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Annual Report
2015-2016

COMMUNITY FINANCIAL REPORT (s184 LGR 2012)
For the year ended 30 June 2016
The Community Financial Report provides an easy to read summary and analysis of Council’s general
purpose financial statements for the 2015/2016 financial year.

Simplified Statement of Financial Position (Balance Sheet) as at 30 June 2016
$M
How much Council has in the bank
How much Council owns
How much Council is owed
Total Assets

106.5
2,409.6
14.7
2530.8

How much Council owes suppliers and employees

33.6

How much Council has set aside for the rehabilitation of parks, quarries and landfills

11.4

How much Council has borrowed

154.0

Total Liabilities

199.0

Net Community Assets (Wealth)

2331.8

The simplified balance sheet shows the value of the community’s assets as at 30 June 2016. It details the
total of Council assets and how much Council owes to suppliers and to Queensland Treasury Corporation.

Simplified Statement of Comprehensive Income for the year ended 30 June 2016
Council recorded an operational surplus of $21.2 million for 2015/16 whereas at the start of the financial year
Council had budgeted for a $7.5 million surplus. This was revised in December to a budgeted surplus of $14.5
million. The increase in budget surplus was mainly due to the receipt of grant revenue and insurance
recoveries in relation to Tropical Cyclone Marcia. The overall net impact of Tropical Cyclone Marcia on
operational revenue and expenditure estimated for 2015/16 was a $15 million improvement to the operational
surplus, partially offsetting the negative impacts Tropical Cyclone Marcia had on Council’s 2014/15 financial
results.
The overall net improvement to Council’s financial position in 2015/16 was an increase of $229.5 million, of
which $190.0 million resulted from the revaluation of Council’s non-current assets, primarily road assets.
Council has applied a State-wide system of Road Valuation that has been developed by the Local Government
Association of Queensland, which should allow for comparable values of Local Government road assets
across the state.

$M
Rockhampton Regional Council
Operational Results:
Total operating revenue

196.6

Less operating expenses:
Employee benefits

(69.7)

Materials and services

(46.8)
(9.2)

Finance costs

(49.7)

Depreciation and amortisation

21.2

Net Operational Result
Other Results:

43.4

Capital grants, subsidies, contributed assets and other capital income
Less write-off of assets and other capital expenses

(25.1)

Plus increase in non-current asset values on revaluation

190.0

Net Other Results

208.3

Comprehensive Income for the Year – Increase in Community Equity (Wealth)

229.5

Income – Where our money comes from…
To provide services to the community, Council must collect income. Council’s total income in 2015/16 was
$239.9 million. Rates, levies and utility charges are Council’s principal source of revenue and represent
approximately 52.9% of Council’s revenue in 2015/16. Council also generates income from fees and charges,
undertakes recoverable works and receives funding in the form of grants and subsidies from both the State
and Federal Government, to help construct and maintain the extensive infrastructure assets and provide
community development programs to the region.
For the 2015/2016 financial year, 13% of Council’s total income was comprised of capital revenue (capital
grants, subsidies and contributions). Approximately one third of this ‘income’ was non-monetary in the form of
contributed infrastructure assets from new land subdivisions.
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Expenses – Where our money is spent…
Council’s operational and capital expenses as per the Statement of Comprehensive Income totalled $200.5
million for the 2015/16 financial year. The three largest items of Council’s expenditure are employee benefits
(35%), depreciation and amortisation (25%), and materials and services (23%). Council’s expenditure is
constantly monitored via a rigorous budget process. Detailed estimates are prepared prior to the start of the
financial year, and reviewed throughout the year to ensure that funds are utilised efficiently.
Council requires a large workforce to provide the many and diverse services to our community. We also need
to plan and monitor for the future of the Rockhampton Region in respect of developments, so that our lifestyle
is maintained and improved.
Council spends considerable funds on materials and services to operate effectively. In accordance with
Council’s Purchasing Policy, we give some preference to local businesses when work is tendered to external
suppliers. As well as being a large employer in the community, it makes sound economic sense to keep our
money circulating in the region for the benefit of all who live here.
Council’s expenditure on materials and services decreased in the 2015/16 financial year. In the 2014/15 year
Council incurred substantial costs for the clearing and removal of debris and in providing community
assistance following Tropical Cyclone Marcia.
Depreciation and amortisation is the method of allocating the cost of an asset over the asset’s estimated
useful life. Through the accurate calculation and allocation of depreciation and amortisation, we are confident
that we will have the necessary funds to renew our existing assets.

Expenditure by Category 2015/2016
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What are our Assets?
The total value of Council’s assets at the end of 2015/16 was $2,531 million. Infrastructure assets such as
roads and drainage, water and sewerage, buildings and land comprise 95% of total assets, with the remaining
5% being mainly comprised of cash held in bank accounts and investments and money owed to Council from
its customers.
The following graph details the $2,406 million of community infrastructure owned and managed by Council.
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Investment in Infrastructure - Capital Works
Capital works expenditure for the 2015/16 year totalled $64.4 million. The Riverfront Revitalisation project
which is well underway will transform the upper and lower bank of Quay Street. Remediation work was
undertaken for the restoration and improvement of Pilbeam Drive to rectify damage caused by Tropical
Cyclone Marcia. Council’s commitment to sound asset management practices remains strong, as evidenced
by the funding of new assets and the renewal of existing assets during the 2015-16 financial year.
Significant capital projects undertaken during 2015/16 were:











Riverbank Revitalisation
Pilbeam Drive (Mt Archer) - Tropical Cyclone Marcia Restoration
Upgrade to the Glenmore Water Treatment Plant
Reseal and rehabilitation program to road and drainage network
Replacement and upgrade program of the Region's water and sewerage mains
North Rockhampton Flood Mitigation
Airport runway lighting upgrades
Augmentation of the Gracemere Sewerage Treatment Plant
Extension of the Mt Morgan reticulated sewerage system
Restoration of the Fitzroy River Barrage crane

What do we Owe?
Liabilities are amounts that Council owes to others totalling $199 million at 30 June 2016. Council’s liabilities
comprise loan borrowings, amounts owing to suppliers for goods and services, amounts owing to employees
for leave entitlements, and obligations to rehabilitate parks, quarries and landfills.
Council's borrowings at the end of 2015/16 totalled $154 million, a decrease of $2.1 million from the previous
financial year. The level of Council’s debt is regularly reviewed as a component of our Long Term Financial
Forecast. Interest expense on loans totalled 4.3% of total operating income, which is within the sustainable
range provided by the Department of Local Government. Council is committed to undertake a responsible
borrowing program to fund new major assets to service the community’s needs.

Financial Sustainability Ratios
An important indication in determining the financial health of Council is to calculate and review financial
indicators or financial ratios. These ratios further assist in understanding the financial performance and
position of Council, without reviewing all of the details contained within the Financial Statements.
There are three measure of financial sustainability specified in the Local Government Regulation 2012. These
have been calculated for the 2015/16 year and are shown below together with projected ratios as per Council’s
adopted Long Term Financial Forecast.
Operating Surplus Ratio – Target Benchmark between 0% and 10%
This ratio indicates the relationship between Council’s operational result and total operating income,
expressed as a percentage. It is an indication of Council's ability to fund its day-to-day operations. A result of
up to 10% means that surplus income is available after Council has paid for the cost of delivering all its
services to the community. Council’s ratio of 10.8% for 2015/16 was strongly influenced by the receipt of
grants and insurance monies that related to the previous year’s expenditure on Tropical Cyclone Marcia
recovery. The net positive impact of Tropical Cyclone Marcia on the operational result in 2015/16 is estimated
at $15 million; removing this impact would result in Council’s ‘normal’ operating surplus ratio for 2015/16 being
closer to 3%. Council's long-term financial forecast shows the operating surplus ratio moving back into the
target range.

Operating Surplus Ratio
12%
10%
8%
6%
Series2

4%

Series1

2%

2024/2025

2023/2024

2022/2023

2021/2022

2020/2021

2019/2020

2018/2019

2017/2018

2016/2017

2015/2016

0%

Asset Sustainability Ratio – Target Benchmark greater than 90%
This ratio indicates whether Council is renewing or replacing its existing assets at the same time that its overall
stock of assets is wearing out, expressed as a percentage. Council's asset management plans continue to
place emphasis on renewal works and at each annual budget Council has to determine an appropriate
balance between renewal projects as well as meeting the requirements of our growing community. Council’s
ratio of 74.65% in the 2015/16 year indicates more expenditure was invested into growth capital expenditure
which resulted in the ratio falling below the target level. The forward projections show the ratio mainly within
the target range with an average ratio of 94.9% over the forecast period.
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Net Financial Liabilities/Revenue Ratio – Target Benchmark Not Greater Than 60%
This ratio indicates the extent to which Council’s debts can be met by its operating income, expressed as a
percentage. A result of less than 60% indicates that Council has capacity to fund its liabilities and has the
capacity to increase its loan borrowings if required.
Council’s ratio is currently within the target range at 38.5%. Whilst the short-term forecast is marginally
outside the target ratio, it is managed and controlled to move within the target benchmark range over the
remainder of the forecast period.
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Looking to the Future
Following the impacts of Tropical Cyclone Marcia, Council is keen to make opportunities for new and
transformational projects that will benefit the city and region. The forward capital program incorporates the
Riverbank development project which will transform the Central Business District as well as the upgrade and
rectification of Kershaw Gardens. Where opportunities arise, the projects will be contracted out to stimulate
the local economy. Council is also making substantial investment into Economic Development Initiatives to
progress every area possible that will translate to improved economic outcomes for our community.
On-going long term cash flow planning, sound budgeting and extensive strategic financial planning feature
significantly on Council’s calendar. These actions provide Council the flexibility to adjust to the needs of the
community whilst ensuring the sustainability of the organisation as the landscape continues to change.

FINANCIAL STATEMENTS (s183 LGR 2012)

COMMERCIAL BUSINESS UNITS
FITZROY RIVER WATER (s190(2) LGR 2012)
Annual statement on operations of Fitzroy River Water

Nature and Scope of Activities
Fitzroy River Water (FRW) is a commercial business unit of Council and is responsible for operating and
maintaining water and sewerage assets totalling approximately $862.6 million (replacement value).
General functions of these assets include the storage and supply or raw water for urban, commercial and
agricultural purposes, treating and distributing potable water for urban and industrial use and the collection,
treatment and discharge of treated effluent.

Broadly, the scope of FRW (based upon the 2015-16 financial year) is as follows:
Item

$M

Total income (operating)

$62.6M

Total expenses (operating)

$36.0M

Annual Operations Report
Financial Indicators
Item

2015-16 Target

2015-16 Achieved

Operating surplus ratio

41.70%

42.40%

Interest coverage ratio

4.30%

3.84%

Asset consumption ratio

60.30%

59.97%

Gross revenue

$60,301,843

$62,578,972

Earnings before Interest, Tax, Depreciation and Amortisation
(EBITDA)

$40,385,855

$42,188,434

Competitive neutrality ratio (% of gross revenue)

35.30%

33.67%

Depreciation ratio

21.00%

20.88%

Total written down asset value

$515,841,721

$520,023,327

Return on assets

5.00%

4.82%

Financial Performance
Operational
FRW raised operational income of $62.6million with the majority raised through utility charges. Operating revenue in
the 2015-16 financial year has increased by 4.83% from the 2014-15 financial year. Utility charges realised an
increase of 6.0%, with water consumption charges growth exceeding expectation, largely due to a dryer year than
has been seen for the past three years. Most other revenue streams have decreased from the 2014-15 financial
year.
Operational expenditure for the 2015-16 financial year was $36.0 million, which has decreased from the 2014-15
financial year.
Employee costs, materials and services and depreciation continually remain to be the largest portion of expenditure
for FRW each year. The 2015-16 financial year is no different in this respect; however there has been a decrease in
material and service costs such as electricity due to the benefit of major capital upgrades undertaken to achieve
efficiencies in pumping.

Net Result Attributable to Fitzroy River Water
FRW net result before tax, a surplus of $29.1 million, is the difference between total income and total
expenditure. Included in the total income and total expenditure are items of capital revenue and capital
expenditure which fluctuate from year to year. After appropriations (payment of return to Council, transfers of
capital income and expenditure and application of previous year’s deficit), the increased movement in FRW’s
retained surplus amounted to $7.6 million in the 2015-16 financial year.

Capital
Total capital expenditure for the 2015-16 financial year was $23.4 million including debt redemption. Extensive
refurbishment programs of underground water and sewerage assets were undertaken and also construction of
new aboveground infrastructure was prominent.
The year saw the commencement and/or completion of the following projects:


Completion of the Barrage crane rail refurbishment;



Continuation of Stage 2 of the North Rockhampton flood mitigation project;



Completion of the Mount Morgan North Reservoir roof replacement;



Completion of Stage 2 of the Mount Morgan sewerage expansion;



Completion of the 300mm trunk water main duplication to Gracemere;



Completion of Stage 3 & 4 of the Gracemere Sewage Treatment Plant effluent return;



Completion of the augmentation of the Gracemere and South Rockhampton Sewage Treatment Plants;



Continuation of the Arthur Street Sewerage Pump Station electrical and dry well pump upgrade;



Continuation of the Lucas Street Water Pump Station pump and trunk main upgrade;



Completion of the Ramsay Creek wetwell duplication and 225mm gravity sewerage main construction;



Completion of three sewerage pump station electrical upgrades;



Continuation of the refurbishment of the sewerage network; and



Continuation of the replacement of water mains.

Directions the Local Government gave the Unit – Non Commercial Directives
Community Service Obligations (CSO) arise as a result of FRW receiving a direction from Council (RRC) to
undertake activities that would generally be considered not to be in the interests of a commercial entity to
undertake. The amount attributed to CSO reflects the value of the non-commercial concessional benefit
provided by the business to the community. This is equal to either the cost of providing the service less any
attributable revenue received or, alternatively, the benchmarked cost of providing the service less any
attributable revenue received where the benchmark has been obtained from equivalent service providers.
The following table summarises the types of CSO revenue received by FRW during the 2015-16 financial year:
Water
Remissions to Community and Sporting Bodies

$20,606

Sewerage
Combined Line Charges (expenses)

$68,644

Combined Line Charges (capital)

$192,492

Raising Manholes (capital)

$249,791

Sporting Bodies Sewerage Access

$74,888

TOTAL

$606,421

The following CSO were funded by a contribution from Council to FRW:

WATER
Other Rate Remissions

Sporting Bodies Rate Remissions

OBJECTIVE
RRC upon review of applications, at times grants remissions for
Water Charges. These amounts are then claimed as a CSO by
FRW.
RRC upon review of applications, at times grants remissions for
Water Charges. These amounts are then claimed as a CSO by
FRW. Refer to Council Rate Rebates and Remissions Policy.

Tropical Cyclone Marcia - potable water
distribution, Glenmore Water Treatment Plant
review and CQ Ice generator and filtration
system

To the extent of the particular services provided from a directive
of Council during the Tropical Cyclone Marcia event.

SEWERAGE

OBJECTIVE

Combined Line Charges (expenses)

Combined Line Charges (Capital)

Raising Manholes (Capital)
Sporting Bodies Rate Remissions

Other Rate Remissions

A resolution dated 22 June 1999 states that “Council continue its
current policy of maintaining combined line house drains and
fund all such work carried out by FRW as a CSO”.
Further to the above resolution regarding the maintenance of
combined lines, FRW has begun a full replacement program of
these assets. As a result the cost of the replacement of these
Combined Lines also constitutes a CSO and the full cost
incurred is claimed.
A resolution dated 29 May 2000 states that “FRW carries out the
raising of sewerage manholes and claims this as a CSO”.
RRC upon review of applications, at times grants remissions for
Sewerage Charges. These amounts are then claimed as a CSO
by FRW. Refer to Council Rate Rebates and Remissions Policy.
RRC upon review of applications grants remissions for
Sewerage Charges. These amounts when remitted are then
claimed as a CSO by FRW.

Asset Management
With the preparation of a Strategic Asset Management Plan (SAMP) now no longer a legislative requirement
for water service providers, FRW has been working with Council’s Asset Management team to prepare an
Asset Management Plan (AMP) in accordance with the requirements of the Local Government Act 2009. The
purpose of this plan is to develop a long term strategy for the management of water and sewerage
infrastructure to ensure the safe and reliable provision of water and sewerage service for the community.
The AMP provides details of the current condition and value of water and sewerage assets as well as
forecasting the required future investment to ensure continued safe and reliable operation. The AMP also
describes the performance of water and sewerage infrastructure against the adopted Customer Service
Standards (CSS) which define the standard of service provided to customers. A summary of FRW’s
performance in meeting the targets and CSS is provided in this report along with additional supporting
information where performance targets have not been met.

Comparison with Annual Performance Plan
Water Services Performance
Water - Day to Day Continuity

CSS
Reference

CSS1

CSS2

CSS3

CSS4

Performance
indicator

Extent of unplanned
interruptions connections based
(no. per 1,000
connections per
year)
Extent of unplanned
interruptions incidents based (no.
per 100 km of main
per year)
Rockhampton and
Gracemere 757 km
Mt Morgan 72 km
Time for restoration
of service unplanned
interruptions (%
restored within 5
hours)
Customer
interruption
frequency:
1 interruption per
year
2 interruptions per
year
3 interruptions per
year

Potable Water Schemes

Potable Water Schemes

Rockhampton and Gracemere Water Supply Scheme
Number of access charges - 37,579
as at January 2016

Mt Morgan Water Supply Scheme
Number of access charges - 1,512
as at January 2016

1st qtr

2nd qtr

3rd qtr

4th qtr

Annual
Target

Year to
Date

1st qtr

2nd qtr

3rd qtr

4th qtr

Annual
Target

Year to
Date

15

4

9

9

<80

37

13

1

8

22

<80

44

12

12

16

11

<30

51

3

1

3

4

<30

11

100%

100%

100%

98%

>90%

100%

100%

100%

100%

100%

>90%

100%

1.69%

0.78%

1.30%

1.33%

12%

5.10%

5.15%

0.00%

0.79%

2.11%

12%

8.05%

0.10%

0.00%

0.05%

0.02%

2%

0.17%

0.00%

0.00%

0.00%

0.00%

2%

0.00%

0.01%

0.00%

0.00%

0.03%

1%

0.04%

0.00%

0.00%

0.00%

0.00%

1%

0.00%

CSS5

CSS6

CSS7

4 interruptions per
year
5 or more
interruptions per year
Relative incidence of
planned and
unplanned
interruption incidents
(% of planned versus
total number of
interruptions)
Average interruption
duration - planned
and unplanned
(hours)

0.01%

0.00%

0.00%

0.00%

0.50%

0.01%

0.00%

0.00%

0.00%

0.00%

0.50%

0.00%

0.01%

0.00%

0.00%

0.00%

0.25%

0.01%

0.00%

0.00%

0.00%

0.00%

0.25%

0.00%

15%

10%

8%

13%

>30%

12%

50%

0%

0%

0%

>30%

13%

2.37

1.95

2.8

2.61

3 hrs

2.43

2.04

0.11

0.67

0.47

3 hrs

0.82

Priority 1 – 1 hour
response

90%

100%

88%

94%

95%

93%

100%

50%

100%

100%

95%

88%

Priority 2 – 2 hours
response

99%

90%

96%

95%

95%

95%

100%

88%

100%

100%

95%

97%

Priority 3 – 24 hours
response

99%

100%

100%

99%

95%

100%

100%

100%

100%

100%

95%

100%

Priority 1 – 5 hours
restoration

83%

85%

92%

83%

95%

86%

100%

100%

100%

100%

95%

100%

Priority 2 – 24 hours
restoration

100%

97%

100%

98%

95%

99%

100%

100%

100%

100%

95%

100%

Priority 3 – 5 days
restoration

99%

99%

100%

100%

95%

100%

100%

100%

100%

100%

95%

100%

Response time

Restoration time

Adequacy and Quality of Normal Supply of Water Supply

CSS
Reference

Performance
indicator

Potable Water Schemes

Potable Water Schemes

Rockhampton and Gracemere Water Supply Scheme
Number of access charges - 37,579
as at January 2016

Mt Morgan Water Supply Scheme
Number of access charges - 1,512
as at January 2016

1st qtr

2nd qtr

3rd qtr

4th qtr

Annual
Target

Year to
Date

1st
qtr

2nd qtr

3rd qtr

4th qtr

Annual
Target

Year to
Date

CSS8

Minimum pressure
standard at the water
meter (kPa)

220

220

220

220

220 kPa

220

220

220

220

220

220 kPa

220

CSS9

Minimum flow
standard at the water
meter

9

9

9

9

9 L/min

9 L/min

9

9

9

9

9 L/min

9 L/min

CSS10

Connections with
deficient pressure
and/or flow (% of total
connections)

0.3%

0.3%

0.3%

0%

<2.5%

0.3%

2.0%

2.0%

2.0%

2.0%

<2.5%

2%

CSS11

Drinking water quality
(compliance with
industry standard)

100%

100%

100%

100%

>98%

100%

100%

100%

100%

100%

>98%

100%

FRW’s Drinking Water Quality Management Plan identifies the following key water quality parameters as reference indicators for customer service purposes:
Physical and Chemical Water Quality Parameters - Target: >99% of all samples tested compliant with Australian Drinking Water Guidelines and E.coli - Target:
None detected in >98% of all samples tested

CSS12

Drinking water quality
complaints (number
per 1,000
connections)

0.62

0.37

0.37

0.27

<5

1.63

2

2

1.98

7.28

<5

13.26

CSS13

Drinking water quality
incidents (number per
1,000 connections)

0

0

0

0

<5

0

0

0

0

0

<5

0

Long Term Continuity of Water Services

CSS
Reference

Performance
indicator

Potable Water Schemes

Potable Water Schemes

Rockhampton and Gracemere Water Supply Scheme
Number of access charges - 37,579
as at January 2016

Mt Morgan Water Supply Scheme
Number of access charges - 1,512
as at January 2016

1st qtr

2nd qtr

3rd qtr

4th qtr

Annual
Target

Year to
Date

1st qtr

2nd qtr

3rd qtr

4th qtr

Annual
Target

Year to
Date

CSS14

Water main breaks
(number per 100 km
main)
Rockhampton and
Gracemere 757 km
Mt Morgan 72 km

5

4

4

3

<40

16

4

7

3

4

<40

18

CSS15

Water services
breaks (number per
1,000 connections)

5

5

6

4

<40

20

6

2

6

7

<40

21

CSS16

System water loss
(litres per connection
per day)

167

177

154

103

< 200 L

150.25

184

170

148

114

≤ 200 L

154

Effective Transportation of Sewage

CSS
Reference

Performance
indicator

Sewerage Schemes

Sewerage Schemes

Rockhampton and Gracemere Sewerage Scheme
Number of access connections - 50,365
as at January 2016

Mt Morgan Sewerage Scheme
Number of access connections - 506
as at January 2016

1st qtr

2nd qtr

3rd qtr

4th qtr

Annual
Target

Year to
Date

1st qtr

2nd qtr

3rd qtr

4th qtr

Annual
Target

Year to
Date

CSS17

Sewage overflows –
total (number per 100
km main)
Rockhampton and
Gracemere 714.8 km
Mt Morgan 11 km

12.63

8.01

10.07

9.65

<30

40.36

0

0

0

0

<10

0

CSS18

Sewage overflows to
customer property
(number per 1,000
connections)

1.76

1.12

1.43

1.37

<10

5.68

0

0

0

0

<5

0

CSS19

Odour complaints
(number per 1,000
connections)

0.12

0.12

0.46

0.06

<1

0.76

0

1.98

0

0

<1

1.98

CSS20

Response time
Priority 1 – 1 hour
response

88%

91%

78%

90%

>95%

87%

100%

100%

ND

ND

>95%

100%

Priority 2 – 2 hours
response

94%

94%

94%

92%

>95%

94%

100%

100%

ND

ND

>95%

100%

Priority 3 – 24 hours
response

98%

100%

100%

100%

>95%

100%

100%

100%

ND

ND

>95%

100%

Priority 1 – 5 hours
restoration

95%

95%

89%

100%

>95%

95%

100%

100%

ND

ND

>95%

100%

Priority 2 – 24 hours
restoration

100%

99%

98%

98%

>95%

99%

100%

100%

ND

ND

>95%

100%

Priority 3 – 5 days
restoration

100%

100%

100%

100%

>95%

100%

100%

100%

ND

ND

>95%

100%

Restoration time

Long Term Continuity of Sewerage Services

CSS
Reference

Performance
indicator

CSS21

Sewer main breaks
and chokes (number
per 100 km main)
Rockhampton and
Gracemere 714.8 km
Mt Morgan 11 km

CSS22

Sewer inflow and
infiltration (ratio of
Peak Day Flow to
Average Day Flow)

Sewerage Schemes

Sewerage Schemes

Rockhampton and Gracemere Sewerage Scheme
Number of access connections - 50,365
as at January 2016

Mt Morgan Sewerage Scheme
Number of access connections - 506
as at January 2016

1st qtr

2nd qtr

3rd qtr

4th qtr

Annual
Target

Year to
Date

1st qtr

2nd qtr

3rd qtr

4th qtr

Annual
Target

Year to
Date

22.61

19.32

20.29

15.11

<50

77.33

0

0

0

0

<20

0

1.4

1.5

4.65

2.3

<5

2.46

1.45

1.52

1.27

1.5

<5

1.44

Reference Codes
A blank field should contain one of the following:
a. 0 (zero)
b. ND (no data is available, although the indicator is relevant)
c. NR (not relevant; the indicator is not relevant to that scheme)

Customer Service Standards
A summary of the additional performance indicators and targets set out in FRW’s CSS and actual
performance is outlined below. Where performance has not met the minimum targets set, commentary is
provided qualifying the data.
Customer Service Targets
1st qtr

2nd qtr

3rd qtr

4th qtr

Target

Year to
Date

Installation of new water
connections (within the
water service area)

88%

82%

91%

100%

15 working days

90%

Installation of sewerage
connections (within the
sewered area)

58%

73%

76%

95%

15 working days

76%

Complaints – (excluding
maintenance of water and
sewerage services) –
advise outcome

100%

100%

100%

100%

20 working days

100%

Performance indicator

Financial Performance Targets
Performance indicator
RRC Operational Plan
Reporting Frequency:
quarterly
Operating Budget
Reporting Frequency:
quarterly or when
variations arise
Annual Revenue
Reporting Frequency:
quarterly or when
variations arise
Capital Works
Reporting Frequency:
quarterly or when
variations arise

1st qtr
date
reported

2nd qtr
date
reported

3rd qtr
date
reported

4th qtr
date
reported

21/10/2015

15/01/2016

20/04/2016

11/07/2016

Initiatives successfully
completed by year end

30/06/2016

Conduct all activities in
accordance with
required timelines and
budget

30/06/2016

Timely reporting of any
significant variations to
budget revenue and
collection timing

30/06/2016

Completion of capital
program in accordance
with adopted timeframe
and budget (within 3%)

30/09/2015

30/09/2015

30/09/2015

31/12/2015

31/12/2015

31/12/2015

31/03/2016

31/03/2016

31/03/2016

Reference Codes
A blank field should contain one of the following:
a. 0 (zero)
b. ND (no data is available, although the indicator is relevant)
c. NR (not relevant; this indicator is not relevant to that scheme)

Target

Non Compliance Comments
CSS Reference

Scheme

Comment

CSS2

Rockhampton and Gracemere
Water Supply Scheme

A total of 126 broken water mains for the YTD affecting a total of 393 unplanned interruption
incidents.

CSS5

Rockhampton and Gracemere
Water Supply Scheme

Due to the ageing infrastructure Rockhampton has had 331 unplanned versus 13 planned
water shut downs. A water mains replacement program is in place.

CSS5

Mount Morgan Water Supply
Scheme

Due to the ageing infrastructure Mount Morgan has had 34 unplanned versus no planned water
shut downs. A water mains replacement program is in place.

CSS7

Rockhampton and Gracemere
Water Supply Scheme

Response
P1 - 100 of 108 total requests were responded to within 1 hour.
Restoration
P1 - 92 of 108 total requests were restored within 5 hours.

CSS7

Mount Morgan Water Supply
Scheme

Response
P1 - 6 of 7 total requests were responded to within 1 hour.

CSS12

Mount Morgan Water Supply
Scheme

The annual target has been exceeded due to the receipt of a number of drinking water quality
complaints during this reporting period. The relatively low number of access charges (1512
connections) means that only a very small number of complaints are required to exceed the
annual target which is measured in complaints per 1000 connections.

CSS17

Rockhampton and Gracemere
Sewerage Supply Scheme

There was a YTD total number of 546 mainline blockages and 285 subsequent overflows.

CSS19

Mount Morgan Water Supply
Scheme

One complaint received for only 506 connections gives a value above the target per 1000
connections.

CSS20

Rockhampton and Gracemere
Sewerage Supply Scheme

Response
P1 - 94 of 109 total requests were responded to within 1 hour.
P2 - 413 of 442 total requests were responded to within 2 hour.

CSS21

Rockhampton and Gracemere
Sewerage Supply Scheme

The was a YTD total of 188 mainline blockages with a total of 285 overflows.

Water Supply (Safety and Reliability) Act 2008
In accordance with the Water Supply (Safety and Reliability) Act 2008, FRW has an approved Drinking Water
Quality Management Plan (DWQMP) to manage the ongoing safe and reliable supply of drinking water to the
community. Each year FRW reviews the DWQMP and completes an annual report that documents the
performance of the drinking water schemes against national standards, state regulatory targets and the
objectives outlined in the DWQMP. FRW also undertook an independent external audit of the DWQMP, which
is a legislative requirement that is scheduled for completion every four years. Although recent amendments to
the Water Supply (Safety and Reliability) Act 2008 have removed the ongoing requirement for preparation of a
SAMP and other regulatory plan documents, FRW continues to review and update important plan documents
that describe the strategies associated with asset management, drought management, trade waste
management and system leakage management. Together these activities help to ensure long term safe and
reliable provision of water and sewerage services.
As a business unit of Council, FRW provides the following services:
Overview of Services
Type

Scheme Name

Potable Water

Rockhampton Water Supply Scheme (including Gracemere)

Recycled Water
Scheme
Irrigation / Other
Scheme

Gracemere Recycled Water Scheme
Mount Morgan Recycled Water Scheme
Fitzroy River Barrage Water Supply
(Raw-partially treated water scheme)
North Rockhampton Sewerage Scheme
South Rockhampton Sewerage Scheme
West Rockhampton Sewerage Scheme
Gracemere Sewerage Scheme
Mount Morgan Sewerage Scheme

Sewerage

Customer Service Standards Processes
Service Connections
Water
FRW aims to install all new connections in the Water Service Area within 15 working days of approval of
the application and payment of the related fee; or by the installation date agreed with the customer
outside the 15 day period.
A standard fee for water connections applies within each scheme. An application may be made for water
connections to properties outside the Water Service Area. If approved, the applicant will be required to
meet all associated costs.
Sewerage
A standard sewerage connection is provided free to each property within existing sewered areas. Any
additional connection or reconnection where a service is removed will incur the appropriate fee. Where a
request is made for a sewerage connection outside the sewered area, FRW will assess if it is practical to
make the service available or if the Sewerage Scheme should be extended. The applicant will be required
to meet all associated costs where it is a connection outside an existing sewered area and, in the case
of the extension of a Sewerage Scheme; FRW will assess the costs to be apportioned amongst the
relevant property owners.
FRW aims to install all new sewerage connections within the sewered a rea within 15 working days of
approval of the application and payment of the related fee or by the installation date agreed with the
customer outside the 15 day period.
Trade Waste Services
Trade waste is any wastewater that is acceptable either treated or untreated for discharge to sewer. Trade
waste specifically excludes any sewage discharged from private residential premises. A customer may
discharge trade waste into the sewerage system provided the customer has first entered into a Trade
Waste Agreement with FRW and in accordance with the Trade Waste Environmental Management Plan.

Metering and Billing
Water consumption bills are individually and independently issued by FRW on a quarterly basis.
FRW’s water access and sewer charges are integrated with Council rate notices which are issued twice
a year.
Accounting
If a customer is over charged, the amount over charged will be credited to the customer’s next bill or
refunded at the customer’s request. If a customer is under charged, the next account will be adjusted or
an additional payment will be required.
Customers who choose to pay their account in full, including arrears and interest accrued daily (if any), by
the date specified, will receive a discount on current half yearly rates and utility charges excepting water
consumption charges on which there is no discount applicable.
Payment can be made in the following manner:


BPAY;



Mail;



Direct debit;



Australia Post;



Personal payment to Council – payments can be made at a Customer Service Centre or through Council’s
website; or



Phone – Call 1300 BPOINT.

Customers who hold a Pensioners Concession Card or a Department of Veterans’ Affairs Card are
eligible for government funded concessions on rates and utility charges only.
Complaints
All complaints received regarding maintenance of water and sewerage services will be acted upon to
meet the stated performance indicators. Other complaints will be investigated and FRW will endeavour
to advise of the outcome within 20 working days.
Dispute Resolution
Customers not satisfied with FRW’s response to an enquiry or complaint, can address their concerns in
writing to the Chief Executive Officer at:
Chief Executive Officer
Rockhampton Regional Council
PO Box 1860
Rockhampton QLD 4700
Customers not happy with the response at this point, may raise their concerns with the Queensland
Ombudsman’s Office on (07) 3005 7000 or toll free 1800 068 908.

Review of Customer Service Standards
Legislation requires service providers to review the CSS every year. FRW’s performance against
financial and non-financial targets and key strategies are reported to Council on a quarterly basis in
accordance with the adopted 2014-15 Performance Plan. The Annual Performance Plan report as at 30
June 2015 was presented to Council with the CSS on 11 August 2015.
The CSS will be reviewed in the current period.
The current CSS are available under the FRW section on Council’s website.

ROCKHAMPTON REGIONAL WASTE & RECYCLING (s190(2) LGR 2012)
Annual statement on operations of Rockhampton Regional Waste and Recycling

Nature and Scope of Activities
Rockhampton Regional Waste and Recycling (RRWR) is a commercial business unit of Council and is responsible
for the operation and maintenance of waste and recycling assets totalling approximately $36.1 million (replacement
value).
General functions of these assets include the provision of waste collection points for the bulk transport of waste to
landfill and the provision of ‘airspace’ to receive the Region’s waste in an environmentally sound process and
associated recycling and reuse support facilities.
Broadly, the scope of RRWR (based upon the 2015-16 financial year) is as follows:

Whole of
Council

Item
Total Income (operating)

$21.0M

Total Expenses (operating)

$18.3M

Number of staff

31

Properties served– General Waste

36,510

Properties served– Recycling

33,347

Total waste to Landfill – including kerbside waste collection but not including cover material
and green waste (tonnes)
Kerbside Waste Collected (tonnes)

117,819
23,373

Recycling Collected (tonnes)

6,275

Landfills

1

Transfer Stations (manned)

4

Roadside Bin Stations

6

Trench Stations (1), Enclosed Wheelie Bin Collection Points(1), Bank of Bins (1)

3

Annual Operations Report
Financial Indicators
2015-16
Target

2015-16
Achieved

Operating Surplus Ratio

21.3%

12.9%

Interest Coverage Ratio

6.3%

4.3%

Asset Consumption Ratio

80.5%

81.6%

Depreciation Ratio

6.5%

5.4%

Item

Comparison with Annual Performance Plan
Non-Financial Performance Targets
CSS
Reference

Performance Indicator

Target

Rockhampton
Actual

Gracemere
Actual

Mount Morgan
Actual

Included in
WCSS1#

Included in
WCSS1#

WCSS1

Weekly collection of domestic waste on the same day every week

98%

99.98%

WCSS2

Weekly collection of commercial waste

95%

99.98%

WCSS3

Fortnightly collection of domestic recyclable waste

98%

99.92%

WCSS4

Fortnightly collection of commercial recyclable waste

98%

99.92%

Included in
WCSS3#

Included in
WCSS3#

WCSS5

Missed service collection provided within two working days from notification
when notification is within one working day of scheduled collection

95%

100.00%

100%

100%

WCSS6

Collection services will be made available within four working days upon
application by the owner

98%

100.00%

100%

100%

WCSS7

Provision of assisted services within ten working days from application by the
resident

100%

100.00%

100%

100%

WCSS8

Repair or replacement of stolen, removed, damaged, vandalised mobile bins
within four working days from notification

100%

100.00%

100%

100%

# Unable to separate domestic and commercial data for Gracemere and Mount Morgan. Staff are currently working on this to enable these indicators to be reported on in
the future.

Financial Performance Targets
Performance Indicator

Target

RRC Operational Plan
Reporting Frequency: quarterly

Initiatives successfully
completed by year end
Conduct all activities in
accordance with required
timelines and budget
Timely reporting of any
significant variations to
budget revenue and
collection timing
Completion of capital
program in accordance
with adopted timeframe
and budget (within 3%)

Operating Budget
Reporting Frequency: quarterly or when variations arise
Annual Revenue
Reporting Frequency: quarterly or when variations arise
Capital Works
Reporting Frequency: quarterly or when variations arise

1st qtr
date
reported

2nd qtr
date
reported

3rd qtr
date
reported

4th qtr
date
reported

Now reported monthly
30/09/2015

31/12/2015

31/03/2016

30/06/2016

30/09/2015

31/12/2015

31/03/2016

30/06/2016

30/09/2015

31/12/2015

31/03/2016

30/06/2016

Review of Customer Service Standards
Legislation requires service providers to review the CSS every year. RRWR’s performance against financial
and non-financial targets and key strategies are reported to Council on a monthly basis in accordance with the
2015-16 Annual Performance Plan presented to Council 2 December 2015.

Financial Performance
Operational (Continuing Operations)
RRWR raised operational income of $21.0 million, including internal charges revenue, with the majority raised
through utility and landfill fees and charges.
Operating revenue in the 2015-16 financial year is lower than the 2014-15 financial year by 18%, which is
attributed to lower CSO revenue received which has been netted off in operational expenditure.
Operational expenditure for the continuing RRWR 2015-16 financial year was $18.3 million, this does not
include capital expenditure and company tax equivalents.
Materials and services and employee costs formed the largest portion of expenditure for RRWR in the financial
period. Expenditure incurred for materials and services (72%) is essential in providing critical waste services to
the community and maintaining RRWR property, plant and equipment. RRWR also supports a medium sized
in-house workforce in order to provide and maintain these services for today and into the future with employee
costs being 16% of operational expenditure.
Net Result Attributable to Rockhampton Regional Waste and Recycling
RRWR net result of $4.7 million before income tax is the difference between total income and total
expenditure. Included in the total income and total expenditure are items of capital revenue and capital
expenditure which fluctuate from year to year. After appropriations (payment of return to Council, transfers of
capital income and expenditure) the decrease in RRWR’s retained deficit was $2.3 million.
Capital
Total capital expenditure for the 2015-16 financial year was $0.7 million excluding prior year write offs and
LCR capping expenditure which fell short of the capital program budgeted of $1.7 million.
The year saw the commencement and/or completion of the following projects:


Final completion of the waste transfer station construction project.



Replacement of bins under the RRWR replacement bin program.



Completion of the regional bin station and waste transfer station solution project



Commencement of design works for the LCR life extension project

Directions the Local Government gave the Unit – Non Commercial Directives
CSO arise as a result of RRWR receiving a direction from Council to undertake activities that would generally be
considered not to be in the interests of a commercial entity to undertake. The amount attributed to CSO reflects the
value of the non-commercial concessional benefit provided by the business to the community. This is equal to either
the cost of providing the service less any attributable revenue received or, alternatively, the benchmarked cost of
providing the service less any attributable revenue received where the benchmark has been obtained from
equivalent service providers.
The following table summarises the types of CSO revenue received by RRWR during the 2015-16 financial year:

DESCRIPTION

ACTUAL COST

Roadside Bin Operations

$

423,347

Roadside Bin Disposal Costs

$

158,986

Tyres, Oils & Chemicals

$

17,362

Old Landfill Maintenance Works

$

719,300

Green Waste

$ 1,559,625

Waste Education

$

64,234

Boat Ramp Services

$

2,501

Charity Waste Policy

$

45,738

Tropical Cyclone Marcia

$

90,646

TOTAL CSO

$3,081,739.00

In accordance with Council’s Community Service Obligation Policy, the following requests have been
approved:
Authorised Group

Date

Limit

Expiry

Anglicare Central
Queensland Limited

01/07/2015

60 tonne

30/06/2016

Australian Red Cross

14/10/2015

1 tonne

30/06/2016

01/07/2015

250 tonne

30/06/2016

01/07/2015

120 tonne

30/06/2016

The Salvation Army

01/07/2015

120 tonne

30/06/2016

The Umbrella Network

07/07/2015

3 tonne

30/06/2016

20/07/2015

3 tonne

30/06/2016

01/05/2015

6 tonne

30/06/2016

Lifeline Central
Queensland
St Vincent de Paul
Society Queensland

Rockhampton Women's
Shelter
Cancer Council - Relay
for Life

ROCKHAMPTON AIRPORT (s190(2) LGR 2012)
Annual statement on operations of Rockhampton Airport

Nature and Scope of Activities
Rockhampton Airport is a commercial business unit of Council and is a major Australian regional airport that
services the City of Rockhampton and Central Queensland, with flights to Gold Coast, Brisbane, Gladstone,
Mackay, Townsville and Cairns.
The Airport is used by both domestic and international airlines using a mix of aircraft including wide-bodied
aircraft such as the B747 to B777 and A340 types, as being an alternate for the A380.
Rockhampton Airport is responsible for the operation and maintenance of Airport assets totaling approximately
$126.4 million (replacement value).

Annual Operations Report
Item

As at 30 June 2016

Total income

$14.9M

Total expenses

$11.1M

Passenger movements

604,594

Number of staff

24

Number of paid parking car parks

788

Aircraft movements

28,872

Comparison with Annual Performance Plan
Annual Performance Report
The 2013-14 financial year was the first year that the Rockhampton Airport operated as a significant business
activity under the Local Government Act 2009. This necessitated the requirement of an Annual Performance
Plan.
The non-financial performance targets and corresponding results are included below.
Performance Indicator

Target

Annual Result

Increase Passenger numbers

1%

-5.6%

Increase Aircraft Movements

1%

-7.6%

Bird Strikes

Less than 36

34

Lost Time Days – workplace injuries

0

0

Reported Public Injuries on Airport Precinct

0

2

Customer Requests Actioned

100%

100%

Airline Engagement Meetings held Quarterly

Yes

Yes

All Military Exercise Briefings Attended

Yes

Yes

Financial Performance
Operational
Total Income for the financial period was $14.9 million, including revenue from RRC and excluding capital
income. Operating income was lower in comparison to the previous financial year by 8%, which can be
attributed mostly to a drop in passenger numbers by 5.6% and a reduction in checked bag screening revenue.
Operational expenditure for the 2015-16 financial year was $11.1 million, this does not include capital
expenditure and company tax equivalents. Materials and services, depreciation and employee costs formed
the largest portion of expenditure for Rockhampton Airport in the financial period. Expenditure incurred for
materials and services (51.62%) is essential in providing critical services to the community and maintaining
Rockhampton Airport property, plant and equipment. Rockhampton Airport also supports a reasonable size inhouse workforce in order to provide and maintain these services for today and into the future with employee
costs being 24.28% of operating expenditure.
Rockhampton Airport net result of $5.7 million before income tax is the difference between total income and
total expenditure. Included in the total income and total expenditure are items of capital revenue and capital
expenditure which fluctuate from year to year. Overall, Rockhampton Airport achieved a surplus of $4.5 million
for the 2015-16 financial year. After appropriations (payment of return to Council, transfers of capital income
and expenditure and application of previous year’s surplus) the Airport incurred a retained surplus of $2.3
million.
Capital
Total capital expenditure for the 2015-16 financial year was $1.7 million which fell short of the capital program
budgeted of $3.4 million.
The year saw the commencement and/or completion of the following projects:


Completion of stage 2 of the Runway Lighting project with commissioning to be carried out in 16/17.



Commencement of the main runway resurfacing project.



Commencement of the upgrade of the two terminal standby generators.



Completion of the paid car parking, Europay, Mastercard and Visa compliance upgrade.



Commencement of the GA apron lighting upgrade.



Continuation of the security upgrades to general aviation.

Directions the Local Government gave the Unit – Non Commercial Directives
CSO arise as a result of the Airport receiving a direction from Council to undertake activities that would
generally be considered not to be in the interests of a commercial entity to undertake. The amount attributed to
CSO reflects the value of the non-commercial concessional benefit provided by the business to the
community. This is equal to either the cost of providing the service less any attributable revenue received or,
alternatively, the benchmarked cost of providing the service less any attributable revenue received where the
benchmark has been obtained from equivalent service providers.
The following table summarises the types of CSO revenue received by Rockhampton Airport during the 201516 financial year.
Description

Actual Cost

Royal Flying Doctors Service and Capricorn Helicopter Rescue Service

$ 116,431

Patient Travelling Subsidy Scheme

$ 44,238

TOTAL CSO

$ 160,669

STATUTORY INFORMATION
Beneficial Enterprises (s41 LGA 2009)
Identifying beneficial enterprises


Building Certification

Significant Business Activities (s45 LGA 2009)
All Business Activities


Water and Sewerage



Regional Waste



Rockhampton Airport

Identify all significant business activities stating where new for the financial year and whether
Competitive Neutrality Principles were applied


Water and Sewerage



Regional Waste



Rockhampton Airport

The Code of Competitive Conduct was applied to all significant business activities.
All significant business activities were conducted in the previous year.

Assessment of Council Performance in implementing 5 year corporate plan (s190(1)(a) LGR
2012)
Performance against the Corporate Plan activities was measured on a quarterly basis and the majority of
activities were achieved by all departments.

Assessment of Council performance in implementing the annual operational plan (s190(1)(a)
LGR 2012)
Honest, transparent and accountable corporate governance in line with corporate values has resulted in the
majority of key outcome targets being achieved with those results reported to Council via its Operational Plan
on a quarterly basis.
The detailed annual results for the 2015-16 Operational Plan were reported to Council’s Performance and
Service Committee meeting on the 23 August 2016 in accordance with s104 Local Government Act 2009 and
s174 Local Government Regulation 2012.

Particulars of other issues relevant to making an informed assessment of the local
government’s operation and performance in the financial year (s190(1)(b) LGR 2012)
No contingent issues impacted the assessment of Council’s performance for the period under review.

Details of any action taken for, and expenditure on a service, facility or activity supplied by
another local government under an agreement for conducting a joint government activity,
and for which the local government levied special rates or charges for the financial year
(s190(1)(d) LGR 2012)
Council has not been engaged in providing services to any other local government or joint local government.

Number of invitations to change tenders under section 228(7) during the financial year
(s190(1)(e) LGR 2012)
Tender 11789 – Air Conditioning and Refrigeration Service Maintenance

A notice was issued on 17 February 2016 to all Tenderers that submitted at the closing date of 7 October 2015
regarding a change to the Specification for Portions 5, 7 and 9 relating to the Rockhampton Airport.
The Airport Terminal is a high profile, high use public building where equipment breakdowns severely impact
facility operations. To provide clarity of servicing requirements and ensure equipment is maintained to the
required service level, Council made amendment to the specification, service frequencies and evaluation
criteria relevant to the portions.
Due to these significant changes, all Tenderers for these Portions were invited to revise their tender.

List of the registers kept by Council (s190(1)(f) LGR 2012)


Asbestos Register



Asset Register



Cemetery Register



Dog Registry



Infrastructure Charges Register



Local Laws Register



Register of Activities for Competitive Neutrality



Register of Administrative Action Complaints Received



Register of Authorised Persons (Environmental Protection Act 1994)



Register of Beneficial Enterprises



Register of Biosecurity Orders



Register of Complaints about the Conduct or Performance of Councillors



Register of Contact with Lobbyists



Register of Cost-Recovery Fees (Council Fees and Charges)



Register of Delegations



Register of Designated Natural Hazard Management Areas (Flood)



Register of Development Applications



Register of Direction Notices



Register of Environmental Authorities



Register of Environmental Evaluations



Register of Environmental Protection Orders



Register of Environmental Reports



Register of Impounded Animals



Register of Installed On-site Sewerage and Greywater Use Facilities



Register of Interests of Chief Executive Officer and Persons related to Chief Executive Officer



Register of Interests of Councillors



Register of Interests of Persons related to a Councillor



Register of Interests of Senior Executive Employees and Persons related to a Senior Executive Employee



Register of Monitoring Programs



Register of Pre-qualified Suppliers



Register of Results of Monitoring Programs



Register of Roads and Road Maps



Register of Surrendered Environmental Authorities



Register of Suspended or Cancelled Environmental Authorities



Register of Temporary Emissions Licences



Register of Testable Backflow Prevention Devices



Register of Thermostatic Mixing Valves (Temperature Control Devices)



Register of Transitional Environmental Programs



Risk Register

Summary of all concessions for rates and charges granted by the local government (s190(1)(g)
LGR 2012)
Approved Government Pensioners
Rate concessions/subsidies are available to approved pensioners, who are in receipt of a pension for
entitlements from Centrelink or the Department of Veterans’ Affairs or Widow’s Allowance.
The Queensland Government Pensioner Rate Subsidy Scheme is directed to the elderly, invalid or otherwise
disadvantaged citizens of the community whose principal or sole source of income is a pension or allowance
paid by Centrelink or the Department of Veterans’ Affairs and who are the owners of property in which they
reside and have responsibility for payment of Council rates and charges thereon.
Eligibility
Approved Pensioner – A Person who:
1) Is and remains an eligible holder of a Queensland “Pensioner Concession Card” issued by Centrelink or
the Department of Veterans’ Affairs, or a Queensland “Repatriation Health Card – For All Conditions”
issued by the Department of Veterans’ Affairs;and
2) Is the owner or life tenant (either solely or jointly) of the property which is his/her principal place of
residence; and
3) Has either solely or jointly with a co-owner, the legal responsibility for the payment of rates and charges
which are levied in respect of the property.
Approved Widow/er – A Person who:
1) Is and remains in receipt of a Widow’s Allowance.
Unless stated otherwise the terms and conditions of the Queensland Government Pensioner Rate Subsidy
Scheme will apply to the application of the Council subsidy.
Close of Applications
Applications for concessions are considered at any time during the rating period (i.e. half year). Applications
received after the date of levy are considered only from the commencement of the current rating period.
Rebates are not granted retrospectively without prior approval from the State Government Concessions unit.
A completed Pensioner Rates Subsidies Application Form must be submitted, with a new application being
submitted when a change of address occurs.
Amount of Rebate
Approved ratepayers whose property in which they reside is located within the boundaries of Council, may be
entitled to a rebate of 20% (to a maximum of $250) on all rates levied in respect of each eligible property,
excluding environment separate charge, special rates/charges, water consumption charges and rural and state
fire levies/charges.
Should a person be entitled to only part of the State subsidy, because of part ownership of the property, or
other relevant reason, the Council rebate would be similarly reduced.
Not-For-Profit/Charitable Organisations
Rate concessions are available to approved organisations whose objectives do not include the making of
profit and who provide services to their membership and the community at large.
Eligibility
Not-For-Profit/Community Organisation – An incorporated body who:

1) Does not include the making of profit in its objectives;
2) Does not charge a commercial fee for service;
3) Is located within Council area and the majority of its members reside in the Council area;
4) Does not receive income from gaming machines and/or from the sale of alcohol in an organised manner
(e.g. bar with regular hours of operation with permanent liquor license);
5) Is the owner, lessee or life tenant of the property and which is the incorporated bodies main
grounds/base/club house or residence;
6) Has, either solely or jointly with a co-owner, the legal responsibility for the payment of rates and charges
which are levied in respect of the property; and
7) Is not a religious body or entity or educational institution recognised under State or Federal statute or law.
Should an applicant only have part ownership of the property the Council remission would be similarly
reduced.
Close of Applications
Eligibility for a concession is assessed by Council on annually prior to issue of the first rate notice each
financial year (generally June/July). Organisations who are not automatically provided with a concession, and
believe that they meet the relevant criteria, may apply for approval at any time. If an application is approved
by Council, concessions are applied from the beginning of the current rating period (concessions are not
applied retrospectively).
Amount of Remission
(a) Category One (1) – Surf Life Saving Organisations









Remission Level General Rates – 100%
Remission Level Separate Rates/Charges –100%
Remission Level Special Rates/Charges – 0%
Remission Level Water Access Charges – 50%
Remission Level Water Consumption Charges – Charged at residential rates
Remission Level Sewerage Charges – 50%
Remission Level Waste Charges – 50%
Cap – N/A

(b) Category Two (2) - Showground Related Organisations









Rebate Level General Rates – 100%
Rebate Level Separate Rates/Charges – 100%
Rebate Level Special Rates/Charges – 0%
Rebate Level Water Access Charges – 50%
Rebate Level Water Consumption Charges – Charged at residential rates
Rebate Level Sewerage Charges – 50%
Rebate Level Waste Charges – 50%
Cap – N/A

(c) Category Three (3) – Kindergartens










Rebate Level General Rates – 50%
Rebate Level Road Network Separate Charge – 50%
Rebate Level Special Rates/Charges – 0%
Rebate Level Environment Separate Charge – 0%
Rebate Level Water Access Charges – 50%
Rebate Level Water Consumption Charges – Charged at residential rates
Rebate Level Sewerage Charges – 50%
Rebate Level Waste Charges – 50%
Cap - $ 1,000.00

(d) Category Four (4)–Charitable Organisations Benefiting the Aged/Disadvantaged



Rebate Level General Rates – 100%
Rebate Level Separate Rates/Charges – 100%








Rebate Level Special Rates/Charges – 0%
Rebate Level Water Access Charges – 50%
Rebate Level Water Consumption Charges – 0%
Rebate Level Sewerage Charges – 50%
Rebate Level Waste Charges – 50%
Cap - $ 1,000.00 for Service Charges only

(e) Category Five (5) – Sporting Clubs and Associations – Without Liquor and Gaming Licenses









Rebate Level General Rates – 100%
Rebate Level Separate Rates/Charges – 100%
Rebate Level Special Rates/Charges – 0%
Rebate Level Water Access Charges – 50%
Rebate Level Water Consumption Charges – Charged at residential rates
Rebate Level Sewerage Charges – 50%
Rebate Level Waste Charges – 50%
Cap - $ 2,000.00 for Service Charges only

(f) Category Six (6) – Sporting Clubs and Associations – With Liquor Licenses but No Gaming Licenses










Rebate Level General Rates – 50%
Rebate Level Road Network Separate Charge – 50%
Rebate Level Environment Separate Charge – 0%
Rebate Level Special Rates/Charges – 0%
Rebate Level Water Access Charges – 50%
Rebate Level Water Consumption Charges – Charged at residential rates
Rebate Level Sewerage Charges – 50%
Rebate Level Waste Charges – 50%
Cap - $ 2,000.00

(g) Category Seven (7) – Sporting Clubs and Associations situated on highly valued leasehold land – With
Liquor Licenses but No Gaming Licenses











Rebate Level General Rates – 75%
Rebate Level Road Network Separate Charge – 75%
Rebate Level Environment Separate Charge – 0%
Rebate Level Special Rates/Charges – 0%
Rebate Level Water Access Charges – 50%
Rebate Level Water Consumption Charges – Charged at residential rates
Rebate Level Sewerage Charges – 50%
Rebate Level Waste Charges – 50%
Cap - $ 1,000.00 for Service Charges only
Applies to Assessment Number 105813 – Rockhampton Bowls Club only

(h) Category Eight (8) – Sporting Clubs and Associations – With Liquor and Gaming Licenses









Rebate Level General Rates – 0%
Rebate Level Separate Rates/Charges –0%
Rebate Level Special Rates/Charges – 0%
Rebate Level Water Access Charges – 0%
Rebate Level Water Consumption Charges – 0%
Rebate Level Sewerage Charges – 0%
Rebate Level Waste Charges – 0%
Cap – N/A

(i) Category Nine (9 ) - All Other Not-For- Profit/Charitable Organisations








Rebate Level General Rates – 100%
Rebate Level Separate Rates/Charges – 100%
Rebate Level Special Rates/Charges – 0%
Rebate Level Water Access Charges – 50%
Rebate Level Water Consumption Charges – Charged at residential rates
Rebate Level Sewerage Charges – 50%
Rebate Level Waste Charges – 50%



Cap - $ 2,000.00 for Service Charges only

(j) Category Ten (10 ) - Rural Fire Brigade








Rebate Level General Rates – 100%
Rebate Level Separate Rates/Charges – 100%
Rebate Level Special Rates/Charges – 0%
Rebate Level Water Access Charges – 100%
Rebate Level Water Consumption Charges – 100%
Rebate Level Sewerage Charges – 100%
Rebate Level Waste Charges – 100% Cap - N/A

NOTE: Sewerage charges are levied in respect of public amenities blocks that are locked and controlled by
clubs.
General Rate Rebates
In accordance with Chapter 4, Part 10 of the Local Government Regulation 2012, the properties where 100%
rebate of general rates applies may be exempted from payment of general rates in lieu of the provision of a
rebate.
Permits to Occupy Pump Sites and Separate Pump Site Assessments
Council will grant rebates on the following basis for those assessments that only contain pump sites and
where the land area is 25 square meters or less:
(a) Separate Charges – 100% rebate
(b) General Rates – Maximum rebate of $600.00.
Water Consumption Charges
Council will grant a rebate on the following basis for the following assessments:


237107 – Gracemere Lakes Golf Club



237109 – Gracemere Bowling Club

Water Consumption Charges – 50% rebate.
Lot 1 South Ulam Road, Bajool
Council will grant a rebate on the following basis for the following assessment:


146963-2 – being Lot 1 South Ulam Road, Bajool (L1 MLG80014 Parish of Ultimo)

a) General Rate 100%
b) Road Network Charge 100%
c) Environment Separate Charge 100%
Exclusions from Capping of General Rates as an Unintended Consequence
Council will grant a concession of general rates for those assessments impacted as a result of an unintended
consequence which negates or negatively impacts upon the application of the intent of capping of general
rates as per Council’s Revenue Policy (For example, minor changes to property area as a result of boundary
realignment).
The amount of concession is set to reduce the amount of general rates payable to the amount that would
have been levied if capping had been applied to the individual assessment subject to the event leading to the
unintended consequence.
Rockhampton CBD Commercial Properties with Mixed Residential Use
The purpose of this concession is to encourage inner city residential living and reduce vacancies in the
Rockhampton CBD by providing an incentive for commercial property owners within the defined CBD area
(as per Appendix A – Rockhampton CBD Extent) to utilise unoccupied commercial space for residential
purposes. Residential purposes is defined as any space constructed and permitted for residential use and
occupied by the owner or tenant as a residence.
Council will consider granting a concession of up to $2,000 per annum for properties within the defined CBD

area that are rated in Category 1 (commercial/light industry) and have a mixed use of commercial and
residential. The concession is primarily intended to facilitate the adaptation of vacant commercial spaces,
particularly above ground floor, to residential use. The actual concession amount will be $,2000 or a
maximum of 75% of the general rate whichever is the lesser.
To be eligible for the concession the completed CBD Commercial Property Rates Concession Application
Form must be submitted and will be subject to approval by Council.
Applications for concessions will be considered during the rating period (i.e half year). Applications received
after the date of levy will be considered only from the commencement date of the current rating period
(concessions are not applied retrospectively).
Conditions


The residential component should not be vacant longer than 6 months within the financial year;



Verification of use may be provided by a registered real estate agent or through pre-arranged inspection
by a Council officer;



Properties receiving the concession must advise Council if the residential use is discontinued.

The rates concession may be subject to reversal if the above conditions are not adhered to.
Leased Council Vacant Land
Council will grant rebates of 100% of the general rate and separate charges on vacant land owned or held as
Trustee by Council if the land is leased to another person and the land is not used for any business or
commercial/industrial purpose.
In accordance with Chapter 4, Part 10 of the Local Government Regulation 2012, properties where 100%
rebate of general rates and separate charges apply may be exempt from the payment of general rates and
separate charges in lieu of the provision of a rebate.
Waste Remission for Multi-Residential Unit Developments
The purpose of this concession is to waive the waste/recycling charge where it has been deemed impractical
for Council to provide waste/recycling collection services to a multi-residential unit development consisting of
six or more individual attached or semi attached premises or units for which a community title scheme exists
under the Body Corporate and Community Management Act 1997.
Council may grant a concession of 100% of the waste/recycling charge for each multi-residential unit or units
for which a community title scheme exists.
To be eligible for the concession the completed Waste Charges Rebate Form must be submitted and will be
subject to approval by Council.
Applications for concession will be considered during the rating period (i.e. half year). The concession may
be applied retroactively for the full financial year where the service has not been provided in accordance with
this policy and the Waste and Recycling Collection Services Policy and Procedure.
REPORT ON INTERNAL AUDIT FOR THE YEAR s190(1)(h) (FPA) Reg. 2012
The Internal Audit Function and Audit Committee (Audit and Business Improvement Committee) are
mandatory compliance requirements under section 105 of the Local Government Act 2009.
Audit and Business Improvement Committee
This Advisory Committee operates under best practice guidelines with a majority membership consisting of 3
external independent experts. Its responsibilities are to review and monitor the effectiveness of Governance,
Risk and Compliance functions, including oversight of the overall audit process, and make recommendations
to Council.
Internal Audit
The Internal Audit Unit’s role is to independently examine and evaluate Council activities as a service to the
Council, Management and the Community.
Internal Audit provides analyses, appraisals, recommendations for improvement, and assurance over internal
controls across all areas of operations, which assists Council in the effective discharge of its responsibilities.

These in-house services extend to investigations for fraud and corruption. Internal Audit
reports administratively to the CEO but is also empowered to report functionally
independently directly to the Audit and Business Improvement Committee, thus following a
best practice governance approach to protect the public interest.
Internal Audit Plan
Specific audits planned and undertaken during the financial year 2015-2016 included:
• Building, Plumbing & Drainage – Business Process Efficiency Review
• Purchasing – Assurance over Plant Hire Process
• Public Safety – Assurance over Playgrounds Inspections Process
• Purchasing – Assurance over Compliance of Riverbank Project Tender
• Fraud Prevention – Comprehensive Process Assessment
• Follow-Up Reviews – Confirming Completion/Effectiveness of Actions Taken by
Management to Correct Deficiencies
Summary of investigation notices given in the year under section 49 for competitive
neutrality complaints (s190(1)(i) LGR 2012)
Nil.
Responses in the financial year on the QCA’s recommendations on any competitive
neutrality complaints under sections 52(3) and 190(1)(j) LGR 2012
Nil.
Senior Employees (s201 LGA 2009)
The total of all remuneration packages that are payable (in the year to which the
annual report relates) to the senior management of the local government.
The total remuneration packages that were payable to senior management for the financial year
was
$1,251,666.36.
Number of employees in senior management who are being paid each band of
remuneration Two senior contract employees with a total remuneration package in
the range of $200,000-$299,000.

Two senior contract employees with a total

remuneration package in the range of $300,000-$399,000.
Please note: Packages include base salary, vehicle allocation, annual leave loading and
superannuation.
Administrative Action Complaints (s187 LGR 2012)
Council takes all complaints about its services seriously and is committed to responding
quickly and efficiently. Complaints may be lodged by an affected person either in writing, by
telephone or face to face. The department referred to in the complaint will be responsible for
the initial investigation.
Complainants not satisfied with the outcome of the investigation undertaken by the department
may appeal the decision to the CEO for investigation under the Administrative Action
Complaint Management Procedure.
Council manages complaints through the Actionable Communications Procedure initially and if
the customer is dissatisfied with the outcome they may appeal to the CEO to have the
complaint investigated under Council’s Complaint Management Policy and Administrative
Action Complaint Procedure. A separate investigation report will be provided to the CEO for
action.

A total of 19 complaints were received by Council under the Complaint Management Policy
and Administrative Action Complaint Procedure this financial year. 17 of those complaints
were able to be resolved before the end of the financial year, along with 3 complaints from the
previous financial year.
Number of administrative action complaints received in financial year

19

Number of administrative action complaints resolved in financial year

20

Number of administrative action complaints not resolved in financial year

2

Number of administrative action complaints that were from a previous financial

3

COUNCILLORS
Resolutions made under s250(1) LG Regulation 2012 (Requirement
expenses reimbursement policy or amendment) (s185(a) LGR 2012)

to

adopt

COUNCIL RESOLUTION
1. THAT Council adopt the following policies with amendments identified in the meeting:
- Expenses Reimbursement and Provision of Facilities for Mayor and Councillors Policy
- Councillor Code of Conduct Policy
- Council Meeting Procedures Policy
- Media Policy
2. THAT Council rescind the Councillor Vehicle Use Policy
Moved by: Mayor Strelow
Seconded by: Councillor
MOTION
Williams
CARRIED
Resolutions made under section 206(2) LG
current physical assets) (s185(b) LGR 2012)

Regulation 2012 (Valuation of non-

Nil
Remuneration and superannuation contributions paid to each Councillor (S186(a) LGR
2012)
Councillor
Mayor, Councillor M
F Strelow
Councillor
A P Williams
Councillor C
E Smith
Councillor
C R Rutherford
Councillor G
A Belz
Councillor
M D Wickerson
Councillor
S J Schwarten
Councillor
R A Swadling
Councillor N
K Fisher

YTD Salary ‘Work’ Employer Super

Gross

$171,498

$16,292

$187,790

$113,751

$13,650

$127,401

$101,340

$12,161

$113,501

$104,577

$12,549

$117,126

$78,422

$9,411

$87,833

$21,040

$2,525

$23,565

$101,340

$12,161

$113,501

$101,340

$12,161

$113,501

$101,340

$9,627

$110,967

Expenses incurred by and provided to each Councillor under the Expenses Reimbursement
Policy (s186(b) LGR 2012)

Mayor, Councillor M F Strelow

Travel/Expenses/
Allowances
$55,252

Councillor A P Williams

$21,174

Councillor C E Smith

$26,093

Councillor C R Rutherford

$22,589

Councillor G A Belz

$11,347

Councillor M D Wickerson

$2,186

Councillor S J Schwarten

$16,802

Councillor R A Swadling

$31,397

Councillor N K Fisher

$25,338

Councillor

Details of the number of meetings attended by each Councillor during the financial year (s186(c) LGR 2012)
Meeting Attendance Figures: 1 July 2015 – 30 June 2016

Council
Meeting

Special
Council
Meeting

Airport,
Water &
Waste

Audit
Advisory

Business
Enterprise

Communities

Community
Services

Health &
Compliance

Mayor, Councillor
M F Strelow

14

7

2

3

5

5

2

6

Councillor
A P Williams

15

5

1

1

(+1 as observer) 1^

1

6

Councillor
C E Smith

15

7

2

3

Councillor
C R Rutherford

15

7

2

Councillor
G A Belz

9

1

Councillor
M D Wickerson

5

4

Councillor
S J Schwarten

12

4

Councillor
R A Swadling

14

6

2

5

Councillor
N K Fisher

15

6

1

7

Total Meetings
Held

15

7

2

Councillor

7

7

7

7

7
2

(observer) 1

5
2
3

3

7

5

7

2
1

7

2

7

Councillor
Mayor, Councillor
M F Strelow
Councillor
A P Williams
Councillor
C E Smith
Councillor
C R Rutherford
Councillor
G A Belz
Councillor
M D Wickerson
Councillor
S J Schwarten
Councillor
R A Swadling
Councillor
N K Fisher
Total Meetings
Held

Infrastructure

Parks &
Recreation

Parks,
Recreation &
Sport

Performance
& Service

Planning &
Development

Planning &
Regulatory

Water

6

6

1

3

8

3

5

7

6

5

11

8

(observer) 2

2

5

11

4

(observer) 1

2

7

2

5

11

4

7

4

7

4
2

2

2

4

2

4

7
8

6

5
4

3

5

(observer) 1

2

5

10

7

1

5

10

3

7

7

2

5

11

4

7

* In accordance with section 12(4)(h) of the Local Government Act 2009, Mayor Strelow is a member of each Standing Committee however
is not required to attend all meetings.
^ Councillor Williams attended in his role as Acting Mayor.
At the Council meeting on 12 April 2016 Council adopted an amended Standing Committee structure and amended Terms of Reference for each of the
Standing Committees pursuant to s264 of the Local Government Regulation 2012.
At this meeting the following Committees were made inactive:
•
•
•
•
•
•
•

Business Enterprise
Communities
Health & Compliance
Parks & Recreation
Performance & Service
Planning & Development
Water

At this meeting the following Committees were formed:
•
•
•
•

Airport, Water & Waste
Community Services
Parks, Recreation & Sport
Planning & Regulatory

Orders made under s180(2) or s180(4) LGA 2009 – Orders by Regional Conduct Review Panel
(s186(d)(i) LGR 2012)
Nil.

Orders made under s181 LGA 2009 – Orders by Mayor/Chairperson for Inappropriate Conduct
(s186(d)(ii) LGR 2012)
Nil.

Description of the Order (misconduct, inappropriate conduct) (s186(f) LGR 2012)
(i)
(ii)
(iii)
(iv)
(v)

Complaints about the misconduct or performance of Councillors for which no further
action was taken under section 176C(2) of the Act;
Complaints referred to the department’s chief executive under section 176C(3)(a)(i) of the
Act;
Complaints referred to the mayor under section 176C(3)(a)(ii) or (b)(i) of the Act;

2
0
1

Complaints referred to the department’s chief executive under section 176C(4)(a) of the
Act;
Complaints assessed by the chief executive officer as being about corrupt conduct under
the Crime and Corruption Act;

0
0

(vi)

Complaints heard by a regional conduct review panel;

0

(vii)

Complaints heard by the tribunal; and

0

(viii)

Complaints to which section 176C(6) of the Act applied.

0

Overseas Travel (s188 LGR 2012)
Overseas travel by Councillor or employee in an official capacity

Name/Job Title

Reason

Date

Amount

Destination

(ex GST)
Collection of Chimpanzees

16 - 30 July 2015

$ 4,102

Israel

Infor Public Sector User
Forum Conference

6 - 11 September 2015

$ 1,810*

Wellington, NZ

Financial assistance to
attend Venice Biennale as
volunteer exhibition
attendant

26 October - 23
November 2015

$ 1,000

Venice

Mayor Margaret
Strelow

Various Meetings in
Singapore with Deputy
Premier

19 - 21 November 2015

$ 4,733

Singapore

Russell Claus

Various Meetings in
Singapore with Deputy
Premier

19 - 22 November 2015

$ 4,971

Singapore

Richard Johnston
Zoo Keeper

Emma Haughton
Corporate Applications
Team Leader

Diana Warnes
Curator Art Gallery

Executive Manager
Regional Development

*InforPublic Sector refunded flights cost = $896

Expenditure on Grants to Community Organisations (s189 LGR 2012)
Summary of expenditure for the financial year on grants to community organisations
A total of $580,328 was granted to community organisations during the 2015-16 financial year.
Grant Program

Expenditure for 2015-16

Community Assistance Program

$493,586

Waste and Recycling Community Service

-

Community Entertainment Fund

$0

Australia Day Community Events

$10,876

Regional Arts Development Fund

$75,866
$580,328

Summary of expenditure from each Councillor’s discretionary fund detailing organisation, amount and
purpose
2015-2016 Councillors Discretionary Fund
Mayor, Councillor Margaret Strelow
Community
Organisation
Rockhampton and
District Indoor
Bowling Association
North Rockhampton
Senior Citizens Club
Inc
Forgotten Australians
Justice Committee
Inc
Rockhampton Wildlife
Rescue, Education
and Conservation
Association Inc

PCYC Rockhampton
Rockhampton
Hockey Association
Inc
Scottvale Park
Squash League Inc
Rockhampton Touch
Association Inc
AFL Capricornia
Juniors
St Mary's Catholic
Primary School

Cressy Tennis Club
Athelstane Tennis
Club
Rotary Club of
Rockhampton South
Inc
Golden Mount
Festival Association
Mount Morgan Inc
Children's Tumour
Foundation of
Australia-Cupids
Undie Run
Rockhampton and
CQ Legacy
Headspace
Rockhampton
Rockhampton Rugby
Referee Association

Purpose
Financial assistance towards the purchase of
replacement chairs

Amount

$1,500.00

Financial assistance towards the Senior's Week
Launch being held Sunday 16 August 2015

$500.00

Financial assistance towards a front fence for The
Children's Memorial Garden at Neerkol

$500.00

Financial assistance towards operational costs for
running the volunteer association.
Support in application to Westfund & Defibshop
"Here for Hearts" program to obtain a Defib for the
organisation
Support in application to Westfund & Defibshop
"Here for Hearts" program to obtain a Defib for the
organisation
Support in application to Westfund & Defibshop
"Here for Hearts" program to obtain a Defib for the
organisation
Support in application to Westfund & Defibshop
"Here for Hearts" program to obtain a Defib for the
organisation
Support in application to Westfund & Defibshop
"Here for Hearts" program to obtain a Defib for the
organisation
Support in application to Westfund & Defibshop
"Here for Hearts" program to obtain a Defib for the
organisation
Support in application to Westfund & Defibshop
"Here for Hearts" program to obtain a Defib for the
organisation
Financial assistance towards drainage and
plumbing application fees
Financial assistance towards building and
plumbing application fees - proposed disabled
unisex toilet facility
Financial assistance towards Clean Up Australia
Day community sausage sizzle
Charity donation for Katrina Sinclair to participate
in the Cupids Undie Run to raise funds for
Children's Tumour Foundation of Australia
Financial assistance towards 2016 ANZAC Shield
Charity Golf Day
Financial assistance to Headspace Rockhampton
Financial assistance for the Under 14's CQ
Brahman's Rugby Union Team travelling to the
Queensland State championships at the Gold

$500.00

$500.00

$500.00

$500.00

$500.00

$500.00

$500.00

$500.00
$1,000.00

$845.55

$500.00

$100.00
$50.00
$500.00

$500.00

Coast
TOTAL

$9,995.55

Deputy Mayor, Councillor Cherie Rutherford
Community
Organisation
Mount Morgan
Branch - Australian
Pensioners &
Superannuants
League Queensland
Forgotten Australians
Justice Committee
Inc
Mount Morgan State
High School Parents
& Citizens
Association
Mount Morgan
Promotion and
Development Inc
The Ridgelands and
District Sporting and
Agricultural
Association Inc
Golden Mount
Festival Association
Committee

Alton Downs Hall
Association Inc
Rockhampton
Regional council Zoo Capital Works
Budget

Purpose

Amount

Financial assistance towards hosting 2015
Seniors Week Morning Tea

$100.00

Financial assistance towards a front fence at the
Children’s Memorial Garden at Neerkol.

$300.00

Financial assistance towards the Annual 2015
Awards Ceremony

$100.00

Financial assistance towards the Mt Morgan
Christmas Tree Festival

$250.00

Financial assistance towards the printing of
programs for the 2016 show
Financial assistance towards the free sausage
sizzle following Clean Up Australia day activities
in Mount Morgan
Financial assistance for printing of 3 page flyer
and competition entry form for a 'Creative
ArtsFest' event at the Alton Downs Hall on
Saturday 8 October 2016 to raise awareness of
Mental Health. Flyers to be distributed to the
community via the 'Around the Ridges' Newsletter.

Donation to Zoo capital works budget - as per
Council Resolution 28 June 2016
TOTAL

$800.00

$200.00

$300.00

$2,500.00
$4,550.00

Councillor Tony Williams
Community
Organisation
Umbrella Network
Rockhampton Inc
Capricorn District
Country Music
Association Inc
Sporting Wheelies
and Disabled
Association
Drug Awareness and
Relief Foundation
(Australia) (Drug
ARM)

Purpose
Financial assistance towards printing of Umbrella
Network flyers to be distributed through the
community
Financial assistance towards developing
additional seating in the hall and better catering
for people with disabilities

Financial assistance towards the Charity Golf Day
Financial assistance towards supporting the
production of the comprehensive Drug ARM
'Matters of Substance' Publication

Amount

$496.95

$200.00

$300.00

$50.00

Forgotten Australians
Justice Committee
Inc
Drug Awareness and
Relief Foundation
(Australia) (Drug
ARM)
Variety
Capricorn Animal Aid
Bundara Kindy
St Mary's P&F
Association
Rockhampton
Panthers Australian
Football Club Inc
Rockhampton Pistol
Club
Queensland Blue
Light Association
Corporate Club
Rockhampton and
CQ Legacy
North Chargers
Rugby League
Football Club

Financial assistance towards a front fence for The
Children's Memorial Garden Neerkol.
Financial assistance towards sponsorship of two
special needs children and their families to attend
2015 movie day for special needs children
Financial assistance towards sponsorship of the
2016 Children's Movie Spectacular Rockhampton
Financial assistance towards veterinary bills
Financial assistance towards purchase of
educational resources for the 44 children
Financial assistance towards St Mary's School
Fundraising Fair 27/11/2015 - contribution for bin
hire
Provide money in support of repair works to be
conducted at the clubhouse as a result of
thunderstorm damage
Financial assistance towards an office expansion
to maintain security - painting to additional area

$500.00

$200.00
$250.00
$500.00
$220.00

$223.00

$1,000.00
$300.00

Financial assistance towards Queensland Blue
Light Association
Financial assistance towards 2016 ANZAC Shield
Charity Golf Day
Financial assistance for upcoming projects painting of grandstands and top soiling grounds in
particular

$500.00

TOTAL

$4,989.95

$200.00
$50.00

Councillor Ellen Smith
Community
Organisation
Bouldercombe Rural
Fire Brigade
Gracemere Bowls
Club Inc
Rockhampton Kennel
Club Inc
Forgotten Australians
Justice Committee
Inc
Mt Morgan State High
School P&C
Association
Gracemere
Community Voice
Association Inc
Gracemere Hack &
Pony Club Inc
Gracemere
Pensioners &
Superannuants
League
Capricorn Animal Aid
Upper Ulam
Recreation

Purpose

Amount

Financial assistance towards the purchase of a
filing cabinet, shelving and a storage cupboard
Financial assistance towards ongoing renovations
to the Club House
Financial assistance towards judges travel
expenses for 2016 Triple Show

$500.00

Financial assistance towards a front fence for The
Children's Memorial Garden at Neerkol

$500.00

Financial assistance towards the 2015 Graduation
Ceremony
Financial assistance to help with costs associated
with maintaining the post office box at Gracemere
Shopping World
Financial assistance towards running the
Encouragement Jumping Day event at Gracemere
Pony Grounds

Financial assistance towards hosting
Grandparents Day on 25 October 2015
Financial assistance towards ongoing veterinary
fees
Financial assistance towards the Upper Ulam
Christmas function

$500.00
$300.00

$50.00

$200.00

$300.00

$500.00
$500.00
$250.00

Association
Stanwell State School
P&C Association
Bouldercombe Pony
Club Inc
Rockhampton
Agricultural and
Citizens Show
Society Inc
Bouldercombe State
School P&C
Association

Financial assistance towards the cost of hiring a
PA System for the school’s breakup day
Financial assistance towards set up costs for the
Bouldercombe Pony Club

$500.00

Financial assistance towards sponsorship of the
horse section for the 2016 Rockhampton Show

$250.00

Financial assistance towards the Bouldercombe
State School P&C Association Annual Fete

$350.00

TOTAL

$300.00

$5,000.00

Councillor Stephen Schwarten
Community
Organisation

Australia Pikini
Canecutters
Carinity Shalom
Lifestyle Residents
Committee

Wildlife Rockhampton
Parkhurst & District
Pony Club
The Five Star
Community Service
Club Inc
North Rockhampton
No.1 Neighbourhood
Watch

Park Avenue
Brothers Hockey Club
St Matthews
Cottages Committee
Rockhampton and
District Indoor Bowls
Association Inc
Capricorn Animal Aid
Rockhampton
Women's Shelter

Purpose

Amount

Financial assistance towards fundraising efforts to
enable opportunities for ASSI youth to partake in
activities designed to instil pride and learn the
history and language of their lost culture
Financial assistance towards the purchase of
chairs for the resident's clubhouse
Financial assistance towards the purchase of
promotional banners for display at shopping
centres and for use at fundraising events
Financial assistance towards clubhouse repairs
Financial assistance towards ongoing operational
costs association with the administration of Five
Star Community Service Club
Financial assistance towards catering and
promotional costs associated with hosting a
Community BBQ to raise awareness for the "Get
to Know Your Neighbour" campaign
Financial assistance towards administrative
expenses associated with organising a reunion to
celebrate 80 years since the inception of the
original Park Avenue Hockey Club
Financial assistance towards the purchase of a
new hot water cistern.
Financial assistance towards the purchase of new
chairs for the clubhouse
Financial assistance towards a new marquee and
advertising flag
Financial assistance towards the cost of new linen
for the 8 units and 3 houses for crisis
accommodation
TOTAL

$500.00

$500.00

$500.00
$500.00

$500.00

$500.00

$250.00
$500.00

$250.00
$500.00

$500.00
$5,000.00

Councillor Rose Swadling
Community
Organisation
Rockhampton Mount
Archer Lions Club Inc

Purpose
Financial assistance towards the purchase of 2 x
chip cookers that will be used by members for

Amount
$500.00

club catering
Rockhampton &
District Blind Club
Forgotten Australians
Justice Committee
Inc
Rats of Tobruk
Association
Sporting Wheelies
and Disabled
Association
RSL Ladies Auxiliary
Rockhampton Senior
Citizens Inc
Parkhurst State
School P&C
Association
Emmaus College
Parents & Friends Eco Project
Rockhampton South
Sea Islander
Community
Mercy Aged Care
Services
Cockscomb Veterans
Bush Retreat
Volunteers Without
Borders
Friends of the
Rockhampton
Heritage Village
Association Inc
Central Queensland
Filipino-Australian
Association Inc
North Rockhampton
Senior Citizens Club
Inc
Rockhampton Horse
Riding for the
Disabled

Financial assistance towards the ongoing running
costs of the club
Financial assistance towards additional work on
developing the Forgotten Children's Memorial
Garden at Neerkol (for children who died whilst in
Orphanages)
Financial assistance towards the 75th Anniversary
Celebrations in 2016 of the Siege of Tobruk
Financial assistance towards the Charity Golf Day
with funds raised to assist people with a disability
to participate in sporting and recreational activities
Financial assistance to help fund social outings for
war widows

$250.00

$500.00
$200.00

$100.00
$250.00

Financial support for rental of post office box

$150.00

Financial assistance towards the ANZAC Day
Memorial Garden

$250.00

Financial assistance towards ongoing support the
Eco Project at Emmaus College

$500.00

Financial assistance towards the 21st Anniversary
Recognition Celebrations
Donation to Azar House towards wine and cheese
Art Exhibition, arts and crafts supplies and
gardening supplies
Financial assistance towards restoring and
rebuilding two buildings that were destroyed by
TC Marcia
Financial assistance towards fundraising efforts to
reach out to migrants, refugees, homeless, the
poor and the aged in our community
Financial assistance towards the cost of hosting a
Christmas break-up for the Village volunteers who
assist with tours, special events, market days,
school tours, new projects and displays etc.
Financial assistance towards purchase of
costumes and equipment needed to support
activities of the association
Financial assistance towards annual Post Office
Box rental
Financial assistance towards the restoration of
arena fencing that was damaged during TC
Marcia
TOTAL

$250.00

$250.00

$250.00

$250.00

$450.00

$250.00

$100.00

$500.00
$5,000.00

Councillor Neil Fisher
Community
Organisation
Wildlife Rockhampton
- Rescue
Rehabilitation &
Release Inc
Diggers Memorial
Bowls Club Inc

Purpose

Financial assistance towards the printing of
educational flyers, business cards, banners, etc.
Financial assistance towards the mixed bowls
competition

Amount

$250.00
$500.00

Rockhampton North
Special School P&C
Association
Diggers Memorial
Ladies Bowling Club
Mount Archer State
School P&C
Association
Rockhampton Dog
Obedience Club Inc
Frenchville State
School P&C
Association
Central Queensland
Christian College
P&F Association
Eureka Age Care
Social Club
Rockhampton
Horticultural Society
Inc
Nerimbera Football
Club

Financial assistance towards replacing seating
damaged by TC Marcia
Financial assistance towards the Ladies Bowling
competition
Financial assistance towards an air conditioning
unit for the Special Education Unit
Financial assistance towards the purchase of
agility and obedience equipment
Financial Assistance towards the installation of a
new tap to assist with watering of trees due to the
location
Financial assistance towards portable audio
equipment for use by the school choir
Financial assistance to the social club for the
purchase of a shade umbrella and outdoor chairs
for their entertainment area
Financial assistance towards improving the
appearance of the Crowley Pavilion at the
Rockhampton Showgrounds
Financial assistance towards the purchase of
training equipment for the junior members of the
club
TOTAL

$400.00
$300.00

$597.00
$500.00

$650.00

$750.00

$400.00

$300.00

$353.00
$5000.00

Councillor Drew Wickerson
Community
Organisation
Gymnastic &
Trampoline Club Inc
Benevolent Aged
Care

Purpose

Amount

Financial assistance towards travel expenses for
competitors attending the 2016 National
Championships in Melbourne
Financial assistance towards Benevolent Aged
Care 150 Years Celebration
TOTAL

$100.00
$554.45
$654.45

Councillor Greg Belz
Community
Organisation
Rockhampton Golf
Club Ladies
Committee of
Rockhampton Golf
Club Inc
Gracemere Lake Golf
Club
Athelstane Tennis
Club Inc.
Rotary Club of
Rockhampton South
Inc

Purpose

Amount

Financial support for Rockhampton Closed Ladies
Golf Championship 2016 run by Rockhampton
Golf Club and Rockhampton Golf Club Ladies
Committee
Financial support for the purchase of a side-mount
mower attachment to assist with weed control
around creek and waterways on the course
Financial assistance towards expenses incurred
for plumbing and drainage - installation of a new
jump up.
Financial assistance towards building and
plumbing application fees

$500.00

$2,000.00

$1,000.00

$845.55
TOTAL

$4,345.55

