
DISASTER
RECOVERY

HOW TO ACCESS
Mental Health & Support Services 

FACT SHEET

	 Contact a counselling service near you.   
Visit this website, select the information brochure for your region and access a wide 

range of mental health, financial, family, legal, employment & other support services.

Nation-wide counselling services

The following are general community support services available to all persons.

•	 Mensline Australia					    1300 789 978

•	 Beyondblue info Line				    1300 224 636

•	 Red Cross 						      1800 733 111

•	 Relationships Australia  				    1300 364 277

•	 Lifeline Telephone Counselling  			   131 114

•	 Kid’s Help Line					     1800 551 800

•	 Dvconnect (domestic violence support)		  1800 811 811

•	 Parentline 						     1300 301 300

•	 Salvo Care Line 					     1300 363 622

•	 Seniors Enquiry Line 				    1300 135 500

•	 Red Cross free information booklets and fact sheets online at:
       http://aftertheemergency.redcross.org.au/get-info/news-and-events/after-floods

•	 Queensland Health fact sheets for coping in emergencies 
       http://www.health.qld.gov.au/floods/stress_well.asp.

http://www.communityservices.qld.gov.au/community/community-
recovery/support-assistance/brochures.html

Local Disaster Coordination 
Centre (if activated)
1300 652 659 

Rockhampton Regional Council
07 4932 9000 or 1300 22 55 77
www.rrc.qld.gov.au

Additional Disaster Recovery 
information
Council’s webiste - www.rock-
hamptonregion.qld.gov.au/Coun-
cilServices/Disaster-Management/
Recover-from-a-disaster

State Emergency Services 
132 500 or www.emergency.qld.
gov.au/ses

Department Main Roads Traffic 
Information 
131940.qld.gov.au/Road-Condi-
tions.aspx 

RACQ Road Conditions
www.racq.com.au/travel/Maps_
and_Directions/road_conditions

WEBSITES AND 
PHONE NUMBERS

f

'Follow' us on Twitter 
www.twitter.com/RRCouncilt
‘Like’ us on Facebook
www.facebook.com/		
RockhamptonRegionalCouncil


