
 

 

 
 
 
 
  

PERFORMANCE & SERVICE 
COMMITTEE MEETING 

 
 

AGENDA 
 
 
 

25 FEBRUARY 2014 
 
 
 
 
 

Your attendance is required at a meeting of the Performance & Service 
Committee to be held in the Council Chambers, 232 Bolsover Street, 
Rockhampton on 25 February 2014 commencing at 10:00 am for transaction of 
the enclosed business. 

 
 

 

 
CHIEF EXECUTIVE OFFICER  
19 February 2014 

Next Meeting Date: 25.03.14 
 



 

 

 

Please note: 
 

In accordance with the Local Government Regulation 2012, please be advised that all discussion held 
during the meeting is recorded for the purpose of verifying the minutes. This will include any discussion 
involving a Councillor, staff member or a member of the public. 
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Contents 

1 OPENING 

2 PRESENT 

 Members Present: 

The Mayor, Councillor M F Strelow (Chairperson) 
Councillor C E Smith 
Councillor C R Rutherford 
Councillor G A Belz 
Councillor S J Schwarten 
Councillor A P Williams 
Councillor R A Swadling 
Councillor N K Fisher 

In Attendance: 

Mr E Pardon – Chief Executive Officer 
 

3 APOLOGIES AND LEAVE OF ABSENCE   

4 DECLARATIONS OF INTEREST IN MATTERS ON THE 
AGENDA
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5 BUSINESS OUTSTANDING  

Nil
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6 PUBLIC FORUMS/DEPUTATIONS  

Nil
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Officers' Reports 

7 OFFICERS' REPORTS 
9.1 Councillor Greg Belz Seeking Leave of Absence from  Committee Meeting Scheduled for 21 February 2014 

7.1 COUNCILLOR GREG BELZ SEEKING LEAVE OF ABSENCE FROM THE 
RESOURCE INDUSTRY COMMITTEE MEETING SCHEDULED FOR 21 
FEBRUARY 2014 

 the Resource Industry

File No: 10072 

Attachments: Nil  

Responsible Officer: Evan Pardon - Chief Executive Officer  

Author: Megan Careless - Executive Support Officer          
 

SUMMARY 

Councillor Greg Belz is seeking leave of absence from the Resource Industry Committee 
meeting on Friday 21 February 2014. As part of his Local Government Association of 
Queensland responsibilities he is required to attend an Australian Local Government 
Association Board Meeting on that day. 

Recommendation 

 

OFFICER’S RECOMMENDATION 

THAT Councillor Greg Belz be noted as Leave of Absence for the Resource Industry 
Committee meeting scheduled for Friday 21 February 2014. 
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9.2 Off-Street Paid Car Park - Operational M

7.2 OFF-STREET PAID CAR PARK - OPERATIONAL MATTERS 
atters 

File No: 7243 

Attachments: 1. Aerial View of Off-Street Car Parks   

Responsible Officer: Ross Cheesman - General Manager Corporate Services  

Author: Drew Stevenson - Manager Corporate and Technology          
 

SUMMARY 

The purpose of this report is to seek direction from the Committee regarding the planned 
operations of the three off-street car parks identified for the implementation of paid parking. 

Recommendation 

 

OFFICER’S RECOMMENDATION 

THAT the Committee adopts the operational processes for off-street paid car parking as 
follows: 

1. Regulated off-street paid parking for periods 8.00am to 6.00pm, Monday to Friday 
(excluding gazetted public holidays); 

2. The parking fees as detailed in this report, with a base parking charge of 70 cents 
per hour and a minimum charge of $2.00 for up to 2 hours; and 

3. The daily regulated parking options be implemented as follows: 

a. The Council Staff and Public Car Park – free for Council Staff with the display 
of a staff parking permit; 

b. The Pilbeam Theatre Car Park – provide for the issuing of complimentary 
parking vouchers for patrons attending selected day time performance at the 
Pilbeam Theatre, and free parking for theatre staff and volunteers displaying a 
staff parking permit; and 

c. The William Street Car Park – no special conditions of operation. 
 

COMMENTARY 

Following the presentation of the ‘Options for Off-street Paid Car Parking – Rockhampton 
CBD’ report to the Continuing Council Committee on the 11th September 2013, the 
Committee resolved to implement the ‘Pay and Display’ solution and authorised the 
commencement of the tender process. 

The tender specification and contract document development has now been completed and 
the tender is ready for advertising locally and statewide.  However prior to releasing the 
tender, direction is sought from Council regarding the operations of the car parks. 

BACKGROUND 

Re-capping on the adoption solution 

The three off-street car parks identified for the implementation of the Pay and Display paid 
parking solution are: 

 The Council Staff and Public Car Park, corner of Alma and Derby streets - 85 spaces; 

 The Pilbeam Theatre Car Park, corner of Bolsover and Cambridge streets - 117 
spaces; and 

 The William St Car Park, 37 William Street - 27 spaces. 

The aerial view of the three cars parks shown at Attachment 1 comprises a total of 229 
parking spaces. 

The Council Staff and Public Car Park consists predominantly of all day parking customers 
with as many as half of those being Council staff.  The remainder are either state 
government workers or other local business employees. 
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The Pilbeam Theatre car park is a transient type car park which consists of some all-day 
parking customers (assumed staff from surrounding local businesses), the public attending 
the Art Gallery or Theatre events, and short term parking customers. 

Neither of these car parks have any parking restrictions.  However the surrounding on-street 
parking consists of some unrestricted parking spaces with the majority designated to short 
term stay. 

The William St Car Park is a smaller car park consisting of 27 parking spaces which 
currently have a three hour time limit.  There are also 12 parking spaces in the Australia 
Post Car Park with six of these currently under a long term lease; these parking spaces may 
be suited to inclusion in the William Street regulated parking sometime in the future. 

Suggested Parking Fees and Daily Regulated Period 

The earlier report detailed revenue outcomes based on regulated parking from Monday to 
Friday, 8:00am to 6:00pm.  It is recommended that the advertised daily paid parking period 
should be Monday to Friday, 8:00am to 6:00pm (excluding gazetted public holidays). 

Paid parking fees vary substantially between cities and regions, with the south east corner 
noted for somewhat expensive fees and the regional areas having a comparatively more 
conservative fee schedule.  As reported earlier, Mackay Regional Council introduced paid 
parking meters in 2007 at four parking locations in their CBD.  Mackay’s model of paid 
parking was to encourage a higher turnover of customers to give easier access to parking in 
the city.  While their base parking charge is 70 cents per hour, Mackay Council set a 
minimum charge of $2 (this is due to the use of a Credit Card facility and its associated 
administration costs to that Council).  The daily rate is $5 per day and this is the maximum 
daily amount anyone is required to pay. 

It is recommended that Council set the off-street paid parking fees as follows: 

 Base parking charge of 70 cents per hour; 

 Up to 2 hours: $2.00 (minimum charge, allowing for credit card fee). 

 >2 up to 3 hours: $2.10. 

 >3 up to 4 hours: $2.80. 

 >4 up to 5 hours: $3.50. 

 >5 up to 6 hours: $4.20. 

 All Day: $5.00. 

 Weekly Ticket: $20.00 

Payment for parking periods of up to the ‘All Day’ category will be via the Pay and Display 
terminals.  Payment will be able to be made via coins, notes or credit card.  Customers will 
also be able to purchase ‘Weekly’ and ‘All Day’ tickets on-line or via Council’s Customer 
Service centres. 

Daily Regulation Process Options 

Noting the varying demographics of the customers expected to use each of the car parks 
and in some cases the patronage at Council functions taking advantage of the car parks, the 
following options are recommended: 

Council Staff and Public Car Park 

Given the Council Staff and Public Car Park is used by as much as 50% of Council Staff, it is 
recommended that parking is free for Council Staff.  Staff will be required to display a 
Council Staff Parking Permit on the dashboard of their vehicle to avoid infringement action. 

All other customers using the car park will need to pay the appropriate parking fee and 
display their ticket on the dashboard of their vehicle. 
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Pilbeam Theatre Car Park 

Council may wish to consider the impact of the introduction of paid parking on patrons 
attending daytime performances specifically the regular Morning Melodies concert series 
held at two monthly intervals on a Monday morning.  It is proposed that patrons would be 
able to present their theatre tickets for the performance at the theatre box office to receive a 
parking voucher covering parking for the duration of the performance. 

Like the Council Staff and Public Car Park it is further proposed that theatre staff and 
volunteers (when working or volunteering) be permitted to park at no cost by displaying a 
Council Staff Parking Permit. 

Williams Street Car Park 

The operations and regulation of this car park is not expected to have any special conditions.  
Therefore, regulated paid parking will be in operation for all users Monday to Friday, 8.00am 
to 6.00pm. 

PREVIOUS DECISIONS 

The Continuing Council Committee resolved on the 11th September 2013 to implement the 
Pay and Display paid parking solution at three off-street car parks. 

BUDGET IMPLICATIONS 

There is an off-street paid parking budget allocation in the 2013/14 Capital Budget. 

CONCLUSION 

It is recommended that Council approves regulated off-street paid parking for the periods 
8.00am to 6.00pm Monday to Friday (excluding gazetted public holidays), with the parking 
fees as detailed in this report.  It is also recommended the daily regulated options be 
implemented as follows: 

 The Council Staff and Public Car Park – free for Council Staff with the display of a 
staff parking permit; 

 The Pilbeam Theatre Car Park – free parking for patrons attending daytime 
performances, theatre staff and volunteers as detailed in the report. 

 The William Street Car Park – no special conditions of operation.  
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Aerial View of Off-Street Car Parks 

 
 
 
 
 
 
 
 

OFF-STREET PAID CAR PARK - 
OPERATIONAL MATTERS 

 
 
 
 
 

Aerial View of Off-Street Car Parks 
 
 
 
 
 

Meeting Date: 25 February 2014 
 
 
 
 
 

Attachment No: 1
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Strategic Reports 

8 STRATEGIC REPORTS 
10.1 Annual Operational Plan Report Quart er 2013 

8.1 ANNUAL OPERATIONAL PLAN REPORT QUARTER 2 - 1 OCTOBER 2013 TO 31 
DECEMBER 2013 

er 2 - 1 October 2013 to 31 Decemb

File No: 8320 

Attachments: 1. 2013-2014 Operational Plan Quarter 2   

Responsible Officer: Ross Cheesman - General Manager Corporate Services  

Author: Tracy Sweeney - Manager Workforce and Strategy          
 

SUMMARY 

The 2013/14 Operational Plan progress report for Quarter 2 as at 31 December 2013 is 
presented, pursuant to s174(3)of Local Government Regulation 2012. 

Recommendation 

 

OFFICER’S RECOMMENDATION 

THAT the 2013/14 Operational Plan progress report for Quarter 2 as at 31 December 2013 
be ‘received’. 
 

COMMENTARY 

The Operational Plan progress report for the period 1 October to 31 December 2013 is 
attached for Council’s consideration. Data is presented in accordance with the framework 
previously adopted. 

The attached performance report includes data for the area of Rockhampton Regional 
Council that de-amalgamated on 1 January 2014.  This data will be removed for future 
reports. 

PREVIOUS DECISIONS 

Council adopted the 2013/14 Annual Operational Plan at the Special Council meeting of 27 
June 2013.  At this meeting it was indicated that some changes may be required to the 
format of the 2013/14 Operational Plan to allow improved reporting especially in regard to 
identifying the status of each section’s performance is in relation to the annual performance 
target. Changes were made to the Annual Operational Plan and adopted by Council on 24 
September 2013. 

LEGISLATIVE CONTEXT 

Section 174 of the Local Government Regulation 2012 states: 

(2) The Chief Executive Officer must present a written assessment of the local government’s 
progress towards implementing the annual operational plan at meetings of the local 
government held at regular intervals of not more than 3 months. 

CONCLUSION 

The 2013/2014 Operational Plan progress report for quarter two as at 31 December 2013 
has been prepared in accordance with legislation.  
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2013-2014 Operat n Quarter 2 ional Pla

 
 
 
 
 
 
 
 

ANNUAL OPERATIONAL PLAN 
REPORT QUARTER 2 - 1 OCTOBER 

2013 TO 31 DECEMBER 2013 
 
 
 
 
 

2013-2014 Operational Plan Quarter 2 
 
 
 
 
 

Meeting Date: 25 February 2014 
 
 
 
 
 

Attachment No: 1
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $17,795,783 $12,994,077 AT

Operating Expenses $46,177,751 $27,806,314 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager Civil 
Operations

OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

95% PA
Manager Civil 
Operations

23% 39% 62%

100% QTR
Manager Civil 
Operations

98% 58% 78%

95% QTR
Manager Civil 
Operations

100% 100% 100%

100% QTR
Manager Civil 
Operations

100% 100% 100% Weather has assisted in this.

Yes QTR
Manager Civil 
Operations

Yes Yes 0

Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $61,448,467 $32,413,390 AT

Operating Expenses $55,474,115 $40,886,189 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager Fitzroy 

River Water
OK OK

Manager Fitzroy 
River Water

OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% QTR
Manager Fitzroy 

River Water
100% 100% 100%

100% QTR
Manager Fitzroy 

River Water
100% 100% 100%

100% PA
Manager Fitzroy 

River Water
25% 25% 50%

95% PA
Manager Fitzroy 

River Water
25% 22% 47%

100% QTR
Manager Fitzroy 

River Water
100% 100% 100% Voluntary Transitional Environmental Program in place for STPs

100% QTR
Manager Fitzroy 

River Water
95% 95% 95%

Rockhampton Sewage Treatment Strategy being finalised in January 
2014

100% QTR
Manager Fitzroy 

River Water
100% 100% 100%

Manager Fitzroy 

2013-2014 OPERATIONAL PLAN 
INFRASTRUCTURE

CIVIL OPERATIONS

Safe, secure and reliable infrastructure serving current and future community needs

ACTIVITIES LEGEND

Risk of Incompletion / Dela

100% QTR
River Water

100% 100% 100%

y

REFERENCE CORPORATE PLAN ACTIVITIES

A

On Target

Ahead of Target

Complete

Incomplete (Q4 only)

ACTIVITIES LEGEND

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

A
Timely delivery of annual capital works construction program within 
budget.

A
Complete programmed roads and drainage maintenance programs as 
per schedule and within budget.

A
Prepare Section Performance Report quarterly and submit to the 
Infrastructure Committee.

A Action customer requests within 28 business days.

A 5% reduction in response time for actioning customer requests.

Incomplete (Q4 only)

FITZROY RIVER WATER
Risk of Incompletion / Delay

On Target

Ahead of Target

Complete

REFERENCE CORPORATE PLAN ACTIVITIES

A
Operate water supplies and networks to ensure future regional water demand (potable water) is 
sustainable

A | B Timely delivery of annual capital works program within budget.

B

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

Operate and maintain sewerage network and treatment assets including re-use schemes

A Develop plans within statutory timeframes.

A Provide water supply in accordance with the 2013/14 Performance Plan.

Issue permits to regulate disposal of trade waste to sewer in accordance 
with Trade Waste Policy.

B
Provide sewerage services in accordance with the 2013/14 Performance 
Plan.

A | B Monitor and review Strategic Asset Management Plan (SAMP).

B
Perform analysis of sewerage infrastructure to meet demand and 
development needs.

B

Provide value for money construction, maintenance and community response services for transport 
and drainage assets

B Ensure effluent re-use agreements are in place for all third-party users.
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $23,107 $4,427 AT

Operating Expenses $11,000,882 $6,172,383 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager 

Community 
Services

OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

90% PA
Manager 

Community 
Services

24% 24% 48%

100% PA
Manager 

Community 
Services

25% 25% 50%

Yes 31.03.14
Manager 

Community 
Services

No No No Report to be presented in March 2014

Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $13,930,674 $6,368,770 AT

Operating Expenses $13,930,674 $6,424,014 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager 

Rockhampton 
Airport

OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% QTR
Manager 

Rockhampton 
Airport

100% 100% 100%

100% QTR
Manager 

Rockhampton 
Airport

60% 90% 75% Passenger numbers down by 3.6%. Bird strikes were 11, target 10.

95% PA
Manager 

Rockhampton 
Airport

2% 10% 12%
Construction work on the major lighting project has commenced, 
completed and WIP, inlcuding committals now 28%.

COMMERCIAL BUSINESS UNITS

2013-2014 OPERATIONAL PLAN 
INFRASTRUCTURE

Safe, secure and reliable infrastructure serving current and future community needs

FACILITIES (COMMUNITY SERVICES) ACTIVITIES LEGEND

Risk of Incompletion / Delay

On Target

Incomplete (Q4 only)

Ahead of Target

Complete

REFERENCE CORPORATE PLAN ACTIVITIES

A

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

Deliver facilities maintenance programs and projects

A Complete operating projects in accordance with maintenance programs, 
timeframes and budget. 

A Timely delivery of annual capital works program within budget.

A Plan and report on rationalisation and consolidation of built Council owned 
and controlled facilities.

ROCKHAMPTON AIRPORT ACTIVITIES LEGEND

Risk of Incompletion / Delay

On Target

Ahead of Target

A Timely delivery of annual capital works program within budget.

Complete

Incomplete (Q4 only)

REFERENCE CORPORATE PLAN ACTIVITIES

The Fitzroy River Water was adopted on 24 September 2013 and Rockhampton Airport Performance Plan was adopted by Council on 10 September 2013, and both are a requirement of s175 Local Government Regulation 2012.

A Comply with CASA legislation requirements within statutory timeframes.

A
Comply with key performance indicators contained in the 2013/14 
Performance Plan.

A
Operate and maintain the Rockhampton Airport to meet the transport needs of the 
regional community and in a manner that provides a commercial return

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

Page (14) 
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $217,781 $71,261 AT

Operating Expenses $3,529,857 $1,862,814 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager Health 
& Environment

OK OK

Manager Health 
& Environment

OK OK

Manager Health 
& Environment

OK OK

Manager Health 
& Environment

OK OK

Manager Health 
& Environment

OK OK

Manager Health 
& Environment

OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% PA
Manager Health 
& Environment

0% 15% 15%

100% PA
Manager Health 
& Environment

25% 22% 47% Impacted by resourcing issues.

100% QTR
Manager Health 
& Environment

100% 100% 100%

100% PA
Manager Health 
& Environment

25% 25% 50%

1 PA
Manager Health 
& Environment

0 2 2

2 PA
Manager Health 
& Environment

3 1 4 This KPI redundant as at 31/12/2013.

100% PA
Manager Health 
& Environment

25% 25% 50%

4 PA
Manager Health 
& Environment

4 4 8 Ongoing seasonal monitoring of 4 sites

2 PA
Manager Health 
& Environment

2 2 4
Ongoing seasonal monitoring of 2 sites. This KPI redundant as at 
31/12/2013.

100% QTR
Manager Health 
& Environment

100% 100% 100%

2013-2014 OPERATIONAL PLAN 
ENVIRONMENT

A healthy and liveable environment for everyone to enjoy

HEALTH & ENVIRONMENT ACTIVITIES LEGEND

Complete

Incomplete (Q4 only)

Risk of Incompletion / Delay

On Target

Ahead of Target

REFERENCE CORPORATE PLAN ACTIVITIES

A

A

Provide regulatory and compliance services in line with statutory requirements and best practice

Plan and deliver programmes, partnerships, regulation and education relevant to Environment and 
Public Health

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

B

C
Achieve land rehabilitation and mitigation through direct action, education and volunteer programme 
delivery

D Implement Pest Management Plan actions to control declared pests

E

Undertake an inspection program of food premises and high risk personal 
appearance services in accordance with scheduled timeframes.

Develop new rehabilitation sites with volunteer programs (LSC area).

D Adhere to Pest Management Plans - Action Plan.

Implement Vector Management Plan actions to establish vector control measures

F
Promote the sustainable development of natural and physical resources and the maintenance of 
ecological processes and genetic diversity

B Deliver education and enforcement strategies in accordance with 
approved timeframes.

Undertake an inspection program of devolved environmentally relevant 
activities in accordance with scheduled timeframes.

A Action customer requests in accordance with Customer Service Charter.

A

C Develop new rehabilitation sites with volunteer programs (CRRC area).

E Monitor light trap sites (CRRC area).

E Monitor light trap sites (LSC area).

F
Respond to internal referrals of development applications within 10 
business days of receipt from the Planning Section.

C

 

Page (15) 



PERFORMANCE & SERVICE COMMITTEE AGENDA  25 FEBRUARY 2014 

 

Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $20,188,407 $11,218,667 AT

Operating Expenses $20,183,177 $10,627,899 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager 

Rockhampton 
Regional Waste 

& Recycling

R OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% PA

Manager 
Rockhampton 

Regional Waste 
& Recycling

10% 20% 30%
Workshop being held 14/15 November to commence development of 
Regional Waste Management Strategy.

100% PA

Manager 
Rockhampton 

Regional Waste 
& Recycling

25% 25% 50% Annual Plan developed and being delivered accordingly.

100% QTR

Manager 
Rockhampton 

Regional Waste 
& Recycling

100% 100% 100%

COMMERCIAL BUSINESS UNITS
The Rockhampton Regional Waste Performance Plan was adopted by Council on 10 September and is a requirement of s175 Local Government Regulation 2012.

2013-2014 OPERATIONAL PLAN 
ENVIRONMENT

A healthy and liveable environment for everyone to enjoy

A
Develop and deliver an effective education and advisory program for 
waste management.

ACTIVITIES LEGEND

Risk of Incompletion / Delay

On Target

Ahead of Target

Complete

REFERENCE

A

CORPORATE PLAN ACTIVITIES

Provide waste management facilities and services which meet the community's needs through the 
development and implementation of a Strategic Waste Management Plan. 

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

A Finalise the Regional Waste Management Strategy. 

A

ROCKHAMPTON REGIONAL WASTE & RECYCLING

Provide Waste and Recycling Services in accordance with the 2013/14 
Performance Plan.

Incomplete (Q4 only)
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $3,796,457 $2,197,100 AT

Operating Expenses $8,677,467 $4,378,864 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager 

Community 
Services

OK OK

Manager 
Community 

Services
OK OK

Manager 
Community 

Services
OK OK

Manager 
Community 

Services
OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% PA
Manager 

Community 
Services

25% 25% 50%

100% PA
Manager 

Community 
Services

25% 25% 50%

Yes 31.03.14
Manager 

Community 
Services

No No No Pending de-amalgamation

Yes PA
Manager 

Community 
Services

No Yes Yes Pending de-amalgamation

Yes PA
Manager 

Community 
Services

Yes Yes Completed for 2013/14

50% QTR
Manager 

Community 
Services

50% 50% 50%

100% QTR
Manager 

Community 
Services

100% 100% 100%

95% QTR
Manager 

Community 
Services

95% 95% 95%

2013-2014 OPERATIONAL PLAN 
LIVING, LEARNING & LEISURE

A safe, caring and healthy community that we all belong to

Ahead of Target

Complete

COMMUNITY SERVICES ACTIVITIES LEGEND

Risk of Incompletion / Delay

On Target

A Deliver a range of individual and organisational development services and programmes

REFERENCE CORPORATE PLAN ACTIVITIES

D Facilitate community safety

B Provide and maintain regional library services

C Deliver targeted social programs relating to child care, youth and aged services

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

A Deliver Home Assist Secure services in accordance with the service 
level contract.

B Be in the upper quartile of the State Library Board Benchmarking Survey.

A Deliver Home and Community Care programs in accordance with the 
service level contract.

A Report to Council on the Volunteer Engagement Program.

Incomplete (Q4 only)

C Maintain child care accreditation.

C Achieve targetted occupancy rate of occasional day care places.

C Utilise all available long day care places.

D Ensure CCTV network operates effectively.
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $5,239,766 $2,912,146 AT

Operating Expenses $7,940,214 $3,684,611 C

I

WHO Q1 Q2 Q3 Q1-Q4
Manager Arts & 

Heritage
OK OK

Manager Arts & 
Heritage

OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% PA
Manager Arts & 

Heritage
0% 0% 0%

Not commenced / Delayed pending resolution of operational 
arrangements.

80 PA
Manager Arts & 

Heritage
21 17 38

9 AG Exhibit/1 HV Markets/4 RRC Presented Performances/2 Twilight 
Movies/1 Carols by Candlelight

100% PA
Manager Arts & 

Heritage
20% 0% 20% Work delayed due to operational and resourcing issues.

10 PA
Manager Arts & 

Heritage
7 9 16

15000 PA
Manager Arts & 

Heritage
5414 6516 11930

10% PA
Manager Arts & 

Heritage
10% 10% 20% Work continues to integrate Showgrounds in Venue Ops Unit

Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $186,545 $318,948 AT

Operating Expenses $691,764 $323,311 C

I

WHO Q1 Q2 Q3 Q1-Q4
Manager 

Engineering
OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

Yes 01.11.13
Manager 

Engineering
No Yes Yes Completed in quarter 2

Yes 01.10.13
Manager 

Engineering
No Yes Yes Completed in quarter 2

100% PA
Manager 

Engineering
25% 25% 50%

2013-2014 OPERATIONAL PLAN 
LIVING, LEARNING & LEISURE

A safe, caring and healthy community that we all belong to

ARTS & HERITAGE

DISASTER MANAGEMENT (ENGINEERING)

A

A
Collaborate with EMQ to maintain SES capacity to fulfil the roles and 
responsibilities identified in the Local Disaster Management Plan.

A

A

Incomplete (Q4 only)

A Develop and deliver targeted arts and heritage programs

REFERENCE CORPORATE PLAN ACTIVITIES

A Undertake a volunteer satisfaction survey.

A Deliver Arts & Heritage projects (CRRC area).

B Deliver and facilitate community events and celebrations

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

A

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

Maintain a disaster management response capability able to meet the community's needs when 
required

REFERENCE CORPORATE PLAN ACTIVITIES

Risk of Incompletion / Delay

On Target

B Present exhibitions at the Rockhampton Art Gallery.

Develop a Collections Management (accession/deaccession) process for 
the Art Gallery.

Conduct annual preparedness exercise.

Review and update the Local Disaster Management Plan.

Ahead of Target

Complete

ACTIVITIES LEGEND

Risk of Incompletion / Delay

On Target

Ahead of Target

Complete

Incomplete (Q4 only)

ACTIVITIES LEGEND

B
Achieve target visitor numbers to Art Gallery exhibitions, excluding hire of 
spaces for other exhibitions.

B
Increase profitability of the Showgrounds, using 2012/13 as a baseline 
year.
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $1,216,220 $919,269 AT

Operating Expenses $2,644,130 $1,240,897 C

I

WHO Q1 Q2 Q3 Q1-Q4
Manager Local 

Laws
OK OK

Manager Local 
Laws

OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% QTR
Manager Local 

Laws
100% 100% 100%

100% PA
Manager Local 

Laws
0% 0% 0% Program scheduled for 2014

100% PA
Manager Local 

Laws
25% 75% 100% Completed

100% PA
Manager Local 

Laws
25% 25% 50%

2013-2014 OPERATIONAL PLAN 
LIVING, LEARNING & LEISURE

A safe, caring and healthy community that we all belong to

REFERENCE CORPORATE PLAN ACTIVITIES

A Provide compliance and regulatory services in line with legislative and community standards

B

Undertake systematic inspections of dog registrations and keeping of 
animals in accordance with the approved inspection program.

A Monitor compliance of all regulated dogs.

B
Deliver approved education and enforcement strategies within scheduled 
timeframes.

Plan and deliver Local Laws programs, partnerships, regulation and education

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

A
Respond to all customer complaints in accordance with the Customer 
Service Charter. 

A

ACTIVITIES LEGEND

Risk of Incompletion / Delay

On Target

Ahead of Target

Complete

Incomplete (Q4 only)

LOCAL LAWS
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $941,383 $635,178 AT

Operating Expenses $18,316,173 $10,426,012 C

I

WHO Q1 Q2 Q3 Q1-Q4

Manager Parks OK OK

Manager Parks OK OK

Manager Parks OK OK

Manager Parks OK OK

Manager Parks OK OK

Manager Parks OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% PA Manager Parks 30% 0% 30% Plans are being developed as part of the town plan

100% QTR Manager Parks 100% 100% 100%

85% QTR Manager Parks 85% 85% 85%

100% PA Manager Parks 50% 20% 70%

100% PA Manager Parks 30% 20% 50%

Yes PA Manager Parks Yes Yes Completed for 2013/14

95% PA Manager Parks 20% 50% 70%

100% PA Manager Parks 15% 35% 50%

100% QTR Manager Parks 100% 100% 100%

Yes 31.12.13 Manager Parks No No No In progress for circulation and consideration in 3rd quarter

2013-2014 OPERATIONAL PLAN 
LIVING, LEARNING & LEISURE

A safe, caring and healthy community that we all belong to

C
Adopt and stage implementation of Zoo Master Plan to finalisation within 
existing budget guidelines.

B

Respond to all customer complaints in accordance with Customer 
Service Charter.

Develop and comply with procedure manuals through process mapping 
and consultation.

Develop a Botanical Succession Plan for key horticultural assets.

C Nil breaches of Biosecurity Qld requirements.

F Deliver cemetery capacity assessment report

D
Implement a Capacity Building Program for sporting clubs and 
community groups.

E Mow parks in accordance with the adopted schedule.

E
Install regional irrigation in accordance with annual audit remediation 
requirements and within budget parameters.

REF TO CORP 
PLAN ACTIVITIES

A | B | C | D | E | F

B

KEY PERFORMANCE INDICATORS

E

F

Maintain the Region’s sports fields, parks, gardens, playgrounds and open spaces

Deliver regional cemetery and associated services that meet current and future burial and 
remembrance needs

C Provide a well maintained and managed zoological collection

D Provide developmental programs for sporting and recreational groups

B Ensure botanical collections are maintained and developed

A Plan for appropriate open space within the Region.

Risk of Incompletion / Delay

PARKS

On Target

REFERENCE CORPORATE PLAN ACTIVITIES

Ahead of Target

Complete

Incomplete (Q4 only)

ACTIVITIES LEGEND

A
Develop the Greenspace Plan within the parameters of forward budget 
projections.
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Section Budget Summary R

Budget Adopted Actual YTD OK

Operating Revenue $145,250 $78,447 AT

Operating Expenses $1,899,615 $798,762 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager 
Planning

OK OK

Manager 
Planning

OK OK

Manager 
Planning

OK OK

Manager 
Planning

OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% PA
Manager 
Planning

30% 30% 60% Planning Scheme was submitted for State Interest Review in November.

100% PA
Manager 
Planning

40% 40% 80% Draft PIP submitted for State Interest with Planning Scheme.

100% QTR
Manager 
Planning

100% 100% 100%

80% QTR
Manager 
Planning

100% 100% 100%
Meetings completed to schedule. State Interest workshop conducted in 
November.

Organise and conduct regular fortnightly meetings with the Department of 
State Development, Infrastructure and Planning (DSDIP) and attend CQ 
Planners meetings as scheduled by DSDIP.

D

C

Promote the sharing of responsibility for resource management and planning between the different 
spheres of government, the community and industry

Ensure the planning scheme as drafted adequately protects identified 
resource areas and natural assets.

A | B

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

Progress Regional Planning Scheme to ensure adoption by 31.12.14.

A | B Progress Priority Infrastructure Plan to ensure adoption by 31.12.14.

D

A
Implement a growth management framework which facilitates economic growth whilst preserving the 
Region’s character

B

C
Promote the sustainable development of natural and physical resources and the maintenance of 
ecological processes and genetic diversity

REFERENCE CORPORATE PLAN ACTIVITIES

Manage the Region’s growth framework to compliment state legislation and policy

2013-2014 OPERATIONAL PLAN 
ECONOMY

Grow a strong, resilient and diversified economy

STRATEGIC PLANNING (PLANNING) ACTIVITIES LEGEND

On Target

Risk of Incompletion / Delay

Ahead of Target

Complete

Incomplete (Q4 only)
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $0 $0 AT

Operating Expenses $846,291 $476,704 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager 

Economic 
Development

AT AT

Manager 
Economic 

Development
OK OK

Manager 
Economic 

Development
OK OK

Manager 
Economic 

Development
AT OK

Manager 
Economic 

Development
OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

4 PA
Manager 

Economic 
Development

2 2 4

100% QTR
Manager 

Economic 
Development

100% 100% 100%

100% PA
Manager 

Economic 
Development

25% 50% 75%

6 PA
Manager 

Economic 
Development

3 3 6

2 PA
Manager 

Economic 
Development

1 1 2

REFERENCE CORPORATE PLAN ACTIVITIES

2013-2014 OPERATIONAL PLAN 
ECONOMY

Grow a strong, resilient and diversified economy

Incomplete (Q4 only)

Ahead of Target

Complete

KEY PERFORMANCE INDICATORS

A

REF TO CORP 
PLAN ACTIVITIES

C 

D Collaborate with Capricorn Enterprise to ensure the delivery of services to promote the tourist 
potential and economic development of our Region

Collaborate with government agencies to identify and foster the development of new industries in the 
Region

ECONOMIC DEVELOPMENT 

Act as a Council ambassador to support development of key projects across the Region, in line with 
Council's strategic direction.

B

B │ C │ E
As the key liaison point for developers interested in investing in our 
Region, link these developers with relevant RRC staff, stakeholders and 
support services.

E Assist developers through the development application process to facilitate economic growth

A │ B │ C
Expand the role of the Rockhampton Regional Digital Economy 
Taskforce to facilitate the earlier roll out of the National Broadband 
Network to identified parts of the Region.

A Participate in trade shows or facilitate workshops to encourage existing 
business to expand their services or consider exporting.

D
Hold meetings with Capricorn Enterprise to ensure that their organisation 
engages with stakeholders in line with Council's chosen strategic 
direction.

A Ensure that Council is briefed on key projects proposed across the 
Region.

Assist industry and developers with business expansion within the Region and advocate associated 
benefits

ACTIVITIES LEGEND

Risk of Incompletion / Delay

On Target

 

Page (22) 



PERFORMANCE & SERVICE COMMITTEE AGENDA  25 FEBRUARY 2014 

 

Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $111,691 $11,234 AT

Operating Expenses $3,999,039 $1,757,256 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager 

Engineering
OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% PA
Manager 

Engineering
25% 50% 75% Submitted to State as part of the Planning Scheme

Yes PA
Manager 

Engineering
No No No Carried out in quarter 2 and quarter 3.

100% PA
Manager 

Engineering
25% 25% 50% Impacted by deamalgamation.

90% QTR
Manager 

Engineering
92% 90% 91%

100% QTR
Manager 

Engineering
100% 100% 100%

<5 PA
Manager 

Engineering
0 3 3

90% QTR
Manager 

Engineering
80% 73% 77% Declined over October and November but increased again in December.

90% QTR
Manager 

Engineering
100% 73% 87% Declined over October and November but increased again in December.

100% QTR
Manager 

Engineering
100% 100% 100%

95% QTR
Manager 

Engineering
100% 90% 95%

Carry out Operational Works compliance inspections within 1 business 
day of receiving the required notification from the developer.

A Deliver delegated infrastructure projects within the agreed project budget.

A

Complete annual revision of the prioritised 10 year forward works 
program for new and growth projects prior to budget preparations.

A Complete regional active transport (cycle and pedestrian) strategy.

A
Ensure capital project designs are available for final checking at least 30 
business days prior to programmed commencement of works.

A
Ensure on average, survey and design costs are less than 5% of the 
estimated project cost.

A

Complete Priority Infrastructure Plans in accordance with the approved 
Priority Infrastructure Plan (PIP) project program.

A

A
Respond to Material Change of Use (MCU) and Reconfiguring of Lots 
(ROL) internal referrals within 8 business days of receipt of referral from 
the planning section.

A

A Provide reply to Operational Works internal referrals within 7 business 
days of receipt of referral from the planning section.

Minimise system non-conformances through implementation of an 
internal audit of the Design Office QA system.

Risk of Incompletion / Delay

On Target

REFERENCE CORPORATE PLAN ACTIVITIES

A

KEY PERFORMANCE INDICATORS

Provide engineering, infrastructure planning and project management services to meet the current 
and future needs of the community and organisation

REF TO CORP 
PLAN 

2013-2014 OPERATIONAL PLAN 
PEOPLE, PLACES & PLANNING

Great communities of which we are proud to be part of

ACTIVITIES LEGENDENGINEERING

Ahead of Target

Complete

Incomplete (Q4 only)
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $2,150,500 $1,554,693 AT

Operating Expenses $2,051,879 $1,107,206 C

I

WHO Q1 Q2 Q3 Q1-Q4
Manager 
Planning

R R

Manager 
Planning

R R

Manager 
Planning

R R

Manager 
Planning

R R

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% PA
Manager 
Planning

25% 25% 50%

100% QTR
Manager 
Planning

100% 98% 99%

90% QTR
Manager 
Planning

83% 80% 82%

90% QTR
Manager 
Planning

43% 51% 47%
Achievement of KPI ambitious given complexity associated with 
reconfigurations.

90% QTR
Manager 
Planning

86% 85% 86%

Consider applications by Development Control Unit within 5 business 
days of being properly made.

A | B | C | D
Determine operational works applications under delegation issued within 
20 business days from the commencement of the decision stage.

A | B | C | D
Determine material change of use under delegation issued within 20 
business days from the commencement of the decision stage.

2013-2014 OPERATIONAL PLAN 
PEOPLE, PLACES & PLANNING

Great communities of which we are proud to be part of

D
Plan and deliver programmes, partnerships, regulation and education relevant to activities associated 
with town planning and operational works

Determine reconfiguration of lots under delegation issued within 15 
business days from the commencement of the decision stage.

REF TO CORP 
PLAN 

KEY PERFORMANCE INDICATORS

A | B | C | D
Actively participate in the Planning Health Check Pilot Project and 
implement appropriate outcomes in a timely manner.

A | B | C | D

CORPORATE PLAN ACTIVITIESREFERENCE

A | B | C | D

Incomplete (Q4 only)

C
Assist in the implementation of a growth management framework which facilitates economic growth 
whilst preserving the region’s character

A Provide regulatory and compliance services in line with statutory requirements and best practice

DEVELOPMENT ASSESSMENT (PLANNING)

B Contribute to the fair, orderly and sustainable use and development of the Region’s resources

Ahead of Target

Complete

ACTIVITIES LEGEND

Risk of Incompletion / Delay

On Target
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $1,549,125 $946,785 AT

Operating Expenses $2,054,131 $1,358,468 C

I

WHO Q1 Q2 Q3 Q1-Q4
Manager 
Planning

OK OK

Manager 
Planning

OK OK

Manager 
Planning

OK OK

Manager 
Planning

OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

25 PA
Manager 
Planning

11 10 21

95% QTR
Manager 
Planning

100% 98% 99%

95% QTR
Manager 
Planning

100% 99% 100%

2013-2014 OPERATIONAL PLAN 
PEOPLE, PLACES & PLANNING

Great communities of which we are proud to be part of

ACTIVITIES LEGEND

KEY PERFORMANCE INDICATORS

A Provide regulatory and compliance services in line with statutory requirements and best practice

B Contribute to the fair, orderly and sustainable use and development of the Region’s resources

C
Assist in the implementation of a growth management framework which facilitates economic growth 
whilst preserving the region’s character

REF TO CORP 
PLAN 

REFERENCE CORPORATE PLAN ACTIVITIES

BUILDING COMPLIANCE (PLANNING)

A | B | C | D
Determine Plumbing & Drainage applications without the need to extend 
the decision period.

A | B | C | D
Determine Building applications without the need to extend the decision 
period.

Incomplete (Q4 only)

A | B Audit enacted development permits (CRRC area).

Risk of Incompletion / Delay

On Target

Ahead of Target

Complete

D Plan and deliver programmes, partnerships, regulation and education relevant to activities associated 
with building, plumbing and drainage and general planning compliance
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $21,027,631 $14,789,561 AT

Operating Expenses $31,026,564 $17,411,101 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager 

Corporate & 
Technology

OK R

Manager 
Corporate & 
Technology

OK OK

Manager 
Corporate & 
Technology

OK OK

Manager 
Corporate & 
Technology

OK OK

Manager 
Corporate & 
Technology

OK OK

Manager 
Corporate & 
Technology

OK OK

Manager 
Corporate & 
Technology

OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

75% QTR
Manager 

Corporate & 
Technology

59% 59% 59%

100% PA
Manager 

Corporate & 
Technology

23% 47% 70%

100% PA
Manager 

Corporate & 
Technology

37% 50% 87%
Continued increased construction/maintenance activity influencing plant 
hire returns March revised budget process provide opportunity to revise 
plant hire receipts

100% QTR
Manager 

Corporate & 
Technology

46% 72% 59% Increased construction activity impacting planned maintenance.

98% QTR
Manager 

Corporate & 
Technology

99% 99% 99%

100% QTR
Manager 

Corporate & 
Technology

100% 100% 100%

100% QTR
Manager 

Corporate & 
Technology

100% 100% 100%

90% QTR
Manager 

Corporate & 
Technology

96% 96% 96%

90% QTR
Manager 

Corporate & 
Technology

100% 96% 98%

100% QTR
Manager 

Corporate & 
Technology

100% 100% 100%

99% QTR
Manager 

Corporate & 
Technology

100% 100% 100%

95% QTR
Manager 

Corporate & 
Technology

94% 92% 93% De-amalgamation workload impact

95% QTR
Manager 

Corporate & 
Technology

97% 97% 97% De-amalgamation workload impact

Manager 

A

B

C

D

E

F

G

E

D

F Process records on the day of receipt as per Recordkeeping Charter.

Process Right to Information/Information Privacy (RTI/IP) applications 

Ensure availability of system up-time during core business hours 
(excluding planned outages).

E Ensure support services are provided within service levels outlined in the 
IT Service Catalogue.

D Ensure supplier payments are made within stated trading terms.

D Ensure staff purchasing activity is compliant with legislation and policy.

D Engage top 100 suppliers by dollar value under formal purchasing 
agreements (contracts).

C Achieve target Council property occupancy rates.

C Process insurance claims within procedural timeframes.

Achieve 65/35 ratio of planned to unplanned tasks.

A Answer incoming calls within 45 seconds.

B Progress annual fleet asset renewal schedule as planned, measured 
quarterly against capital budget allocation.

Manage centralised tendering and contracting functions in accordance 
with legislative requirements and Council policy.

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

B Ensure internal plant hire operations deliver budgeted net surplus.

B

2013-2014 OPERATIONAL PLAN 
LEADERSHIP, PARTNERING & SUPPORT

Focus everyone on real community outcomes

CORPORATE & TECHNOLOGY

CORPORATE PLAN ACTIVITIES

Incomplete (Q4 only)

REFERENCE

Champion a customer service culture that complies with Council’s statutory obligations and 
Customer Service Charter

Deliver fleet and plant asset management in an efficient operating environment

Efficiently manage and optimise use of Council’s property portfolio

Manage and effectively administer Council’s contract and tendering, inventory and purchasing 
processes in accordance with relevant legislative requirements and organisational needs

Strategically plan and actively manage Council’s information systems to meet Council’s needs

Ensure Council’s recordkeeping practices are in accordance with legislative, policy obligations and 
Council’s Recordkeeping Charter

Ensure Council operations are performed considering and addressing all potential risk occurrences to 
Council and the community

ACTIVITIES LEGEND

Risk of Incompletion / Dela

100% QTR Corporate & 
Technology

100% 100% 100%

100% QTR
Manager 

Corporate & 
Technology

100% 100% 100%

F
within legislative timeframes.

G
Maintain the risk monitoring and reporting regime by providing a quarterly 
risk report to Council and Leadership Team on all current high and very 
high risks assessed as not ALARP (unacceptable). 

y

On Target

Ahead of Target

Complete
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Department Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $0 $91 AT

Operating Expenses $2,324,656 $550,756 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4

Chief Executive 
Officer

OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

YES PA
Chief Executive 

Officer
NO NO NO

100% PA
Chief Executive 

Officer
0% 0% 0%

YES PA
Chief Executive 

Officer
NO NO NO Due in Qtr3

100% PA
Chief Executive 

Officer
25% 25% 50%

2013-2014 OPERATIONAL PLAN 

REFERENCE

A

REF TO CORP 
PLAN ACTIVITIES

CORPORATE PLAN ACTIVITIES

Provide leadership, corporate oversight and strategic direction

OFFICE OF THE CEO

A Undertake an external review of a service delivery function to ascertain 
the efficiency and effectiveness of the service.

KEY PERFORMANCE INDICATORS

LEADERSHIP, PARTNERING & SUPPORT

Incomplete (Q4 only)

Focus everyone on real community outcomes

Ahead of Target

Complete

ACTIVITIES LEGEND

Risk of Incompletion / Delay

On Target

A

ELT to develop and progress policies and directives that are responsive 
to Council's and the community's needs.  Policy and directive intents are 
to align and promote Council's values, measured by community feedback 
and organisational effectiveness gains.

A Conduct a cultural survey of the organisation.

A Progress the Business Excellence Framework.
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $576,825 $473,185 AT

Resourcing Revenue * $76,392,856 $47,824,572 C

Operating Expenses $6,459,611 $3,138,050 I
Resourcing Expenses 

#
-$26,104,902 -$12,094,888

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4

Manager Finance OK OK

Manager Finance OK OK

Manager Finance OK OK

Manager Finance OK OK

Manager Finance OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% PA Manager Finance 75% 25% 100% External Audit Close to complete for the 2012/13 Financial Statements

Yes PA Manager Finance No Yes Yes Report received in November, Nil High Risk issues reported. Completed.

Yes PA Manager Finance Yes Yes Completed

Yes QTR Manager Finance Yes Yes Yes

Yes 31.01.14 Manager Finance No No No
Work commmenced in respect of setting Budget targets and setting long-
term capital levels.

Yes PA Manager Finance No Yes Yes Timeframes and Council meetings set.

100% QTR Manager Finance 100% 100% 100%

Yes PA Manager Finance Yes No Completed for Qtr 1 due again in Qtr 3

<6% QTR Manager Finance 3% 3% 3% Low point was 3.09%

100% QTR Manager Finance 100% 100% 100%

10% QTR Manager Finance 10% 10% 10%

90% PA Manager Finance 0% 0% 0% Surevy not yet undertaken

Focus everyone on real community outcomes

Ensure internal users are satisfied with delivery of service as per annual 
customer survey.

B

C

D
Manage taxation and statutory compliance within legislative and 
organisational parameters.

B

Management reports to be available within 7 days of month end.

E

B Review and adopt Council’s long term Financial Plan.

Facilitate and finalise annual budget process for Budget adoption.

REF TO CORP 
PLAN ACTIVITIES

E

REFERENCE

A

C
Manage the recovery of unpaid rates and charges in accordance with the 
Revenue Management Policy, achieving an overdue balance of less than 
6% of budgeted rates revenue.

B

B

Action Finance 1 jobs logged by due date.

B Adopt financial statements within statutory timeframes.

Complete

Incomplete (Q4 only)

D

E

Manage the treasury functions of Council to ensure effective and optimised cash management as 
well as compliance with taxation.

ACTIVITIES LEGEND

Risk of Incompletion / Delay

On Target

Ahead of Target

FINANCE

2013-2014 OPERATIONAL PLAN 
LEADERSHIP, PARTNERING & SUPPORT

A

Provide accurate Geographical Information System (GIS) and spacial data information

CORPORATE PLAN ACTIVITIES

Provide an Asset Services Section focusing on a clear communicative process and accurate data.

Provide professional accounting and financial management functions and ensure statutory 
compliance is met.

Manage the Council rating function in aspects of maintenance, levying and collection of rate revenue 
for Council.

KEY PERFORMANCE INDICATORS

Asset registers to comply with internal and legislative deadlines for annual 
financial statements.

C Levy rates within 1 week of predicted dates in revenue statement.

A | B
Nil high risk issues are raised from external audit in relation to the 
Finance Section's area of responsibility.

Improve as constructed data integrity.
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $0 $0 AT

Operating Expenses $365,294 $182,797 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4

Internal Auditor OK OK

Internal Auditor AT OK

Internal Auditor AT OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

100% PA Internal Auditor 25% 25% 50% All planned audits to end of December 2013 were completed / exceeded.

100% PA Internal Auditor 50% 0% 50%
Number of meetings indeterminate. Policy requirements are 100% 
complete. No meetings were held in Qtr 2. All requirements met / 
exceeded.

Risk of Incompletion / Delay

KEY PERFORMANCE INDICATORS

Provide assurance, consulting and assigned investigation services

Facilitate an audit advisory committee of Council

REF TO CORP 
PLAN ACTIVITIES

CORPORATE PLAN ACTIVITIES

B Provide independent reporting to an audit committee

A

A
Ensure Annual Audit Plan achievement - as measured annually by 
number of audits, or audit days completed vs planned.

REFERENCE

Report directly to audit committee on all completed audits, consulting 
activity and investigations.

B | C

Complete

Incomplete (Q4 only)

Ahead of Target

C

On Target

2013-2014 OPERATIONAL PLAN 
LEADERSHIP, PARTNERING & SUPPORT

Focus everyone on real community outcomes

ACTIVITIES LEGENDINTERNAL AUDIT
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $28,500 $21,499 AT

Operating Expenses $4,783,823 $2,373,562 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager 

Governance 
Support

OK OK

Manager 
Governance 

Support
OK OK

Manager 
Governance 

Support
OK OK

Manager 
Governance 

Support
OK OK

Manager 
Governance 

Support
OK OK

Manager 
Governance 

Support
OK OK

Manager 
Governance 

Support
OK OK

Manager 
Governance 

Support
OK OK

Manager 
Governance 

Support
OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

Yes PA
Manager 

Governance 
Support

No No No Review process is ongoing and is on track

Yes PA
Manager 

Governance 
Support

No No No
On track. A number of departments and sections have had plans revised 
and will be finalised.

Yes PA
Manager 

Governance 
Support

No No No
In progress, currently identifying continuing RRC staff to take on the 
engagement roles within departments where current staff are 
transitioning to LSC

95% PA
Manager 

Governance 
Support

25% 23% 48%
Engagement officer has identified a couple of minor projects where 
engagement process was not followed but Community Engagement 
Officer has addressed the issues with the staff concerned. 

100% PA
Manager 

Governance 
Support

25% 25% 50%
Undertaken as required ie this quarter Marketing have provided releases 
for Graffitti, Residential Bin placement, Carols, Zoo welcomes 

100% QTR
Manager 

Governance 
Support

100% 100% 100%

100% QTR
Manager 

Governance 
Support

100% 100% 100%

100% QTR
Manager 

Governance 
Support

100% 100% 100%

100% QTR
Manager 

Governance 
Support

100% 100% 100%

100% QTR
Manager 

Governance 
Support

100% 100% 100%

GOVERNANCE SUPPORT

Incomplete (Q4 only)

2013-2014 OPERATIONAL PLAN 
LEADERSHIP, PARTNERING & SUPPORT

E

Develop a Marketing and Communication Framework.

F

Complete

ACTIVITIES LEGEND

On Target

Risk of Incompletion / Dela

100% QTR
Manager 

Governance 
Support

100% 100% 100%

y

Ahead of Target

Focus everyone on real community outcomes

C

B

D

A

Work collaboratively with other Council departments to increase awareness of Council’s services

G | H
Provide support to elected members to enhance Councillor's service to 
constituents.

H

CORPORATE PLAN ACTIVITIESREFERENCE

F

G

H

Manage relevant civic events

Facilitate Councillor interactions with constituents

Increase the reach and consistency of key branding and associated taglines for the Rockhampton 
Region

Work collaboratively with other Council departments to deliver campaigns which encourage 
responsible resident behaviour

Provide professional agenda management services

Use a variety of communication channels to regularly and accurately deliver Council messages and 
maintain a positive reputation

Increase staff familiarisation and compliance with the Community Engagement Policy, Framework 
and Procedure across Council

Process Councillor requests in accordance with the Customer Service 
Charter.

Undertake an audit of Council projects to ensure compliance with the 
Community Engagement Policy and Procedure.

REF TO CORP 
PLAN ACTIVITIES

B
Deliver agreed annual Marketing Communication Plans for each Council 
Section that provides external services.

A Review and present branding that enhances the profile of RRC.

I
Manage investigations as authorised by the CEO in accordance with legislation and Council’s 
Complaints Management Process

F Comply with agenda delivery timeframes for Council meetings.

E
Develop a positive marketing campaign that proactively targets known 
issues. 

Ensure minutes are produced in accordance with statutory timeframes.

KEY PERFORMANCE INDICATORS

C

D

I
Conduct investigations in accordance with relevant legislation in a 
professional manner and ensure investigation recommendations have 
been implemented by the sections affected. 

I
Review of Complaints Management Process (CMP) complaint types 
within Pathway requests on a quarterly basis looking for common causes 
driving complaints.  
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Section Budget Summary R

Budget Revised Actual YTD OK

Operating Revenue $48,836 $47,134 AT

Operating Expenses $4,040,640 $1,786,949 C

I

WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
Manager 

Workforce & 
Strategy

OK R

Manager 
Workforce & 

Strategy
OK OK

Manager 
Workforce & 

Strategy
OK OK

Manager 
Workforce & 

Strategy
OK OK

Manager 
Workforce & 

Strategy
AT AT

Manager 
Workforce & 

Strategy
OK OK

Manager 
Workforce & 

Strategy
OK OK

TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS

70% PA
Manager 

Workforce & 
Strategy

0% 0% 0%
The Audit will not be undertaken in 13/14 financial year due to impacts on 
workloads associated with the de-amalgamation. The WHS Audit is 
scheduled for Oct 2014.

5% QTR
Manager 

Workforce & 
Strategy

5% 5% 5% Currently trending at 5.3%

Yes 31.03.14
Manager 

Workforce & 
Strategy

No No No To be completed in the 3rd quarter

90% QTR
Manager 

Workforce & 
Strategy

80% 73% 77%
41 positions were recruited in Q2 of these 11 were not completed within 
30 days (6 were due to a large number of applicant to shortlist, 4 were 
LSC Roles, 1 required travel from interstate).

100% QTR
Manager 

Workforce & 
Strategy

100% 100% 100% December reports not run due to deamalgamation.

90% QTR
Manager 

Workforce & 
Strategy

100% 100% 100% Exceeds targets

95% QTR
Manager 

Workforce & 
Strategy

100% 100% 100% December accuracy - 99.6%. November accuracy 99.5%.

100% QTR
Manager 

Workforce & 
Strategy

100% 100% 100%

100% QTR
Manager 

Workforce & 
Strategy

100% 100% 100%

100% QTR
Manager 

Workforce & 
Strategy

100% 100% 100%

NOTES

2013-2014 OPERATIONAL PLAN 
LEADERSHIP, PARTNERING & SUPPORT

D
Provide monthly Human Resource reports to operational areas in 
accordance with agreed service level agreements and service standards.

D
Commence Industrial Relations investigation processing by seeking 
investigation approval from the appropriate authority within 5 business 
days of receipt of a formal complaint notification.

G Administer delegations and authorisations in accordance with relevant 
legislation.

E Administer two accurate pay runs per fortnight for Council’s workforce.

F Achieve key milestones throughout the strategic planning cycle in 
accordance with legislative timeframes and Council directives.

G
Ensure full compliance with Council’s Policy Development, 
Implementation and Review Framework and Procedure.

Achieve target compliance level with annual WH&S audit.

D Facilitate the recruitment process to completion within 30 business days 
of approval to advertise in accordance with the Recruitment Policy.

B
Achieve a reduction in lost time injury rates through administration of 
procedures for effective rehabilitation services.

C Develop annual corporate and compliance training program for budget 
consideration.

A

G Administer an appropriate corporate governance program

REF TO CORP 
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS

E Provide payroll services to all of Council

F Manage Council’s strategic business planning function

C Manage Council’s training and development programs

D Provide human resource and industrial relations advisory support services

A Implement and oversee a compliant safety management system

B Provide rehabilitation and injury management support services

REFERENCE

Risk of Incompletion / Delay

On Target

CORPORATE PLAN ACTIVITIES

Ahead of Target

Complete

Incomplete (Q4 only)

ACTIVITIES LEGEND

Focus everyone on real community outcomes

WORKFORCE & STRATEGY

*This amount represents general rates, federal assistance grants, interest on investments and various rate levies.  #This amount represents recovery of corporate overheads, business unit returns and community services obligations.
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10.2 Corporate Services Monthly Statistical 4 

8.2 CORPORATE SERVICES MONTHLY STATISTICAL REPORT FOR THE MONTH 
OF JANUARY 2014 

 Report for the month of January 201

File No: 1392 

Attachments: 1. Revenue Statistics - January 2014  
2. Workforce & Strategy Statistics - January 

2014  
3. Corporate & Technology Services Statistics - 

January 2014   

Responsible Officer: Evan Pardon - Chief Executive Officer  

Author: Ross Cheesman - General Manager Corporate Services          
 

SUMMARY 

General Manager Corporate Services presenting the monthly statistical report for the month 
of January 2014. 

Recommendation 

 

OFFICER’S RECOMMENDATION 

THAT the Corporate Services statistical report for January 2014 be “received”. 
 

COMMENTARY 

FINANCIAL SERVICES 

The preparations for the 14/15 budget have commenced, with the first workshop for Council 
on 17 February.   

The Accounting team are currently finalising the 31 December Financial results with a view 
to confirming the final cash position of Livingstone by mid to late March. 

Rates notices were issued on 5 February and are due on 12 March. 

WORKFORCE & STRATEGY 

Recruitment 

As at the end of January 2014 there were 17 vacancies being actively recruited within 
Council. Recruitment activity is beginning to increase as business requirements are being 
determined after de-amalgamation.  

The 2014 Trainee and Apprentice Recruitment Campaign has been completed where 
Council has successfully appointed 6 Business Administration Trainees, 1 Business 
Administration Trainee (Finance), 1 Warehouse Trainee, 1 Apprentice Fitter and Turner and 
2 Apprentice Mechanics. 

The average timeframe for positions finalised during January 2014 was 30.11 business 
days. 44% of the recruitment target was met in January with 4 positions being recruited 
within the 30 day recruitment KPI out of 9 total positions. 

Industrial Relations 

Work has commenced on the analysis of Council’s workforce into a single classification 
structure proposed by the LGAQ, This process will determine the potential financial impacts 
for Council. The modernisation of Awards is to be completed for Local Government by 30 
June 2014. 

 

 

 

Workplace Health & Safety 
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Drug and Alcohol Policy and Procedure training has been completed across Council.  New 
employees will receive the training as part of the induction process. 

Workplace Health & Safety documents continue to be updated to ensure they meet the new 
legislative requirements so that Council remains compliant. Work is continuing on the 
Rectification Action Plan items from the Safeplan2 Audit that was conducted in 2011.  

The development of the Leadership Training Package is in its final stages. Trial sessions are 
currently being conducted to gain feedback with the pilot program scheduled for roll out in 
March.  
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Revenue Statist ary 2014 ics - Janu

 
 
 
 
 
 
 
 

CORPORATE SERVICES MONTHLY 
STATISTICAL REPORT FOR THE 

MONTH OF JANUARY 2014 
 
 
 
 
 

Revenue Statistics - January 2014 
 
 
 
 
 

Meeting Date: 25 February 2014 
 
 
 
 
 

Attachment No: 1
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Performance Indicators 
November  December  January 

Total Budgeted Rates Revenue $168,604,431 $168,604,431  $117,788,096

 

Rates Outstanding 
November  December  January 

General (Incl Indicator & sundry) $2,889,708 $2,677,780  $22,927,951

Water $786,259 $706,432  $6,442,480

Sewerage $1,085,673 $970,374  $11,625,933

Cleansing $706,179 $631,621  $6,696,915

Water Usage $3,575,535 $3,843,158  $1,038,510

Environmental $123,309 $111,244  $853,940

Road Network  $767,175 $690,861  $6,824,805

State Fire  $415,029 $382,009  $3,902,363

Rural Fire $22,675 $20,673  $62,629

Special Charges $5,653 $5,756  $5,796

Total Rates Outstanding $10,377,194 $10,039,907  $60,381,322

Pre-payments ($4,275,280) ($5,001,443)  ($725,179)

Less Current ($2,690,863) ($4,831,566)  ($55,692,172)

Total Eligible for Collection $7,686,331 $5,208,341  $4,689,150

        

Overdue rates expressed as a percentage 
of budgeted rates revenue 

4.56% 3.09%  3.98%

        

Overdue Pensioners $475,916 $412,272  $375,877

Less Pre-Payments ($653,165) ($708,564)  ($157,124)

Total Overdue Pensioners ($177,249) ($296,292)  $218,753

 
Amount currently with Collection House $2,869,283.82 $2,530,093.41 $863,552.18

 

Sundry  Debtors Outstanding 
November  December  January 

Current  $5,399,341  $ 4,078,466  $4,006,206

>30 days  $427,980 $903,704  $309,556

>60 days  $143,140 $98,863  $86,127

>90 days  $818,461 $817,115  $824,462

Pre‐payments/Un‐allocated payments  ($39,820) ($40,249)  ($37,313)

Total Debtors  $6,749,103 $5,857,899  $5,189,038

 



PERFORMANCE & SERVICE COMMITTEE AGENDA  25 FEBRUARY 2014 

Page (36) 

Workforce & Strategy Statistics - January 2014 

 
 
 
 
 
 
 
 

CORPORATE SERVICES MONTHLY 
STATISTICAL REPORT FOR THE 

MONTH OF JANUARY 2014 
 
 
 
 
 

Workforce & Strategy Statistics - 
January 2014 

 
 
 
 
 

Meeting Date: 25 February 2014 
 
 
 
 
 

Attachment No: 2
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Lost Time Injury Details 
 
Shows the number of lost time injuries (LTI) claims lodged across Council. There was a total 
of four lost time injury claims lodged for January 2014. 

Lost Time Injury Claims
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Establishment 
 
Establishment 1 Jan 14 Jan 14 

FTE Positions FTE Positions 
TOTAL 837.91 836.44 
 
FTE Positions is the total full time equivalent positions approved and recorded in Aurion 
excluding casual positions and including approved vacancies. 
 
Changes to Establishment  
 
There has been a decrease 1.47 in the reporting period. This figure includes a minor 
adjustment of hours on Aurion for various employees (0.47) as well as the approved new 
and deleted positions as detailed below: 

 Position created - Human Resource Officer – 3450 – Temporary Full Time 
 Position deleted - Senior Investigations Officer – 2843 – Permanent Full Time 
 Position deleted -IT Support Assistant – 3432 – Temporary Full Time 
 Position deleted - IT Support Assistant – 3433 – Temporary Full Time 

 
A casual position of Administration Officer Home Assist– 1798 has also been deleted from 
the approved establishment but has not been included in the FTE Position figures above. 
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FTE Positions (excluding Casuals & including Vacant Positions) 
The following graph shows approved full time equivalent positions. These figures include 
vacant positions but exclude casuals. 
 

Total FTE Positions
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Casual Hours - January 2014 
There are 52 casual employees currently engaged by Council who collectively have worked 
the total number of hours each month as shown in the following graph. 

Total Casual Hours 
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Payroll Accuracy  
The following shows the accuracy of the input of timesheets by the payroll team, errors are 
identified by performing adhoc reviews and employees querying their pay. 
 

January 2014 99.99% 
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Average Recruitment Timeframe 
Shows the average number of business days to recruit.  
 

Average Recruitment Timeframes
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Corporate & Technology Ser tistics - January 2014 vices Sta

 
 
 
 
 
 
 
 

CORPORATE SERVICES MONTHLY 
STATISTICAL REPORT FOR THE 

MONTH OF JANUARY 2014 
 
 
 
 
 

Corporate & Technology Services 
Statistics - January 2014 

 
 
 
 
 

Meeting Date: 25 February 2014 
 
 
 
 
 

Attachment No: 3
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10.3 Summary Budget Management Repor 14 

8.3 SUMMARY BUDGET MANAGEMENT REPORT FOR THE PERIOD ENDED 31 
JANUARY 2014 

t for the Period Ended 31 January 20

File No: 8148 

Attachments: 1. Income Statement - January 2014  
2. Key Indicator Graphs - January 2014   

Responsible Officer: Ross Cheesman - General Manager Corporate Services  

Author: Alicia Cutler - Manager Finance          
 

SUMMARY 

Manager Finance presenting the Rockhampton Regional Council Summary Budget 
Management Report for the period ended 31 January 2014. 

Recommendation 

 

OFFICER’S RECOMMENDATION 

THAT the Rockhampton Regional Council Summary Budget Management Report for the 
period ended 31 January 2014 be ‘received’. 
 

COMMENTARY 

The attached financial report and graphs have been compiled from information within 
Council’s Finance One system.  The reports presented are as follows: 

1. Income Statement (Actuals and Budget for the period 1st July 2013 to 31st January 
2014), Attachment 1. 

2. Key Indicators Graphs, Attachment 2. 

The year-to-date percentage figures quoted within this report are based on the October 
Revised Budget adopted by Council on 28 January 2014. 

Council should note in reading this report that normally after the completion of seven months 
of the financial year, operational results should be approximately 58.3% of budget.  However 
as the operational budget in this report excludes those figures that relate to Livingstone 
Shire Council for the period 1 January 2014 to 30 June 2014, the operational percentages 
reported may be higher than what would normally be the case.  In these circumstances, it is 
anticipated that operational revenue and expenditures would be approximately 65.5% as an 
indicative benchmark percentage for the end of January 2014. 

Previous Budget Management Reports for the 2013/14 financial year (reports for July to 
December 2013) included capital budget figures relating to Livingstone Shire Council for the 
period 1 January 2014 to 30 June 2014 for comparative purposes only.  However, from 
changeover day of 1 January 2014, Rockhampton Regional Council is not undertaking any 
capital works on behalf of Livingstone Shire Council and accordingly capital budget figures 
relating to Livingstone Shire Council for the period 1 January 2014 to 30 June 2014 have 
now been excluded in determining the capital results outlined below. 

The following commentary is provided in relation to the Income Statement: 

Total Operating Revenue is reported at 88%, well in advance of the benchmark of 65.5%.  
Key components of this result are: 

Net Rates and Utility Charges are at 95% of budget.  This positive variance is due to the 
second levy of General Rates and Utility Charges for 2013/2014 being processed during 
January 2014. 

Private and Recoverable Works are well ahead of budget at 100%.  This is largely due 
to all possible revenue invoices being raised during December to facilitate clear cut-off 
parameters for the de-amalgamation changeover date. 

Grants, Subsidies and Contributions are ahead of budget at 73%, mostly due to funds 
received for the two disaster events. 
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Interest Revenue is well ahead of budget at 106%.  Interest earned trends will decrease 
given the cash transfers to LSC, but there should still be scope for budget improvement 
as part of the February budget revision. 

The results for other line items are in proximity of the benchmark percentage. 

Total Operating Expenditure is reported at 62%, below the benchmark percentage of 65.5%.  
Key components of this result are: 

Contractors and Consultants expenditure are ahead of budget at 73%.  This is mostly 
due to committed expenditure.  Actual expenditure to 31 January 2014 is 52% of 
budget. 

Asset Operational Expenditure is ahead of budget at 73%.  This is mostly due to Council 
having paid annual insurance premiums including, amongst others, Public Liability and 
Motor Vehicle premiums. 

Other Expenses are reported as ahead of budget at 82%.  This is partially due to the 
increase in Provision for Doubtful Debts against Sundry Debtors and also due to Council 
having paid annual LGAQ membership as well as the two quarterly instalments to 
Capricorn Tourism and Economic Development. 

The following commentary is provided in relation to capital income and expenditure, as well 
as investments and loans: 

Total Capital Income is at 58% of budget.  Some major contributors are GIA and Southside 
Pool grants funding, together with Developer Contributions and Disaster Events funding. 

Total Capital Expenditure is at 78% of budget with committals, or approximately 45% of the 
revised budget total without committals. 

Total Investments have decreased by $36.3M from $117.7M at 31 December 2013 to 
$81.4M as at 31st January 2014, reflective of the interim $33.0M cash transfer to LSC on 1 
January 2014 and normal operational requirements. 

Total Loans have decreased to $154.2M as at 31st January 2014, reflective of the $76.3M 
loan transfer to LSC on 1 January 2014. 

CONCLUSION 

Total operational revenue being ahead of budget at 88% is mostly due to the second 
levy of General Rates and Utility Charges for the year.  Another beneficial contributor 
is flood revenue for the 2011 disaster event.  Most of the negative financial outcomes 
for this event were absorbed in the three previous financial years, and the finalisation 
of the acquittal process should result in a positive income over expenditure outcome 
for 2013/14.  Operational Expenditure at 61% is in proximity to budget when 
committed expenditure is considered. 

Capital Revenue is reasonably close to budget at 58%, while Capital Expenditure, excluding 
committed expenditure is at 45% of budget.  Capital expenditure should gain momentum 
during the next few months given the large volume of committals at the end of December. 
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Income Stateme ary 2014 nt - Janu
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Income Statement - January 2014 
 
 
 
 
 

Meeting Date: 25 February 2014 
 
 
 
 
 

Attachment No: 1
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Key Indicator Gr uary 2014 aphs - Jan
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Meeting Date: 25 February 2014 
 
 
 
 
 

Attachment No: 2
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KEY INDICATOR GRAPHS – JANUARY 2014 
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10.4 Release of Working Draft "The Queen ueensland" 

8.4 RELEASE OF WORKING DRAFT "THE QUEENSLAND PLAN:  A 30 YEAR 
VISION FOR QUEENSLAND" 

sland Plan:  A 30 Year Vision for Q

File No: 4932 

Attachments: 1. Working Draft - Queensland Plan   

Responsible Officer: Evan Pardon - Chief Executive Officer  

Author: Evan Pardon - Chief Executive Officer          
 

SUMMARY 
Department of Local Government, Community Recovery and Resilience have advised of the 
release of the working draft for "The Queensland Plan:  A 30 Year Vision for Queensland" 
and are inviting comments from Council.  In addition, the Department of State Development, 
Infrastructure and Planning have released the document “Governing for Growth:  Economic 
Strategy and Action Plan – February 2014”. 

Recommendation 

 

OFFICER’S RECOMMENDATION 

THAT the report regarding the Release of Working Draft “The Queensland Plan: A 30 Year 
Vision for Queensland” be received. 
 

BACKGROUND 

Working Draft of Queensland Plan 

Department of Local Government, Community Recovery and Resilience have advised that 
the working draft for "The Queensland Plan:  A 30 Year Vision for Queensland" has been 
released for public review until 7 March 2014. 

A copy of the working draft is attached for information. 

The working draft includes nine foundation areas, each representing a particular focus in 
auctioning the future vision.  The draft describes what success in each area should look like 
and includes preliminary targets and indicative measures that have been designed to invite 
community feedback and discussion and will be revised during the review process. 

The working draft is open for public review until 7 March 2014. 

Governing for Growth:  Economic Strategy and Action Plan - February 2014 

The Department of State Development, Infrastructure and Planning have released the 
document “Governing for Growth:  Economic Strategy and Action Plan – February 2014”. 

This document is a follow up to the Governing for Growth framework released in July 2013 
that outlined the government’s considerable efforts to create the conditions for the private 
sector to invest, innovate, grow and create new jobs. 

The Premier has stated that Governing for Growth sets out a clear strategy and action plan 
to deliver economic growth for the next decade and identifies the immediate opportunities 
and challenges that we need to address if we are to achieve the long term vision set out in 
The Queensland Plan. 

A copy of this document can be found on the Department’s website as follows: 

http://www.dsdip.qld.gov.au/resources/policy/governing‐for‐growth.pdf 

http://www.dsdip.qld.gov.au/resources/policy/governing-for-growth.pdf
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Working Draft - Queensland Plan 
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Attachment No: 1
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9 NOTICES OF MOTION  

Nil  
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10 URGENT BUSINESS/QUESTIONS  

Urgent Business is a provision in the Agenda for members to raise questions or matters of a 
genuinely urgent or emergent nature, that are not a change to Council Policy and can not be 
delayed until the next scheduled Council or Committee Meeting. 
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11 CLOSED SESSION 

In accordance with the provisions of section 275 of the Local Government Regulation 2012, a 
local government may resolve to close a meeting to the public to discuss confidential items, 
such that its Councillors or members consider it necessary to close the meeting. 

 

RECOMMENDATION 

THAT the meeting be closed to the public to discuss the following items, which are 
considered confidential in accordance with section 275 of the Local Government Regulation 
2012, for the reasons indicated.  

12.1 Multi-Sports Complex Review 

This report is considered confidential in accordance with section 275(1)(h), of the 
Local Government Regulation 2012, as it contains information relating to other 
business for which a public discussion would be likely to prejudice the interests of the 
local government or someone else, or enable a person to gain a financial advantage . 

12.2 LEGAL MATTERS AS AT 31 JANUARY 2014 

This report is considered confidential in accordance with section 275(1)(f), of the 
Local Government Regulation 2012, as it contains information relating to starting or 
defending legal proceedings involving the local government. 

12.3 Monthly Report to Council from Chief Executive Officer 

This report is considered confidential in accordance with section 275(1)(h), of the 
Local Government Regulation 2012, as it contains information relating to other 
business for which a public discussion would be likely to prejudice the interests of the 
local government or someone else, or enable a person to gain a financial advantage . 
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Confidential Reports 

12 CONFIDENTIAL REPORTS 
14.1 Multi-Sports Complex Review 

12.1 MULTI-SPORTS COMPLEX REVIEW 

File No: 9590 

Attachments: 1. Multi-Sports Complex Report   

Responsible Officer: Evan Pardon - Chief Executive Officer  

Author: Michael Rowe - General Manager Community Services       

This report is considered confidential in accordance with section 275(1)(h), of the Local 
Government Regulation 2012, as it contains information relating to other business for which 
a public discussion would be likely to prejudice the interests of the local government or 
someone else, or enable a person to gain a financial advantage .    
 

SUMMARY 

General Manager Community Services tabling external review of Multi-sports Complex. 
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14.2 LEGAL MATTERS AS AT 31 JANUARY 2014 

12.2 LEGAL MATTERS AS AT 31 JANUARY 2014 

File No: 1392 

Attachments: 1. Legal Matters 31 January 2014   

Responsible Officer: Tracy Sweeney - Manager Workforce and Strategy 
Ross Cheesman - General Manager Corporate Services  

Author: Tony Hauenschild - Coordinator Safety and Training       

This report is considered confidential in accordance with section 275(1)(f), of the Local 
Government Regulation 2012, as it contains information relating to starting or defending 
legal proceedings involving the local government.    
 

SUMMARY 

Acting Coordinator Corporate Improvement & Strategy presenting update of current legal 
matters that Council is involved in as at 31 January 2014. 
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14.3 Monthly Report to Council from Chief Executive Offi

12.3 MONTHLY REPORT TO COUNCIL FROM CHIEF EXECUTIVE OFFICER 
cer 

File No: 1830 

Attachments: 1. Monthly Report from CEO   

Responsible Officer: Evan Pardon - Chief Executive Officer  

Author: Evan Pardon - Chief Executive Officer       

This report is considered confidential in accordance with section 275(1)(h), of the Local 
Government Regulation 2012, as it contains information relating to other business for which 
a public discussion would be likely to prejudice the interests of the local government or 
someone else, or enable a person to gain a financial advantage .    
 

SUMMARY 

Chief Executive Officer presenting monthly report to Council for the period ending 19 
February 2014. 
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13 CLOSURE OF MEETING 
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