, assessment, approval and recording of
applications for free or concessional waste and recycling services.

3 Related Documents:

Primary
Waste and Recycling Services Community Service Obligation Policy

Secondary

Local Government Act 2009

Local Government Regulation 2012

Waste and Recycling Services Community Service Obligation Request for Assistance Form

4 Definitions:

To assist in interpretation, the following definitions apply:

Community Event An event that is held to benefit the broad community and is
open to the whole community.

Community Organisation | As per Schedule 8 of the Local Government Regulation 2012:
a) An entity that carries on activities for a public purpose; or

b) An entity whose primary objective is not directed at making

a profit.
Community Service As per Section 24 of the Local Government Regutfation 2012
Obligation An obligation the local government imposes on a business

entity to do something that is not in the commercial interests of
the business entity to do, for example, giving a price
concession to a particular group of customers.

Council Rockhampton Regional Council
Eligible Individual The owner or tenant of a property within the Rockhampton

Corporate Improvement and Strateqy use only

Adopted/Approved: Draft Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page 1o0f4
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Regional Council area who is able to demonstrate a specific
project which benefits the community in the Region.

Gilobal Limit The amount allocated for community service obligations in
Council's annual budget.

Recycled Green Waste | Mulch

Product
Region Area defined by the electoral boundaries of Rockhampton
Regional Gouncil.
RRWR Rockhampton Regional Waste and Recycling
5 Procedure:

5.1 Applications are received from individuals and community organisations requesting
the waiving of or concession of waste and recycling service charges in accordance
with Council's community service obligations.

As part of the annual budget process RRWR determines the global limits of the
community service obligation.

As Council is unable to provide assistance for all requests, applications are
assessed by delegated Communities and Facilities officers in accordance with the
following criteria:

. Community organisation or individual's capacity to meet waste disposal
costs;

- Level of community service the organisation or individual provides; and

- Efforts to reduce waste, including collaboration with other agencies.

52  Eligibility

To be eligible for assistance:

5.2.1 The applicant must be a community organisation as per Schedule 8 of the
Local Government Regulation 2012, or an eligible individual.

5.2.2 All wastes generated for disposal must be from community activities or
events within the Region.

523 Every effort must have been made to reuse or recycle the waste prior to
disposal. If the load has recyclables the load will be charged at the
applicable rate.

5.2.4 The request must be for the:

* Disposal of rejected materials donated to a community organisation,
with an annual limit of 120 tonnes;

= Disposal of waste from community events, with a maximum limit of
five tonnes; or

= Supply of mulch in accordance with Council's adopted schedule of
fees and charges, does not include loading or delivery.

53 Exclusions

Assistance is not provided for the following:

Corporate Improvement and Strateqy use only

Adopted/Approved: Draft Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page 2 of 4
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5.3.1 Disposal costs associated with a development approval during
construction.

5.3.2  Collection costs associated with 2401 mobile bins, bulk or skip bins.

5.3.3 Disposal of wastes (including green waste) from property maintenance, for
example, rental properties, community housing schemes and business
premises.

5.3.4 Disposal costs for waste which incurs specialised disposal or recycling
costs, for example asbestos, tyres, chemicals etc.

5.3.5 Waste disposal generated or originating from land with an identifiable
asset owner, for example, footpath, road, easement, reserve, park etc.

5.4  Application and Approval

5.4.1 Applications must be made on the approved form and submitted by 15 May
each year for community organisations seeking approval for a 12 month
period, or at least six weeks prior to a community event.

5.4.2 Only one application for a community organisation operating in the Region is
accepted with direction to any specific sites. Where an applicant operates in
multiple sites across the Region it is the organisation’s responsibility to
inform and allot assistance to its various operations. The amount approved
will not exceed the global limit of the community service obligation
determined in Council's budget.

5.4.3 Applications received are assessed and the applicant advised of the
outcome. Successful applicants are issued with a notice of approval.

5.4.4 Approvals expire on 30 June each year, or the date stated on the notice of
approval.

5.4.5 Approval is limited to waste disposal at the approved waste facility, and must
be delivered to the appropriate waste and recycling facility by the individual
or the community organisation representative holding the notice of approval.
This excludes the use of a commercial waste transporter (contractor), unless
the approved applicant provides the contractor with an authorisation letter or
docket that clearly relates to the specific load and this document is
surrendered on entering the facility.

5.4.6 Council reserves the right to cancel, suspend or amend any approval
granted.

5.4.7 Approvals are recorded in a register maintained by Community and
Facilities. Details are supplied as required to verify the extent of Council's
community service obligation.

5.4.8 Financial Services sends accounts to approved applicants detailing costs
accrued to date and the remaining balance from the annual allocated value.

5.4.9 Any costs outside of the allocated community service obligation are payable
by the applicant.

Corporate Improvement and Strateqy use only

Adopted/Approved: Draft Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page 3 of4
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5.4.10 RRWR appraises the recycling and reuse potential of waste to reduce the
volume to landfill.

6 Review Timelines:

This procedure will be reviewed when any of the following occur:
6.1 The related information is amended or replaced; or
6.2 Other circumstances as determined from time to time by the General Manager.

7 Responsibilities:
Sponsor Chief Executive Officer
Business Owner General Manager Community Services
Procedure Owner Manager Communities and Facilities
Procedure Quality Control | Corporate Improvement and Strategy

MICHAEL ROWE
GENERAL MANAGER COMMUNITY SERVICES

Corporate Improvement and Strateqy use only

Adopted/Approved: Draft Department: Community Services
Version: 2 Section: Communities and Facilities
Reviewed Date: Page No.: Page 4 of 4
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11.6 APPLICATION FOR FUNDING THROUGH MAJOR SPONSORSHIP SCHEME
FOR 2016 RIDGELANDS SHOW

File No: 7822

Attachments: Nil

Authorising Officer: Michael Rowe - General Manager Community Services
Author: Cheryl Haughton - Manager Communities and Facilities
SUMMARY

An application from the Ridgelands and District Sporting and Agricultural Association
Incorporated for funding through the Major Sponsorship Scheme for the 2016 Ridgelands
Show is presented for Council consideration.

OFFICER’S RECOMMENDATION

THAT Council assesses the Major Sponsorship application received from the Ridgelands
and District Sporting and Agricultural Association Incorporated for assistance with the 2016
Ridgelands Show.

COMMENTARY

An application has been received under the Major Sponsorship Scheme for funding to assist
the Ridgelands and District Sporting and Agricultural Association Incorporated to host the
2016 Ridgelands Show to be held on 28 May 2016 at the Ridgelands Showground.

The application states that the event will comprise of competition in areas of cattle,
equestrian, goats, poultry, fish, birds, handicraft, cooking, horticulture, juniors, art and
photography; as well as stage entertainment, children’s entertainment, multi draw raffle,
stalls, trade displays and fireworks. The Show is an annual event that attracts around 1500
patrons and competitors, including most of the local community, providing an opportunity to
keep the community spirit alive. This includes pavilion nominations from Brisbane and New
South Wales, and competitors from surrounding Central Queensland areas.

From feedback received over past years the Show Association has noted the need for more
entertainment and permanent seating, and sponsorship of $14,752.30 has been requested
from Council to cover these areas. For this contribution opportunities would exist for Council
acknowledgment by the insertion of Council logo in the schedule and advertising media,
acknowledgement at the opening, free site on show day, free entry passes, and erection of
banners or flags on the day of the event.

The association has been running the show for 34 years this year, and feels that it has the
expertise to run a successful event, with preparations for the show well advanced and all
necessary steps taken to meet required legal and safety obligations. It is financially secure,
with a committee of around thirty members. A budget has been included as part of the
application, detailing proposed expenditure and anticipated income. A copy of the
application and proposed budget has been supplied separately to Councillors for review.

In accordance with the Procedure adopted by Council applications received under the Major
Sponsorship Scheme are to be assessed by Council against the following criteria:

o Applicant’'s capacity to undertake the event including any experience with similar
events, relevant approvals and permissions required
¢ Community need or desire for the event and how this was determined

e Economic and community outcomes anticipated from the event
e Number of participants, including out of area visitors
¢ Value for money, including realistic budget with projected cost recovery
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BUDGET IMPLICATIONS
The association has requested an amount of $15,000 for sponsorship of the 2016 event.

Applications have recently closed for the final round offered under the Community
Assistance program for the current financial year, with applications received to the value of
$136,953.77, including the request from the Ridgelands and District Sporting and
Agricultural Association Incorporated. The remaining budget to be allocated to requests for
assistance for the remainder of the financial year is approximately $86,000, which includes
the amount set aside for the Beef event for which no application has currently been received.

CONCLUSION

The Ridgeland’'s Show has been successfully run for the past 33 years, with the current
request being for assistance with the staging of the 34th annual show to allow for an
expanded children’s entertainment program, and the addition of more seating to
accommodate the anticipated attendance. The quoted cost of the seating is $4752.30, while
the additional entertainment is $10,250.

The association has also received funding of $800 in the current financial year towards the
cost of printing the show programs. In previous years the group has received funding
assistance for the purchase of glass display cabinets ($1905); resealing of the floor in the
clubhouse and toilet block ($1721); and $500 for printing of show programs.
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11.7 APPLICATION FOR FUNDING THROUGH MAJOR SPONSORSHIP SCHEME
FOR CQ NRL BID LIVE EVENT SERIES

File No: 7822

Attachments: Nil

Authorising Officer: Michael Rowe - General Manager Community Services
Author: Cheryl Haughton - Manager Communities and Facilities
SUMMARY

An application from the CQ NRL Club Incorporated for funding through the Major
Sponsorship Scheme for the CQ NRL Bid Live Event Series is presented for Council
consideration.

OFFICER’S RECOMMENDATION

THAT Council assesses the Major Sponsorship application received from the CQ NRL Club
Incorporated for assistance with the CQ NRL Bid Live Event Series.

COMMENTARY

An application has been received from the CQ NRL Club Incorporated under the Major
Sponsorship Scheme for funding to assist with the CQ NRL Bid Live Event Series. The
series involves 3 live screened events throughout the year, with the first having already been
held on 18 March 2016. The application states that the events are gold coin entry to provide
a family night out to watch live sport on the big screen, and are designed to give the general
public a better understanding of the vision for a stadium and convention centre in
Rockhampton. The aim is to attract at least 200 spectators, with the events held in Victoria
Park at the rear of the CQ Leagues Club.

The budget included in the application does not include any quotations for the costs
identified, with the major expense being for equipment hire. A copy of the application and
proposed budget has been supplied separately to Councillors for review.

Application was originally made through Regional Promotions, but was referred to the
Community Assistance Program as it was felt that the events were probably not going to
drive external visitation.

In accordance with the Procedure adopted by Council applications received under the Major
Sponsorship Scheme are to be assessed by Council against the following criteria:

e Applicant’s capacity to undertake the event including any experience with similar
events, relevant approvals and permissions required
e Community need or desire for the event and how this was determined

e Economic and community outcomes anticipated from the event
¢ Number of participants, including out of area visitors
e Value for money, including realistic budget with projected cost recovery

BUDGET IMPLICATIONS
The Club has requested an amount of $15,000 for sponsorship for the series of events.

Applications have recently closed for the final round offered under the Community
Assistance Program for the current financial year, with applications received requesting a
total amount of over $136,000 against a remaining budget of approximately $86,000. This
application would increase the requested amount to $151,000.
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CONCLUSION

The application received includes limited detail and is for a series of events one of which has
already been held, thus limiting the opportunity for Council recognition for any support given.
No details have been provided as to the outcome of the first event.

While the event is designed to rally support for the CQ NRL Bid, the Stadium and
Convention Centre, the anticipated number of spectators appears to be quite low.
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11.8 LICENCES FOR CAR RENTAL CONCESSIONS - ROCKHAMPTON AIRPORT

File No: 3524

Attachments: 1. Rental Assessments (in Confidential Agenda)
Authorising Officer: Ross Cheesman - General Manager Corporate Services
Author: Trevor Heard - Manager Rockhampton Airport
SUMMARY

The contracts for the Licences for Car Rental Concessions at Rockhampton Airport expired
on 29 February 2016 and they are currently operating on a month by month basis. The car
rental providers at Rockhampton Airport include all of the current providers in the Australian
Airport market being; Avis, Budget, Europcar, Hertz, Redspot and Thrifty. On this basis
approval is being sought from Council to renew these licences in accordance with provisions
of the Local Government Regulation 2012.

OFFICER’S RECOMMENDATION

THAT pursuant to s236 (1)(c)(vii) of the Local Government Regulation 2012 Council
approves the current Car Rental Concession licences be extended for a period of three (3)
years for the existing licensees.

COMMENTARY

The current licence for Car Rental Concessions was publicly tendered and commenced on 1
March 2013 for a period of three (3) years. The car rental providers at Rockhampton Airport
include all of the current providers in the Australian Airport market being Avis, Budget,
Europcar, Hertz, Redspot and Thrifty. The purpose of this report is to seek Council approval
to renew these agreements under the provisions of the Local Government Regulation 2012
without the need to go through a public tender process again.

Legal opinion has advised that s236(1)(c)(vii) of the above regulation permits Council to
proceed without the retendering process. In particular it states there is no need to go
through the public tender process if:

(vii) the disposal is of an interest in land that is used as an airport or for related purposes if —
(A) It is in the public interest to dispose of the interest in land without a tender or
auction; and
(B) The disposal is otherwise in accordance with sound contracting principles.

They added that other factors which support these requirements of this legislation include:

e There are limited national car rental providers in the market and we currently have all
under contract.

e The car rental providers provide a service to the airport customers and the community.

e Given that all likely tenderers are those whose licences would be “renewed” the costs
of re-tendering will be a burden on the tenderer and Council.

e The number of on-airport service providers already promotes competition amongst
each other.

A detailed Market Valuation Report for car rental licence fees payable within Airport
terminals at other Queensland regional airports has been undertaken by Herron Todd White
and is included in the Confidential Agenda.

CONCLUSION

It is recommended that Council renew the Car Rental Concession Licences for a further 3
years.
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119 CORPORATE SERVICES DEPARTMENT - MONTHLY OPERATIONAL REPORT

MARCH 2016
File No: 1392
Attachments: 1. Finance Monthly Operations Report - March
2016
2. Workforce & Strategy MOnthly Operations
Report - March 2016
3. Corporate & Technology Monthly Operations
Report - March 2016
Authorising Officer: Evan Pardon - Chief Executive Officer
Author: Ross Cheesman - General Manager Corporate Services
SUMMARY

The monthly operations report for the Corporate Services department as at 31 March 2016 is
presented for Councillor’s information.

OFFICER’S RECOMMENDATION

THAT the Corporate Services Departmental Operations Report as at 31 March 2016 be
“received”.

COMMENTARY

It is recommended that the monthly operations report for Corporate Services department as
at 31 March 2016 be received.
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CORPORATE SERVICES
DEPARTMENT - MONTHLY
OPERATIONAL REPORT MARCH 2016

Finance Monthly Operations Report -
March 2016

Meeting Date: 26 April 2016

Attachment No: 1
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MONTHLY OPERATIONS REPORT
FINANCE SECTION
Period Ended March 2016

VARIATIONS, ISSUES AND INNOVATIONS

Section News

Budget season has commenced with the Draft December Revised Budget being included
into Management Reports. A full report on the budget process is provided under separate
cover. The 16/17 budget process commences with a workshop on the 21 April, 2016.

The Asset Sections are particularly busy with reviewing and analysis asset revaluations for
Airport infrastructure, bridges and major culverts, footpaths and some minor road furniture.
The full results will be reported to Audit Committee toward the end of May.

Interim audit has been completed with a number of points being closed. The interim report
at the time of writing is still outstanding, however we are only expecting one further
management comment which will be low risk.
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LINKAGES TO OPERATIONAL PLAN

1. COMPLIANCE WITH CUSTOMER SERVICE REQUESTS

The response times for completing the predominant customer requests in the reporting period for Finance are as below:

Current Month NEW

Avg
Requests Ang Avg Avg 2 A
Completed INCOMPLETE Under e c i Completion Completion D{udzys] Cunp“lgﬁon
Balance BiF | “°MP Long Term Standard )
in Current REQUESTS it Time (days} Time (days) Time (days) 12 Months Time {days)
Mth ) SeEITIE (days) Current Mth § Months 12 Months
Received Completed BALANCE (complete al;d a3
Im:omplete
‘ Riates Enguiry [ & B4 53 1" 0 3 0.68 1.19 1.35 091 1.10

Comments & Additional Information

Nil.
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2. COMPLIANCE WITH STATUTORY AND REGULATORY REQUIREMENTS

INCLUDING SAFETY, RISK AND OTHER LEGISLATIVE MATTERS

Safety Statistics

The safety statistics for the reporting period are:

FIRST QUARTER
January February March
Number of Lost Time Injuries 0 0 0
Number of Days Lost Due to Injury 0 0 0
Total Number of Incidents Reported 0 0 0
Number of Incomplete Hazard 0 0 0
Inspections
Risk Management Summary
Example from Section Risk Register (excludes risks accepted/ALARP)
Current Risk | Future Control & o
Risk Rating Risk Treatment | Due Date o Comments
Completed
Plans
Lack of funds for capital Enhanced 10 year
works resulting in capital Capital list
degradation of existing expenditure now matched
assets causing reporting for off with the
unusable assets and monitoring LTFF, AM
public liability claims purposes. planning
Improved Asset underway.
High 5 Management 30/6/16 40% Templates
and Financial sent for
Planning Capital
Review
during
January &
February
2016
The use of inaccurate Continued Additional
GIS data by external review of consultant
and internal users will integrity of efforts
lead to litigation and a Moderate 5 | existing data 30/06/16 65% employed to
lack of integrity for tidy footpath
internal and external data
users.
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Legislative Compliance & Standards

%

Legislative Compliance Matter Due Date Comments
Completed
Audited Statement completed by end of 31/10/15 100% Complete
October
Annual Budget adopted by 1 August 01/08/15 100% ?Slgget adopted in
Asse_t Register must record its hon-current 30/06/16 75% Ongoing
physical assets
A community financial report must be Completed
prepared for the Annual Report 30/10/15 100%
A Local Government must have a Debt Included with the
Policy, Investment Policy and a Revenue | 01/08/15 100% Budget adoption
Policy
Trust Fund Management in accordance 0 Ongoing
with the Local Government Regulation 30/06/16 5%
Monthly Fmanual report prepared for the 30/08/15 75% Ongoing
monthly meeting of Council
A Local Government must set an Asset Amount set -
Recognition threshold 30/06/16 5804 changes proposed in
respect of  Asset
Classes only.
3.ACHIEVEMENT OF CAPITAL PROJECTS WITHIN ADOPTED BUDGET AND
APPROVED TIMEFRAME
No capital projects are relevant to the Finance Section.
4. ACHIEVEMENT OF OPERATIONAL PROJECTS WITHIN ADOPTED BUDGET AND
APPROVED TIMEFRAME
No Operational Projects to highlight within the Adopted Budget.
5. DELIVERY OF SERVICES AND ACTIVITIES IN ACCORDANCE WITH COUNCIL’'S
ADOPTED SERVICE LEVELS
Adopted/Operational Service Level Standards & Performance
Service Level Target LT
Performance
Levy rates within 1 week of predicted dates in revenue 100% 100%
statement
Manage the recovery of unpaid rates and charges in 3.67%
accordance with the Revenue Management Policy, achieving achieved in
an overdue balance of less than 3% at its lowest point. February which
<3% is highlighting
an increasing
trend in debts
outstanding

Please note the service levels depicted in the above table are operational standards only
and have not been formally adopted by Council.
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FINANCIAL MATTERS

End of Month Job Costing Ledger - (Operating Only) - FINANCE AND BUSINESS

&?_C) As At End Of March

Report Run: 08-Apr-2016 07:57:58 Excludes Nat Accs: 2802,2914,2917,2924

Adopted Draft Revised EOM Commit +
Budget Budget Commitments YTD Actual Actual Variance On target
$ $ $ $ $ % 75% of Year Gone
CORPORATE SERVICES
FINANCE
Finance Management
Revenues 0 9) 0 9) 9) 0% v
Expenses 700,228 739,526 150,814 424,279 575,093 82% X
Transfer / Overhead Allocation 0 0 0 30 30 0% %
Total Unit: Finance Management 700,228 739,517 150,814 424,300 575,114 82% X
Revenue & Accounting
Revenues (458,160) (590,860) 0 (339,022) (339,022) 4% Xx
Expenses 2,937,430 2,965,500 25,087 1,994,973 2,020,060 69% v*
Transfer / Overhead Allocation 9,000 4,255 0 9,738 9,738 108% *
Total Unit: Revenue & Accounting 2,488,270 2,378,895 25,087 1,665,689 1,690,776 68% v~
Financial Systems
Expenses 413,831 413,002 0 296,177 296,177 % v
Transfer / Overhead Allocation 0 830 0 779 779 0% %
Total Unit: Financial Systems 413,831 413,831 0 296,956 296,956 2% v
Assets & GIS
Revenues (5,100) (4,800) 0 (7,949) (7,949) 156% v~
Expenses 1,872,358 1,940,477 100,535 1,209,544 1,310,079 0% v
Transfer / Overhead Allocation 35,770 35,770 0 25,065 25,065 0% v
Total Unit: Assets & GIS 1,903,028 1,971,447 100,535 1,226,660 1,327,195 70% v~
Total Section: FINANCE 5,505,358 5,503,691 276,436 3,613,605 3,890,040 7% v
Total Department: CORPORATE SERVICES 5,505,358 5,503,691 276,436 3,613,605 3,890,040 1% v
Grand Total: 5,505,358 5,503,691 276,436 3,613,605 3,890,040 71% v
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-
Total Rates Outstanding
70,000,000
60,000,000
50,000,000
40,000,000
30,000,000
20,000,000
10,000,000
0
October November December January  February March
mmmm Total Rates Outstanding ——Total Rates Overdue
Total Rates Outstanding
$12,000,000 - 9.00%
7.76%
- 8.00%
$10,000,000 /
- 7.00%
$8,000,000 - 6.00%
5.03%
220% 4.68% - 5.00%
$6,000,000 : 4.24%
3.67% - 4.00%
$4,000,000 - 3.00%
- 2.00%
$2,000,000
- 1.00%
$0 0.00%
October November December January February March
mmm Total Rates Overdue Overdue rates expressed as a percentage of budgeted rates revenue
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CORPORATE SERVICES
DEPARTMENT - MONTHLY
OPERATIONAL REPORT MARCH 2016

Workforce & Strategy MOnthly
Operations Report - March 2016

Meeting Date: 26 April 2016

Attachment No: 2
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MONTHLY OPERATIONS REPORT
WORKFORCE AND STRATEGY SECTION
Period Ended 31 March 2016

VARIATIONS, ISSUES AND INNOVATIONS

Innovations

On 29 March, the Leadership Team was presented with and endorsed a number of initiatives
from the results of the survey and employee feedback.

The initiative falls under 4 main categories:

Ensuring CEO’s key communication flows to all council employees

e Attraction and retention of staff
Making sure all staff are kept informed and have a better oversight on what is
happening across council

e (Creating a positive workplace culture

Work is currently being undertaken to group the number of initiatives together and examine
timelines and rollout strategies.

Improvements / Deterioration in Levels of Services or Cost Drivers

Nil for this month
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LINKAGES TO OPERATIONAL PLAN

1. COMPLIANCE WITH CUSTOMER SERVICE REQUESTS

The response times for completing the predominant customer requests in the reporting period for Workforce and Strategy are as below:

Current Month HER

Requests Avg Avg avg g Aw
Ccompistsa ILTAL Compistion Ccompiation Ccompletion Ccomplstion t Com |E1m,.
Balanca BIF INCOMPLETE standard (days) P
In Current REQUESTS [days) Tima (days) Tims [days] Time [days) 12 Monthe Time jdays)
Min e Compistsd T Cument Mth & Months 12 Months 1cnmplnts;rlu a3
Incomplsts)
Adminisirative Action Complaints 0 o 0 o i 3g8 0.00 0.00 2.00 200 000
WA&S - Compiainis Management Process (NOT CS0 USE) 1 i ] (3] 30 D.33 8.25 7.08 BT3 8.14

Matters are being addressed within the set timeframes.
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2. COMPLIANCE WITH STATUTORY AND REGULATORY REQUIREMENTS

INCLUDING SAFETY, RISK AND OTHER LEGISLATIVE MATTERS

Safety Statistics

The safety statistics for Workforce & Strategy in the reporting period are:

January 16 February 16 March 16
Number of Lost Time Injuries 0 1 0
Number of Days Lost Due to Injury 0 1 4
Total Number of Incidents Reported 0 2 2
Total number of Incomplete Hazard 0
Inspections

The safety statistics for All of Council in the reporting period are:

January 16 February 16 March 16
Number of Lost Time Injuries 0 5 3
Number of Days Lost Due to Injury 41 58 2
Total Number of Incidents Reported 1 5 32
Total number of Incomplete Hazard 46
Inspections

Incomplete hazard inspections are high and have been reported to the appropriate

operational areas for action.

The graph below displays the number of lost time injuries (LTI) claims lodged across
Council. There was a total of two lost time injury claims lodged for March 2016.

Lost Time Injury Claims

10

—&— No. of LTI
Claims 2015

==tp==No. of LTI
Claims 2016

Month

A
5.0/ \\_/\
2-4n// - \/\\A
D—/ T T T T T T \ ——
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec
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Risk Management Summary
Example from Section Risk Register (excludes risks accepted/ALARP):

Current Future Control & %
Potential Risk Risk Risk Treatment Due Date Comments
. Comp
Rating Plans
Corporate Risks
A legislatively compliant Ongoing annual Safety Unit
SafePlan is not audits will be currently working
implemented, monitored conducted. to rectify actions
and reviewed effectively, identified as part
for the whole of council, its of the 2014 WHA
workers and contractors, to Continuing to rectify Audit which have
achieve the acceptable the actions from the now been
compliance level with 2014 Workplace included in the
annual WH&S audits Health & Safety 2014 Audit
resulting in: increased System Audit. Rectification
worker injuries, legislative Action Plan.
breaches/legal action, Note: Corporate
reputational damage, Note: The third Party reViews ch))m lete
reduced service levels, Workplace Health & Currentl plete.
increased costs and non- Safety system audit . i Ieme):mn in
compliance with a key Low that was to be AprilMay | gco, b ng
S . 2015 the operational
council objective. conducted in
areas.
November has been
put back until 2016.
Date to be
confirmed.
Rectifications
resulting from the
Workplace Health &
Safety system audit
will be addressed
and assessed in the
annual internal audit
of the Workplace
Health & Safety
systems.
Section Risks
Council's payroll function Rotation of
) Payroll staff to
fails to accurately record .
learn all duties
and process employee di
wages and entitlements commence :E
> o July 2015 (3
resulting in an inability to .
ay employees on time and rotation .
gcguratel otential commenced in
y, potential February 2016); 1
employee dissatisfaction, .
Industrial disputes, financial Admin an(_j L ,
. - Multiskilling of HERO trained in
impacts and reputation Moderat Administ Etl q 30 June 100% | data entry; Payrol
oderate ministration an o '
damage. 2015 Officer

HR staff

satisfactorily
performed duties
of Payroll
Supervisor during
recent Annual
Leave and will
continue to be
utilised for acting
duties
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Legislative Compliance & Standards

0,
Legislative Compliance Matter Due Date & Comments
Completed
Prepare and adopt annual 2016/17 The 2015/16 Plan was
operational plan adopted by Council at the
budget adoption meeting 9
July 2015.
July 2016 0% _
The 2016/17 Plan will be
adopted at the Special
Council meeting together with
the budget.
Quarterly written assessment of progress The third quarter review of
towards implanting the 2015/16 annual 24 May 2016 — the 2015/16 Operational Plan
operational plan Y 100% will be presented to the
Council Agenda . : ;
Ordinary Council meeting on
24 May 2016.
Report on the results of the This 2015/16 report will be
implementation of the annual operational combined with the Quarter 4
plan assessment and presented to
Ordinary Council meeting in
The 2014/15 report was
presented to P&S Committee
25 August 2015.
Update of Workplace Health & Safety Documents continue to be
documents to meet the new legislative 2016 95% updated so that Council
requirements remains compliant.
Report breaches of the Workplace Health Council has been compliant
& Safety Act and Regulation as As soon as S P
9 o - . 100% in this regard for the current
necessary to the division within specified practicable . .
SO reporting period.
legislative timeframes
Workplace Health and Safety Audit 2016 0% Date to be confirmed.
Rectification Action Plan (2014 Audit) Work through the RAP from
AS SO0N as the 2014 Audit. Corporate
. 95% reviews complete. Currently
practicable . .
implementing in the
operational areas
WHS Infringement Notices issued to
Council are remedied within required As per notice 100% No current notices to report.

timeframes

3. ACHIEVEMENT OF CAPITAL PROJECTS WITHIN ADOPTED BUDGET AND

APPROVED TIMEFRAME

No capital projects are relevant to the Workforce and Strategy Section.
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4. ACHIEVEMENT OF OPERATIONAL PROJECTS WITHIN ADOPTED BUDGET

AND APPROVED TIMEFRAME

As at period ended March 2016 — 69% of year elapsed.

Project

Explanation

WHS Data Management
System

The injury management module is now operational. Working with IT to
configure system forms.

Service Level Review
Project (SLR)

Parks Maintenance is the first service to be reviewed with the Street
Trees activity data to be collected, assessed and presented to Council
in the second quarter of 2016.

Aurion Project

The implementation of Aurion is still progressing with a planned
implementation date of 3 May 2016. Extensive testing and checking of
procedures are currently underway.

Policy Improvement
Project

Stage 2 of the Project is currently in progress with a completion due by
the end of April, there are 22 policies within this stage. The final phase,
Stage 3 is to be completed by July 2016.

Forms Improvement
Project

The project plan was endorsed by CEO late September 2015 and the
project has commenced with the allocation of primary tasks to members
of the working group which were nominated by the CEO.

Phase 2 of the project was completed on 18 March 2016. 32 forms were
updated and are now available on the HUB along with a newly created
Customer Form Register enabling the efficient management of Form
development into the future.

Phase 3 is underway which involves the review and updating of 48
forms, completion date is 6 May 2016. The entire Project is due for
completion by June 2016.

5. DELIVERY OF SERVICES AND ACTIVITIES IN ACCORDANCE WITH COUNCIL'S

ADOPTED SERVICE LEVELS

Current
Service Delivery Standard Target Month’s
Performance

E;(c:)w;tment positions finalised within 30 working days (refer graph 100% 1%
Policies reviewed within 10 working days 100%
Acknoyv!edge job applications wnhln 2 working days of the 100% 100%
advertising close date. (as per policy/procedure)
Em_ployee pays processed and paid within 3 working days after the 100% 100%
period end date
Payroll accuracy 100% 99.95%
Hazard Inspections completed as per the adopted Matrix 100% 100%

Recruitment Timeframes

Some delays in recruitment have occurred during the reporting period. Of the 17 positions

recruited in the reporting period, 10 were not finalised within the 30 day timeframes. These

delays are due to a range of issues including:

- the length of time by panel members to conduct the shortlisting process;

- the chair of the panel taking a period of leave and therefore interviews were delayed until
the panel chair returned,;

- delays due to pre-employment screening process taking longer; and

- applicant declining a position
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Average Recruitment Timeframes
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Month
Establishment
FTE Positions Period LEGelES & Council
Strategy

Starting Point 1 January 2014 30.05 838.9
Same Time Previous Year 28 February 2015 31.44 837
Previous Month 29 February 2016 36.00 867.91
Current Month 31 March 2016 37.00 873.49

FTE Positions is the total full time equivalent positions approved and recorded in Aurion
excluding casual positions and including approved vacancies.

The FTE positions also include the following apprentices and trainees across Council:

Apprentices Trainees

11 14

Changes to Workforce & Strategy Establishment
The following changes have resulted in an increase of one FTE in Workforce & Strategy in
March 2016:
¢ One temporary Human Resources Advisor position created to backfill maternity
leave at a different classification level. This position will be inactivated upon the
return of the incumbent on Maternity Leave in May 2017.

Changes to Council Establishment
The following changes have resulted in an increase to the Establishment by 5.58 positions in
March 2016:

¢ One temporary Coordinator Major Venues position created due to the current Venue
Operations Coordinator incumbent taking a period of long term leave before retiring.
The Venue Operations Coordinator position will be inactivated after the incumbent
retires.

e One temporary Human Resources Advisor position created to backfilling maternity
leave at a different classification level. This position will be inactivated upon the
return of the incumbent on Maternity Leave May 2017.

e One temporary Customer Service Assistant position created due to backfilling
Maternity Leave. This position will be inactivated upon the return of the incumbent on
Maternity Leave.

e Two temporary Labourer positions were created. One is to assist with the Quay
Street Revitalisation project and ensure work remains on track. The other is to assist
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with a major road reconstruction project at Campbell Street (between Cambridge and
Archer Street), again to ensure work progresses and is completed within the required
timeframes.

One permanent Waste Awareness Officer created to meet the legislative
responsibilities of the new Waste Reduction and Recycling Plan.

One temporary Labourer abolished.

Two permanent positions have increased FTE hours. The Compliance
Administration Officer has increased hours as the workload associated with CASA
and Transport Security regulatory compliance and site audits has increased over
time. The Training Officer has temporarily increased hours until 30/6/2016 to assist
with other areas within Finance which are under pressure (eg. rates area).

One senior contract position (Financial Systems Officer) reduced FTE hours due to
being redesigned to a permanent LGOA Level 7 position. The hours decreased from

38 hours per week to 36.25 hours per week.

FTE Positions Internal / External Split

The percentage split for approved full time equivalent positions excluding casual positions
and including approved vacancies currently sits at 58% (502.75) internal and 42% (370.74)

external.

Casual Hours — March 2016

There are currently a total of 48 casuals actively employed by Council of which 41 were
engaged during the reporting period. The engaged casual employees collectively have
worked the total number of 2250.65 hours during the month of March 2016.
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Casual Hours by Section — March 2016

The following list shows the total number of hours worked by casual employees by Section

and Unit in the reporting period as provided by the responsible operational area.

Section Unit Commentary EO' el PETEEMELE O
ours cost recovery
Arts and Art Gallery Utilised to install current exhibitions and 146.92 0%
Heritage have the gallery open prior to
performances at the Pilbeam Theatre.
Arts and Heritage Utilised for Shearing Shed functions. 290.5 100%
Heritage Services
Arts and Venue Utilised in the box office (100% 1181.08 81.6%
Heritage Operations recovered). Technical staff have also
been utilised for Mary Poppins and other
performances. Ground staff and a casual
cleaner are required to operate and
maintain the venue which venue hire
charges apply.
Communities City Child To cover periods of leave, RDOs and a 289.5
and Facilities Care Centre | vacant position while recruiting.
Communities Client To cover periods of leave, RDO’s and 136 2%
and Facilities Services exam supervision.
Communities Facilities Hours used for Saturday cleaning roster 59.15
and Facilities and training of a newly recruited casual
employee.
Community Support Assistance for the rates period, to cover 28.5
Standards and Services new employees to the team and training.
Compliance
Corporate and Customer To cover periods of leave and assistance 119
Technology Service while recruiting a vacancy within the team.
Services Centre
TOTAL 2250.65

The above casual hours for March 2016 by employment type includes the following HERO

hours.
Section Unit No. of hours
Corporate and Technology Customer Service 119
Services
Comm_umty Standards and Support Services 285
Compliance
TOTAL 147.5

It should be noted that labour hire is also utilised in addition to casual labour in some areas
of the organisation to support staff shortages and special project requirements or events and

also to avoid increasing the FTE.

Page (108)




ORDINARY MEETING AGENDA 26 APRIL 2016

FINANCIAL MATTERS
Financial performance as expected for reporting period.

End of Month Job Costing Ledger - (Operating Only) - FINANCE AND BUSINESS

&?_(’9 As At End Of March

Report Run: 11-Apr-2016 10:32:22 Excludes Nat Accs: 2802,2914,2917,2924

Adopted Revised EOM Commit +
Budget Budget Commitments YTD Actual Actual Variance On target
s s s $ s % 75% of Year Gone
WORKFORCE & STRATEGY
Human Resources and Payroll
Revenues o o 0 (4,168) (4,166) 0% v
Expenses 1,454 874 1,448 750 12,724 990,559 1,003,283 [
Transfer / Overhead Allocation 8,700 13,700 0 17,345 17,345 185% x
Total Unit: Human Resources and Payroll 1,473,574 1,462,450 12,724 1,003,738 1,076,462 69% v
Safefy & Training
Revenues (32,000} (62,000} 0 (70,822) (70,822} 2% v
Expenses 1,286,545 1,263,661 95,150 44,453 939,643 3% v
Transfer / Overhead Allocation 61,500 62,500 0 37,670 37,670 1% v
Total Unit: Safety & Training 1,316,045 1,264,561 95,150 811,341 906,491 9% v
Corporate Improvement & Strategy
Revenues 1] (1,885) o o o 0% v
Expenses 457,843 503,700 3,003 311,140 314,143 69% v
Transfer / Overhead Allocation 0 0 0 30 30 0% *
Total Unit: Corporate Improvement & Strategy 457,843 501,815 3,003 311,170 314,173 69% v
Worldforce & Strategy Management
Expenses 383,545 384,000 2,180 271,370 273,530 1% v
Total Unit: Workforce & Strategy Management 383,545 384,000 2,160 271,370 273,530 % v
Investigations and [ndustrial Relations
Revenues o (4,904) 0 (4,5904) (4,904) 0% v
Expenses 345,841 341,000 ar 247,219 247 256 1% v
Total Unit: Investigations and Industrial Relations 346,847 336,096 37 242,376 242,352 0% v
Total Section: WORKFORCE & STRATEGY 3,977,848 3,948,923 113,074 2,639,935 2,753,009 §9% v
Total Department: CORPORATE SERVICES 3,977,848 3,948,923 113,074 2,639,935 2,753,009 69% v
Grand Total: 3,977,848 3,048,923 113,074 2,639,935 2,753,009 9% v
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CORPORATE SERVICES DEPARTMENT -
MONTHLY OPERATIONAL REPORT
MARCH 2016

Corporate & Technology Monthly
Operations Report - March 2016

Meeting Date: 26 April 2016

Attachment No: 3
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MONTHLY OPERATIONS REPORT
CORPORATE & TECHNOLOGY SECTION
Period Ended March 2016

VARIATIONS, ISSUES AND INNOVATIONS

Section Update

RTI / IP Application Status

Three new applications were received under the Right to Information Act/Information Privacy
Act this month. Six applications were completed during the month, none were withdrawn,
one was transferred to Livingstone Shire Council, leaving one application outstanding.

No documents were released administratively. No external reviews were received for the
month, one was completed, leaving none outstanding.

All current applications are progressing in accordance with legislative timeframes.

Innovations

Smart Way Forward Strategy — Action Plan implementation — Update:
e Strategic agreements — two MOU'’s signed with CQ University.

e Initial scoping of Smart Working Hub business case and concept of operation.
Documents to be finalised for the second round BOR (closes 29 April).

e Work has commenced on the Digital Readiness Assessment and Open Data project.

e Smart Citizen Kits, five ordered to trial practical operation prior to a planned rollout of
20 units in the community.

Improvements / Deterioration in Levels of Services or Cost Drivers
Nil to report
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LINKAGES TO OPERATIONAL PLAN

1. COMPLIANCE WITH CUSTOMER SERVICE REQUESTS

The response times for completing the predominant customer requests in the reporting period for March 2016 are as below:

Current Month NEW Avg Duration A
Request TOTAL _ Av Avg Avg (days) Vg
g .
Balancel (I::gfrlreéi? INCOMPLETE Und1_eerrr|;ong Csotrgrrl);e;r(;n Completion | Completion | Completion | 12 Months ?0mp|e“0n
B/F ity REQUESTS | oo (days) Time (days) | Time (days) | Time (days) | (complete | time (days)
Received |Completed| BALANCE J ys) | CurrentMth | g vonths | 12 Months and Q3
incomplete)
Accounts Payable Enquiry 0 0 0 0 0 0 2 0.00 0.75 0.73 0.44 1.00
Bookings Enquiry 0 0 3 3 0 0 5 e 2.33 1.29 e 1.88 1.50 e 091
Insurance: Mower / Slasher / 5 3 6 3 5 0 90 4.67 12,91 2542 | 16.89 6.13
Whipper / Snipper
:Ejsu“r;ance: Personal Accident/ | 47 2 0 0 35 0 120 0.00 1.00 0.80 | 136.08 0.00
Insurance: Public Liability /
Property Damage Public 19 2 8 4 21 1 90 1.25 7.91 10.81 17.37 5.92
Property
Leased Premises - General
Enquiry 0 0 0 0 0 0 5 0.00 2.00 o 1.11 0.63 e 0.00
Rates Searches 11 11 115 111 4 0 4 1.11 1.72 1.76 1.59 1.26
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2. COMPLIANCE WITH STATUTORY AND REGULATORY REQUIREMENTS

INCLUDING SAFETY, RISK AND OTHER LEGISLATIVE MATTERS

Safety Statistics

The safety statistics for the reporting period are:

Third Quarter
January February March
Number of Lost Time Injuries 0 0 1
Number of Days Lost Due to Injury 0 4 2
Total Number of Incidents Reported 1 2 1
Number of Incomplete Hazard 0 0 0
Inspections
Risk Management Summary
Section Risk Register (excludes risks accepted/ALARP)
Current %
Potential Risk R'?" AUl Cortio) & e Due Date o Comments
Rating Treatment Plans plete
d
Corporate Recordkeeping The Records Archiving, Hardcopy records
software (ECM) doesn't meet Retention and Disposal retention and disposal
strategic records (RARRD) project processes
management requirements in commenced in 2012 to documented and
relation fto systematic . High deve]op a corporate TBA 80% implemented.
electronic records archival solution to cover .
) o : . ECM 4.03 Live, new
and disposal resulting in eRecords (including .
. g . ) File Plan (80%
failure to dispose/archive more effective complete)
eRecords. hardcopy disposal P '
recording).
Operational degradation or Commence planning Contract awarded to a
failure of Council’'s Two-way and implement a local company —
radio communications system replacement RRC Beaney’s
resulting in failed regional regional two-way radio Communications
e o e
P gency y ' 9 completed; installed
disaster management. plan-1. Replace the (1)Jun 16 L
: . communications
High | Rockhampton City 60%
antennae at repeater
Two-way system. 2. (2)Oct 16 )
. sites.
Integrated regional
solution taking in the Commissioning first
Gracemere batch of 40 radio units
infrastructure. (25%) for
Rockhampton City
area.
Ensure Council operations Research and ISSG approved as a
are performed considering implement a risk project to assess the
gnd addressing all potenthl Mod mangge_ment software 30/06/16 | 5% suitability of either the
risk occurrences to Council application to support TechnologyOne or the
and the community. ERM functions. RiskWare software
applications.
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Legislative Compliance & Standards

%
Legislative Compliance Matter Due Date Comments
Completed

A local government must review its
procurement policy annually. 30/06/16

3. ACHIEVEMENT OF CAPITAL PROJECTS WITHIN ADOPTED BUDGET AND
APPROVED TIMEFRAME

Expected
Completion  Status
Date

Start
Date

Budget YTD actual (incl
Estimate committals)

Project

CAPITAL WORKS PROGRAM

FLEET (CP440)

Fleet Asset Renewal

= 1/07/2015 | 30/06/2016 | Ongoing | $4,890,000 $4,414,472
rogram

Comment: YTD represents 91% of budget expenditure and includes committals.

INFORMATION TECHNOLOGY (CP230)

IT Asset Renewal & Upgrade
Program

1/07/2015 | 30/06/2016 | Ongoing | $1,534,400 $692,737

Comment: YTD represents 46% of budget expenditure and includes committals.

BUSINESS SUPPORT & DEVELOPMENT (CP630)

Property Sales 1/07/2015 | 30/06/2016 |Ongoing | $250,000 -$38,229

Comment:

4.  ACHIEVEMENT OF OPERATIONAL PROJECTS WITHIN ADOPTED BUDGET AND
APPROVED TIMEFRAME

As at period ended March 75% of year elapsed.

. 2015/16 Actual % budget .
Frejeet Budget (incl. committals) | expended SPENETET
Customer Service After $60.000 $41 286 699% Propel after hours call
Hours Operation ' ' 0 centre service.
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‘ Project Start Projlec_t %
Project Date Completion Completed Comments
Date
Planned implementation
of Aurion System Aurion v11 on
Improvement Project Aug 2015 Jun 2016 40% schedule for ‘go-live’ 4
recommendations. May 2016
Progress the_ ePathway
implementation of
ePathway and Pathway com_mencgd
: Oct 2015 Jun 2016 45% configuration and
mobile Apps throughout .
planning underway for
2015/16.
a staged release.
Develop and implement Had a demonstration
a solution for managing and pricing has been
and processing tax Aug 2016 Oct 2016 30% obtain, Due to
invoices in digital format. workload scheduled to
go-live September

5. DELIVERY OF SERVICES AND ACTIVITIES IN ACCORDANCE WITH COUNCIL'S

ADOPTED SERVICE LEVELS

Service Delivery Standard Target il
Performance

IT support services provided within service levels outlined in o 0
the IT Service Catalogue. 95% 94%
Ensure avalla_blhty of system up-time during core business 99% 100%
hours (excluding planned outages).
Maintain the ratio of customer queries satisfied by Customer 80% 88
Service Officers, without referral to departments. 0 0
Customer Service Call Centre answering 75% of incoming 7504 69%
calls within 45 seconds. 0 0
Process records on the day of receipt as per Recordkeeping 95% 100%
Charter.
Proc_ess_ nght_to_Inforr_natlpnllr_lformatlon Privacy (RTI/IP) 100% 100%
applications within legislative timeframes.
Manage centrgllsed .teno'lerlng and contracting functlc_)ns in 100% 100%
accordance with legislative requirements and Council policy.
Ensure supplier payments are made within stated trading 90% 87%
terms.
Ensure 'staff purchasing activity is compliant with legislation 100% 100%
and policy.
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Service Delivery Standard

Target

Current
Performance

Ensure top 100 suppliers by dollar value under formal
purchasing agreements (contracts).

90%

94%

Maximise Council property occupancy rates.

98%

100%

Ensure tenanted properties in any month, have current lease
agreements and public liability insurance.

80%

82%

Process insurance claims within procedural timeframes.

100%

100%

Maintenance of the risk monitoring and reporting regime by
providing a quarterly risk report to the Council and
Leadership Team on all current high and very high risks
assessed as not ALARP (unacceptable).

100%

100%

Fleet Services

Ensure internal plant hire operations deliver budgeted net surplus.
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Plant Hire Operations Budget (Surplus) $9,389,500
Year to Date (Surplus) $8.232 502
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Procurement & Logistics
Contracts Awarded for March: Qty 6

11819 - Bin Cleaning Services - CQ Waste Management Pty Ltd - SOR

11824 - Pit Refurbishment at SRSTP- GT Jeffreys Developments - $62,223

11846 - Primary Valve Put - Electrical Refurbishment at SRSTP - Intalect Pty Ltd - $7,590

11860 - Lakes Ck No 2 SPS Civil Safety Upgrade - Roman Contractors Pty Ltd - $40,665

11971 - Maintenance of Water Fountains - Poolwerx Rockhampton - SOR

11999 - Installation of Pre-Fab Amenities Building - GT Jeffreys Developments Pty Ltd - $42,824
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Customer Requests Completed Monthly & Top 5 Customer Requests

April May June July August September| October November | December January February March
Requests Logged 3853 3521 3354 3732 3683 4056 3204 3173 2791 3243 4062 3935
Same month 2803 2757 2640 3212 3102 3301 2705 2550 2351 2550 3035 3052
Completed
P
» completed same 75% 78% 78% 86% 82% 84% 82% 80% 84% 78% 86% 75%
month
c“"'p":;'::“;“ta' for 3580 3783 3644 3997 3777 4174 3331 3103 2807 2968 3502 4056
Total Pending 2861 2521 2134 1883 1957 1785 1718 1717 1700 1928 2410 2271
Bin RRC Bin RRC Food Eng D/Plan An/Dogr AniDogr AniDogr An/Dogr Timrim Wileak An/Dogr QiAllot
P/Disaster D/Plan WA Inf Eng CiDec D/Plan D/Plan Inf Eng AM/Dogr An/Dogr Wileak PiGen
Top ?ﬂeqL;:sts for InfEng Meter Mice Wileak CiDec DewiDpl Bin RRC Wileak Wileak DiPlan DiPlan PiGen Wileak
on Di/Plan Wileak DiPlan TiTrim MtWiek WiARI WiAnimal DiPlan Wileak InfEng Di/Plan TiTrim
WiAnimal WiAnimal CiDec Food Eng Infrin/Eng MiLeak Rate Eng WiAnimal PiGen TImrim Timrim D/Plan
Total uncompleted customer requests up to 3 months old: 1647 Conquest Work Order & Investigation Long Term up to 3 months 1659
Total uncompleted customer requests between 3 to & months old: 189 Conquest Work Order & Investigation Long Term between 3 to & months old: 204
Total uncompleted customer requests greater than 6 months old: 435 Conquest Work Order & Investigation Long Term greater than 6 months old: 471

Request Completed: Requested task or action has been completed {not just work order raised), or complaint has been investigated, action taken and correspondance finalised.

Conquest Work Order: A Work Order has been raised for maintenance, repair or future planned action.

Investigation Long Term:

Key:

Domestic matter

TiTrim - Tree Trimming

Inf Eng - Infringement Enguiry -
Local Laws

An/Dogr - Dog Registration
Enguiry

DiFlan - Duty Planner

WiAnimal - Wandering Animal

Wileak - Water Leak

Bin RRC - Replace Bin RRC

DiPlan - Duty Planner (Mew
Eng)

PiGen - Parks Gereral Enquiry

Requested task, action or complaint assigned to internal or external investigation, may include, but not limited to: Insurance, Planning, Legal, Civil or
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FINANCIAL MATTERS

Operational Budget Status for month ending March 2016

Adopted Revised EOM YTD Actual  Commit + Var On target
Budget Budget Commitmen Actual
ts
$ $ $ $ $ % 75% of
Year
Gone

CORPORATE AND TECHNOLOGY

Fleet
Revenues (266,000) (263,000) 0 (263,392) (263,392) 929% v
12,942,76
Expenses 0 12,403,760 544,200 8,396,163 8,940,363 69% v
Transfer / Overhead (17,053,00 (12,453,76
Allocation 0) (16,956,000) 0 2) (12,453,762) 3% X
(4,376,240 (4,320,990
Total Unit: Fleet ) (4,815,240) 544,200 ) (3,776,791) 86% v
Property & Insurance
Revenues (591,200) (726,166) 0 (626,896) (626,896) 106% v~
Expenses 2,944,667 2,935,580 41,594 2,558,564 2,600,158 88% X
Transfer / Overhead
Allocation 9,740 9,740 0 6,628 6,628 68% v
Total Unit: Property
& Insurance 2,363,207 2,219,155 41,594 1,938,296 1,979,890 84% X
Corporate & Technology Management
Revenues 0 (3,950) 0 (3,950) (3,950) 0% v
Expenses 667,268 1,103,268 84,922 798,672 883,594 132%
Transfer / Overhead
Allocation 0 509 0 1,527 1,527 0% X
Total Unit: Corporate
& Technology
Management 667,268 1,099,827 84,922 796,249 881,171 132% X
Information Systems
Revenues (14,000) (26,166) 0 (26,213) (26,213) 187% v~
Expenses 6,473,867 6,464,786 359,846 4,563,809 4,923,654 76% X
Transfer / Overhead
Allocation 21,525 26,888 0 22,397 22,397 104% X
Total Unit:

Information Systems 6,481,392 6,465,507 359,846 4,559,992 4,919,838 76% X

Procurement & Logistics

Revenues 0 (12,711) 0 (9,626) (9,626) 0% v

Expenses 1,568,900 1,576,091 817 1,119,243 1,120,061 71% v

Transfer / Overhead

Allocation 35,000 35,015 0 29,776 29,776 85% X

Total Unit:

Procurement &

Logistics 1,603,900 1,598,395 817 1,139,393 1,140,210 71% v
Customer Service

Revenues (210,000) (213,212) 0 (170,029) (170,029) 81% v

Expenses 1,734,409 1,715,455 4,329 1,161,483 1,165,812 67% v

Transfer / Overhead

Allocation 0 (60) 0 15 15 0% X

Total Unit: Customer

Service 1,524,409 1,502,183 4,329 991,469 995,798 65% v

Total Section:

CORPORATE AND

TECHNOLOGY 8,263,935 8,069,827 1,035,707 5,104,409 6,140,116 74% v
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11.10 SUMMARY BUDGET MANAGEMENT REPORT FOR THE PERIOD ENDED
31 MARCH 2016

File No: 8148
Attachments: 1. Key Indicator Graphs - March 2016
2. Income Statement - March 2016
Authorising Officer: Ross Cheesman - General Manager Corporate Services
Author: Alicia Cutler - Manager Finance
SUMMARY

The Finance Manager presenting the Rockhampton Regional Council Summary Budget
Management Report for the period ended 31 March 2016.

OFFICER’S RECOMMENDATION

THAT the Rockhampton Regional Council Summary Budget Management Report for the
period ended 31 March 2016 be ‘received'.

COMMENTARY

The attached financial report and graphs have been compiled from information within
Council's Finance One system. The reports presented are as follows:

1. Income Statement (Actuals and Budget for the period 1st July 2015 to 31 March
2016), Attachment 1.
2. Key Indicators Graphs, Attachment 2.

Council should note in reading this report that normally after the completion of the first nine
months of the financial year, operational results should be approximately 75% of budget.
The year to date percentages quoted within this report are based on the Draft December
Revised Budget which is yet to be adopted by Council. The Draft Revised Budget has been
included from December but has not yet been adopted by Council. It shows an improvement
to Council's Operating Surplus of $7 million, which relates to additional disaster funding that
has been received. Council’'s normalised surplus is projected to worsen with the impact of
lesser fees in the Development Areas as well as minimal private works jobs that have been
available. It is expected to review and adopt the Revised Budget during May.

The following commentary is provided in relation to the Income Statement:

Total Operating Revenue is reported at 91%. Key components of this result are:

» Net Rates and Utility Charges are at 95% of budget. This positive variance is due to
the second levy of General Rates and Utility Charges for 2015/2016 being processed
during January 2016.

» Private and Recoverable Works revenue is below budget expectations at 60%
however this is offset by expenses also being below budget in this area.

» Grants, Subsidies and Contributions are ahead of budget at 93%. Grants and
subsidies were reviewed during the December Revised Budget process, with the
draft budget improving by $10.2 million in comparison with Adopted Budget. The
additional grant funding has been directly in relation to NDRRA grants for Cyclone
Marcia.

» Other Income is ahead of budget at 82%. Council has recently received proceeds of
insurance claims in relation to Cyclone Marcia.

» Other revenue items are all in proximity to budget year to date.
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Total Operating Expenditure is in line with budget at 74% with committals, or 70% of budget
without committals. Key components of this result are:

» Employee costs are below budget at 69%. This is partly due to the circumstance that
transactions for employee benefit accruals are only done comprehensively at
financial year-end. In terms of Certified Agreement bargaining, a wages increase of
1.75% effective from 13 July 2015 will be processed after 16 April 2016, thereby
bringing actual employee costs closer to budget.

» Contractors and Consultants expenditure is currently tracking above budget at 86%.
This is solely due to committed expenditure, as actual expenditure is only 61% of
budget.

> Asset Operational Expenditure is ahead of budget at 80%. Again, committals are
driving up the year to date percentage as the actual result is 75% of budget.

» Other expenditure items are in proximity to budget year to date.

The following commentary is provided in relation to capital income and expenditure, as well
as investments and loans:

Total Capital Income is in line with budget at 76%.

Total Capital Expenditure is at 78% of budget with committals, or 50% of budget without
committals.

Total Investments are approximately $122.3M as at 31 March 2016.
Total Loans are $144.8M as at 31 March 2016.
CONCLUSION

Total operational revenue is exceeding budget expectations at 91% due to the second levy
of General Rates and Utility Charges for the year as well as additional grants received in
relation to Cyclone Marcia. Operational Expenditure is in line with budget at 74% when
committed expenditure is included.

Capital Income is in proximity of budget at 76% partly due to the receipt of grants for the
Riverbank Redevelopment, Kershaw Gardens restoration as well as additional Cyclone
Marcia projects. Capital Expenditure excluding committed expenditure is at 50% of budget
however with committals this increases to 78% of budget. The Capital expenditure will be
reviewed as we come closer to year end to see which committals will materialise and match
loan funding as best as possible to expenditure.
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SUMMARY BUDGET MANAGEMENT
REPORT FOR THE PERIOD ENDED
31 MARCH 2016

Key Indicator Graphs - March 2016

Meeting Date: 26 April 2016

Attachment No: 1
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Operating Revenue
(Excluding Net Rates and Utility Charges)
(75% of Year Gone)
@Uncollected
Operating
Revenue
mCollected
Operating
Revenue
Operating Employee Costs
(75% of Year Gone)
oUnspent
Employee
Costs
Operating Materials & Plant
(75% of Year Gone)
DUnspent
Materials &
Plant
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Total Investments

Amount ($M)

July  August September October NovemberDecember January February March  April May June

Periods [ m201412015
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SUMMARY BUDGET MANAGEMENT
REPORT FOR THE PERIOD ENDED
31 MARCH 2016

Income Statement - March 2016

Meeting Date: 26 April 2016

Attachment No: 2
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Income Statement
For Period July 2015 to March 2016

R R ( 75% of Year Gone
Q Adopted ¥TD Actuals (inc % of Draft Revised
Budget Draft Revised Budget ¥TD Actual Commi Budget
3 ] $ £ $
OPERATING
Revenues
Nal rates and utility charges {127,976,885) (127,896,681) (122,208,532} o (122,208,532} 95%
Fees and Charges (26,435,224} (24,464,258) (19,080,750} 1,501 {19,079,249) 8%
Private and recoverable works (7.475,260) (6.868610) (4,134,104} 1] (4,134,104) G0%
RentLease Revanua (2,940,659} {2,953613) (2,308,716} 1] (2,306,716) TEY
Grants Subsidies & Contributions (12,994,007} (23,280 867) 121,643,079} ] (21,843079) 93%
Interast revenue (2,138,031} {2,806,670) (2,201,755} 0 (2,201,755) 78%
Cther Incomea (6,263,674} {8,001.201) (6,535,823} 0 (6,535,823} B2%
Total Revenues (186,221,860) (196,391,812} (178,111,760) 1,501 (178,110,258} 91%
Expenses
Employes Costs 72,8455 13470767 50,393,702 385,599 50,779,301 G8%
Contractors & Consullants 15,894,785 18,115.252 11,712,192 4,633.674 16,345,866 BE%:
Materials & Plant 11612191 11,151,014 7633, 746 916,483 6,552,228 7%
Assel Operational 18,362,005 17.978.877 13,490,017 966870 14 458,987 BO0%:
Administrative Expenses 11,856,429 12,474 868 7,173,802 1,902,745 8,078,547 T3%
Depreciation 45,568,453 45,569 453 34.177,080 0 34,177,080 75%
Finance casts 8,854,931 8,908,860 6,692,133 ] 6,682,123 5%
DOther Expensas 1,248,087 1,281,228 1,124,492 186 1,124,678 BT%
Total Expenses 186,444,415 188,958,518 132,397,175 8,807,657 141,204,837 4%
Transfer | Overhead Allocation
TransferiOverhead Allecation (7,751,277} {8,095,958) (5,677,835} 62,500 (5,585,326) B9%
Total Transfor / Overhead Allocation (7.751,277) (8,096,958) (5,677,835) 92,509 (5,585,326) 69%
TOTAL OPERATING POSITION (SURPLUSYDEFICIT (7,528,723) (14,530,3532) [51,392,419) 3,901,667 (42,490,753) 202%
Adoptad August Revised {Inc ¥TD Actuals (inc
CAPITAL Budget Carry Forward) YTO Actual [+ i i '] %, of Revised Budget
Total D c butions Recefved (3.783.250) (3.818.250) (1.398.710) 1] (1.398.710) i
Total Capital Grants and Subsidies Received (15418307} (18,080,394) (15,305,324} 0 (15.305.324) 85%
Total Proceeds from Sale of Assets o ] {6,470 ] {B,470) #DNO!
Total Capital income (19,202,557) (21,898 644) {16,710,505) L] {16,710,505) TE%
Total Capital Expenditure 69,974,704 89,270.094 45.001,390 24,458,085 68,499 475 8%
Net Capital Position 50,772,147 67,371,450 28,290,885 24,496,085 52,788,970 TEY%
TOTAL INVESTMENTS 122,322,553
TOTAL EORROWINGS 144,850,318
Page 10f 1
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11.11 RISK REGISTERS - QUARTERLY UPDATE AS AT 19 FEBRUARY 2016 AND
PRESENTATION OF THE RISK REGISTERS

File No: 8780

Attachments: 1. Potential and Current Risk Exposure Profile

as at 19 February 2016

2. Comparison of Current and Potential
Exposure Risk Ratings Broken Down by
Level of Consequence as at 19 February 2016

3. Corporate Risk Register - Quarterly Update
as at 19 February 2016

4.  Office of the CEO Risk Register - Quarterly
Update as at 19 February 2016

5. Community Services Risk Register -
Quarterly Update as at 19 February 2016

6. Corporate Services Risk Register - Quarterly
Update as at 19 February 2016

7. Regional Services Risk Register - Quarterly
Update as at 19 February 2016

Authorising Officer: Drew Stevenson - Manager Corporate and Technology
Services
Ross Cheesman - General Manager Corporate Services
Author: Kisane Ramm - Risk Management Officer
SUMMARY

Presentation of the quarterly risk register updates as at 19 February 2016 for consideration
and adoption. Also presented for the information and consideration of the newly elected
Council are the corporate and departmental risk registers in their entirety. This report also
includes a comparison summary of the potential and current risk exposure profile.

OFFICER’S RECOMMENDATION

THAT the quarterly risk register updates as at 19 February 2016 and the presentation of the
corporate and departmental risk registers, as presented in the attachments to this report, be
adopted.

LEGISLATIVE CONTEXT

The Local Government Regulation 2012, Chapter 5, s164, requires...(1) a local government
must keep a written record stating (a) the risks the local government’s operations are
exposed to...; and (b) the control measures adopted to managed the risks.

The production of the risk registers which include both existing controls, and further
treatments to be applied, ensures the Council is compliant with section 164 as well as
providing an opportunity for Council to determine that its risks are being dealt with in an
appropriate manner.

BACKGROUND

Council has in place an overarching Enterprise Risk Management Framework, Policy, and
Procedure in keeping with the Standard AS/NZS I1SO 3100:2009 Risk Management —
Principles and Guidelines. To assist and comply with the requirements of both the Standard
and the Legislation, the risk registers and quarterly updates, attached, are presented for the
consideration of the Council.

Council's Enterprise Risk Management Framework, section 8.5 Monitor and Review,
requires the Risk Management Officer to present to Council the following:
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Quarterly

" All risks with high and very high current risk ratings; as well as

" Any risks, regardless of their risk rating, that have been identified as requiring
treatment; and

Annually
= All risks assessed as low as responsibly practicable (ALARP); regardless of the

current risk rating. That is: every risk will be presented at least annually.

While the risk registers in their entirety were presented to the Audit and Business
Improvement Committee on 24 November 2015 and adopted at the Council meeting on 8
December 2015 covering the Framework’s requirements, listed previously, it was thought
appropriate to present the registers again at this time for the consideration of the newly
elected Council.

COMMENTARY

The registers are produced for the consideration of the Councillors, assisting them with their
responsibility of providing direction and oversight of risk management across the
organisation and to support the achievement of objectives through informed decision
making.

For the purpose of identifying any proposed changes in the registers, any updates have
been made in red text and dated.

The following table highlights some of the changes in this quarter’s updates.

Risk Change
Number

Corporate Risk Register

8 Future controls have been listed as completed and, as such, next reporting
period will be removed from the Further Treatment Summary Table unless when
re-assessed it falls within the reporting parameters.

10 Has been amended to include components from risk #104 from the Office of the
CEO's register. (see: Office of the CEO section this table)

Community Services

407 Completion date (30/6/15) has expired.

411 Completion date (31/12/15) has expired.

433 & | Future Controls have been completed and are now ALARP. Next reporting
434 period these will be removed from the Further Treatment Summary Table unless

when re-assessed they fall within the reporting parameters.

439 Owing to completion of a future control, control effectiveness has been re-
assessed from None or Totally Ineffective to Partially Effective. Completion date
(31/12/15) has expired with a note that this is outside of Council's control as a
third party is involved.

440 Completion date extended from 31/12/15 to 30/4/16.

446 Completion date extended from 1/12/15 — 30/6/17.

Corporate Service

213 Completion date (June 2016) extended broken into 2 stages with the last date
nominated 30/10/16.
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Risk Change

Number

241 Has been re-assessed from Partially Effective to Substantially Effective.

242 Controls reported as 100% complete last quarter. Has now been re-assessed

from a Moderate 7 to a Low 8.

247 Decision made to accept the risk. Next reporting period this will be removed from
the Further Treatment Summary Table unless later re-assessed to fall within the
reporting parameters.

249 Future Controls have been completed. Next reporting period this will be removed
from the Further Treatment Summary Table unless when re-assessed it falls
within the reporting parameters.

Office of the CEO

112 Completion date extended from 1/8/15 to 30/5/16

104 This risk was reassessed and was considered to be a component of risk #10
listed in the Corporate Risk Register. It will be removed from the Office of the
CEO'’s risk register next reporting period. (see: Corporate Risk Register section
this table)

Regional Services

303 Completion date extended from 30/6/15 to 30/6/16.

304 Completion date extended from 31/12/15 to 31/12/16.

316, 329 | Future controls listed as completed. Next reporting period this will be removed
and 334 | from the Further Treatment Summary Table unless later re-assessed to fall within
the reporting parameters.

324 Completion date extended from 31/12/15 to 30/6/16.

325 Typo made last quarter on the completion date extension, was showing 30/6/15
instead of 30/6/16, which has now been corrected.

326 Completion date extended from 31/12/16 to 30/6/18.

332 Completion date extended from 31/12/15 to 30/6/16.

335 This risk is now obsolete and so will be removed next reporting period.

339 This is a newly identified risk.

CORPORATE/OPERATIONAL PLAN

There is a strong link between the Corporate/Operations Plans and the enterprise risk
management process, as without objectives there are no risks. In undertaking risk
assessments, the Corporate and Operational Plans were used as the starting point in
identifying the organisation’s risks with the linkages noted in column B of the risk registers.

The 2012-2017 Corporate Plan lists the following as an Activity:
. Ensure Council operations are performed considering and addressing all potential
risk occurrences to Council and the community.

The Enterprise Risk Management Framework, Policy, and Procedure have been
implemented to assist with achieving the above by way of coordinating and standardising the
way the risks to all of Council's objectives are identified and assessed. This provides an

Page (129)




ORDINARY MEETING AGENDA 26 APRIL 2016

opportunity, through informed decision making, to develop strategies to minimise any
impacts.

CONCLUSION

The risk registers, having undergone their quarterly review conducted by the respective
managers and the Leadership Team, are now presented for the Council’s consideration.
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RISK REGISTERS - QUARTERLY
UPDATE AS AT 19 FEBRUARY 2016
AND PRESENTATION OF THE RISK

REGISTERS

Potential and Current Risk Exposure
Profile as at 19 February 2016

Meeting Date: 26 April 2016

Attachment No: 1
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POTENTIAL EXPOSURE RISK RATINGS as at 19 FEBRUARY 2016

(Management's rating considering the maximum plausible level of consequence for a risk, assuming controls fail or there are no controls in place)

1 2 3 4 5

Insignificant Minor Moderate Major Catastrophic
Corporate Risks 0 ] 2 B 3
Community Services 0 5 20 20 1
Corporate Services 0 3 12 6 2
Office of the CEO 0 1 5 3 a
Regional Services 0 1 13 18 3

CURRENT RISK RATINGS as at 19 FEBRUARY 2016

*s rating after considering any Existing Contrals and the severity and likelihoad of the consequence] *

1 2 3 4 5

Insignificant Minor Moderate Major Catastrophic

Corporate Risks [ 2 5 4 [1]
Community Services 1 18 23 4 a
Corporate Services 1 29 23 3 a
Office of the CEO 1 2 3 a
Regional Services 0 5 13 15 F]

3 56 70 23 2

¥ To get o Current Risk Rating the Risk Owner hos also considered the effectiveness of the existing controls to mitigote against the consequence
and ifkelihood of the risk event occurring.

COUNCIL'S POTENTIAL EXPOSURE RISK RATING PROFILE
Nuraberof | Number of
Risk Rating Risks This | Risks Lact %
Period Period
Catastrophic £l a 5.63
Majer 26 26 53.75
Moderate 52 54 32.50
Miner 13 12 813
Insignificant o a 0.00
Total number of risks 160] 161
COUNCIL'S CURRENT RISK RATING PROFILE
Numbaref | Number of
Risk Rating Risks This | Risks Last %
Pesiod Period
Catastrophic 2 2 1.25
Major 29 29 18.13
Moderate 70 72 43.75
Minor 56| 55 35.00
Insignificant 3 3 1.88
Total number of risks 160 161

NOTE: Management have indicated twao risks to be removed from Council's risk profile this reporting period (both which had been assessed as a Moderate Potential Exposure) and one Moderate

Risk #339 was added (as at 19/2/16). Risk #104 was rolled up into Risk #10 and Risk #335 was determined na longer relevant,
Risk #242 was re-assessed from a Moderate to a Miner Potential Exposure,

Insignificant

Modarate

Catastrophic

Current Expasure (CE)

Potential Exposure (PE)

W Current Expasure (CE}
mPotential Exposura [PE)
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RISK REGISTERS - QUARTERLY
UPDATE AS AT 19 FEBRUARY 2016
AND PRESENTATION OF THE RISK

REGISTERS

Comparison of Current and Potential
Exposure Risk Ratings Broken Down
by Level of Consequence as at
19 February 2016

Meeting Date: 26 April 2016

Attachment No: 2
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COMPARISON OF CURRENT AND POTENTIAL EXPOSURE RISK RATINGS BROKEN DOWN BY CATEGORY as at 19 FEBRUARY 2016

ic PE CE
[RegServ | 7]
[Corp Serv 2 (1]
[Com Serv 1] EI
CORP RISK 3] o|
Risk #
[Reg serv 304 ml
308 308
321
[Corp Serv 214
244
&‘? Qf Com Serv 410
m Catastrophic CE [CORP RISK 3
® Catastraphic PE 1:

F. . N Risk
#304 - Failure of tion asset dition {road, drainage, etc) leading to: injury or death of public/staff; damage to property equipment - resulting in
legal outcomes, financial impacts and negative publicity for Council.

it 308 - Landslip and/or rocks on road along Pilbeam Drive at Mt Archer - poses as threat to safety of road users resulting in public lability.

#321 - Fallure to and disastar palicy, and in: a lack of leadership and poor
decision making in disaster events; major financial losses; damage t reputation; potential increased effects on a disaster event upon the community;
and potential loss of funding opportunity {NDRRA).

i 214 - Loss, theft, conruption of data resulting in failure to deliver services, reduced staff productivity, and negative impact on Council reputation.

# 244 - Alrcraft accident, incident or matfunction occurs within the Rockhampton airport precinet resulting in possible death or injury, financial loss,
interruption to airline service delivery, damage to infrastructure and reputation damage to the airport.

#410 - Catastrophic rail event resulting in death or serious injury to staff and legal proceeding against Council. (Rall Safety - Heritage Village)

LERY SafePlan is not and for the whole of council, its workers and contractors, to
achieve the acceptable compliance level with annual WHES audits resulting in: increased worker injuries, legi braches/flegal action,
damage, reduced service levels, increased costs and non-compllance with a key councll objective.
#9 Council's financial operations fail to support and sustain Council's service provision, fi ial inability and the 's exp

Iting in revenue shortfalls, i | debt, reduced service levels, loss of and di
#10 Actions of Council, Coundillors or employees that fail to meet the standards of behaviour cutlined in the Local Government Act and other
Legislation, Council's Code of Conduct and other il policies ar ing in damage to Council's reputation, complaints,

investigations, financial losses and regulatory breaches against Councll or Individuals.

or Moderate
Potﬂ\tlal[ggj‘anggm (CE) Risk Exposure Profile Pm_ujl_hl (PE) and Current (CE) Risk Exposure Profile
0 o 40 -Ew T T e

& i — f & T

= Major PE = Moderate PE

Minor Insignificant
Potential (PE) and Current (CE) Risk Exposure Profile Potential (PE) and Current (CE) Risk Exposure Profile
o e
i - B P S
! e — 1 T e
L T 05 ];'"

S, Ry, e
& P e
d@" f = Minor CE f &# ef m Insignificant CE
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RISK REGISTERS - QUARTERLY
UPDATE AS AT 19 FEBRUARY 2016
AND PRESENTATION OF THE RISK

REGISTERS

Corporate Risk Register - Quarterly
Update as at 19 February 2016

Meeting Date: 26 April 2016

Attachment No: 3
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Risk Rating Summary - Corporate Services

|Vary High akigh oModerate mlow

ERM RISK SUMMARY REPORT

Corporate Risk Profile

Corporate Register Risk Rating Summary

1 -0

BVery High mHigh OModerats

|low

Risk Rating Summary - Community Services
0
-9
‘ mery High BHigh OMederate wLew

Risk Rating Summary - Office of CEO

aVary High aHch aModerals slow

Risk Rating Summgry - Regional Services
o

——

Biery High

oModerate mlow
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CORPORATE RISKS
“Very High® and "High®
Risk No. Risk Currant Controls
1 fCounal procesaes and Srvioes Bre proviaed
tna tandar | [|ALARP)
sey) sicpaing st s N for maney
criberin
et o e BouUISTHON and Operalons. prOoess.
B 3 Oreastar Mgation 5 TV BEBOr®d resunng (2} Iaentfiod Gaasier MUGAton SIRLEGHE IMpIRMENted WHars. Fish
fand poierrtal for incresesed costs 1o Counol in recovery and ideniiller ared sourced I
frostoration costs,
. ”
¥ and whan State Govemnment make he funding
[Cronels francini 0 oo sk |
fingrscial m‘“
foommunity disconiant.
{3} Coundcl
WY Inbirusl i Exbioend At in regunds 10 indermal
e e e b (727 Policy Tmasomanied Rooapt RO [TWFETTE: T 704 T e e o 9 GETY |
(3} Canirols within Locsl Government Act and pobiey. ALARP)
hct (2-3) Training in obligations undertaken. jComparate Risk.
[Counci's reputation, complsmts, investigaticrs, Snancial
2110015 (1) Fraud and Cofruplion risk assessmant undertaksn
ty by managers.
CORPORATE RISKS
Risks Further (ALL)
Currant Risk s L)
R Rk Walng Fisk Gontrolfs) Budge Consirainis | Complete Date Comments
E] — Treadecinbe buk Moderate § |1 Fuseaes ¥ B ] ol L= TIONE | SO0GD078 | TWUTE Mgty oM of
resources Management 0%} companent noe
* [z ascional g eured. oty and i
jorganization. bvccadunas
13, Rngrabar miew and besling required. bcdopted August
(2015,
—rrl
[Constraint - Lack|
jof Resources.
1) Anmual rivitw and roport on implementaion of |Fedgets for ___[Funaing and @i | OWonZ0Ts 3 [Reqional hervcos
! project apecific [rascurces 100% ks fren Risk
fand potrital for increesed costs 1o Councl in recovery and Tiiasion ek iobe hrigation
sterntion coss. 10 ba submitted strategies. Lo The fulure canirols
ms.mmwmamm "Mm-:::
uncler the Natural Disaster Program, or
, 5 offered by the State Government. wuch, nent reporting
ro-assussed and
remoened from B
sumemary kable
vrered it foky
“aithin e reporiing
paramtars.

Page (137)



(8¢T) abed

o
e
H . s
s
(o
i _="=__
el -
i —
e .
e ’ 5| T e e |
P e v
== L3
ot
=)
Wi
e
= . . s
e
e | J—
= v |
e
e . . s
s, o

i

i
1

ot it e e

VYAN3IOV 9ONILITN AHVYNIAHO

9702 11ddV 9¢



—
= o, En L
s
Vi s r ey Ry e B ki e g
S ey T b b peter s P
e S et e vy e ek
- o s e v P S
el [ iy e =
rurry i ks e e et Bt m i e e
o ettt e e e e e g
e PR — e oo fonns et e
. oo ] e b ppomes
| ke ) e e o L e g ity | e ' . L E’ v S
= ez g o e e et R oy Pl s s s o
i, o L5t i o B ot Do
o ot e e £ s e,
pret) i A B e e,

‘!
|
ﬁ
|
|

(6£T) 9bed

Pngt: momeny st et ]
e e A T s
E_ﬂ_ﬂl o
rr ey v e i s s g e L s £ o i 2
A i e e ey me et sty ey
vt ar s oo .. ] v ‘ pecvea
P remmer | e g ettt s ) JETRRY Ay | emn . P e o W e
== et AT e —— - o
= ] e 22 s i
st e b e b e e s b e 3 e = et e
e g g P ey
o et ]
2o | SR ST PN L) RS b N SR,
e o |l et P e o e i g s, F— Py
—— o Feogm A ey (L s ol . L) Buaedea M | g | "SAN T | ST sope i
oy = o b -
s
e o, .
a3, P et
e
e i i e
e 48 P ks T 4 i
4 e
e ey i . s —
e At ) oo A s =0 : ———. | T -
= A

VAN3IOV ONILIIN AHVYNIAHO

9702 11ddV 9¢



ORDINARY MEETING AGENDA 26 APRIL 2016

RISK REGISTERS - QUARTERLY
UPDATE AS AT 19 FEBRUARY 2016
AND PRESENTATION OF THE RISK

REGISTERS

Office of the CEO Risk Register -
Quarterly Update as at
19 February 2016

Meeting Date: 26 April 2016

Attachment No: 4
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Risk Rating Summary - Governance Support

| wVery High BHigh CModerate wlow

MNext reporting period this will show 2 not 3 owing to Risk # 104 rolling up into the
Corporate Risk #10

ERM RISK SUMMARY REPORT
Office of the CEO Risk Profile

OFFICE OF THE CEO- Risk Rating Summary
1

muery High aHigh OModerate slow

Risk Rating Summary - Internal Audit
/_I:I

| mvary High aHigh oMaderats slow

Next reporting period this will show & not 9 Moderates
owing to Risk # 104 rolling up into the Corporate Risk #10

Risk Rating Y- i D
o

mvery High mHigh DMaderats alow
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OFFICE OF THE
Risks - "Very High' and "High"

Risk No.

Risk

01

Service delivery covernge, quality or comect balance of these:
audil services may not meet the requirements of the
organisation, or may conflicl.

) & (2] Annual risk basod audil pranning high!ignis fisks v the | Accept FUSK

Failure o tlake advaniage of Rockhamplon Region's economic
development opporiunilies
Council's rale base.

‘which can result in rmited growth of

; of Menager
. Appointment of Senior Resource Advisor 1o focus on
ariging for th Region from the
tral Crueenstand resource sector.
3. Waorking with the Commonweaith and Cusensland
and the Ragion ity 1o

media and at appropriate corferences and other

[Failure 1o acdress general long term pianning nasds for the
[comamunity will result in lower quality developmant, less

7. (1) Have #1afl employed working in This fieid.
. (2) Harve budgel allocated for training.

poor and
and lest opp in pursult of
ng akavalion of toan

exceplional regional city.

1H15:
. (1] Use atirition opportunities 1 hire new stafl with required

. (2) TI'I-.| ecdisting stall fo pursue stralegic planning funcions.
. {3) Reduce time devoted 10 low risk, low valus, tasks fo free
mae tima for strategic and placemaking planning.

wilh business and
roups bo pursue Initiatives of joint benefit

OFFICE OF THE
Risks Requiring Further Treatment (ALL)

. Promation of regianal econemic development oppartunities in
forums.

Risk Evaluation

Performance
Gurrent Rishk Resources | %
Risk No. Risk Rati Future Risk Control{s) Bud Constraints Gomplate Date Ci "
711 |Fallure 1o collaborale with Rockhamplon Reglon's business Moderate 5 [Enter Ino funding agreement wilh Capricom Erlerprise Within siready _|Funding agreement % LN
groups and businesses, which could lead to inltiatives falling to cefined neads 1o be signed by 311212015)
attain thelr true polential, andicr possible business closures, rescurce/budget | both parties.
resulting in limited growih of Council's rate base and Council's ellocation
affected.
112 |River Festval has low allandance or I cancelled resufing in doderate 8 (1) |Budget allocation [0 0% T TR02/Z016 : Exlend dus
lass of revenue and reputational damage. 30/0816  |date time frame 1o 30 May
2016 as the insurence
[BECEEHY review has been
schaduled 1 be reviewed
al that time.
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RISK REGISTERS - QUARTERLY
UPDATE AS AT 19 FEBRUARY 2016
AND PRESENTATION OF THE RISK

REGISTERS

Community Services Risk Register -
Quarterly Update as at
19 February 2016

Meeting Date: 26 April 2016

Attachment No: 5
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ERM RISK SUMMARY REPORT
Community Services Risk Profile

COMMUNITY SERVICES - Risk Rating Summary

mVery High @High OModerate |low

Risk Rating Summary - Arts and Heritage
0

wvery High BHigh OMaodarata mlow

Risk Rating Summary - Communities and Facilities

@Very High aHigh oModerate Blow

Risk Rating Summary - Directorate
o 0

Risk Rating Summary - Local Laws

0
o~

I wVary High aHigh ohoderate wlow

m\Vary High BHigh OMadarats mLaw

Risk Rating Summary - Parks

'] —_
- ' ? \‘\

mVery High mHigh oOModerate mLow

mVery High aHigh OModerate mLow
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COMMUNITY SERVICES
Risks - "Very High' and 'High'

Risk No.

Risk

Current Risk
Rating

Current Controls

Risk Evaluation

414

Council fails to maintain, train and supervise adequate
numbers of volunteers to assist with operations across
its sites resulting in inability to deliver some services, or
injury to volunteers or public.

1. Development and implementation of processes
for engagement and training of volunteers
2. Supervision of volunteer work on Council sites.

417

Grant and sponsorship programs not delivered in
accordance with regulations, policy and procedures
resulting in loss of reputation for Council with
community concemns about disbursement of funds, and
withdrawal of matching funding fram other levels of
government meaning grant is unable to be offered.

Treat Risk

1. Policy, procedure and funding regulations
implemented and reviewed regularly.

421

Inability to retain amenity of public buildings resulting in
community concemn and loss of reputation, with possible
injury.

Accept Risk (ALARP)

1. Cleaning and maintenance schedule in place
and reviewed in accordance with approved budget,
2. Hazard ingpection reporting process.

3. Forward budget submissions presented
annually,

Accept Risk [ALARF)

422

Inability to comply with regulatory obligations and
conservation of heritage assels, asbestos inspections
and treatment, resulting in faciliies being non-compliant
and deemed unsafe and unusable, with loss of service
to community, possible injury to staff and public, and
damage to reputation of Council.

1. Partial completion of conservation management
plan (CMP) program, however not funded in 13-14
and 15-16 budget.

2. Identified assets requiring inspection included in
planned maintenance subject to funding.

19/2/16 - 3. Forward budget submission
referencing Risk Register, Corporate Plan and
legislative requirement developed.

19/2/16 - 4. Conservation and Maintenance plans
incorporated into Asset Register and Management
Plan.

Treat Risk

427

Council does not meet its legislative and service
delivery responsibilities for Local Laws' community
compliance leading to the possibility of legal action,
significant damage to Council's reputation with multiple
complaints, and general public dissatisfaction.

1. Budget submission for appropriate resources to
address required compliance service levels.
2. Infringement financial management system

Treat Risk

429

Inconsistent regulation and enforcement of local laws
and legislation resulting in poor service and
considerable public dissatisfaction.

2. Local Law review.
3. Process and procedure review.

Treat Risk

439

Lack of fire management planning resulting in:
possible injury or loss of life,

damage to Council's reputation;

possible litigation.

1. Clearing / forming control lines (in conjunction
with QPWS) at base of Mt Archer/Berserker
Ranges.

19/2/16: 2. Regional Fire Management Strategy
completed.

Treat Risk

Management's Comments

19/2/16: Believe risk, now that future controls have been completed, should be
reduced to 3 and C (Moderate 5 current risk rating - previously 3 D High 4 rating).
Mate from Risk Management Officer: Owing to the completion of the Future Controls
management has now re-assessed this risk's Current Risk Rating as Moderate 5
(previously High 4) and therefore it will be removed from the Very High and High
Summary Table next reporting period.
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COMMUNITY SERVICES
Risks Reguiring Further Treatment (ALL)
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RISK REGISTERS - QUARTERLY
UPDATE AS AT 19 FEBRUARY 2016
AND PRESENTATION OF THE RISK

REGISTERS

Corporate Services Risk Register -
Quarterly Update as at
19 February 2016

Meeting Date: 26 April 2016
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ERM RISK SUMMARY REPORT
Corporate Services Risk Profile

CORPORATE SERVICES - Risk Rating Summary

o

‘@Vary High aHigh SModerste wlow

Risk Rating Summary - Airport

aVery High

|High oModerate mlow

Risk Rating Summary - Finance
0

102

Risk Rating Summary - Corporate & Technology Services

mVary High BHigh oModerata alow

mery High mHigh OMederale

Risk Rating Summary - Workforca & Stratagy
o 0

—~—

WLaw mvery High

OModerate |Low
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CORPORATE SERVICES
Risks - "Very High' and "High*

Risk No.

Risk

Current Controls

Risk Evaluation

213

(O perational degradation or failure of Council's Two-way radio
communication system resulling in failed regional
communications for daily operations and emergency / disaster
response.

1. Vendor support for current technology (due to expire Dec
14).

2. Maintenance of adequate spares in-house (limited).

3. Some internal systemn redundancy.

4. Use of mobile phones in service areas

Treat Risk

223

Corporate Recordkeeping software (ECM) doesn't meet
strategic records management requirements in relation to
systemalic electronic records archival and disposal resulting In
failure to dispesefarchive eRecords.

Manual systemn in place for the disposal of hardeopy
'documents only (electronic documents continue to grow
exponentially)

Treat Risk

249

The operational capability of the airport is reduced or prevented
altogether by an event (natural or technological) resulting in the
inability of the airport to function effectively and provide normal

services.

1., Offer alternate travel opportunities to the general public (ie.
airline services out of Gladstone and Mackay).

2. Continually update Council website as a communication
ool for the general public.

3. Plan lo enable operations of the runway at reduced length
for smaller capacity aircraft when necessary,

4. Airport has separate Industrial Special Risk insurance
'which includes Business Interruption insurance covering
additional costs of working to get the airport operational
again after an event.

Treat Risk

251

The loss of revenus impacting on Council's financial position
potentially resulting in higher future rate rises, additional
borrowings or service level reductions.

1. Undertaken training workshops with Council on Financial
Sustainability and implications of change.

2. Include a lower reliance on grants and subsidies from other
levels of government in Council's long term financial forecast.
3. Conservative financial forecast estimates,

4. Conservative eslimates used in conjunction with DA
applications.

5. Align related capital expenditure directly with developer
contributions.

6. Using historical forecasts trending with wetter seasons.

Accept Risk
(ALARP)

253

Lack of funds for capital works resulting in degradation of
existing assets causing unusable assets and public liability
claims.

1. Align related capital expenditure directly with developar
contributions.

2. Maintain Asset Management Plans and budget
laccordingly.

3. Budget conservatively with regular reviews of capital
program,

Treat Risk

22
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GORPORATE SERVIGES
Risks Requiring Further Treatment (ALL)
| Rk M. Risk 1 Rl [Future Risk Cantroljs] Resources | Perdormanee | ® Completion [Anditionat Managemant's |
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RISK REGISTERS - QUARTERLY
UPDATE AS AT 19 FEBRUARY 2016
AND PRESENTATION OF THE RISK

REGISTERS

Regional Services Risk Register -
Quarterly Update as at
19 February 2016

Meeting Date: 26 April 2016
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ERM RISK SUMMARY REPORT
Regional Services Risk Profile

REGIONAL SERVICES - Risk Rating Summary

Risk Rating Summary - Civil Operations Risk Rating Summary - Fitzroy River Water (FRW)

| mVery High @High DModerste Blow

Risk #335 (Moderate) will be remaoved from graph next reporting period

(891) abed

S
Risk Rating Summary - Engineering Services
0
@very High aHigh [E— alow o (] mvery High mHigh oModerate |Low
Risk Rating Summary - Rton Regional Waste and
Risk Rating S y - Develop: and Buildi Recycling

wVary High BHigh Ohodarale Blow

I mVery High mHigh Ohaderate |Low I wVery High mHigh OModsrata mlow |

Risk #335 (Moderate) will be removed from graph next reporting period
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REGIONAL SERVICES
Risks - Very High and ‘High®

Risk No. Risk Currem Controls. Risk Evalustion
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i public Eabiity. 2. Falten rocks waming signs installed.
. Inspect road afler major rain events and at monthly
ard check
and Follen mcks e in
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inadaqut i pisoe rough e
jworkers and financlal loss for Councl,
£ [Troat Fosc
works program and adequately peovids for e snnual place.
it for . (2.) Pre-project planning and design progrem
dadvedy being defemed to accommodate inareased d i provide ety design of known fed year
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11.12 HEATING OF THE MOUNT MORGAN SWIMMING POOL

File No: 374
Attachments: Nil
Authorising Officer: Margaret Barrett - Manager Parks

Michael Rowe - General Manager Community Services
Author: Sophia Czarkowski - Sports and Education Supervisor
Previous Items: 9.2.2 - Heating the Mount Morgan Pool - Parks &

Recreation Committee - 07 Jul 2015 9:00am

SUMMARY

The Mount Morgan Swimming Pool is located in the Boyd Park precinct and primarily
services the Mount Morgan community; the complex had 3,198 visitations in the 2014/15
season. Investigations into the options for heating a water body within the complex have
been ongoing and are detailed in the report.

OFFICER’S RECOMMENDATION
THAT:

1. Council trial the provision of a bus service for Winter 2016 as outlined in Option Four of
this report; and

2. Council apportion the remaining budget allocation to an alternative project within the
Mount Morgan area as per Option Three of this report.

COMMENTARY

The Mount Morgan Heated Pool was officially opened on 22 May 1999 and featured a wet
deck style design and is 10mx25m (three lanes) and 1m in depth (1.2m in centre). The
heating infrastructure included both solar and gas heating.

Investigations indicate the Mount Morgan Heated Pool was decommissioned in 2006 due to
issues surrounding the pool heaters, leaking, lack of patronage and high operational costs.
Subsequent to its closure, the pool lay dormant until 2008 when some minor repair works,
including the painting of the pool shell, were undertaken. The pool was not subsequently
reopened as anticipated at that time.

In late 2010 Council Officers procured an engineering investigation to determine the viability
of re-commissioning the heated pool. The Engineering Investigation, conducted by Cardno,
was received by Council in January 2011.

A report was presented to Parks and Recreation Committee on 7 July 2015 and officers
have continued to investigate options for heating of Mount Morgan Swimming Pool.

BACKGROUND

The Mount Morgan Swimming Pool is located in the Boyd Park precinct and primarily
services the Mount Morgan community, the complex had 3,198 visitations in the 2014/15
season and Council expended $175,000 in retainer fees in that same financial year.

A budgetary allocation of $70,000 in the 2015/16 Financial Year has been set for heating of
Mount Morgan Pool.

There are three (3) common types of heating for public swimming pools — electric, gas and
solar. Industry standards and officer investigations have concluded that the most appropriate
form of heating for the Mount Morgan Swimming Pool is electric heat pumps.

Council Officers have investigated the heating of the existing operational pool as well as the
former heated pool.
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Option One:

Heat the existing 30m pool at a capital outlay of $845,135 this includes required upgrades to
the existing pool plant and equipment. Existing pool plant is quite old and requires renewal to
ensure compliance with current standards, to ensure we are providing a safe environment
and to minimise the risk of issues relating to pool dosing and manual handling.

The increased operational expenditure is estimated to be $76,497 per annum bringing the
total annual operational cost of the facility to approximately $296,747.

Option Two:

Leave the existing 30m pool as it and budget for replacement of the pool plant and
equipment (~$600,000) in the next 1-3 years. Heat the old enclosed learn to swim pool,
which was decommissioned in 2006, a report conducted in 2011 indicated at that time the
cost to recommission the pool would be approximately $350,000. It must be noted that
destructive testing was not conducted as part of the preparation of the report and it is
assumed that the structural integrity of the pool is okay. Including standard industry
escalations and new pool plant and equipment the estimated cost of recommissioning and
heating the old heated pool is $1,246,531.

Due to stereotypical use of small heated pools (e.g. elderly, young people) the water body is
classified as a high risk operation. This, coupled with poor visibility of the water body from
outside of the enclosure, would likely result in the requirement for a full time lifeguard to
directly supervise the heated pool during its operational hours. The need for this additional
Lifeguard would increase the cost of operating the Mount Morgan Pool Complex.

Due to the inclusion of a second water body on this site and the increased supervisory
requirements it is predicted that operational expenditure will increase by 55%, from $220,250
per annum to $340,997.

Option Three:

Take no further action with respect to this project and allocate the funds to another
community project within Mount Morgan:

e CBBD revitalisation
o Improvements around Number 7 Dam
Option Four:

Due to the costs associated with the operation of a heated water body in Mount Morgan and
the recorded attendance figures inferring a low patronage pool other alternatives have been
considered. One such alternative is a trial bus service running twice per week (Wednesdays
and Saturdays) from Mount Morgan to the 2nd World War Memorial Aquatic Centre enabling
users access to heated water. This service would run during the winter season from 1 May
to 31 August each year. The proposed trial period to understand demand for this service
would operate in the 2016 winter season (01 May to 31 August).

Operation of a bus service for approximately 15 passengers twice per week depart Mount
Morgan at 8am and return 2pm would be $385 per trip. The cost for the trial period would be
around $13,500.

Users would still be required to pay the $2 pool entry at 2nd World War Memorial Aquatic
Centre.

PREVIOUS DECISIONS

Heating of the Mount Morgan Swimming Pool — Parks and Recreation Committee — 07 July
2015: It was resolved that Council support the Mount Morgan Pool operator in increasing
annual visitation; and Council Officers scope the project and release an Invitation to Quote
for heating the 30m pool with findings to be presented to Council through a further report.
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BUDGET IMPLICATIONS

A budgetary allocation of $70,000 for heating of a water body at Mount Morgan Pool exists in
the 2015/16 Financial Year. With the revised estimates; this allocation in the draft Revised
budget has been increased (in 2015-16 and 2016-17) to enable heating of the existing pool
(option one).

The following cost predictions have been made for heating of the water bodies:

Existing Pool:

Capital Expenditure: $845,135
Additional Annual Operational Expenditure: $76,497
Total Resultant Annual Operational Expenditure: $296,747
Old Heated Pool:

Capital Expenditure: $1,246,531
Additional Annual Operational Expenditure: $120,747
Total Resultant Annual Operational Expenditure: $340,997

Provision of Bus Service:

The provision of a twice weekly bus service from Mount Morgan to 2nd World War Memorial
Aquatic Centre is estimated to cost $13,500 from 01 May to 31 August 2016.
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12 NOTICES OF MOTION

Nil
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13 QUESTIONS ON NOTICE

Nil

Page (184)



ORDINARY MEETING AGENDA 26 APRIL 2016

14 URGENT BUSINESS/QUESTIONS

Urgent Business is a provision in the Agenda for members to raise questions or matters of a
genuinely urgent or emergent nature, that are not a change to Council Policy and can not be
delayed until the next scheduled Council or Committee Meeting.
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15 CLOSED SESSION

In accordance with the provisions of section 275 of the Local Government Regulation 2012, a
local government may resolve to close a meeting to the public to discuss confidential items,
such that its Councillors or members consider it necessary to close the meeting.

RECOMMENDATION

THAT the meeting be closed to the public to discuss the following items, which are
considered confidential in accordance with section 275 of the Local Government Regulation
2012, for the reasons indicated.

16.1 Update on Rockhampton Hockey Association's Application for a second
synthetic hockey surface

This report is considered confidential in accordance with section 275(1)(c) (h), of the
Local Government Regulation 2012, as it contains information relating to the local
government’s budget; AND other business for which a public discussion would be
likely to prejudice the interests of the local government or someone else, or enable a
person to gain a financial advantage .

16.2 Defence advocate's contract

This report is considered confidential in accordance with section 275(1)(e), of the
Local Government Regulation 2012, as it contains information relating to contracts
proposed to be made by it.

16.3 Legal Matters as at 31 March 2016

This report is considered confidential in accordance with section 275(1)(f), of the
Local Government Regulation 2012, as it contains information relating to starting or
defending legal proceedings involving the local government.
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16 CONFIDENTIAL REPORTS

16.1 UPDATE ON ROCKHAMPTON HOCKEY ASSOCIATION'S APPLICATION FOR A
SECOND SYNTHETIC HOCKEY SURFACE

File No:
Attachments:

Authorising Officer:

Author:

Previous Items:

4199

1. Potential multiuse sporting facilities - land
analysis

Margaret Barrett - Manager Parks
Michael Rowe - General Manager Community Services

Sophia Czarkowski - Sports and Education Supervisor

16.3 - Rockhampton Hockey Association Proposal for a
second artificial surface - Ordinary Council - 12 Apr
2016 9:00am

11.4 - Rockhampton Hockey Association's request for
an extension to its leased area to permit a second
artificial surface - Ordinary Council - 08 Mar 2016 9.00
am

9.2.3 - Rockhampton Hockey Association and
Rockhampton Netball Association - Grant Applications
under the next round of Get Playing Plus Funding -
Ordinary Council - 08 Sep 2015 9:00am

This report is considered confidential in accordance with section 275(1)(c) (h), of the Local
Government Regulation 2012, as it contains information relating to the local government’s
budget; AND other business for which a public discussion would be likely to prejudice the
interests of the local government or someone else, or enable a person to gain a financial

advantage.

SUMMARY

Rockhampton Hockey Association is seeking State Government funding for the construction
of a second artificial surface. This report provides an update on further investigations

regarding the proposal.
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16.2 DEFENCE ADVOCATE'S CONTRACT

File No: 10684
Attachments: Nil
Authorising Officer: Russell Claus - Executive Manager Regional

Development
Evan Pardon - Chief Executive Officer

Author: Rick Palmer - Manager Economic Development

This report is considered confidential in accordance with section 275(1)(e), of the Local
Government Regulation 2012, as it contains information relating to contracts proposed to be
made by it.

SUMMARY

This report seeks Council’s authorisation of a contract for the provision of defence advocacy
services.
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16.3 LEGAL MATTERS AS AT 31 MARCH 2016

File No: 1392
Attachments: 1. Legal Matters as at 31 March 2016
Authorising Officer: Tracy Sweeney - Manager Workforce and Strategy

Ross Cheesman - General Manager Corporate Services

Author: Travis Pegrem - Coordinator Industrial Relations and
Investigations

This report is considered confidential in accordance with section 275(1)(f), of the Local
Government Regulation 2012, as it contains information relating to starting or defending
legal proceedings involving the local government.

SUMMARY

Coordinator Industrial Relations and Investigations presenting an update of current legal
matters that Council is involved in as at 31 March 2016.
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17 CLOSURE OF MEETING
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