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FIRSTLY,

THANK YOU 
Rockhampton Regional Council would like to say a very big thank 
you for your participation in our Region’s organic bin trial. 

This booklet has been put together for you and your household 
and provides  all the information you need to know about using 
your new service.

You can find more information on 
our website. 
Simply scan the QR code below to 
be taken to our dedicated FOGO 
page, or head to 
www.rrc.qld.gov.au/fogo. 

In a nutshell, there’s a lot of organic waste currently going to landfill 
and that’s not the best place for it. If we can instead separate it and 
turn it into compost, we will significantly reduce carbon emissions 
from landfill, provide valuable benefits to our local agricultural 
sector and be able to deliver future kerbside services at the very 
lowest cost to ratepayers.



Your new organics bin (lime green lid): 

Your new organics bin will be a 240 litre bin, same size as your existing 
kerbside bins.  It will be easily distinguishable from your other 
household bins by its lime green lid.

It will be collected each week - the same day as your usual collection 
day. 

The maps later in this booklet show the neighbourhoods which are 
also trialling the full FOGO service along with you.

Your new waste bin (red lid): 

Because more of your waste will be going in  your new organics bin, we 
are swapping out your  general waste bin for a smaller model. It will 
also be collected less than it currently is -  now fortnightly, not weekly. 

Your recycling bin (yellow lid):

Your recycling bin and 
its collection will 
remain unchanged.



From the kitchen:
• fruit and vegetable scraps
• meat and bones
• pasta, bread, rice and cereal
• eggs and dairy
• tea and coffee
• seafood and shells
• takeaway food and leftovers
• paper towel, tissues and shredded paper
• compostable caddy liners  (AS4736)

From the Garden:
• grass clippings
• garden weeds
• leaves
• fallen fruit
• flowers
• prunings and twigs
• branches up to 10cm in diameter
• palm fronds (cut to fit in your bin)
• animal droppings

It is really important that you 
remove all packaging before placing waste 
in your FOGO bin. Please make sure you don’t 
include any wrappers, containers, plastic or 
foam packaging. 

All items can be thrown loose into your FOGO 
bin, or placed in either only a compostable bin 
bag or in newspaper. Please – no plastic bags 
or biodegradable bags. 

NO plastic bags

AS 4736 
compostable bags

NO packaging



Fruit and vegetable
scraps

Meat and bones

Pasta, bread, 
rice and cereal

Eggs and dairy

Tea and coffee

Seafood and shells

Takeaway food
and leftovers

Paper towel, tissues 
and shredded paper

Garden waste



Separate at the sink

One of the biggest changes many households will need to make is 
separation of waste in the kitchen.  Whilst many of you will already be 
separating your recyclable containers and packaging (yellow bin) from 
general waste (red bin), separating your food organics will be new for some 
of us.

We have provided you with a kitchen caddy to help.  With this in your 
kitchen, FOGO works in four easy steps:

1. Place your food scraps and leftovers in a container/kitchen caddy kept
on your kitchen bench, under the sink or in your fridge

2. Empty your caddy or food waste into your FOGO bin on a regular basis
as required

3. Place your garden waste into your FOGO bin
4. Put your FOGO bin out for collection every week on your usual

collection day



Caddy Liners

There is no requirement to use caddy liners.  In fact, there are several 
effective alternatives to manufactured caddy liners, including 
wrapping food waste in newspaper, paper towel or brown paper, or 
placing a layer of cardboard or dry leaves on the bottom of your caddy.

You cannot use plastic, biodegradable, or other types of degradable 
bags in your FOGO bin. These products are made from plastic, with the 
"degradable" description referring to the fact that they will break down 
into smaller pieces of plastic. This will contaminate the compost 
product.

Compostable bags can be purchased from most local supermarkets 
and hardware stores.  Remember, no plastic is allowed in the FOGO or 
GO bin.  Always make sure your bags have the compostable symbol on 
them for AS5810 and/or AS4736.



ALLENSTOWN

DEPOT HILL

FAIRY BOWER

THE RANGE

PORT CURTIS

ROCKHAMPTON
CITY

Port Curtis Rd

Ag
ne

s S
t

Little Glencoe St

M
us

gr
av

e
Pa

rk
L

Bo
w

en
 L

Dobbs L

Derby St

Bo
w

en
StCa

irn
s L

M
ar

th
a 

St

Ca
irn

s S
t

Larnach L

Ke
nn

ed
y 

L

Dunlop StKe
nn

ed
y 

St
Ke

lly
St

Go
rd

on
St

N
or

m
an

by
St

Co
st

el
lo

 S
t

Ke
lly St

Ja
m

es
 S

t

Canning St

Jo
hn

 S
t

Caroline L

Herley St

P enlington
St

Caroline St

Victor St

Spencer St

W
est L

Hi
gg

in
s S

t

Queen St

Norm
anby

Tce

Wiseman St

Je
ss

ie
 S

t

BeaconsfieldTce

King St

Bo
ld

em
an

 S
t

Cr
ai

gi
le

e 
St

Moffatt St

Bo
lto

n
St

Athelstane St

Da
vi

s L

Nathan St

Brecknell St
An

de
rs

on
St

Mackay St

Margaret L

Talford St

Short St

W
est St

Bau
h

inia

Tce

MacGregor St

Ph
yl

lis
 S

t

Corberry St

Nicholson St

Caroline St

Treseder St

Dobbs S
t

Caroline St

McCamley St

Ru
dd

 S
t

Da
vi

s S
t

U
pp

er
 D

aw
so

n 
Rd

Et
on

St

Bishop
St

Saleyards St

Caroline St

MacDonald St

Hartwig St

Stanley St

Glencoe St

Brae-Ross St

Parnell St

Ward St

Lamington St

Caroline St
Grant St

Ward St

Penlington St
Penlington St

Brae St

Lamington
St

Je
ss

ie
 S

t

He
nr

y 
St

Da
gm

ar
 S

t

W
en

tw
or

th
Tc

e
Gi

lli
nd

er
 S

t

De

Bartlem St

Willia
m St

King
St

La
va

ra
ck

 S
t

South St

Elgin St

Elizabeth St

Bowen Tce

Ross St

Margaret St

Larnach St

Church St

An
n 

St

Brecknell St

Prospect St

M
ar

y 
St

Glencoe St

W
en

tw
or

th
Tc

e

Ag
ne

s S
t

Rd

Gl
ad

st
on

e 
Rd

SOUTHSIDE TRIAL AREAS

Southside 
FOGO trial 

area 



G
RA

CE
M

ER
E

Justin St

Ge
e P

l

Fogarty St

Br
on

co
Cr

ChattertonBvd

Ro
se

br
oo

k
Pl

Li
lly

pi
lly

Av

Gracelyn
Dr

Ash
 Ct

M
iln

ePl

Li
lly

pi
lly

Av
Rosewood Av

Lo
ui

se
Ct

Be
llt

re
es

Pl

AllenRd

W
he

ele
r Av

M
im

os
a 

Ct

Flyn
Cl

Holgate
Cl

An
na

M
ea

re
s A

v

Ch
er

yl
St

Ko
ol

am
ar

ra
D

r

Fi
tz

ge
ra

ld
 S

t

Se
on

ai
d

Pl

Buxton Dr

Pe
te

rs
 S

t

D
oo

ng
ar

ra
C

r

Sc
hi

rm
er

 C
l

Isa
bel

Ct

Do
no

va
n

Cr

Ke
rr

ie
M

ea
re

s
Cr

Chatterto
nBvd

Chatterton Bvd

Ta
w

ar
ra

Cr

G
le

es
on

 C
l

M
is

fe
ld

Cl

Lu
ca

s S
t

Annie Cl

Poincia
na Pl

Ba
nk

sia
Ct

W
ill

ia
m

Cl

Fitzgerald St

Za
m

ia
 W

y

Bo
at

w
rig

ht
 A

v

MamalisSt

Co
nw

ay
 C

t

Cowan St

Gav
ial

 G
ra

ce
m

er
e R

d

Jose
ph

St

G
R

A
C

E
M

E
R

E
 T

R
IA

L
 A

R
E

A
S

Gracemere 
FOGO trial 

area 



What if my smaller general waste bin is not enough?
You may feel that you need more space in your general waste (red) bin.  
However, we have conducted waste audits over the last three years and 
found that up to 50% of the general waste bin is compostable material 
and a further 15-20% is recyclables. 

Remember, all food items are now going in to your weekly FOGO (lime 
green lid) bin.  In fact, your FOGO service now provides your household 
with a 70 litre per week increase in bin capacity compared with the 
regular two bin service.

I need more general waste - what can I do? 
We completely understand that some households won’t be able to make 
the switch to a smaller bin, whether that’s due to medical waste or 
nappies or just the number of people in your household. If you’re 
concerned about the new bin configuration get in touch and we’ll work 
with you to find a solution. 



I don't think I need a FOGO bin

You may feel that you don't need a FOGO bin.  Perhaps you compost at 
home, feed your scraps to the chooks, or mulch your garden waste at 
home.
There are however quite a number of household items that cannot be 
easily dealt with at home, for example compostable packaging, or 
items not suitable for home compost such as citrus, meat, dairy and 
cooked leftovers.

I

• Store your bin out of direct sunlight
• Make sure the bin lid is kept fully closed
• Don’t leave standing water in the bottom of your bin
• Wrap your food waste in caddy liner, newspaper, brown paper 

bags or paper towel
• You can absorb odour by placing a layer of grass clippings, dry 

leaves, newspaper or shredded paper on top of the food waste 
when you place it in your FOGO bin

• Keep your food scraps in the fridge/freezer and don’t place them 
in your bin until the day before collection.

How can I avoid fruit flies in the kitchen caddy?

Fruit flies are a problem in our climate, especially during the summer 
months.  To reduce the chances of fruit flies, we recommend you 
empty your caddy/caddy liner every 2-3 days.  
You can also consider storing fruit in the fridge.  
Go to our website for more top tips on how to trap fruit flies.
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