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Your attendance is required at an Ordinary meeting of Council to be held in the 
Council Chambers, 232 Bolsover Street, Rockhampton on 20 August 2019 
commencing at 9.00am for transaction of the enclosed business. 

 
 

 
 
CHIEF EXECUTIVE OFFICER  
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Please note: 
 

In accordance with the Local Government Regulation 2012, please be advised that all discussion held 
during the meeting is recorded for the purpose of verifying the minutes. This will include any discussion 
involving a Councillor, staff member or a member of the public. 
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1 OPENING 

2 PRESENT 

 Members Present: 

The Mayor, Councillor M F Strelow (Chairperson) 
Councillor C E Smith 
Councillor C R Rutherford 
Councillor M D Wickerson 
Councillor S J Schwarten 
Councillor A P Williams 
Councillor R A Swadling 
Councillor N K Fisher 
 

In Attendance: 

Mr E Pardon – Chief Executive Officer 
 

3 APOLOGIES AND LEAVE OF ABSENCE   

4 CONFIRMATION OF MINUTES  

Minutes of the Ordinary Meeting held 6 August 2019 

5 DECLARATIONS OF INTEREST IN MATTERS ON THE 
AGENDA
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6 BUSINESS OUTSTANDING 

6.1 LIFTING MATTERS FROM THE TABLE 

File No: 11979 

Attachments: Nil  

Authorising Officer: Evan Pardon - Chief Executive Officer  

Author: Evan Pardon - Chief Executive Officer          
 

SUMMARY 

Items laid on the table require a report to be lifted from the table before being dealt with.  
This report is designed to lift all necessary reports from the table to be dealt with at the 
Ordinary Council meeting on 20 August 2019.  
 

OFFICER’S RECOMMENDATION 

THAT the following matter be lifted from the table and dealt with accordingly: 

 D/120-2018 – Development Application for a Material Change of Use for a 
Telecommunications Facility  
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7 PUBLIC FORUMS/DEPUTATIONS  

Nil



ORDINARY MEETING AGENDA  20 AUGUST 2019  

Page (4) 

8 PRESENTATION OF PETITIONS  

Nil



ORDINARY MEETING AGENDA  20 AUGUST 2019  

Page (5) 

9 COMMITTEE REPORTS  

Nil
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10 COUNCILLOR/DELEGATE REPORTS 

10.1 REQUEST FOR LEAVE OF ABSENCE - COUNCILLOR CHERIE RUTHERFORD - 
10 SEPTEMBER TO 13 SEPTEMBER 2019 INCLUSIVE 

File No: 10072 

Attachments: Nil  

Authorising Officer: Evan Pardon - Chief Executive Officer  

Author: Nicole Semfel - Executive Support Officer          
 

SUMMARY 

Councillor Cherie Rutherford is seeking a leave of absence from Tuesday 10 September to 
Friday 13 September 2019 inclusive. 
 

OFFICER’S RECOMMENDATION 

THAT Councillor Cherie Rutherford be granted a leave of absence from Tuesday 10 
September to Friday 13 September 2019 inclusive. 
 

BACKGROUND 

Councillor Cherie Rutherford has advised the Chief Executive Officer that she wishes to take 
leave for four (4) days and during this time will be an apology for the Planning and 
Regulatory Committee Meeting.  
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10.2 REQUEST FOR LEAVE OF ABSENCE - COUNCILLOR ROSE SWADLING – 
1 SEPTEMBER TO 15 SEPTEMBER 2019 INCLUSIVE 

File No: 10072 

Attachments: Nil  

Authorising Officer: Evan Pardon - Chief Executive Officer  

Author: Lyn Brill - Administration Officer          
 

SUMMARY 

Councillor Rose Swadling is seeking approval for leave of absence from 1 September to 15 
September 2019 inclusive. 
 

OFFICER’S RECOMMENDATION 

THAT Councillor Rose Swadling be granted leave of absence from 1 September to 15 
September 2019 inclusive. 
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10.3 REQUEST FOR LEAVE OF ABSENCE - COUNCILLOR ROSE SWADLING 
– 1 NOVEMBER TO 17 NOVEMBER 2019 INCLUSIVE 

File No: 10072 

Attachments: Nil  

Authorising Officer: Evan Pardon - Chief Executive Officer 

Author: Lyn Brill - Administration Officer     

SUMMARY 

Councillor Rose Swadling is seeking leave of absence from Friday 1 November to Sunday 
17 November 2019 inclusive. 

OFFICER’S RECOMMENDATION 

THAT Councillor Rose Swadling be granted leave of absence from 
Friday 1 November to Sunday 17 November 2019 inclusive. 



ORDINARY MEETING AGENDA  20 AUGUST 2019 

Page (9) 

10.4 COUNCILLOR DISCRETIONARY FUND - DEPOT HILL STATE SCHOOL 

File No: 8295 

Attachments: Nil  

Authorising Officer: Evan Pardon - Chief Executive Officer  

Author: Lyn Brill - Administration Officer          
 

SUMMARY 

Approval is sought for a financial donation from Councillor Smith’s Councillor Discretionary 
Fund to the Depot Hill State School for funding for Centenary Celebrations 2020. 
 

OFFICER’S RECOMMENDATION 

THAT approval be granted to donate $200 from Councillor Ellen Smith’s Councillor 
Discretionary Fund towards funding for the Depot Hill State School Centenary celebrations. 
 

BACKGROUND 

Depot Hill State School will celebrate its Centenary in September 2020.  Funds are 
requested to assist with acquiring state records, the compilation of a commemorative book 
and the creation of a Centenary Garden. 
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11 OFFICERS' REPORTS 

11.1 D/120-2018 - DEVELOPMENT APPLICATION FOR A MATERIAL CHANGE OF 
USE FOR A TELECOMMUNICATIONS FACILITY 

File No: D/120-2018 

Attachments: 1. Locality Plan⇩  

2. Site Access and Locality Plan⇩  
3. North West Elevation Plan⇩   

Authorising Officer: Tarnya Fitzgibbon - Coordinator Development 
Assessment 
Karen Moody - Acting Manager Planning and Regulatory 
Services 
Colleen Worthy - General Manager Community Services  

Author: Thomas Gardiner - Planning Officer         
 

 SUMMARY 

This matter was laid on the table at the Ordinary Council meeting on 6 August 2019 with the 
following resolution: 

“THAT the matter lay on the table until the next Council meeting and that additional 
information be provided to Councillors.” 

Development Application Number:  D/120-2018 

Applicant: Telstra C/- Visionstream 

Real Property Address: Lot 16 on SP208184, Parish of Calliungal 

Common Property Address: 346A Archer Road, Mount Morgan 

Area of Site: 8.1 hectares 

Planning Scheme: Rockhampton Region Planning Scheme 2015 

Planning Scheme Zone: Rural Zone       

Planning Scheme Overlays: Biodiversity Overlay  

 Bushfire Hazard Overlay      

Existing Development: Dwelling House      

Existing Approvals: Nil      

Approval Sought: Development Permit for a Material Change of 
Use for a Telecommunications Facility 

Level of Assessment: Impact Assessable  

Submissions: Six (6)       

Referral Agency(s): Department of State Development, 
Manufacturing, Infrastructure and Planning 

Infrastructure Charges Area: Charge Area 3     
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OFFICER’S RECOMMENDATION 

RECOMMENDATION A: 

THAT in relation to the application for a request for a Negotiated Decision Notice to 
Development Permit for a Material Change of Use for Telecommunications Facility, made by 
Telstra C/- Visionstream located at 346A Archer Road, Mount Morgan, described as Lot 16 
on SP208184, Parish of Calliungal Council resolves that: 

1. Condition 2.4 is deleted.      

RECOMMENDATION B: 

THAT in relation to the above changes, Council resolves to issue a Negotiated Decision 
Notice: 

ADMINISTRATION 

1.1 The Developer and his employee, agent, contractor or invitee is responsible for 
ensuring compliance with the conditions of this development approval. 

1.2 Where these Conditions refer to “Council” in relation to requiring Council to approve 
or to be satisfied as to any matter, or conferring on the Council a function, power or 
discretion, that role may be fulfilled in whole or in part by a delegate appointed for 
that purpose by the Council. 

1.3 All conditions, works, or requirements of this development must be undertaken, 
completed, and be accompanied by a Compliance Certificate for any operational 
works required by this development approval: 

1.3.1 to Council’s satisfaction; 

1.3.2 at no cost to Council; and 

1.3.3 prior to the commencement of the use, 

unless otherwise stated. 

1.4 Infrastructure requirements of this development approval must be contributed to the 
relevant authorities, where applicable, at no cost to Council, prior to the 
commencement of the use, unless otherwise stated. 

1.5 The following further Development Permits must be obtained prior to the 
commencement of any works associated with their purposes: 

1.5.1 Operational Works: 

(i) Access Works; and 

1.5.2 Building Works. 

1.6 All works must be designed, constructed and maintained in accordance with the 
relevant Council policies, guidelines and standards, unless otherwise stated. 

1.7 All engineering drawings/specifications, design and construction works must be in 
accordance with the requirements of the relevant Australian Standards and must be 
approved, supervised and certified by a Registered Professional Engineer of 
Queensland. 

2.0 APPROVED PLANS AND DOCUMENTS 

2.1 The approved development must be completed and maintained generally in 
accordance with the approved plans and documents, except where amended by any 
condition of this development approval: 
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Plan/Document Name Plan/Document 
Reference 

Dated 

Site Access and Locality Plan Q115564 S1, Rev 2 18 November 2018 

Site Layout Q115564 S1-1, Rev 2 18 November 2018 

Antenna Layout Q115564 S1-2, Rev 2 18 November 2018 

North West Elevation Q115564 S3, Rev 2 18 November 2018 

Antenna Configuration Table Q115564 S3-1, Rev 2 18 November 2018 

Ecological Assessment 
Report 

PR132412-45, Ver 3 7 December 2018 

2.2 Where there is any conflict between the conditions of this development approval and 
the details shown on the approved plans and documents, the conditions of this 
development approval must prevail. 

2.3 Where conditions require the above plans or documents to be amended, the revised 
document(s) must be submitted for approval by Council prior to the commencement 
of the use. 

3.0 ACCESS WORKS 

3.1 A Development Permit for Operational Works (access works) must be obtained prior 
to the commencement of any access works on the development site. 

3.2 All access works must be designed and constructed in accordance with the approved 
plans (refer to condition 2.1), Capricorn Municipal Development Guidelines. 

3.3 The existing access from Archer Road to the development must be upgraded to 
comply with the requirements of the Capricorn Municipal Development Guidelines. 

3.4 All vehicles must ingress and egress the development in a forward gear. 

4.0 SITE WORKS 

4.1 All earthworks must be undertaken in accordance with Australian Standard AS3798 
“Guidelines on earthworks for commercial and residential developments”. 

4.2 Site works must be constructed such that they do not, at any time, in any way restrict, 
impair or change the natural flow of runoff water, or cause a nuisance or worsening 
to surrounding land or infrastructure. 

5.0 ASSET MANAGEMENT 

5.1 Any alteration necessary to electricity, telephone, water mains, sewerage mains, 
and/or public utility installations resulting from the development or in connection with 
the development, must be undertaken and completed at no cost to Council. 

6.0 ENVIRONMENTAL 

6.1 An Erosion Control and Stormwater Control Management Plan in accordance with 
the Capricorn Municipal Design Guidelines, must be implemented, monitored and 
maintained for the duration of the development works, and until all exposed soil 
areas are permanently stabilised (for example, turfed, hydromulched, concreted, or 
landscaped). The plan must be available on-site for inspection by Council Officers 
whilst all works are being carried out. 

6.2 Implement the mitigation measures outlined in the Ecological Assessment Report 
(refer to condition 2.1). 

 

 

 



ORDINARY MEETING AGENDA  20 AUGUST 2019 

Page (13) 

7.0 ENVIRONMENTAL HEALTH 

7.1 Any lighting devices associated with the development, such as sensory lighting, must 
be positioned on the development site and shielded so as not to cause glare or other 
nuisance to nearby residents and motorists. Night lighting must be designed, 
constructed and operated in accordance with Australian Standard AS4282 “Control of 
the obtrusive effects of outdoor lighting”. 

7.2 Noise emitted from the activity must not cause an environmental nuisance.  

7.3 Operations on the site must have no significant impact on the amenity of adjoining 
premises or the surrounding area due to the emission of light, noise or dust. 

7.4 When requested by Council, nuisance monitoring must be undertaken and recorded 
within three (3) months, to investigate any genuine complaint of nuisance caused by 
noise, light or dust. An analysis of the monitoring data and a report, including 
nuisance mitigation measures, must be provided to Council within fourteen (14) days 
of the completion of the investigation. 

8.0 OPERATING PROCEDURES 

8.1 All construction materials, waste, waste skips, machinery and contractors’ vehicles 
must be located and stored or parked within the development site. Storage of 
materials or parking of construction machinery or contractors’ vehicles must not 
occur within residential Streets. 

8.2 The hours of operations for the construction of the development site must be limited 
to 0700 hours to 1800 hours on Monday to Friday only, with no operations on 
Saturdays, Sundays or Public Holidays. 

ADVISORY NOTES 

NOTE 1. Aboriginal Cultural Heritage 

It is advised that under section 23 of the Aboriginal Cultural Heritage Act 2003, a 
person who carries out an activity must take all reasonable and practicable 
measures to ensure the activity does not harm Aboriginal cultural heritage (the 
“cultural heritage duty of care”). Maximum penalties for breaching the duty of 
care are listed in the Aboriginal cultural heritage legislation. The information on 
Aboriginal cultural heritage is available on the Department of Aboriginal and 
Torres Strait Islander and Partnerships website www.datsip.qld.gov.au. 

NOTE 2. General Environmental Duty 

General environmental duty under the Environmental Protection Act 1994 
prohibits unlawful environmental nuisance caused by noise, aerosols, particles, 
dust, ash, fumes, light, odour or smoke beyond the boundaries of the 
development site during all stages of the development including earthworks, 
construction and operation. 

NOTE 3. General Safety Of Public During Construction 

The Work Health and Safety Act 2011 and Manual of Uniform Traffic Control 
Devices must be complied with in carrying out any construction works, and to 
ensure safe traffic control and safe public access in respect of works being 
constructed on a road. 

NOTE 4. Works in Road Reserve Permit 

It is advised that a Works in Road Reserve Permit (including a fee for the vehicle 
crossover and compliant with Standard Capricorn Municipal Development 
Guidelines, Standard Drawings) may be accepted in place of the application for a 
Development Permit for Operational Works (access works). 

 

 

http://www.datsip.qld.gov.au/


ORDINARY MEETING AGENDA  20 AUGUST 2019 

Page (14) 

BACKGROUND 

Council, at its meeting dated 18 June 2019, approved a development application for a 
Material Change of Use for a Telecommunications Facility, located at 364A Archer Road, 
Mount Morgan. On 25 June 2019, the applicant suspended the appeal period to make 
change representations, and made the subsequent representations on 1 July 2019.  

The applicant has requested to delete condition 2.4. This condition reads follows: 

“That the tower height is limited to 35m above natural ground level (RL316.5m 
A.H.D)” 

It is requested to delete condition 2.4 as it is considered an unreasonable imposition on the 
development.  

PLANNING ASSESSMENT 

Description of the 
development  

The proposed development is for Material Change of Use for a 
Telecommunications Facility 

Reasons for 
Decision 

a) The proposed Telecommunications Facility is ideally situated 
in a Rural Zone because it is not in proximity to any sensitive 
land uses and is located outside of the Rockhampton region’s 
major urban footprint; 

b) The siting and design of the proposed Telecommunications 
Facility will have minimal impacts on visual, landscape and 
scenic amenity values on the surrounding community;  

c) The proposed Telecommunications Facility is located in a 
location on the subject site that requires minimal clearing of 
native vegetation; 

d) The electromagnetic emissions from the proposed 
Telecommunications Facility are 0.15% of the safe levels 
identified by ARPANSA and will have minimal public health 
effects on the surrounding local community; 

e) The proposed use does not compromise the strategic 
framework in the Rockhampton Region Planning Scheme 
2015; 

f) Assessment of the development against the relevant zone 
purpose, planning scheme codes and planning scheme 
policies demonstrates that the proposed development will not 
cause significant adverse impacts on the surrounding natural 
environment, built environment and infrastructure, community 
facilities, or local character and amenity; 

g) The proposed development does not compromise the relevant 
State Planning Policy; and 

h) On balance, the application should be approved because the 
circumstances favour Council exercising its discretion to 
approve the application even though the development does 
not comply with an aspect of the assessment benchmarks.  

Assessment 
Benchmarks 

The proposed development was assessed against the 
following assessment benchmarks: 

 Rural Zone Code; 

 Biodiversity Overlay Code; 

 Bushfire Hazard Overlay Code; 

 Steep Land Overlay Code; and  
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 Telecommunications Facilities and Utilities Code. 

Compliance with 
assessment 
benchmarks 

 

The development was assessed against all of the assessment 
benchmarks listed above and complies with all of these with the 
exceptions listed below. 

Assessment 
Benchmark 

Reasons for the approval despite 
non-compliance with benchmark 

Rural Zone Code The height and location of the 
Telecommunications Facility will not 
unduly impact on the existing amenity 
and character of the locality. The colour 
and design of the proposed 
Telecommunications Facility will limit 
the visual impact on the adjoining area. 

Biodiversity Overlay 
Code 

The siting of the Telecommunications 
Facility will only require the removal of 
minimal vegetation. The clearing of 
vegetation was identified in an 
Ecological Assessment Report and 
mitigation measures were identified to 
limit the potential impacts on the 
environmental values of the 
development site and surrounds. 

Telecommunications 
Facilities and Utilities 
Code  

The height of the Telecommunications 
Facility is necessary in order to meet 
the required coverage requirements. 
The tower will be painted in a colour 
that will blend as much as possible into 
the surrounding area. 

Relevant Matters 

 

The proposed development was assessed against the 
following relevant matters:  

 The proposed Telecommunications Facility is infrastructure 
that has been identified as necessary under the Australian 
Government’s Mobile Black Spot Program to improve 
mobile phone coverage and competition in regional and 
remote Australia. 

Matters raised in 
submissions 

 

Issue How matter was dealt with 

The EME report shows 
a value that will be 
different to the location 
of our home due to 
elevation. 

Council requested the submission of a 
further EME report to address this 
concern raised in the public submission 
(dated: 5 March 2019) to identify EME 
levels at each of the submitter’s 
premises. The report provided clear 
evidence that none of the EME levels at 
these locations exceeded the previously 
identified level of 0.15% of the public 
exposure limit. 

The EME levels will 
increase with future co-
location. 

Any future co-location at the subject site 
must meet the requirements of the 
Telecommunication (Low-impact 
Facilities) Determination 2018 (Low 
Impact Determination). If the future co-
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location did not meet the requirements of 
a ‘low-impact facility’, then a further 
material change of use application to 
Council would be required. The 
application would have to demonstrate 
that the future co-location would still 
comply with ARPANSA’s requirements 
for the public exposure limit to EME. 

Concerned about the 
health impacts of EME. 

The current research that ARPANSA 
bases their EME public exposure limits 
from indicates that there are no 
established health effects from low 
exposure to EME from mobile phone 
base station antennas. 

Property prices will 
decrease due to the 
Telecommunications 
Facility. 

Property values are not a planning 
matter. 

The effect that any 
lighting will have on the 
local residents and 
fauna. 

The height and location of the tower 
does not require any lighting by the Civil 
Aviation Safety Authority. There will be 
no lighting at the facility, including the 
tower, so there will be no impact on the 
local residents or fauna. A condition will 
be added for the development to be in 
accordance with the relevant Australian 
Standard for outdoor lighting.  

The impact of EME on 
the bat and bee 
colonies. 

There is limited evidence to show that 
EME has any significant environmental 
impact on flora and fauna. 

The television reception 
will be impacted and 
will require signal 
boosters to 
compensate. 

Interference with TV signals and internet 
services from Telecommunications 
Facility are usually caused by strong 
signals outside of TV frequencies which 
overload the amplifier. A signal booster 
would not fix this problem and there are 
other alternate, cheaper solutions 
available if there are any issues. 

The heavy machinery 
used during the 
construction of the 
Telecommunications 
Facility will cause 
further deterioration of 
the local road. 

The applicant will only use the roads if 
there has been no more than short-term 
moderate rain on the road. Once 
constructed there will be minimal visits 
required as it will be an unmanned 
station. 

The applicant could 
have selected other 
sites ahead of this site. 

The applicant’s scope was limited by the 
Mobile Black Spot Program and the best 
site was selected following a candidate 
site study within the scope area. 
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Matters prescribed 
by regulation 

 

 The State Planning Policy – Part E;  

 The Central Queensland Regional Plan; 

 The Rockhampton Region Planning Scheme 2015; and 

 The common material, being the material submitted with the 
application. 

CONCLUSION 

Condition 2.4 

Applicant’s representation: 

In accordance with section 65 of the Planning Act 2016, the applicant argues that the 
condition represents an unreasonable imposition on the development and the use of the 
premises as a consequence of the development. This is based on the following grounds: 

 It was not made clear by Council why or how 35 metres was determined to be the 
acceptable height limit for the proposed facility.  

 A parabolic dish at or below 35 metres will result in radiowaves being obstructed by 
vegetation, preventing access to the wider telecommunication network and not being 
able to provide wireless services to the community.  

 The applicant has demonstrated that the approved location is the best location within 
the area given the network requirements of the facility and the demonstrated 
sensitivities with regards to amenity impacts and clearing of vegetation.  

In its current form, condition 2.4 prohibits the development from providing wireless services 
to the Mount Morgan, Bajool and Struck Oil community. For this reason, the condition is 
considered to be an unreasonable imposition on the development and the use of the 
premises as a consequence of the development.  

Council response: 

Council officers agree with the representation made by the applicant to delete condition 2.4. 
This condition prohibits the Telecommunications Facility’s core functionality from occurring. It 
will prevent the surrounding area from receiving any wireless services, which includes the 
localities of Mount Morgan, Bajool and Struck Oil.  

Substantial evidence has been provided by the applicant to demonstrate that this location is 
the most suitable for providing wireless services, protecting amenity impacts and minimising 
clearing of vegetation. In considering the applicant’s request, Council officers provide the 
following comments in support of the request to delete condition 2.4: 

 Understanding the importance of providing a functioning Telecommunications Facility 
for all residences of Mount Morgan, Bajool and Struck Oil, particularly given its 
designation as a “Mobile Black Spot”;  

 Based on previous information provided by the applicant, there is no other location in 
the area more appropriate for a Telecommunications Facility; and 

 Recognising that a Telecommunications Facility limited in height to 35 metres will not 
provide wireless services to surrounding residences.  

Based on the above information, it is recommended that condition 2.4 is deleted. Council 
officers agree with the applicant and consider that the condition represents an unreasonable 
imposition on the development and the use of the premises as a consequence of the 
development.  
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11.2 ENVIRONMENTAL SUSTAINABILITY STRATEGY: QUARTERLY PROGRESS 
REPORT FOR Q4 FY2018-19 AND FY2018-19 YEAR IN REVIEW 

File No: 1174 

Attachments: 1. Progress on annual action plan FY2018-19⇩  

2. Year In Review FY2018-29⇩   

Authorising Officer: Alicia Cutler - Chief Financial Officer 
Ross Cheesman - Deputy Chief Executive Officer  

Author: Christine Bell - Coordinator Environmental 
Sustainability          

 

SUMMARY 

This report provides an update on implementation of Council’s Environmental Sustainability 
Strategy including the quarterly progress report for Quarter 4 FY2018-19 and the annual 
‘year in review’ highlights report for FY2018-19. 
 

OFFICER’S RECOMMENDATION 

That Council: 

1. Receive the Environmental Sustainability Strategy quarterly progress report for Quarter 
4 FY2018-19; and 

2. Endorse and approve public exhibition of the Environmental Sustainability Strategy ‘year 
in review’ report for FY2018-19.  

 

COMMENTARY 

Council’s Environmental Sustainability Strategy provides a vision, shared objectives and 
pathways to advance sustainability across the Rockhampton Region. The Strategy is 
supported by an annual action plan that outlines Council’s proposed implementation actions. 

On 18 July 2019, the Sustainability Strategy Executive Group met to monitor and review 
progress against the annual action plan. A summary of progress for FY2018-19 is shown 
below in Table 1 and a detailed update can be found in Attachment 1. The Group also 
contributed to the development of a FY2018-19 ‘year in review’ report highlighting Council’s 
key achievements against the Strategy. 

Table 1. Council’s actions to progress the Environmental Sustainability Strategy, as 
monitored via the FY2018-19 annual action plan 

Status of operational actions Progress in FY2018-19 

Actions completed (or delivered as part of a rolling program) 31 

Actions progressing on track (pending final delivery) 3 

Actions scheduled or watching (likely to extend across FYs) 4 

Actions not on track 0 

Total actions identified for implementation in FY2018-19 38 

 

During Quarter 4, Council’s key achievements associated with the Environmental 
Sustainability Strategy include: 

 Targeted urban greening projects at Kerr Park, Dorothy Ball Park and Gavial-Gracemere 
Road; 

 Collaboration with local community groups to deliver a range of on-ground works in 
natural areas and green corridors as part of Council’s operational natural resource 
management trial; 
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 Preparation of a (draft) Natural Environment Study to help better understand the natural 
environmental values of the Region and opportunities to protect, maintain and enhance 
these values; 

 Continued participation in the Clean Growth Choices program, including commencement 
of draft business cases that focus on ‘making water work’ for the Rockhampton Region; 

 Continued implementation of Council’s Biosecurity Plan including targeted activities to 
control rabbits and feral pig populations in some areas; 

 The launch of the local edition Rockhampton Region Nature Play Passport, that has 
seen over 6,000 passports distributed to local kids encouraging families to get out and 
explore our local natural environment; 

 The continuing rollout of Council’s Living Sustainably program including monthly 
community workshops; 

 Installation of interpretive flora and fauna signage at Springers Lagoon in conjunction 
with Parks site improvements; 

 Council awarded its first three grants as part of the new Environment and Sustainability 
Scheme under the Community Assistance Program; 

 Council’s continued participation in the Reef Guardian program, Fitzroy Partnership for 
River Health and Reef Urban Stormwater Management Group; 

 Continued implementation of the Mount Archer Activation Plan and Recreational Fishing 
Strategy; and 

 Further efforts to progress major projects including the Glenmore Water Treatment Plant 
solar installation, Alternative Waste Technology solutions, improvements to the 
management of landfill gas, leachate and stormwater at the Lakes Creek Road Landfill 
and the creative reuse of glass and old road materials in construction activities. 

PREVIOUS DECISIONS 

25 September 2018: Council adopted the Environmental Sustainability Strategy and directed 
the Sustainability Strategy Executive Group to implement an action plan for the Strategy and 
provide quarterly progress reports back to Council. 

07 May 2019: Council endorsed the Environmental Sustainability Strategy annual action plan 
for FY2019-20. 

BUDGET IMPLICATIONS 

To maintain momentum against the Strategy, the Sustainability Strategy Executive Group is 
responsible for providing strategic direction on the long-term development and 
implementation of Council’s Environmental Sustainability Strategy. Sustainability initiatives 
are embedded in existing operations and budgets where possible, with funding for eligible 
projects also available via the Sustainable Rockhampton Investment Fund where required. 

CORPORATE/OPERATIONAL PLAN 

This report progresses key actions as specified in the Operational Plan FY2018-19: 

3.3.2.1 Develop an Environmental Sustainability Strategy which defines Council’s areas of 
focus and key priority actions. 

3.3.2.2 Facilitate implementation of Council’s Environmental Sustainability Strategy and 
report progress on environmental sustainability. 

This report also progresses key actions as specified in the Operational Plan FY2019-20: 

3.2.1.1 Implement the Environmental Sustainability Strategy to encourage sustainability 
awareness and action. 
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CONCLUSION 

Since adopting the Environmental Sustainability Strategy in September 2018, Council has 
taken some significant steps towards creating a more sustainable future for the 
Rockhampton Region. By continuing to deliver this Strategy in partnership with our 
community, the private sector and other levels of government, Council is working together to 
protect and maintain our natural environment and support the continued liveability and 
prosperity of our Region for current and future generations.  
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11.3 LOCAL DISASTER MANAGEMENT PLAN 

File No: 3086 

Attachments: Nil  

Authorising Officer: Peter Kofod - General Manager Regional Services  

Author: Martin Crow - Manager Infrastructure Planning          
 

SUMMARY 

The Rockhampton Region Local Disaster Management Plan has recently been reviewed and 
updated. The updated plan has been endorsed by the LDMG and is submitted for 
endorsement by the Council. 
 

OFFICER’S RECOMMENDATION 

THAT the Rockhampton Region Local Disaster Management Plan be endorsed. 
 

COMMENTARY 

As part of its disaster management responsibilities, Council is required to develop a Local 
Disaster Management Plan (LDMP) and to ensure the local disaster management plan is 
regularly updated. 

The Rockhampton Region Local Disaster Management Plan has recently been updated to 
include improvements identified in a number of reviews and to ensure compliance with the 
State’s disaster management policies and guidelines. The LDMP was also reviewed against 
the Inspector General Emergency Management’s framework. Feedback has also been 
sought from the District Disaster Management Executive and local QFES representatives. 

On 19 June 2019 a Workshop was conducted to review the LDMP. All LDMG members and 
agencies were invited to this Workshop and provided with the opportunity to review and 
provide comments on the draft LDMP. 

The LDMG endorsed the revised LDMP on 9 August 2019 and recommended it be 
submitted to Council for final endorsement. 

Key Changes and Administrative Changes 

The only amendments made were to better reflect agency’s current capabilities and 
operational roles and responsibilities. 

Please note: due to the size of the document (125 pages) a copy of the new LDMP will be 
provided separately to this report. 

Sub plans are not included as there were no changes to the 21 Sub Plans.  

The endorsed Rockhampton Region LDMP will be made available on Council’s website and 
copies will be available for perusal at the Council’s Libraries and Customer Service Centres. 

CONCLUSION 

The Rockhampton Region LDMP has been revised and updated to ensure alignment with 
the current State legislation and guidelines and includes improvements identified through 
recent reviews undertaken across the State. 
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11.4 COMMUNITY ASSISTANCE PROGRAM  

File No: 12535 

Attachments: 1. Grants and Sponsorship Assessment - 
Round 1 2019-20⇩   

Authorising Officer: Colleen Worthy - General Manager Community Services  

Author: Kerri Dorman - Administration Supervisor          
 

SUMMARY 

Nine applications for funding were received for the first round of the Community Assistance 
Program for the current financial year. One application was deemed ineligible.  Eight 
applications have been assessed and recommendations for funding are presented for 
Council consideration. 
 

OFFICER’S RECOMMENDATION 

THAT Council considers the Assessment Panel’s recommended allocation of funding from the 
Community Assistance Program and approve the following: 
 

Applicant Purpose of Grant/Sponsorship Amount 

AgForce Queensland AgForce Country Connection Event $3,800.00 

AM Media Consultants T/A 
Special Children's Christmas 
Parties 

2019 CQ Special Children's Christmas 
Party Proudly Supporting Ronald  

$3,200.00 

Cancer Council Queensland Rockhampton Annual Christmas Parade $3,800.00 

CentacareCQ 
Improvements to Kinnane & Gilbert Short 
Term Accommodation House 

$4,800.00 

Park Avenue Brothers Hockey 
Club 

Clubhouse Ceiling Repairs 
$9,800.00 

Rockhampton Bowls Club Inc Mayoral Trophy 2019 
$500.00 

Rockhampton Hockey 
Association Inc 

Oceania Cup Hockey 2019 and 
Intercontinental Hockey 5's Tournament 

$6,000.00 

Rockhampton Men's Shed Inc Stage 1 - Woodwork and Metal Work Shed $9,000.00 

 
 $40,900.00 

 

 

 
PREVIOUS DECISIONS 

At Community Services Committee held on 31 July 2019 it was requested that further 
information be sought on three (3) applications and referred to Council meeting for further 
consideration.   

A copy of this additional information has been supplied separately for Councillors 
consideration. 
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COMMENTARY 

Round one of the Community Assistance Program for the 2019 - 20 financial year closed on 
1 July 2019.  Applications were received for eight projects for the requested amount of 
$72,313.00. 

Analysis of the applications received showed that: 

 5 applications related to sponsorship of events 

 3 related to grant funding for capital/equipment projects 

The attached table includes the details of applications received; comments from the 
assessment panel, and recommended funding allocations for the eligible projects. 

Assessment 

In accordance with the adopted Policy and Procedure applications received were assessed 
against the following criteria with an average funding amount recommended from the four 
independent assessments undertaken: 

Minor Sponsorship Scheme  

 Applicant’s capacity to undertake the event including any experience with similar events 
and ability to obtain relevant approvals and permissions: 

 Wide community need for the event and how this was determined: 

 Community outcomes expected from the event, including number of participants’ 

 Positive promotional outcomes for the local area; and 

 Value for money, including realistic budget and cost recovery, with quotes for all items to 
be funded. 

Community Grants Scheme 

 Applicant’s ability to undertake the project including obtaining any relevant approvals and 
permissions; 

 Community need for the project and potential for use by other groups; 

 Community outcomes expected from the project, including any positive promotion of the 
local area; and 

 Value for money with realistic scope and at least two quotes for all works. 

CONCLUSION 

Council’s consideration of the Assessment Panel’s recommended average allocation of 
funding for each application is sought. 
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Attachment No: 1



COMMUNITY ASSISTANCE PROGRAM
ATTACHMENT GRANTS AND SPONSORSHIP

Applicant Project Project Cost
Amount 

Requested

Amount 

Recommended
Assessment Comments

AgForce Queensland The applicant states this event to be held at the Rugby League has two

components and is designed to engage with 19 -35 year olds working in

agriculture and aligned businesses, along with providing an opportunity to

build important social and professional networks with like-minded people in

Central Queensland. The event is expected to attract 80 -100 quests from the

Rockhampton Regional Council area and surrounding Shire Councils. It is

anticipated 60% of attendees will require paid accommodation.

21,800.00$         10,000.00$            $3,800.00

Good event - no request for 

support from surrounding Shires 

AM Media Consultants 

T/A Special Children's 

Christmas Parties

Christmas Party will again be organised by AM Media Consultants Townsville,

and is one of a series held across the state to cater for children who have life

limiting illness or a physical or intellectual disability that will impact them their

whole life. The event attracts children from across the CQ region, with buses

operating from Gladstone and Biloela.

$99,220.00 $5,500.00 $3,200.00

Council has been sponsoring this 

event for a number of years, and 

despite the event being for 

children from across the CQ 

region (Gladstone, Woorabinda 

and Biloela) there is still no 

evidence of any sponsorship 

being sought from other Councils 

within the area. The main 

expenditure for the event seems 

to be for travel, presents and 

transport. 
Cancer Council 

Queensland

Rockhampton's Annual Christmas Parade is a must do event on many

Rockhampton family calendars. The Christmas Parade is an opportunity for

community groups, clubs and organisations to come together to display a

Christmas themed float in procession that travels down Musgrave Street,

northbound to Stockland Rockhampton. The Parade has been an annual

event for the past 24 years and Cancer Council Qld are able to promote the

vital services that they offer to the CQ community all while raising funds for

cancer research, prevention programs and their support services including the

local Rockhampton Accommodation Lodge for cancer patients.

11,943.10$         5,000.00$              $3,800.00

Wonderful long standing family 

event.  Supported by the local 

community and children look 

forward to this annual event. 

CentacareCQ The objective of this project is to increase options and decrease barriers to

enable carers to attend to their own health and wellbeing needs. By providing

this facility to be used for occasional short term accommodation, including by

people travelling to Rockhampton from rural areas across Central

Queensland, CentacareCQ aims to increase the opportunity for unpaid carers

to access respite, allowing the carer to address their own health needs. The

Kinnane and Gibbert House was opened in July 2018, in response to an

identified need in the local area. The House is used by agencies including

CentacareCQ and Endeavour and has had occupancy rate of 80% since it

opened.

24,204.00$         12,102.00$            $4,800.00

Organisation has the capacity of 

funding the project. Main 

beneficiaries from the 

accommodation currently is 

Centacare and the Endeavour 

Foundation.  Rural clients can use 

the facility.  No funding sourced 

from outside the Rockhampton 

area.

Park Avenue Brothers 

Hockey Club

The Clubhouse is 39 years old and the plasterboard ceiling sheets in some 

areas have now loosened from the deterioration of the affixing glue.  The 

project will involve the removal and replacement of the entire plasterboard 

ceiling in the main hall and adjoining area of the Club Hall.  The Clubhouse is 

used in excess of five times per week by members and other groups. The 

applicant states that the Clubhouse has some 500 minimum users a month.
20,482.00$         10,241.00$            $9,800.00

Club funding 50% of the project.  

Project not only benefits club, but 

community in terms of providing a 

safer building to access.  Club 

hosts weekly community bingo as 

main fundraising activity, this 

would be at jeopardy if project 

does not go ahead.

GRANTS AND MINOR SPONSORSHIP

Page 1 of 2



COMMUNITY ASSISTANCE PROGRAM
ATTACHMENT GRANTS AND SPONSORSHIP

Applicant Project Project Cost
Amount 

Requested

Amount 

Recommended
Assessment Comments

Rockhampton Bowls 

Club Inc

2018 Mayoral Trophy is a prestige event held at the Club's  grounds and 

played for by all the bowling clubs in Rockhampton district.  
$3,250.00 $1,650.00 $500.00

Questionable budget provided.  

No indication of income from 

kitchen and bar from the event.  

No quotes provided for 

expenditure. The amount 

requested is for  cash prizes only.  

Council have given $1,500.00 to 

this event since 2008/09. 

Rockhampton Hockey 

Association Inc

Oceania Hockey Cup is played every 2 years as a qualifying event within the 

Oceania region for men and women for either the Hockey World Cup or 

Olympic Games.  With support from RRC and all forms of State and Federal 

government, plus the Association's own financial borrowing, has almost 

finished construction of a 2nd International standard synthetic turf field, which 

has enabled Rockhampton to be chosen as the successful host in 2019.  

336,810.00$       10,000.00$            $6,000.00

Good event - organisation has 

received $50,000 in-kind from 

Rockhampton Advance for this 

event

Rockhampton Men's 

Shed Inc

The applicant states one of the reasons for erecting this shed (wood and 

metal work) is to offer to the Members and the Community of Rockhampton 

an area where those persons can come and mix with their peers.  Loneliness, 

anxiety and depression are the major causes of Mental Illness within the 

Community and are some of the concerns of why the Rockhampton Men's 

Shed Inc considered embarking on this project. In the current shed there is a 

lack of space and amenities which is why the membership is currently capped 

to 50.

140,140.00$       17,820.00$            $9,000.00

Sheds are to be built on 

CQUnversity's  land.  The 

organisation have already been 

given $1,000 for the 3 Shed 

Project, which they advised was 

spent on plans.  

657,849.10$       72,313.00$            $40,900.00

Page 2 of 2
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11.5 QUEENSLAND GOVERNMENT CONSULTATION - CREATING HEALTHY AND 
ACTIVE COMMUNITIES  

File No: 5165 

Attachments: 1. Creating Healthy and Active Communities 
Overview⇩  

2. Model Code for Neighbourhood Design⇩   

Authorising Officer: Angus Russell - Manager Strategy and Planning 
Ross Cheesman - Deputy Chief Executive Officer  

Author: Cameron Wyatt - Coordinator Strategic Planning          
 

SUMMARY 

The Queensland Government has released a new model code for neighbourhood design, 
including mandatory requirements, for public comment. The Rockhampton Region Planning 
Scheme currently contains many of the requirements proposed within the model code. While 
it is not known, how the proposed mandatory requirements will be implemented by the State 
Government, the changes could potentially require amendments to be undertaken to the 
planning scheme. In addition, the Capricorn Municipal Development Guidelines will need to 
be reviewed to ensure that it aligns with the policy outcomes of the model code for 
neighbourhood design.     
 

OFFICER’S RECOMMENDATION 

THAT Council provides a submission to the Queensland State Government providing the 
Council’s comments and feedback on the draft model code for neighbourhood design. 
 

COMMENTARY 

The Queensland Government has released a new model code for neighbourhood design to 
encourage new development to provide for healthy and active communities. The code 
includes some mandatory requirements that are proposed to set a minimum standard for 
new development for communities across the State.  

The primary objective of the code is to provide for: 

1. Walkable neighbourhoods that cater to and respond to the needs of all members of our 
communities, from the moment they leave their front door.  

2. Walkable neighbourhoods that will be typically:  

 be structured on grid-like street networks  

 have minimal cul-de-sacs  

 have footpaths complemented by street trees on both sides of most streets  

 have street blocks no longer than 130 metres with longer blocks having mid-block 
pedestrian links; and  

 have parks and open spaces within comfortable walking distance of every dwelling. 
 

The policy objectives set out by the model code generally align with the current 
Rockhampton Region Planning Scheme provisions. In particular, achieving the grid pattern 
layout, creating walkability communities, and providing for tree lined streets that are well 
connected and provide for a high level of accessibility.  

Pending the adoption of the code, some amendments may be required to the planning 
scheme to better reflect the specific requirements outlined within the code. These include 
provision for local parks, footpath location and new measurable standards regarding 
allotment layout. In addition, the Capricorn Municipal Development Guidelines will need to 
be reviewed to ensure that it aligns with the policy outcomes of the model code for 
neighbourhood design.     
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BACKGROUND 

The model code for neighbourhood design and mandatory requirements were made 
available for public consultation on 21 July 2019, with submissions due by 1 September 
2019. Officers would like to provide feedback on the proposed documents. Unfortunately the 
tight deadlines imposed have made it impossible to conduct a workshop with Councillors. 

Additional information has been distributed separately in an effort to provide sufficient detail 
to allow Councillors to ask questions and make a decision in this regard.   

BUDGET IMPLICATIONS 

This report does not have any direct budget implications, but it is anticipated that the 
outcomes of the final strategy may impact on operational budgets over the short-medium 
term, specifically in terms of future amendments to the planning scheme and potentially 
updates to the Capricorn Municipal Development Guidelines that will be required to support 
the implementation of the code.  

CONCLUSION 

It is recommended that Council provides feedback to the Queensland State Government in 
support of the proposed model code and mandatory requirements. The model code seeks to 
ensure that new development provides for well-designed neighbourhoods, providing healthy 
and sustainable communities. Comments will be required in relation to the rewording of 
some of the proposed acceptable outcomes and mandatory requirements to ensure that they 
are measurable and remove potential ambiguity. 
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11.6 BUILDING OUR REGIONS FUNDING PROGRAM (ROUND 5) 

File No: 12534 

Attachments: 1. Building Our Regions (Round 5) Guidelines⇩   

Authorising Officer: Angus Russell - Manager Strategy and Planning 
Ross Cheesman - Deputy Chief Executive Officer  

Author: Ann Davie - Grants and Policy Advisor          
 

SUMMARY 

This report provides information on the projects being considered for Round 5 of the 
Queensland Government’s Building our Regions Program. 
 

OFFICER’S RECOMMENDATION 

THAT the following projects to be submitted under Round 5 of the Building our Regions 
program: 

1. Construction Project – Rockhampton Solar Project seeking 50% grant funding. 

2. Planning Project – Rockhampton Airport Apron Extension seeking 50% grant funding. 
 

COMMENTARY 

This report provides information about the seven (7) projects being considered for funding 
under the Building our Regions (BoR) program. The program has 2 streams - construction 
projects and planning projects. Councils can put forward multiple projects for the 
construction stream, but only one project for the planning stream. 

The construction projects and their estimated costs are: 

Project Cost Estimate 19/20 Budget 

Rockhampton Solar Power Project $2,600,000 $1,350,000 

Event Barriers and Grandstands 
To be 

confirmed 
$350,000 

North Rockhampton Flood Mitigation Area – Sewer 
Backflow Prevention Works 

$1,551,500 $700,000 

The planning projects and their estimates for planning costs are:  

Project Cost Estimate 19/20 Budget 

Rockhampton Airport Apron Extension – Design and 
Business Case 

$200,000 $100,000 

Bajool Aquaculture Development Area Master Plan $150,000 $0 

West Rockhampton Aquaculture Project – Design and 
Business Case 

$150,000 $0 

Plastics Recycling Plant – Business Case $50,000 $0 

It is proposed that the Rockhampton Solar Project and Airport Apron Extension Design and 
Business Case applications be submitted to the respective streams on the basis of a 50 
percent co-contribution form Council.  

BACKGROUND 

The Queensland Government announced funding for a fifth round the Building our Regions 
program at the end of July 2019 and the program guidelines are attached.  

The primary objectives of the program are to fund eligible infrastructure projects that: 
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 support regional economic development and the sustainability of regional communities 

 support the development of new industries or the expansion of established industries in 
the regions 

 contribute to the creation of new sustainable employment opportunities 

 improve the liveability and amenity of regional communities through improved 
infrastructure and increased economic activity 

 align with regional industry and economic development priorities 

 deliver collaborative regional priority infrastructure 

There are two funding streams covering infrastructure construction and planning projects. 
Under the construction stream, Councils may submit multiple projects, with funding per 
project between $250,000 and $7,000,000. Under the planning stream, councils are only 
able to submit a single project for a maximum of $300,000.  

The funding program does not require contributions from Councils or other funding sources, 
however the ability to leverage funding including co-contributions form applicants is one of 
the program’s selection criteria. 

The construction stream has a two-stage application process requiring Councils to first 
submit an Expression of Interest (EOI) for consideration before a determination is made on 
whether the project will be proceed to the Business Case stage.  

Business cases must be submitted by 25 October 2019 and final construction/engineering 
designs must be available at that time. 

Applications to the EOI stage close on 30 August 2019. 

Acceptance of an EOI does not automatically assure funding for the project. Councils must 
also consult with their local Department of State Development Manufacturing Infrastructure 
and Planning (DSDMIP) office to discuss suitability of the projects that will be submitted in 
the EOI stage. 

Construction projects must commence no later than 30 April 2020 and the earliest project 
start date is 10 January 2020, subject to announcement of successful projects. 

The planning stream requires Councils to submit a project plan that describes the project 
idea and the output of the plan development (feasibility study, business case, master plan, 
and so on). 

Applications for the planning stream of the program close on 27 September 2019.  

Funding of $70 million is available under Round 5 of the program which aims to deliver job-
creating infrastructure that improves liveability and economic conditions. The Regional 
Capital Fund component of the program, to which Rockhampton Regional Council is eligible 
to apply, totals $34 million.  

The following provides a brief commentary on each of the projects considered.  

Construction projects 

Rockhampton Solar Power Project  

The project involves installation of a small-scale solar facility of approximately 2.5 MW 
capacity at the Glenmore Water Treatment Plant site for generation of renewable energy. 
Financial modelling shows favourable economics for each of the capacity scenarios 
modelled. The proposed scenario has a payback period for the return on capital investment 
of 2.8 years and is also capable of exporting surplus power to achieve a greater return.  

The project is currently tender ready with information available to support a business case 
stage application. Alternative/renewable energy projects are specifically identified as an 
example of eligible projects in the program guidelines. 
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Events Barriers and Grandstands 

The project involves the purchase of concrete barriers and relocatable grandstands to use at 
major events such as RockyNats. Quotes have been sought for the supply of these capital 
items. Barriers and stands can be hired/borrowed by other event organisers in the area. 
These barriers and grandstands are needed for hosting certain types of events where safety 
or comfortable accommodation of significant numbers of spectators are at issue.  

At the time of writing cost estimates were still to be confirmed.  

Securing and retaining regular events is necessary to build the reputation of Rockhampton 
as viable tourism and event destination. Infrastructure supporting tourism development and 
infrastructure supporting events attraction are specifically identified as an example of eligible 
projects in the program guidelines.  

North Rockhampton Flood Mitigation Area – Sewer Backflow Prevention Works 

The project involves works to the sewer network to improve performance when the North 
Rockhampton Flood Mitigation (NRFM) Temporary Barrier is erected in a Fitzroy River flood 
event to assist in reducing the risk of backflow into flood management areas during a Fitzroy 
River flood event. The project includes installing sewer isolation valves on key trunk mains 
within the NFRMA and constructing chambers to enable sewerage to be pumped out of the 
protected area and discharged appropriately.  

Council was unsuccessful in its application to the Disaster Resilience Fund earlier this year. 

Planning projects 

Rockhampton Airport Apron Extension – Design and Business Case 

The project would involve preparing a detailed design and business case for extension of the 
Rockhampton Airport apron to support future aircraft parking, hangars and freight facilities. 
Funding of $100,000 has been budgeted to advance this project which ties into both specific 
opportunities and wider needs for extension of the apron. While not directly related to the 
program’s planning stream, airport infrastructure is specifically identified as an example of 
eligible construction projects in the program guidelines 

Bajool Aquaculture Development Area Master Plan 

The area has been identified as an Aquaculture Development Area by the Queensland 
Government. Initial engagement has been undertaken with landholders in the Bajool area 
has been positive. In order to firm up on viability and attract investment it is proposed to 
undertake detailed master planning for development of the Bajool area in conjunction with 
existing landholders and the Department of Agriculture and Fisheries (DAF). It is anticipated 
that the project will also include a preliminary business case for investment.  

West Rockhampton Aquaculture Project (WRAP) 

The project would involve development of a detailed and stageable design/plan and 
associated business case to provide Council with options for progressing development of the 
project. An investigation report prepared by expert consultants has outlined several options 
for the site. The next step is for Council to determine what option should be pursued and a 
detailed design/plan for development of the site. 

Plastics Recycling Plant – Business Case 

The project would involve development of a detailed business case investigating the viability 
of constructing a recyclable plastics processing plant. The objective of the proposed project 
is to convert a large component of our region’s plastic waste stream into a range of recycled 
plastic products, for reuse in the local economy. 
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BUDGET IMPLICATIONS 

The report notes where project budget allocations exist and can potentially be used as co-
contributions noting that the ability to leverage funding is one of the program’s selection 
criteria. There is also the opportunity to take some pressure of Council’s budgets by securing 
external funding for budgeted projects.  

Planning project cost estimates are only indicative at this stage.  

CONCLUSION 

The report provides details of the Building our Regions Round 5 and discusses a number of 
potential projects under both the construction and planning streams. It is proposed that the 
Rockhampton Solar Project be submitted under the construction stream and the Airport 
Apron Expansion be submitted under the planning stream. It is also proposed that Council’s 
contribution to the projects be fifty (50) percent of the project costs.  
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11.7 DRAFT HOUSING CONSTRUCTION GRANT POLICY 

File No: 1291 

Attachments: 1. Draft Housing Construction Grant Policy⇩  
2. Fact Sheet⇩   

Authorising Officer: Evan Pardon - Chief Executive Officer  

Author: Damon Morrison - Resource Industry Project Manager          
 

SUMMARY 

The draft Housing Construction Policy is presented for Council’s consideration and adoption. 
 

OFFICER’S RECOMMENDATION 

THAT Council adopts the draft Housing Construction Policy. 
 

COMMENTARY 

The Housing Construction Grant program was approved by Council on 24 July 2019 
providing for a $5,000 grant to eligible local residents building new homes in the 
Rockhampton Local Government Area with the aim of: 

(a) increasing the number of new homes within the Region; 

(b) stimulating activity across the building and construction industries; and 

(c) facilitating future population growth in the Region. 

BACKGROUND 

Following approval of the Hosing Construction Grant program, officers have finalised the 
terms and conditions of the program as per the attached Fact Sheet which form the basis of 
the draft policy and upon adoption, a Council procedure both of which will guide and govern 
implementation. 

The terms and conditions of the program have been finalised following consultation with 
relevant industry stakeholders, including the Master Builders Association, residential 
developers, real estate agents, banks and lenders.  The Department of Local Government, 
Racing and Multicultural Affairs have also been consulted in relation to establishment of the 
program.   

In addition, existing and prior statutory programs providing similar grant programs (including 
the First Home Owners Grant) have been reviewed and benchmarked in the development of 
the draft Housing Construction Grant Policy and the relevant terms and conditions. 

The Housing Construction Grant program was launched on 1 August 2019 and Council has 
received 7 applications for the construction of new homes in Gracemere (4), Parkurst (2) and 
Norman Gardens (1). 

PREVIOUS DECISIONS 

At Council’s Special General Meeting on 24 July 2019, it was resolved that: 

 (b) Council approve the implementation of the Resource Industry Relocation Incentive 
Program of up to $2,500.00 per eligible applicant as outlined in the report;  

(c) Council approve a Housing Construction Incentive Grant Program for local residents 
and relocating resource industry workers of up to $5,000.00 per applicant; and 

(d) Council authorise the Chief Executive Officer to finalise, approve and monitor the terms 
and conditions for the abovementioned incentives. 

CONCLUSION 

It is recommended that Council adopts the Housing Grant Policy. 
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11.8 PROJECT DELIVERY MONTHLY REPORT - JULY 2019 

File No: 7028 

Attachments: 1. Project Delivery Monthly Report - July 2019⇩   

Authorising Officer: Peter Kofod - General Manager Regional Services  

Author: Andrew Collins - Manager Project Delivery          
 

SUMMARY 

Monthly reports on the projects currently managed by Project Delivery. 
 

OFFICER’S RECOMMENDATION 

THAT the Project Delivery Monthly Report for July 2019 be received. 
 

COMMENTARY 

The project delivery section submits a monthly project report outlining the status of the 
capital projects.   

The following projects have a one page capital monthly report outlining progress against 
time and budget. 

A. CBD Cultural Precinct – New Art Gallery and Demolition of East Street Buildings 

B. Mount Morgan Fireclay Caverns 

C. South Rockhampton Flood Levee 
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PROJECT DELIVERY – MONTHLY REPORT 
 

Reporting Month July 19 

Project A. CBD Cultural Precinct – New Art Gallery and Demolition of East St Building 

Project Number 1070714 / 1076600 / 1076941 / 1148627 / 1149000 

Project Manager Andrew Collins 

Council Committee  Community Services 
 

PROJECT SCOPE 
The project is the construction of a new Art Gallery based on detailed design by Council and the demolition of two 
buildings to link East Street. The New Art Gallery is proposed to be a three (3) storied structure with around 4700m2 

gross floor area built over 212 - 214 Quay Street site and a section of 220 Quay Street for a delivery dock. The 
building would include a double volume exhibition spaces, retail and café spaces, flexible multipurpose areas, 
administration, storage and back of house areas. 

 
 

PROJECT MILESTONES 
 

ITEM 
TARGET DATE  

COMMENTARY Target 
Commencement 

Target Completion 

Project Planning February 17 June 19 Project Plan compiled. Concept designs and 
business case completed. Development 
Approvals lodged. 

Design Development June 17 May 19 Construction and tender documentation 
completed 

Procurement April 19 July 19 Tenders closed 12 June 2019. Main 
Construction Contract awarded to Woollams 
Construction 

Construction July 19 June 21 Possession of site handed over to Woollam 
from 5 August 19 

 

FINANCIAL PROFILE 
The combined total budget for the design, construction demolition & site electrical works proposed is listed in the table 
below. Full contract committal in this financial year’s figures. 
  Project Life Current Year 

Total 
Budget 

Actual to 
date 

Committals Remaining 
Budget 

Budget Actual to 
date 

Committals Remaining 
Budget 

 
 

Expenditure 

$37,819,000 
(incl design 
& Demolition 

of East 
Street, Early 
works) 

 
 
 

$3,685,784 

 
 
 

$31,721,000 

 
 
 

$3,412,215 

 
 
 

$22,400,000 

 
 
 

$162,795 

 
 
 

$16,000,000 

 
 
 

$6,400,000 

External 
Funding 

$25,000,000              
 

PROJECT STATUS 
Main Activities completed in July 2019:  

 Construction contract for Main Works awarded to Woollam Constructions Pty Ltd. (Woollam) on 12 July 2019 for 
a total contract value of $31,519,946 (excluding GST). 

 On 24 July Premier of Queensland Annastacia Palaszczuk made announcement of the successful 
Contractor. 

 Detailed construction program being developed by Woollam.  

 An independent Valuer is being engaged. 

 Site to be formally handed over to Woollam on 5 August 2019.  

 Demolition work planned to commence mid Sept 2019 and completed by end of Nov 2019. 

 Review of project and design documentation for commencement of site works in progress by Woollam.  

 Ergon have removed their both existing transformers from site. 
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PROJECT DELIVERY – MONTHLY REPORT 

Reporting Month July 19 

Project B. Mount Morgan Fireclay Caverns

Project Number 1129165 

Project Manager Andrew Collins 

PROJECT SCOPE 

The current project scope is to develop and confirm parameters and scope of works required in order to facilitate 
access into the Fireclay Caverns to assess for the safe reopening to the public. 

PROJECT MILESTONES 

ITEM 
TARGET DATE 

COMMENTARY 
ORIGINAL REVISED 

Project Planning August 19 

Procurement September 19 Consultant appointments 

Construction To be determined. 

FINANCIAL PROFILE 

Budget allocation part of operational design fund. 

Project Life Current Year 

Total 
Budget 

Actual to 
date 

Committals 
Remaining 

Budget 
Budget 

Actual to 
date 

Committals 
Remaining 

Budget 

Expenditure $80,000 $29,925 $0 $50,075 $50,075 $0 $0 $50,075 

External 
Funding 

PROJECT STATUS 

Project manager appointed to develop and progress project in accordance with Council resolution of July 2019. 

 Project planning and design brief commenced

 Site tourer arranged for early August 2019
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PROJECT DELIVERY – MONTHLY REPORT 

Reporting Month July 19 

Project C. South Rockhampton Flood Levee

Project Number 
1031086 / 1128758 / 1128761 / 1128762 / 1128763 / 1128764 / 1128765 / 1128766 / 1128767 / 
1148749 

Project Manager Andrew Collins 

Council Committee Infrastructure 

PROJECT SCOPE 

The proposed project is to design and construct the South Rockhampton Flood Levee. The levee is 
8.8 Kilometres long, running from the Rockhampton CBD to the Bruce Highway at Upper Dawson Road. It 
will protect an area of 724 hectares and over 1500 residential, commercial, industrial and rural parcels of land. 

PROJECT MILESTONES 

ITEM 
TARGET DATE 

COMMENTARY Actual 
Commencement 

Target Completion 

Project Planning August 17 August 19 Waiting for Minister’s letter for Infrastructure 
Declaration 

Design Development January 18 December 19 In-Progress 

Land Acquisition November 17 November 19 In-Progress 

Procurement June 18 January 2020 Commenced in progress 

Construction Main works yet to 
Plan 

December 2021 Related minor works mainly on existing 
services relocation along and across levee 
corridor commenced. No work on main levee 
will commence prior to receipt of Planning 
approval / Minister’s decision and commitment 
by State and Federal Government for remaining 
funding. 

FINANCIAL PROFILE 

Council has allocated $9.7M for the project. Construction costs for Early Works (Existing Services Relocation) 
being priced. * Please note total budget not finalised and is subject to funding 

Project Life Current Year 
* Total
Budget

Actual to 
date 

Committals 
Remainin

g 
Budget

Budget 
Actual to 

date 
Committals 

Remainin
g 
BudgetExpenditure 

(Combined 
Project 

Numbers) 

Current 
committed 
Funding 
$80,000,000 

$5,095,265 $1,223,532 $ 73,681,203 $39,300,000 $143,453 $1,223,532 $37,933,015 

External 
Funding 

$50,000,000 

PROJECT STATUS 

Current project status as follows: 

 Meeting held with QRA and DSDMIP to discuss status of Council’s application for additional funding and
EAR submission under Infrastructure Designation (ID) process for SRFL project. DSDMIP team confirmed
receipt of all responses from Council, internal final review in progress.

 First stage of assessment of EOI submissions completed. A panel of four (4) construction Contractors
shortlisted to tender for this project.

 First ETI workshop with the four shortlisted four construction contractors was held on 25 July 2019 and 50%
design documentation issued for review and comments by these panel of contractors.

 Detailed design works in progress by AECOM,
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11.9 2018-19 OPERATIONAL PLAN PROGRESS REPORT - QUARTER FOUR 

File No: 8320 

Attachments: 1. Report Explanatory Diagram⇩  
2. Operational Plan Progress Report - Quarter 

Four⇩  
3. Operational Plan Progress Report Summary - 

Quarter Four⇩   

Authorising Officer: Tracy Sweeney - Manager Workforce and Governance  

Author: Allysa Brennan - Coordinator Legal and Governance          
 

SUMMARY 

Presenting the 2018-2019 Operational Plan progress report for quarter four as at 30 June 
2019, pursuant to s174(3) Local Government Regulation 2012. 
 

OFFICER’S RECOMMENDATION 

THAT the 2018-2019 Operational Plan progress report for quarter 4 as at 30 June 2019 be 
received. 
 

Council’s Operational Plan for financial year 2018-19 was approved on 13 July 2018. 

The Operational Plan Progress Report for the quarter four (1 April 2019 to 30 June 2019) is 
presented for Council’s consideration (Attachment 2). 

The performance report displays actual performance against quarterly targets. The report 
records the status of each Operational Plan target using a ‘completed’, ‘on track’ and 
‘watching’ mechanism. In addition, the report includes progress comments from responsible 
managers. Attachment 1 contains a diagram with explanatory notes to assist the reader in 
the interpretation of the report. 

To ensure performance of the 2018-19 Operational Plan targets, standardised monthly 
departmental reports are also presented to Committees. This ensures the performance of 
each unit is consistent with Council’s strategic direction. 

A summary of each Department’s performance during the reporting period is also attached 
(Attachment 3). 

Overall the majority of Operational Plan activities have been achieved for the quarter. Some 
Operational Plan activities have not been met and comments have been provided in 
Attachment 2 against those items. 

PREVIOUS DECISIONS 

The 2018-19 Operational Plan was adopted at the Special Council Meeting on 13 July 2018. 

LEGISLATIVE CONTEXT 

Section 174(3) of the Local Government Regulation 2012 states: 

The Chief Executive Officer must present a written assessment of the local government’s 
progress towards implementing the annual operational plan at meetings of the local 
government held at regular intervals of not more than 3 months. 

CONCLUSION 

The 2018-2019 Operational Plan progress report for quarter four as at 30 June 2019 has 
been prepared in accordance with legislation. 
 



ORDINARY MEETING AGENDA  20 AUGUST 2019 

Page (149) 

 
 
 
 
 
 
 
 

2018-19 OPERATIONAL PLAN 
PROGRESS REPORT 

QUARTER FOUR 
 
 
 
 
 

Report Explanatory Diagram 
 
 
 
 
 

Meeting Date: 20 August 2019 
 
 
 
 
 

Attachment No: 1



ORDINARY MEETING AGENDA  20 AUGUST 2019 

Page (150) 

REPORT EXPLANATORY DIAGRAM 
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

Office of the CEO Directorate
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Completed Yes

Present organisational updates and matters 
impacting local government to Council on a 
monthly basis

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

Office of the CEO 
Directorate

5.4.2.6

Reported monthly to Council

CEO reported on relevant matters on a monthly basis

Process review completed. Trials underway for electronic 
lodgement of Travel Proposal forms

Risk register is being maintained 

Office of the CEO 
Directorate

5.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Office of the CEO 
Directorate

5.4.1.1

Undertake process review on a key activity within 
the section

Promote good democratic governance by adhering 
to legislative requirements for local governments

Office of the CEO 
Directorate

Office of the CEO 
Directorate

Support programs that encourage residents to 
transition away from social support options2.2.3.1 Office of the CEO 

Directorate
Consider options in budget planning to support 
employment programs in 2019/20

Provide timely and effective delivery of Council's 
services

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

3.3.1.1 Ensure climate change is factored into Council 
planning and decision making

Office of the CEO 
Directorate  Identify potential impacts of climate change

Office of the CEO 
Directorate4.1.1.1

5.2.1.9 Monitor and review non-compliance of legislative 
requirements

Office of the CEO 
Directorate

Report on legislative non-compliance included in 
sectional reports presented to Council on a 
monthly basis 

5.2.1.4

5.2.1.7
Registers of Interest for Councillors are updated 
on the public website as per legislative 
requirements

Registers uploaded within three days of being 
notified of changes

Operational risks are monitored and managed in 
accordance with legislative requirements

Office of the CEO 
Directorate

Quarterly risk review undertaken with risks being identified and 
monitored

Registers maintained as per legislative requirements

Business Plans were not developed in accordance with 
direction from the Chief Executive Officer (CEO)

No non-compliance in CEO directorate

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

Monthly review of the Operational Budget

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

OFFICE OF THE CEO

Supporting other units in program delivery as required

Ongoing attention is being given to climate change across the 
organisation

Requests dealt with in accordance with Customer Service 
Charter and in liaison with relevant departments
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

OFFICE OF THE CEO

Office of the Mayor
Completed No

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Workforce and Governance
Completed Yes

Completed Yes

Deliver civic events and ceremonies in 
collaboration with stakeholders

4.1.1.1 Provide timely and effective delivery of Council's 
services Office of the Mayor

Continued support of traineeships and apprenticeships, work 
experience programs and attendance at career's fairs and 
school employer events

Services were delivered in accordance with expectations

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.2 Respond to queries and engage with the public 
through Council’s social media sites

Media & 
Communications

1.5.3.2
Social media attract increasing levels of reach, 
engagement and interaction demonstrated by 
monitoring software

1.6.3.1 Deliver and support local events and celebrations Office of the Mayor 

Four events were delivered by the Mayor's office during this 
quarter. The Mount Morgan Roundtable was held along with 
civic events including Anzac Day, the opening of the Jim 
Webber Reception Room and the Grand Parade Official 
Speech at the Rockhampton Show

Media & 
Communications

Media & 
Communications

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

2.2.3.1 Support programs that encourage residents to 
transition away from social support options

Workforce & 
Governance 
Directorate

Consider options in budget planning to support 
employment programs in 2019/20

4.1.1.1 Provide timely and effective delivery of Council's 
services

4.1.1.1 Provide timely and effective delivery of Council's 
services

Workforce & 
Governance 
Directorate

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Service delivery in accordance with Social Media 
Strategy

Social media levels of reach, engagement and 
interaction meet benchmark targets

4.1.1.3 Respond to queries received from media 
organisations in a timely manner

Media & 
Communications

Provide same day responses to the media for 
requests received prior to 11.00am

Response times for officers completing customer requests met 
set service timeframes

Targets met with total fans increasing by 3.8% for the quarter. 
Total increase for the year was 16.1% which far exceeded 
7.5% benchmark. Worth noting changes to Facebook will be 
from newsfeed focus, to group discussions and will impact on 
reaching new audiences going forward, however the level of 
impact is unknown at this point

Customer Service requests have met established service 
guidelines

Implementation is on track to be completed by September

One hundred and sixth-three media enquiries were received 
during the reporting period with response times in line with 
service standards
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

OFFICE OF THE CEO

Workforce and Governance
Completed Yes

No Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

No Yes

Training schedules for 2018-19 completed and planned training 
delivered

4.3.2.1 Implement programs that support leadership 
development 

Develop and implement a Mentoring Program and 
review Performance Review system by 30 June 
2019

Provide timely and effective delivery of Council's 
services

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.1

4.2.2.1 Manage an annual compliance training program
Workforce & 
Governance 
Directorate

Implement a six monthly schedule of mandatory 
training at the end of July 2018 and end of January 
2019

5.3.1.1

Workforce & 
Governance 
Directorate

Monthly review of the Operational Budget

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

4.3.3.2
Undertake an employee survey that measures 
employee engagement and satisfaction with the 
organisation

HR & Payroll Employee survey results show 5% increased 
overall satisfaction

Revised performance review system (MyPlan) finalised for 
implementation in 2019-20. A People Strategy is being 
developed in consultation with organisation management 
representatives and includes specific initiatives for mentoring. 
Further work is required to finalise this plan and to educate 
employees on the roles of mentors and mentees

Workforce & 
Governance 
Directorate

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

Overall the operational budget actual expenditure for the year 
was 99% of the adopted budget

Workforce & 
Governance 
Directorate

HR & Payroll

HR & Payroll

Business Plans were not developed in accordance with 
direction from the CEO

Improved process for recruitment implemented and a reduction 
in recruitment timeframes has been achieved

A number of improved communication strategies were 
implemented during the year included specific branding for 
projects and targeted communication

No non-compliances during the reporting year

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

5.4.2.6 Undertake process review on a key activity within 
the section

Workforce & 
Governance 
Directorate

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

5.4.4.2

Develop and implement annual communication 
plan that considers strategic branding and 
awareness by providing improved communication 
and streamlined processes for key strategy areas

Identify at least two improved communication plans 
per strategy area

Survey conducted from 10-24 June 2019. Full results not 
available at end of quarter four
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

OFFICE OF THE CEO

Workforce and Governance
No Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Completed Yes

Two hundred and twenty employees trained in 2018-19 

Complaint assessments and investigative processes are 
continuing to be actioned in a timely manner pursuant to 
statutory and policy obligations

Customer service targets are on track and have been satisfied 
for the reporting year

Survey conducted 10-24 June. Full results not available at end 
of quarter four 

5.4.3.1 Ensure all panel members are trained prior to 
participating in the recruitment process HR & Payroll 50 panel members trained per annum

5.4.2.1
Implement improved payroll processes that allow 
greater flexibility and more efficient processing of 
employee records

HR & Payroll
Progress towards the implementation of Aurion 
timekeeper module and award interpreter by 30 
June 2019 

5.4.2.5
Ensure policies and procedures provide the 
appropriate framework and approvals to facilitate 
efficient and effective operations

HR & Payroll
Implement changes to corporate delegations and 
update policy and procedure documents by 30 
June 2019

5.2.1.6

5.4.2.2

Undertake certified agreement negotiations that 
consider the application of the new Queensland 
Local Government Industry Award - State 2017 
and the Industrial Relations Act 2016

Industrial Relations 
& Investigations

Manage employee complaints and grievances in 
accordance with legislation and policy 
requirements

Industrial Relations 
& Investigations

5.4.4.1 Undertake a survey that show staff are proud to 
work at Council HR & Payroll Maintain 75% of staff that are proud to work at 

Council

4.1.1.1 Provide timely and effective delivery of Council's 
services

Industrial Relations 
& Investigations

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Negotiations completed and certified agreement 
conditions implemented by 31 March 2019

100% actioned in accordance with Council policy 
and procedure

Timekeeper and Award interpreter implementation will continue 
in 2019-20. Delays in certification of Certified Agreements and 
end of financial year processing have impacted implementation 
timeframes

Corporate delegation, policy and procedure updates completed

Council's External Employees Certified Agreement 2018 was 
certified by the Queensland Industrial Relations Commission on 
29 May 2019 and Council's Certified Agreement 2018 - Internal 
Employees was certified on 5 July 2019. The subsidiary 
agreements are being finalised
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

OFFICE OF THE CEO

Workforce and Governance
Completed Yes

Completed Yes

Completed Yes

No Yes

No Yes

Completed Yes

Completed Yes

No Yes

A project plan has been finalised and the conversion of forms 
to electronic format continues to progress as per the project 
plan timeframes

4.1.1.1 Provide timely and effective delivery of Council's 
services

Legal & 
Governance

4.2.2.2 Review how legislative updates are communicated 
and implemented in areas of responsibility

Legal & 
Governance

5.2.1.1 Work with stakeholders to identify policies and 
delegations in line with Local Laws 

Legal & 
Governance

Policies and delegations identified within 6 months 
after Council adoption 

5.2.1.2 Develop and implement Governance Framework Legal & 
Governance

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Develop the framework by June 2019

Undertake a review of processes used throughout 
Council that captures changes to legislation and 
report on recommendations by 30 June 2019

Complete investigation and provide a 
recommendation by 30 June 2019

5.4.2.7 Investigate the functionality of performance 
planning software

Legal & 
Governance

Submit report and recommendations by 30 June 
2019

5.2.1.10 Investigate options to address abnormalities with 
signing delegations

Legal & 
Governance

5.4.2.3 Improve the online customer experience when 
completing customer forms 

Legal & 
Governance

Implement changes to improve the online 
customer experience when completing customer 
forms by 30 June 2019

5.4.2.4 Identify opportunities to enhance the provision of in-
house legal services 

Legal & 
Governance

Present a business proposal by 31 December 
2018 for further consideration

Project has been put on hold pending the review of Council’s 
strategic framework in conjunction with the Strategy and 
Planning unit in accordance with the CEO's direction

Completed with ongoing identification of further enhancement 
opportunities continuing

Action has been split into two projects; policies and 
delegations/authorisations, with the latter being undertaken as 
first priority. Identification of the delegation and authorisations 
for Stage 1 Local Laws have been identified. Delegations, 
authorisations and policies identification for Stage 2 Local Laws 
will continue during the 2019-20 financial year

A concept brief was submitted, however the project was rated 
as low priority. As a result, the project did not proceed in the 
2018-19 financial year

A legal assessment has been undertaken, however 
recommendations are yet to be finalised

All policy documents were processed within the service 
standard timeframe (10 working days) during this reporting 
period

Following the completion of a review of existing processes and 
gap analysis, best practice information has been provided to 
managers
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

OFFICE OF THE CEO

Workforce and Governance
No Yes

No Yes

Completed Yes

Completed Yes

Forty six actions completed, nine actions commenced. Twelve 
actions will be carried-over to 2019-20 and included in new 
detailed action plan including roll-out of various training 
packages, depot signage audits, implementation of safety 
interactions, finalisation of golden rules and updating of incident 
investigation process. Mental Health Awareness sessions 
deferred due to unavailability of the provider and confirmed for 
25 July 2019

Of the nine KPI's, Council only achieved one.  Eight KPI's did 
not meet target / threshold.
Incidents logged in Riskware by the end of next business day
-Target 85%, Actual 87%
Completion of scheduled hazard inspections
-Target 90%, Actual 85%
Completion of corrective actions by nominated due date
-Target 85%, Actual 83%
Total Injury Count
-Threshold 173, Actual 182
Total Injury Frequency Rate
-Threshold 119.16, Actual 134.41
Lost Time Injury Count
-Threshold 25, Actual 30
Lost Time Injury Frequency Rate
-Threshold 17.38, Actual 22.16
Days Lost Due to Injury
-Threshold 374, Actual 387
Lost Time Injury Severity Rate
-Threshold 8.09, Actual 12.90

4.1.1.1 Provide timely and effective delivery of Council's 
services Safety & Training 

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.3.3.1 Implement a rehabilitation/fitness for work program Safety & Training 90% of workers on fit for work programs are placed 
within their own department

1.3.4.1 Provide a safety management system that 
minimises the risk to all people and property

Implement actions as per the timeframes detailed 
within the Safety & Training Strategic Plan 

Achievement of KPIs in accordance with the 
Workplace Health and Safety Performance 
Measures Procedure

Safety & Training

Customer Service standards are on track with no no-
compliances for the reporting period

100% of rehabilitation / fitness for work programs have been 
placed within workers own department during the reporting 
period
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

OFFICE OF THE CEO

Workforce and Governance
No Yes

4.3.4.1 Implement compliance training programs that also 
support employee personal development Safety & Training 

Deliver annual compliance training program in 
accordance with the timeframes detailed within the 
Safety & Training Strategic Plan

The Strategic Plan actions are generally being completed in 
accordance with established timeframes, however operational 
requirements in some sections have delayed the delivery of 
some training. Delivery of the hazard and risk management 
training to high-risk work groups continues in line with dates 
provided by individual sections. Delivery of Load Restraint 
training almost finalised
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

Corporate Services Directorate
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

The directorate has overseen the allocation of the apprentice 
and traineeship program for the 2019 year for Corporate 
Services

All current risks reviewed during quarter, including Fraud and 
Corruption risk register and report presented to Audit 
Committee. Some minor changes were made

In addition to participating in the Queensland Climate Resilient 
Councils program, Council adopted the Environmental 
Sustainability Strategy on 25 September. Quarterly reporting 
against this strategy has continued

5.4.2.6 Undertake process review on a key activity within 
the section

Corporate Services 
Directorate

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

2.2.3.1 Support programs that encourage residents to 
transition away from social support options

Corporate Services 
Directorate

Consider options in budget planning to support 
employment programs in 2019/20

5.2.1.9 Monitor and review non-compliance of legislative 
requirements

Corporate Services 
Directorate

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

Corporate Services 
Directorate Monthly review of the Operational Budget 

5.2.1.4 Operational risks are monitored and managed in 
accordance with legislative requirements

5.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Corporate Services 
Directorate

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

4.1.1.1

Identify potential impacts of climate change

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Corporate Services 
Directorate

Ensure climate change is factored into Council 
planning and decision making3.3.1.1 Corporate Services 

Directorate

Corporate Services 
Directorate Risk register is being maintained

Compliant in reporting periodProvide timely and effective delivery of Council's 
services

No known non-compliances this quarter

Business Plans were not developed in accordance with 
direction from the CEO

Reviewed across the department and is tracking on target 
though end of year processing is still to be completed

All units process reviewshave been completed

Report on legislative non-compliance included in 
sectional reports presented to Council on a 
monthly basis

CORPORATE SERVICES
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

CORPORATE SERVICES

Corporate and Technology Services
Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

4.1.1.1 Provide timely and effective delivery of Council's 
services

Corporate & 
Technology 
Services 
Directorate

Support programs that encourage residents to 
transition away from social support options

Consider options in budget planning to support 
employment programs in 2019/20

Ongoing implementation Council's Smart Way 
Forward Strategy Action Plan

Corporate & 
Technology 
Services 
Directorate

2.4.1.1

Corporate & 
Technology 
Services 
Directorate

Achievement of milestones in line with adopted 
strategies

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

Business Plans were not developed in accordance with 
direction from the CEO

As reported  monthly, Corporate and Technology Service 
customer service requests received in the fourth quarter have 
consistently met completion standards

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

5.4.2.6 Undertake process review on a key activity within 
the section

Corporate & 
Technology 
Services 
Directorate

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

Corporate & 
Technology 
Services 
Directorate

Monthly review of the Operational Budget

2.2.3.1

5.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Corporate & 
Technology 
Services 
Directorate

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

As guided by its 2018-20 Operational Plan, the SmartHub 
continues to stage the monthly Lunch and Learn program, 
facilitate other business development events and the Turbo-
Traction Lab program to stimulate small business growth and 
employment

All project milestones for 2018-19 completed. The Smart Way 
Forward Strategy is approximately 90% completed or ongoing. 
Stage 3E smart technology project work commenced in June 
2019. The SmartHub continues to deliver for our small business 
and Startup community, with 72 members and 26 new jobs

Stage 1 process review completed. Stage 2, implementation of 
the ITS disaster recovery review recommendations has 
commenced with the acquisition of software, hardware and 
engagement of a provider to assist with implementation and 
testing. Some aspects of the project have been temporarily 
placed on hold to avoid risks to major corporate system 
upgrades in on July 1. Work will continue throughout the first 
quarter of 2019-20 

Notwithstanding some unexpected expenses, the Corporate 
and Technology operational budget allocation was sufficient to 
cover all operational commitments
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

CORPORATE SERVICES

Corporate and Technology Services
No Yes

No Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

The Information Systems unit is meeting the Records Charter 
timeframes and ITS business needs. Service Desk resolution is 
averaging 90% (Target is 95%)

2.2.4.1

4.3.1.1 Ongoing implementation of the ICT Strategic Plan, 
including the eServices and IT Mobility Strategies

Information 
Systems

Achievement of 2018-19 targets as detailed in the 
ICT Strategic Plan

Provide timely and effective delivery of Council's 
services4.1.1.1

Council's procurement of goods and services are 
in line with the Local Preference Policy guiding 
purchasing decisions

Procurement & 
Logistics

Annual local goods and services spend analysis 
>= 70% local

4.1.1.1
Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.1 Provide timely and effective delivery of Council's 
services Fleet Services

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Provide timely and effective delivery of Council's 
services

Procurement & 
Logistics

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Thirty two applications have been received year to date.  Six 
remain outstanding and are progressing in accordance with 
legislative time frames.  Two internal reviews were received in 
the fourth quarter - there are none currently outstanding.  Two 
external reviews were received in the fourth quarter, one 
remains outstanding

Provide timely and effective delivery of Council's 
services

Information 
Systems

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.1

100% of Right to Information and Information 
Privacy applications processed within legislative 
timeframes

5.2.1.8
Right to Information and Information Privacy 
applications are managed and processed in 
accordance with legislative requirements

Information 
Systems

Currently 96% of Council's lessees have provided a current 
Certificate of Public Liability Insurance (Target is 80%).  Two 
hundred and fourteen Council leases/licences/tenancy 
agreements are registered on Council's database.  Thirty lease 
renewals/new leases are currently being negotiated

The Fleet Services team have met their agreed annual services 
levels for vehicle, plant and equipment maintenance and asset 
renewals

The 2015-20 Information and Communications Technology 
Strategy implementation remains on track. The TechnologyOne 
CiAnywhere (Financials, Supply Chain and ECM) successfully 
went live on 1 July 2019. Work on the Asset Lifecycle 
Management is ongoing and remains on target for February 
2020 'go-live'

Spend analysis completed as scheduled in the second quarter, 
1 November 2017 to 31 October 2018. $101 million was spent 
on goods and services, of that $74.7 million or 74% spent 
locally - Target => 70%

On average 95% of supplier payments were made within the 
agreed seven day period for the year (Target = 90%). 95.5% of 
Council's top 100 suppliers are under formal agreements 
(Target = 90%)

Property & 
Insurance
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

CORPORATE SERVICES

Corporate and Technology Services
Completed Yes

Completed Yes

Completed Yes

Finance
Completed Yes

Completed Yes

No Yes

Completed Yes
Reviewed and on track

The SmartHub operations, events and programs as guided by 
the SmartHub Operational Plan 2018-20 continues to exceed 
expectations

Business Plans were not developed in accordance with 
direction from the CEO

No non-compliances reported this quarter

Considered in the 2018-2019 budget, no employment programs 
directly identified for Finance

4.1.1.1

2.2.3.1

Finance Directorate Monthly review of the Operational Budget

Foster growth of the small business and Startup 
ecosystem as guided by the Smart Hub 2018-20 
Operation Plan

Review operational budgets to ensure effective 
capture and reporting of activities

Smart Hub
Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Finance Directorate Consider options in budget planning to support 
employment programs in 2019/20

2.2.5.1

Develop and facilitate small business and Startup 
support programs in the Smart Hub.
Seek other government funding to guarantee the 
facilitation of Smart Hub programs for the three 
years - 2018-20

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Provide timely and effective delivery of Council's 
services

4.1.1.1 Provide timely and effective delivery of Council's 
services Finance Directorate

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

5.3.2.1

Finance Directorate

Implement the 2018-19 elements of the Smart Hub 
2018/20 Operational Plan

Council received notice of its successful application to the 
Regional Startup Hubs Support Program for three years funding 
totalling $75,000.  Funding will be allocated towards substantial 
administrative assistance with event management, 
programming and day-to-day operations in the SmartHub.  The 
first cohort of founders are just over two-thirds of the way 
through the Turbo-Traction Lab 1, with one participant having 
already taken their product to international markets

The SmartHub Operational Plan activities for 2018-19 were 
completed as scheduled. SmartHub membership is 72 and new 
jobs grew to 26

Smart Hub

2.5.4.1

5.3.1.1

Support programs that encourage residents to 
transition away from social support options

Implementation of the Smart Hub Op Plan activities 
for 2018 and increase Smart Hub members to 50

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

Smart Hub
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

CORPORATE SERVICES

Finance
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No No

Completed Yes

No Watching

Completed Yes

2017-18 Financial Statements certified 9 October 2018

Green light given for Controls in  Queensland Audit Office 
report

Green light given for Controls in Queensland Audit Office report

Community Assistance Grants process review completed

Revised budget submitted and adopted on the 18 June

Revised budget submitted and adopted on the 18 June. 
Minimal change in KPI's from adopted budget

Overdue balance was 3.36% at its lowest point this quarter

5.3.5.1 Contribute towards implementation of Technology 
One Asset Lifecycle Management System Finance Directorate New Asset System implemented by 30 June 2019

5.4.2.6

5.3.2.4

The timelines of the annual financial statements as 
rated by the Queensland Audit Office is not 
'untimely'

5.3.4.1

The annual financial statements meet acceptable 
governance standards Finance Directorate

There are no internal controls as rated by the 
Queensland Audit Office deemed 'ineffective'

Council's annual financial statements are 
'unqualified'

The quality of the financial statements is not rated 
'below average' by the Queensland Audit Office

Finance DirectorateReview and update long-term financial forecasts to 
attain a financially sustainable organisation5.3.2.3

Financial targets as set by the Department of Local 
Government, Racing and Multicultural Affairs are 
met in the Long Term Financial Forecast

5.3.2.2

Finance Directorate Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

Undertake process review on a key activity within 
the section

Long Term Financial Forecast updated at each 
budget and budget revision

Review significant business activities for 
appropriate return on assets, and other Code of 
Competitive Conduct requirements by 30 June 
2019

Finance Directorate Conduct review by 30 June 2019

Financial systems and processes are managed to 
meet the appropriate audit requirements and 
community expectation

Finance Directorate

Unpaid rates and charges are managed in 
accordance with the Debt Recovery Policy, 
achieving an overdue balance of less than 3% at 
its lowest point

Green light given for Controls in Queensland Audit Office report

Completed as part of the 2019-20 budget process

Project extended, to go live in February 2020
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

CORPORATE SERVICES

Finance
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No non-compliances reported this quarter

No non-compliances reported this quarter  

Energy Action Plan and Sustainable Rockhampton Investment 
Fund in place, to support progress on solar installations at key 
Council sites

Effective partnerships established and delivering on-ground 
outcomes in conjunction with Capricornia Catchments, Fitzroy 
Basin Association, Multicultural Development Australia, Jobs 
Queensland, Capricornia Correctional Centre, Native Plants 
Capricornia and Birdlife Capricornia

Develop and implement engagement programs 
that increase sustainability awareness and action

Environmental 
Sustainability

Program completed by 30 June 2019

3.1.1.1

3.2.1.1

Develop and implement sustainability engagement 
programs by 30 June 2019

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.1

3.2.2.1

3.3.2.2 Facilitate implementation of Council's 
Environmental Sustainability Strategy

Environmental 
Sustainability

3.3.2.1
Develop an Environmental Sustainability Strategy 
that outlines Council's areas of focus and key 
priority actions

Environmental 
Sustainability

Environmental Sustainability Strategy endorsed by 
Council by December 2018

Customer Service

Provide timely and effective delivery of Council's 
services

4.1.1.1

4.1.1.1

Develop strong regional partnerships to maintain 
and enhance the condition of our natural assets

Accounting 
Services

Provide timely and effective delivery of Council's 
services

Environmental 
Sustainability

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Report on progress on environmental sustainability 

Provide timely and effective delivery of Council's 
services

Environmental 
Sustainability

Establish a stakeholder group to identify key 
priorities, actions and collaborative opportunities 
by 30 June 2019

Develop a renewable energy program for 
Rockhampton

Environmental 
Sustainability

Bringing Nature Back and Living Sustainably (community 
engagement programs) being delivered and continuously 
improved. Second Nature (internal engagement program) also 
in place and delivering outcomes in conjunction with the 
Internal Sustainability working group

Complete

Council continues to implement the Environmental 
Sustainability Strategy with the 2018-19 action plan now 
complete

No non-compliances reported this quarter  
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

CORPORATE SERVICES

Internal Audit
Completed Yes

Completed Yes

Completed Yes

Strategy and Planning 
Completed Yes

Completed Yes

No Yes

No Yes

Completed Yes

Completed Yes

Public consultation completed (including an extension of the 
period). Submissions currently being considered and 
workshops will be held next quarter

Target 100% completed

5.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Strategy & 
Planning 
Directorate

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

Strategy & 
Planning 
Directorate

Monthly review of the Operational Budget

4.4.3.1 Ensure statutory land use instruments achieve 
policy objectives

Strategy & 
Planning 
Directorate

4.1.1.1

Achievement of 85% of the annual audit plan 
completed

2.2.3.1

5.2.1.5

Support programs that encourage residents to 
transition away from social support options

Strategy & 
Planning 
Directorate

Consider options in budget planning to support 
employment programs in 2019/20

Risk register updates presented to Council as per 
the Enterprise Risk Management Framework 

Audit & Business Improvement Committee 
Meetings are held at least twice each financial year

Internal Audit function is undertaken in accordance 
with legislative requirements and timeframes Internal Audit

Provide timely and effective delivery of Council's 
services

Strategy & 
Planning 
Directorate

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

5.2.1.3

5.4.2.6 Undertake process review on a key activity within 
the section

Strategy & 
Planning 
Directorate

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

Incorporate overlay mapping, Quay Lane office, 
Fitzroy accommodation and industry precincts and 
character provisions into the major amendment to 
the Rockhampton Region Planning Scheme by 
July 2019

Internal Audit
Coordinate Council's Enterprise Risk Management 
Framework via provision of consulting and 
reporting services

Opportunities being considered

No non-compliance reported this quarter

Business Plans were not developed in accordance with 
direction from the CEO

Remain under budget due to two vacancies

Strategic Framework review complete. Ongoing discussions 
with Leadership Team. Commenced review of capital grant 
management process

Contracting exceptions, Tender Consideration Plans, Cash 
handling for Rockhampton Show, reviews completed. Business 
Continuity Plan review completed. Assurance Strategy 
completed

Quarterly targets, as per ERM Framework, met
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

CORPORATE SERVICES

Strategy and Planning 
No Yes

Completed Yes

1.4.2.3

Key outcomes from the CBD Redevelopment 
Framework to be incorporated into the major 
amendment to the Rockhampton Region Planning 
Scheme

Strategic Planning  
Complete and lodge with the State Government 
the major amendment to the Rockhampton Region 
Planning Scheme by 31 July 2018

Public consultation completed (including an extension of the 
period). Submissions currently being considered and 
workshops will be held next quarter

4.1.1.1 Provide timely and effective delivery of Council's 
services Strategic Planning  

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

No non-compliance reported this quarter
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

Advance Rockhampton Directorate
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Risk assessments consistently undertaken for all events

Review operational budgets to ensure effective 
capture and reporting of activities

Advance 
Rockhampton 
Directorate

Monthly review of the Operational Budget

Advance 
Rockhampton 
Directorate

Report on legislative non-compliance included in 
sectional reports presented to Council on a 
monthly basis

5.1.2.1 Actively source grant funding and other business 
opportunities 

Advance 
Rockhampton 
Directorate

All relevant grants are applied for

5.2.1.4 Operational risks are monitored and managed in 
accordance with legislative requirements

Advance 
Rockhampton 
Directorate

Risk register is being maintained

5.2.1.9 Monitor and review non-compliance of legislative 
requirements

5.4.2.6 Undertake process review on a key activity within 
the section

Advance 
Rockhampton 
Directorate

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

A Business Plan for the Section is to be prepared 
and approved by 30 June 20195.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

5.3.2.1
Advance 
Rockhampton 
Directorate

Advance 
Rockhampton 
Directorate

Consider options in budget planning to support 
employment programs in 2019/20

3.3.1.1 Ensure climate change is factored into Council 
planning and decision making

5.1.1.1

Review and audit existing organisations and 
advocacy groups where Council is represented. 
Identify any groups where inclusion is considered 
appropriate and report to Council accordingly

Advance 
Rockhampton 
Directorate

Review undertaken by 31 December 2018 and 
quarterly update reports are presented to Council

Advance 
Rockhampton 
Directorate

Identify potential impacts of climate change

4.1.1.1 Provide timely and effective delivery of Council's 
services

Advance 
Rockhampton 
Directorate

2.2.3.1 Support programs that encourage residents to 
transition away from social support options

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Considerations factored into relevant decision making

Continuously meet all customer service requests and ECMs 
within a timely and effective manner

Advance Rockhampton continuously reviews memberships and 
associations with external agencies to ensure efficiency and 
relevance to the Corporate Plan

Awaiting advice on Australia/Korea Foundation grant, 
Australia/Japan Association Grant and Trade and Investment 
Queensland Migration grant

No non-compliance within this quarter

Business Plans were not developed in accordance with 
direction from the CEO

ADVANCE ROCKHAMPTON

Reference Group established with representatives from health 
and social assistance, construction, mining and Department of 
Employment, Small Business and Training (DESBT).  
Navigating existing VET investment programs to support 
economic growth and employment

Continuously reviewing both operational and capital budgets to 
ensure that the directorate is meeting expenditure KPI's.  
Monthly report to Council outlines expenditure across the 
different sections

Managers review all process and update as required
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

ADVANCE ROCKHAMPTON

Aviation Services
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Aviation Services Consider options in budget planning to support 
employment programs in 2019/20

2.1.4.1

An increase in revenue from commercial aviation 
activities 

Strengthen relationship with Singapore Aviation Services Successfully deliver Wallaby 18 by 30 November 
2018 2.6.1.1

Actively engage with the ADF/DOD to maintain 
current levels of military engagement and 
exercises and advocate for an increase in exercise 
activity 

4.1.1.1 Provide timely and effective delivery of Council's 
services

Review operational budgets to ensure effective 
capture and reporting of activities

5.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Undertake process review on a key activity within 
the section

5.3.2.1

Aviation Services

Aviation Services

Aviation Services

Aviation Services

Aviation Services2.6.1.3

5.4.2.6

Establish additional commercial activities for 
Airport operations Aviation Services

Identify and implement business development 
opportunities for the Airport Aviation Services Conduct annual passenger surveys

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Update reports presented to Council on a quarterly 
basis 

2.5.2.1

2.2.3.1 Support programs that encourage residents to 
transition away from social support options

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

Monthly review of the Operational Budget

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

Expenditure in line with the close of the financial year

Required specific Terminal redevelopment planning in process

Results of the survey will be presented to Council within the 
next quarter

This training program continues for the trainee maintenance 
safety/security officer

Continued discussions with potential tenants to increase 
revenue for the Airport precinct

Communications continue with the planning for Exercise 
Wallaby 2019

Communications continue with the Department of Defence 
regarding 2019

Business Plans were not developed in accordance with 
direction from the CEO

There are no outstanding non-compliance matters to report for 
this quarter
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

ADVANCE ROCKHAMPTON

Commercial
Completed Yes

Completed Yes

Yes Yes

No No

Completed Yes

No Yes

Completed Yes

Completed Yes

No Yes

Continue the development of the airport precinct in 
line with the Masterplan

Consider options in budget planning to support 
employment programs in 2019/20

2.6.1.2

4.1.1.1

Provide strategies and marketing to support 
economic activity and business confidence within 
the CBD

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

5.3.1.1 Commercial 
Directorate

Develop a plan to engage with industry in order to 
develop new energy generation options

Update reports to be presented to Council on a 
quarterly basis 

Develop and implement a branding strategy for the 
Rockhampton CBD by 31 October 2018

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Provide timely and effective delivery of Council's 
services

2.1.4.1 Identify and implement business development 
opportunities for the Airport 

3.2.3.1

4.4.2.1 Ensure land use instruments achieve policy 
objectives

Industry engagement and the provision of support 
for new energy generation options

2.2.3.1 Support programs that encourage residents to 
transition away from social support options

2.3.1.2

Commercial 
Directorate

Commercial 
Directorate

Commercial 
Directorate

Commercial 
Directorate

Commercial 
Directorate

Explore further commercial opportunities by 
building Rockhampton's role and capacity as a 
logistics and forward deployment base

Commercial 
Directorate

Commercial 
Directorate

Continually reviewing opportunities to help with employment 
programs

Working on Television commercial for the CBD along with 
advertising to assist with activation programs.  Branding 
Strategy was cancelled and decided to concentrate more on 
marketing and beautification and business improvement 
workshops

This project forms part of the Flood modelling and Airport 
Master planning

There has been no non-compliances for this unit

Discussions with energy companies in relation to solar start ups 
are underway

Continuing to work with Strategic planning on CBD framework

Business Plans were not developed in accordance with 
direction from the CEO

Working on the flood modelling for the airport precinct. Once 
we have a clear picture of the water movements we can then 
progress with the master plan

2.3.1.1
Develop incentives and strategies to support 
economic activity and business confidence in 
centres across the region 

Commercial 
Directorate

Support the key catalyst projects from the CBD 
Redevelopment Framework and Implement 
incentive policies and monthly place making 
activities across centres throughout the region  

Key catalyst projects have been supported including Quay 
Street Cultural Precinct, Intermodal Transport Hub and Public 
Parking and Streetscape Upgrades. Place making activities 
included Rockhampton CBD Business Breakfasts, Riverside 
Alive Program, Moonlight Movies, Facade Improvement 
Initiative, Mount Morgan Strategy, Mount Morgan Events at a 
Glance Calendar, Mount Morgan Artist in Residence Program, 
CBD/East Street Roundabout painting and CBD Dining 
Platforms

Continue the implementation of CBD 
Redevelopment Framework and catalyst projects 
throughout 2018/2019 

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

ADVANCE ROCKHAMPTON

Commercial
Completed Yes

Completed Yes

Regional Development and Promotions
Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

1.5.2.1 Implement the Wayfinding Strategy across the 
Region

Regional 
Development & 
Promotions 
Directorate

Achieve milestones set out in the Wayfinding 
Strategy 

1.5.3.1 Implement two-way conversation opportunities with 
the community

Regional 
Development & 
Promotions 
Directorate

Update reports on facilitating departmental client 
community engagement strategies and marketing 
strategies presented to Council on a quarterly 
basis

Commercial 
Directorate Monthly review of the Operational Budget

1.6.3.2

Regional 
Development & 
Promotions 
Directorate

1.5.3.3
Position Council and My Rockhampton websites 
as the go-to place for the Region events and 
Council information

5.4.2.6

Review operational budgets to ensure effective 
capture and reporting of activities5.3.2.1

1.5.3.4

1.6.1.1

Deliver the Rockhampton River Festival  with an 
increase in the number of people attending and 
conduct a satisfaction survey with traders and 
visitors 

Increase the number of regional events across the 
region by 10%

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

My Rockhampton and the Council website is 
updated at least monthly

Regional 
Development & 
Promotions 
Directorate

Implement and deliver the My Rockhampton 
magazine and associated platforms

Regional 
Development & 
Promotions 
Directorate

Commercial 
Directorate

Inclusiveness in key projects and events

Regional 
Development & 
Promotions 
Directorate

Three magazines designed and distributed per 
annum

Secured Rockynats for 2020 and the Developing Northern 
Australia Conference, Motorcross national event in July 2020

Updates presented on a monthly basis to Council within the 
Advance Rockhampton report

Continuous updates monthly by "Website Hero's" within the 
directorate to ensure that material is up to date and relevant

Increased to four issues a year to align with the Seasons. The 
winter edition went out in June

Process review on evaluation of leases complete

Budget is on track

Not delivered in 2018-19. Awaiting the outcome for 2019-20 
Celebrating Multicultural Queensland - Multicultural Events 
grant application

New signage for the airport underway, will be finalised by 30 
July 2019

Organisation of event completed, extensive marketing 
undertaken for all events and acts

Facilitate identified celebrations

Deliver and support major regional events

Undertake process review on a key activity within 
the section
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

ADVANCE ROCKHAMPTON

Regional Development and Promotions
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Develop a new tourism product 'History Tour of 
Rockhampton' by 30 September 2018

2.1.3.1

Regional 
Development & 
Promotions 
Directorate

Consider options in budget planning to support 
employment programs in 2019/20

Implementation and delivery of the National 
Disability Insurance Scheme (NDIS) scheme

Implement marketing plan by 30 June 2019

2.2.2.2 Support community training programs/education 
workshops held in the Region

Regional 
Development & 
Promotions 
Directorate

Conduct 40 Certificate IV Business programs by 
30 June 2019

Work with key industry stakeholders to develop 
investment profile opportunities for national and 
international investors

2.1.1.2

1.6.5.1

Regional 
Development & 
Promotions 
Directorate

Review current multilayered marketing plans for 
Advance, Explore and Live Rockhampton

Regional 
Development & 
Promotions 
Directorate

2.2.1.1

Regional 
Development & 
Promotions 
Directorate

2.1.1.1

Deliver or support the staging of national, state, 
regional and local sporting events2.1.2.2

Regional 
Development & 
Promotions 
Directorate

Regional 
Development & 
Promotions 
Directorate

Develop and implement strategies and initiatives to 
promote and improve Regional tourism 
opportunities

Regional 
Development & 
Promotions 
Directorate

Engage with stakeholders to develop and 
implement a Destination Management Plan for the 
Rockhampton Region

Implement key local resident stories and 
achievements into Council publications and 
platforms

Completed and ongoing in upcoming editions

Adopted by Council in quarter two. The Tourism unit are now 
carrying out the actionable items within the plan

Completed in quarter one

Advance Rockhampton continues to attract and support a 
plethora of events to the Region. The directorate has now 
positioned itself as the premier events organisation within the 
Region for both internal, external and touring events assistance

The Tourism Action Plan is completed and adopted. Advance 
Rockhampton continues to attract and support a plethora of 
events to the Region. The directorate has now positioned itself 
as the premier events organisation within the Region for both 
internal, external and touring events assistance

Industry forum held with stakeholders to discuss the Galilee 
Basin

Course tailored to Digital Solutions Program and advertised to 
Mount Morgan businesses to further develop and advance 
business opportunities was held and seven attended.  In 
Rockhampton, the program attendance was over 60 attendees 

Reference Group Established with representatives from health 
& and social assistance, construction, mining and DESBT.  
Navigating existing VET investment programs to support 
economic growth and employment

Adopted by Council in quarter two

Support programs that encourage residents to 
transition away from social support options2.2.3.1

Industry stakeholder engagement and opportunity 
development as per the Economic Development 
Action Plan update reports presented to Advisory 
Committee 

My Rockhampton magazines incorporate profiles 
including Who's New in the Zoo, Why 
Rockhampton, Who to Follow, What are they doing 
now? 

Prepare a Capabilities Statement documenting the 
Region's current capacity to host international and 
national events by 30 March 2019

Implement Destination Management Plan in 
accordance with timeframes detailed in the plan  
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

ADVANCE ROCKHAMPTON

Regional Development and Promotions
Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

No Yes

No Yes

5.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Regional 
Development & 
Promotions 
Directorate

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

4.1.1.1 Provide timely and effective delivery of Council's 
services

Regional 
Development & 
Promotions 
Directorate

2.6.3.1

Regional 
Development & 
Promotions 
Directorate

4.4.1.1 Update the Economic Development Action Plan to 
include engagement initiatives with this sector

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Engage with the resource sector to identify and 
implement opportunities for the Region

Update Economic Action Plan by December 2018

2.5.3.2 Support local business to build capacity and 
encourage growth

Regional 
Development & 
Promotions 
Directorate

Regional 
Development & 
Promotions 
Directorate

Report to Council on opportunities on a quarterly 
basis

Development of Regional Water Services Scheme 2.6.2.1

Regional 
Development & 
Promotions 
Directorate

Completed by 30 December 2018

Deliver Advance Rockhampton forums2.5.1.1

Increased online visibility of 10 local businesses 
per year2.5.3.1

Work with industry and local businesses providing 
learning sessions that create a greater internet 
presence  

Regional 
Development & 
Promotions 
Directorate

Complete local supply chain analysis by 30 June 
2019

Regional 
Development & 
Promotions 
Directorate

Deliver at least four sessions

2.4.2.1
Encourage further development of industrial 
estates to support future growth of a wide range of 
industries both inside and outside of the Region

Regional 
Development & 
Promotions 
Directorate

Continue to attract new businesses to Gracemere Industrial 
Area and Parkhurst Industrial Area

Completed four Advance Rockhampton forums

Completed 20 business digital workshop from Mount Morgan to 
Rockhampton

An extensive supply chain analysis was completed across the 
designated 13 stages identifying Rockhampton Region 
businesses that could supply products or services to the project

Awaiting State Government's signoff in order to commence the 
Rockwood Weir project

Advance Rockhampton engaged with Adani on potential 
opportunities for employment and the supply chain

No non-compliances within the quarter

Review will be completed once the new Economic Development 
Manager starts

Business Plans were not developed in accordance with 
direction from the CEO

Implementation of new Gracemere Industrial Area 
& Parkhurst Industrial Area documents/information 
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

ADVANCE ROCKHAMPTON

Regional Development and Promotions
Completed Yes

Completed Yes

Completed Yes

Completed YesRegional 
Promotions & 
Tourism

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.1 Provide timely and effective delivery of Council's 
services

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

Regional 
Development & 
Promotions 
Directorate

Monthly review of the Operational Budget

5.4.2.6 Undertake process review on a key activity within 
the section

Regional 
Development & 
Promotions 
Directorate

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

4.1.1.1 Provide timely and effective delivery of Council's 
services

Regional 
Development

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Within budget for the financial year

Completed in quarter two

Continuously meet all customer service requests and ECM's 
within a timely and effective manner

Continuously meet all customer service requests and ECM's 
within a timely and effective manner
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

Community Services Directorate
Completed Yes

No No

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Communities and Culture
Completed Yes

Completed Yes
4.1.1.1 Provide timely and effective delivery of Council's 

services

Provide timely and effective delivery of Council's 
services

2.2.3.1

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Community 
Services 
Directorate

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

5.2.1.4

4.1.1.1

Consider options in budget planning to support 
employment programs in 2019/20

Support programs that encourage residents to 
transition away from social support options

Communities & 
Culture Directorate

Community sponsorship and grant funding applied 
in accordance with the guidelines

Community 
Services 
Directorate

Provide community sponsorship for activities for 
various sectors 

Consider options in budget planning to support 
employment programs in 2019/20

Community 
Services 
Directorate

Identify potential impacts of climate change

1.4.1.2

Community 
Services 
Directorate

Engage volunteers to assist with activities in the 
zoo, selected major parks, Heritage Village and 
Pilbeam Theatre

1.6.3.1 Deliver and support local events and celebrations
Community 
Services 
Directorate

Deliver Festive Season display throughout the 
Region

Increase in number of volunteers at each venue by 
5% and confirm by visitor intercept surveys1.4.3.2

2.2.3.1

3.3.1.1 Ensure climate change is factored into Council 
planning and decision making

Community 
Services 
Directorate

Support programs that encourage residents to 
transition away from social support options

Report on legislative non-compliance included in 
sectional reports presented to Council on a 
monthly basis

Community 
Services 
Directorate

Monitor and review non-compliance of legislative 
requirements

Risk register is being maintained
Community 
Services 
Directorate

Communities & 
Culture Directorate

A 101 projects were funded for the 2018-19 financial year at a 
total cost of $240,143

Volunteers at each venue were not increased according to the 
target. Sufficient volunteers where in place at Pilbeam and 
Heritage Village to meet requirements

Completed

Completed

Implementation progressing

Compliant

Compliant

Completed5.2.1.9 Operational risks are monitored and managed in 
accordance with legislative requirements

COMMUNITY SERVICES

Continuation of Heritage Village working with Jobs Queensland 
to seek opportunities on site

Compliant 
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

COMMUNITY SERVICES

Communities and Culture
No Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes
Total attendance in 2018-19 was 32,364

Gracemere footpath –  installed  
Kele Park Beautification Project – installed 
Barramundi – fabrication 

Unit delivering in line with service standards

In the review period 115 programs were held.  These have 
been developed and delivered inline with guidelines and 
schedules

Heritage Village Future Plan identified as key activity internal 
and external engagement process underway

Twenty five exhibitions have been presented at Rockhampton 
Art Gallery throughout the financial year, a 100% of the 
endorsed exhibition report delivered 

In quarter four, 115 programs and activities were developed 
and presented in line with contractual obligations and financial 
agreements to a range of stakeholders from young children to 
adults

Delivered "Unearthed: Ceramics from the collection" and Safe 
Space both achieved over 5,318 visitors 

1.2.1.1

1.4.1.3

Deliver two major exhibitions delivering in excess 
of 4000 visitors at the Rockhampton Art Gallery

Community programs and performances are 
delivered in accordance with contracts, schedules 
and funding agreements

Deliver 100% of the endorsed Rockhampton Art 
Gallery program

Monthly review of the Operational Budget

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

Art Gallery

Deliver and support major regional events1.6.3.2 Art Gallery

Art Gallery

Review operational budgets to ensure effective 
capture and reporting of activities5.3.2.1

5.4.2.6 Undertake process review on a key activity within 
the section

1.6.4.3 Support the creation of public art throughout the 
Region Art Gallery

1.6.4.1 Deliver a diverse range of creative arts programs

Provide timely and effective delivery of Council's 
services Art Gallery4.1.1.1

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Art Gallery

Operate the Rockhampton Heritage Village
Heritage Village opened in accordance with 
operating hours and has total site visitation 
exceeding 30000 persons

1.6.2.1 Heritage Village

Communities & 
Culture Directorate

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

Communities & 
Culture Directorate

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

5.3.1.1

Programs are delivered in accordance with 
guidelines and schedules

Three public art commissions supported under the 
Public Art Program, within available budget and 
resourcing

Communities & 
Culture Directorate

Provide quality arts and cultural facilities 
throughout the Region 

Deliver a range of performances, programs and 
activities for various age groups

Business Plans were not developed in accordance with 
direction from the CEO

Budget progress reviewed on a monthly basis and delivered 
within 2018-19 budget target
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

COMMUNITY SERVICES

Communities and Culture
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes Training and discussion with the Art Gallery and Heritage 
Village has taken place as we look at a policy which will cover 
all areas in communities that accept donations to ensure a 
homogenous approach

Heritage Festival successfully delivered within attendance and 
budget parameters

Delivered on a continuing basis while complying with funding 
guidelines

Unit delivering inline with service standards

In quarter four the library had 47,737 visits and 105,102 items 
issued. During 2019-20 there were a total of 219,848 visits and 
378,646 items were issued 

In quarter four 1,376 hours of volunteer services were provided 
with a total of 3,205 hours provided during 2018-19

In quarter four there were 23,743 participants and 420 
programs delivered , with a  total of 39,691 participants and 
1,320 programs delivered in 2018-19

In quarter four 748 hours of volunteer services were provided 
with a total of 2,738 hours provided during 2018-19

Survey results have been returned with 68 clients very satisfied 
and 10 clients satisfied with the Home Delivery Service

Unit delivering in line with service standards

1.6.3.1

1.4.1.4

4.1.1.1

Heritage VillageProvide timely and effective delivery of Council's 
services4.1.1.1

Deliver and support local events and celebrations Heritage Village

1.5.1.2

1.6.2.3

1.5.1.3

1.5.1.1

Library & Child 
Services

1.4.3.1

Provide timely and effective delivery of Council's 
services

Deliver programs and activities that promote 
development, lifelong learning, social inclusion and 
capacity building

Service delivered in accordance with eligibility and 
funding arrangements

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Home Assist 
Secure

1.4.1.5

Deliver funded home maintenance and 
modification services to support seniors and 
people with a disability to continue living 
independently 

Home Assist 
Secure

Library services delivered in accordance with 
Council standards

Library & Child 
Services

Deliver 2000 hours per annum of contact 
community training

Provide a home delivery service with a high 
satisfaction rating from an annual survey of clients

Library & Child 
Services

Develop a guideline on the accession and 
deaccession of donated items

Library & Child 
Services

Library & Child 
Services

Library & Child 
Services

Provide library services

Provide a home delivery library service to people 
who are housebound

Deliver programs and activities that promote 
development, lifelong learning, social inclusion and 
capacity building

Programs delivered annually with in excess of 
1000 person participation rate

Provide a minimum of 2500hrs of volunteer 
services per annum 

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Conduct Heritage Festival event

Provide facilities and training through the Library 
Technology Centre and libraries to develop digital 
skills and reduce social exclusion

Maintain the documentary heritage of the Region 
through maintaining and developing the Local 
History Centre and its collection
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

COMMUNITY SERVICES

Communities and Culture
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Domestic Violence Awareness Launch; Author Talk with Dr 
Anita Heiss; Tragic Enough screening, Storytime in Other 
languages - Hindi

Provided and 643 hours of Microsoft training courses in 2018-
19

At completion of community technology course participants 
complete an evaluation. Results are being collated and 
analysed. New satisfaction measures are being developed

Council’s Child Care Centre meets the National Quality 
Standard in the following areas:
1. Education, program and practice 
2. Children’s health and safety 
3. Physical environment 
4. Staffing arrangements
5. Relationships with children
6. Collaborative partnerships with families and community
7. Governance and leadership

Unit delivering inline with service standards

One space currently unoccupied process to tenant underway

4.1.1.1

1.2.1.1 Major Venues

2.2.2.1

1.6.3.1

Support community training programs/education 
workshops held in the Region

Library & Child 
Services

Provide quality arts and cultural facilities 
throughout the Region 

Provide timely and effective delivery of Council's 
services

Library & Child 
Services

2.2.3.2 Provide access to resources and free community 
technology training courses to develop skills

Library & Child 
Services

2.2.3.3 Provide quality child care services Library & Child 
Services

Deliver and support local events and celebrations Library & Child 
Services

Provide community sponsorship for activities in 
various sectors 1.4.1.2

Community long-term use of available spaces at 
the Walter Reid Cultural Centre are 100% 
tenanted by the arts and cultural community

Services provided meet the national quality 
standard

Provide inclusive culturally and linguistically 
diverse Library programs 

Provide 500 hours of Microsoft training courses 
through the Library Technology Centre per year 

Administer the Rockhampton Regional Australia 
Day Fund in accordance with the guidelines

Deliver 100% of the See It Live program at 
Pilbeam Theatre

Major Venues

Conduct satisfaction survey to determine 
effectiveness of training provided

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Deliver the CapriCon Steampunk and Pop Culture 
Convention at Rockhampton Regional Library 

New round opens in October 2019 for 2020 events

The 2019 Season has continued with successful delivery of 
"JUNK" by Flying Fruit Fly Circus, "Melbourne International 
Comedy Festival Roadshow", "Expressions Dance Company 
"The Dinner Party" and "Billionaire Boy" by CPD Kids.

The CapriCon event was delivered successfully in conjunction 
with Advance Rockhampton with 16,000 people at the event
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

COMMUNITY SERVICES

Communities and Culture
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Community Assets and Facilities
Completed Yes

Completed Yes

Community Assets and Facilities continue to progress through 
required statutory maintenance. This will align in the future 
under the work management process through TechnologyOne

CCTV system checked weekly and had system has had 0% 
downtime, any issues reported for rectification by technician

1.4.1.3 Deliver a range of performances, programs and 
activities for various age groups Major Venues

All Regional Arts Development Fund applications 
are assessed in accordance with the guidelines

Provide timely and effective delivery of Council's 
services

1.6.4.2

1.6.3.1

Maintain and monitor CCTV systems
Community Assets 
& Facilities 
Directorate

Deliver the Regional Arts Development Fund Major Venues

Deliver and support local events and celebrations

1.3.1.1

1.1.4.1 Undertake required statutory maintenance
Community Assets 
& Facilities 
Directorate

Compliance standards met

System maintained in accordance with schedule, 
with less than 2% downtime

Major VenuesDeliver a diverse range of creative arts programs1.6.4.1

Conduct annual Rockhampton Cultural Festival

Major Venues

1.6.3.2  Deliver and support major regional events

4.1.1.1 Major Venues

Conduct Rockhampton Carols by Candlelight 
annual event

Deliver one large music theatre production 
attended by in excess of 3000 patrons at the 
Pilbeam Theatre

Rockhampton Showgrounds is used for 25 days 
for whole-of-grounds events

Programs are delivered in accordance with 
guidelines and schedules

Major Venues

Community programs and performances are 
delivered in accordance with contracts, schedules 
and funding agreements

Further performances of 2019 Morning Melodies season have 
been delivered including "The Music of The Carpenters" and 
"Musical Mystery Tour". Community performances such as The 
Cathedral College musical & annual Eisteddfod have also been 
delivered

Carols by Candlelight 2018 delivered. Planning underway for 
2019 event

Rockhampton Cultural Festival 2018 delivered. Planning 
underway for 2019 event

Kinky Boots delivered in 2018-19. Planning is underway for 
2020 event with announcement of production in July 2019

Four whole grounds events delivered including Rockhampton 
Show, CapriCon and Gemborrie. Total whole grounds event 
days for 2018-19 was 33 days

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

A 100% of 2018-19 public programs have been delivered in 
accordance with guidelines and schedules

Bid to Arts Queensland for 2019-20 funding was submitted

Unit delivering in line with and exceeding service standards 
based on customer survey feedback
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COMMUNITY SERVICES

Community Assets and Facilities
Completed Yes

Completed Yes

No Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Business Plans were not developed in accordance with 
direction from the CEO

Community Assets and Facilities has four apprentice 
tradespeople and will align future employment opportunities 
with section's strategies and structure under the asset 
management framework

Reported to Council monthly

Monthly review of the Operational Budget

1.1.4.2 Clean and maintain Council buildings Community 
Facilities

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

1.2.1.1 Provide quality arts and cultural facilities 
throughout the Region 

Operate, maintain and repair infrastructure as 
detailed in the annual maintenance programs

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

Community 
Facilities Achieve minimum 95% of annual operating budget 

Develop and Implement conservation management 
plans for heritage listed buildings1.1.4.3

5.4.2.6

Community Assets 
& Facilities 
Directorate

1.1.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Community Assets 
& Facilities 
Directorate

4.1.1.1 Provide timely and effective delivery of Council's 
services

5.3.1.1

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

Community Assets 
& Facilities 
Directorate

Community 
Facilities

All venues are compliant with statutory 
requirements

Conservation Management Plan review conducted 
in accordance with schedule

1.2.1.2 Provide quality regional cemeteries for burial and 
memorialisation services

Cemeteries have high community satisfaction with 
service provided resulting in less than five 
complaints annually

Community 
Facilities

2.2.3.1 Consider options in budget planning to support 
employment programs in 2019/20

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

Buildings cleaned and maintained in accordance 
with the priority rating schedule and budget 
allocation

Support programs that encourage residents to 
transition away from social support options

Community Assets 
& Facilities 
Directorate

Community 
Facilities

Undertake process review on a key activity within 
the section

Community Assets 
& Facilities 
Directorate

Monthly reviews continue to occur. The section budget is on 
track for year end

An Assets review is currently underway in conjunction with 
asset management guidelines and proposed work management 
process

Community Facilities continues to carry out work in line with 
operational budget allocations. Have aligned structure to suit 
roles and responsibilities to an asset management framework, 
started to implement process improvements

Buildings cleaned and maintained in accordance with Building 
Cleaning Framework

Conservation Management Plans identified for reviewed this 
financial year have been completed

Community Facilities team continues to carry out statutory 
maintenance in line with timeframes and requirements

Complaint levels are under target and service is well managed 
to a high satisfaction
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

COMMUNITY SERVICES

Community Assets and Facilities
Completed Yes

Completed Yes

Completed Yes

Parks
No No

Completed Yes

No No

Completed Yes

Completed Yes

No Yes

Completed Yes

SPARC not adopted

Monthly newsletter commenced and is being sent to all clubs

Target revised for 2019-20. Discussions with CEO and relevant 
managers have commenced

Increased engagement of Works for Queensland, Community 
Service (Corrections) on Parks projects including landscape 
refurbishment

Compliant

Business Plans were not developed in accordance with 
direction from the CEO

Close of financial year under budget

Engage with and provide support to community 
and volunteer organisations in the delivery of sport 
and recreation activities

Parks Directorate

Provide timely and effective delivery of Council's 
services

Study to be finalised and endorsed by Council by 1 
December 2018

Consider options in budget planning to support 
employment programs in 2019/20

4.1.1.1

1.1.3.3

1.4.3.3

4.1.1.1

Provide timely and effective delivery of Council's 
services

Community 
Facilities

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

5.3.1.1

Community Assets   

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Parks Directorate

4.1.1.1

Provide timely and effective delivery of Council's 
services

Parks Directorate

Community 
Projects & Open 
Space Facilities

Develop supporting policy documents that will be 
developed from the council adoption of SPARC for 
implementation for 2018/2019

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Develop and implement a strategic plan for the 
Region’s open space, parks and streetscapes that 
improves amenity and encourages/increases 
physical activity and builds communities

5.3.2.1

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Monthly review of the Operational BudgetReview operational budgets to ensure effective 
capture and reporting of activities Parks Directorate

Provide timely and effective delivery of Council's 
services

Support programs that encourage residents to 
transition away from social support options

Undertake a feasibility study for the development 
of a multipurpose sport precinct Parks Directorate

4.1.1.1

2.1.2.1

2.2.3.1

Make formal contact with all sporting clubs and 
associations in the Region

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Delivering in line with and exceeding service standards based 
on customer feedback. Reported to Council when required

Parks Directorate

Parks Directorate

Reported to Council monthly

Delivering in line with and exceeding service standards based 
on customer feedback. Reported to Council when required
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

COMMUNITY SERVICES

Parks
No Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

No Yes

Completed Yes

Continued improvement of horticultural practices 

Assets review currently underway in conjunction with asset 
management guidelines and proposed work management 
process

2019-20 projects include Finch Gazebo, Floral Clock, Pathway 
Renewals, Kershaw Fairy Garden

Surveys completed on Zoo, Botanical Gardens and Kershaw 
Gardens

1.6.2.2

1.2.1.3

1.4.1.1

Operate and manage the Botanic Gardens

4.1.1.1 Provide timely and effective delivery of Council's 
services  Zoo

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

1.2.2.1 Work with stakeholders to promote the Zoo both 
regionally and nationally  Zoo

Increase visitors to the Rockhampton Zoo to 
140,000 and monitor through visitor intercept 
surveys

Botanic & Kershaw 
Gardens

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Review and implement changes to the mowing and 
horticultural services matrix to ensure sustainable 
quality park environments

Parks Operations 

Provide timely and effective delivery of Council's 
services

Botanic & Kershaw 
Gardens

All sites meet the requirements of events and 
celebrations

4.1.1.1 Provide timely and effective delivery of Council's 
services

1.6.3.1

1.2.3.1

4.1.1.1

25 % reduction in park service complaints 

Increase utilisation through a range of 
entertainment, education and recreation events in 
parks

Botanic & Kershaw 
Gardens

Parks Directorate Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

Undertake usage surveys of four parks per year

Deliver and support local events and celebrations

Botanic & Kershaw 
Gardens

Botanic Gardens opened in accordance with 
operating hours and managed in accordance with 
Strategic Master Plan. Deliver site improvements 
as per the approved 2018/2019 capital works plan

Further development of the Kershaw gardens and 
the Botanical gardens

Botanic & Kershaw 
Gardens

Develop a program that considers the ongoing 
maintenance and long term improvement

5.4.2.6 Undertake process review on a key activity within 
the section

Continued collaboration with Advanced Rocky team. Highly 
successful support of Rockhampton Show

Compliant

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Parks Operations 

Continued high visitation. Surveys ongoing, however unable to 
confirm if the target met due to faulty counters

Compliant

Business improvements ongoing including Pathway and 
maintenance data review. Historic data makes it difficult to 
quantify the reduction

Compliant
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COMMUNITY SERVICES

Planning and Regulatory Services
Completed Yes

Completed Yes

Completed Yes

No Yes

No Yes

Completed Yes

Completed Yes

No Yes

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Planning & 
Regulatory 
Services 
Directorate 

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

Planning & 
Regulatory 
Services 
Directorate 

2.2.3.1 Support programs that encourage residents to 
transition away from social support options

Planning & 
Regulatory 
Services 
Directorate 

5.3.1.1

Consider options in budget planning to support 
employment programs in 2019/20

4.2.2.3
Provide a diverse range of compliance tools to a 
wide range of amenity, health and safety issues 
across the community to enhance liveability

Planning & 
Regulatory 
Services 
Directorate 

Review and update the enforcement manual by 30 
June 2019

4.1.1.1 Provide timely and effective delivery of Council's 
services

Planning & 
Regulatory 
Services 
Directorate 

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.2.1.2
Provide formal and informal education 
opportunities to the public to ensure the community 
are aware of their legislative obligations

Planning & 
Regulatory 
Services 
Directorate 

Education program implemented in accordance 
with program milestones

1.1.3.2
Implement governance arrangements for the 
management of the Capricorn Municipal 
Development Guidelines

Development 
Engineering

Governance arrangements implemented by 30 
June 2019

Monthly review of the Operational Budget

Undertake process review on a key activity within 
the section 

Planning & 
Regulatory 
Services 
Directorate 

Identify key activity by 30 September 2018 and 
complete process review by 30 June 20195.4.2.6 Mobile inspections have now been implemented and rolled out 

to both plumbing and building inspectors

Report presented and endorsed by Council. The CEO has been 
authorised to sign the governance document on behalf of 
Council. The document is currently making its way around the 
other Council's for signing but will be with Council in the 
following weeks

Application has been made for three administration 
traineeships for the 2019-20 year

All timeframes are reported monthly to committee and Council 
and non-compliances are highlighted

Work continues in this space with a Community Education Plan 
around Animal Management being presented to Council in the 
coming month

Review has been completed and a legal review is underway

Business Plans were not developed in accordance with 
direction from the CEO

Monthly reviews continue to occur. The section budget is on 
track for year end
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

COMMUNITY SERVICES

Planning and Regulatory Services
Completed Yes

Completed Yes

Completed Yes

Completed Yes

4.1.1.1 Provide timely and effective delivery of Council's 
services

Health & 
Environment

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Compliance with development management 
programs

4.1.1.1 Provide timely and effective delivery of Council's 
services

Development 
Engineering

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

3.1.3.1 Implement strategic plans to advise community on 
programs

Health & 
Environment

Achieve strategy outcomes in the Biosecurity Plan 
in accordance with timeframes 

4.2.1.1

Provide effective development management 
programs in line with legislative requirements for 
environment, health, food, safety, noise, odour and 
dust protection.

Health & 
Environment

Pest management has implemented an eradication program of 
rabbits at the Southside Cemetery. Continued to monitor feral 
pig population Fraser Park. Professional development two pest 
management officers attended the Pest Plant and Animal 
Symposium.  Work continues controlling weeds on the Fitzroy 
River and associated tributaries

Non-compliances reported to Council in the Planning and 
Regulatory monthly operational report

Vector management officers and pest management officers 
attended the Rockhampton Show and Big Boys Toys Expo. 
Providing education to the public and received numerous 
requests in regard to the services provided by Council. Health 
and vector officers conducted presentations on food safety and 
mosquito biology and control. These presentations were to the 
elite students of regional schools across Central Queensland. 
The renewal process for food business licences and personal 
appearance licences has been undertaken by administration 
and environmental health officers. Vector worked in conjunction 
with Queensland Health in undertaking surveillance for dengue 
fever outbreak providing education and treatment to the 
affected areas

No non-compliances identified for Development Engineering
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COMMUNITY SERVICES

Planning and Regulatory Services
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes
4.1.1.1 Provide timely and effective delivery of Council's 

services
Building, Plumbing 
and Compliance

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.1 Provide timely and effective delivery of Council's 
services Local Laws

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.1 Provide timely and effective delivery of Council's 
services

Development 
Assessment

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Ensure educational programs are completed in 
accordance with the Animal Management Strategy

Implement actions in accordance with the Animal 
Management Guidelines 

Local LawsPrevention of disease and adverse impact of 
domestic animals1.3.2.1

Completed for the quarter in accordance with the Animal 
Management Guidelines - 26 incidents to report during the 
period, this was managed as per the Animal Management 
Centre Disease Management Manual and Council veterinary 
service provider advice 

Educational programs continue in accordance with the Animal 
Management Strategy. Part of the Pack, a new pet education 
program for primary schools was launched on 3 June 2019. 
The program’s focus is principally about being safe and healthy 
around dogs and pets and aligns to aspects of the Australian 
Curriculum Health and Physical Education: Personal, Social 
and Community Health learning area. During the  period a 
series of educational videos featuring Sam Thaiday targeted at 
dog owners in the region. The videos are aimed at delivering 
key pieces of information dog owners need to know in a light-
hearted but still informative manner. A number of other new 
resources for pet owners were also launched on Councils 
website, including a Your Pet Your Responsibility Handbook 
and an in-depth video series with information on topics like 
keeping your animals contained and the need for microchipping 
and de-sexing

No non-compliances have been identified for the quarter

The Development Assessment unit has had no instances of 
non-compliance this quarter

The Building, Plumbing and Compliance unit has had no 
instances of non-compliance this quarter
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Regional Services Directorate 
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

No Yes

2.2.3.1 Support programs that encourage residents to 
transition away from social support options

5.2.1.4

3.3.1.1 Ensure climate change is factored into Council 
planning and decision making

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

Regional Services 
Directorate 

5.4.2.6 Undertake process review on a key activity within 
the section

Operational risks are monitored and managed in 
accordance with legislative requirements

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

5.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

5.2.1.9 Monitor and review non-compliance of legislative 
requirements

Regional Services 
Directorate Identify potential impacts of climate change

Provide timely and effective delivery of Council's 
services

Regional Services 
Directorate 

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.1

Regional Services 
Directorate 

Regional Services 
Directorate Risk register is being maintained

Regional Services 
Directorate 

Consider options in budget planning to support 
employment programs in 2019/20

Regional Services 
Directorate 

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

Monthly review of the Operational Budget

Regional Services 
Directorate 

Report on legislative non-compliance included in 
sectional reports presented to Council on a 
monthly basis

REGIONAL SERVICES

Apprentice, traineeship and co-op students are utilised in a 
range of areas

Climate change is considered when undertaking planning 
studies

Service levels are on target

Risk register is being maintained

Safety non-compliance for FRW reported to Council in the 
monthly operational report

Business Plans were not developed in accordance with 
direction from the CEO

Budget is on track

Review of gates and grids is continuing
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REGIONAL SERVICES

Civil Operations
Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.1 Provide timely and effective delivery of Council's 
services

4.1.1.1 Provide timely and effective delivery of Council's 
services

Undertake process review on a key activity within 
the section

4.1.1.1 Provide timely and effective delivery of Council's 
services

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

1.1.1.1 Operate, maintain and repair infrastructure as 
detailed in the annual maintenance programs

Civil Operations 
Directorate Achieve minimum 95% of annual operating budget 

2.2.3.1 Support programs that encourage residents to 
transition away from social support options

Civil Operations 
Directorate

Consider options in budget planning to support 
employment programs in 2019/20

1.1.1.2 Deliver the annual capital works program Civil Operations 
Directorate Achieve minimum 95% of annual capital budget 

Maintenance 

Civil Operations 
Directorate

Civil Operations 
Directorate

Identify key activity by 30 September 2018 and 
complete process review by 30 June 20195.4.2.6

4.1.1.1 Provide timely and effective delivery of Council's 
services Civil Works

5.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Civil Operations 
Directorate

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

Civil Operations 
Directorate Monthly review of the Operational Budget

Rural Operations
Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Development compliance activity has been reviewed

Customer service standards are being met

Customer service standards are being met

Customer service standards are being met

Current operating expenditure is above the estimates for this 
period

Current capital expenditure is slightly down on budget amount, 
mainly due to undertaking more operational works

Resource requirements are being determined for Works For 
Queensland projects, an administration traineeship has been 
employed for the 2019-20 year

Service standards are being met with minimal non-compliance 
items identified. Service standards review is being undertaken 
with report being presented to Council later in 2019

Business Plans were not developed in accordance with 
direction from the CEO

Operational budget reviewed ongoing and reported monthly to 
Infrastructure Committee
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

REGIONAL SERVICES

Fitzroy River Water
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

1.1.1.5 Ensure safe and reliable transport and treatment of 
sewage

2.2.3.1 Support programs that encourage residents to 
transition away from social support options

5.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

4.1.1.1 Provide timely and effective delivery of Council's 
services

1.1.1.3 Ensure safe and reliable operation of raw water 
storages

1.1.1.4

Deliver the annual capital works program1.1.1.2 Fitzroy River Water 
Directorate Achieve minimum 95% of annual capital budget

Fitzroy River Water 
Directorate  Monthly review of the Operational Budget

Fitzroy River Water 
Directorate

Consider options in budget planning to support 
employment programs in 2019/20

Fitzroy River Water 
Directorate

Review operational budgets to ensure effective 
capture and reporting of activities 

Fitzroy River Water 
Directorate

Compliance with Customer Service Standards, 
state legislation and national guidelines

Fitzroy River Water 
Directorate

Compliance with state legislation and national 
guidelines

Compliance with legislative requirements for dam 
safety management

Fitzroy River Water 
Directorate

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

1.1.1.1 Operate, maintain and repair infrastructure as 
detailed in the annual maintenance programs

Fitzroy River Water 
Directorate Achieve minimum 95% of annual operating budget 

Ensure safe and reliable treatment and supply of 
drinking water

Fitzroy River Water 
Directorate

Compliance with Customer Service Standards, 
state legislation and national guidelines

Fitzroy River Water 
Directorate

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Ensure the safe and reliable operation of raw water 
storages 1.3.6.1

5.3.2.1

Budget is on track

Delivery of capital program is above 90% and approaching 95% 
of budget with further accruals pending

All aspects of the operation of raw water storages are compliant

100% compliance has been achieved for the treatment and 
supply of drinking water during this quarter

Greater than 99% compliance has been achieved for the 
transport and treatment of sewage with only a small number of 
minor exceedances for effluent water quality results

All compliance obligations for dam safety management 
associated with Mount Morgan No. 7 Dam have been met

Recruitment is ongoing to fill vacant casual labourer positions 
to provide employment opportunities for local workers. New 
position submitted and approved in the budget

Monthly and quarterly reporting of performance against 
customer services standards and other metrics completed as 
required

Business Plans were not developed in accordance with 
direction from the CEO

Operational budget reviewed and reported against monthly to 
Airport, Water and Waste Committee
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

REGIONAL SERVICES

Fitzroy River Water
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

4.1.1.1 Provide timely and effective delivery of Council's 
services

4.1.1.1

Business & Project 
Services

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Compliance with state legislation and national 
guidelines

Business & Project 
Services3.1.2.1

Achievement of annual marketing communications 
plan activities in accordance with agreed 
timeframes

Provide water rebates for residential water efficient 
products, and process all rebate applications within 
10 business days

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Fitzroy River Water 
Directorate

 Identify key activity by 30 September 2018 and 
complete process review by 30 June 20195.4.2.6

3.1.5.1

Undertake process review on a key activity within 
the section

1.1.1.6

Promote water wise behaviours and practices

Network 
Operations

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Ensure safe and reliable supply of non-potable 
water

4.1.1.1 Provide timely and effective delivery of Council's 
services

Mechanical, 
Electrical & 
General 
Maintenance

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Water Quality & 
Treatment

4.1.1.1 Provide timely and effective delivery of Council's 
services

Provide timely and effective delivery of Council's 
services

Water Quality & 
Treatment

Minimise nutrient and sediment discharges to local 
waterways

Water Quality & 
Treatment

Demonstrate compliance with Environmental 
Authority release limits and continuous 
improvement initiatives

Implemented and now validating the new meter reading 
process that was described in the previous quarter to ensure 
that efficiency gains are realised

Residential water rebates processed in accordance with target

Annual marketing and communication activities underway in 
accordance with agreed timeframes

Target reported on through FRW directorate

Supply of non-potable water 100% compliant with state 
legislation and national guidelines

West Rockhampton STP now decommissioned and a 40% 
reduction in nutrients discharged to the estuary achieved based 
on a year to year comparison between early 2018 versus early 
2019

Target reported on through FRW directorate

Target reported on through FRW directorate

Target reported on through FRW directorate
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

REGIONAL SERVICES

Infrastructure Planning 
Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

No Yes

Assets & GIS
The required asset revaluations are completed by 
28 February 2018 and integrated into asset 
management and relevant financial plans

4.1.1.1 Provide timely and effective delivery of Council's 
services Assets & GIS

5.3.3.1

2.2.3.1 Support programs that encourage residents to 
transition away from social support options

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

Infrastructure 
Planning 
Directorate

Monthly review of the Operational Budget

5.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Infrastructure 
Planning 
Directorate

4.1.1.1
Infrastructure 
Planning 
Directorate

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Assets & GIS

Financial systems and processes are managed to 
meet the appropriate audit requirements and 
community expectation

Undertake a process review on a key activity within 
the section

Consider options in budget planning to support 
employment programs in 2019/20

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

Annual review of asset management plans by 30 
June 2019

5.3.2.4

5.4.2.6

Refine the long-term asset management plans with 
asset custodians to guide the replacement and 
utilisation of resources

Provide timely and effective delivery of Council's 
services

Annual asset sustainability ratio is greater than 
90%

Infrastructure 
Planning 
Directorate

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

Infrastructure 
Planning 
Directorate

There were no non-compliances quarter four

Assets team heavily involved in Asset Management system 
implementation. An annual review of Asset Management Plan 
(AMP's) not warranted. A rolling program of review targeting 
aged AMP's to be developed

Asset Accounting are yet to calculate the Asset Sustainability 
Ratio for 2018/19.  This ratio is prepared for financial 
statements which are due to audit on 22 August 2019

Engineering Co-Op program continues, cadetships in Design 
Services continues and admin traineeship is working well

Customer service standards are being met with reported 
monthly service levels complying

Business Plans were not developed in accordance with 
direction from the CEO

Units have ongoing monthly review of the operational budget 
and have largely spent allocated budget for the financial year

Initial stages of sectional file structures has been completed. 
Data structures have been established and communicated to 
units. Processes around document filing in ECM has improved 
through development of processes

The water, sewerage and land asset revaluations were 
completed by their due dates
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

REGIONAL SERVICES

Infrastructure Planning 
Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Completed Yes

Completed Yes

1.3.5.1 Deliver and implement community disaster 
awareness education

Disaster 
Management

1.3.3.1

4.1.1.1

Natural and man-made hazard risk assessments 
are reviewed on a five yearly basis

Disaster 
Management

The 2018 Natural Hazards Risk Assessment be 
reviewed and updated by 30 June 2019

3.1.4.1
Improve landscape design and delivery within 
parks and streetscapes to provide diversity of 
vegetation cover

Civil Design Planting in accordance with the Streetscape 
Design Manual in identified priority area

1.3.3.2 Local Disaster Management Plan Threat Specific 
Sub-Plans are maintained for high risk events

Disaster 
Management

Cyclone, East Coast Low and Bushfire Threat 
Specific Plan reviewed by 30 June 2019

Disaster Management event and communications 
plan to be developed and implementation 
underway by 30 September 2018

1.3.6.4

Annual review completed by 30 November 2018

Annual preparedness activity completed by 30 
November 2018

Local Disaster Management Group meet at least 
three times per year

1.1.2.1 Provide an effective quality assurance system 
which supports the civil design function

Provide timely and effective delivery of Council's 
services Civil Design

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Civil Design

1.3.6.2

Disaster 
Management

Disaster 
Management

No major non-conformances identified in the 
annual audit

Conduct an annual preparedness activity in 
accordance with statutory requirements1.3.6.3

Ensure the Local Disaster Management Group 
meet regularly to coordinate disaster management 
activities

Conduct an annual review of the Local Disaster 
Management Plan in accordance with statutory 
requirements

Disaster 
Management

Delivery of Civil Operations and FRW Capital Project designs 
are being completed on schedule. Customer service standards 
are being met

Workshop held on 20-21 March where the review of the 
Region’s risks could be reviewed for currency and any gaps 
identified

Bushfire plan, strategy and MOU review continuing. Scope of 
works increased due to fire events. Flexible funding secured to 
enhance and expedite review/study. Cyclone sub plan review 
not completed. A two year program created to review all 24 sub 
plans, with encouraged involvement from Local Disaster 
Management Group (LDMG) members

Delivered through Get Ready Activities (Emergency Services 
Day. Media Releases. Documented within Disaster 
Management Marketing and Communication Plan)

Workshop held on 19 June 2019. The review is complete and 
LDMG members/advisors have provided feedback/input into 
the review at the workshop and subsequent discussions. LDMG 
executive is yet to sign revised plan

LDMG exercise held 19 November 2018

Quarterly meetings held on July 2018, 30 November 2018, 15 
February 2019, and 10 May 2019

The Quality Assurance System requires regular review to 
ensure it satisfies the changing business requirements. A 
revision was released last quarter after consultation with all 
stakeholders. The Environmental and Drainage checklists are 
currently under review

There continues to be progression in the integration of 
Landscape Design into Civil Design. Processes and 
communication are continue to improve to ensure we deliver a 
suitable product
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

REGIONAL SERVICES

Infrastructure Planning 
Completed Yes

Completed Yes

Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

Complete preliminary planning, design and cost 
estimating for projects identified from the Schedule 
of Works for Transport, Stormwater, Water and 
Sewerage Trunk Infrastructure that may be 
required in the near term to 2021

1.1.3.1 Infrastructure 
Planning

Projects identified by 1 September 2018 with 
project development works completed by 30 June 
2019

1.4.2.1 Update traffic modelling for the urban areas of 
Rockhampton and Gracemere 

Infrastructure 
Planning

2.4.3.1 Determine strategic infrastructure implications of 
the Airport masterplan

Infrastructure 
Planning

Infrastructure implications determined and advised 
to Airport management by 1 September 2018

Complete base case modelling and scenario 
testing by 30 June 2019

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Consider the Environmental Sustainability Strategy 
in future planning

Establish riparian management principles for the 
urban catchments by 30 June 2019

Provide timely and effective delivery of Council's 
services

Provide timely and effective delivery of Council's 
services4.1.1.1

1.1.2.3

Conduct an annual review of the 10 year forward 
works program for roads, pathways, stormwater, 
flood mitigation, water and sewerage new and 
upgrade projects

Infrastructure 
Planning

1.4.2.2

4.1.1.1

Infrastructure 
Planning

Disaster 
Management

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Infrastructure 
Planning

Annual review completed with 2019/20 budget 
submission

Customer service standards continue to be met

Use of updated Planning Assumptions model has assisted with 
changes to projects in the budget. Review of projects is 
ongoing but has been completed in quarter three to inform 
Capital Budget

Updated Transport and Sewer modelling along with updated 
Planning Assumptions models have changed the timeframes 
associated with the 2021 projects. Designs for projects forecast 
for 2021 have been updated for Transport, Water and Sewer. 
Stormwater projects for 2021 are awaiting final deliverables 
from consultants which are due by end of July 2019

Base year models have been developed and passed to Council 
staff. Future year scenarios have been completed. 
Infrastructure options have commenced but has been delayed 
due to liaison between Council, Engineering consultants and 
Department of Transport and Main Roads. Infrastructure 
options to be completed by end of July 2019

Principles from Riparian Management Study were collated, 
along with best practice guidelines to provide some high level 
guidance for riparian management. Due to the specific nature 
of each catchment there is a hesitation to provide broad 
guidelines without the support of Riparian Studies. As such, 
work has evolved to consider a Council policy stance on 
Riparian management rather than guidelines on what can be 
completed in the creeks. This work is ongoing as it still needs to 
be finalised and given Council endorsement

Completed at 1 September 2018. Ongoing assistance has been 
provided to Airport and Advance Rockhampton since to 
understanding constraints

Customer service standards continue to be met
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Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

REGIONAL SERVICES

Project Delivery
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Completed Watching

Completed Yes

No Yes

Completed No

Completed Watching

Project Delivery 
Directorate 

1.1.1.2 Project Delivery 
Directorate Achieve minimum 95% of annual capital budget 

Project Delivery 
Directorate 

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

1.2.1.4

4.1.1.1

Project completed in accordance with allocated 
budget and timeframes

Consider options in budget planning to support 
employment programs in 2019/202.2.3.1 Support programs that encourage residents to 

transition away from social support options
Project Delivery 
Directorate 

Ensure the project steering group governance 
model is utilised when identifying needs and 
developing and delivering built infrastructure 
solutions

Project Delivery 
Directorate 

Monthly review of the Operational Budget

Provide timely and effective delivery of Council's 
services

5.3.1.1 Project Delivery 
Directorate 

2.3.2.1 Effectively deliver the design development and 
construction of Art Gallery Project

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

Project Delivery 
Directorate 

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

Review operational budgets to ensure effective 
capture and reporting of activities

Project Delivery 
Directorate 

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

5.3.2.1

Deliver the annual capital works program

1.1.2.2 Effective delivery of major infrastructure projects Project meets objectives and completed on time 
and budget

5.4.2.6 Undertake process review on a key activity within 
the section

Project Delivery 
Directorate 

All significant projects to be delivered through the 
project  governance model

Project Governance Structures have been developed for the Art 
Gallery and SRFL. Others have Project Control Group 
structures in place

Works for Queensland Round Two complete, Works for 
Queensland Round Three now being planned. Both the Art 
Gallery and the SRFL projects have contractual requirements 
for training

The New Art Gallery project has received all grant funding, 
tender submission received and tender award programmed for 
mid July 2019

Customer requests for the SRFL completed in 9.21 days , all 
others in 3.97days

Business Plans were not developed in accordance with 
direction from the CEO

New project governance groups developed for Art Gallery and 
SRFL. Some residual impact on operational budget, as not all 
costs will be journalled to capital

Project governance structures, project planning and schedule 
review completed

All projects the unit has delivered in the 2018-19 with the 
exception of the South Rockhampton Flood Levee (SRFL) 
(planning) have achieved 95% expenditure of the budget

All the Works for Queensland Round Two projects have been 
delivered as planned. All other major projects programmed for 
completion in the 2018-19 have been completed

042



Ref Operational Action Unit Target On Track On Budget Quarter 4 Status Commentary

REGIONAL SERVICES

Rockhampton Regional Waste and Recycling
Completed Yes

Completed Yes

No Yes

Completed Yes

Completed Yes

No Yes

Rockhampton Regional Waste and Recycling
Completed Yes

Completed Yes

Completed Yes

Completed Yes

Customer service standards are being met and reported 
monthly

Customer service standards were reported monthly

A Business Plan for the Section is to be prepared 
and approved by 30 June 2019

Support programs that encourage residents to 
transition away from social support options

3.1.6.1 Waste & Recycling 
Directorate

Achieve targets in line with the Waste Reduction 
and Recycling Plan 

Waste & Recycling 
Directorate

Consider options in budget planning to support 
employment programs in 2019/20

Develop and deliver an effective educational 
program to the community promoting kerbside 
recycling and general resource conservation

1.1.1.1 Operate, maintain and repair infrastructure as 
detailed in the annual maintenance programs

Collections
Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.1 Provide timely and effective delivery of Council's 
services

Facilities

Waste & Recycling 
Directorate

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

4.1.1.1 Provide timely and effective delivery of Council's 
services

Non-compliances of the unit's customer service 
standards or adopted service levels reported 
monthly

Provide timely and effective delivery of Council's 
services4.1.1.1

5.4.2.6 Undertake process review on a key activity within 
the section

Waste & Recycling 
Directorate

Identify key activity by 30 September 2018 and 
complete process review by 30 June 2019

5.3.1.1

Business plan developed, setting out the section’s 
proposed services, programs and projects to 
support the strategic objectives of Council’s 
Corporate Plan for the period 1 July 2019 to 30 
June 2022

Waste & Recycling 
Directorate

5.3.2.1 Review operational budgets to ensure effective 
capture and reporting of activities

Waste & Recycling 
Directorate Monthly review of the Operational Budget

1.1.1.2 Waste & Recycling 
Directorate Achieve minimum 95% of annual capital budget

Achieve minimum 95% of annual operating budgetWaste & Recycling 
Directorate

Deliver the annual capital works program

2.2.3.1

Business Plans were not developed in accordance with 
direction from the CEO

On track

Laneway assessments completed and collection runs changed 
to achieve efficiency

Customer service standards are being met and reported 
monthly 

On track

On track with 96% of budget expected to be achieved. Final 
report yet to be received

Review being undertaken in line with expression of interest for 
alternative waste technology. Waste levy has commenced 
which is aimed at reducing waste burial

Matter held in abeyance pending strategy outcomes and need 
for position
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11.10 OFFICE OF THE CEO DEPARTMENT - MONTHLY OPERATIONAL REPORT - 
JULY 2019  

File No: 1830 

Attachments: 1. Office of the CEO Office of the Mayor - 
Monthly Report - July 2019⇩  

2. Workforce and Governance Monthly Report - 
July 2019⇩   

Authorising Officer: Evan Pardon - Chief Executive Officer  

Author: Tracy Sweeney - Manager Workforce and Governance          
 

SUMMARY 

The operations report for the Office of the CEO Department for the period ending 31 July 
2019 is presented for Councillors’ information. 
 

OFFICER’S RECOMMENDATION 

THAT the Office of the CEO Departmental Operations Report as at 31 July 2019 be 
“received”. 
 

COMMENTARY 

The Office of the CEO Department includes the following sections: 

 Office of the CEO and Office of the Mayor (Attachment 1) 

 Workforce & Governance (Attachment 2) 

Specific highlights from the reporting period as well as significant achievements and non-
compliances have been detailed in the attachments. 

General section and organisational performance statistics will be reported quarterly. 
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11.11 PROPOSED FEES AND CHARGES 2019-2020 

File No: 7816 

Attachments: 1. Showgrounds 19/20⇩  
2. Parks, Sport and Rec 19/20⇩  

3. Community Halls 19/20⇩  
4. Other Major Venues 19/20⇩  
5. Exemption of Fees and Charges for Public 

Events Policy⇩   

Authorising Officer: Ross Cheesman - Deputy Chief Executive Officer  

Author: Alicia Cutler - Chief Financial Officer         
 

SUMMARY 

Following a workshop with Council on 16 July 2019, the fees and charges discussed at this 
workshop are now presented for adoption. 

 

OFFICER’S RECOMMENDATION 

1. THAT in accordance with the requirements of the Local Government Act 2009, Council 
adopts the Fees and Charges as attached to the report and include into the schedule of 
fees for the 2019-2020 financial year. 

2. THAT the Exemption of Fees and Charges for Public Events Policy be repealed as the 
discounts and exemptions are now covered within the fees and charges themselves. 

3. THAT the Mount Morgan Show Society lease fees be no charge for the use of the Mount 
Morgan Showgrounds in support of the Mount Morgan Annual Show. 

 

COMMENTARY 

During the budget for 2019/20, the fees for a number of areas were not updated to allow 
more time to discuss and strategise the direction of the fees. 

BACKGROUND 

The following areas were excluded in the initial fees and charges update adoption for 
2019/20: 

 Fees and Charges for Community Halls 

 Fees and Charges for Parks 

 Fees and Charges for Community Facilities 

 Fees and Charges for Showgrounds and other Major Venues. 
 
After a Council workshop on 16 July 2019, the amended fees have been updated for 
discussion and are now submitted for Adoption. 
 
Commentary on Charges: 
 

 Community Halls Fees have been reduced by 25% excluding Bauhinia House and 
Schotia Place which are proposed to have a 2% percentage increase.  

 Clarification is provided that Seniors Groups are entitled to 12 free bookings per year of 
regular meetings (Either hall or meeting room). 

 Parks fees have been simplified by removing reference to the Community Events Policy 
and showing a fee for a community event separately to a commercial fee. Hire of 
Community outdoor spaces and parks are free for Community Events.  A definition of 
Community Events is provided as “An event that is not regular in nature (more than 
twice per year), that provides a community benefit to the Rockhampton Region and is 
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not for profit and/or where all money raised is provided to a community organisation in 
the Rockhampton Region”.  A Community Organisation is an entity that carries on 
activities for a public purpose or an entity whose primary objective is not directed at 
making a profit.  All mandatory and supporting documentation must be provided to 
confirm booking. 

 Other Major Venue fees have had a similar change to that of parks by including the 
community event discount within the fees themselves rather than a separate policy. 

 Rockhampton Showgrounds and other Major Venues– Similar to the Parks fees and 
Other Major Venues Fees – an additional column has been added for Community Event 
fees.  Generally, not for profit community events will receive a 50% discount on fees at 
the showgrounds.  The fees themselves have been simplified with the discretion of the 
manager to add additional secondary areas into a bookings hire for free.  At Council 
workshops it was also discussed that support for the Mount Morgan Show Society would 
be appropriate given the increased support of the Rockhampton Show Event.  It is 
recommended that they be given the use of the showgrounds for free whilst they 
continue to run the Mount Morgan Annual Show. 

BUDGET IMPLICATIONS 

The fees and charges set by the attached schedules form an insignificant part of Council’s 
revenue raising requirements. 

POLICY IMPLICATIONS 

The fees and charges in the schedules can be amended at any time throughout the year in 
accordance with legislation. 
 
Now that the Fees and Charges include a separate category of fees for not-for-profit entities 
as well as Community events, there is no longer a use for the Exemption of Fees and 
Charges for Public Events Policy that was last adopted by Council on the 13 December 
2016.  It is recommended that this policy be removed. 

CONCLUSION 

The new fees and charges for these areas will apply from the date of adoption.   
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PROPOSED FEES AND CHARGES 
2019-2020 

 
 
 
 
 

Showgrounds 2019/20 
 
 
 
 
 

Meeting Date: 20 August 2019 
 
 
 
 
 

Attachment No: 1



Rockhampton Showgrounds

Base Rental charge of one day or one session as applicible as required in advance of hiring as a 
security deposit.  In the event of cancellation, the security deposit may be refunded at the discretion 
of the manager. Additional Security deposit may be applied to manage risk related to the event at the 
discretion of the manager

Cleaning as a result of normal use is included in hire charge.  An additional charge will be levied for 
extraordinary cleaning.

Costs of materials required for events is the responsibility of the hirer

All electricity and water is an additional charge to hirer using the facilities

Set‐up / Bump‐In / Bump‐Out/ Dark Day charged at 50% of day rate

Please note, that where two or more events are on the grounds, and the first group to confirm 
their hire requires the events to be seperated by a fence, then both hirers will be jointly 
responsible for the cost of the fence. If it is the second hirer that requires the events be seperated 
by a fence then they shall be solely responsible for the cost of the fence.

1 Showgrounds Hire of Facilities

2

Whole Showgrounds Hire ‐ includes all toilets except Exhibtion Pavillion (excluding privately leased 
areas) Commercial GST Applies $5,000.00 $2,500.00 per event day Local Government Act 2009 Part 6 S262 (3) (c) 

3

4 Robert Schwarten Pavilions

5
Robert Schwarten Pavilion Outdoor includes Hide‐a‐way toilets Commercial GST Applies $277.50 $138.75 per day Local Government Act 2009 Part 6 S262 (3) (c) 

6

Robert Schwarten Pavilion Indoor includes external grassed space and adjacent hardstand(includes 
supply of round tables and folding chairs)

Commercial GST Applies $800.00 $400.00 per day Local Government Act 2009 Part 6 S262 (3) (c) 

7
Robert Schwarten Pavilion hire of kitchen Commercial GST Applies $277.50 $138.75 per day Local Government Act 2009 Part 6 S262 (3) (c) 

8

Robert Schwarten Hard Stand ‐ not available for independent hire can be added to other spaces at the 
discretion of the manager. Commercial GST Applies free free per day Local Government Act 2009 Part 6 S262 (3) (c) 

9
Cattle Sheds

10
Cattle Sheds Hire (including panels and cattle judging ring) Commercial GST Applies $335.00 $167.50 per day Local Government Act 2009 Part 6 S262 (3) (c) 

11
Cattle Judging Ring ‐ not available for independent hire can be added to other spaces at the discretion 
of the manager. Commercial GST Applies $55.00 $27.50 per day Local Government Act 2009 Part 6 S262 (3) (c) 

12

Exhibition External Space ‐  not available for independent hire can be added to other spaces at the 
discretion of the manager. Commercial GST Applies free free per day Local Government Act 2009 Part 6 S262 (3) (c) 

15 Main Arena

2019/2020 Community 
Event Fee

** (see definition below) Charge basis per unit (Optional) Legislative Authority
Governing Specific 

Legislation1920 Commercial FeeGST Authority

SECTION:

Fee 
number Item name Fee Type



Rockhampton Showgrounds

2019/2020 Community 
Event Fee

** (see definition below) Charge basis per unit (Optional) Legislative Authority
Governing Specific 

Legislation1920 Commercial FeeGST Authority

SECTION:

Fee 
number Item name Fee Type

16
Main Arena Hire ‐ includes Grandstand toilets and James Lawrence Toilets

Commercial GST Applies $650.00 $325.00 per day Local Government Act 2009 Part 6 S262 (3) (c) 

17

Robert Archer Grandstand ‐ includes Grandstand toilets and James Lawrence Toilets (Free with hire 
of Main Areana) Commercial GST Applies $255.00 $127.50 per day Local Government Act 2009 Part 6 S262 (3) (c) 

18
Peoples Bar Hire includes James lawrence Grandstand toilets (Free with hire of Main Areana)

Commercial GST Applies $277.50 $138.75 per day Local Government Act 2009 Part 6 S262 (3) (c) 

19 Open Spaces

20
Cremorne Area  areas A & B and Rotunda includes Hideaway Toilets and one of Robert Shwarten or 
James Lawernce Toilets Commercial GST Applies $650.00 $325.00 per day Local Government Act 2009 Part 6 S262 (3) (c) 

22

23
Fairground Area ‐ includes Fairground toilets(Free as parking space for on grounds event)

Commercial GST Applies $364.00 $182.00 per day Local Government Act 2009 Part 6 S262 (3) (c) 

24
Fairgound  A Commercial GST Applies $232.50 $116.25 per day Local Government Act 2009 Part 6 S262 (3) (c) 

25
Fairground B Commercial GST Applies $145.00 $72.50 per day Local Government Act 2009 Part 6 S262 (3) (c) 

26
Fairground C ‐ not available for independent hire can be added to other spaces at the discretion of the 
manager. Commercial GST Applies free free per day Local Government Act 2009 Part 6 S262 (3) (c) 

27 Walter Pierce

28
Walter Pierce Pavilion Hire ‐ includes Walter Pierce External and James Lawrence Toilets (* Please 
Note Excludes Kitchen) Commercial GST Applies $600.00 $300.00 per day Local Government Act 2009 Part 6 S262 (3) (c) 

29

Walter Pierce Extermal ‐ not available for independent hire can be added to other spaces at the 
discretion of the manager. Commercial GST Applies free free per day Local Government Act 2009 Part 6 S262 (3) (c) 

32 James Lawrence Pavilion 

33

James Lawrence full day  Hire ‐ includes servery,JL External Space and toilets which may be shared 
with other Hirers(includes supply of rectangle tables and plastic chairs) Commercial GST Applies $585.00 $292.50 per day Local Government Act 2009 Part 6 S262 (3) (c) 

36
James Lawrence Room A or B ‐ 1/2 day Commercial GST Applies $292.50 $146.25 per hour Local Government Act 2009 Part 6 S262 (3) (c) 

38
James Lawrence Servery Commercial GST Applies $57.50 $28.75 per day Local Government Act 2009 Part 6 S262 (3) (c) 

39

James Lawrence A External not available for independent hire can be added to other spaces at the 
discretion of the manager.

Commercial GST Applies free free per day Local Government Act 2009 Part 6 S262 (3) (c) 

40 Other Pavilions

41 Kele Pavilion Hire includes outdoor Hide‐a‐way toilets Commercial GST Applies $278.00 $139.00 per day Local Government Act 2009 Part 6 S262 (3) (c) 

42

43
McCamley Hall Hire (including kitchen and outdoor Hide‐a‐way toilets) Commercial GST Applies $192.50 $96.25 per day Local Government Act 2009 Part 6 S262 (3) (c) 

44
McCamley Kitchen Commercial GST Applies $100.00 $50.00 per day Local Government Act 2009 Part 6 S262 (3) (c) 

45
 



Rockhampton Showgrounds

2019/2020 Community 
Event Fee

** (see definition below) Charge basis per unit (Optional) Legislative Authority
Governing Specific 

Legislation1920 Commercial FeeGST Authority

SECTION:

Fee 
number Item name Fee Type

46 Additional Services and Equipment

47
Camping (Showgrounds and Victoria Park) ‐ only available when directly related to event on grounds

Commercial GST Applies $27.00 $27.00
per night per camp for 2 

people Local Government Act 2009 Part 6 S262 (3) (c) 

48
portable fence hire ‐ dry hire Commercial GST Applies $7.50 $7.50 per panel Local Government Act 2009 Part 6 S262 (3) (c) 

49
Additional General Waste Removal  (All hire sites have some waste built in) Commercial GST Applies $13.00 $13.00 per 240l bin per lift Local Government Act 2009 Part 6 S262 (3) (c) 

50
Additional Recycle waste removal  (All hire sites have some waste built in) Commercial GST Applies $13.00 $13.00 per 240l bin per lift Local Government Act 2009 Part 6 S262 (3) (c) 

51
Tables & Chairs set up/pack up staff labour ‐ per hour (penalty rates may apply) $49.00 $49.00 per hour Local Government Act 2009 Part 6 S262 (3) (c) 

52
Additional Cleaning and Grounds Maintence Charges (penalty rates may apply) Commercial GST Applies $49.00 $49.00 per hour Local Government Act 2009 Part 6 S262 (3) (c) 

53
Production Staff per hour (penalty rates may apply) Commercial GST Applies $67.50 $67.50 per hour Local Government Act 2009 Part 6 S262 (3) (c) 

54
Additional Chair Hire for tradeshows, expos etc. Commercial GST Applies POA POA per chair Local Government Act 2009 Part 6 S262 (3) (c) 

55
Additional 6ft rectangle Tables for tradeshows, expo's etc. Commercial GST Applies POA POA per table Local Government Act 2009 Part 6 S262 (3) (c) 

56
Round Tables and matching chairs Commercial GST Applies POA POA per table & 8‐10 chairs Local Government Act 2009 Part 6 S262 (3) (c) 

57
Stage   Commercial GST Applies POA POA each Local Government Act 2009 Part 6 S262 (3) (c) 

58
Additional Catering Equipment / Cutlery and Crockery Commercial GST Applies POA POA Local Government Act 2009 Part 6 S262 (3) (c) 

59
Portable Grand Stands included in hire to first user any position and relocation costs borne by hirer Commercial GST Applies POA POA Local Government Act 2009 Part 6 S262 (3) (c) 

60

Community Event ‐ An event that is not regular in nature (more than twice per year), that provides a community benefit to the Rockhampton Region and is not for profit and/or where all money raised is provided to a community organisation in 
the Rockhampton Region.  
Community Organisation ‐ an entity that carries on activities for a public purpose or an entity whose primary objective is not directed at making a profit.
All mandatory and supporting documentation must be provided to confirm booking.
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PROPOSED FEES AND CHARGES 
2019-2020 

 
 
 
 
 

Parks, Sport and Rec 2019/20 
 
 
 
 
 

Meeting Date: 20 August 2019 
 
 
 
 
 

Attachment No: 2



Parks, Sport & Recreation

2019/2020 Community 
Event Fee

**(see definition below)

1 Botanic Gardens and Kershaw Gardens and Cedric Archer

2 Rental fee for use of electrical service at Botanic Gardens Commercial GST Applies $25.00 No charge per function Local Government Act 2009 Part 6 S262 (3)(c)

3 Weddings Cost‐Recovery GST Applies $175.00 $175.00 per wedding Local Government Act 2009 Part 6 S262 (3)(c)
4

5 Environmental Education

6 School Tours ‐ Guided School Tours ‐ up to 30 students  Commercial GST Applies $4.00 $4.00 per student Local Government Act 2009 Part 6 S262 (3)(c)

7
General Tours ‐ Minimum Charge ‐ minimum number of people 5 ‐ maximum number of people 30 

Commercial GST Applies $10.00 $10.00 per person Local Government Act 2009 Part 6 S262 (3)(c)
8

9 Rockhampton Plant Nursery

10 Nursery Plant Hire ‐ Per Plant Commercial GST Applies $13.00 $13.00 per plant Local Government Act 2009 Part 6 S262 (3)(c)

11 Nursery Plant Hire ‐ Delivery / Pick Up Commercial GST Applies $120.00 $120.00 per service Local Government Act 2009 Part 6 S262 (3)(c)

12 Security Bond (external hire) Commercial GST Applies $233.00 $233.00 per service Local Government Act 2009 Part 6 S262 (3)(c)

13 Nursery Plant Hire by NFP or Community Service group ‐ delivery and pick‐up by group Commercial GST Applies No charge No charge per plant Local Government Act 2009 Part 6 S262 (3)(c)
14

15 Parks Minor Private Works

16

Where work will be carried out by Council for a private person ‐ Charge as per Council's estimate of 
cost which is to include standard on‐costs applicable to Private Works. Commercial GST Applies Quote Quote per service Local Government Act 2009 Part 6 S262 (3)(c)

17

18
Parks, Properties and Structures

19
Usage Charges for Sport and Recreation Clubs and Associations

20
Consumables (power for field lighting) will be billed to the user, as outlined in permit for use

21
Building Site leased by organisation (unless there is an existing lease agreement) 

Commercial GST Applies $600.00 $600.00 per annum Local Government Act 2009 Part 6 S262 (3)(c)

22

Outdoor sporting areas (field, court, rink, track and trail and combinations) – examples cricket, 
football, hockey, tennis, netball, bowls, cycling and equestrian activities. Commercial GST Applies No charge No charge

per field/per 
annum Local Government Act 2009 Part 6 S262 (3)(c)

23
Council owned multipurpose building (use) 

Commercial GST Applies $2,019.60 $2,019.60 per annum Local Government Act 2009 Part 6 S262 (3)(c)

24
Park Hire Charges

25
Parks ‐ Weddings

Commercial GST Applies $120.00 $120.00 per wedding Local Government Act 2009 Part 6 S262 (3)(c)

26
Park Hire ‐ Commercial Use (any park)

Commercial GST Applies $575.00 $575.00 per day Local Government Act 2009 Part 6 S262 (3)(c)

27

Park Hire ‐ Non‐Commercial Use (any park, includes access to and consumption of electricity, 
mowing or maintenance service as required ‐ bin provision and collection extra)

Commercial GST Applies $230.00

No charge plus
No charge for bin 

provision & collection per day Local Government Act 2009 Part 6 S262 (3)(c)

2019/2020 Current 
Fee (incl GST)

Charge basis per unit 
(Optional) Legislative Authority

Governing Specific 
Legislation

Fee 
number GST AuthorityItem name Fee Type

SECTION:



Parks, Sport & Recreation

2019/2020 Community 
Event Fee

**(see definition below)
2019/2020 Current 

Fee (incl GST)
Charge basis per unit 
(Optional) Legislative Authority

Governing Specific 
Legislation

Fee 
number GST AuthorityItem name Fee Type

SECTION:

28
Extra Mowing Service required

Commercial GST Applies $175.00 $175.00 per request Local Government Act 2009 Part 6 S262 (3)(c)
29  

30
Parks for Circuses & Other Significant Events (Local Organisations by negotiation)

31

Security Deposit (This is refundable subject to the area being left in a clean & tidy condition and 
against damage or loss being caused to council property, including toilets, and against the cost of 
additional security to protect council property) Commercial GST Exempt $2,200.00 No charge per event Local Government Act 2009 Part 6 S262 (3)(c)

32
Electricity Deposit (Deposit is refundable less electricity used)

Commercial GST Applies $800.00 No charge per event Local Government Act 2009 Part 6 S262 (3)(c)

33

Cleaning Deposit (which is refundable upon the park being left in a clean & tidy condition.  Any 
charges incurred by Council for cleaning of the area following the event will be deducted from the 
deposit amount) Commercial GST Applies $1,785.00 $1785.00* per event Local Government Act 2009 Part 6 S262 (3)(c)

*can be reduced at the discretion of the CEO

34
Rowing Course ‐ Fitzroy River

Commercial GST Applies
10% of installation 

costs
10% of installation 

costs per service Local Government Act 2009 Part 6 S262 (3)(c)
Community Event - An event that is not regular in nature (more than twice per year), that provides a community benefit to the Rockhampton Region and is not for profit and/or where all money raised is provided to a community organisation in the 
Rockhampton Region.  
Community Organisation - an entity that carries on activities for a public purpose or an entity whose primary objective is not directed at making a profit.
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PROPOSED FEES AND CHARGES 
2019-2020 

 
 
 
 
 

Community Halls 2019/20 
 
 
 
 
 

Meeting Date: 20 August 2019 
 
 
 
 
 

Attachment No: 3



Community Halls

1
Gracemere Community Centre  

2
Hall

3
Maximum 8 hours

4
Commercial organization, private individual

Commercial GST Applies $277.00 per day Local Government Act 2009 Commercial Fee s36(2)(c) 

5
Non‐profit organization

Commercial GST Applies $126.00 per day Local Government Act 2009 Commercial Fee s36(2)(c) 

6

7
Hourly rate ‐ max 4 hours (1 free hour allowed for bump‐in / bump out)

8
Commercial organization

Commercial GST Applies $37.00 per hour Local Government Act 2009 Commercial Fee s36(2)(c) 

9
Non‐profit organization

Commercial GST Applies $21.00 per hour Local Government Act 2009 Commercial Fee s36(2)(c) 

10

11
Day and night

12
Commercial organization, private individual

Commercial GST Applies $352.00 per day/night Local Government Act 2009 Commercial Fee s36(2)(c) 

13
Non‐profit community organization

Commercial GST Applies $142.00 per day/night Local Government Act 2009 Commercial Fee s36(2)(c) 

14
Security deposit ‐ refundable if facility left in clean and tidy state, no damages, 
building secured Commercial GST Exempt $191.00 per booking Local Government Act 2009 Commercial Fee s36(2)(c) 

15

16
Training Rooms (per room)

17
Commercial organization

Commercial GST Applies $31.00 per hour Local Government Act 2009 Commercial Fee s36(2)(c) 

18
Non‐profit community organization

Commercial GST Applies $16.00 per hour Local Government Act 2009 Commercial Fee s36(2)(c) 

19
Incorporated Seniors Group ‐ meetings only

Commercial GST Applies $8.00 per hour Local Government Act 2009 Commercial Fee s36(2)(c) 

20
*Seniors Groups entitled to 12 free bookings per year for regular meetings (Either Hall 
or Meeting Room)

21
Cleaning fee (per hour) ‐ if room not left clean and tidy 

Commercial GST Applies $51.00 per hour Local Government Act 2009 Commercial Fee s36(2)(c) 

22

23
Mt Morgan School of Arts  

24
Maximum 8 hours (hourly rate applies for additional hours) 

2019/2020 Current 
Fee (incl GST) Legislative Authority Governing Specific Legislation

Charge basis per unit 
(Optional)

Fee 
number Item name Fee Type GST Authority

SECTION:



Community Halls
2019/2020 Current 

Fee (incl GST) Legislative Authority Governing Specific Legislation
Charge basis per unit 
(Optional)

Fee 
number Item name Fee Type GST Authority

SECTION:

25
Commercial organization, private individual

Commercial GST Applies $105.00 per day Local Government Act 2009 Commercial Fee s36(2)(c) 

26
Non‐profit organization

Commercial GST Applies $60.00 per day Local Government Act 2009 Commercial Fee s36(2)(c) 

27  

28
Hourly rate ‐ max 4 hours

29
Commercial organization, private individual

Commercial GST Applies $18.00 per hour Local Government Act 2009 Commercial Fee s36(2)(c) 

30
Non‐profit organization

Commercial GST Applies $9.00 per hour Local Government Act 2009 Commercial Fee s36(2)(c) 

31
Incorporated Seniors Group (meetings only)

Commercial GST Applies $6.00 per hour Local Government Act 2009 Commercial Fee s36(2)(c) 

32  

33
Day and night

34
Commercial organization, private individual

Commercial GST Applies $131.00 per day/night Local Government Act 2009 Commercial Fee s36(2)(c) 

35
Non‐profit community organization

Commercial GST Applies $75.00 per day/night Local Government Act 2009 Commercial Fee s36(2)(c) 

36
Security deposit ‐ refundable if facility left in clean and tidy state, no damages, 
building secured Commercial GST Exempt $191.00 per day/night Local Government Act 2009 Commercial Fee s36(2)(c) 

37
*Seniors Groups entitled to 12 free bookings per year for regular meetings (Either Hall 
or Meeting Room)

38
Calliungal Youth Centre (Green Shed)  

39
Hire of Centre ( max 4 hours). Centre not available for hire to individuals for parties

40
Government Funded agencies and programs

Commercial GST Applies $24.00 per booking Local Government Act 2009 Part 6 S262 (3) (c) 

41
Not‐for‐profit Community Groups supported by Membership Fees

Commercial GST Applies $16.00 per booking Local Government Act 2009 Part 6 S262 (3) (c) 

42
Please note: All fees subject to the facility being left in a clean and tidy state after use, 
with any costs of additional cleaning required after a hire being passed onto the hirer. 

43
*Seniors Groups entitled to 12 free bookings per year for regular meetings (Either Hall 
or Meeting Room)

44
Bauhinia House

45
Maximum 8 hours, additional hours at hourly rate

46
Commercial, private individual ‐ maximum 8 hours (including set up time)

Commercial GST Applies $464.00 per day Local Government Act 2009 Commercial Fee s36(2)(c) 

47
Non‐profit incorporated community organization

Commercial GST Applies $246.00 per day Local Government Act 2009 Commercial Fee s36(2)(c) 



Community Halls
2019/2020 Current 

Fee (incl GST) Legislative Authority Governing Specific Legislation
Charge basis per unit 
(Optional)

Fee 
number Item name Fee Type GST Authority

SECTION:

48
Airconditioning fee

Commercial GST Applies $112.00 more than 4 hours Local Government Act 2009 Commercial Fee s36(2)(c) 

49
Hourly rate (maximum 4 hours) ‐ all hires per hour

Commercial GST Applies $45.00 per hour Local Government Act 2009 Commercial Fee s36(2)(c) 

50
Airconditioning fee

Commercial GST Applies $56.00 up to 4 hours Local Government Act 2009 Commercial Fee s36(2)(c) 

51
Security bond ‐ all hirers, (refundable subject to post event inspection)

Commercial GST Exempt $260.00 per booking Local Government Act 2009 Commercial Fee s36(2)(c) 

52
Incorporated Seniors Group ‐ permanent hire agreement

Commercial GST Applies as per agreement per quarter Local Government Act 2009 Commercial Fee s36(2)(c) 

53
*Seniors Groups entitled to 12 free bookings per year for regular meetings (Either Hall 
or Meeting Room)

54
Schotia Place

55
Commercial, private individual ‐ maximum 8 hours (including set up time)

Commercial GST Applies $464.00 per day Local Government Act 2009 Commercial Fee s36(2)(c) 

56
Non‐profit incorporated community organization

Commercial GST Applies $246.00 per day Local Government Act 2009 Commercial Fee s36(2)(c) 

57
Airconditioning fee (0‐4 hours)

Commercial GST Applies $56.00
For a maximum of 
4 hours Local Government Act 2009 Commercial Fee s36(2)(c) 

58
Airconditioning fee (4hrs ‐ full day)

Commercial GST Applies $112.00 4 hours to 8 hours Local Government Act 2009 Commercial Fee s36(2)(c) 

59
Hourly rate (maximum 4 hours) ‐ all hires per hour

Commercial GST Applies $45.00 per hour Local Government Act 2009 Commercial Fee s36(2)(c) 

60
Security bond ‐ all hirers, (refundable subject to post event inspection)

Commercial GST Exempt $260.00 per booking Local Government Act 2009 Commercial Fee s36(2)(c) 

61
Incorporated Seniors Group ‐ permanent hire agreement

Commercial GST Applies as per agreement per quarter Local Government Act 2009 Commercial Fee s36(2)(c) 

62
*Seniors Groups entitled to 12 free bookings per year for regular meetings (Either Hall 
or Meeting Room)
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Other Major Venues

2019/2020 Community 
Event Fee

** (see definition below)
2019/2020 Current 

Fee (incl GST)
Charge basis per unit 

(Optional) Legislative Authority
Governing Specific 

Legislation
Fee 

number Item name Fee Type GST Authority

SECTION:

1
Mount Morgan Showgrounds 

2
Venue Costs

3

Base Rental charge of one day or one session as applicible as required in advance of hiring as a 
security deposit.  In the event of cancellation, the security deposit may be refunded at the discretion 
of the manager. Additional Security deposit may be applied to manage risk related to the event at 
the discretion of the manager

4

Cleaning as a result of normal use is included in hire charge.  An additional charge will be levied for 
extraordinary cleaning.

5
Hire of Grounds and Buildings (not covered by long term lease)

Commercial GST Applies $800.00 No Charge per day Local Government Act 2009 Part 6 S262 (3) (c) 

6
Main Arena Hire

Commercial GST Applies $205.00 No Charge per day Local Government Act 2009 Part 6 S262 (3) (c) 

7
Building Hire

Commercial GST Applies $88.00 No Charge per day Local Government Act 2009 Part 6 S262 (3) (c) 

8

9
Rockhampton Music Bowl  

10
Venue Costs

11

Base Rental charge of one day or one session as applicible as required in advance of hiring as a 
security deposit.  In the event of cancellation, the security deposit may be refunded at the discretion 
of the manager. Additional Security deposit may be applied to manage risk related to the event at 
the discretion of the manager

12

Cleaning as a result of normal use is included in hire charge.  An additional charge will be levied for 
extraordinary cleaning.

13 Performance Rental  Commercial GST Applies $500.00 $250.00 per event day Local Government Act 2009 Part 6 S262 (3) (c) 

14  

15 Rehearsal and Set‐ups  Commercial GST Applies $41.50 No Charge per hour Local Government Act 2009 Part 6 S262 (3) (c) 

16



Other Major Venues

2019/2020 Community 
Event Fee

** (see definition below)
2019/2020 Current 

Fee (incl GST)
Charge basis per unit 

(Optional) Legislative Authority
Governing Specific 

Legislation
Fee 

number Item name Fee Type GST Authority

SECTION:

17 FOH/Gate Staff/Ancillary Staff (optional)

18 Duty Manager  Commercial GST Applies $67.50 $67.50 per hour Local Government Act 2009 Part 6 S262 (3) (c) 

19 Gate staff/performance  Commercial GST Applies $360.00 $180.00 per session Local Government Act 2009 Part 6 S262 (3) (c) 

20 Additional Cleaning and Grounds Maintenance Charges  Commercial GST Applies $49.00 $49.00 per hour Local Government Act 2009 Part 6 S262 (3) (c) 

21  

22 Productions Charges (optional)

23 Standing Charge (Electricity) per performance Commercial GST Applies $360.00 $180.00 per session Local Government Act 2009 Part 6 S262 (3) (c) 

27 Production Staff (if required) Commercial GST Applies $67.50 $67.50 per hour Local Government Act 2009 Part 6 S262 (3) (c) 

28
29 Walter Reid Cultural Centre

30

Base Rental charge of one day or one session as applicible is required in advance of hiring as a 
security deposit.  In the event of cancellation, the security deposit may be refunded at the discretion 
of the manager. Additional Security deposit may be applied to manage risk related to the event at 
the discretion of the manager

31
Cleaning as a result of normal use is included in hire charge.  An additional charge will be levied for
extraordinary cleaning.

32 20% discount for LNFP and bump in/out/dark 50% of applicable rate

33 PA System Commercial GST Applies POA POA per hire daily Local Government Act 2009 Part 6 S262 (3) (c) 

34 Equipment & furniture set‐up fee (if required by hirer) Commercial GST Applies $67.50 $67.50 per hour Local Government Act 2009 Part 6 S262 (3) (c) 
35 Weekly hire ‐ 7 days at cost of 6 days
36  
37 Auditorium

38 Standard Commercial GST Applies $395.00 $395.00 per day Local Government Act 2009 Part 6 S262 (3) (c) 

39 Per Hour (Minimum 2 hours) Commercial GST Applies $101.00 $101.00 per hour  Local Government Act 2009 Part 6 S262 (3) (c) 

40 Technical Staff (if required) Commercial GST Applies $67.50 $67.50 per hour  Local Government Act 2009 Part 6 S262 (3) (c) 
41  
42 Auditorium + Kiosk

43 Standard Commercial GST Applies $510.00 $510.00 per day Local Government Act 2009 Part 6 S262 (3) (c) 
44  
45 Gallery

46 Normal (commercial hires, no commission on sales) Commercial GST Applies $725.00 $725.00 per week Local Government Act 2009 Part 6 S262 (3) (c) 
47 Fri to Sun (% of applicable weekly rate) 25% 25% per day Local Government Act 2009 Part 6 S262 (3) (c) 
48 Mon to Thu (% of applicable weekly rate). 15% 15% per day Local Government Act 2009 Part 6 S262 (3) (c) 

49
Tennant Organisation Concession (+ 10% commission on sales)

Commercial GST Applies $290.00 $290.00 per week Local Government Act 2009 Part 6 S262 (3) (c) 

50 Tennant Organisation Reid Shop (25% commission only) Commercial GST Applies 25% 25% per sale Local Government Act 2009 Part 6 S262 (3) (c) 
51  
52 Kiosk



Other Major Venues

2019/2020 Community 
Event Fee

** (see definition below)
2019/2020 Current 

Fee (incl GST)
Charge basis per unit 

(Optional) Legislative Authority
Governing Specific 

Legislation
Fee 

number Item name Fee Type GST Authority

SECTION:

53
Standard 

Commercial GST Applies $240.00 $240.00 per day Local Government Act 2009 Part 6 S262 (3) (c) 

54
Per Hour (min 2 hours)

Commercial GST Applies $67.50 $67.50 per hour Local Government Act 2009 Part 6 S262 (3) (c) 
55  
56 Rita Kershaw Meeting Room 

57 Per Hour (min 2 hours) Commercial GST Applies $33.00 $33.00 per hour Local Government Act 2009 Part 6 S262 (3) (c) 

58 Standard  Commercial GST Applies $121.00 $121.00 per day Local Government Act 2009 Part 6 S262 (3) (c) 
Community Event - An event that is not regular in nature (more than twice per year), that provides a community benefit to the Rockhampton Region and is not for profit and/or where all money raised is provided to a community organisation in the Rockhampton 
Region.  
Community Organisation - an entity that carries on activities for a public purpose or an entity whose primary objective is not directed at making a profit.
All mandatory and supporting documentation must be provided to confirm booking.
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11.12 SUMMARY BUDGET MANAGEMENT REPORT FOR THE PERIOD ENDED 
31 JULY 2019 

File No: 8148 

Attachments: 1. Income Statement - July⇩  

2. Key Indicator Graphs - July⇩   

Authorising Officer: Ross Cheesman - Deputy Chief Executive Officer  

Author: Alicia Cutler - Chief Financial Officer          
 

SUMMARY 

The Chief Financial Officer presenting the Rockhampton Regional Council Summary Budget 
Management Report for the period ended 31 July 2019. 

 

OFFICER’S RECOMMENDATION 

THAT the Rockhampton Regional Council Summary Budget Management Report for the 
period ended 31 July 2019 be ‘received’. 
 

COMMENTARY 

The attached financial report and graphs have been compiled from information within 
Council’s Finance One system.  The reports presented are as follows: 

1. Income Statement (Actuals and Budget for the period 1st July 2019 to 31 July 2019), 
Attachment 1. 

2.      Key Indicators Graphs, Attachment 2.   

The attached financial statement provides Council’s position after the first month of the 
2019/20 financial year. After the first month results should be approximately 8.3% of the 
adopted budget. 

The following commentary is provided in relation to the Income Statement: 

Total Operating Revenue is reported at 36% of the adopted budget. Key components of this 
result are: 

Net Rates and Utility Charges are at 48% of budget. Council’s rates and utility 
charges for the first six months ending 31 December 2019 of the financial year have 
been raised and are due on 4th September 2019. 

Interest revenue is ahead of budget at 12%. Interest revenue historically remains 
ahead of budget for the first six months of the financial year and then moves closer to 
budget during the second half of the financial year. 

Total Operating Expenditure is at 7% of the adopted budget.  Key components of this result 
are: 

Contractors and consultants are only at 4%. This is mainly due to year end accruals 
being processed – services provided in June and invoiced in July has been accrued 
back to 2018/19.  

Administration expenses are at 11% which is a result of some annual licenses being 
paid in full and some rent in advance payments. Most annual payments for operating 
expenses, such as vehicle registration and insurance are now recognised as a 
monthly payment. 

All other expenditure items are in proximity to the adopted budget.   

The following commentary is provided in relation to capital income and expenditure, as well 
as investments and loans: 

Total Capital Income is at 2% of adopted budget. The majority of capital revenue budgeted 
to be received in 2019/20 is from grants and subsidies tied to performance obligations.  
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As Council progresses through the year and meets performance milestones grants will be 
claimed. 

Total Capital Expenditure is at 2% of the budget.  This represents an actual spend of $3.2M 
for the financial year.  The result for July is affected by accruals being processed – work 
done in June and invoiced in July has been accrued back to 2018/19. 

Total Investments are approximately $53.7M as at 31 July 2019. 

Total Loans are $119.5M as at 31 July 2019. 

CONCLUSION 

Total operational revenue is ahead of budget at 36% due to the levying of the General Rates 
and Utility Charges for the six months ending 31 December 2019. 

The capital program saw $3.2M spent during the first month of the financial year and will 
need to gain momentum over the coming months to deliver the projects budgeted in 
2019/20. 
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11.13 CORPORATE SERVICES DEPARTMENT - MONTHLY OPERATIONAL REPORT - 
JULY 2019 

File No: 1392 

Attachments: 1. CTS Monthly Report - July 2019⇩  

2. ES Monthly Report - July 2019⇩  
3. Finance Monthly Report - July 2019⇩  
4. SP Monthly Report - July 2019⇩   

Authorising Officer: Evan Pardon - Chief Executive Officer  

Author: Ross Cheesman - Acting Chief Executive Officer          
 

SUMMARY 

The monthly operations report for the Corporate Services Department as at 31 July 2019 is 
presented for Councillors information. 
 

OFFICER’S RECOMMENDATION 

THAT the Corporate Services Departmental Operations Report as at 31 July 2019 be 
‘received’. 
 

COMMENTARY 

It is recommended that the monthly operations report for Corporate Services Department as 
at 31 July be received. 
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12 NOTICES OF MOTION  

Nil
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13 QUESTIONS ON NOTICE  

Nil  
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14 URGENT BUSINESS/QUESTIONS  

Urgent Business is a provision in the Agenda for members to raise questions or matters of a 
genuinely urgent or emergent nature, that are not a change to Council Policy and can not be 
delayed until the next scheduled Council or Committee Meeting. 
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15 CLOSED SESSION 

In accordance with the provisions of section 275 of the Local Government Regulation 2012, a 
local government may resolve to close a meeting to the public to discuss confidential items, 
such that its Councillors or members consider it necessary to close the meeting. 

 

RECOMMENDATION 

THAT the meeting be closed to the public to discuss the following items, which are 
considered confidential in accordance with section 275 of the Local Government Regulation 
2012, for the reasons indicated.  

16.1 Acquisition of Land in Parkhurst for Drainage Purposes 

This report is considered confidential in accordance with section 275(1)(h), of the 
Local Government Regulation 2012, as it contains information relating to other 
business for which a public discussion would be likely to prejudice the interests of the 
local government or someone else, or enable a person to gain a financial advantage. 

16.2 Proposed Disposal of Part of a Lot to Adjoining Owner 

This report is considered confidential in accordance with section 275(1)(e), of the 
Local Government Regulation 2012, as it contains information relating to contracts 
proposed to be made by it.  
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16 CONFIDENTIAL REPORTS 

16.1 ACQUISITION OF LAND IN PARKHURST FOR DRAINAGE PURPOSES 

File No: 12129 

Attachments: 1. Objection Letter  
2. Notes from Objection Hearing  
3. Memo on proposed drainage  
4. AECOM Report   

Authorising Officer: Peter Kofod - General Manager Regional Services 
Martin Crow - Manager Infrastructure Planning  

Author: Stuart Harvey - Coordinator Infrastructure Planning       

This report is considered confidential in accordance with section 275(1)(h), of the Local 
Government Regulation 2012, as it contains information relating to other business for which 
a public discussion would be likely to prejudice the interests of the local government or 
someone else, or enable a person to gain a financial advantage.    
 

SUMMARY 

This report seeks Council’s approval to progress with the compulsory acquisition of a portion 
of land for an easement required for drainage purposes. 
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16.2 PROPOSED DISPOSAL OF PART OF A LOT TO ADJOINING OWNER 

File No: 1680 

Attachments: 1. Aerial Photo  
2. Valuation Report   

Authorising Officer: Drew Stevenson - Manager Corporate and Technology 
Ross Cheesman - Deputy Chief Executive Officer  

Author: Kellie Anderson - Coordinator Property and Insurance       

This report is considered confidential in accordance with section 275(1)(e), of the Local 
Government Regulation 2012, as it contains information relating to contracts proposed to be 
made by it.    
 

SUMMARY 

Council has received a proposal to acquire a part of Council freehold land by an adjoining 
owner. 
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17 CLOSURE OF MEETING 
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