
 

 

 
 
 
 
  

WATER COMMITTEE MEETING 
 
 

AGENDA 
 
 
 

5 NOVEMBER 2014 
 
 
 
 
 

Your attendance is required at a meeting of the Water Committee to be held in 
the Council Chambers, 232 Bolsover Street, Rockhampton on 
5 November 2014 commencing at 12.30pm for transaction of the enclosed 
business. 

 

 
ACTING CHIEF EXECUTIVE OFFICER  

29 October 2014 

Next Meeting Date: 03.12.14 

 



 

 

 

Please note: 
 

In accordance with the Local Government Regulation 2012, please be advised that all discussion held 
during the meeting is recorded for the purpose of verifying the minutes. This will include any discussion 
involving a Councillor, staff member or a member of the public. 
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1 OPENING 

2 PRESENT 

 Members Present: 

Councillor G A Belz (Chairperson) 
The Mayor, Councillor M F Strelow 
Councillor C R Rutherford 
Councillor A P Williams 
Councillor N K Fisher 
 

In Attendance: 

Mr E Pardon – Chief Executive Officer 
Mr R Holmes – General Manager Regional Services 
 

3 APOLOGIES AND LEAVE OF ABSENCE   

4 CONFIRMATION OF MINUTES  

Minutes of the Water Committee held 1 October 2014 

5 DECLARATIONS OF INTEREST IN MATTERS ON THE 
AGENDA
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6 BUSINESS OUTSTANDING 

6.1 BUSINESS OUTSTANDING TABLE FOR WATER COMMITTEE 

File No: 10097 

Attachments: 1. Business Outstanding Table for Water 
Committee   

Responsible Officer: Michael Rowe - Acting Chief Executive Officer  

Author: Robert Holmes - General Manager Regional Services          
 

SUMMARY 

The Business Outstanding table is used as a tool to monitor outstanding items resolved at 
previous Council or Committee Meetings. The current Business Outstanding table for the 
Water Committee is presented for Councillors’ information. 
 

OFFICER’S RECOMMENDATION 

THAT the Business Outstanding Table for the Water Committee be received. 
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BUSINESS OUTSTANDING TABLE FOR 
WATER COMMITTEE 

 
 
 
 
 

Business Outstanding Table for Water 
Committee 

 
 
 
 
 

Meeting Date: 5 November 2014 
 
 
 
 
 

Attachment No: 1
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Date Report Title Resolution  Responsible Officer Due Date Notes 

04 June 2014 Rockhampton Regional 

Council High Priority Water 

Allocation Use 

THAT the Council receive the report 
and adopt the following 
recommendations to optimise the 
sustainable usage of Council’s high 
priority water allocation being that: 

 Information is disseminated to 
irrigators regarding the removal of 
the requirement for Land and Water 
Management Plans; 

 FRW’s ‘water market’ is promoted 
more; 

 The Drought Management Plan 
(DMP) trigger levels for 
implementing restrictions are 
reviewed and changed; 

 Methods to increase efficient 
industrial water use are examined; 
and 

 A formal approach be made to the 
regulator to retain flexibility in future 
Resource Operations Plan (ROP). 

 

 

 

 

 

 

 

 

 

 

Jason Plumb 18/06/2014  
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7 PUBLIC FORUMS/DEPUTATIONS  

Nil



WATER COMMITTEE AGENDA  5 NOVEMBER 2014  

Page (6) 

8 OFFICERS' REPORTS  

Nil
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9 STRATEGIC REPORTS 

9.1 FRW MONTHLY OPERATIONS REPORT - SEPTEMBER 2014 

File No: 1466 

Attachments: 1. FRW Monthly Operations Report - September 
2014   

Authorising Officer: Robert Holmes - General Manager Regional Services  

Author: Nimish Chand - Manager FRW          
 

SUMMARY 

This report details Fitzroy River Water’s financial position and other operational matters for 
the Council’s information as at 30 September 2014. 
 

OFFICER’S RECOMMENDATION 

THAT the FRW Monthly Operations Report for September 2014 be received. 
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FRW MONTHLY OPERATIONS 
REPORT - SEPTEMBER 2014 

 
 
 
 
 

FRW Monthly Operations Report - 
September 2014 

 
 
 
 
 

Meeting Date: 5 November 2014 
 
 
 
 
 

Attachment No: 1
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9.2 FRW ANNUAL PERFORMANCE PLAN AS AT 30 SEPTEMBER 2014 

File No: 1466 

Attachments: 1. Customer Service Standards as at 30 
September 2014  

2. Customer Service and Financial Targets as at 
30 September 2014  

3. Non Compliance Comments as at 30 
September 2014   

Authorising Officer: Robert Holmes - General Manager Regional Services  

Author: Nimish Chand - Manager FRW          
 

SUMMARY 

Fitzroy River Water’s performance against financial and non-financial targets and key 
strategies is reported to Council on a quarterly basis in accordance with the adopted 
2013/14 Performance Plan.  This report as at 30 September 2014 is presented for the 
Committee’s information. 
 

OFFICER’S RECOMMENDATION 

THAT the Fitzroy River Water Annual Performance Plan quarterly report as at 30 September 
2014 be received. 
 

BACKGROUND 

Fitzroy River Water (FRW) is required to provide a quarterly report on its performance 
against financial and non-financial performance targets and key strategies as adopted in the 
Annual Performance Plan for 2014/15. 

FRW has legislative obligations to report to various external agencies and stakeholders. The 
data in these reports is presented based on water and sewerage schemes. The format of 
reporting actual non-financial performance against targets in accordance with the 
requirements of the Annual Performance Plan has been modified to be consistent with the 
external reporting requirements and is presented in Attachment 1. 

MANAGER’S OVERVIEW 

Fitzroy River Water’s performance remained consistent through the first quarter and focus 
continues on staff safety, improving reliability and quality of services provided to customers.  

CUSTOMER SERVICE PERFORMANCE 

FRW has an internal service level agreement with Finance and Business for the provision of 
customer service related functions including: 

1. Face to Face Customer Support. 
2. 24 Hour Telephone Contact Service. 
3. Acceptance of Payment. 

The following table summarises customer contacts made via the telephone and face to face 
at the Council Customer Service Centres. These customer contacts are then addressed by 
FRW. 
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Table 1: Customer Contact 

1st quarter – 1 July to 30 September 2014 
 

Customer Contact Type 
1st Quarter 

2014/15 
1

st
 Quarter 

2013/14 
Total 

2014/15 
Year 

Total 
2013/14 

Year 

Total 
2012/13 

Year 

Water (incl. leaks, quality, 
pressure, water meter 
maintenance, etc) 

666 891 666 3075 3923 

Sewerage (incl. blockages, 
trade waste etc) 

223 240 223 917 1263 

Development, Construction 
and Private Works  

121 224 121 678 953 

Other (incl. contract matters, 
rebate, special meter reads, 
etc) 

604 893 604 2939 3559 

Total Customer Contacts 1614 2248 1614 7609 9698 

 
 

 
 

FINANCIAL PERFORMANCE 

Operational 

Revenue is currently 39.3% of the 2014/2015 Adopted budget.  Water and sewerage utility 
charges are significantly higher than budget at 40.6% due to the impact of the advanced 
water and sewerage access charges issued for the first six months of the year.   

Water and sewerage access charges are on target.  Gross water consumption revenue is 
21.0% of budget.  Fees and charges slightly below expectation due to standpipe charges not 
meeting target. Private Works above target due to advanced portion of bulk water access 
charge. The bulk water consumption charges are also on target. Aside from the bulk water 
charges, general private works is on target with the exception of the Etna Creek sewerage 
treatment plant contract which has not been renewed through the tender process and will 
have to be addressed at the next budget revision. Rent/lease revenue is well below YTD 
budget due to the usual timing issues associated with the majority of the revenue for this 
function falling due in the latter half of the year.  

Expenditure year to date is 22.4% of 2014/2015 Adopted budget. Overall expenditure is on 
target, however some major maintenance in treatment and supply area is pushing 
contractors & materials above target at this early stage of the year. This will be monitored. 
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Post de-amalgamation trends will become more apparent as the year progresses. 

There are no material exceptions to report. 

Capital 

Capital expenditure is below the percentage of year elapsed at 15.6% in comparison to the 
Adopted budget including carry overs. Capital revenue is 24.7% of budget, however only a 
small proportion of the anticipated funding for the GWTP highlift pump station upgrade will 
be realised this year as a result of the decline for project extension and approximately 30% 
being realised in the previous year. This will be a revised budget issue. 

Capital spend for this first quarter is in line with the same quarter as the previous year. 
Expenditure trends will become more apparent as the year progresses. The areas of 
prominent activity are the McLaughlin St 300mm water main, Gracemere effluent main 
expansion, duplication of the 300mm water trunk main to Gracemere, GWTP Highlift Pump 
Station upgrade and Water Main Replacement programs. 

Water YTD 20.7% and Sewer YTD 6.2%. 

Networks YTD 21.7% and Treatment YTD 9.1%. 

There are no other material exceptions to this report. 

COMPLIANCE MATTERS 

Drinking Water Quality 

All drinking water samples collected and tested during this quarter were compliant with State 
legislation and Australian Drinking Water Guideline (ADWG) health values. 

VARIATIONS / CONCERNS 

The recent winter and early spring period has been a typical period with respect to weather, 
with periodic rainfall received during this quarter. This has led to water consumption 
remaining at levels lower than the same period last year. The periodic rainfall has helped to 
ensure that raw water storages are full or close to full storage level. Unlike previous years, 
the raw water quality in the Fitzroy Barrage storage has continued at lower levels of salinity, 
which is helping to ensure a very high quality drinking water is produced. Significant 
progress has been made towards completion of Stage 1 of the Glenmore High Lift Water 
Pump Station upgrade although some delays have been experienced due to some design 
issues associated with the high voltage supply to the site. This important project remains on 
track for completion in early 2016. 

SAFETY MANAGEMENT 

The safety statistics shown in Table 2 indicate an improvement in staff safety performance in 
the workplace. Safety initiatives include regular FRW management site audits, hazard 
inspections, risk assessments, staff toolbox talks and the FRW Safety Committee. 

Table 2: Safety Statistics 

Please be advised that the data recorded in this report is accurate at the time of compilation.  As this 
information is sourced from a live database, changes will occur as required when amendments or 
upgrades are made to injury severities including lost and rehabilitation days. 
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1st quarter – 1 July to 30 September 2014 
 

Lost Time Injury Statistics 
1st Quarter 

2014/15 
1st Quarter 

2013/14 
Total 

2014/15 Year 

Days Lost 0 73 0 

Lost time Injury 
(Work Cover & non-Work Cover 
claims) 

0 4 0 

Medical Expense Only Claims 0 0 0 

Total Number of Incidents 
Reported 

9 43 9 

 
 

 
 

RISK MANAGEMENT 

Quarterly risk reviews and reporting requirements have been undertaken. 

CONCLUSION 

Business performance is as expected for this quarter and this report serves two purposes – 
keeping the Council informed and meeting the legislative obligation of reporting on progress 
against the FRW Performance Plan. 
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FRW ANNUAL PERFORMANCE PLAN 
AS AT 30 SEPTEMBER 2014 

 
 
 
 
 

Customer Service Standards as at 
30 September 2014 

 
 
 
 
 

Meeting Date: 5 November 2014 
 
 
 
 
 

Attachment No: 1
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FRW ANNUAL PERFORMANCE PLAN 
AS AT 30 SEPTEMBER 2014 

 
 
 
 
 

Customer Service and Financial 
Targets as at 30 September 2014 

 
 
 
 
 

Meeting Date: 5 November 2014 
 
 
 
 
 

Attachment No: 2
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FRW ANNUAL PERFORMANCE PLAN 
AS AT 30 SEPTEMBER 2014 

 
 
 
 
 

Non Compliance Comments as at 
30 September 2014 

 
 
 
 
 

Meeting Date: 5 November 2014 
 
 
 
 
 

Attachment No: 3
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10 NOTICES OF MOTION  

Nil  



WATER COMMITTEE AGENDA  5 NOVEMBER 2014  

Page (52) 

11 URGENT BUSINESS/QUESTIONS  

Urgent Business is a provision in the Agenda for members to raise questions or matters of a 
genuinely urgent or emergent nature, that are not a change to Council Policy and can not be 
delayed until the next scheduled Council or Committee Meeting. 
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12 CLOSURE OF MEETING 
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