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Rockhampton

Regional num:ll

PERFORMANCE & SERVICE
COMMITTEE MEETING

AGENDA

25 FEBRUARY 2014

Your attendance is required at a meeting of the Performance & Service
Committee to be held in the Council Chambers, 232 Bolsover Street,

Rockhampton on 25 February 2014 commencing at 10:00 am for transaction of
the enclosed business.

O S

CHIEF EXECUTIVE OFFICER
19 February 2014

Next Meeting Date: 25.03.14



Please note:

In accordance with the Local Government Regulation 2012, please be advised that all discussion held
during the meeting is recorded for the purpose of verifying the minutes. This will include any discussion
involving a Councillor, staff member or a member of the public.
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1 OPENING
2 PRESENT

Members Present:

The Mayor, Councillor M F Strelow (Chairperson)
Councillor C E Smith

Councillor C R Rutherford

Councillor G A Belz

Councillor S J Schwarten

Councillor A P Williams

Councillor R A Swadling

Councillor N K Fisher

In Attendance:
Mr E Pardon — Chief Executive Officer

3 APOLOGIES AND LEAVE OF ABSENCE

4 DECLARATIONS OF INTEREST IN MATTERS ON THE
AGENDA
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5 BUSINESS OUTSTANDING

Nil
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6 PUBLIC FORUMS/DEPUTATIONS

Nil
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7 OFFICERS' REPORTS

7.1 COUNCILLOR GREG BELZ SEEKING LEAVE OF ABSENCE FROM THE
RESOURCE INDUSTRY COMMITTEE MEETING SCHEDULED FOR 21
FEBRUARY 2014

File No: 10072

Attachments: Nil

Responsible Officer: Evan Pardon - Chief Executive Officer
Author: Megan Careless - Executive Support Officer
SUMMARY

Councillor Greg Belz is seeking leave of absence from the Resource Industry Committee
meeting on Friday 21 February 2014. As part of his Local Government Association of
Queensland responsibilities he is required to attend an Australian Local Government
Association Board Meeting on that day.

OFFICER’S RECOMMENDATION

THAT Councillor Greg Belz be noted as Leave of Absence for the Resource Industry
Committee meeting scheduled for Friday 21 February 2014.
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7.2 OFF-STREET PAID CAR PARK - OPERATIONAL MATTERS

File No: 7243

Attachments: 1. Aerial View of Off-Street Car Parks

Responsible Officer: Ross Cheesman - General Manager Corporate Services
Author: Drew Stevenson - Manager Corporate and Technology
SUMMARY

The purpose of this report is to seek direction from the Committee regarding the planned
operations of the three off-street car parks identified for the implementation of paid parking.
OFFICER’S RECOMMENDATION

THAT the Committee adopts the operational processes for off-street paid car parking as
follows:

1. Regulated off-street paid parking for periods 8.00am to 6.00pm, Monday to Friday
(excluding gazetted public holidays);

2. The parking fees as detailed in this report, with a base parking charge of 70 cents
per hour and a minimum charge of $2.00 for up to 2 hours; and

3. The daily regulated parking options be implemented as follows:

a. The Council Staff and Public Car Park — free for Council Staff with the display
of a staff parking permit;

b. The Pilbeam Theatre Car Park — provide for the issuing of complimentary
parking vouchers for patrons attending selected day time performance at the
Pilbeam Theatre, and free parking for theatre staff and volunteers displaying a
staff parking permit; and

C. The William Street Car Park — no special conditions of operation.

COMMENTARY

Following the presentation of the ‘Options for Off-street Paid Car Parking — Rockhampton
CBD’ report to the Continuing Council Committee on the 11" September 2013, the
Committee resolved to implement the ‘Pay and Display’ solution and authorised the
commencement of the tender process.

The tender specification and contract document development has now been completed and
the tender is ready for advertising locally and statewide. However prior to releasing the
tender, direction is sought from Council regarding the operations of the car parks.

BACKGROUND
Re-capping on the adoption solution

The three off-street car parks identified for the implementation of the Pay and Display paid
parking solution are:

¢ The Council Staff and Public Car Park, corner of Alma and Derby streets - 85 spaces;

e The Pilbeam Theatre Car Park, corner of Bolsover and Cambridge streets - 117
spaces; and

e The William St Car Park, 37 William Street - 27 spaces.

The aerial view of the three cars parks shown at Attachment 1 comprises a total of 229
parking spaces.

The Council Staff and Public Car Park consists predominantly of all day parking customers
with as many as half of those being Council staff. The remainder are either state
government workers or other local business employees.
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The Pilbeam Theatre car park is a transient type car park which consists of some all-day
parking customers (assumed staff from surrounding local businesses), the public attending
the Art Gallery or Theatre events, and short term parking customers.

Neither of these car parks have any parking restrictions. However the surrounding on-street
parking consists of some unrestricted parking spaces with the majority designated to short
term stay.

The William St Car Park is a smaller car park consisting of 27 parking spaces which
currently have a three hour time limit. There are also 12 parking spaces in the Australia
Post Car Park with six of these currently under a long term lease; these parking spaces may
be suited to inclusion in the William Street regulated parking sometime in the future.

Suggested Parking Fees and Daily Regulated Period

The earlier report detailed revenue outcomes based on regulated parking from Monday to
Friday, 8:00am to 6:00pm. It is recommended that the advertised daily paid parking period
should be Monday to Friday, 8:00am to 6:00pm (excluding gazetted public holidays).

Paid parking fees vary substantially between cities and regions, with the south east corner
noted for somewhat expensive fees and the regional areas having a comparatively more
conservative fee schedule. As reported earlier, Mackay Regional Council introduced paid
parking meters in 2007 at four parking locations in their CBD. Mackay’s model of paid
parking was to encourage a higher turnover of customers to give easier access to parking in
the city. While their base parking charge is 70 cents per hour, Mackay Council set a
minimum charge of $2 (this is due to the use of a Credit Card facility and its associated
administration costs to that Council). The daily rate is $5 per day and this is the maximum
daily amount anyone is required to pay.

It is recommended that Council set the off-street paid parking fees as follows:

e Base parking charge of 70 cents per hour;

e Upto 2 hours: $2.00 (minimum charge, allowing for credit card fee).
e >2upto 3 hours: $2.10.
e >3 upto 4 hours: $2.80.
e >4 upto 5 hours: $3.50.
e >5up to 6 hours: $4.20.
e All Day: $5.00.
e Weekly Ticket: $20.00

Payment for parking periods of up to the ‘All Day’ category will be via the Pay and Display
terminals. Payment will be able to be made via coins, notes or credit card. Customers will
also be able to purchase ‘Weekly’ and ‘All Day’ tickets on-line or via Council’'s Customer
Service centres.

Daily Regulation Process Options

Noting the varying demographics of the customers expected to use each of the car parks
and in some cases the patronage at Council functions taking advantage of the car parks, the
following options are recommended:

Council Staff and Public Car Park

Given the Council Staff and Public Car Park is used by as much as 50% of Council Staff, it is
recommended that parking is free for Council Staff. Staff will be required to display a
Council Staff Parking Permit on the dashboard of their vehicle to avoid infringement action.

All other customers using the car park will need to pay the appropriate parking fee and
display their ticket on the dashboard of their vehicle.
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Pilbeam Theatre Car Park

Council may wish to consider the impact of the introduction of paid parking on patrons
attending daytime performances specifically the regular Morning Melodies concert series
held at two monthly intervals on a Monday morning. It is proposed that patrons would be
able to present their theatre tickets for the performance at the theatre box office to receive a
parking voucher covering parking for the duration of the performance.

Like the Council Staff and Public Car Park it is further proposed that theatre staff and
volunteers (when working or volunteering) be permitted to park at no cost by displaying a
Council Staff Parking Permit.

Williams Street Car Park

The operations and regulation of this car park is not expected to have any special conditions.
Therefore, regulated paid parking will be in operation for all users Monday to Friday, 8.00am
to 6.00pm.

PREVIOUS DECISIONS

The Continuing Council Committee resolved on the 11" September 2013 to implement the
Pay and Display paid parking solution at three off-street car parks.

BUDGET IMPLICATIONS
There is an off-street paid parking budget allocation in the 2013/14 Capital Budget.
CONCLUSION

It is recommended that Council approves regulated off-street paid parking for the periods
8.00am to 6.00pm Monday to Friday (excluding gazetted public holidays), with the parking
fees as detailed in this report. It is also recommended the daily regulated options be
implemented as follows:

1th

e  The Council Staff and Public Car Park — free for Council Staff with the display of a
staff parking permit;

e The Pilbeam Theatre Car Park — free parking for patrons attending daytime
performances, theatre staff and volunteers as detailed in the report.

e  The William Street Car Park — no special conditions of operation.
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OFF-STREET PAID CAR PARK -
OPERATIONAL MATTERS

Aerial View of Off-Street Car Parks

Meeting Date: 25 February 2014

Attachment No: 1
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Car Park Aerial Views

CnrAlma and Derby Street Car Park

Council Car Park — 85 spaces

Pilbeam Theatre Car Park — 117 spaces
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William Street Car Park - 27 spaces
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8 STRATEGIC REPORTS

8.1 ANNUAL OPERATIONAL PLAN REPORT QUARTER 2 - 1 OCTOBER 2013 TO 31
DECEMBER 2013

File No: 8320

Attachments: 1. 2013-2014 Operational Plan Quarter 2
Responsible Officer: Ross Cheesman - General Manager Corporate Services
Author: Tracy Sweeney - Manager Workforce and Strategy
SUMMARY

The 2013/14 Operational Plan progress report for Quarter 2 as at 31 December 2013 is
presented, pursuant to s174(3)of Local Government Regulation 2012.

OFFICER’S RECOMMENDATION

THAT the 2013/14 Operational Plan progress report for Quarter 2 as at 31 December 2013
be ‘received’.

COMMENTARY

The Operational Plan progress report for the period 1 October to 31 December 2013 is
attached for Council’'s consideration. Data is presented in accordance with the framework
previously adopted.

The attached performance report includes data for the area of Rockhampton Regional
Council that de-amalgamated on 1 January 2014. This data will be removed for future
reports.

PREVIOUS DECISIONS

Council adopted the 2013/14 Annual Operational Plan at the Special Council meeting of 27
June 2013. At this meeting it was indicated that some changes may be required to the
format of the 2013/14 Operational Plan to allow improved reporting especially in regard to
identifying the status of each section’s performance is in relation to the annual performance
target. Changes were made to the Annual Operational Plan and adopted by Council on 24
September 2013.

LEGISLATIVE CONTEXT
Section 174 of the Local Government Regulation 2012 states:

(2) The Chief Executive Officer must present a written assessment of the local government’s
progress towards implementing the annual operational plan at meetings of the local
government held at regular intervals of not more than 3 months.

CONCLUSION

The 2013/2014 Operational Plan progress report for quarter two as at 31 December 2013
has been prepared in accordance with legislation.
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ANNUAL OPERATIONAL PLAN
REPORT QUARTER 2 -1 OCTOBER
2013 TO 31 DECEMBER 2013

2013-2014 Operational Plan Quarter 2

Meeting Date: 25 February 2014

Attachment No: 1
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Rockham 0

Reg |onc:I
CIVIL OPERATIONS

ouncil

Section Budget Summary

Budget Revised Actual YTD
Operating Revenue $17,795,783 $12,994,077
Operating Expenses $46,177,751 $27,806,314

ACTIVITIES LEGEND

R  |Risk of Incompletion / Dela:
OK |On Target
AT  [Ahead of Target

Complete

Incomplete (Q4 only)

REFERENCE CORPORATE PLAN ACTIVITIES WHO
A Provide value for money construction, maintenance and community response services for transport Manager Civil
and drainage assets Operations
PSEI\TIST?VOIFI:S KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO
A Timely delivery of annual capital works construction program within 95% PA Managel: Civil 23% 39% 62%
budget. Operations
Complete programmed roads and drainage maintenance programs as Manager Civil
A 0 0/ 0, 0,
per schedule and within budget. 100% QTR Operations S Sz wE
A Action customer requests within 28 business days. 95% QTR Manager_ Cii 100% | 100% 100%
Operations
A 5% reduction in response time for actioning customer requests. 100% QTR Mg::?:tri;';’" 100% | 100% 100% |Weather has assisted in this.
A Prepare Section Performance Report quarterly and submit to the Yes QTR Manager Civil
Infrastructure Committee. Operations
FITZROY RIVER WATER ACTIVITIES LEGEND
Section Budget Summary R |[Risk of Incompletion / Dela:
Budget Revised Actual YTD On Target
Operating Revenue $61,448,467 $32,413,390 Ahead of Target
Operating Expenses $55,474,115 $40,886,189 Complete
Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO
A Operate water supplies and networks to ensure future regional water demand (potable water) is Manager Fitzroy
sustainable River Water
B Operate and maintain sewerage network and treatment assets including re-use schemes Manlager Fitzroy
River Water
PSEEI(?T(I;\IOIﬁES KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO
A Develop plans within statutory timeframes. 100% QTR Maqager Fitzroy 100% | 100% 100%
River Water
A Provide water supply in accordance with the 2013/14 Performance Plan. 100% QTR Maé}jgre:‘/\llzalttzerroy 100% | 100% 100%
A|B Monitor and review Strategic Asset Management Plan (SAMP). 100% PA Mar‘l"lisg:e\r/\;::tzeioy 25% 25% 50%
AlB Timely delivery of annual capital works program within budget. 95% PA Nb'{‘ijgf\’/\f;irr"y 25% | 22% 47%
B Elr;’r‘]"de sewerage services in accordance with the 2013/14 Performance | -, QTR Nb'{‘ijgf\’;;irr"y 100% | 100% 100% |Voluntary Transitional Environmental Program in place for STPs
B Perform analysis of sewerage infrastructure to meet demand and 100% QTR Manlager Fitzroy 95% 95% 95% Rockhampton Sewage Treatment Strategy being finalised in January
development needs. River Water 2014
Issue permits to regulate disposal of trade waste to sewer in accordance o Manager Fitzroy o ® ®
B with Trade Waste Policy. 100% QTR River Water e || o e
B Ensure effluent re-use agreements are in place for all third-party users. 100% QTR Daer |oy 100% | 100% 100%
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Regional ‘Councﬂ
FACILITIES (COMMUNITY SERVICES) ACTIVITIES LEGEND
Section Budget Summary R |Risk of Incompletion / Dela:
Budget Revised Actual YTD OK |On Target
Operating Revenue $23,107 $4,427 AT  |Ahead of Target
Operating Expenses $11,000,882 $6,172,383 C |Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO
Manager
A Deliver facilities maintenance programs and projects Community
Services
REF TO CORP
PLAN ACTIVITIES KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO
. . . . . Manager
Complete operating projects in accordance with maintenance programs, .
A - 90% PA Community
timeframes and budget. N
Services
Manager
A Timely delivery of annual capital works program within budget. 100% PA Community
Services
A Plan and report on rationalisation and consolidation of built Council owned v 31.03.14 CM:]':Q:; Report to be presented in March 2014
and controlled facilities. es 03. ommunity eport to be presented i c
Services
ROCKHAMPTON AIRPORT ACTIVITIES LEGEND
Section Budget Summary R |Risk of Incompletion / Dela:
Budget Revised Actual YTD OK |On Target
Operating Revenue $13,930,674 $6,368,770 AT  |Ahead of Target
Operating Expenses $13,930,674 $6,424,014 C |Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO
A Operate and maintain the Rockhampton Airport to meet the transport needs of the Rogl?::r%el;on
regional community and in a manner that provides a commercial return Airpo ﬂp
REF TO CORP
KEY PERFORMANCE INDICATORS
PLAN ACTIVITIES TARGET TIMEFRAME WHO
Manager
A Comply with CASA legislation requirements within statutory timeframes. 100% QTR Rockhampton
Airport
Comply with key performance indicators contained in the 2013/14 Manager
A 100% QTR Rockhampton Passenger numbers down by 3.6%. Bird strikes were 11, target 10.
Performance Plan. .
Airport
A Timely delivery of annual capital works program within budget. 95% PA R M::age; n Construction work on the major lighting project has commenced,
Y Y P prog get. ° ocho ﬂp ol completed and WIP, inlcuding committals now 28%.
COMMERCIAL BUSINESS UNITS
The Fitzroy River Water was adopted on 24 September 2013 and Rockhampton Airport Performance Plan was adopted by Council on 10 September 2013, and both are a requirement of s175 Local Govemment Regulation 2012.
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R

AN
ockhamp

Regionuf Council

HEALTH & ENVIRONMENT

Section Budget Summary

Budget Revised Actual YTD
Operating Revenue $217,781 $71,261
Operating Expenses $3,529,857 $1,862,814

ACTIVITIES LEGEND

R  |Risk of Incompletion / Dela:
OK |On Target
AT  [Ahead of Target

Complete

Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO
. . . - . . . Manager Health
A
Provide regulatory and compliance services in line with statutory requirements and best practice & Environment
B Plan and deliver programmes, partnerships, regulation and education relevant to Environment and Manager Health
Public Health & Environment
c Achieve land rehabilitation and mitigation through direct action, education and volunteer programme Manager Health
delivery & Environment
D Implement Pest Management Plan actions to control declared pests Manag_e T Health
& Environment
E Implement Vector Management Plan actions to establish vector control measures Manag_e r Health
& Environment
E Promote the sustainable development of natural and physical resources and the maintenance of Manager Health
ecological processes and genetic diversity & Environment
REF TO CORP
KEY PERFORMANCE INDICATOR
PLAN ACTIVITIES O C CATORS TARGET TIMEFRAME WHO
Undertake an inspection program of devolved environmentally relevant Manager Health
A S N X 100% PA y
activities in accordance with scheduled timeframes. & Environment
A Undertake an |nspect|_on program of fopd premises apd high risk personal 100% PA Nhnaggr Health Impacted by resourcing issues.
appearance services in accordance with scheduled timeframes. & Environment
A Action customer requests in accordance with Customer Service Charter. 100% QTR Manag_e r Health 100% | 100% 100%
& Environment
Deliver education and enforcement strategies in accordance with Manager Health
B 0, 0, 0, 0
approved timeframes. 100% PA & Environment At 2l otk
c Develop new rehabilitation sites with volunteer programs (CRRC area). 1 PA Manag.e r Health 0 2 2
& Environment
c Develop new rehabilitation sites with volunteer programs (LSC area). 2 PA Manag_e r Health 3 1 4 This KPI redundant as at 31/12/2013.
& Environment
D Adhere to Pest Management Plans - Action Plan. 100% PA Nkanag_e r Health 25% 25% 50%
& Environment
E Monitor light trap sites (CRRC area). 4 PA anagg T Health 4 4 8 Ongoing seasonal monitoring of 4 sites
& Environment
T . Manager Health Ongoing seasonal monitoring of 2 sites. This KPI redundant as at
E
Monitor light trap sites (LSC area). 2 PA & Environment 2 2 4 31/12/2013.
Respond to internal referrals of development applications within 10 Manager Health
F 0, 0, 0/ 0,
business days of receipt from the Planning Section. 100% QTR & Environment g || ez e
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Reglonul‘Councﬂ
ROCKHAMPTON REGIONAL WASTE & RECYCLING ACTIVITIES LEGEND
Section Budget Summary R [Risk of Incompletion / Dela
Budget Revised Actual YTD OK |On Target
Operating Revenue $20,188,407 $11,218,667 AT  |Ahead of Target
Operating Expenses $20,183,177 $10,627,899 C |Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO
Manager
A Provide waste management facilities and services which meet the community's needs through the Rockhampton
development and implementation of a Strategic Waste Management Plan. Regional Waste
& Recycling
REF TO CORP
KEY PERFORMANCE INDICATOR
PLAN ACTIVITIES (o] C CATORS TARGET TIMEFRAME WHO
Manager
A Finalise the Regional Waste Management Strategy. 100% PA Rogkhampton 10% 20% 30% Wor_kshop being held 14/15 November to commence development of
Regional Waste Regional Waste Management Strategy.
& Recycling
Manager
A Develop and deliver an effective education and advisory program for 100% PA Rockhampton {550/ | 550, 50% |Annual Plan developed and being delivered accordingly.
waste management. Regional Waste
& Recycling
Manager
A Provide Waste and Recycling Services in accordance with the 2013/14 100% QTR chkhampton 100% | 100% 100%
Performance Plan. Regional Waste
& Recycling
COMMERCIAL BUSINESS UNITS
The Rockhampton Regional Waste Performance Plan was adopted by Council on 10 September and is a requirement of s175 Local Government Regulation 2012.
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REFERENCE

COMMUNITY SERVICES

Section Budget Summary

Budget Revised Actual YTD
Operating Revenue $3,796,457 $2,197,100
Operating Expenses $8,677,467 $4,378,864

CORPORATE PLAN ACTIVITIES

WHO

ACTIVITIES LEGEND

R  |Risk of Incompletion / Dela:
OK |On Target
AT |Ahead of Target

C Complete

A

Deliver a range of individual and organisational development services and programmes

Manager
Community
Services

Incomplete (Q4 only)

Provide and maintain regional library services

Manager
Community
Services

Deliver targeted social programs relating to child care, youth and aged services

Manager
Community
Services

D

Facilitate community safety

Manager
Community
Services

REF TO CORP
PLAN ACTIVITIES

KEY PERFORMANCE INDICATORS TARGET TIMEFRAME

WHO

A

Deliver Home Assist Secure services in accordance with the service

o
level contract. 100%

PA

Manager
Community
Services

Deliver Home and Community Care programs in accordance with the

) 100%
service level contract.

PA

Manager
Community
Services

Report to Council on the Volunteer Engagement Program. Yes 31.03.14

Manager
Community
Services

Pending de-amalgamation

Be in the upper quartile of the State Library Board Benchmarking Survey. Yes PA

Manager
Community
Services

Maintain child care accreditation. Yes PA

Manager
Community
Services

Yes

Achieve targetted occupancy rate of occasional day care places. 50% QTR

Manager
Community
Services

50%

Yes |Pending de-amalgamation

Yes |Completed for 2013/14

50%

Utilise all available long day care places. 100% QTR

Manager
Community
Services

100%

100% 100%

Ensure CCTV network operates effectively. 95% QTR

Manager
Community
Services

95%

95% 95%
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“Rockhampton

Re :onul
ARTS & HERITAGE

ACTIVITIES LEGEND

Section Budget Summary R |Risk of Incompletion / Dela:
Budget Revised Actual YTD OK |On Target
Operating Revenue $5,239,766 $2,912,146 AT  [Ahead of Target
Operating Expenses $7,940,214 $3,684,611 Complete
Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO
. . Manager Arts &
A
Develop and deliver targeted arts and heritage programs Heritage
B Deliver and facilitate community events and celebrations Managgr Arts &
Heritage
REF TO CORP
PLAN ACTIVITIES KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO
A Undertake a volunteer satisfaction survey. 100% PA Managgr Arts & 0% 0% 0% Not commenced / Delayed pending resolution of operational
Heritage arrangements.
. . ] Manager Arts & 9 AG Exhibit/1 HV Markets/4 RRC Presented Performances/2 Twilight
A X PA - - )
Deliver Arts & Heritage projects (CRRC area) 80 Heritage 21 17 38 Movies/1 Carols by Candlelight
A Develop a Collections Management (accession/deaccession) process for| 100% PA Managgr Arts & 20% 0% 20% |Work delayed due to operational and resourcing issues.
the Art Gallery. Heritage
B Present exhibitions at the Rockhampton Art Gallery. 10 PA Nlanaggr Arts & 7 9 16
Heritage
B Achieve target VISItOI‘. nll.!mbers to Art Gallery exhibitions, excluding hire of 15000 PA Managgr Arts & 5414 6516 11930
spaces for other exhibitions. Heritage
B ';::ase profitability of the Showgrounds, using 2012/13 as a baseline 10% PA Nb”:gst’as &N 0% | 10% 20% |Work continues to integrate Showgrounds in Venue Ops Unit
DISASTER MANAGEMENT (ENGINEERING) ACTIVITIES LEGEND
Section Budget Summary R |Risk of Incompletion / Dela:
Budget Revised Actual YTD OK |On Target
Operating Revenue $186,545 $318,948 AT  [Ahead of Target
Operating Expenses $691,764 $323,311 C |Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO
A Maintain a disaster management response capability able to meet the community's needs when Manager oK oK
required Engineering
REF TO CORP
PLAN ACTIMITIES KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO
. Manager .
A Conduct annual preparedness exercise. Yes 01.11.13 . N No Yes Yes |Completed in quarter 2
Engineering
A Review and update the Local Disaster Management Plan. Yes 01.10.13 Er’:’;::g:;g No Yes Yes |Completed in quarter 2
Collaborate with EMQ to maintain SES capacity to fulfil the roles and Manager
A 0, 0, 0, 0,
responsibilities identified in the Local Disaster Management Plan. 100% PA Engineering 2 e S
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AN
Rockhampton

Regbnul

LOCAL LAWS ACTIVITIES LEGEND
Section Budget Summary R  |Risk of Incompletion / Dela:
Budget Revised Actual YTD OK |On Target
Operating Revenue $1,216,220 $919,269 AT  [Ahead of Target
Operating Expenses $2,644,130 $1,240,897 Complete
Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO
A Provide compliance and regulatory services in line with legislative and community standards Manal_g:’;:ocal
B Plan and deliver Local Laws programs, partnerships, regulation and education Manii?’;sl_ocal
REFTO CORP KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO

PLAN ACTIVITIES

A Respond to all customer complaints in accordance with the Customer 100% QTR Manager Local
Service Charter. Laws

A Ur{denalfe systematic |ns'pect|ons of dog rleglstra.tlons and keeping of 100% PA Manager Local Program scheduled for 2014
animals in accordance with the approved inspection program. Laws

A Monitor compliance of all regulated dogs. 100% PA W"T_g‘i;:""a' 25% | 75% 100% |Completed

B IZ_)eIlver approved education and enforcement strategies within scheduled 100% PA Manager Local 25% 25% 50%
timeframes. Laws
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AN
Rockhampton

Regbnul

PARKS ACTIVITIES LEGEND
Section Budget Summary R |Risk of Incompletion / Dela:
Budget Revised Actual YTD OK |On Target
Operating Revenue $941,383 $635,178 AT  [Ahead of Target
Operating Expenses $18,316,173 $10,426,012 C |Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO

A Plan for appropriate open space within the Region. Manager Parks
B Ensure botanical collections are maintained and developed Manager Parks
c Provide a well maintained and managed zoological collection Manager Parks
D Provide developmental programs for sporting and recreational groups Manager Parks
E Maintain the Region’s sports fields, parks, gardens, playgrounds and open spaces Manager Parks
E Deliver regional cemetery and associated services that meet current and future burial and Manager Parks

remembrance needs 9

REF TO CORP
KEY PERFORMANCE INDICATORS
PLAN ACTIVITIES TARGET TIMEFRAME WHO
A E::j’::t’g :;e Greenspace Plan within the parameters of forward budget 100% PA Manager Parks 0% Plans are being developed as part of the town plan
AlBICD|E | [3oSPOnd o al customer complaints in accordance with Customer 100% QTR | Manager Parks [l 100% | 100% 100%

B gr]e(;/eclgssir;g t(i:c())r:nply with procedure manuals through process mapping 85% QTR Manager Parks 85% 85% 85%
B Develop a Botanical Succession Plan for key horticultural assets. 100% PA Manager Parks 50% 20% 70%
c :::z:] Znt:juzgaegieg m;::rr:;zntatlon of Zoo Master Plan to finalisation within 100% PA Manager Parks 30% 20% 50%
R e | e Jverssenss | vee MMM NS o crans
D :T)z:?nn:;ri]t;/zs)iiimty Building Program for sporting clubs and 95% PA Manager Parks 20% 50% 70%
£ Insta_ll regional |rr|gat.|op in accordance with annual audit remediation 100% PA Manager Parks 15% 35% 50%

requirements and within budget parameters.
E Mow parks in accordance with the adopted schedule. 100% QTR Manager Parks 100% | 100% 100%
F Deliver cemetery capacity assessment report Yes 31.12.13 Manager Parks No No No |In progress for circulation and consideration in 3rd quarter
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“Rockhampio

egional*"Council
STRATEGIC PLANNING (PLANNING)

ACTIVITIES LEGEND

Section Budget Summary R  |Risk of Incompletion / Dela
Budget Adopted Actual YTD OK [On Target
Operating Revenue $145,250 $78,447 AT  |Ahead of Target
Operating Expenses $1,899,615 $798,762 C |Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO
A Implement a growth management framework which facilitates economic growth whilst preserving the Manager
Region’s character Planning
. . N . Manager
B Manage the Region’s growth framework to compliment state legislation and policy Planning
c Promote the sustainable development of natural and physical resources and the maintenance of Manager
ecological processes and genetic diversity Planning
D Promote the sharing of responsibility for resource management and planning between the different Manager
spheres of government, the community and industry Planning
REF TO CORP
PLAN ACTIVITIES KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO
A|B Progress Regional Planning Scheme to ensure adoption by 31.12.14. 100% PA '\Pﬁlj;i?:; Planning Scheme was submitted for State Interest Review in November.
A|B Progress Priority Infrastructure Plan to ensure adoption by 31.12.14. 100% PA g;';i?:; Draft PIP submitted for State Interest with Planning Scheme.
Ensure the planning scheme as drafted adequately protects identified Manager
o] 100% QTR -
resource areas and natural assets. Planning
Organise and conduct regular fortnightly meetings with the Department of| . .
D State Development, Infrastructure and Planning (DSDIP) and attend CQ 80% QTR Manager Meetings completed to schedule. State Interest workshop conducted in
. Planning November.
Planners meetings as scheduled by DSDIP.
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“Rockhampio

egional*"Council

ECONOMIC DEVELOPMENT ACTIVITIES LEGEND

Section Budget Summary R  |Risk of Incompletion / Dela
Budget Revised Actual YTD OK [On Target
Operating Revenue $0 $0 AT  |Ahead of Target
Operating Expenses $846,291 $476,704 C |Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO
A Act as a Council ambassador to support development of key projects across the Region, in line with EManage_r
Council's strategic direction. conomic
Development
L . . . L ) . Manager
B Assist industry and developers with business expansion within the Region and advocate associated Economic
benefits
Development
. . . N . - Manager
c Collaborate with government agencies to identify and foster the development of new industries in the Economic
Region
Development
. . . . . . Manager
D Collaborate with Capricorn Enterprise to ensure the delivery of services to promote the tourist Economic
potential and economic development of our Region
Development
Manager
E Assist developers through the development application process to facilitate economic growth Economic
Development
REF TO CORP
KEY PERFORMANCE INDICATOR
PLAN ACTIVITIES (o] CATORS TARGET TIMEFRAME WHO
. . " - Manager
Participate in trade shows or facilitate workshops to encourage existing .
A . ) N . ) 4 PA Economic
business to expand their services or consider exporting.
Development
Ensure that Council is briefed on key projects proposed across the Manager
A N 100% QTR Economic
Region.
Development
Expand the role of the Rockhampton Regional Digital Economy Manager
AlB|C Taskforce to facilitate the earlier roll out of the National Broadband 100% PA Economic
Network to identified parts of the Region. Development
As the key liaison point for developers interested in investing in our Manager
B|C|E Region, link these developers with relevant RRC staff, stakeholders and 6 PA Economic
support services. Development
Hold meetings with Capricorn Enterprise to ensure that their organisation Manager
D engages with stakeholders in line with Council's chosen strategic 2 PA Economic
direction. Development
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Rockha\1Q

2013-2014 OPERATIONAL PLAN
PEOPLE, PLACES & PLANNING

Great communities of which we are proud to be part of

Regional ouncn
ENGINEERING ACTIVITIES LEGEND
Section Budget Summary R  |Risk of Incompletion / Dela
Budget Revised Actual YTD OK |On Target
Operating Revenue $111,691 $11,234 AT  [Ahead of Target
Operating Expenses $3,999,039 $1,757,256 C |Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIMITIES WHO Q1  Q1-Q2 Q1-Q3 Q1-Q4
Provide engineering, infrastructure planning and project management services to meet the current Manager
A . L A : OK OK
and future needs of the community and organisation Engineering
REF TO CORP
PLAN KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS
A Complete Priority Infrastructure Plans in accordance with the approved 100% PA Manager 25% | 50% 75% |Submitted to State as part of the Planning Scheme
Priority Infrastructure Plan (PIP) project program. Engineering
A Complete annual revision of the 'pI'IOI'ItIS.ed 10 year forward wgrks Yes PA Mgnaggr No No No |Carried out in quarter 2 and quarter 3.
program for new and growth projects prior to budget preparations. Engineering
A Complete regional active transport (cycle and pedestrian) strategy. 100% PA Er’:/gl;a;::grei:\g 25% 25% 50% |Impacted by deamalgamation.
A Enslure capital prpject designs are available for final checking at least 30 90% QTR Mgnaggr 92% 90% 91%
business days prior to programmed commencement of works. Engineering
1 0,
A En§ure on average, survey and design costs are less than 5% of the 100% QTR Mgnaggr 100% | 100% 100%
estimated project cost. Engineering
A Minimise system non-conformances through implementation of an <5 PA Manager 0 3 3
internal audit of the Design Office QA system. Engineering
Respond to Material Change of Use (MCU) and Reconfiguring of Lots Manager
A (ROL) internal referrals within 8 business days of receipt of referral from 90% QTR En inegrin 80% 73% 77% |Declined over October and November but increased again in December.
the planning section. 9 9
A Z;?‘S"i? :eegla)i,;::)o?feef:‘?;nfil)ytorzzspllr:ner:ir;agl ;eeft?:i?rls within 7 business 90% QTR Er’:/;::gj:]g 100% 73% 87% |Declined over October and November but increased again in December.
A Carry out Qperatlonal Wgrks compllgnce inspections within 1 business 100% QTR Mgnaggr 100% | 100% 100%
day of receiving the required notification from the developer. Engineering
A Deliver delegated infrastructure projects within the agreed project budget. 95% QTR Er':/gl;ai::gggg 100% 90% 95%
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2013-2014 OPERATIONAL PLAN
PEOPLE, PLACES & PLANNING

Great communities of which we are proud to be part of

DEVELOPMENT ASSESSMENT (PLANNING) ACTIVITIES LEGEND
Section Budget Summary R  [Risk of Incompletion / Dela
Budget Revised Actual YTD OK |On Target
Operating Revenue $2,150,500 $1,554,693 AT  |Ahead of Target
Operating Expenses $2,051,879 $1,107,206 C Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO Q1 Q2 Q3 Q1-Q4
A Provide regulatory and compliance services in line with statutory requirements and best practice '\Pﬂgr;i?:é R R
" . . - Manager
B Contribute to the fair, orderly and sustainable use and development of the Region’s resources Planning R R
c Assist in the implementation of a growth management framework which facilitates economic growth Manager R R
whilst preserving the region’s character Planning
D Plan and deliver programmes, partnerships, regulation and education relevant to activities associated Manager R R
with town planning and operational works Planning
REF TO CORP
PLAN KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS
AlBICID .Actlvely participate in the PIannmgA Hea!th Check Pilot Project and 100% PA Manager 25% 25% 50%
implement appropriate outcomes in a timely manner. Planning
AlBICID Consider gppllcatlons by Development Control Unit within 5 business 100% QTR Manager 100% 98% 99%
days of being properly made. Planning
A|B|C|D Dett.ermlne material change of use under delegatlon'ls.sued within 20 90% QTR Manager 83% 80% 82%
business days from the commencement of the decision stage. Planning
A|BIC|D Detrlz-zrmlne reconfiguration of lots under delegation |§§ued within 15 0% QTR Manager 43% 51% 47% Achlevement of KPl ambitious given complexity associated with
business days from the commencement of the decision stage. Planning reconfigurations.
AlBICID Determlne operational works applications under deleggtnf)n issued within 0% QTR Manager 86% 85% 86%
20 business days from the commencement of the decision stage. Planning
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2013-2014 OPERATIONAL PLAN
PEOPLE, PLACES & PLANNING

Great communities of which we are proud to be part of

BUILDING COMPLIANCE (PLANNING)

ACTIVITIES LEGEND

Section Budget Summary R  [Risk of Incompletion / Dela
Budget Revised Actual YTD OK |On Target
Operating Revenue $1,549,125 $946,785 AT  |Ahead of Target
Operating Expenses $2,054,131 $1,358,468 C |Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO Q1 Q2 Q3 Q1-Q4
A Provide regulatory and compliance services in line with statutory requirements and best practice '\PA;r;i?:é OK OK
. . ) L, Manager
B Contribute to the fair, orderly and sustainable use and development of the Region’s resources Planning OK OK
c Assist in the implementation of a growth management framework which facilitates economic growth Manager OK oK
whilst preserving the region’s character Planning
Plan and deliver programmes, partnerships, regulation and education relevant to activities associated Manager
D y . : : : ) - OK OK
with building, plumbing and drainage and general planning compliance Planning
REF ;EA(’\ZIORP KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS
AlB Audit enacted development permits (CRRC area). 25 PA '\PA;rr];?:gr 11 10 21
AlB|C|D Detlermlne Building applications without the need to extend the decision 95% QTR Manager 100% 8% 29%
period. Planning
AlBICID Determ!nlca Plumblng & Drainage applications without the need to extend 95% QTR Manager 100% 99% 100%
the decision period. Planning

Page (25)



PERFORMANCE & SERVICE COMMITTEE AGENDA

25 FEBRUARY 2014

_A'

Rockhamp

R

on

egional *Council

2013-2014 OPERATIONAL PLAN

LEADERSHIP, PARTNERING & SUPPORT

Focus everyone on real community outcomes

CORPORATE &

TECHNOLOGY

ACTIVITIES LEGEND

Section Budget Summary R Risk of Incompletion / Dela
Budget Revised Actual YTD OK |On Target
Operating Revenue $21,027,631 $14,789,561 AT Ahead of Target
Operating Expenses $31,026,564 $17,411,101 C Complete
I Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO Q1  Q1-Q2 Q1-Q3 Q1-Q4
Champion a customer service culture that complies with Council’s statutory obligations and Manager
A . Corporate & OK R
Customer Service Charter Technology
Manager
B Deliver fleet and plant asset management in an efficient operating environment Corporate & OK OK
Technology
Manager
c Efficiently manage and optimise use of Council’'s property portfolio Corporate & OK OK
Technology
" - . : N . Manager
Manage and effectively administer Council’s contract and tendering, inventory and purchasing
D . " b " . N Corporate & OK OK
processes in accordance with relevant legislative requirements and organisational needs Technology
Manager
E Strategically plan and actively manage Council’s information systems to meet Council’'s needs Corporate & OK OK
Technology
. . . . . N . . P Manager
Ensure Council’s recordkeeping practices are in accordance with legislative, policy obligations and
F - . Corporate & OK OK
Council’'s Recordkeeping Charter
Technolog
. N B " . . Manager
Ensure Council operations are performed considering and addressing all potential risk occurrences to
G . ) Corporate & OK OK
Council and the community
Technolog
REF TO CORP COMMENTS
PLAN ACTIVITIES KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL
Manager
A Answer incoming calls within 45 seconds. 75% QTR Corporate & 59% 59% 59%
Technolog
Manager
B Progress anr.nual fleet. asset renewal s<.:hedule as planned, measured 100% PA Corporate & 23% 47% 70%
quarterly against capital budget allocation. Technology
Manager Continued increased construction/maintenance activity influencing plant
B Ensure internal plant hire operations deliver budgeted net surplus. 100% PA Corporate & 37% 50% 87% |hire returns March revised budget process provide opportunity to revise
Technology plant hire receipts
Manager
B Achieve 65/35 ratio of planned to unplanned tasks. 100% QTR Corporate & 46% 72% 59% |Increased construction activity impacting planned maintenance.
Technology
Manager
c Achieve target Council property occupancy rates. 98% QTR Corporate & 99% 99% 99%
Technology
Manager
Cc Process insurance claims within procedural timeframes. 100% QTR Corporate & 100% 100% 100%
Technology
Manage centralised tendering and contracting functions in accordance Manager
D anage cen : 9 acting 100% QTR Corporate & 100% | 100% 100%
with legislative requirements and Council policy.
Technolog
. . Manager
D Engage top 100 suppliers by dollar value under formal purchasing 920% QTR Corporate & 96% 96% 96%
agreements (contracts).
Technolog
Manager
D Ensure supplier payments are made within stated trading terms. 90% QTR Corporate & 100% 96% 98%
Technology
Manager
D Ensure staff purchasing activity is compliant with legislation and policy. 100% QTR Corporate & 100% 100% 100%
Technology
Lo . N . Manager
E Ensure.avallablllty of system up-time during core business hours 99% QTR Corporate & 100% 100% 100%
(excluding planned outages).
Technology
Ensure support services are provided within service levels outlined in the Manager
E . iy P 95% QTR Corporate & 94% 92% 93% |De-amalgamation workload impact
IT Service Catalogue. Technology
Manager
F Process records on the day of receipt as per Recordkeeping Charter. 95% QTR Corporate & 97% 97% 97% |De-amalgamation workload impact
Technology
Process Right to Information/Information Privacy (RTVIP) applications Manager
F roc ~ight fo | Y PP 100% QTR Corporate & 100% | 100% 100%
within legislative timeframes.
Technology
Maintain the risk monitoring and reporting regime by providing a quarterly Manager
G risk report to Council and Leadership Team on all current high and very 100% QTR Corporate & 100% 100% 100%
high risks assessed as not ALARP (unacceptable). Technolog
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2013-2014 OPERATIONAL PLAN

LEADERSHIP, PARTNERING & SUPPORT
RO Ckh a Focus everyone on real community outcomes

Regional OUI"ICII

OFFICE OF THE CEO ACTIVITIES LEGEND
Department Budget Summary R  |Risk of Incompletion / Dela:
Budget Revised Actual YTD OK |On Target
Operating Revenue $0 $91 AT  |Ahead of Target
Operating Expenses $2,324,656 $550,756 C |Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO Q1 Q102 0Q1-Q3 0Q1-04
A Provide leadership, corporate oversight and strategic direction Chleglirf:rutlve OK OK
REF TO CORP
KEY PERFORMANCE INDICATORS
PLAN ACTIVITIES TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS
A Undert.a!(e an external reﬁew of a service d.ellven/ function to ascertain YES PA Chief Executive NO NO NO
the efficiency and effectiveness of the service. Officer
A Progress the Business Excellence Framework. 100% PA Chleglfig(ceecrutlve 0% 0% 0%
A Conduct a cultural survey of the organisation. YES PA Chleglirrce:rutlve NO NO NO |[Duein Qtr3
ELT to develop and progress policies and directives that are responsive
to Council's and the community's needs. Policy and directive intents are Chief Executive
A o 0 0/ 0
to align and promote Council's values, measured by community feedback 100% PA Officer e 22 ek
and organisational effectiveness gains.
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LEADERSHIP, PARTNERING & SUPPORT

2013-2014 OPERATIONAL PLAN

Focus everyone on real community outcomes

Regional ounC|I
FINANCE ACTIVITIES LEGEND
Section Budget Summary R |Risk of Incompletion / Dela:
Budget Revised Actual YTD OK |On Target
Operating Revenue $576,825 $473,185 AT  |Ahead of Target
Resourcing Revenue * $76,392,856 $47,824,572 C |Complete
Operating Expenses $6,459,611 $3,138,050 | Incomplete (Q4 only)
TRESOUTEIG EXPENSEs -$26,104,902 -$12,004,888
M ,104, ,094,
REFERENCE CORPORATE PLAN ACTIVITIES WHO Q1 Q1-Q2 Q1-Q3 Q1-04
A Provide an Asset Services Section focusing on a clear communicative process and accurate data. [ Manager Finance| OK OK
B Prowdg profc_assmnal accounting and financial management functions and ensure statutory Manager Finance OK oK
compliance is met.
c Manage the Council rating function in aspects of maintenance, levying and collection of rate revenue Manager Finance oK oK
for Council.
D Manage the trgasury functlon§ of Council to ensure effective and optimised cash management as Manager Finance OK oK
well as compliance with taxation.
E Provide accurate Geographical Information System (GIS) and spacial data information Manager Finance OK OK
REF TO CORP
PLAN ACTIVITIES KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS
A Asset 'reglsters to comply with internal and legislative deadiines for annual 100% PA Manager Finance 75% 25% 100% |External Audit Close to complete for the 2012/13 Financial Statements
financial statements.
AlB N.” high risk |§su'es are raised from. el)fternal auditin relation to the Yes PA Manager Finance No Yes |Report received in November, Nil High Risk issues reported. Completed.
Finance Section's area of responsibility.
Pt s vt sttryntames e | en [oermorraell ver [N PSR e
B Management reports to be available within 7 days of month end. Yes QTR Manager Finance| Yes Yes
B Review and adopt Council’s long term Financial Plan. Yes 31.01.14 |[Manager Finance! No No No Work commmenced in respect of setting Budget targets and setting long-
term capital levels.
B Facilitate and finalise annual budget process for Budget adoption. Yes PA Manager Finance| No Yes Yes |Timeframes and Council meetings set.
B Action Finance 1 jobs logged by due date. 100% QTR Manager Finance|| 100% | 100% 100%
c Levy rates within 1 week of predicted dates in revenue statement. Yes PA Manager Finance Yes HHHHm“Hm“Hm“HHHHHHHHHHM HHHHm“Hm“Hm“HHHHHHHHHHM No |Completed for Qtr 1 due again in Qtr 3
Manage the recovery of unpaid rates and charges in accordance with the
c Revenue Management Policy, achieving an overdue balance of less than <6% QTR Manager Finance| 3% 3% 3% |Low point was 3.09%
6% of budgeted rates revenue.
D Manage tgxatlon and statutory compliance within legislative and 100% QTR Manager Finance|| 100% | 100% 100%
organisational parameters.
E Improve as constructed data integrity. 10% QTR Manager Finance| 10% 10% 10%
£ Ensure internal users are satisfied with delivery of service as per annual 90% PA Manager Finance 0% 0% 0% |Surevy not yet undertaken
customer survey.
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2013-2014 OPERATIONAL PLAN

LEADERSHIP, PARTNERING & SUPPORT

Focus everyone on real community outcomes

INTERNAL AUDIT

ACTIVITIES LEGEND

activity and investigations.

Section Budget Summary R |Risk of Incompletion / Dela:
Budget Revised Actual YTD OK |On Target
Operating Revenue $0 $0 AT  |Ahead of Target
Operating Expenses $365,294 $182,797 C |Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO Q1  Q1-Q2 Q1-Q3 Q1-Q4
A Provide assurance, consulting and assigned investigation services Internal Auditor OK OK
B Provide independent reporting to an audit committee Internal Auditor AT OK
c Facilitate an audit advisory committee of Council Internal Auditor AT OK
REF TO CORP
PLAN ACTIVITIES KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS
A Ensure Annual_ Audit Plar_l achievement - as measured annually by 100% PA Internal Auditor 25% 25% 50% |All planned audits to end of December 2013 were completed / exceeded.
number of audits, or audit days completed vs planned.
. . . " . Number of meetings indeterminate. Policy requirements are 100%
B|C Report directly to audit commitiee on all completed audits, consulting 100% PA Internal Auditor 50% 0% 50% |complete. No meetings were held in Qtr 2. All requirements met /

exceeded.
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LEADERSHIP, PARTNERING & SUPPORT

Focus everyone on real community outcomes

GOVERNANCE SUPPORT

ACTIVITIES LEGEND

Section Budget Summary R Risk of Incompletion / Dela
Budget Revised Actual YTD OK |On Target
Operating Revenue $28,500 $21,499 AT |Ahead of Target
Operating Expenses $4,783,823 $2,373,562 C Complete
I Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO Q1 Q1-Q2 Q1-Q3 Q1-Q4
N . . . Manager
A Incrgase the reach and consistency of key branding and associated taglines for the Rockhampton Governance oK oK
Region
Support
Manager
B Work collaboratively with other Council departments to increase awareness of Council’s services Governance OK OK
Support
Use a variety of communication channels to regularly and accurately deliver Council messages and Manager
Cc S e : Governance OK OK
maintain a positive reputation
Support
e . . " . Manager
Increase staff familiarisation and compliance with the Community Engagement Policy, Framework
D . Governance OK OK
and Procedure across Council
Support
Work collaboratively with other Council departments to deliver campaigns which encourage Manager
E . N . Governance OK OK
responsible resident behaviour
Support
Manager
F Provide professional agenda management services Governance OK OK
Support
Manager
G Manage relevant civic events Governance OK OK
Support
Manager
H Facilitate Councillor interactions with constituents Governance OK OK
Support
. - N . " N N " Manager
Manage investigations as authorised by the CEO in accordance with legislation and Council’s
! . Governance OK OK
Complaints Management Process
Support
REFTO CORP KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS
PLAN ACTIVITIES
Manager
A Review and present branding that enhances the profile of RRC. Yes PA Governance No No No Review process is ongoing and is on track
Support
Deliver agreed annual Marketing Communication Plans for each Council Manager On track. A number of departments and sections have had plans revised
B : . N Yes PA Governance No No No . L
Section that provides external services. Support and will be finalised.
Manager In progress, currently identifying continuing RRC staff to take on the
(e} Develop a Marketing and Communication Framework. Yes PA Governance No No No engagement roles within departments where current staff are
Support transitioning to LSC
D Undertake an audit of Council projects to ensure compliance with the o, Manager 5 o o Engagement officer has identified a couple of minor pro]ects where
Community Engagement Policy and Procedure 95% PA Governance 25% 23% 48% |engagement process was not followed but Community Engagement
i Support Officer has addressed the issues with the staff concerned.
. " . " Manager . : . . :
E !I)evelop a positive marketing campaign that proactively targets known 100% PA Governance 25% 25% 50% Undertalfe.n as rlequlrved ie this quarter Marketing have provided releases
issues. Support for Graffitti, Residential Bin placement, Carols, Zoo welcomes
Manager
F Ensure minutes are produced in accordance with statutory timeframes. 100% QTR Governance 100% 100% 100%
Support
Manager
F Comply with agenda delivery timeframes for Council meetings. 100% QTR Governance 100% 100% 100%
Support
. — . Manager
GIH Prowge support to elected members to enhance Councillor's service to 100% QTR Governance 100% 100% 100%
constituents.
Support
" . . . Manager
H ZLO::;S Councillor requests in accordance with the Customer Service 100% QTR Governance 100% 100% 100%
. Support
Conduct investigations in accordance with relevant legislation in a Manager
! professional manner and ensure investigation recommendations have 100% QTR Governance 100% 100% 100%
been implemented by the sections affected. Support
Review of Complaints Management Process (CMP) complaint types Manager
| within Pathway requests on a quarterly basis looking for common causes 100% QTR Governance 100% 100% 100%
driving complaints. Support
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Focus everyone on real community outcomes

WORKFORCE & STRATEGY

ACTIVITIES LEGEND

Section Budget Summary R  |Risk of Incompletion / Dela:
Budget Revised Actual YTD OK |On Target
Operating Revenue $48,836 $47,134 AT  |Ahead of Target
Operating Expenses $4,040,640 $1,786,949 C Complete
| Incomplete (Q4 only)
REFERENCE CORPORATE PLAN ACTIVITIES WHO Q1 Q1-Q2 Q103 Q1-Q4
Manager
A Implement and oversee a compliant safety management system Workforce & OK R
Strategy
Manager
B Provide rehabilitation and injury management support services Workforce & OK OK
Strategy
Manager
C Manage Council’s training and development programs Workforce & OK OK
Strategy
Manager
D Provide human resource and industrial relations advisory support services Workforce & OK OK
Strategy
Manager
E Provide payroll services to all of Council Workforce & AT AT
Strategy
Manager
F Manage Council’s strategic business planning function Workforce & OK OK
Strategy
Manager
G Administer an appropriate corporate governance program Workforce & OK OK
Strategy
REF TO CORP
PLAN ACTIVITIES KEY PERFORMANCE INDICATORS TARGET TIMEFRAME WHO Q1 Q2 Q3 Q4 ANNUAL COMMENTS
Manager The Audit will not be undertaken in 13/14 financial year due to impacts on
A Achieve target compliance level with annual WH&S audit. 70% PA Workforce & 0% 0% 0% |workloads associated with the de-amalgamation. The WHS Audit is
Strategy scheduled for Oct 2014.
. . . - - . Manager
B Af;g:ﬁ;geg Lrj(;tg c'ltrvfzrzgﬁigiilgr{ ;:f/?czsmth administration of 5% QTR Workforce & 5% 5% 5% |Currently trending at 5.3%
P i Strategy
. - Manager
c ?:::ilggr:t?g:al corporate and compliance training program for budget Yes 31.03.14 Workforce & No No No [To be completed in the 3rd quarter
) Strategy
Facilitate the recruitment process to completion within 30 business days Manager 41 positions were recruited in Q2 of these 11 were not completed within
D of approval to advertise in accordance with the Recruitment Polic 90% QTR Workforce & 80% 73% 77% |30 days (6 were due to a large number of applicant to shortlist, 4 were
PP Y- Strategy LSC Roles, 1 required travel from interstate).
. . . Manager
D :éz\gsjznmc?\tmg:gz l:srsvti)s;:vreelz(;r:zekr?n(;’r)\gaa“r?;?;\r/i:fsl?an dards 100% QTR Workforce & 100% | 100% 100% |December reports not run due to deamalgamation.
) Strategy
Commence Industrial Relations investigation processing by seeking Manager
D investigation approval from the appropriate authority within 5 business 90% QTR Workforce & 100% | 100% 100% |Exceeds targets
days of receipt of a formal complaint notification. Strategy
Manager
E Administer two accurate pay runs per fortnight for Council’s workforce. 95% QTR Workforce & 100% | 100% 100% |December accuracy - 99.6%. November accuracy 99.5%.
Strategy
. . . . . Manager
F Achieve key m.llestorjes lthrogghout the strategic ple.mr!lng L?ycle in 100% QTR Workforce & 100% | 100% 100%
accordance with legislative timeframes and Council directives.
Strategy
. . " . Manager
G Ensure full cgmpllance VYIth Council's Pollcz Ef:fl?’;?‘r:lent, 100% QTR Workforce & 100% | 100% 100%
lmplementation and Review Erameworcan e
. . - . . a
G gdriz:glisc:ir delegations and authorisations in accordance with relevant 100% QTR P@ﬁﬁo@l) 100% 100% 100%
9 ) Strategy
NOTES

*This amount represents general rates, federal assistance grants, interest on investments and various rate levies. #This amount represents recovery of corporate overheads, business unit returns and community senices obligations.
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8.2 CORPORATE SERVICES MONTHLY STATISTICAL REPORT FOR THE MONTH
OF JANUARY 2014

File No: 1392
Attachments: 1. Revenue Statistics - January 2014
2.  Workforce & Strategy Statistics - January
2014

3. Corporate & Technology Services Statistics -
January 2014

Responsible Officer: Evan Pardon - Chief Executive Officer
Author: Ross Cheesman - General Manager Corporate Services
SUMMARY

General Manager Corporate Services presenting the monthly statistical report for the month
of January 2014.

OFFICER’S RECOMMENDATION

THAT the Corporate Services statistical report for January 2014 be “received”.

COMMENTARY
FINANCIAL SERVICES

The preparations for the 14/15 budget have commenced, with the first workshop for Council
on 17 February.

The Accounting team are currently finalising the 31 December Financial results with a view
to confirming the final cash position of Livingstone by mid to late March.

Rates notices were issued on 5 February and are due on 12 March.
WORKFORCE & STRATEGY
Recruitment

As at the end of January 2014 there were 17 vacancies being actively recruited within
Council. Recruitment activity is beginning to increase as business requirements are being
determined after de-amalgamation.

The 2014 Trainee and Apprentice Recruitment Campaign has been completed where
Council has successfully appointed 6 Business Administration Trainees, 1 Business
Administration Trainee (Finance), 1 Warehouse Trainee, 1 Apprentice Fitter and Turner and
2 Apprentice Mechanics.

The average timeframe for positions finalised during January 2014 was 30.11 business
days. 44% of the recruitment target was met in January with 4 positions being recruited
within the 30 day recruitment KPI out of 9 total positions.

Industrial Relations

Work has commenced on the analysis of Council’s workforce into a single classification
structure proposed by the LGAQ, This process will determine the potential financial impacts
for Council. The modernisation of Awards is to be completed for Local Government by 30
June 2014.

Workplace Health & Safety
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Drug and Alcohol Policy and Procedure training has been completed across Council. New
employees will receive the training as part of the induction process.

Workplace Health & Safety documents continue to be updated to ensure they meet the new
legislative requirements so that Council remains compliant. Work is continuing on the
Rectification Action Plan items from the Safeplan2 Audit that was conducted in 2011.

The development of the Leadership Training Package is in its final stages. Trial sessions are
currently being conducted to gain feedback with the pilot program scheduled for roll out in
March.
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CORPORATE SERVICES MONTHLY
STATISTICAL REPORT FOR THE
MONTH OF JANUARY 2014

Revenue Statistics - January 2014

Meeting Date: 25 February 2014

Attachment No: 1
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Performance Indicators

November

December

January

‘ Total Budgeted Rates Revenue $168,604,431 $168,604,431 $117,788,096

Rates Outstanding
November December January ‘

General (Incl Indicator & sundry) $2,889,708 $2,677,780 $22,927,951
Water $786,259 $706,432 $6,442,480
Sewerage $1,085,673 $970,374 $11,625,933
Cleansing $706,179 $631,621 $6,696,915
Water Usage $3,575,535 $3,843,158 $1,038,510
Environmental $123,309 $111,244 $853,940
Road Network $767,175 $690,861 $6,824,805
State Fire $415,029 $382,009 $3,902,363
Rural Fire $22,675 $20,673 $62,629
Special Charges $5,653 $5,756 $5,796
Total Rates Outstanding $10,377,194 $10,039,907 $60,381,322
Pre-payments (54,275,280) (55,001,443) (5725,179)
Less Current (52,690,863) (54,831,566) ($55,692,172)
Total Eligible for Collection $7,686,331 $5,208,341 $4,689,150
Overdue rates expressed as a percentage 4.56% 3.09% 3.98%
of budgeted rates revenue
Overdue Pensioners $475,916 $412,272 $375,877
Less Pre-Payments ($653,165) (5708,564) ($157,124)
Total Overdue Pensioners ($177,249) ($296,292) $218,753

| Amount currently with Collection House | $2,869,283.82 | $2,530,093.41 | $863,552.18 |
Sundry Debtors Outstanding

November ‘ December ‘ January

Current $5,399,341 $ 4,078,466 $4,006,206
>30 days $427,980 $903,704 $309,556
>60 days $143,140 $98,863 $86,127
>90 days $818,461 $817,115 $824,462
Pre-payments/Un-allocated payments ($39,820) (540,249) (537,313)
Total Debtors $6,749,103 $5,857,899 $5,189,038
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CORPORATE SERVICES MONTHLY
STATISTICAL REPORT FOR THE
MONTH OF JANUARY 2014

Workforce & Strategy Statistics -
January 2014

Meeting Date: 25 February 2014

Attachment No: 2
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Lost Time Injury Details

Shows the number of lost time injuries (LTI) claims lodged across Council. There was a total
of four lost time injury claims lodged for January 2014.

Lost Time Injury Claims

e=fl==No. of LTI Claims

Number
ON MO OO
l

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

Month
Establishment
Establishment 1Jan 14 Jan 14
FTE Positions FTE Positions
TOTAL 837.91 836.44

FTE Positions is the total full time equivalent positions approved and recorded in Aurion
excluding casual positions and including approved vacancies.

Changes to Establishment

There has been a decrease 1.47 in the reporting period. This figure includes a minor
adjustment of hours on Aurion for various employees (0.47) as well as the approved new
and deleted positions as detailed below:

e Position created - Human Resource Officer — 3450 — Temporary Full Time

o Position deleted - Senior Investigations Officer — 2843 — Permanent Full Time

o Position deleted -IT Support Assistant — 3432 — Temporary Full Time

o Position deleted - IT Support Assistant — 3433 — Temporary Full Time

A casual position of Administration Officer Home Assist— 1798 has also been deleted from
the approved establishment but has not been included in the FTE Position figures above.
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FTE Positions (excluding Casuals & including Vacant Positions)
The following graph shows approved full time equivalent positions. These figures include

vacant positions but exclude casuals.

900 -

Total FTE Positions

890
880

870
860

850

FTE

840 1—

830

820

810

800 T
1Jan Jan

Feb

Mar
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May Jun Jul Aug Sep

Oct

Nov
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TOTAL

Casual Hours - January 2014
There are 52 casual employees currently engaged by Council who collectively have worked
the total number of hours each month as shown in the following graph.

900 -

Total Casual Hours

890

880
870

860

850 +—

840

830

Total Number of Hours

820 T

Jan Feb

Mar

Apr

May

Jun Jul  Aug Sep
Month

Oct

Nov

Dec

Payroll Accuracy

The following shows the accuracy of the input of timesheets by the payroll team, errors are
identified by performing adhoc reviews and employees querying their pay.

January 2014

99.99%
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Average Recruitment Timeframe

Shows the average number of business days to recruit.

No. of Days

Average Recruitment Timeframes

40 -
30 -
20
10
0 T T
Jan Feb Mar Apr May Jun
Month

Recruitment Target

—— Average Recruitment
Timeframe
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CORPORATE SERVICES MONTHLY
STATISTICAL REPORT FOR THE
MONTH OF JANUARY 2014

Corporate & Technology Services
Statistics - January 2014

Meeting Date: 25 February 2014

Attachment No: 3
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8.3 SUMMARY BUDGET MANAGEMENT REPORT FOR THE PERIOD ENDED 31
JANUARY 2014

File No: 8148
Attachments: 1. Income Statement - January 2014
2. Key Indicator Graphs - January 2014
Responsible Officer: Ross Cheesman - General Manager Corporate Services
Author: Alicia Cutler - Manager Finance
SUMMARY

Manager Finance presenting the Rockhampton Regional Council Summary Budget
Management Report for the period ended 31 January 2014.

OFFICER’'S RECOMMENDATION

THAT the Rockhampton Regional Council Summary Budget Management Report for the
period ended 31 January 2014 be ‘received’.

COMMENTARY

The attached financial report and graphs have been compiled from information within
Council’s Finance One system. The reports presented are as follows:

1. Income Statement (Actuals and Budget for the period 1% July 2013 to 31% January
2014), Attachment 1.

2. Key Indicators Graphs, Attachment 2.

The year-to-date percentage figures quoted within this report are based on the October
Revised Budget adopted by Council on 28 January 2014.

Council should note in reading this report that normally after the completion of seven months
of the financial year, operational results should be approximately 58.3% of budget. However
as the operational budget in this report excludes those figures that relate to Livingstone
Shire Council for the period 1 January 2014 to 30 June 2014, the operational percentages
reported may be higher than what would normally be the case. In these circumstances, it is
anticipated that operational revenue and expenditures would be approximately 65.5% as an
indicative benchmark percentage for the end of January 2014.

Previous Budget Management Reports for the 2013/14 financial year (reports for July to
December 2013) included capital budget figures relating to Livingstone Shire Council for the
period 1 January 2014 to 30 June 2014 for comparative purposes only. However, from
changeover day of 1 January 2014, Rockhampton Regional Council is not undertaking any
capital works on behalf of Livingstone Shire Council and accordingly capital budget figures
relating to Livingstone Shire Council for the period 1 January 2014 to 30 June 2014 have
now been excluded in determining the capital results outlined below.

The following commentary is provided in relation to the Income Statement:

Total Operating Revenue is reported at 88%, well in advance of the benchmark of 65.5%.
Key components of this result are:

» Net Rates and Utility Charges are at 95% of budget. This positive variance is due to the
second levy of General Rates and Utility Charges for 2013/2014 being processed during
January 2014.

» Private and Recoverable Works are well ahead of budget at 100%. This is largely due
to all possible revenue invoices being raised during December to facilitate clear cut-off
parameters for the de-amalgamation changeover date.

» Grants, Subsidies and Contributions are ahead of budget at 73%, mostly due to funds
received for the two disaster events.
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» Interest Revenue is well ahead of budget at 106%. Interest earned trends will decrease
given the cash transfers to LSC, but there should still be scope for budget improvement
as part of the February budget revision.

» The results for other line items are in proximity of the benchmark percentage.

Total Operating Expenditure is reported at 62%, below the benchmark percentage of 65.5%.
Key components of this result are:

» Contractors and Consultants expenditure are ahead of budget at 73%. This is mostly
due to committed expenditure. Actual expenditure to 31 January 2014 is 52% of
budget.

» Asset Operational Expenditure is ahead of budget at 73%. This is mostly due to Council
having paid annual insurance premiums including, amongst others, Public Liability and
Motor Vehicle premiums.

» Other Expenses are reported as ahead of budget at 82%. This is partially due to the
increase in Provision for Doubtful Debts against Sundry Debtors and also due to Council
having paid annual LGAQ membership as well as the two quarterly instalments to
Capricorn Tourism and Economic Development.

The following commentary is provided in relation to capital income and expenditure, as well
as investments and loans:

Total Capital Income is at 58% of budget. Some major contributors are GIA and Southside
Pool grants funding, together with Developer Contributions and Disaster Events funding.

Total Capital Expenditure is at 78% of budget with committals, or approximately 45% of the
revised budget total without committals.

Total Investments have decreased by $36.3M from $117.7M at 31 December 2013 to
$81.4M as at 31° January 2014, reflective of the interim $33.0M cash transfer to LSC on 1
January 2014 and normal operational requirements.

Total Loans have decreased to $154.2M as at 31 January 2014, reflective of the $76.3M
loan transfer to LSC on 1 January 2014.

CONCLUSION

Total operational revenue being ahead of budget at 88% is mostly due to the second
levy of General Rates and Utility Charges for the year. Another beneficial contributor
is flood revenue for the 2011 disaster event. Most of the negative financial outcomes
for this event were absorbed in the three previous financial years, and the finalisation
of the acquittal process should result in a positive income over expenditure outcome
for 2013/14. Operational Expenditure at 61% is in proximity to budget when
committed expenditure is considered.

Capital Revenue is reasonably close to budget at 58%, while Capital Expenditure, excluding
committed expenditure is at 45% of budget. Capital expenditure should gain momentum
during the next few months given the large volume of committals at the end of December.
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SUMMARY BUDGET MANAGEMENT
REPORT FOR THE PERIOD ENDED 31
JANUARY 2014

Income Statement - January 2014

Meeting Date: 25 February 2014

Attachment No: 1
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Income Statement
For Period July 2013 to January 2013
58.3% of Year Gone

ﬁb Adopted October Revised ¥TD Actuals {inc

Budget Budget ¥TD Actusl Cammi te) % of Revised Budget
k] 3 k] 3

OPERATING
Revenues
Met rates and utiity charges (143,196, 264) (143,196 264) (136,088,244 o (136,068,244) 85
Fees and Charges (28,642 861) (26 B45.576) (17,581 816 i} (17.541.816) Bl
Private ard recoverable works (7,610,117} (TEI0917) (7,583,163) i} (7,583,163) 1009
Rent‘Lesse Revenue (2.482.707) (2.470.208) i1.567.835) i} (1,567 835) B3
Grarts Subsidies & Contributions (20,480, 730) i18.825.048) i15.680.723) 223 (13,640,500 s
Interest revenue i2,759,235) (2,750.225) i2.817.562) o (2,017 5B2) 106%
Other Inoome (4,008 4047 (4,330 840) 12854 712) B51 (2,854 0611 B
Tote! Revenues 209,191,407 (207,836, 178) (182,374,255 ar (182,373,382) 8%
Expenges
Employee Costs. £1,086,203 81824376 40,488,288 160,458 40,837, T4E Bl
Cantractors & Gonsultants 17,531 104 18216380 0 548 248 3,714,289 15282 515 T
Materials & Plant 25138203 27.311 361 13,833,508 1142 661 14776170 Gl
Asset Cperational 17,817 742 18437 732 12,455,049 1.040.474 15,405 534 T
Administrative Expenses 11,014,401 11,853,734 5862 241 1,088,615 7.040, 855 Blra
Depreciation 52,082,274 44,308 358 25,580,047 o 25,800,047 fatiey
Finance costs 12,544, BET 12,B08,B67 7.241,285 o 7.241,.285 5%
Other Expenses 1,070,672 1905792 1,583,807 B3.785 1,627,592 B
Totel Expenses 220,086,965 216,246,401 125,761,271 7,219,262 132,580,533 61%
Transfer ! Overhead Allocation
TransferOverhead Allosstion (11,887 480) (13,084 224) 16.514.752) 30 (B.514.722) el iz
Tote! Trensfar ! Overkesd Allocation (11,897,500 (13,094,224) (6.512,752) 0 (6,514,722) 0%
TOTAL OPERATING POSITION (SURPLUS)DEFICIT 1.001,528) 4.684,000) 61,660,311 7,220,166 154,644,145) 1167%

Adopted October Revised YTD Actuals {ine 2 of August Revized
GAPITAL Budget Budget YTD Actual [ i i te) Budget
Total Developers Contributions Received i4.652,507) (4.652,307) (B,343,023) o (B.543,025) 136%
Tote! Capital Grants and Subsidies Received (15,885, 183) (18,288 044) (10,732, 528) i} (10.732,528) il ier
Tote! Proceeds from Sale of Asssts i5.018.000) (5.514.000) 23,183) i} (25,183) i3
Total Capital Income {25,556,580) {29460 446) (17,098,734} [ {17,008,734) 56%
Tota! Capital Expenditure 91,084,747 110932682 50,284,169 35,922,090 BB,186,250 &
Nat Capital Position 66,108,167 81472236 33,165,435 35,022,000 69,067,525 a5%
TOTAL INVESTMENTS 81,434 418
TOTAL BORROWINGS 154,223,567
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SUMMARY BUDGET MANAGEMENT
REPORT FOR THE PERIOD ENDED 31
JANUARY 2014

Key Indicator Graphs - January 2014

Meeting Date: 25 February 2014

Attachment No: 2
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KEY INDICATOR GRAPHS — JANUARY 2014

Operating Revenue
(Excluding Net Rates and Utility Charges)
(98.3% of Year Gone)

@Uncollected Operating Revenue

BCollected Operating Revenue

Operating Employee Costs
(98.3% of Year Gone)

gUnspent Employee Costs

BEmployee Costs YTD
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Operating Materials & Plant
(98.3% of Year Gone)

aUnspent Materials & Plant

mMaterials & Plant YTD

Total Investments
160

140
120
100 +

e

July  AugustSeptemberDctobemMovembddecemberJanuary February March — April May June

o]
o
|

Amount ($M)
S & 8

o

Periods 0201212013  @2013/2014
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Total Borrowings
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8.4 RELEASE OF WORKING DRAFT "THE QUEENSLAND PLAN: A 30 YEAR
VISION FOR QUEENSLAND"

File No: 4932

Attachments: 1.  Working Draft - Queensland Plan
Responsible Officer: Evan Pardon - Chief Executive Officer
Author: Evan Pardon - Chief Executive Officer
SUMMARY

Department of Local Government, Community Recovery and Resilience have advised of the
release of the working draft for "The Queensland Plan: A 30 Year Vision for Queensland”
and are inviting comments from Council. In addition, the Department of State Development,
Infrastructure and Planning have released the document “Governing for Growth: Economic
Strategy and Action Plan — February 2014".

OFFICER’S RECOMMENDATION

THAT the report regarding the Release of Working Draft “The Queensland Plan: A 30 Year
Vision for Queensland” be received.

BACKGROUND
Working Draft of Queensland Plan

Department of Local Government, Community Recovery and Resilience have advised that
the working draft for "The Queensland Plan: A 30 Year Vision for Queensland" has been
released for public review until 7 March 2014.

A copy of the working draft is attached for information.

The working draft includes nine foundation areas, each representing a particular focus in
auctioning the future vision. The draft describes what success in each area should look like
and includes preliminary targets and indicative measures that have been designed to invite
community feedback and discussion and will be revised during the review process.

The working draft is open for public review until 7 March 2014.
Governing for Growth: Economic Strategy and Action Plan - February 2014

The Department of State Development, Infrastructure and Planning have released the
document “Governing for Growth: Economic Strategy and Action Plan — February 2014”.

This document is a follow up to the Governing for Growth framework released in July 2013
that outlined the government’s considerable efforts to create the conditions for the private
sector to invest, innovate, grow and create new jobs.

The Premier has stated that Governing for Growth sets out a clear strategy and action plan
to deliver economic growth for the next decade and identifies the immediate opportunities
and challenges that we need to address if we are to achieve the long term vision set out in
The Queensland Plan.

A copy of this document can be found on the Department’s website as follows:

http://www.dsdip.qgld.gov.au/resources/policy/governing-for-growth.pdf
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RELEASE OF WORKING DRAFT "THE
QUEENSLAND PLAN: A 30 YEAR
VISION FOR QUEENSLAND"

Working Draft - Queensland Plan

Meeting Date: 25 February 2014

Attachment No: 1
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The Queensland Plan:

a 30-year vision for Queensland
Our working draft created

by Queenslanders, for Queensland

December 2013

Great state. Great opportunity.
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How to read and review

The Queensland Plan:
30-year vision for Queensland
— our working draft

The Queenstand Plarn will be a 30-year vision for our state. It will set the high
level direction for Queensland’s future and will be delivered through a series of
supparting strategies and action plans.

Getting our vision right is the first step in this journey, and where we need to focus
ourcurrent efforts, Gurworking draft has been developed to gauge your thoughts
on Queensland’s collective vision for the future. It represents a summary of the
community’s voice so far during the engagement process. We need your input
now to ensure that the direction we are setting for our state in this document

is where we truly aspire to be. Once we agree on this destination, we can then
concentrate our efforts on the hest way to get there together,

The Queensland Plan process

The following diagram outlines the development and delivery
of The Queensland Plan

Development Delivery
Late 2013 to
Mid-2013 early 2014 Mid-2014 2014
The Queensiand The Queensiand Responses
Communily Plan: a 30-year vision Communiiy roviaw Plan: a:s’o—ycar e S0 L
cngagemenl for Queenstand vision for
response
- our working draft Chugsmetats]
Local government
responses
Business and industry
responses
We are Community arganisation
heca responses
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The review process

This is your opportunity to have your say on whether ourwarking draft reflects
the collective aspirations expressed by Queenslanders in setting the goals for
Oueensland’s future, The diagram below illustrates how to read and review the
working draft.

Everyone is encouraged to contribute their thoughts about the draft and we will
also seek expert advice to ensure our plan is robust and reasoned, A statistical

baseline for all targets and measures will be developed through the review process

and included in the final plan. We acknowledge a current baseline may not be
available for all areas and will work with the relevant organisations to create one,

Feedback should be submitted through the online survey, available via the
project wehsite during the review period—www.gld. gov.au/queenslandplan.

One of the nine foundation areas
{afocus area or an enabler)
identified during the community
engagement process.

A statement of where we want
Queensland to be in 30 years
for each foundation area.

The outcomes
Queenslanders identified
during the engagement
process.

Ahigh-level long-term
target that focuses
ourvision.

Bices ohead s e oiEves od
a4 e e Tt dpecr.den,

The goals for achieving
the vision confirmed

by Brisbane Summit

delegates.

womdcaee 1

Share your feedback now. While reading, ask yourself...
.' 3

Does the structure of our
worlking draft best focus our
future vision?

Do these goals and outcomes
appropriately reflect
Queensland’s feedback?

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral

Are these targets and
measures appropriate?

Example data
collection

and reporting
mechanisms to
track progress.

Are there additional ones
that should be considered?
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Preliminary targets

HEALTH

Abariginal and Torres Strait
EDUCATION Islander Queenslanders have
the same life-expectancy as

100 per cent of Queensland nan-Indigenous Queenslanders.

children have basic literacy and
numeracy in primary schaal. Queenslanders have the lowest

incidence of preventahle

Education 1s highly valued diseases in Australia.

by all Queenslanders.

REGIONS

Half of Queen
population lives ouf
South East Queensland.

GOVERNANCE

Queenslanders are highly
satisfied with the way
governments d for

ECONOMY

Queensland has the
highest incame, trade and
employment levels Tn Australia

: PEOPLE

Double the propartion of

Queenslanders over 55 years
who participate n the community

and warkforce.

ght ideas have real
omic and social
benefits.

ENVIRONMENT

Queensland has the best
balance of environmental
pratection and econamic
development in Australia. Queensland is the best place

COMMUNITY to live in Australia.
Increase the wealth of all Queenslanders

while achieving Australia’s narrowest gap
between the wealthy and the poor.

Abariginal and Torres Strait Islander
Queenslanders have the same workforce
participation as non-Indigenaus
Queenslanders.

Queensland has the highest rates of volunteering
and community participation in Australia.

Anyane who makes Queensland thelr home has
employment opportunities and s welcomed
into the community.
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vision

In 30 years Queensland will be a vibranl and prosperous slale wilh
a populalion (hal has grown by over (hree million people Lo nearly
eighl million people. Our slale will be well planned wilh (he right
infraslruclure in (he righl places, allraclng hall of our populalion
nle our greal slale’s regions.

We will value educalion as a means lo secure jobs for our children

and improve Lhe compeliliveness of our economy. Our brighlesl minds
will Lake on Lhe world and we will work collaboralively (o achieve (he
pest resulls for Queensland.

We will be [he grealesl slale Lo live, work and play wilh a nalural
environmen( (hal inspires an aclive liles(yle and heallhy communilies.
We will have a communily spiril thal embraces our diversily and will

give everyone Lhe oppor(unily o shine—we will nol leave anyone behind.

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral iw
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Message from the Premier

I 'am pleased to present The Queenstand Plar: a 30-year vision for Queensiand—
our working draft created by Queensianders, for Queensland.

It began with one simple idea that every Queenslander should have a say in
our future, and has grown into an unprecedented episode inthe history of aur
great state.

Throughout 2013, more than 78 000 people from every corner of Queensland
came together as individuals and in groups to outline their priorities and share
their aspirations. Their contributions have been fused together to produce a road
map for the future—ane designed by our collective wisdom.

Over the next three decades, we all face a rapidly changing future with significant
population growth, a fluctuating global economy and technological advances.
The planwillwork to navigate these challenges and guide where and how we lve,
work and interact.

It will describe a future Queensland for us to strive towards. A state that has

the best opportunities, the hrightest minds, and a prosperous ecanomy.

Astate that boasts the best natural and built environment in the country and
attracts the healthiest, fairest and most active peonle to its regional communities,
In 30 years we aspire to have half of the state’s population living outside

South East Queensland.

The planwillwork to align government, husiness, industry, communities and
individuals inone comman purpose: to seize every oppartunity, by design not
by chance. Success will rely on all Queenslanders working together,

| ask you to review this document to ensure it reflects the vision expressed by
Queenslanders to date. Your feedback will continue to refine and focus the vision
for the final Queensland Plan, which will be released in 2014,

| thank all Queenslanders far their cantributions so far and | look farward to your
comments—together we will ensure Queenslanders achisve real outcomes for the
next 30 years.

e

Campbell Newman
Premier of Queensland

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral Wi
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The Queensland
Plan journey

In 2013, all Queenslanders, from all walks of life, were asked
to set a 30-year vision far our state.

The Queensland of the future is in our hands. When we compare the Queensland
of today with 20 years or even a decade ago, so many things appear to be
different. We are experiencing changes to our environment, health, resources,
lifestyles and econamy that appear to be more rapid and unpredictable. Itis up
to us to shape how this change happens so that we arrive at our preferred state,
rather than the one we are trending towards.

Creating a vision for Queensland will help protect the things we love the most
ahout this great state, and improve on those things that need to evolve and
change for the future. At the same time, we recognise that Queensland, by its
very nature, is a diverse state and our population has differing ideas about how
to achieve our future path. The challenge is acknowledging our divergence and
working together to find common ground on our long-term vision for Queensland.

The Queensland Plan: a 30-year vision for Queensland — our working draft

has been prepared by the Queensland Government on behalf of the people of
Queensland. It represents a compilation of what Queenslanders said when asked
to think about their preferred future in 30 years time and we are seeking your
help to make sure we have got it right.

Theworking draft includes nine foundation areas for our future state, These are:
education, community, regions, econamy, health and wellbeing, environment,
people, infrastructure and governance. Fach areawas identified through the
engagement feedback and confirmed at the Brisbane Summit. The draft describes
what suceess in that area should look like including preliminary targets and
indicative measures sawe can keep track of how we are going.

Your feedback is now required to canfirm whether ourworking draft
accurately reflects the ideas and aspirations that were voiced during the
engagement process and consider the targets we are setting for the future,
This is your opportunity to review the structure and flow of the document,

The Queensiand Plan milestones
Industry workshop—April 2013 (mare than
140 representatives)

Mackay Summit—May 2013 (more than
400 delegates)

Community engagement—May to August
2013 (78 251 Queenslanders and Queensland
organisations responded as individuals and
ingroups and 252 postcards shortlisted in the
primary school program)

Brisbane Summil—October 2013 (more than
600 delegates)

The Queensland Plam: a 30-year vision
for Queensland - our working draft—
late 2013

Review period—late 2013 to early 2014
The Queensland Plan—mid-2014

identify any key omissions or overlaps, and
shape The Queensland Plan
intar a true vision for Queensland.

While this document represents the aspirations
of the community, delivering our vision will
take place through supporting strategies, plans
and actions. These will follow later in 2014

as the vision is used to inform the decisions

of government and other organisations.

In this way the vision will hecome a collective
responsibility of government, business,
industry and the community.

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral 1
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Queensland’s future
at a glance

Queensland’s vision is built on defining success across
nine foundation areas.

LJ

o

88

Ourwarking draft presents, for your feedback, a summary of what you said the top
goals for Queensland would look like, and some preliminary targets to achieve these
goals. Subsequent chapters of this draft describe this success in further detail.

What do Queenslanders want?

Preliminary target : [the top 35 go: nslanders)

dentified by

* 100 percent of Queensland children * 1 OQur curriculum is flexible and future focused

Who is responsible?

* Collabaratively

- delivered by all

© levels of government,
* business, industry,

L community

- organisations and

- individuals

g ha"el basic literacy and numeracy 2 We have practical-based learning
E b primaryschac - 3 We have the most highly valued educators in
W+ Cducation is highly valued by all t HApsiraba
= b
S Qisenshndets - 4 Fducation is valued as a lifelong experience
o Increase thewealth ofall ©5InQueensland nobody gets left behind
Queenslanders while achieving & We celebrate, embrace and respect diversity
Australia’s narrowest gap hetween T2 we st conmmiyacievrs
ﬁ the wealthy and the poor. !
=  * Queensland has the highest rates
2 of volunteering and community
E participation in Australia.
8 « Anyone who makes Queensland
their hame has employment
opportunities and is welcomed
into the community.
"« Half of Quesnslanc’s population © 8 Our reglons are strong and prosperous
t£ lives outside South East We capitalise on unigue regional opportunities
o Queensland. and assets
E 10 Working togetherwe will achieve mare
1 11 We value and invest in local business and workers
"« Gueensiand has the highest income, © 12 We are the number one performing economyin -
trade and employment levels in Australia
> ; :
= Australia. 13 We are focused on industry development and
g ¢ Our bright ideas have real economic @ diversification
8 and social benefils. 14 Queensland has the best job opportunities in
= ¢ Australia
15 Qur centres of excellence drive innavation
"+ Aboriginal and Torres Strait Islander 16 We are physically and mentally healthy -
Queenslanders have the same S 17 We are connacted to our communities
':l_: life-expectancy as non-Indigenous g We enioymai Eudilancs
= Queenslanders. ; )
5 119 We have the appartunity to reach our full potential
T+ ¢ Queenslanders have the lowest ;
incidence of preventable diseases
in Australia.
2
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Preliminary target

What do Queenslanders want?

nti

Who is responsible?

+ Queensland has the best balance
of environmental protection and
ecaonomic development in Australia.

ENVIRONMENT

» Double the propartion of
Queenslanders aver 55 years
whao participate in the community
and workforce,

« Aboriginal and Torres Strait
Islander Queenslanders have
the same warkforce particination
as non-Indigenous Queenslanders.
« Queensland is the best place to live
in Australia.

¢ The right infrastructure is delivered
in the right place at the right time.

» Queenslanders are highly satisfied
with the way governments deliver
for their communities.

L
L
=
<t
=
[« 4
o
-
j=}
D

L

20 Qur natural resources are managed effectively
21 We protect the environment

22 We invest in and adopt sustainable and renewable

solutions

23 Urban sprawl is managed efficiently

. 25 Older Queenslanders are respected and valued
: 26 We support the least advantaged
: 27 We attract bright minds to Queensland

and demographics

: 29 Qur regions, businesses and communities reach

their full potential

30 Infrastructure is funded in a variety ofways

31 Infrastructure is designed and built with longevity

in mind
2 Infrastructure provides connectivity and
accessihility across the state

decision making

- 34 Regulation is outcome based

: 35 Govermnment is more effective and efficient

In 30 years
Queensland will be a

vibrant and prosperous state
with a population that has grown
by aver three million peaple to

O U r Sh are d \ nearly eight million people. Our state

530-year
vision for

Queensland

| attracting half of our population

will be well planned with the right
infrastructure in the right places,

into our great st.

We will value
education as a
means to secure jabs for
our children and improve the
competitiveness of our ecanamy.
Our brightest minds will take
on the warld and we will work
collaboratively to achieve
the best results for
Queensland.

* Collabaratively

- delivered by all

- levels of government,
business, industry,

- community

- organisations and

24 Impacts of population growth are managed

- individuals

- 28 Our infrastructure fits our changing population

33 We have localised and more flexible

We will be the
greatest state to live,

wark and play with a natural
environment that inspires an active
lifestyle and healthy communities.
We will have a community spirit that
- embraces our diversity and will
- give everyone the opportunity
to shine—we will not leave

anyone behind.

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral 3
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% Our changing world

In 30 years time, our climate, population and way of life will
he different*, The Queensland we experience today is vastly
changed from that of three decades ago, and the pace of change is speeding
up. While there are some things that we cannot predict, there are others we can
foresee by identifying megatrends from current data.

We know, forexample, Queensland's population will be heading toward eight
million people. We will be living longer, with average life expectancies likely

to increase by about five to 10 years. At the same time, the proportion of our
population in the workforce will decline, with resulting impacts on tax revenue,
and the cost and availahility of public-funded services, Litestyle related illnesses
such as diabetes, obesity, and heart disease may be on the rise, but potentially
countered by our increasing focus on exercise and healthy living, We will find new
ways of supporting and engaging our older generations, so we benefit from their
knowledge and experience and maintain their quality of life.

In the next 30 years we will also experience shifts in productivity across the
globe that will change the nature and demand for our exports. We will see

Asian countries such as India potentially become the new super powers of our
warld econaomy. New technologies will emerge, alternative energy sources will
be adopted and we will become better and wiser at using natural resources so
they are cleaner and last longer. Qur climate will continue to get hotter and more
extrame with the risk of losing some of our unigue flora and fauna. However,
what and how much of this is lost will depend on the choices we make to protect
our biodiversity.

The future Queensland will also present new and different ways of connecting with
each other and doing business. For example, we are likely to become immersed

in the virtual world of employment and service delivery, which will alter our usoal
wark spaces. Our expectations of government, husinesses and the community

in providing our essential services at any time and any place will also be greater.
Andyet, our increased virtual connectivity may engender a sense of loneliness
and heighten the value we place on face-to-face social interactions.

The Queensland of 2044 is neither fixed nor
irreversible. There is an opportunity for us to
mould the future Queensland into what we
would maost like it to be, rather than allowing
events to simply take their course.

Throughout the engagement process
Queenslanders were asked to describe their
ideal future in detail and indicate how we
could best achieve it. What emerged from this
process was a picture of nine foundations

for action: education, community, regions,
ecanomy, health and wellbeing, environment,
peaple, infrastructure, and governance.

Howeever, there were also many different views
expressed on how best to achieve success

in these foundation areas. Such divergence
inviews is not surprising. They reinforce the
complexity of the challenge ahead. This iswhy
we need to develop a plan for Queenslanders
that articulates a brighter future for all and
informs the many choices we make over the
coming decades. Your comments on ourworking
draft will be critical to shaping our final plan.
*Information in Lthis chapler is sourced lrom Hajkewicz, Cook and

Little by (2012). Our Future World: Global megatrends that will charge
thewaywe live. The 2012 Revision. CSIR0, Australia.

Page (74)



PERFORMANCE & SERVICE COMMITTEE AGENDA

“..onc of the mosl comprehensive public
engagemenl pursuils ever underlaken.”

Kathy MacDermott, Property Council of Australia
(Townsville Bulleiin, 4 Seplember 2013)

“The direcl louches wilh so many people
and Lheir aspiralions had been exceplional,
cerlainly in the number of responses submilled.”

Steven Ames (29 August 2013)

“The plan has broad ownership by the
Queensland communily, and engaged cfleclively
and widely, and Lherelore iLis here [or the
long-lerm, regardless of changes Lo governmenls
inthe fulure.”

Joanne Grainger, Queensland Farmers Federation
(Queensiaird Couniry {ife, 17 Ociober 2513)

In 2044, 22.1 per cent of the Queensland population will be aged 65 years
and over, up frem 13.1 per centin 2011.1

In 2044, there is projected to be 2.7 people of working age to support every
Queensland person aged 65 years and over, compared to 5.1 in 2011, and
70119712

In 2044, Queensland men and women will have a life expectancy at birth

of about 87.2 and 90.4 years respectively, up from 76.4 and 81.9 years

at the turn of this cenfury.*

By 2026, Scuth Fast Queensland*s water consumption will have risen
by cver 122 per cent from 2009.2

Queensland’s primary energy consumption is expected to grow by over
50 per cent hetween 2012-13 and 2049-50.°

Between 2010-11 and 2026-27, demand for public hespital inpatient
services in Queensland is expected to grow by 73.5 per cent.*

Queensland Government spending an health care and social assistance is
projected to rise from 3.3 per cent of gross state product (GSP) in 2015-16
fo over 5.2 per cent of GSP in 2050-51.%

Over the period of 2015-16 to 2050-51, Queensland’s annual economic
The proportion of Queensland persons living alone will have risen from

8.7 per centin 2006 to 10.5 per cent in 2021 (334,000 more peoplein lone
person househelds).®

Sources:

1 Gueensland Government Population Projections Lo 2056: Guecnsland and Statistical Divisions, 2011 edition,
Ofiee of Economic and Statistical Research, Gueensland Treasury and Trade.

2WSAA, ImplicaLions of population growlh in Australia on urban walerresourees, July 2010
3 BREE, Australian Encrgy Projections Lo 2045-50, December 2012

£ Australian Bureau of Statistes, Deaths, Australia, 2000, Cal. Mo, 3302.0

5 Gueensland Commission of Audil - Final Report, February 2013

& Australian Burcau of Slalistics 2006 Census; Queensland Governmenthousehold and dwelling projections, 2011 edition,
Ofiee of Economic and Statstical Research, Gueensland Treasury and Trade.

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral
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L~ LU “%;M“*“f. Primary school students were invited to
) =y ﬁ e ‘?ﬁ?} draw and write thelr vision for Queensland
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Foundation areas

The lollowing chapler oullines (he key areas of Inleres( Realising Queensland’s 30-year vision
for our fulure slale. These areas were identified through will require clear focus aboul whal we
Lhe communily engagemenl leedback and conlirmed by Queenslanders  wanl (o achieve and how we [rack our

al the Brisbane Summil. They form the feundalion of whal we wanl progress. A series of long-lerm (argels
Lo achleve over he nexl 30 years and Include preliminary largels and are proposed in our working drall o
indicalive measures so we can [ocus our ellorls and keep [rack slimulale communily discussion aboul
ol how we are going. how we mighl measure our lulure
OFTHe fUndalioRe are, slale. These largels are based on your

[eedback lrom [he engagemenl period
» Education—building life skills and inspiring bright minds and Brishane Summi(, and informed by
national and internalional benchmarks.

_ = o - They recognise Lhe inlerdependence of
» Regiocns—building thriving communities [he foundalion areas and should nol be

= Community—making connections

« Economy—forging diversity and prosperity viewed in isolalion. Some of (he measures
used are likely (o nlluence one anolher,

lor example success in one measure may
= FErvironment—achieving balance impacl Lhe success of anolher. Wilh your
[eedback, we will work wilh exper(s (o
advise on Lhe relevance, suilahilily and

* |nfrastructure—being connected achlevabilily of these measures, and
eslablish a slalislical baseline.

= Health and wellbeing—being healthy and active

= People—creating opportunities for everyone

= Governance—balancing all our interests
Further developmenl and moniloring of
lhese largels is nol selely the responsibilily
of lhe Queensland GovernmenL. Ralher
iLis [hrough parlnership wilh business,
communily organisalions and academia
[hal the besl resulls can be achieved.
The final plan will include largels reflined
Lhrough your commenls [rom (he
communily review process.

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral 7
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4.1 Education—Dbuilding life skills and inspiring

bright minds

Targets” to achieve what Queenslanders want

100 per cent of Queensland Education is highly valued
children have basic by all Queenslanders.

literacy and numeracy
in primary school.

What do Queenslanders What does
want? success look like?

1. Ourcurriculumis flexible  The curriculum is
and future focused | respansive and
. focused on literacy
and numeracy.

The majarity of
- students have Asian
* language skills.

¢ Thecurriculum

. prepares a skilled
- warkforce for
: tomarrow’s jobs.

2. We have practical-based | There is greater

leaming * emphasis on
© learning outside the
. classroom.

: Students are

* equipped with

3. We have the most highly The teaching

valued educators in - profession is held in
Australia . high esteem.

. Teachers have

: attractive warking
+ conditions.

Describing success

© We have a curriculum that is founded on the essential skills of reading, writing,
* and arithmetic.

* We consider individual leamning needs, interests, and strengths.

© We make learning an interactive process.

' We achieve balance between teaching core skills, respanding to local needs

: and maintaining academic excellence relative to national and international standards.
. Students have access to Asian language studies at all stages of education.

* We have specialist language educators and make use of communications technology
- to deliver course materials anline.

* We reviewthe curriculum and higher education and vocational courses regularly ta

- ensure they meet the needs of our students, are relevant to the real world, and take

. advantage of new technolagies.

* We are respansive and adapt the curriculum and courses to reflect new skills

. development, preparing students and trainees for the workfarce they will enter.

We provide practical-based learning such as real world experiences for students

. andtrainees.

. We offer excursions, work experience and traineeships to all Queensland students.

© We learn, both in classrooms and at home, basic skills such as healthy living, finance,
' sacialvalues, parenting skills, and draw on the experience afolder generatians.

. everydaylife skills. -

. We have educators who are highly qualified.

- We respect gurteachers as educators of future generations and hold them in high

. social esteem.

We remunerate our educators to attract and retain the highest achievers.

* We support our educators by providing access to the best resources, including

. ongoingtraining, real-world experience, mentars and administrative assistance.
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What do Queenslanders

want?

4. Education is valued as

alifelong experience

What does
success look like?

© Schools are hubs of
* learning providing
. affordable and

. accessible

- education to afL.”

Our education

: model leverages
. community/
industry

© expertise through
. partneiships.*

© AllQueenslanders
. canachieve

* their full education
. potential.

¥
Share your feedbaclt now. Refer to the inside front cover for more information.
&

Describing success

Our schools are welcoming and accessible to all Queenslanders.
. We encourage open communication between teachers, students and ther families.

- We provide egual education and care for all Queenslanders despite theirage,
. locatian, income or culture.

: We offer education that is flexible, low cost and delivered in different ways, different
. places and at different times.

. We provide financial suppaort forthose students and trainees who need it.

. We establish partnerships to effectively deliver real world leamning experiences,
* vocational training, and higher education.

. Bright students are developed and encouraged into priority industries.

: Business learning and training is provided beyond the schoal and tertiary years.

* Fromthe early childhood years all Queenslanders have access to education.
* We are supported to participate in lifelong learning.
* We value peaple in our community who are highly educated or experts in their field.

' We look to seniors in the community as mentors and experienced educators in
. life skills.

*ALop 10 priority identificd by delegates atthe Brisbane Summit.

Measures”

Primary measures:

Literacy competency levels in )

primary school.

Numeracy competency levels

in primary school.

Percentage of Queenslanders who
nominate education as one of their
top values In state survey.

What Queenslanders said...

“Students need broad-brush
learning—from the arts to
literature to physics and
ecology as well as the basics
of numeracy and literacy..”

25 FEBRUARY 2014

Secondary measures:

+ Queensland school attendance
rates for Indigenous and
non-Indigenous students.

« Percentage of Queenslanders
with non-school qualifications.

«  Average entry requirements
foracceptance into education
courses at Queensland
universities.

« Rates of participation In the
workforce post-school.

# These Largels and measures are preliminary indicators only and will be revised following Lhe public revicw process. :
Experl adwice will be sought Lo ensure an appropriale balance of aspiration and pragmalism is achicwed. AslalisLical baseline

will also be developed and included inthe final plan.

“We need to focus on lifelong
learning... people must learn
ta change and adapt as the

world races ahead.”

Percentage of graduates employed
within three months.

Participation by business and
industry in education and skills
training in Queensland.
Participation in non-formal work-

related training in Queensland. (North Q

Relative position of Queensland “Create an education culture that

teaching profession in comparison i
totop paid professions. rewards excellence, hard work
Attendance at a kindergarten

(preschool) program.

LLCC

give rise to a more focused and
motivated future generation.”

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral
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Targets” to achieve what Queenslanders want

‘What do Queenstanders
want?

5.

In Queensland nobody
gets left behind

What does

‘success look like?

. Those in need have
equal access to

. community and

1 social services

* and supparting

* infrastructure.

* Queensland has
© places, spaces
* and activities

: thatencourage
. participation.

© Wetake

© responsibility

. forouractions

© and value

1 Community spirit.

Describing success

. Regular consultation with communities is undertaken ta better understand their
- needs.

We provide services that are flexible and adaptable.

* We have community infrastructure (transport, community spaces, community
* resaurces) that is safe, affardable, well maintained and easily accessible.

* We have hubs and meeting spaces in all local government areas.

* We have community spaces that provide locals with shelter, food, services, education
- and recreation spaces.

* We focus on personal safety and look out for ane another.

We offer opportunities for peaple to connect and feel included.

* Individual and diverse cantributions are recognised and valued by the community.
* We take responsibility for providing a supportive community environment.
: We have collabarative partnerships ta deliver community projects.

6. We celebrate, embrace

7. We applaud community

and respect diversity

achievers

Cultural diversity is
- appreciated by all.

Queensland will

- be aninclusive
© saciety with strong
. community values.

* Parents and schools
+ will instil values and *

: aspirations.

* We bring communities together to experience, celebrate and appreciate our diversity
- and multicultural backgrounds.

' We provide greater access ta diverse and vibrant arts and cultural experiences.
* We have an inclusive society through cultural events, festivals and city-region
: exchange programs.

We respect our Indigenous cultures and embrace our migrant communities.

* We value the wisdom, knowledge and values of all generations.

We have regular meetings between parents, teachers, young people and community

representatives to monitor and nurture our shared values.

* Ourschool curriculum and extra-curricular activities are informed by shared values
: and aspirations.

' We encourage parents to teach their children community values and community

. mindedness.
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What do Queenslanders

want?

What does
success look like?

* Children and young
- people know the

. value of education
and take initiative.

* Local skills and

' resqurces are highly
- soughtafter.

: Queenslanders

- are renowned
: farvolunteering
: and community
* participation.

Share your feedback now. Refer to the inside front cover for more information.

Describing success

C We encourage parents ta promote the value of education to their children.

' We expect children to take the initiative to challenge themselves and not be afraid

- offailing.

* Children are encouraged to collaboratively work with others an community projects
: orin community centres.

* We promote a strong work ethic, and a positive and praductive approach to work.

© We build local skills and foster the capacity of ourwarkforce.

: We undertake regular reviews of the skills needed in regional and local communities.
- We acknowledge and respect community elders and experts willing ta share their

* experiences and knowledge.

. We are aware of local and workplace volunteering opportunities through various

- communication channels.

- We have the highest rates ofvolunteering in Australia.

* We suppart community volunteers through schools and local community

Measures”

Primary measures:

Relative advantage and
disadvantage on the
Sotio-Economlc Index for Areas
(SEIFA).

Rate of participation involuntary

work compared with the rest
of Australfa.

Secondary measures:

Ratio of income received
by low income households
relative to high income
households compared with
the rest of Australia.

Numberof Queenslanders at

or above the weekly average
earnings level.

Hours spent n voluntary work
compared with the rest of
Australia.

Rate of participation in community
{informal help} compared with the
rest of Australia.

. organisations.

Acceptance of other cultures
compared with the rest of
Australia.

Rate of workforce participation
for migrants compared with the
rest of Australia.

Rate of community participation
by migrants compared with the
rest of Australfa.

Estimated number of victims
and victimisation rates for types
of crime com pared with the

rest of Australia.

Perceptions of social disorder
compared with the rest of
Australia.

Diversity of social networks

compared with the rest of
Australia.

A These Largels and measures are preliminary indicators only and will be revised [ollowing Lhe public revicw process.

Experl advice will be soughl Lo cnsure an algpmpriale balance of aspiralion and pragmalism is achicved. Aslalistical baseline
will also be developed and included inthe [

nal plan.

What Queenslanders said...

“Volunteering in local charities
as part of the school curriculum
will help younger minds gain a
sense of accountability and also
show respect to those who need
assistance.”

“Greater consultation with the
nublic is required; communities
will get Involved if they are
encouraged to do so..”

“Foster an attitude of
respect and tolerance in our
communities and schools of our
multicultural communities.”

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral 11
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4.3 Regions—building thriving communities

In 2044, our strong and diverse regional economies We will capitalise on the unigue attractions of our regions
will support communities where people want to live, work, and promote the growth of niche industries and local talents.

ST Reliable and accessible infrastructure will connect our regions

with one another, the nation and the world.

Target” to achieve what Queenslanders want
Half of Queensland’s

population lives outside of
South East Queensland.

What do Queenslanders What does

want? success look like? Describing success
8. Ourregions are strong - Ourregions are - Ourregians are attractive and appealing growth hubs for business and mdustry.
and prosperous : RIeSPEroUs and : We provide working age people with a variety of interesting and rewarding job
: liveable. * gppartunities in the regians.

C We provide families with affordable and stimulating lifestyle options within our
* regions, including access to housing, health care, education, recreation and other
! essential services.

Centres of We nurture and develop what makes each region unigue.
9).“:9“9”99 atract  ° we have an investment-ready business enviranment in each region, able to compete
. Fighly skilled . nationally and internationally.
* Aabour and drive 2 . . . . ", .
[ i - We enjoy growth driven by cooperation across industry, political and geographical
1 Innovation®, : {
: * boundaries.
* We retain the best talent locally, and attract highly skilled warkers from national
. and international communities.
* Local decisian * We have clear and flexible regional planning processes, develaped locally with each
: making drives : region's unique environment, economy and social values in mind.
© regional * We use regional planning processes to ensure we seguence development to ensure
- development. ! itis delivered at the right time.
9. We capitalise on unique * Regions have * We embrace regional diversity and nurture home-grown industries that build on
regional opportunities © strong, diverse - regional strengths.
and assets wecunamies: * We attract investment, reinvestment and employment across a variety of sectors
i - and regions.
* Regional * We knowwhat makes us different, and capitalise on the social and ecanomic
. developmentand . opportunities that diversity provides.
| service delivery : We provide services that acknowledge diversity and help locals contribute to regional
- reflect the needs

? . ecanamies.
. aof each regian. i
10. Working togetherwe will - Regions collaborate We work together across industries and sectors, and across regions, to make the most

achieve more © productively. . ofourcomparative economic advantage.

* Wearethe number - Gueensland leadsthe Asian region in food production and crop diversification,
- ane reliable and - byinvestingin research and development across the agricultural sector.
* safe food bowl

: * We maximise agricultural production through safe and sustainable farming practices.
. of Asia. £

- We consistently generate new industries and export oppartunities thraughout Asia.
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Share your feedbacl now. Refer to the inside front cover for more information.
&
What do Queenslanders What does
want? success look like? Describing success
11. Wevalue and invest | Wehavea range © We have access to a range of job opportunities, na matter where we live.
in local business and : ofemployment * We provide our young people with future career paths that mean they don’t need
workers . choices. : torelocate.

* We support businesses and people relocating to, and maturing within regional
. centres, ensuring sustainable business innovation and growth.

* A Lop 10 prinrity idenLificd by delegates althe Brisbane SummiL.

Measures”
Primary measures: What Queenslanders said...

« Population growth in Queensland

by asion. “Queensland needs to become

a state with well thought out,

Hedoniary rieaskin s well defined regions, properly

« Regionalliveability on Urban ¢ Numberofcompanies
Competitiveness Index (cost headquartered in regions. resourced—not all coastal
of living, wealth, health, social o Industry diversity. haced. The fundamental

diversity, education, safety and
security, arts and culture, sense
of community).

«  Gross Regional Product (GRP)
increases.

proposition is to create a number
of series of SEQs right across

”

# These Largels and measures are preliminary indicators only and will be revised following Lhe public revicw process. th g State.
Experl adwice will be sought Lo ensure an appropriale balance of aspiralion and pragmalism is achicwed. Aslalistical baseline
will also be developed and ineluded inthe linal plan.

[Norlh Queensland)

“We have the opportunity to
plan long-term strategies across
multiple sectors and use those

sectors to complement each

other (e.g. farming, mining,
tourism). Rather than competing
against each other start working
together for a longer term goal”

(Darling Downs)

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral 13
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4.4 Economy—forging diversity and prosperity

In 2044, Queensland will be the strongest, most diverse
econamy in Australia, and a key player in the Asian region.

Our regions will be central to our econamic prosperity,
converting their unique strengths into opportunities that

drive and sustain growth.

Greater productivity and prosperity means everyone will enjoy
a high standard of living. Unemployment will be at a record low,
and our warkforce will be inclusive, making the mast of what
all Queenslanders have to offer.

Targets” to achieve what Queenslanders want

Queensland has the highest
income, trade and employment

levels in Australia.

What do Queenslanders
want?

12, We are the number one
performing economy in
Australia

What does
success look like?

© We have a resilient
* economic system

- thatcan cope

with global stress
. and threats.

© We offera diverse,

. competitive,
. contemporary
. business sectar.

Our hrightest ideas have real
social and economic benefit.

Describing success

* We have a diverse economy that is able to absorb and adapt to specific sectar
* orglobal pressures.

: We have a AAA credit rating, high warkforce participation and high productivity.
- We are the mast competitive, innovative and multi-faceted econamy in South East Asia.

- We are an investment centre of choice, offering a business-friendly environment.

13, We are focused on

industry development and :

diversification

. We maximise
appaortunities
*in Asia.

. We are recognised
* as internationally
. competitive with
f strong exports/

: in the agricuftural
| {food bowl) and

© ecotourism sectors”, |

* Ourbusinesses
- work together
1 to innovate and
* embrace new
. opportunities.

We lead Australia in servicing Asia’s growing prosperity.
* We have an abundance of ‘Asia-literate’ businesses, with well-established networks
. including trade, investment and partnerships.

* We have universities with strong teaching and research links throughout the
. Asian region.

© e readily adopt cutting edge technalogy and sustainability practices.

' We have warld-class supply chains including efficient and innovative transpart and
. logistics systems, that link Gueensland producers to domestic and global markets.
ok 3 - We showcase our natural wonders, ensuring Queensland appeals to a diverse range
- business especiaffy - o tourists

. We are prepared for, and respansive to, natural weather events, such as floods,

cyclone ordrought.

- We provide strong support for emerging industries.
* We readily explore and act on a variety of partnership opportunities.
* We attract specialists from a range of fields and nurture our bright minds.

14, Queensland has the
best job opportunities in
Australia

© We have the highest :

- productivity rate in
© Australia with no
. skills shortages”.

Ourunemployment
: rateis less than
* five per cent.

We use our flexible, knowledgeable and resilient workforce to drive productivity.

* We have a diverse warkforce, with increased participation af groups previously
© underrepresented.

We have training and skills development programs that match industry needs and trends.

We have a workforce that is multi-skilled, resilient and able to adapt ta change.

* We see industry warking with education and training providers, to deliver traming
* 1o our priarity sectars.
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Share your feedback now. Refer to the inside front cover for more information.
&

What does
success look like?

What do Queenslanders

want? Describing success

: We work with local and international specialists to develop ground breaking
- processes and products.

" Weare a global
* leader m innovative
- industry practices.

15. Our centres of excellence
drive innovation

* We embed nnovation into our education and training, providing ourworkers with
* the skills ta identify and act on oppertunities to innaovate.
: We encourage and support innovative industries.

. We have the highest propartion of start-ups and entrepreneurs in Australia.

. All regions have
! a‘*centre of
. excellence’ for

* We showcase our priarity and growth industries within each region.

: We provide opportunities for our regions to work with partners from across Australia

st . * and around the world.
- training, innovation

© and emplayment.

Our education is We are world renowned far our facilities and innavative delivery of education.
- technalogically

. advanced—

" attracting foreign
- students.

© We feed aur ‘knowledge economy’, specifically in science, professional services
- and research and development.

. Weinvest and ° We build on our strengths by investing in what we know best, with Queensland known

. convertresearch : asaninternational leaderin a range of sectars.

; il innovation®. . We adapt as demand for goods and services fluctuate.

' We ensure universities, industry and government work together to put us at the
. forefront of innovation.

*Alop 10 priority identiliced by delegales allhe Brisbane Summil.

Measures” What Queenslanders said...

Primary measures: “The most ambiticus and brightest professionals are

Gross state domestic income per capita.

Contribution of exports to Gross State
Product (GSP).

Employment and workforce participation
rates compared with the rest of Australia.

Queensland’s credit rating.

Levels of venture caplital investment
compared with the rest of Australia.

Secondary measures:

Total imports and exports of goods and
services as a share of GSP

Rates of business collaboration

and innovation compared with the rest
of Australia.

Rates of start-ups compared with the
rast of Australia.

Number of active angel Investors.
Mumberof business incubation inftiatives
compared with the rest of Australia.
Percentage of GSP Investment into
innovation.

BERD (business expenditure on
research and development) and GERD
(gross expenditure on research and
development) compared with the rest
of Australia.

attracted to places where there is a culture of innovation,
courage and continual advancement. This creates an
environment where innovation can prosper and real
change can occur”

“Our economy needs to have mare importance placed

on agriculture... Reshape society’s view s that farming

Is seen as a vital industry and that kids can be proud to
have a career Iin farming.”

(Far North Que
“We must transition from an economy reliant on farming,
mining and manufacturing to one reliant more on our
intellect and nnovations.”

£ hine Co

A These Largels and measures are preliminaryindicalors only and will be revised

Tollowing the public review process. Experl advice will be soughl Lo cnsure an

appropriale balance of aspiralion and pragmalism s achicved. A stalistical bascline
will alsobe developed and included inthe linal plan.

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral 15
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4.5 Health and wellbeing—being healthy

and active

In 2044, Queenslanders will take responsibility for their health
and wellbeing, and make healthy lifestyle choices. Qur health
care system will support those most in need.

Qur children will learn how ta live healthily and develop habits
that last well into adulthood.

Targets” to achieve what Queenslanders want

Our local communities will be trusting and safe places
where we interact with each other in a range of different ways.

We will have a better balance between work and life.

Aboriginal and Torres Strait
Islander Queenslanders

Queensland has the lowest
incidence of preventable

have the same life-expectancy diseases in Australia.

as non-Indigenous

Queenslanders.

What do Queenslanders

want?

16. We are physically and

mentally healthy

What does
success look like?

© We have a balance

. between prevention
© and treatment.
Lifestyle diseases

. are in decline.

. Life expectancy
© is mcreased

- farIndigenous
. Queenslanders.

© Mental health is
. improved.

 We regularly engage
- and carers ta teach healthy habits in the hame.

* in healthy activities
+ and make healthy
: food chaoices.

Describing success

© We take mare respansibility for looking after our own health, by choosing active and
. healthy lifestyles.

We have a sustainable health care system that supports those mast in need.
* We have reduced rates of lifestyle diseases caused by lack of exercise, poordiet,
- alcohal, smoking and drug abuse.

* We sustain healthy lifestyles, with the support of a range of health care and exercise
* options.

. We have increased the life expectancy of Abariginal and Torres Strait Islander
- Queenslandersta be the same as the average farnan-Indigenous Queenslanders.

© We are aware of the relationship between mental health and wellbeing and positive
+ health, family, wark and econamic environments.

* We encourage Queenslanders to be more involved in their communities in arderto

. improve theirmental health and wellbeing.

- We help auryoung peaple deal with self-esteem issues and learn haw ta manage

* stress and anxiety.

We learn to value active and healthy lifestyles from childhood, and suppaort parents

© We have access to fresh food so we can easily make healthy foad choices.

* We have access 1o a variety of affordable exercise and sparting activities, 1o allow us
. to maintain good health.

. We have access to information and education about our health and lifestyle chaices.
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What do Queenslanders
want?

L]

What does
success look like?

- We have improved
- affordability of
. healthy options.

Share your feedbaclc now. Refer to the inside front cover for more information.

Describing success

* We have affordable, healthy fond optians canveniently available for all Queenslanders
: through outlets such as cafes, restaurants, schools and workplace cafeterias,

* We offer affardable aptions for participating in sporting groups and exercise classes

. and make access to sporting goods and exercise equipment mare affordable.

17. We are connected to our
communities

18. We enjoy work-life

balance

. We have well

- planned and

© wel connected
L Communities?,

We have greater
. community

: interaction and
* participation.
We have maore

© time for family
. and community
. activities.

© Ourwaork
. environments are
* flexible.

© We ensure Queensland’s growing urban areas include space to embrace and
- emphasise culture, entertainment and recreation.

| We provide infrastructure that supports safe, active lifestyles.
. We provide infrastructure that makes it easier to travel between communities.

 We spend more time in our own neighbourhaods, so we can develop meaningful
- relationships with neighbours, local community members, friends and Family.

' We enjoy greater participation in local activities, programs and events to allow us
- tafind and provide support within the community.

* We are able to manage ourworking hours so we can spend quality time with our

- Family, friends and community.

* We are able to manage the time we spend travelling to and from wark, to free up our
. time even more.

. We have access to flexible and innovative warking arrangements.

: We regularly take personal time during the working week to look after our health
. and wellbeing.

19. We have the opportunity
to reach our full potential

| We have low levels
© of poverty and
. disadvantage.

: There are numerous
. opportunities for

* intergenerational

- connection.

© Weuse community and sacial networks and work together to ensure disadvantaged
* Queenslanders are able ta cantribute to their community and the economy.

* We value the wisdom and perspectives of each generation, and give them

. apportunities to be heard within their communities.

. We seek out opportunities to learn from and connect with ane another.

* We embrace young Queenslanders as a part of the community and help them develop
. greater social awareness and respansibility.

: We provide alder Queenslanders with appartunities to pass on their wisdom so that
- we learn from the past.

*A Lop 10 priorily identified by delegales atLhe Brisbane Summil.

What Queenslanders said...

“Often the focus of heaith care is on primary
health rather than a proactive model of
health promotion. We should be focused
on wellriess rather than purely disease

prevention.”

“Continiie to support and grow our valuable
mental health facilities and practitioners.”

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral
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Measures”

Primary measures:

Life expectancy for Indigenous
and non-Indigenous
Queenslanders.

Proportion of Queenslanders
overweight orobese compared
with the rest of Australia.

Proportion of adults and children
physically active compared with
the rest of Australia.

Proportion of adults and children
consuming sufficlent fruft and
vegetables compared with the
rest of Australia.

Secondary measures:

Age-standardised morbidity
rates for Indigenous and non-
Indigenous Queenslanders.

Age specific mortality for
Indigenous and non-Indigenous
Queenslanders.

Proportion of urban centres that
are highly walkable compared
with the rest of Australia.

Use of community facTlities

compared with the rest of
Australia.

Cost of the healthy food access

hasket compared with the rest
of Australia.

Proportion of adults who don’t
smoke compared with the rest
of Australia.

Proportion of adults who consume
alcohol within guidelines
compared with the rest of
Australia.

Rates of preventable accidents
and injuries in Queensland
compared with the rest of
Australia.

Prevalence of mental health
conditions in Queensland.
Proportion of adults and children
with sunsafe behaviours
compared with the rest of
Australia.

Proportion of employed adults
with access to workplace health
and lifestyle programs compared
with the rest of Australia.

Rates of immunisation in
Queensland compared with the
rest of Australia.

Participation in screening
programs compared with the rest
of Australia.

Participation in sports and
recteation compared with the rest
of Australia.

A These Largels and measures are preliminary indicators only and will be revised [ollowing Lhe public revicw process.

Experl adwice will be soughlLo cnsure an |

will also be developed and included inthe Igmal plan.

propriale balance of aspirationand pragmalism is achicved. Astalistical bascline

What Queenslanders said...

“Support farmers’ markets
50 that people have a chance
to see food that has been
freshly picked, talk to farmers,
get a feel for how
food is actually produced.”
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4.6 Environment—achieving balance

In 2044, Queenslanders will enjoy a natural environment that is
the envy of the world. Our diverse landscapes will be preserved
and we will be internationally recognised for the innovative

and adaptable way we manage our environment,

While we strive to develop and strengthen our economy
we remain focused on protecting our natural assets,

We will be world leaders in sustainable business practices,
exporting our expertise around the globe,

Target” to achieve what Queenslanders want

Queensland has the best
balance of environmental
protection and economic
development in Australia.

What do Queenslanders

want?

20. Ournatural resources are
managed effectively

21, We protectthe
environment

20

What does
success look like?

< Agricultural and
: mining industries
: are integrated,

. equitable,

. profitable and
 environmentally
. responsible.

- We protect our natural assets for future generations ta enjay.
: We have natural and cultural heritage tourism experiences that are internationally
. renowned.

: Ourenvironment
© remains a tourism
. and migration

- drawcard.

 Unigue

© environments are
© protected and well  :
- maintained. 2
. Ournatural

: environment has
. economicvalue.

- Decisions are
- based on scientific
: evidence,

* Environmental

+ education

. encourages

© persanal :
- responsibility.

We have world class opportunities to exp

Describing success

* We produce more from mines and farms with less impact on natural resources.

* We use industry-led and collabarative stewardship programs ta suppart sustainable
* growth.

* We have rigorous standards for enviranmental rehabilitation.

. We use more renewable energy sources.

e Queensland.

. We ensure National Parks, World Heritage Areas, prime agriculturalland and
- significant ecosystems are maintained and support economic growth.

* We have a healthy natural environment that is a key cantributorto our economy.
. We maintain a natural environment that underpins tourism and key industries such
. as agriculture.

* We undertake research, invest in and implement internationally renowned alternative
- energy solutions.
: We develop industry, community and government partnerships to preserve
. Queensland’s landscapes and wildlife.
* We include environmental education in learning and development programs.
. We support communities to care forlocal natural environments.
* We manage our personal consumption of natural resources more wisely.
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What do Queenslanders
want?

22. Weinvestin and

23, Urban sprawl is managed

L]
Share your feedback now. Refer to the inside front cover for more information.
A

What does

success look like? Describing success

: Renewable energy We have infrastructure that supports alternative energy solutions.
adopt sustainable and - will be the norm.

* We generate commercially viable and competitive alternative energy sald in the retail
renewable solutions

© market.

. Business practices
- will be sustainable.

 We use sustainable business practices as a competitive advantage in the global
© marketplace.

© We embed sustainability inta our business culture.

. Queensland cities . We give priority to best practice urban renewal for better access to transport, services,

efficiently - will go up not out. . recreation and entertainment facilities.

E * We plan cities to ensure there are safe, attractive and environmentally sustainable
: places to live.
* We limit outward city development.

* Integrated © We plan cities to reduce the number oflong distance commutes.

; communities and - e develop long term area-specific plans in consultation with the local community.

. green spaces are i : 3 ;

. - We ensure that each community has accessible dedicated green spaces.

- partofourlong 2

- term plan.
What Queenslanders said...

Measures” “Queensiand’s extraordinary natural assets are

Primary measures:

recognised internationally—let’s not waste or lose them.”
Percentage of Queenslanders who (Online s
are satisfied with the halance between
environment and economy in the

state survey.

“As a state we should lead the way for the rest of the
country—make a statement that says our land of beauty
is our futire.”

Secondary measures:

B ane)
Percentage of energy consumption

sourced from renewable/clean energy
production compared with the rest of
Australia.

Percentage of community participation
In nature conservation actlvitles
compared with the rest of Australia.

Percentage of Queensland classified

as protected area estate compared with

the rest of Australla.

Energy and water consumption for
industry, business and households
compared with the rest of Australia.

Waste generation by industry and
households compared with the rest
of Australfa.

Environmental quality indicators e.g. air,

water, soil.

Regional liveahility Urban
Competitiveness Index.

A These Lareels and measures are preliminary indicators only
andwill be revised lollowing the public review process.
Experl advice will be soughl Lo ensure an appropriale balance
of aspiration and pragmatism Is achicved. Astatstical baseline
willalso be developed and included inthe finalplan.

“I believe agriculture is the foundation of any economy,
and if Queensiand can build and strengthen its
agricultural industries this will go a fonig way to ensure
our children inherit a resilient and sustainable future”

“We need mining, farming, tourism and manufacturing
fo drive the Queensland economy into the future.”

South Wesl Qu

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral 21
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4.7 People—creating opportunities for everyone

Targets” to achieve what Queenslanders want

Double the proportion Aboriginal and Torres Strait Queensland is the best place
of Queenslanders over Islander Queenslanders to live in Australia.

55 years who participate have the same workforce

in the community and participation as non-Indigenous

the workforce. Queenslanders.

What do Queenslanders What does

want? success look like? Describing success
24. Impacts of population Our populatian © We live In cities and towns that are people friendly.
growth are managed . growth keeps : We have access o spaces such as parks and other recreatianal facilities 1o enjoy aur
- our communities

" outdoorli festyle.

lyeable: . We have a range of job opportunities ta support our changing population.

* Mare people live * \We offera range of opportunities for warkers in our regions.

and work in regional * We have a highly trained workfarce, with transferrable skills, ready ta move within
; centres, * and across ndustries and regions, in orderto support our adaptable economy.

© Essential services ;| We have access to the services we need to enhance ourway of life.
* are available across

We use technology to develop different ways of providing and accessing services.

25. Older Queenslanders are . Seniors share . We recognise our seniors as an impaortant part of our community and actively involve
respected and valued - knowledge - them in teaching and mentoring ouryounger generations, including business leaders
+ with younger + ofthe future.

. generations.

| Seniars remain © We have the healthiest seriors in Australia.
-health\,' and‘ ac-ﬂve - We provide support services 1o assist lifestyle transitions, including career planning
: incommunitylife. - 3ndtraining, as well as healthy ageing.

. We cannect our seniors to the wider community through a variety of netwarks.

. Seniorscanage in - We provide health care services in regions through a wide range of government
: theircommunities  : and community organisations.

orneighbourhoads. * We provide personalised health care and versatile living options for all ages.

26, We support the least © We have broken C We help disadvantaged and unemployed Queenslanders build life skills.
advantaged . thecycleof * We support disadvantaged and unemployed Queenslanders ta be active in the
. disadvantageand - community.
. unemployment. :

© Minarities actively . We support migrants and minarity groups through networks that connect them with
. participate in - the broader community.

. community life. " We provide opportunities to explore and celebrate cultural diversity.

We provide leadership apportunities for people from culturally diverse backgrounds.
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r
Share your feedback now. Refer to theinside front cover for more information.

What do Queenslanders What does
want? success look like? Describing success

* We provide access to a range of education and training options with different methods
: ofdelivery.

* We have equitable
¢ accessto
¢ qualifications and

. 9 * We suppart peaple to develap core skills, and receive training ta progress careers
- appartunities.

. and achieve goals.

. Regions are

© attractive to bright
. minds and trained
1 professionals®.

27. We attract bright minds
to Queensland

© We draw bright minds to Queensland by our reputation and the glabal ranking of our
- universities.

© We provide interesting and diverse study and wark opportunities in regions.

. We have technology at our fingertips, connecting our bright minds to the world.

Queensland has
© areputation

. forinnovative

* excellence.

© We are future focused with significant investment in research and develapment
* and innovation.

* We use our regional strengths and diversity, aswell as our anline connections,
- to explore opportunities with partners from around the world.

* We offer an attractive lifestyle where bright minds are encouraged to innovate,
. and diversity is fostered.

: There are mare We have flexible study aptions available to young peaple in their local community.

 flexible leaming * We teach ouryoung peaple life skills, using mentors from their community, including

» options zmd : * teachers, coaches and seniars.
. oppartunities for v
L oungpennle, - We prepare ouryoung people to become the leaders of the future through training,

. mentaring and an the job experience.

*ALop 10 prinrily idenLilicd by delegales alLthe Brisbane Summil.

" What Queenslanders said...
Measures

; “We need to ensure that the
Primary measures:

« Employment rate of
Queenslanders over 55 years.

*  Volunteering rate of
Queenslanders over 55 years.

¢ Employment rate of Indigenous
and non-Indigenous
Queenslanders.

« Personal wellbeing on the
Australian Unity Wellbelng Index
Survey.

Secondary measures:
« Participation rates for further

skills training and learning for
Queenslanders over 55 years.

Rate of participation in flexible
working arrangements compared
with the rest of Australia.

Perceptions of work/life balance.
Percentage of Queenslanders

who perceive Queensland as
highly liveable in state survey.

Percentage of Indigenous and
non-Indigenous Queenslanders
with non-school qualifications.

~ These Larecls and measures are preliminary indicators only and will be revised [ollowing Lhe public review process.
Expert aduice will be sought Lo ensure an appropriate balance of aspiraton and pragmatism is achicved. Astatistical baseline

will also be developed and included inthe linal plan.

older generation is not forgotten
as they have a vast practical
experience.”

“We need to rediscover our
commitment fo social justice.
There are many Queenslanders
being left behind because
of paverty, living in a remote
location, whether or not
they are Indigenous.”

nan ont

“Create an envirenment where
the brightest minds are able to
fully extend themselves and put
their ideas into practice..”

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral 23
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Target” to achieve what Queenslanders want

What do Queenslanders
want?

28. Ourinfrastructure fits our -

changing population and
demographics

29. Ourregions, businesses
and communities reach
their full potential

30. Infrastructure is funded
in a variety of ways

24

‘What does
success look like?

We take a long-
L term approach

to planning and
- delivery through
*infrastructure®.

: We deliver essential
. services effectively.

: Weuse existing
+ infrastructure
: efficiently.

¢ Ve have effective

* access to keep the
© BCONDMY MOVing.

 We defiver

* economic, social
1 and community
© benefits through
mfrasrrucrure*

| Weuse publlc funds

. more efficiently.

. There is an
- increase in private
. investment.

Describing success

* We approach planning wisely, knowingwhere we want to grow and haw we will
. manage that growth.

. We understand the needs of each region, and support them to invest in infrastructure
. fortheir future.

: We have world-class service delivery that is flexible, adaptable, innovative,
. andtailored to our diverse needs.

we feel confident in using services delivered through a variety of different channels,
. including online.

We usetechnologyto br|dge d\stzmce amd partnertu dr\ve efﬁcwencv

We are internationally recogmsed forthe way we manage and Dperate our

. infrastructure.

. We usetechnology to manage our infrastructure.

. We ensure we get the most out of existing hospitals, schoals, roads and other
: mfrastructure before we buwld new.

We have access o rehable mfrastructure and services.

- We are connected by a state of the art telecommunications network, linking us across
. the state, across Australia and across the warld.

* We have aroad and rail network, water and electricity supplies that are secure
¢ :md efﬁcwent prowdmg an unmterrupted suppl\,' af essentml services.

: We have mfrzlstructure that sUpports economic actwnv, sucwal networks
- and community participation.

. We have infrastructure tailored to the needs of each region, supporting growth
- and sustaining our unigque Queensland lifestyle.

We allocate our public funds accarding to the greatest need and widest benefit.

We invest our pubhc funds W|sely, to ensure cmgomg ﬁscal sustamabmw

We use new fundmgmodels to cummuall\; increase the 1evel ofpnvate investment
¢ ininfrastructure, making Queensland a warld leader in innovative investment.
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What do Queenslanders
want?

31. Infrastructure is designed

and built with longevity
in mind

32,
connectivity and
accessibility across the
state

Infrastructure provides

What does
success look like?

- Tesilient.

We use technology
. effectively.

Ourtransport

. system is
. integrated.

: Ourcommunications :

* network is
¢ integrated.

*Alop 10 printity identificd by delegates althe Brisbane Summit.

Measures”

Primary measures:

« Percentage of Queenslanders who
are satisfied with infrastructure in

state survey.
Secondary measures:

¢ Levels of accessibility.

* Rates of connectivity and use of digital

services.

« Utilisation rates of public transport.

¢ Levels of congestion.

« Waiting times forelective surgery.

¢ Average commuting times.

A These Largels and measures are preliminary indicators only
and will be revised following the public review process.
Experl adwice will be soughl Lo ensure an appropriale balance
ol aspiralion and pragnwatignw is achicwed. A statistical baseline

will also be developer

andincluded inthe final plan.

Ourinfrastructureis :

Share your feedback now. Refer to the inside front cover for more information.
a

Describing success

We tailor our infrastructure to each region’s unigue climate and needs.

* We have secure and reliable infrastructure that is quickly rebuilt or restared in the
: event of a disruption.

L We mcorporate technology into the way we think about, operate and manage access
- 1o goods and services.

* We change the way we do things, using technalogy to pravide new oppertunities far
- all Queenslanders.

* We have atranspart system that is central to our econamic success, helpingusto

- connectand collaborate.

* We are able to move people and goods around the state on an integrated, intelligent
. and efficient netwark.

We are online and cannected, acrass the state and with the warld.

Our network infrastructure is able to keep pace with technology developments
. and global trends.

© We have timely access ta information and communications.

What Queenslanders said...

“Without growing infrastructure, the economy will be

hamstring or at best hobbling along on three wheels.

Every part of the economy, no matter what, depends

on infrastructure. Infrastructure is the oxygen of the

economy and the building of it boosts the economy...
and trickles through to every aspect...”

Jucensland)

“Provide public services that are easily accessible
for health and education—this enables a community
to continue and function at a high level—not only for

the affluent few but for all”

“We should focus on future proofing key infrastructtre,
and developing it across the state...”

[Sunshine Coasl)

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral 25

Page (95)



PERFORMANCE & SERVICE COMMITTEE AGENDA

25 FEBRUARY 2014

4.9 Governance—balancing all our interests

In 2044, a diverse group of Queenslanders will be invobeed in the
governance of the state. Communities will be empowered to get

Service delivery will be streamlined and provided
in a timely manner,

involved in and deliver projects. Regulation will be less prevalent
and will serve as an enabler to huild knowledge capacity,

Low-risk industries will be empowered to self-regulate.

Target” to achieve what Queenslanders want

Queenslanders are highly satisfied with

the way governments deliver for their

communities.

What do Queenslanders
want?

33. We have localised and
more flexible decision-
making

What does

success look like?

| Wewill achieve
- collaborative
. outcomes.

© Government

* decisions are

: Tesponsive, open
. and transparent.

© Wewill make
- faster and better
. decisions.

Describing success

* We involve a broad range of Queenslanders, not just elected officials, in government
. processes.

" We directly engage key industry, business and community leaders—both nationally
. and internationally—in policy development and project delivery.

. We usetechnology to facilitate communication and community consultation.

: We ensure interaction between levels of government is streamlined and timely
- and free of duplication.

We provide progress reporting and open data initiatives to promote openness and
: transparency.

: We ensure decision-making is responsive to new issues and addresses our
- changing needs.

We inform and involve the community in decision-making processes.

* We reduce bureaucracy and process, leading to faster decisions and more certainty.

- We make decisions with the outcome in mind to avoid unnecessary process or

© irrelevant considerations.

. We undertake suitable probity processes to ensure risks are identified and managed.

34. Regulation is outcome
based

35, Government is more

effective and efficient

26

: Regulation will only

- be applied where
© necessary.

* we will continually

© improve pur
. regulation and

- regulatory models.

There will be no

© duplication of

' services and a

- closer partnership
. between
 government and

. business.

| We implement regulation based on an assessment of risk.

: We encourage compliance through education and advocacy with enforcement only as
. alastresort.

. We have regulation that reflects community expectations.

' We remave prescriptive regulation to enable more flexibility in business and positively
- influence business growth.

© We continually improve, review and build upon our regulation to ensure it is flexible,

. adaptable and responsive to community needs.

* We adopt a regulatory approach based on best practice mdustry needs or desired

. outcames such as ca-regulation.

* We have no unnecessary overlap between government and business orindustry

* services.

' We ensure cost effectiveness underpins all government services.

* We have a government that aperates in areas where it can provide results that cannat
* be provided by the private sector.
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What do Queenslanders
want?

What does
success look like?

© Wewill be flexible,
: adaptable and

: committed to

© mnavation.

© Governmentwill
. operatewith along-
. term perspective.

Productivity will be
© increased with less
: overlap in levels of
' government.

* Different models

© forservice delivery
© and funding will be
. implemented.

]
Share your feedback now. Refer to the inside front cover for more information.
-

Describing success

* We have governments that are agile and respansive, ready to adapt to change.
We focus on outcomes desired by Queenslanders, not process.

* We have an international reputation for innovative approaches to governance.
© We take calculated risks, unafraid of getting it wrong occasionally.

| We operate our government with a long-term perspective.
. We investigate the possibility of longer cycles for government.

* We strive ta minimise distuption to strategies or projects when a new administration
. assumes office.

© We work together, at all levels, to streamline service delivery, remave aperational
. averlap and provide a clear delineation of responsibility.

* We harmanise laws across jurisdictional boundaries o provide certainty ta the

. community and business.

- We implement flexible and adaptable service delivery and funding madels.
* We are proactive and responsive to trends and community needs.

. We continually review and refine our delivery models.

: Wewill adopt

- accountability

| measuresto ensure
* the Queensland
 Government is well
© regarded by the

. peaple.

C We operate our government in an apen, transparent, accountable and trustwaorthy
. manner at all times.

* We maintain open lines of communication between the government and the

. community ta ensure citizens are kept updated on topical issues, decisian-making
* processes and gavernment activities.

Measures’

Primary measures:

¢ Percentage of Queenslanders who are
satlsfied with government (state, local
and federal) services In state survey.

Secondary measures:

¢ Numberof community engagement
processes undertaken annually and
community satisfaction with process.

« Numberof governmentf/industry joint

initiatives.
« Red tape reduction.

A These Largels and measures are preliminary indicators only
andwill be revised following the public roview process.
Experl adwice will be sought Lo ensure an appropriale balance
of aspiration and pmgmatism is achicwed. A statistical baseline

will alsobe developer

andincluded in the final plan.

What Queenslanders said...

“We need more community consultation from
government—they nieed to talk face to face with
communities and listen to the local kinowledge to

determine the services required.”

(Far North Queensle

d)

“By lowering taxes and government red tape the
economy is better able to respond to market demands
and the intellectual resources will go where they are
needed and valued.”

(Filzroy/Central)

“..new ideas need to be given a chance to develop.
Reducing paperwork and form filling to the ahsolute

minimum maximises the amount of productive time.”

“..instead of placing road blocks in the way of people/
organisations/industries we should be clearing the way
for them to do what they do best.”

[Soulh Wes

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral 27
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Targeting future success

-: The nine foundation areas and preliminary targets will guide

*" ourefforts an what we want to achieve over the next 30 years.
While each preliminary target has a specific focus, the following
table highlights how they will deliver multiple henefits,

o

Nine foundation areas

Education
Community
Health and

wellbeing

Environment
Infrastructure
Governance

Preliminary targets

100% of Queensland children have basic literacy
and numeracy in primary school. :

Education is highly valued ! :

by all Queenslanders. . . : .

Increase the wealth of all Queenslanders while
achieving Australia's narrowest gap between the
wealthy and the poor. 5

Queensland has the highest rates of volunteering - . .
and community participation in Australia. 2 : 4

Anyone who makes Queensland their hame has
employment oppartunities and is welcomed inta
the community.
Half of Queensland’s population lives outside

South East Queensland. : 2 . 3 .

Queensland has the highest incame, trade and
employment levels in Australia.

Our bright ideas have real ecanamic : 5 3
and social benefits. 3 . : 3 .

Abariginal and Torres Strait Islander
Queenslanders have the same life-expectancy
as non-Indigenaus Queenslanders.

Queenslanders have the lowest incidence . .
aof preventable diseases in Australia. 3 3

Queensland has the best balance

aof environmental protection and ecanomic

development in Australia.

Double the proportion of Queenslanders over :

55 years who participate in the community . .
and workforce. : 5

Aboriginal and Torres Strait Islander
Queenslanders have the same workforce :
participation as non-Indigenous Queenslanders. .

S B B B Y

The right infrastructure is delivered in the right
place atthe right time.

Queenslanders are highly satisfied with the way 1
governments deliver for their communities. . : . - : . E 1 ;i B 4 .

28
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Delivering for
Queensland

Created by Queenslanders, for Queensland

g
caw

In 2013, [he Queensland Governmenl sel aul (o produce a long-lerm
vision (hal was crealed by Queenslanders, for Queensland. Il was (he
largesl engagemenl aclivily ever under(aken In Queensland wilh all 82
slale eleclorales involved. Individuals, induslry groups, businesses and
communily organisalions were encouraged Lo share Lheir (houghls and
aspiralions lor Lhe [ulure. The diagram below illuslrales key mileslones:

Define February 2013 The Queenstand Plan
process * The plan and development process announced in
- Townsville.
March to April Briefings
2013 * Sessionswith key groups ta inform the process.
May 2013 Mackay Summit
. Community representatives identified six
. guestions on what the plan should address
* and discussed howto engage local communities
*inits development.
Engage May to August - Community engagement
communities 2013 - Activities took place across Queensland to seek
- local community input and a statewide program
© supported the engagement process.
October 2013 | Brisbane Summit
' Delegates reviewed Queenslanders' response
¢ andworkshopped key elements of the vision.
Deliver Late 2013 The Queensiand Plan: a 30-year vision
together . for Queenstand—our working draft

* Released for public review.

Mid-2014 . The Queensiand Plan: a 30-year vision for
. Queensland

Our final 30-yearvision is released.

The Queenslanc. 2lan: a 30-year vision for Queenslanc—our working cral

Queensland’s gquestions

1. In the cantext of living in the community,
how do we move our focus from me to we?

12

How clo we create and foster an education
culture that teaches skills and values to meet
global challenges and optimise regional
strengths?

ex}

. How do we empower and educate individuals,
communities and institutions to embrace
responsibility for an active and healthy
lifestyle?

b

How da we structure our economy to ensure
our children inherit a resilient future?

v ]

. How do we strengthen our ecanomic future
and achieve sustainable landscapes?

=1

. How do we attract and retain the brightest
minds and ideaswhere they are mast needed
and capitalise on global opportunities?

Page (99)

29



PERFORMANCE & SERVICE COMMITTEE AGENDA 25 FEBRUARY 2014

Share your feedback now. Refer to the inside front cover for more information.

Next steps

Everyone is encouraged Lo have Lheir say on our working drall.
Your leedback will be used (o linalise our vision lor release n 2014.

Achieving our vision will require a colleclive commilment and
a broad range of slralegies and aclions.

The Queensland Governmenl will Lake (he lead in responding (o

The Queensiand Plan in (he lorm ol a whole-ol-governmenl s(ralegic . o _

plan thal will lock holistically al policy developmenl and service It’s exciting that we have been
delivery. The siralegic plan will provide clear guidance aboul the a part of a collaborative effort
governmenl’s priorilies over Lhe shorl lo medium (erm as well to help shape our future for the
as ils responsibilities in conlribuling (o Queensland’s largels. next 30 years.”

The Queensland Plan will also be enshrined in legislalion (o make
ilcentral lo all governmenl pelicy and planning. Legislaling the plan
places our vision [Trmly on the public record and requires lulure
governmenls (o honour Lhe aspiralions of Queenslanders and Lake “ | foal satisfied and confident

a long-lerm approach (o delivering services and inlraslruclure. -
E PP g The Queensland Plan

is a worthwhile endeavour
and a proactive approach

Local governmenl, business, induslry and communily organisalions
are all encouraged (o respend Lo The Queensiand Plan (hrough their
words and aclions; arliculaling how they will align (heir fulure planning N
(o Queensland's stralegic direction. to the future.”

Working together

Queenslanders’ colleclive wisdom is shaping a posilive plan for (he
[ulure. Conlribulions [rom every region and demographic have enriched
our goals and ongoing communily inpul, both now and inlo the lulure,
is essenlial (o our sUCcess.

A group of communily represen(alives will be eslablished Lo suppor(

Lhe plan's implementalion and engage Queenslanders in Lhe engoing
achievemenl af Lhe vision. [Lis inlended for [his group Lo acl as advocales
lor The Queensland Plan, encourage ils implemenlalion acroess (he
communily and in non-governmenl seclors, and inform and engage
Queenslanders in realising (he vision. Members ol Lhe group will be
eminenl Queenslanders, represenling a range of induslries and groups
that reflect the diverse nalure of our slale and people.

tore informalion aboul (he group’s role and siruclure will be provided
in Lhe linal plan.

For more information
www.qld.gov.au/queenslandplan
queenslandplan@qld.gov.au

13 QGOV (13 74 68)
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www.qld.gov.au/queenslandplan

DRC3330
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9 NOTICES OF MOTION

Nil
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10 URGENT BUSINESS/QUESTIONS

Urgent Business is a provision in the Agenda for members to raise questions or matters of a
genuinely urgent or emergent nature, that are not a change to Council Policy and can not be
delayed until the next scheduled Council or Committee Meeting.
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11

CLOSED SESSION

In accordance with the provisions of section 275 of the Local Government Regulation 2012, a
local government may resolve to close a meeting to the public to discuss confidential items,
such that its Councillors or members consider it necessary to close the meeting.

THAT the meeting be closed to the public to discuss the following items, which are
considered confidential in accordance with section 275 of the Local Government Regulation
2012, for the reasons indicated.

12.1

12.2

12.3

Multi-Sports Complex Review

This report is considered confidential in accordance with section 275(1)(h), of the
Local Government Regulation 2012, as it contains information relating to other
business for which a public discussion would be likely to prejudice the interests of the
local government or someone else, or enable a person to gain a financial advantage .

LEGAL MATTERS AS AT 31 JANUARY 2014

This report is considered confidential in accordance with section 275(1)(f), of the
Local Government Regulation 2012, as it contains information relating to starting or
defending legal proceedings involving the local government.

Monthly Report to Council from Chief Executive Officer

This report is considered confidential in accordance with section 275(1)(h), of the
Local Government Regulation 2012, as it contains information relating to other
business for which a public discussion would be likely to prejudice the interests of the
local government or someone else, or enable a person to gain a financial advantage .
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12 CONFIDENTIAL REPORTS

12.1  MULTI-SPORTS COMPLEX REVIEW

File No: 9590

Attachments: 1.  Multi-Sports Complex Report

Responsible Officer: Evan Pardon - Chief Executive Officer

Author: Michael Rowe - General Manager Community Services

This report is considered confidential in accordance with section 275(1)(h), of the Local
Government Regulation 2012, as it contains information relating to other business for which
a public discussion would be likely to prejudice the interests of the local government or
someone else, or enable a person to gain a financial advantage .

SUMMARY
General Manager Community Services tabling external review of Multi-sports Complex.
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12.2 LEGAL MATTERS AS AT 31 JANUARY 2014

File No: 1392
Attachments: 1. Legal Matters 31 January 2014
Responsible Officer: Tracy Sweeney - Manager Workforce and Strategy

Ross Cheesman - General Manager Corporate Services

Author: Tony Hauenschild - Coordinator Safety and Training
This report is considered confidential in accordance with section 275(1)(f), of the Local
Government Regulation 2012, as it contains information relating to starting or defending
legal proceedings involving the local government.

SUMMARY

Acting Coordinator Corporate Improvement & Strategy presenting update of current legal
matters that Council is involved in as at 31 January 2014.
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12.3 MONTHLY REPORT TO COUNCIL FROM CHIEF EXECUTIVE OFFICER

File No: 1830

Attachments: 1. Monthly Report from CEO
Responsible Officer: Evan Pardon - Chief Executive Officer
Author: Evan Pardon - Chief Executive Officer

This report is considered confidential in accordance with section 275(1)(h), of the Local
Government Regulation 2012, as it contains information relating to other business for which
a public discussion would be likely to prejudice the interests of the local government or
someone else, or enable a person to gain a financial advantage .

SUMMARY

Chief Executive Officer presenting monthly report to Council for the period ending 19
February 2014.
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13 CLOSURE OF MEETING
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