
 

 

 
 
 
 
  

AIRPORT, WATER AND WASTE 
COMMITTEE MEETING 

 
 

AGENDA 
 
 
 

24 SEPTEMBER 2019 
 
 
 
 
 

Your attendance is required at a meeting of the Airport, Water and Waste 
Committee to be held in the Council Chambers, 232 Bolsover Street, 
Rockhampton on 24 September 2019 commencing at 11.30am for transaction 
of the enclosed business. 

 

 
 
CHIEF EXECUTIVE OFFICER  

18 September 2019 

Next Meeting Date: 29.10.19 

 



 

 

 

Please note: 
 

In accordance with the Local Government Regulation 2012, please be advised that all discussion held 
during the meeting is recorded for the purpose of verifying the minutes. This will include any discussion 
involving a Councillor, staff member or a member of the public. 
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1 OPENING 

2 PRESENT 

 Members Present: 

Councillor N K Fisher (Chairperson) 
The Mayor, Councillor M F Strelow 
Councillor R A Swadling 
Councillor A P Williams 
Councillor C R Rutherford 
Councillor M D Wickerson 
 

In Attendance: 

Mr T Cullen – General Manager Advance Rockhampton (Executive Officer) 
Mr E Pardon – Chief Executive Officer 

 

3 APOLOGIES AND LEAVE OF ABSENCE   

Councillor Ellen Smith - Leave of Absence from 23 September 2019 to 26 September 
2019 

4 CONFIRMATION OF MINUTES  

Minutes of the Airport, Water and Waste Committee held 27 August 2019 

5 DECLARATIONS OF INTEREST IN MATTERS ON THE 
AGENDA
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6 BUSINESS OUTSTANDING  

Nil
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7 PUBLIC FORUMS/DEPUTATIONS  

Nil
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8 OFFICERS' REPORTS 

8.1 ROCKHAMPTON AIRPORT MONTHLY OPERATIONS REPORT - AUGUST 2019 

File No: 7927 

Attachments: 1. Rockhampton Airport Monthly Operational 
Report - August 2019⇩   

Authorising Officer: Tony Cullen - General Manager Advance Rockhampton  

Author: Trevor Heard - Manager Rockhampton Airport          
 

SUMMARY 
The Monthly Operations and Annual Performance Plan Report for the Rockhampton Airport 
for August 2019 is presented for Councillors information. 
 

OFFICER’S RECOMMENDATION 

THAT the Rockhampton Airport Operations and Annual Performance Plan Report for August 
2019 be ‘received’. 
 

COMMENTARY 

The Monthly Operations and Annual Performance Plan Report for the Rockhampton Airport 
of the Advance Rockhampton Department is attached for Council’s consideration. 

CONCLUSION 

It is recommended that the Monthly Operations and Annual Performance Plan Report for the 
Rockhampton Airport for period ending August 2019 be received. 
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ROCKHAMPTON AIRPORT MONTHLY 
OPERATIONS REPORT - AUGUST 2019 

 
 
 
 
 

Rockhampton Airport Monthly 
Operational Report - August 2019 

 
 
 
 
 

Meeting Date: 24 September 2019 
 
 
 
 
 

Attachment No: 1
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1. Operational Summary 

Charters 

Exercise Talisman Sabre 19 concluded early August with the last charter departing 02 August 2019. 

 

 

 

 

MONTHLY OPERATIONS REPORT 

AIRPORT 

PERIOD ENDED 31 August 2019 
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2. Customer Service Requests 

 
Response times for completing customer requests in this reporting period for August 2019 are within the set timeframes.  
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3. Capital Projects 

Details of capital projects not reported regularly to Council or a particular Committee in other project specific report updates as at period ended August 
– 16.7% of year elapsed. 

 

Project Planned Start Date Planned End Date On Track 

Budget 

Estimate 

(incl carry 

overs) 

YTD actual (incl 

committals) 

987727 – Terminal master planning 

and reconfiguration 
Late 2015 November 2019 

 

$0 $0 

Comments Commentary 

Completed and adopted by Council. The plan will now be distributed for consultation. 

Status 

An internal working group has been formed to conduct a further review of the Airport Master Plan. 

987685 – Renewal of aviation 

security infrastructure 
Ongoing Ongoing 

 

$50,000 $0 

Comments Commentary 

Operational need identified to replace Airside Security Gate 1 due to emergency access requirements 
and high usage during military exercises. 

Status 

Construction on the installation of the automatic vehicle gate at Airside Security Gate 1 has been 
completed. 
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1129425 – Airport Infrastructure 

Planning 
February 2019 December 2019 

 

$150,000 $4,853 

Comments Commentary 

Conduct flood modelling on potential development sites at the airport. Investigate the impacts of on 
airport precinct expansion.  

Status 

Consultancy services have been engaged. 

1129426 – Airport Terminal Designs 

and Investigations 
February 2019 December 2019 

 

$82,240 $10,560 

Comments Commentary 

Draft concept designs for the reconfiguration of the current screening point.  

Status 

Documentation for the reconfiguration of the current screening point was released for Public Tender. 

959135 – GA Apron Lighting 30/09/2019 April 2020 
 

$339,999 $0 

Comments Commentary 

A condition assessment of the GA Apron Flood lighting was conducted in 2014 with recommendations to 
upgrade the system. Original concept design is under review to investigate options for a LED installation 
and to review the aircraft parking layout. The system remains non-compliant due to inability to infringe 
the airspace of Runway 04/22; this will be rectified in Stage 3 following the displacement Runway 04/22.  
Project to be delivered in three stages, Stage 1 15/16 – Install three lights for RFDS Operations 
(completed), Stage 2 17/18 – Lighting Design Review and Project Concept (awaiting report), Stage 3 
18/19 – Implement compliant system. 

Status 

Now that the reconfiguration of cross runway 04/22 has been completed, project is able to recommence. 

Operations to review of aircraft parking requirements prior to conducting design review to consider LED 
Lighting and installation. 
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959133 – RPT Apron Lighting December 2019 April 2020 
 

$361,667 $0 

Comments Commentary 

To obtain regulatory compliance a condition assessment was conducted of the RPT Apron Flood lighting 
in 2014 with one recommendation.  Engineering assessment confirmed additional lights could be 
installed on existing poles.  Original concept design under review to investigate options of LED 
installation and review parking layout. Testing of existing   electrical supply cables identified that they 
were close to failure.  Project to be delivered in two stages, Stage 1 16/17 – Replace and upgrade 
electrical supply cables, Lighting Design Review and Project Concept, Stage 2 19/20 – Implement 
compliant system. 

Status 

Installation of six new switchboards at each apron light pole - four complete and two remaining. 

Aircraft parking requirements have been reviewed and lighting design review has commenced. 

1047109 – Replace existing storage-
workshop-office-lunchroom (site BD) 

October 2019 December 2019 
 

$135,113 $299 

Comments Commentary 

Several issues with the buildings within the Aeroworx complex were identified in the RRC Asset Building 
Inspection in 2014.  Electrical switchboard issues were identified in a condition assessment conducted in 
2015.  Office building and electrical switchboards are beyond repair therefore requiring replacement.  
The project scope is to extend the hangar, renew electrical connection and replace office and lunchroom. 

Status 

A Development Application has been drafted.  Sewer connection infrastructure has been completed.  
Currently awaiting Council approvals.  Documents are being prepared for Public Tender to complete 
works of new building and demolition of existing office, lunchroom and workshop. 

987704 – Improve Airside 
Stormwater Management 

July 2017 September 2019 
 

$197,511 $0 

Comments Commentary 

The drainage of the Airport is a key factor in the continued aeronautical operation during extreme 
weather. The intention of this project is to evaluate the effectiveness of current drainage systems. This 
will include implementing strategies to improve drainage and remedial work on existing drainage 
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systems. Inspection of storm water inlets and adjoining pipe work is currently being carried out. 

Status 

Initial investigations of known airside drains commenced in September. Drains are continuing to be 
identified and inspected. 

987723 – Replace Air Conditioning 
Chilled Water Unit 

November 2019        July 2020 

 

$1,346,500 $0 

Comments Commentary 

The Chiller unit has reached the end of its expected life. This has been quantified by several component 
failures over recent years. With the current load on the chiller it is required to operate at 100% capacity 
to cool the Airport Terminal during the hottest portion of the year.  

The project will consist of a concept (scope of works), design, construction and commissioning stages. 
While this project continues over several years the initial concept and design will be for the entire project. 

Status 

Engineering consultancy services have been engaged to assist in Developing a Project Concept Plan & 
Scope of Works for the complete Terminal Air Conditioning System. 

Tender documents have been evaluated. 

0959150 – Runway Lighting Power 
Distribution and Switching System 

October 2019 June 2020 

 

$97,987 $142,043 

Comments Commentary 

The runway lighting project is complete however legal expenditure is expected to be incurred re project 
defects. 

Status 

Discussions have commenced with ABD Safegate regarding final Defects and Liability.  
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059158 – Terminal Building Airside 
Water Main Replacement 

November 2019 June 2020 

 

$117,900 $0 

Comments Commentary 
As a result of ageing infrastructure the water main replacement is required. There is a water ring main 

that encompasses the Terminal Building. It provides services to the building facilities and firefighting 

services. The project is broken into two stages. Replace the pipe form Apron Pole 3 to the ARFF Wash 

bay. The intention of the first stage is to remove the suspect connection at the base of Pole 3 and to 

improve the pressure to the fire hydrants adjacent to the apron. The remaining section is between the 

ARFF Wash Bay and the area adjacent to Gate 1A. This section can be isolated at both ends without 

interrupting airport operations.  

FRW to develop scope of works in conjunction with Airport Representative. 

Status 

Not yet commenced.  

0983763 – Airport Pavement 
Renewal Project  

September 2019 June 2020 

 

$254,300 $32,993 

Comments Commentary 

Resurfacing of the main runway. This project is complete with minor testing and potential minor works to 
be carried out during the defects liability period. 

Status 

Complete. Final Practical Completion inspection Separable Portion 2 scheduled for 8 September 2019.  
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0959145 – Repairs to Defence 
Deployment Areas 

November 2019 July 2020 

 

$52,300 $0 

Comments Commentary 

Defence deployment pavement surfaces are regularly damaged during major military exercises.  Repairs 
and patching to damaged surface areas are required. 

Status 

Not yet commenced.  

0987698 – Replace Terminal Skirting 
Boards 

September 2020 July 2020 

 

$20,000 $0 

Comments Commentary 

Due to continual exposure to the environment and the general public the boards are showing signs of 
wear and tear and require replacement. 

Status 

Not yet commenced.  

0989191 – Terminal Refurbishment – 
Fire indication panel 

April 2020 July 2021 

 

$107,600 $0 

Comments Commentary 

As a result of the reconfiguration of the terminal to facilitate the new passenger screening requirements 
the fire indication panel will need to be refurbished as the fire building zones and fire detectors will 
change. 

Status 

Not yet commenced.  
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0989194 – Terminal Refurbishment – 
PA System 

April 2020 July 2020 

 

$50,000 $0 

Comments Commentary 

Replacement of the PA system as a result of end of useful life asset replacement. 

 

Status 

Not yet commenced.  

1147388 Terminal LV Upgrade December 2019 July 2020 

 

$350,000 $60,064 

Comments Commentary 

Currently The Airport Terminals Voltage requirements are over and above the LV cables feed capacity. 
The Airport has currently been shedding chiller system load in an attempt to not overdraw and trip the 
power in the warmer months.  A larger feed capacity cable is required to enable continued power supply 
to the Airport Terminal. 

Status 

 Tenders are being evaluated. 

1148697 – CCTV Equipment October 2019 February 2020 

 

$250,000 $0 

Comments Commentary 

Replacement of the CCTV system as a result of end of useful life asset replacement. The CCTV system 
and associated software is no longer supported thus replacement is necessary. 

Status 

System investigation and design is currently underway. 
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1148698 – Flight Information Display 
System 

October 2019 February 2020 

 

$171,000 $0 

Comments Commentary 

Replacement of the flight information display system as a result of end of useful life asset replacement. 

Status 

Not yet commenced.  

1148824 – Terminal Refurbishment  October 2019 July 2021 

 

$3,044,360 $165,954 

Comments Commentary  

Reconfiguration of the terminal to facilitate the new passenger screening requirements. 

Status 

Not yet commenced. 
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4. Budget 

AIRPORT FINANCIAL 

This report details the financial position and other strategic matters for Rockhampton Airport. 

Percentage of year elapsed is 16.7%. 

Operational Summary  

YTD revenue is at 16.88% compared to 16.7% of the year elapsed. This is due to slightly higher 
than anticipated Airport Car Concession, Security Screening and Checked Bag Screening revenue 
YTD. Expenditure is at 15.24% compared to 16.7% of the year elapsed as a result of lower than 
anticipated Contractors Building / Construction Maintenance and Security expenditure.  Electricity 
and cleaning expenditure is also lower than anticipated due to Tax Invoice timing delays. It is 
however anticipated that expenditure will move closer to budget as the year progresses. Overall 
revenue is currently higher than expenditure resulting in a surplus position for the Airport.  

Capital Summary 

Airport’s YTD capital expenditure is at 1.3% compared to 16.7% of the year elapsed.  
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AIRPORT FACILITIES 

Fencing Repairs 

Works are complete on the replacement of the portion of the airside fence and the removal of Gate 
6A at the southern end of the terminal.      

  

AIRPORT OPERATIONS 

Military Exercises 

Exercise  Wallaby 2019 will be held 15 September to 13 November 2019. 

The Antonov 124-100 heavy lift aircraft will arrive on 17 September and again on 19 September 
loaded with RSAF helicopters. 

Final planning is progressing with final timings of the ten Air New Zealand and Royal Brunei Airlines 
charters operating 29 September to 5 November 2019.  

Department of Homeland Security (DOH) 

A number of discussions with DOH relating to the new security measures have taken place and they 
have advised that due to the delay in funding of the approval process for new equipment, airports 
will need to submit a request to extend the date of implementation. 

Council officers are progressing the tender processes for the new equipment, Upgrading of the 
power supply, replacement of the Air conditioning Chiller system and Terminal upgrade to 
accommodate these changes and deliver a more timely screening throughput of passengers. 

Lost Time Injury Free 

The Airport has been Lost Time Injury (LTI) free for 7 days with the last recorded LTI being 
25/08/2019.  

CASA Audit 

The recent CASA audit resulted in three observations, to which we have responded. 

5. Section Statistics 
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Airport and Maritime Security (AMS) System Test Audit 

On 6 August AMS conducted a random test of our security screening point processes. No non-
compliances were identified. 
 

AIRPORT COMMERCIAL  

Airline Agreements  

The aeronautical agreements and Airline leases within the airport continue to be negotiated.  

Passenger Numbers 

Domestic passenger numbers for August 2019 were 50,273 compared to 50,026 in August 2018.   

Charter activity was high at the beginning of August due to military personnel departing at the 
conclusion of Exercise Talisman Sabre 19.    

Patient Travel Subsidy Scheme Car Park Waiver  

During August 2019, 184 vehicles had $6,779 in car park fees waived. The total period of time these 
vehicles were in the Airport car parks was an average of 1.62 days per passenger. 

Commercial Opportunities 

We are currently investigating alternate sites for commercial opportunities around the airport 
precinct and are working closely with Strategic Planning to assist us in identifying the best locations 
for further development. 

One site that we have had interest in is the old CQ Fresh Pack site. We have a 3rd party wanting to 
put a car wash on this site. The car wash would provide needed services to the rental car market 
and all provide a premium service for people who would like their car washed and detailed while 
they travel. A similar service that the car dealerships supply for the covered car park. 
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8.2 PROJECT DELIVERY MONTHLY REPORT - AUGUST 2019 

File No: 7028 

Attachments: 1. Project Delivery Monthly Report - August 
2019⇩   

Authorising Officer: Peter Kofod - General Manager Regional Services  

Author: Andrew Collins - Manager Project Delivery          
 

SUMMARY 

Monthly reports on the projects currently managed by Project Delivery. 
 

OFFICER’S RECOMMENDATION 

THAT the Project Delivery Monthly Report for August 2019 be received. 
 

COMMENTARY 

The project delivery section submits a monthly project report outlining the status of the 
capital projects.   

The following projects have a one page capital monthly report outlining progress against 
time and budget. 

A. Airport Screening – Security Requirements  
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PROJECT DELIVERY MONTHLY 
REPORT - AUGUST 2019 

 
 
 
 
 

Project Delivery Monthly Report - 
August 2019 

 
 
 
 
 

Meeting Date: 24 September 2019 
 
 
 
 
 

Attachment No: 1
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8.3 FRW MONTHLY OPERATIONS REPORT - AUGUST 2019 

File No: 1466 

Attachments: 1. FRW Monthly Operations Report - August 
2019⇩   

Authorising Officer: Peter Kofod - General Manager Regional Services  

Author: Jason Plumb - Manager Fitzroy River Water          
 

SUMMARY 

This report details Fitzroy River Water’s financial position and other operational matters for 
the Council’s information as at 31 August 2019. 
 

OFFICER’S RECOMMENDATION 

THAT the FRW Monthly Operations Report for August 2019 be received. 
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FRW MONTHLY OPERATIONS 
REPORT - AUGUST 2019 

 
 
 
 
 

FRW Monthly Operations Report - 
August 2019 

 
 
 
 
 

Meeting Date: 24 September 2019 
 
 
 
 
 

Attachment No: 1
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Page 3 of 34 
 

 

2. Customer Service Requests 

 
Response times for completing customer requests in this reporting period for August are below.  FRW uses Pathway escalations to monitor service 
performance compliance to the Customer Service Standards. 
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8.4 ROCKHAMPTON REGIONAL WASTE AND RECYCLING MONTHLY 
OPERATIONS REPORT FOR AUGUST 2019 

File No: 7927 

Attachments: 1. RRWR Monthly Operations Report August 
2019⇩   

Authorising Officer: Peter Kofod - General Manager Regional Services  

Author: Michael O'Keeffe - Manager Rockhampton Regional 
Waste and Recycling          

 

SUMMARY 

The purpose of this report is to provide Council with an overview of Rockhampton Regional 
Waste and Recycling for the month of August 2019. 
 

OFFICER’S RECOMMENDATION 

THAT the Rockhampton Regional Waste and Recycling Monthly Operations Report for 
August 2019 be received. 
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1. OPERATIONAL SUMMARY 

 

Rockhampton Regional Waste and Recycling Team – Lost Time Injury Free Days 
The combined Rockhampton Regional Waste and Recycling (RRWR) Unit is currently sitting 
at 843 days without a lost time injury, as of 31 August 2019. Our next milestone is set for 
900 days on 27 October 2019. 

Waste & Recycling Facilities 
August has been a busy month, continuing with the introduction of the Queensland State 
Government Waste Levy from 1 July. Councils’ received an extension to the due date, now 
12 September 2019, for the first reporting period, due to data collection challenges.   

The transportation of waste from the Gladstone region for disposal at the Lakes Creek Road 
Landfill has commenced from 10 September 2019.  The volume and impact of the additional 
volume will be monitored. 

Waste & Recycling Collections 
Results from a full audit undertaken in August 2019, of the kerbside waste and recycling 
streams is pending.  A report will be provided to Council once the audit results are available. 

Addressing contamination in bins in an ongoing focus.  In recent months bin stickers have 
been slightly modified and a new colour adopted from fluorescent orange to light blue which 
is considered a softer approach in communicating with residents. 

In accordance with provision of the contract held with our recycling collection Contractor, 
“Contamination Management” a key focus going forward will be to address major 
contamination. 

Steps involved in the process include; 

 Contactor records an image of bin, with on-board camera devices, representing 
major contamination and places a sticker on bin advising resident of issue. Bin is not 
emptied in the event of major contamination. 

 Contractor provides email report to Council’s Administration Officer on a daily basis. 

 Administration Officer issues initial letter and information package to resident. 

 Second report will involve Administration Officer sending image of bin and follow up 
letter. 

 Third report will involve education officer contacting resident. 

Over 130 kerbside recycling bins were not collected from the kerb over the last 3 months 
due to major contamination. 

Despite recycling services being provided to communities for almost 30 years there is still 
confusion on how to manage recyclable materials and which bin to use or not use. 

MONTHLY OPERATIONS REPORT 

ROCKHAMPTON REGIONAL WASTE & RECYCLING 

PERIOD ENDED 31 AUGUST 2019 
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Council officers are going to investigate the potential impact of excluding soft plastics / 
packaging from the kerbside recycling bin. 

The potential impacts are: 

1. A greater understanding by the community on what can we recycle in the recycling 
bin. 

2. Decrease in volume and therefore gate fees to MRF / Increase in volume and 
therefore gate fees to Landfill.   

3. Improved plastic quality and therefore increased commodity basket for plastic.  
4. Reduced contamination volume / % within bin and therefore reduced cost to manage 

contamination. 
 
If the investigation indicates a positive impact for Council and the community a report will be 
provided to Council.  

 

Waste Strategy  
The date for the workshop to discuss Councils overall goals and strategic priorities with 
Councillors is set for Tuesday 10 September. 
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2. CUSTOMER SERVICE REQUESTS 

Response times for completing customer requests in this reporting period ar e within the set timeframes. 
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3. CAPITAL PROJECTS 

 

CAPITAL PROJECT REPORT 

 

Reporting Month Aug 19 

Project Lakes Creek Road Landfill (LCRL) Life Extension 

Project Number 1047107 

Project Manager Kim Saloyedoff 

Council Committee Airport, Water and Waste 

 

PROJECT SCOPE 

Design and construction of the new landfill cells as part of the life extension of LCRL. 

 

PROJECT MILESTONES 

ITEM 
TARGET DATE 

COMMENTARY 
ORIGINAL REVISED 

Project Planning July 17 July 17 Complete 

Design Development July 17 December 17 Complete 

Procurement December 17 March 18 Complete 

Construction May 18 Dec 19 Underway 

 

FINANCIAL PROFILE 

Project is currently tracking on budget and with full job forecast remaining targeting the overall budget for this FY.  

 

 Project Life Current Year 

Total 
Budget 

Actual 
to 

date 

Committal

s 

Remainin
g 

Budget 

Budget 
Actual 

to 
date 

Committal

s 

Remainin
g 

Budget 

Expenditure 26,213,117 7,447,928 35,658 18,765,190 450,000 52,810 35,658 397,190 

External 
Funding 

        

 

PROJECT STATUS 

The construction of the first cell complete. This project also includes the detailed design of the next cell (Cell A1) for 
construction and the subgrade designs for Cells B and C. 

 

FY Spend this year involves the placement of approx. 30,000m3 of surcharge material to increase the strength of the 
underlying soft clay. 
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CAPITAL PROJECT REPORT 

 

Reporting Month Aug 2019 

Project Western Districts Waste Transfer Station (Bushley WTS) 

Project Number 1129405, 1129406 

Project Manager Kim Saloyedoff 

Council Committee Airport, Water and Waste 

 

PROJECT SCOPE 

Design and construction of a new Waste Transfer Station in Bushley 

 

PROJECT MILESTONES 

ITEM 
TARGET DATE 

COMMENTARY 
ORIGINAL REVISED 

Project Planning Jan 19 Feb 19 Underway 

Design Development Feb 19 Apr 19 99% complete – Operational Works 

Approval underway 

Procurement Apr 19 Jun 19 Tender awarded. 

Construction Jul 19 Nov 19 Underway 

 

FINANCIAL PROFILE 

Project is currently on budget based on costs associated with the construction of the Bajool WTS 

 Project Life Current Year 

Total 
Budget 

Actual 
to 

date 

Committal

s 

Remainin
g 

Budget 

Budget 
Actual 

to 
date 

Committal

s 

Remainin
g 

Budget 

Expenditure 
 

814,225 

 

295,320 

 

595,185 

 

518,905 

 

673,776 

 

27,660 

 

592,185 

 

646,106 

External 
Funding 

        

 

PROJECT STATUS 

Land procurement complete.  Design of WTS based off the Bajool has been complete and is being assessed by 

Development Engineering.  Tender process complete with contracts now signed.  

On site physical works underway. 
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CAPITAL PROJECT REPORT 

 

Reporting Month Aug 2019 

Project LCR Stormwater outlets at WTS 

Project Number 1066431 

Project Manager Kim Saloyedoff 

Council Committee Airport, Water and Waste 

 

PROJECT SCOPE 

Construction of stormwater outlets from Stage 1 into the wetlands. 

 

PROJECT MILESTONES 

ITEM 
TARGET DATE 

COMMENTARY 
ORIGINAL REVISED 

Project Planning June 18 July 18 Complete 

Design Development July 18 Aug 18 Complete 

Procurement Nov 18 Feb 19 Complete 

Construction Jun 19 Aug 19 Complete 

 

FINANCIAL PROFILE 

Project capital brought forward to this FY from next year. 

 Project Life Current Year 

Total 
Budget 

Actual 
to 

date 

Committal

s 

Remainin
g 

Budget 

Budget 
Actual 

to 
date 

Committal

s 

Remainin
g 

Budget 

Expenditure 
 

499,956 

 

452,738 

 

36,000 

 

47,218 

 

112,862 

 

65,645 

 

36,000 

 

47,218 

External 
Funding 

        

 

PROJECT STATUS 

Construction commenced June 19 with construction complete.  
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4. OPERATIONAL PROJECTS 

 

Recycling Processing Services 
Earlier this year Council resolved to extend recycling processing services from 1 January 
2021 for a period of 12 months with a further option of 12 months pursuant to section 235 of 
the Local Government Regulation 2012. To support pricing under and open-book accounting 
model and to ensure due diligence and transparency between the Councils (Rockhampton, 
Livingstone, Gladstone, Central Highlands) and the Processor, contract documents are 
currently being drafted. These documents are modelled on existing documents which all 
parties are familiar with. 

Commercial Waste Containers – Quay Lane 
On the 30 July 2019, a report was presented to Council dealing with Commercial Waste 
Containers in Laneways. 

Following Consideration of the report Council resolved to; 

1. Contact all Waste Contractors servicing bins in laneways seeking their cooperation 
and to notify business owners on behalf of Council of the requirement to return bins 
within the property boundary after servicing; and  

2. If after 30 days bins are still positioned on the road reserve, refer the matter to 
Council’s Local Law Officers to visit premises to promote voluntary compliance with 
the return of bins within the property boundary after servicing.  

Any advice from business owners to Council Officers advising that properties do not 
have access to a site area for bin placement will be referred back to Council for 
information. 

Accordingly, the following summary is provided on the outcome of the investigation; 
 

1. Seven (7) properties identified as requiring contact and serviced by Waste 
Contractors; 

2. Three (3) customers store bins off-street between service days; 

3. Two (2) customers have limited storage and have elected to change bins to a 
different type to facilitate off-street storage;  

4. One (1) property does not have space to store bins off-street; and 

5. One (1) property has limited off-street storage space and has elected to leave the 
bins out. 

Following review of bin placements by the Waste Contractor, advice was received that bins 
not branded with the Company Livery and or not in be best condition will be refurbished or 
replaced. This will improve the general appearance and aesthetics of the area. 

In line with Council’s recommendation, bins left out on the roadway by the One (1) property 
that has elected to leave the bins out will be referred to Council’s Law Services Section for 
appropriate action. 
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Waste Education  

Summary of upcoming events 

Event Date Time Location Activities 
Involvement 
opportunity 

Promotion 
assistance 

Garage Sale 
Trail 

October  
Saturday 19 + 

Sunday 20  
7am to 5pm daily 

Trendy Trash Store 
at LCRWMF 
 

25+ public sites 

Trendy Trash Store 
open 

Public registered home 
garage sale sites 

Photos on the day 
of sites on the trail 

Promote free 
event to 
participate in as 
seller or buyer 

Bushley WTS 
Open Day November TBC 9am to 11am 

Sandy Creek Road 
Bushley 

information marquee 
sausage sizzle 

Ribbon cutting 
opening speech 

promote to 
residents 

National 
Recycling 

Week 

November 
Saturday 9 

10am - 12pm,  
1pm - 3pm 

Southside Library 
2 x interactive 
educational recycling 
workshops  

Attend a workshop promote free 
event to 
participate in 

Monday 11 to 
Thursday 14 

10am Rocky/Yeppoon 
11am Glad/ Emerald 

LCRWMF + MRF 
(Parkhurst) 

Daily site tour of 
LCRWMF and MRF 

Attend a tour  suggest key 
stakeholders to 
invite 

Saturday 16 10am unveil LCR WMF 

upcycled metal sculpture 
unveiling 

community group 
recycled xmas tree 
decoration time 

unveiling speech 
photos on the 

day 
tree decoration  

promote tree 
campaign to 
community groups 

* WTS – Waste Transfer Station 
*LCR WMF – Lakes Creek Road Waste Management Facility 
*MRF – Material Recycling Facility 
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Littering and Illegal Dumping Hotspot Grants Program 

An application is being prepared for Littering and Illegal Dumping Hotspot Grants Program 
$60,000 (due 18 Sept) 

DES funding application will incorporate: 

1. Media campaign for education – print, radio, online, street signs, digital billboard 

2. Public engagement strategies – Merchandise, Clean Up Australia Day Event, 
Campaign Launch BBQs at each hotspot with influential stakeholder groups and 
hotspot users/ nearby residents. 

3. Hotspot Study – Hotspots as identified by Local Laws are audited for waste type and 
quantity, areas’ nearest residents and users are surveyed regarding their waste 
disposal behaviour and baseline knowledge and for any observations/comment on 
local hotspot littering and illegal dumping activities. 
Strategies to educate, regulate and enforce compliance are implemented i.e. media 
campaign, public engagement events, Local Laws patrols, surveillance cameras and 
street signs installed, access restrictions implemented (fencing/ landscaping etc), bin 
infrastructure and collection service corrected, installation of novelty bins (cigarette 
ballot bins).  
Post surveying and waste auditing at each hotspot to determine behaviour change 
and new baseline knowledge of correct waste disposal.  
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Percentage of year elapsed 16.66%. 

Operational Summary  
YTD revenue is currently at 38.95% of the adopted budget, the result of having booked the first half-yearly utility charges.  Expenditure is at 
14.25% of the budget. 

Capital Summary 
RRWR capital project expenditure is currently at 4.0% of budget, the result of a number of projects that have not yet significantly advanced.  
Significant progress has been made with the Stormwater outlets at Rockhampton WTS.  The Levy Ready project has been now been finalised. 

5. BUDGET 
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6. SECTION STATISTICS 

 

Adopted Operational Service Delivery Standard Target 

AUG 2019 

Performance 

Weekly collection of domestic waste on same day every 

week 
98% 99.97% 

Weekly collection of commercial waste 95% 99.97% 

Fortnightly collection of domestic recyclable waste 98% 99.93% 

Fortnightly collection of commercial recyclable waste 98% 99.93% 

Missed service collection provided within two working days 

from notification when notification is within one working 

day of scheduled collection 

95% 95.35% 

Collection services will be made available within four 

working days upon application by owner 
98% 100% 

Provision of assisted services within ten working days from 

application by owner 
100% 100% 

Repair or replacement of stolen, removed, damaged, 

vandalised mobile bins within four working days from 

notification 

100% 98.75% 

 

Details of missed performance standards: 

 Repair or replacement of stolen, removed, damaged, vandalised mobile bins within 
four working days from notification – 80 requests received for the month and of these 
1 was actioned outside of timeframe required.  
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The above graph depicts the number of general waste and recycling bins serviced monthly over a 13 -month period in the Rockhampton Region waste collections service 
areas. 
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The above graph depicts the tonnes of General Waste, Green Waste and Council Waste accepted at all waste facilit ies in the Ro ckhampton Region area over a 13-month 
period.  
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The above graph depicts the total number of transactions at waste transfer stations in the Rockhampton Region area over a 13 -month period. 
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The above graph depicts the total number of transactions at Lakes Creek Road Waste Management Facility against tonnes receive d at Lakes Creek Road Waste 
Management Facility over a 13 month period.  
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8.5 KERBSIDE WASTE AND RECYCLING EXPANSION OF SERVICES 

File No: 169 

Attachments: 1. Maps 1km Kerbside Waste Expansion Areas⇩  
2. RRWR Community Engagement Kerbside 

Waste Collection expansion⇩   

Authorising Officer: Peter Kofod - General Manager Regional Services  

Author: Michael O'Keeffe - Manager Rockhampton Regional 
Waste and Recycling          

 

SUMMARY 

The purpose of this report is to seek Council’s endorsement of the priority order in which a 
systematic investigation will be undertaken to investigate the viability of rolling out domestic 
waste collection services to non-serviced areas within the Rockhampton Region. 
 

OFFICER’S RECOMMENDATION 

THAT Council resolve to approve the priority order in which a systematic investigation will be 
undertaken to investigate the viability of rolling out domestic waste collection services to 
non-serviced waste collection areas of Gogango, Westwood, Stanwell, Kabra, 
Bouldercombe, Moongan (off Razorback Road), Marmor, Bajool and Limestone Creek. 
 

BACKGROUND 

At the Airport, Water and Waste Committee Meeting held on the 30 July 2019 Council was 
presented with a report on the Expansion of Waste Collection Services and adopted the 
following resolution at the Council Meeting of 6 August 2019; 

“THAT Council resolve to support a strategy to systematically investigate the viability of 
rolling out domestic waste collection services to non-serviced waste collection areas of 
Gogango, Westwood, Stanwell, Kabra, Bouldercombe, Moongan (off Razorback Road), 
Marmor and Bajool”. 

Subsequent to this, Council adopted the following resolution at the Council meeting of 3 
September 2019: 

“Council extend support previously adopted to include Limestone Creek in the 
investigation regarding expansion of Waste Collection Services”. 

Limestone Creek is situated adjacent to Access 8 on the Yeppoon Road. 

COMMENTARY 

To ensure that a structured approach is taken in relation to the investigation of service 
viability, maps have been prepared by Council’s Geographic Information Services (GIS) on 
our behalf identifying the number of potential properties that will possibly opt-in for a service 
and situated within a 1 and 5 kilometre radius of the current Waste Collection Areas 
surrounding each rural township.  In some areas boundary changes to the radius were made 
to ensure that developed areas were picked up. 

Table 1, – Priority Order of Investigation, identifies potential number of properties identified 
within 1 kilometre of the current Waste Collection Areas surrounding each rural township 
area and these are presented from Highest to Lowest. 
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Table 1 – Priority Order of Investigation 

Township Area 1 Km Priority Order 

Kabra/Gracemere 67 1 

Moongan 34 2 

Limestone Creek 33 3 

Bouldercombe 27 4 

Marmor 17 5 

Westwood 13 6 

Bajool 12 7 

Stanwell 8 8 

Gogango 4 9 

  
In support of this table, Attachment 1 contains locality maps with the 1 kilometre radius 
shown. 

Table 2, – For information only, identifies potential number of properties identified within 5 
kilometres of the current Waste Collection Areas surrounding each rural township area and 
these are presented from Highest to Lowest. 
 
Table 2 – For information only 

Township Area 1 Km 

Kabra/Gracemere 

394 

Stanwell 

Bouldercombe/Moongan 

Bajool 

106 Marmor 

Westwood 

52 Gogango 

Limestone Creek 33 

 
CONSIDERATION 

Whilst a ranking has been identified based on the number of potential services, the matter 
needs further consideration by Council and the options include: 

Option 1 – investigations are carried out in-line with Table 1 of the report due to the potential 
number of properties that will opt-in. 

Option 2 – based on Councillors experience which is supported by community feedback, 
provide an alternative ranking for investigation. 

BUDGET IMPLICATIONS 
There are no expected budget implications associated with this matter and operational 
expansion will be managed in a manner that does not compromise current operations. 
Throughout our systematic approach and depending on the interest from residents across 
the rural area, consideration will need to be given to the need to increase the collection 
resources, including trucks and drivers. 

LEGAL IMPLICATIONS 
The provisions of Council’s Local Law No. 8 (Waste Management) 2018 allow for Council by 
resolution to designate areas within its local government area to conduct general waste or 
green waste collections. Council’s Waste and Recycling Collection Route Expansion 
Procedure provides the guidelines for inclusion of collections in and expansion of services 
outside the waste collection areas. 

Communication and Consultation (Internal/External): 
Internal consultation has been undertaken with Council’s Community Engagement Team.  
Attachment 2 contains are draft Community Engagement Plan, Letter and Waste and 
Recycling Wheelie Bin Collection Services Form. 
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CONCLUSION 

The waste and recycling collection service remains the most efficient and economical means 
for residents to manage residential waste. The use of the In-Vehicle Management System – 
waste collections will assist in delivering the service on an ad hoc basis and maintain 
viability. 
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9 NOTICES OF MOTION  

Nil  
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10 URGENT BUSINESS/QUESTIONS  

Urgent Business is a provision in the Agenda for members to raise questions or matters of a 
genuinely urgent or emergent nature, that are not a change to Council Policy and can not be 
delayed until the next scheduled Council or Committee Meeting. 
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11 CLOSURE OF MEETING 
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