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VISIT THE DASHBOARD SITE
Go to Council’s Disaster Dashboard at
https://emergency.rockhamptonregion.qld.gov.au 
and select “Opt-In for Emergency Dashboard Alerts”.

REGISTER YOUR DETAILS
Ensure you’re on the “Register” tab and complete the required information. Click the “Sign 
up” button when finished to submit the form.

https://emergency.rockhamptonregion.qld.gov.au
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VERIFY YOUR PHONE NUMBER AND EMAIL ADDRESS
Verify your phone number by entering the code that has been sent to your phone and 
select “Verify” An email will also be sent to you, click the link in the email to verify your 
email address.

LOGIN TO SET YOUR NOTIFICATION PREFERENCES
Once you have verified your email address and phone number, return to the dashboard 
homepage and select the “Opt-In for Emergency Dashboard Alerts” button again and sign-in.

TURN ON YOUR DESIRED NOTIFICATIONS
Ensuring you’re on the ‘subscriptions’ tab, opt in for your desired notifications.

Please note, subscribed notifications are sent to your nominated email account as a first preference 
of communication. For urgent or specific events, the Local Disaster Management Group may also 
send messages to subscribers by SMS.



6 SELECT YOUR LOCATION/S
To successfully receive alerts, you’ll need to make sure you select the relevant locations/
type of warnings that you’d like to receive alerts for. For Weather Warnings, click on the blue 
‘Select Locations’ link and select your desired region/s (Rockhampton, Capricornia, Fitzroy 
River) and disaster type/s. You can select as many as you like. Click ‘Save’ in the pop-up box 
to confirm your selection. 

For Bushfire Warnings, click ‘Select Locations’ and choose the suburb/s that you’d like to 
receive bushfire warnings for.

Select ‘Save Changes’ underneath the table to confirm and save all of your selections.

7 TO CHANGE/UPDATE YOUR PREFERENCES
If you’d like to change, update or unsubscribe from these notifications at any point, simply 
log back into your account via the dashboard.


