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Executive Summary 

The Rockhampton Regional Council was provided funding through the Special Assistance 
Package in the aftermath of Cyclone Marcia from the State Government to go towards a 
project of significance. The Council decided that the Rockhampton Riverfront project was in 
line with the State’s expectation and a draft concept was developed and endorsed to go to 
community consultation. 
 
An open dialogue with the community was crucial to the success of this project and 
appropriate engagement methods were employed targeting two main groups; business and 
the broader community. Business engagements included: the CBD stakeholders meeting, 
one to one discussions/submission forms sent to CBD property owners and traders, 
meetings with the Chamber of Commerce and submission forms provided to mobile traders. 
The broader community engagement included shopping mall tours, submission forms 
(online and hard copy), notifying local schools (parents and teachers), community group 
meetings including the Rockhampton Access & Equity group and promoting to the Regions 
Facebook user group (approx. 35,000).  
 
Total response to the submission forms was 564 responses; this represented a 95% 
confidence level with an interval of +/- 4.11% (based on the Regional population of approx 
80,000 persons). There was 137 Facebook posts also three letter submissions. In terms of 
representivity there was a good cross section of people that responded. 
 
Main messages from participants 
 
Gathered via submission forms / shopping mall tour 

• Significant support for concept, some indicating additional items / considerations:  

– 83% were either positive or requested additional items to be included. 

– 17% were negative and opposed. 

 

• Additional items for consideration: 

– Activities to bring more people to the Riverfront. 

– Play equipment for younger kids (2-4yrs olds). 

– More art and history should be included. 

– More seating, shade and tables. 

– Think about planning for North side directly across from the Riverfront site. 

 

• Main concerns for consideration: 

– Parking was a significant concern. 

– Safety and the perception of undesirable elements on the Riverfront site.  

– Cost of the project. 

– Flooding of the lower bank. 

– Water feature was seen as dangerous particularly from parents. 

– Traffic safety. 

 

Gathered from Facebook 

• Main concerns were raised over flooding of the Riverfront site, cost of the project indicating 

that the funding should be spent elsewhere and loss of parking. 
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Findings 
 
From the question…. Do you have any comments on the Draft concept design for the Riverfront 
revitalisation project from Fitzroy to William Street?  
 
Was the community sentiment to the proposed project positive or negative? 
 

 

Data analysis: 

 

To calculate the sentiment of the community overall all comments were analysed and segmented into the following 

groups: Positive and/or Additional Requests, Question and No Response. 

 

From the 564 submission forms that were completed, here is the number of responses in those groupings: 

 

345  people indicated that they were either positive and/or had additional requests 

70    people were negative 

31    people asked questions 

118  people didn’t provide a response 

 

So considering those that provided a response to whether they were either positive (345) or negative (70) regarding 

the concept being proposed, a total base of 415, 83% were positive and 17% were negative. 

 

The sample range of 415 is still above the normal benchmark of confidence statistics of 95% +/-5% that is used for 

to make recommendations statistically on significant decisions. 

 
  

Sample 

N=415 

95% confidence 

+/-4.8 
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From the question…. Do you have any comments on the Draft concept design for the Riverfront 
revitalisation project from Fitzroy to William Street?  
 
What were the main concerns community members had with the proposed concept? 
 

 

Data analysis: 

 

The loss/lack of parking was a common theme as a concern with the proposal, this came from a variety of persons, 

including CBD workers, families and older residents. 

 

Safety was the next highest ranked concern and this focused mainly on intoxicated persons that currently use the 

space that were reported to be exhibiting unsocial behaviour towards other users of the space. 

 

Cost of the project was seen by many as an issue and that the funds should be allocated elsewhere mainly local 

roads. The ongoing cost of maintenance is also included in this response. 

 

Flooding of the riverfront was an interesting concern raised as many indicated that the assets delivered through the 

project would simply wash away and large sums of money would be needed for the restitution of the area. 

Considering that two major floods in the last five years have been recorded and the current assets on the riverfront 

have not washed away it is apparent that this is a communication/education issue. 

 

Young parents in particular were quite concerned with the water feature that was proposed. Many seen this as a 

hazard / trip fall area considering that this feature would be attractive to younger residents. 

 

 

Total concerns 

listed  

N=297 
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From the question…. Do you have any comments on the Draft concept design for the Riverfront 
revitalisation project from Fitzroy to William Street?  
 
What were the additional items requested for the proposed concept? 
 

 

Data analysis: 

 

Many businesses and residents outlined that various activities were needed to bring more people to the Riverfront. 

Activities including items that are not under direct control by Council including bringing more restaurants, cafés and 

mobile food traders. Other activities such as markets, events and festivals was also outlined. 

 

It was noted that there was no play equipment in the concepts designs for those aged 2-4. Parents outlined that if 

this is implemented then it should be fenced.  

 

Residents outlined that having more art and items of our history needs to be implemented to tell our story of which 

would be well suited to this area of historical significance. 

 

The need for plenty of shade, seating and tables were outlined by a wide range of community members. 

 

Whilst mainly coming from those persons that came from North Rockhampton, the comment “Fix Up Northside” was 

also outlined by people in South Rockhampton. The main issue here is the aesthetic view from the proposed 

riverfront to the northbank. Residents indicated that a boardwalk on the other side would suit the area. 

 

Other additions outlined included exercise stations, fishing/boat platforms and a tourist/information centre. 

 

 

Total concerns 

listed  

N=161 
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Demographics 

Demographics: Age 

 

Data analysis: 

 

There is an over representation of 35-49 yr olds, however this would be a core user group for the proposed riverfront 

project.  Whilst slightly under represented it is encouraging that those aged 18-24 have engaged in this process. 
 

 

Demographics: Gender 

 

Male 45% 

Female 55% 

Sample N=564, 95% confidence +/-4.11% 

 

 

 

Sample 

N=564 

95% confidence 

+/-4.11 
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Overall Comments 

Do yoDo yoDo yoDo you have any comments on the Draft concept design for the Riverfront u have any comments on the Draft concept design for the Riverfront u have any comments on the Draft concept design for the Riverfront u have any comments on the Draft concept design for the Riverfront 
revitalisation project from Fitzroy to William Street?   (Please list below) revitalisation project from Fitzroy to William Street?   (Please list below) revitalisation project from Fitzroy to William Street?   (Please list below) revitalisation project from Fitzroy to William Street?   (Please list below)     GenderGenderGenderGender    

Age Age Age Age 
GroupGroupGroupGroup    

1. Given the clear obesity problems in Rockhampton, there should be dedicated 
exercise stations along the boardwalk areas.  All of the passive open space is good 
but there needs to some areas where active open space exists;    2. For this to be 
successful the street level needs to be activated and vibrant.  Not sure how this will 
be achieved without dining/shopping options in Quay Street.  Aren't all the buildings 
still owned by businesses like solicitors etc.   Male 35-49 
1. The draft plan appears to remove several existing car parks. This is not a positive 
outcome for the CBD. Parking is already lacking. It also appears that Quay Street is 
to be paved? This is a very expensive and unnecessary option. the roadway should 
be maintained.   2. I also find the cascading water an uneconomic choice. Is this 
designed to be a visual feature only or will it be functional? I would much rather see 
a water park for the kids.   3. The current riverfront is more than adequate to serve 
the needs of Rockhampton. The money involved in this project could be much better 
spent in other areas that appear to be forgotten by Council. Such as the music bowl, 
sporting fields, flood mitigation of north Rockhampton properties and the zoo. A 
water park at the zoo would be much better used than one on the riverbank.   4. This 
proposal does not address public safety. This area has a long history of 
'undesirables' making his area unsafe and does not appeal to families at all. It is not 
safe for women and men alike to walk along Quay Street during the night. What 
does Council intend to implement to change this? If families still view this area as 
unsafe it will not be utilized. Female 35-49 
30 million. Waste of money use the 15 million funding if you must but council should 
not be adding another 15 million. Fix our roads they are disgusting. I won't use the 
riverbank as to Many undesirables Female 35-49 

A complete waste of rates payers money.  Most of it will go under in a flood and end 
up further down river.   Male 35-49 

A massive waste of money Female 25-34 

A pool like brisbanes south bank would be good Male 35-49 

Absolutely gorgeous    Good for more community events. Female 70-84 

Absolutely love it!!! Female 35-49 

Absolutely love it...badly needed to come up to the standard of our neighbours Male 35-49 
According to the plans above approx. 30 river bank car parks will be lost. An that 
what I can see, there may be more. As an employee of a business on East St near 
Denham St that regularly uses this park, can you tell me how these 30 car parks will 
be compensated. Car parking in this East St region is already an issue. From both 
Staff and customers that use businesses in this region.     By reducing the number of 
car parks for staff you are potentially going to have more of an issue with staff taking 
car parks on East St and surrounds.    I would also like to know what the councils 
plan is to make this new development save. As it currently has an issue with groups 
frequenting the area that may be drunk during all hours of the day. This is a massive 
issue for the development to be a success. You can ask the people that observe 
these areas daily and find that being harassed as a passer by can be a frequent 
event. Not of late but it has been an issue over the previous years. This will not be a 
family/tourist friendly environment until this issue is addressed.     I am not against 
development and find the plans very exciting for the development of Rockhampton. 
The riverbank is an untapped asset of the town. But in my opinion the above issues 
must be address for this to be successful.  Female 35-49 

All of this could flood though right? Female 25-34 
All sounds good to me, however id like to see a fitness equipment area. also lots of 
lighting and maybe security cameras. Id like to have social gatherings with friends 
and family without feeling like its dangerous at night etc. And please keep the good 
old BBQ alive! Male 18-24 

Allowing for skaters and scooters is also important.    I like the design is awesome. Male 18-24 
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Am in 100% support of this concept and can't wait to see it become reality as soon 
as possible. Rockhampton and the CBD is in desperate need of this to happen to 
make Rockhampton and the city centre a place of interest again. Male 25-34 

Amazing hopefully it goes through    Need to draw more people    Like the water 
feature, need it for our hot climate   Female 25-34 
Are you removing the riverbank parking.....people working and shopping in the area 
have hassles now....  Perhaps this needs a bit more of a rethink....the road can not 
be closed....  Think of the businesses struggling in the mall now that need the 
loading lanes for business.    Male 35-49 
As a long time user of the riverbank in its current form I like the new no gutter no 
fence flow of the new precinct. I visit the location in the busy times and the quiet 
times. In the quiet times as a retiree with a problem knee who cycles regularly on the 
lower path I assume this access will still be open to such a pastime. As a son of a 
builder, years of geometrically drawing and a love of building form and structures, I 
lament both the loss of the Saigon Saigon circular building and the stage area 
outside the Oxford Hotel .  Many a family celebration and meal both day and night 
has been enjoyed in this Restaurant and around the simple outside area of the 
Oxford Hotel where Busby and Marou honed their talents before persuing fame.   I 
wonder if it would be fitting for a wake for the passing of these areas with past mayor 
Webber and councillors who worked hard for us to provide us with our Queen Street 
Mall. Busby and Marou may even write it into song.   Male 60-69 

As seen with previous riverbank developments, the people of Rockhampton very 
rarely use the facilities, apart from Luna markets. Visitors may but the local 
homeless aboriginal population that inhabit the area soon scare the visitors away. 
The design is a total waste of tax payers and rate payers money  Male 25-34 

As well as the southside, directly across on the northside needs to have some 
scheduled maintenance, not much point looking great on this side, but look across 
the river and see the eyesore grass etc. Male 50-59 
Be fantastic...till the next flood event then be in the 100s and 1000s of dollars in 
repairs to the area.. Male 35-49 
Bike way/lane for cycle use Male 35-49 
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Broadly like and supportive of the overall concept masterplan, especially the attempt 
to "activate" the riverbank with additional permanent uses and urban design 
interventions and architectural treatments. The temporary "pop up" nature of the 
recent Rockhampton River Festival was very, very successful, and engaged a broad 
demographic of the city, and this masterplan does appear to support this successful 
and popular festival. Quay St as a wide, cobbled, leafy "green streetscape" would be 
very pleasant. Pedestrians are currently forced to the footpath edges of Quay St, so 
often don't appreciate the historic elevations of the buildings.     I do have a couple 
of specific issues and possible missed opportunities to flag -   1. There needs to be a 
permanent tourist kiosk or similar as a destination / drawcard for visitors;  2. Loss of 
riverbank parking & reduced on street parking to Quay St. A fair chunk of the CBD 
office staff park on the free riverbank carparks, so substantially reducing parking on 
both Quay St and the riverbank is counterproductive without a close, equivalent 
alternative (perhaps a multi-level parking station). Except for the Criterion Hotel at 
one end, there are no current food & beverage outlets on the CBD side of Quay St, 
which would engage quite well with the proposed new riverbank development. Most 
of the current buildings are privately owned professional offices, so reducing on-
street visitor parking will be detrimental and frustrating to these current Owners. Is 
this scheme looking to drive out these office uses, and have them convert to food & 
beverage bars / cafes / eateries?      3. Quay St as a shared vehicle / pedestrian 
zone. Currently Quay St is used as a "rat run" by a substantial volume of CBD traffic  
to access the "old" Fitzroy bridge by avoiding traffic lit intersections... it is quite busy. 
Does this proposal propose shifting this volume of traffic somewhere else in the 
CBD - is this portion of Quay St possibly being shut off to all but "official" vehicles - 
otherwise, surely there are safety concerns with a shared vehicle / pedestrian zone, 
no matter how much traffic calming measures are installed?     4. Opportunities for 
contemporary / interactive / historical sculptures need to be incorporated into this 
masterplan scheme - Rockhampton has a huge amount of historical material and 
narrative that could be learnt by the casual visitor by a series of a couple of well 
designed and planned sculptural installations that can form a narrative journey 
across the site. No more bull statues though. Civic urban water sculptures or 
devices, especially during a hot summer's day, are welcome relief and pleasant to 
interact with for visitors - I believe one of the central features of this scheme is such 
a feature that can operate both as a stepped waterfall and as large tiered seating 
when the water is turned off. I do hope this can be retained in the final design.  5. If 
the intention is to activate the riverbank and provide some "destination" elements to 
appeal to as wide a demographic as possible, I suggest including a more generous 
multi-purpose covered space that could be used for weekend weddings, post-
wedding drinks/small receptions, early morning outside gym / yoga classes, 
adjacent to a food / beverage kitchen / bar / café that could be hired by external 
caterers. Mackay has created this type of multi-function space called "BlueWater 
Quay" adjacent the Slade Point bridge.    6. Are there any adventure playground 
element(s) or interactive playful elements that would be attractive to children in the 
scheme? Does the masterplan assume that young children are going to be well 
behaved and simply sit nicely all day at the covered picnic benches?  7. The 
interaction with the Fitzroy River appears passive (viewing platforms). No fishing 
platforms, no jetties or floating docks for future river cruises or watercraft, not even a 
flood marker. Can this stretch of riverbank be used as an entry or exit point for 
recreational or school-based rowers? This portion of the riverbank was formerly very 
busy docks, where the great agricultural and mineral wealth of Central Qld was 
exported, and new immigrants arrived - surely there is an opportunity to recognise 
this social history in this scheme.  8. This portion of riverbank is subject to Q5-Q10-
Q20 flood events every 2 - 3 years, so any development exposed to this type of 
flood event must be highly durable, be hoseable down after a flood event, and not 
be an ongoing maintenance burden on Council. This scheme does appear to have a 
harder "dockland" urban surface and edge to it than what is there now, which is 
probably a good thing.  9. I do like the broad "Spanish steps" style staircases and 
tiered amphitheatres, and especially the staircase link to the "old" Fitzroy bridge.  
10. It's probably outside the scope of this project, but there really should be 1 or 2 
viewing platforms fixed onto the side of "old" Fitzroy bridge.               Male 35-49 

Can only see cascade steps for water play area , is there more as think this  is Female 35-49 
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important for family's.  

Can we have some play equipment in a fenced area? Everything else looks great Female 25-34 

Can we make this:  - Smoke free (where the kids are)  - Alcohol free (where the kids 
are)  Looks good overall  Concerned with water feature. Female 50-59 
Cannot wait for it to be complete.  It would be awesome if their were no cars allowed 
access.  Perhaps the existing mall could be demolished and returned to a proper 
roadway and the riverbank precinct just be walking.  The river is the future and must 
be utilised and celebrated. Female 35-49 

Can't wait to be using these new riverfront areas Female 25-34 
Capricorn Sandstone has been supplying locally quarried sandstone for over 130 
years, many historical buildings in Rockhampton were built from this stone including 
Customs House, and the old-old bridge, the footings of which still stand on the 
riverbank.    Would be nice to see some local stone used in this project, rather than 
an imported material. there are no other dimension stone producers in this region, 
you can buy stone such as granite etc from various retail outlets, but the stone itself 
is imported from other areas, usually overseas. our stone is quarried locally 
(Stanwell), and produced locally, providing local jobs.    We can supply products at 
competitive pricing to suit:  Paving  Seating Blocks  Steps  Garden edging  
Retaining/ Amphitheatre walls    Perhaps the architect should give us a call before 
they specify this project, to see what we can offer   Female 35-49 

Car access? I dont think that there should be any. Female 35-49 
Car parking in the CBD is already appalling as beautiful as this is where is everyone 
to park? Female 35-49 

Car parking in the city needs to be improved. In winter is feels unsafe.    If there was 
designated car parks that we paid for I would be happy to pay a reasonable amount 
per month.    The designs look good, incorporate water, think of Townsville. Female 50-59 
Car parking is at a max in the CBD. The car parks along the river are used by both 
workers and visitors to the area. Will there be an area set aside for these workers 
and visitors to park. It's no use making areas to visit if there is insufficient parking.     
Any areas that are raised land wise, will put pressure on the opposite side of the 
river in flood times. Has this been taken into account? Female 50-59 

Carparking issues - what will council do to replace carparking lost? Female 50-59 

Change the water feature into another water feature similar to Townsville. Female 35-49 
Change traffic use of Quay street to one way to allow business to establish for more 
curb side dinning options.    The water play area seems to be inadequate. What 
purpose does it have? Either establish more of a swimming/paddle pool area or 
don't have it at all. Male 35-49 

Change water feature maybe something like cairns muddies. Safety issue with 
current water feature.    Happy with the direction looks awesome.     Male 35-49 
Close off Quay Street at least between the Criterion and the the. Customs House 
end of the block. Southbank Brisbane wouldn't have become the food/leisure 
precinct it is with a road through it. The restaurants on the river are great but for a 
thriving culture need space, not to be crammed on footpaths next to busy roads. 
Ensure a parking structure adequate to demand is included. Female 35-49 

Close parking is needed for me as I have a spinal injury.    For events and festival 
can there be loop bus for pick up and drop off like the music bowl.    Playground 
equipment for younger children 2-3 yr olds.    Don't like water feature it's dangerous, 
some other water feature is needed like a fountain, an injera rite space.    Like quay 
street but north street needs to be done too.    Hospital crossing needs a light. Female 60-69 

Congratulations RCC on undertaking a level of engagement & consultation through 
the presentation of a scheme (artists renderings and legible concept plans) that the 
majority of the community can feel comfortable contributing valuable feedback on. Male 35-49 
Consider further pedestrian links to the north side. Like a bridge.    Otherwise it is 
good.     Male 18-24 

Consider improving north side    There are plenty other roads needing funding    Car 
parking is an issue     Male 35-49 
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Could there be a playground integrated for children?  Female 18-24 
Dear Mayor,    The project is quite exciting to Rockhampton community, however, 
what is happening with Saigon Saigon by the River restaurant? I spoke to owner of 
Saigon Saigon restaurant on last Friday and he advised that the council had agreed 
not to relocated Saigon Saigon restaurant. I hope this is the case as I believe the 
council had handle this situation very poorly. From what I know, the council never 
have any consultation with the owner of Saigon Saiogn Restuarant before releasing 
the plan of Quay St, redevelopment to the public. Very very poor management and 
I'm deeply disappointed with the council action.     Mr Hua.  Resident of 
Rockhampton.  Male 50-59 

Demolish andrebuild boat ramp  As long as there is shade and take into account 
flooding. Male 18-24 

Dence' shade should be spelt 'dense'.  Nitpicking, I know, but it's a pity to see such a 
professional presentation with spelling mistakes. Female 60-69 
Design looks good but would need to make sure lower levels are flood tolerant and 
easy to clean so it does not cost rate payers a fortune after every flood. Would give 
the availability to hold Riverside Markets.   Why not make Quay Street, Victoria 
Parade a one way street with angle parking to increase parking availability and safer 
for pedestrians. Would this work down the Mall as well? Male 35-49 

Does this mean Saigon Saigon is demolished?  Perhaps the maps could be more 
clearly related to existing structures.  I also don't understand the last picture with the 
boardwalk at right angles, where is that?  Female 35-49 
Don't see the point of it    Billy's doing the same thing at yeppoon.    When it floods 
the will be issue, will it wash away.    Need to consider Denham street allow 
emergency through.    River is an asset but it can be a violent place (flooding).    It is 
under utilized. Male 70-84 

Don't take away the parking or the two way road access, just resurface the exciting 
road properly and surface the one on the riverbank. Don't care what you do to the 
park cause it will only get ruined by the floods. Female 35-49 
Dont use pavers etc, they look hideous in a few years. Cement the lot. Not too many 
daft angles. Nice to see what you could be walking into in terms of ambush. CCTV 
due to bashings and intoxicated patrons leaving nearby venues. Very well lit at night 
with a free police link phone every 100m. Would need to be flood hardy, otherwise 
millions down the river. Can some of this cash go to help the homeless shelters in 
this town? A parking structure at the hospital? Mental health upgrades? 
Rockhampton  bypass?  Male 25-34 

Draft design is looking amazing.  Will be something to be proud of. Female 25-34 
Email me  Tim@stage.net.au  Call me  0418562226    Stage  Power  Toilets  
Lighting  And lots more Male 50-59 

Excellent - love the removal of Denham Street Rotunda. Female 35-49 

Excellent concept.  Would like to see vehicular traffic limited to one way along Quay 
Street.  This would further calm traffic and empasise pedestrian friendly spaces. Female 50-59 

Excellent, this needs to go ahead!  Female 25-34 

Exercise stations all along the front.   Female 60-69 
Fantastic idea!   LOVE the ideas designed & wish the Copco ask the very best in 
getting this through!  Female 25-34 

Fencing around play ground.  Safety . Shade lots of trees Female 25-34 
First - Fix the spelling mistakes in your plan; it makes you seem horribly 
unprofessional. Male 50-59 
Firstly correct the spelling in the 186 Quay St diagram - we would have "Dense 
planting of trees ' not 'dence'.    Looks good but worry about lack of parking for 
businesses that I patronise in the area. Female 60-69 

Fixing the road is the best part of the project.    Close the road for markets/ festivals.    
I don't see the need for the lower bank component.     Male 35-49 
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For the actual riverbank - I think it looks like a good design. Although I think the way 
it is atm is ok too.  For Quay st itself - Definitely don't reduce the amount of parking 
spaces. While this looks lovely there is already insufficient paring in the CBD. I 
agree - just resurface the road - paving along there will require much more 
maintenence as it will be constantly lifting & this will be dangerous to pedestrians  & 
damage cars. The cost to do this will be horrific & cause many months of disruption 
to the businesses & usage of this area. If it isn't done properly (a complete rebuild of 
the subsurface ) it will not last past the first major rains. Use the money for more 
important infrastructure repairs & upgrades. Female 50-59 
For the car parking, you could place one in front of the Harbour master, another 
multi layered car park at the pilbeam theatre and a better car park in front of Victoria 
parade. Male 60-69 
for this space to be more about lifestyle, i feel there should be a coffee shop, gelato 
bar, fish n chip shop, max brenner shop and police beat incorporated into the 
redevelopment. i use a wheelie walker, so i will be giving my comment from a 
disabled person view. Female 35-49 

Free waterpark/fountains to cool off. The design looks great. Just need to push the 
fun/family/events for Rocky to feel like its a great community place to be. Male 35-49 

Get rid of the coons gathering around harassing visitors Male 35-49 

Good concept however water feature too dangerous . Female 60-69 

Good development. Should consider doggie bags etc. areas for dogs to play etc Female 50-59 
Good first draft. I think the roll out of this is terrible though - I should be able to 
google Riverfront revitalisation project from Fitzroy to William Street and get a pdf 
copy of the proposed plans and not made to email or call someone for it.    First of 
all, I think it is prudent to add a memorial for Anzac Day. I'm thinking of Townsville 
and how amazing it is to see the memorial there.      Will this development go further 
and join up to the swimming pool / brothers league club area? If not it's a waste of 
time / money. I did see a stadium / convention centre proposal so it may be part of 
that.     I think this needs to be taken back to the drawing board / think tank and take 
into consideration places such as Townsville, Bagara, Noose etc. Besides from the 
beach, what attracts people there? Anzac memorials, exercise equipment, longer 
walking track (i.e. from the brothers league club down to walter reid complex), 
riverfront restaurant (think Longboards in Townsville or any one in Brisbane), and 
perhaps the ability to close the roads for the markets.     Vehicle parking needs to be 
improved asap if you are going to continue to replace car parks with trees and 
plants. What are you plans for the decease in parking space and increase of 
motorists? Every car park that is replaced with a tree takes away from the small 
business owners in the CBD.               Male 25-34 

Good idea. I like it.    Love the river. Male 70-84 

Gotta do something, looks good. Male 35-49 

Gotta keep the area clean as at the moment the pigeon droppings, particularly for 
walkers is along the walkway.    Needs to be kid friendly.    Like quay street.     Female 35-49 
Great concept, to encourage outdoors activity. In addition, to enhance family 
involvement, include areas suitable for fishing, perhaps out over the river, but not as 
high as those off Huish Drive (they are too far above the water to be useful) Also, to 
assist in keeping them tidy, rod holders, disposal bins and cleaning tables should be 
included. Male 60-69 

Great idea though will it be flood proof? Male 25-34 
Great to see the pathways.  I see this area being used more and more by fitness 
enthusiasts.  Currently, they utilise park areas instead of the riverfront.  The 
pathways will see more and more joggers and walkers using this area.  Perhaps 
consider hydration points along the pathway?  This is such a scenic spot and so 
under-utilised by fitness enthusiasts at the moment.  A pathway connecting the 
whole length of the river would be fantastic. Female 35-49 
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Growing up in Rockhampton some 50 years ago it was the done thing to spend 
Saturday morning at the ymca and to get a drink and a snack from the little canteen 
attached. Hope the planned cafe brings back those memories.      The most 
disappointing thing about the cbd is the lack of the old time food places.  Rickarts 
was the best place in town for a feed, and millroys the best place to shop. The cbd 
just doesn't do it for me now.    Spend the money well.  Thanks Male 50-59 

Happy now I've seen it, parking is important need that Female 60-69 
Happy with the direction of the concept, all sounds good.    Only concern is when it 
floods. Female 50-59 

Have areas for pop up stalls. Fitzroy river history plaques in areas. Aim for the local 
community with a mixture of tourism.  Male 18-24 
Hi, My name is James Ellrott, my wife Maria & myself are the owners of 186 Quay 
Street. We are currently renovating with the intention of relocating our existing 
antiques business & incorporating   tearooms/coffee shop. Our intention is to use 
the lower verandah fronting both Quay & Denham Sts of our building for customer 
dining. Our problem is the intended placement of the cafe,toilet block & change 
facilities in relation to our development. We are very concerned our view of the river 
may be reduced & that a toilet may impact on the comfort of our customers. I would 
like to suggest any structures built on the river bank be of low impact or even built 
into the bank so that views are not restricted, this would also insure the view of the 
heritage buildings from the river is maintained. The removal of the existing 
restaurant ( Saigon Saigon) will be an improvement for the riverfront & we are keen 
not to have the same mistake repeated.                                     Thanking You                                    
J&M Ellrott    Male 50-59 

How about a Customer Information Centre to cater for the hordes of tourists you 
expect? Female 60-69 

How are you going to address the vagrancy issue, the main reason the the area is 
not used at the moment? Male 35-49 
Hurry up and do it. It's about time. Follow Noosa Gympie tce for ideas if you get 
stuck. Female 25-34 

Hush drive playground should be fenced.    Riverfront looks good.     Female 35-49 
I  live at Wandal however for me there is an issue with the access into the town. 
Parking too is needed.    Any improvement to the river is a good thing.    Policing 
parking needs to be done.    Think about closure of lion creek road and other events 
has an impact on Wanda'l. Female 70-84 

I am a local ratepayers on Victoria parade.    I want to see much better lighting to 
create a safer place.    I also want to more seating.    Euphorbia plants should be 
considered as they have big flowers and are quite resilient.     Female 50-59 

I am all for the concept design as this town as it grows needs some uplift and more 
places in town for families to get out Male 18-24 
I am concerned about the lack of parking that is shown in the concept design, 
especially given that this design will destroy the majority of all-day riverbank parking 
facilities that are currently available. Staff in businesses in the CBD already suffer 
due to lack of all-day parking - how do you propose to fix this with the new design?   
The 4m wide path along the river frontage is a good idea, as it will allow parents with 
stollers and wheelchair users to pass other pedestrians easily.  Shade structures 
and amenity blocks will also be good assets for this side of the riverbank, however 
they must be constructed carefully and monitored so that they do not attract the 
paint-sniffing, drug-using, drunk and abusive types of people that used to inhabit the 
amenity block at Central Park and that currently congregate near the shade 
structures on the riverbank where these new buildings will be situtated. It may be 
advisable to lock the amenity buildings each night, to charge a fee for entry or to 
provide security guards for the new buildings.   Overall the design appears to be 
well-intentioned and I hope that it is successful in bringing tourists and life back into 
the CBD.  Female 25-34 

I am keen to plenty of shade during the day and plenty of lighting for night time. Male 35-49 



14 

 

I am not seeing much space for parking.  It would be great if Ergon could get on 
board and demonstrate some new solar technology to power the site.  Additional 
shade would be good for sunny days  Would it be possible to have something that 
recognise the indigenous population.          Male 35-49 
I am sorry but where are the people going to come from? Before we spend a heap of 
money on something that already looks good why don't we spend the money on 
something that will actually get people to live in Rocky, create some capital growth. 
The fore fathers had the foresight to build a barrage for the growth of the 
surrounding area.  An irrigation scheme to some very fertile country will not only 
create jobs but create an industry, 300ha of crop will employ 5-10 people compared 
to 300ha of cattle country 1-2 people. More families more money for council to build 
a riverfront that they wish with people to use it.  A new river front is not going to get 
people to move to Rockhampton, jobs will and with the mines on a down turn it is 
important you spend the money with care. Think out side the square and think of the 
future growth with the infrastructure that is front of you.   Male 50-59 

I am very pleased to see the new designs.    I only hope that no existing trees are 
removed.   Is the road being made wider for traffic or within the existing Parameters?   
Could it be made with speed humps to slow traffic down as it is a shared precint. Female 60-69 

I am worried about parking, particularly in front of The Criterion as all hotel guests 
have to use on street parking during their stay as well as staff.  Female 18-24 

I basically like the plan, but would love to see a few food outlets or a mini eat street 
incorporated in the plan. Male 60-69 

I believe council should limit vehicles in this precinct to one way traffic flow.  This will 
further promote pedestrian usage of the area and alfresco dining.  Male 35-49 

I believe that this is money which could be better spent elsewhere. Male 35-49 
I can not believe the council is going to waste money on this project. That entire 
area is flood area. We have had more flooding in the last few year's then previous. 
The area is not a safe area at the best of time's. As well as getting bombarded by 
sandflies and mosquitoes.    We already have park's  and children's play area's that 
are half arsed to say the least. And the park's have been left like this because the 
council does not maintain them. Due to people miss using the areas damaging the 
area's etc. Not having the money or choosing to not use the money to pay the 
council employees to maintain these areas. How about the roads throughout the city 
that are a disgrace. The road in my street alone is bad enough the road coming 
away from the gutter pot holes etc. A old council track at the back of my house that 
has never been maintained by council we do it ourselves. This is also the main 
reason for flooding at my house. I am a rate payer. And do not see what we are 
paying for.   You need to get your priorities in check this city is falling apart. Fix it 
before wasting money on crap that we don't need that is going to cause nothing but 
trouble. And more cost to the rate paying people in the community.  Come to think of 
you don't see many council work's going on at all around the town. Given that the 
amount of damage throughout from over the year's of flooding and then cyclone.   I 
am highly against this river side project start doing things for the city. Not for your 
own benift.  Female 35-49 
I can see no reason to  demolish the existing amenities block on the junction of East 
and Denham Streets as it serves the CBD as well as the new redevelopment.  It also 
houses the electricity substation for the area which will be extremely costly to 
relocate.   Likewise the current rotunda mirrors the premises which now houses 
Saigon- Saigon.  This later building is a solidly constructed mid century building and 
is an iconic building of its period.  There is no need to demolish either and replace 
them  with a box like structures reflecting current architectural trends as these will 
change with the passing of time and we will be left with buildings of lesser 
construction which in the future will be criticised just as soundly as the ones there 
now.    By all means give them a superficial make over but leave the basic structures 
as they stand and incorporate them into the new design.    Male 60-69 

I can't see how this is any benefit to the community. What a waste of money for 
something that is potentially destroyed by floods every decade. Female 35-49 
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I can't see where all the car-parks are going -- there do not seem to be very many. 
Also, will Quay St. be a one-way street? If not, there needs to be a centre marking of 
some sort, I think.  I'm also wondering why the lower part is not raised up all the way 
- too expensive? That way existing car-parks would still be useable until the river 
rises and the top 'esplanade' would be so much 'grander' -- much more space for 
everybody and for events! Female 70-84 
I disagree with any plans to  upgrade the lower level with items such as water 
features etc that can be damaged by flood water. Ideally any new work on "the lower 
level" should be above  major flood level  It beggars belief that anyone is 
considering spending ratepayers money on  features that can be severely damaged 
by minor to medium floods, ratepayers money does not grow on trees and should be 
used more responsibly    Would prefer to see existing lower level remain as is or 
raised and existing higher level extended as far as possible to waters edge Male 60-69 
I don't believe wall murals are necessary, just another costly expense.  Cars should 
be excluded from passing outdoor dining areas.  Who wants car fumes with their 
dinner!!?? Female 60-69 

I don't see anything on these plans that will bring people to the river bank. I'm sure 
there will be the initial interest from locals but there's not much in these plans that 
will encourage people to continue to come back to the river bank. Someone needs 
to think a little more out of the box to rejuvenate the river side. I'm sorry but the plans 
are great.... That's if you are in mid fifties and enjoy evening walks. There is no life 
or soul to these plans... Nothing that provokes "wow that's a great idea". Yes the 
landscape area wil look nice but what is needed is something that generate life to 
cbd and river bank...what are people going to do when they get there? Drive there.. 
Walk through and go home ? Let's get a bit more smart and serious about this  Male 35-49 
I don't see anything wrong with the bottom section of the riverbank.     The top 
section change is nice, but I can't see the benefit, it'll be a walkway and road, and 
sure it looks nice. But what's the point, look at the businesses along quay street, 
they're offices.  If these were vacant and restaurants and cafes it would be fantastic. 
But doing all this in front of offices.     I can't see it getting used as much as intended 
without purpose.     Also, a huge please no to any idea of a water park. Southside 
pool is around the corner and Yeppoon isn't that far of a drive. They look gimmicky 
and given a small amount of time I think it'll look dated. Not to mention the riverbank 
isn't a family friendly evironment with the local drinkers.     Finally, I understand the 
money is allocated to the riverbank. But planning on spending another 15 million 
prior to fixing the Kershaw gardens isn't wise spending.  Male 25-34 
I don't see in the plan the current Saigon Saigon restaurant - it would be a shame to 
lose the only business that has successfully operated from this site.  I also note in 
the artist impression that Quay stree seems to be paved, I know that this is only an 
artist view and not necessarily the plan, but if it were the plan then I suggest that this 
seems a little extravagant especially considering the history of paving on East 
Street.    There is no advice of indication on the impact of floods on this area other 
than the elevated platform to view floods.  to what extent will floods impact and or 
cause damage to the area and what will be the cost to the community to restore the 
area after flooding? Male 50-59 
I don't think spending great amounts of money on the river bank redevelopment is a 
good idea the first flood we have will wipe it out.  Look at redeveloping parks and 
North Side pool areas. The carols by candlelight sound she'll area this is a good 
area for concerts and markets.  Put money into creating jobs for the school leavers, 
get them into appentaships etc.  Don't throw money into the river. Male 50-59 
I feel it should be a one way street for vehicles in Quay Street so people are safer 
when sharing the same space.   Would like to see a much bigger water park facility 
to suit the older children as well as toddlers. This will help create a much cooler 
atmosphere in the CBD. A themed coloured lighting effects for night time in the 
water park would be beautiful.  Would also like to see the Saigon Saigon restaurant 
renovated and remain as a part of the new riverbank redevelopment.   A boardwalk 
parallel and level with Quay Street to allow more area for al fresco dining and 
markets.   Female 60-69 
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I feel that that at least one block should be closed off completely to traffic.  Making it 
easier for people to stroll with families and not be worried about cars.  It also helps 
to provide a calmer environment.  I also believe that you should have some area 
where there could be a coffee shop/cafe and some more restaurants in that vicinity 
to enhance the whole experience.  I was also wondering if any art work such as 
sculptures etc may be included.    The most important thing is that people need to 
feel safe to be there with their families.  We need to capture the vibe that existed at 
the River Festival you will be on a winner.    Where these areas have worked the 
best in other places is where it is pedestrian friendly and car free. Female 50-59 
I feel that the inclusion of two way traffic restricts how the esplanade can be used. 
One way or even no traffic would promote better pedestrian foot traffic. There needs 
to be an ability for the historic buildings to evolve into retail and café dining that 
could take up a decent amount of the sidewalk. A shaded path from one end of the 
riverfront would be much appreciated - a good example of this that works the 
shaded path between the Brisbane Cultural precinct and Southbank artificial beach 
that utilizes Bougainvillea.  Male 25-34 

I hope it works out but I have concerns.    The expense of it concerns me and we 
need to use local people to work on this. Male 70-84 

I like it Male 25-34 

I like it go for it  Parking needs to be addressed  Businesses need to be 
accommodated locally  Consider loop bus Female 50-59 

I like it however a better water park for the children will make it really awesome.  And 
a dry park with swings will be best for families Female 25-34 

I like it looks good. Male 18-24 
I like it, parking is a concern.    Needs to be flood resilience.    Toilets should be  
mum and bub friendly? Needs to be a patrolled toilet or close scrutiny by council 
officers Female 70-84 
I like it.    Friday markets be good.    Currently there is not much around but this will 
be good. Male 50-59 

I like the continued inclusion of nature (the generous amount of trees etc.) As well 
as the amphitheatre, allowing for community events. Female 25-34 

I like the design but I'd like to see something on the other side of the river. Male 60-69 
I like the idea of having a tactile area of water where people can come in contact 
with it which you can't do now.  Plenty of shade and shelter options.  Also like the 
flood watching area which is safe Female 50-59 

I like to see more bbqs for free.    Picnic areas.    Fitness equipment.    How bout 
three options for consultation.    The last upgrade was good but used by transients.    
Need to concentrate on creating a hang out.    Invest in the north bank.   Female 50-59 

I looks GREAT!!!!!!!!!!!!!!!!!!!!!!!!!!! Male 35-49 
I love it! Love all of the spaces that will allow people to sit, relax and ride or walk. I 
love the Quay street cobbled street look, think it will be gorgeous...  I know that 
years ago (because of locals complaining to me [I'm not a local]) - East Street had 
pavers and there were issues around them lifting, tripping folk and being slippery? I 
do hope they're the rough surface pavers and will be nice and stable?     I don't 
really understand the water cascade/amphitheatre section from the picture above. 
But very excited there will be a nice play area for kids/adults. Worried about local 
homeless folk using it as bathroom - but I'm sure it will be well lit, or even turned off 
at night?    My only other question is regarding bins. Currently - this town does not 
have enough rubbish  bins, anywhere. I do hope you'll really think hard about lots of 
bins including recycling opportunities. We will definitely want to encourage folk to 
use the area - but keep it clean too. Especially if there's plans to use it for markets 
and events. And. Bins don't have to be gross looking feral things. There are some 
really cool modern designs.      You guys are awesome! Thank you for bringing 
something fabulous to our wonderful town. We desperately need it - tourists and 
locals will love it! Female 35-49 
I love it.    North side needs something too.    Policing needed to, bit of a unsafe 
perception. Female 60-69 
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I may have missed it, but is there wheelchair access to/from car park and pathways?  
Love the inclusion of trees already on riverbank. Keep as many as possible, please.   Female 50-59 
I need clarification about the dimensions of the water feature, e.g. wall height, water 
depth.  I want to know how many car park spaces will be lost in the William St low 
level parking area. and more. Female 70-84 
I personally believe this is a big waste of $$'s, so much money has already been 
spent on East St  over the years and look at it, what a mess and a disgrace. Our 
region is way too hot for any outside shops. East St shows this well with all the 
empty shops. Honestly who wants to sit on the sidewalk in 35+ heat to eat with the 
smell of the river at low tide, the mozzies and flies or of course the toads at night. oh 
and I almost forgot the certain regular groups that call the riverbank home!!!   No 
thanks    off your drawings I immediately noticed you have pavers ???  Really wow 
not a good idea at all.... they are dangerous, a trip hazard big time..not practical at 
all for people or cars...All I can see is plenty of lawsuits.... Large or small sized 
pavers will crack, lift and constantly move, also with the potential of flooding which is 
occurring more regularly now they will also wash away.    Big issue with a lack of car 
parking.    pls do something with the gorgeous round house on the river... it is an 
icon and looks terrible.. remove the tenants/food shop that uses it at present and 
restore it back to how it used to be. It really should be an information centre for 
tourists. The custom house also should be looked at, what a beautiful building, I 
strongly don't agree with any food/cooking businesses etc being tenants of this 
building. To risk a potential fire is unfathomable, it would be a great loss to 
Rockhampton's history if this was to happen, please consider other business options 
for this gorgeous building. could be used as a museum showcasing the history of 
the CQ area.  we have lost so much history in our region, it is such a shame let's 
start restoring what we have left before it is all gone!!!       Female 35-49 
I really believe that any redevelopment that encourages people to spend more time 
there is great!  Female 35-49 

I really like the river front the way it is, always have! I always take my children for 
walks across the train bridge, down the river front and back over either bridge. We 
love it! The only reason we don't go down near siagon saigon is the groups of 
drunks that hang around ALL THE TIME!!! I've been lunching at saigon saigon, 
sitting on the veranda overlooking the river and had it rudely interrupted by the foul 
mouthed drunks. If the riverfront development goes ahead are you going to be able 
to keep them away or are they just going to ruin it for all of us like they are now?? Is 
Saigon Saigon going to stay? We love that place AND where it is situated! I'd prefer 
you cleaned up the place (drunks) and left it the way it is now.  Female 35-49 

I rented a historic apartment at 248 Quay Street for several years - I think this overall 
concept is fantastic - cool down the street both traffic and heat.  Male 35-49 
I see Quay St is still open to traffic.  To make this project really accessible & popular 
it needs to be closed to motor vehicles.  Families can come & enjoy the riverbank 
without the fear of roads - think South Bank Brisbane.  There doesn't appear to be 
any play areas for younger children - again make this a family friendly place.  Get 
the families there & it will help rejuvenate the entire CBD area.  Include some 
interactive stations, historical plaques, sculptures, artist's stations - ie. try & appeal 
to as many different genres as possible.  Plus this will make it a 'go to' place for 
tourists. Male 35-49 
I think it is absolutely wonderful! It is good to see a council that is so community 
spirited. Female 60-69 
I think it is beautiful. Can you please discuss with local Darumbal people and ask for 
their input regarding art work, paintings, sculptures etc?., We have some brilliant 
Indigenous artists here. It would be cool to have plaques with traditional stories on 
them as well. At school we learnt about the Archer Brothers, but there is so much 
more to our history.    I think eateries and daily markets could be encouraged.     I 
think it should be essential to be very well lit with ample security cameras.    It would 
be really great to have a schedule of local music acts, poetry or drama there at least 
weekly to attract   people to use the area and support local markets or other 
businesses if operating.    It would be great if there is a vacant shop front which 
could be a local museum telling stories of the settlement of the area right through to 
today.           Female 35-49 



18 

 

I think it looks great however I feel it needs a water park play area to attract families 
and to put Rocky in line with places like Townsville and Cairns.  A dry playground 
would also attract families. Female 35-49 

I think it looks great. Male 35-49 

I think it looks great.     It would be good to have some 'water play' area for children - 
not a waterslide but just something small.    Something incorporating the traditions of 
the Darumbal people? A mural or something like that? Female 35-49 

I think it looks lovely, BUT, I am not in agreement of losing parking in Quay Street. Female 60-69 

I think its a crest idea but how will it go when there are floods?? Female 25-34 
I think its a hell of a lot of money to spend on a spot that floods,  that our rates and 
taxes will have to pay maintainance for,  and certain people hanging around that are 
intimidating .   Female 35-49 

I think it's good. My suggestion would be a walking bridge across to the race course 
and make both sides of the river a restaurant and shopping precinct.  Male 35-49 
I think it's great that council has taken the views of the community seriously and 
understand the need to overhaul the riverbank along the town reaches.  With 
respect to those involved in the original redevelopment that was undertaken along 
Quay Street in the late 1990's, an upgrade is much needed.    Hopefully the project 
will inject some life back into the CBD and will enable regular community events to 
be held in the area, such as the recent Rockhampton River Festival.    The only 
major concern would be any restrictions to traffic movement.  Quay Street is 
particularly busy on any given workday (particularly between William Street and 
Archer Street), and the street currently provides invaluable 2 Hour customer parking 
for businesses in Quay, Denham and East Street.  Any changes to vehicular traffic 
such as making the road one-way, or the removal of parking, would likely only cause 
additional issues for businesses, who are already struggling.      Additionally, I think 
it also needs to be acknowledged that the northern banks of the river also need 
attention in the long term.  Perhaps, a long-term commitment for a project on the 
other side of the river? Male 25-34 

I think it's great, it's about time Rocky has things like this. Female 35-49 

I think more allocation of green area (grassed) would be a better alternative to so 
much boardwalk over existing quay st Male 25-34 
I think that - of course it would be nice to update an area - any area in fact... but 
personally I think money should be spend else were.... it gets washed away down 
there  - there's nothing wrong with the area its always clean and the gardens are 
nice, so why spend money were you don't practically have to... maybe spend the 
money else where like Mt Archer or fixing the Quay Street Road and other roads.... 
maybe look at story car park for the CBD area....  Female 18-24 
I think that having the boardwalk where quay st is currently is a great idea but it 
would be great if there were some good shops and especially cafes or regular 
markets there to draw people in on a regular basis something like they have in 
Brisbane's Southbank.  I think the waterplay areas and bbq areas are fantastic.  I 
would love to see this plan made real.    Female 25-34 

I think the cobble stoning is an utter waste of time and money.   And what happens 
during flooding? All the movement underground will damage all the structures and 
footpaths.  The money could be better spent elsewhere. Female 35-49 
I think the overall idea of riverside revitalization is a good concept. I don't support 
this plan.  * the scope between Fitzroy and Denham is too narrow - need to have a 
full plan including Victoria parade. Even if this isn't to be built at this time it should be 
planned so there is a coherent vision.  * How will people access this site? I see no 
real car parking space. That means existing parking in East St, in Victoria Parade 
will be further taxed. People in provincial towns are used to parking near to their 
destination. If they can't they won't come.  * The water feature would be a Health & 
Safety issue????????  * How would current businesses be impacted? Unlike East 
St, this section of Quay St seems to be fairly well tenanted. I wouldn't want to see 
this impacted.  * I think there should be not be a rush to build this. Perhaps it should 
even wait until the Council elections to seek a mandate from the people.  * There 
needs to be widespread support from the people otherwise it risks being a "white Male 35-49 
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elephant".   

I think the plans are excellent, access to Fitzroy Bridge and open spaces for people 
to gather and relax are very good.     What are the plans for tidying up the bank of 
the river? Will the boardwalk simply cover the sometimes 'whiffy' rocks underneath? 
Or will something else be done about them, I suspect they're needed to keep the 
bank from washing away.    Perhaps somewhere for small boats to alight 
passengers? A small jetty? Male 35-49 
I think there are same safety issues with the water and the stairs. I don't see the 
point in spending all that money on the water pay area in the south side pool and 
then spending another lot of money on this water area which will only be used for 6 
months a year.  I personally would prefer it to be a simple grassed area to sit with 
the family.      I would love to see some more fairy lights incorporated into the trees 
as East Street is just beautiful now.    Measures need to be taken to reduce 
vandalism by bored youths and deter the undesirables that use the river bank to 
drink and sleep. Female 35-49 
I think this is brilliant overall and a must have for Rocky!     A few things from me - 
194 Quay St to Customs house - I think the cultural amphitheatre/fountain is actually 
quite dangerous. As a mother to young children I wouldn't let my child play on wet 
steps. Wet area? Yes. Steps? Yes. Wet steps? NO! In fact I'd prefer grass 'steps' 
like we already have - cooler to sit on, less reflective of heat and more comfortable 
in general. Gives a more 'festival' vibe too.     I'm also not a fan of the large concrete 
wall that can be seen next to the cultural amphitheatre.    Thank you for the planned 
upgrade to Denham St (the current buildings - Saigon Saigon and the Kodak Kiosk, 
are ill planned and an eyesore, effectively cutting off the thoroughfare to East St.    
Great job and I can't wait to see it!   Female 25-34 

I would ask another firm to submit some ideas.  While I like the idea of raising the 
bank to street level, there seems to be a lack of vision in the rest of it Male 35-49 
I would have more mezzanine type board walk areas allowing for underneath car 
parking , this would allow  an increase in one level alignment to road , easy access  
for elderly ,disabled a s well as giving more level areas for functions and perhaps 
even restaurants near the waters edge.   Male 50-59 
I would like to know where the money will come from to clean up after each time that 
the river floods also continual clean ump from vandals.    I do not think ANY CLEAN 
FOR THIS AREA should be paid by ratepayers.  If council can guarantee that the 
rates payers will not be forking out for the continual clean up of the area then I will 
be for it otherwise I am against it.  Rates are expensive enough now with out having 
to increase to cover clean up. Female 60-69 
I would like to see a walking/cycling path designated on the river front walkway. 
Similar to that of Brisbane River, whether you have a designated lane to 'stroll', to 
'run' and to 'cycle'. Female 35-49 

I would like to see more alfresco dining, cafés etc. Female 35-49 
I would like to see more eating areas available restaurants or even "pop up" food 
stations. A variety of food cuisines. I believe this would give people more of a reason 
to go to the riverfront and walk around. Looking at the pictures there doesn't seem to 
be much more available then what there is now, the riverbank is already pretty just 
needs a reason for people to go there.    Female 25-34 

I would like to see more lighting towards Victoria Parade as it is currently very dark Female 18-24 
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I would like to see some redevelopment up at the restaurant end of Quay Street 
between the two bridges. Male 25-34 

I would like to understand the future of the existing businesses operating on the 
riverbank between Fitzroy & William Streets?       Female 25-34 

I would love the drafts to incorporate spaces specifically for public art. Female 18-24 
I would love to see Quay St made a one way road with cars coming from the south 
(William St access). With the extra space we could greatly extend the pathways on 
the building side of the road to encourage more coffee shops and local commercial 
shops along there. I feel like it would be a real shame to make an incredible 
riverbank, but not give anyone a reason to go. A lot of our community seems to be 
quite frightened of the area at certain times of the day, but by adding shops with 
extended hours would certainly help and one way car access would make the area 
safer for everyone. Love the designs, the paths and seating positions. It should be 
fantastic!  Male 25-34 
I would refer the council to spend money on fixing up and a king the north side of the 
river bank to allow families to either fish or b-b-que  in a safe and pleasing 
environment  Male 50-59 
If the draft is to go through (which i'm all for - love these ideas. Fantastic use of 
space and sense of community) - The council needs to improve on current up-keep 
and maintenance. When we first had a re-structure of the riverbank it has been 
some what neglected and become a dirty and very dingy place to go. There needs 
to be regular cleaning (a good scrubbing and not just a hose off) and maintenance. 
Not to mention the obvious, but A LOT more bins for rubbish disposal. Female 18-24 
-Incorporate children's play areas (jungle gyms etc) to encourage use and draw 
people to this area. These types of areas, incorporated with facilities such as public 
BBQ's can encourage use of this precinct.    -It is difficult to tell from the plans if 
Denham St will fully re-open with full connectivity through east street. Opening this 
area and relocating public toilet facilities to another area would increase exposure 
for businesses in this small precinct by creating traffic flow.          Female 25-34 
Increased security  Permanent removal of riverbank 'residence', or at least 
increased police presence to move them on. You can pump all the money you want 
in to a particular area of town, however when locals and visitors to the region can't 
utilise the facilities due to fear of being abused or accosted, it's a waste of time and 
money. Male 25-34 
Initial concept designs are interesting and provide a range of solutions to the current 
riverfront parklands. Thought should be given to the amount of hardstand area that 
has been incorporated in this initial concept given the climatic conditions and 
potential to contribute to the creation of a heat island effect.     The use of shade 
trees is appropriate to the area and every effort should be made to retain the 
existing mature trees, incorporating them with new plantings.     Water sensitive 
urban design could be considered as a means of capturing and treating stormwater 
runoff from the hardstand areas throughout the precinct. This water may be used for 
water features or stored for irrigation - creating a more environmentally sensitive and 
cost effective area.     These initial designs do not show lighting fixtures throughout 
the precinct. When considering the appropriate fixtures to be used, energy efficient 
products (using LED technology) should be favoured. Light should be utilised in a 
number of ways including to create a safe environment (CPTED), artistically (feature 
lighting), and to denote thoroughfares (pedestrian and vehicular movement paths).     
Way finding signage should be implemented throughout the precinct to increase 
legibility. '    The concept of providing multiple viewing platforms oriented towards 
the river is appropriate for the space and somewhat celebrates the significance of 
the Fitzroy River.     The provision of an amphitheatre is good as it creates a much 
needed outdoor performance and entertainment venue within the Rockhampton 
CBD.     The artists impression of Quay Street is impressive. The creation of  a 
shared zone is ideal for this environment as it brings the heritage built form closer to 
on-street activities. Measures should be taken to increase the amount of active 
frontages along Quay Street to help to increase safety within the public realm 
(CPTED) and to increase the level of activity along the street, creating a more robust 
and vibrant urban area.  Male 18-24 
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Integrate kids play areas into design similar to Cairns esplanade. Built in climbing 
gym into trees.  Clarify if temporal cascade waterfall  - can people wade in it?    
impressive design just what Rockhampton needs.   include or acknowledge 
Aboriginal custodians in design.    Female 25-34 
Is any car parking being lost in the redevelopment.  How are you planning to 
compensate for this if it is the case.    The 'F' word.    How do the plans incorporate 
the event of flooding in our riverbank aread?   Female 35-49 
Is it flood-resistant?  Will it handle being inundated when the Fitzroy inevitably floods 
again and bounce back with minimal damage to infrastructure?    Is it disability 
accessible?  Ramps, grab rails, paths wide enough for wheelchairs/walkers/prams 
to pass each other,  clear and visible signage, adequate lavatories?    Have the 
homeless and transient people who use that area been consulted?  How are their 
needs being taken into account?  (Toonooba was a community centre long before 
White settlement... it's not just up to them to move on and deal with it because we 
quite literally built a park on top of their home.) Female 25-34 
Is there anything really wrong with the current riverfront infrastructure in this area?  
Suggest making Quay St one way traffic. It may be best to have traffic flow in an 
upstream direction....from William St towards Fitzroy St. By doing this then there 
could be angle parking along Quay St and this would increase the amount of car 
parks available. Male 35-49 
Issues that I see are  The removal of the only restaurant that has ever managed to 
make a profit on the riverbank  No other restaurants or anything to facilitate outdoor 
living and a destination, other than a cafe  The removal of carparks to affect the 
viability of businesses along the riverbank  Lack of consultation with the business 
community  The heavy constraining that was obviously placed on the design, surely 
this wasn't the consultants' best ideas for revitalisation  The rushing to commence 
when surely a steadier more thought out approach would yield a better result  What 
impact will this change in traffic have on Victoria Parade  It's positive to see money 
being spent, but starting so soon smells like an election campaign.  Surely we can 
do better.         
It all appears a bit static and boring. Suggest some items to activate the space.   It 
needs hardy public art works, such as stainless steel, interactive sculptures as used 
on the strand, Townsville; These could be wharf related items such as bollards, 
reels, rope, anchors, up-turned hull (seat), etc to connect to our historical past. What 
about Historical photo fact panels strategically placed. The upper level appears to 
be just a road way and planting, which we have already. We need other reasons to 
make this a destination and not just the river. Are varying forms of light being 
considered, such as coloured lights, night light show, etc.  What about a permanent 
cascading water feature. Shade and seating structures to the upper level.    A small 
interactive visitor info centre/ museum/kiosk (partial staffed or otherwise) would be a 
good draw card also.    Also why weren't the talented local urban designers used as 
I know they were not even asked. Why does Council not want to keep the funds and 
jobs local, supporting local families and rate payers; it is a shame as this lack of 
support will see our local talent move to the big cities.  Male 50-59 

It all needs to be above flood level, otherwise $$ will be wasted (ongoing) on repairs. Female 50-59 
It appears to give no greater facilites to what is all ready their besides giving it a new 
shinny feel, surely the money could be better spent with a better design. 
incorporating aspects which could make the council some money to help reduce 
rates, such as more shops/space for outside dining with the posiblity of turning 
existing shops into restaurants creating more jobs.     Rockhampton business are 
closing rapidly we need something to keep the people here and I feel this isnt it Male 25-34 
It does look good but lets face it - if you really want people to utilise this area you 
need more food and drink venues.  The Café is a good idea but I think you need 
more than one.  Somewhere with a bar and tapas would be wonderful.  Or a place 
specifically for desserts.      The water area is good for families with young children 
but otherwise, unless there is an event on, I don't think there will be heaps of people 
going there to just walk around.  It looks nice but it looks nice now and we don't get 
many people there now.  Female 25-34 

It is a huge waste of tax payers money Female 50-59 
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It is a lot of money to spend on something that will just wash away especially when 
the Council will not consider the future by supporting a dam.    Yes we need to make 
Rockhampton more attractive but we all know the river bank will wash away and 
then rate payers have to foot the bill.    Mount Archer could be an amazing attraction 
to this city, so could the gardens, so could a stadium.    We need fresh ideas, from 
fresh people because I think Rockhampton is lacking drive and foresight Female 35-49 

It looks amazing. Is there a water park for kids?? That would be a great idea.  Female 35-49 

It looks fantastic.. Please use local business.       
it looks great and functional. the addition of the 4-5m boardwalk would prove useful 
for the fitter population of rockhampton as well as providing motivation for those that 
should be exercising. It could be an idea to have outdoor gym equipment along this 
(similar to the Mt Archer Walking track.  Female 18-24 
It looks great but we need to ensure that new infrastructure won't be flood effected 
and we can afford to maintain it so it continues to look good and is functional in the 
years to come.  It will be a shame to see the Rotunda building go and think the 
design for the cafe area where that is now should be a bigger area or maybe the 
rotunda can stay a restaurant but be renovated so it looks new and has a classier 
feel.    Also businesses in the area will suffer if parking is reduced and it will be a 
struggle to fill the vacant buildings but would love to see these occupied by bakeries 
/ patisseries / specialty cafes / restaurants, bars with live music etc so it's a buzzing 
place, morning, lunchtime and at night!  Female 25-34 
It looks great if we could have this facility in Rockhampton. The design is great and 
wonderful. Male 35-49 
It looks great!  Please ensure it is totally wheelchair accessible with close-by 
wheelchair accessible parking, good & safe set down points and ample seating so 
people with impaired mobility can sit down in several spots.  Having water fountains 
available would be great in our hot summers.    Lots of people are wondering how 
the regular flooding of the Fitzroy might impact this redevelopment, and what 
measures will be factored in to minimise/avoid damage to any new infrastructure.  
Please give us more details about that via the media or a Facebook page etc.  Don't 
forget that those of us who live in Livingstone Shire (but would prefer it be RCC) are 
likely to be big users of such a facility as many of us both shop and work in 
Rockhampton.  There may be ways to entice even more coastal residents to Rocky 
for leisure rather than the other way around!  Outdoor dining always makes a big 
statement so having plenty of options would be good - even if it's just takeaways on 
skewers which are a very popular option in China's big cities.  This allows one to eat 
as we keep walking and enjoying the scenery or whatever journey we're on!  Keep 
having excellent outdoor events such as the River Festival and Food and Wine 
Festival.  Make sure as many environmentally sounds practices are used in the 
construction and ongoing maintenance AND ensure the public is aware of this so 
that we can feel good that such concerns have been taken into account.  If any 
interactive media is used, please make the information available in multiple 
languages.  Maybe there could be certain locations that could be made into specially 
named 'nooks' so that people would know where to meet up with each other?   Female 50-59 

It looks great.  I like it. Male 60-69 

It looks lovely. My only concern is the lack of a play area for children (water play 
similar to South Bank would be great).  Female 25-34 

It looks really nice.    Think about incorpating historical walks. Female 70-84 

It looks very exciting Female 35-49 
It looks very much the same. What is the Temporal water idea?   I would like to see 
water and water play areas .. as I am not sitting there in a Rocky Summer too hot !    
Just sayin     Female 35-49 
It looks wonderful all of Rockhampton building need to be cleaned up to bring 
people to our town for more jobs and money coming in for our families also 
gracemere could do with cleaning up Main Street ,put high school in,and put 
crossing back across Main Street with a set of lights to stop for children and the 
elderly we all pay rates in any town I think someone should step up and help 
gracemere for a change Female 50-59 

It looks wonderful.  Female 25-34 
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It needs to go further down and get rid of the Motor Boat Club, they are polluting the 
river something shocking, the enviropit doesn't work, the hight tides are higher than 
it so any stuff in there floats out, I have been on the river when someone on the slip 
was cleaning their boat, the the AntiFoul paint was flowing out with the water half 
way across the river. Male 60-69 
It seems a bit piecemeal doing  anything on the riverbank when we have  no idea of 
what the big picture is for the CBD.      Need to have an vision for the CBD and then 
develop key components    Any amphitheatre needs to be able to accommodate 
large crowds to make it possible for alfresco concerts and have a regular program of 
events    Would like to see a proper investigation of traffic flow on Quay St prior to 
any changes being made    Do we really need barbeque facilities.  Are there any 
statistics on their current use, cost of maintaining etc?  If there are no barbeque 
facilities people are more likely to eat in CBD Restaurants & cafes etc and may also 
deter local homeless people who gather to use these facilities.    What ever happens 
on the riverbank it will need to be able to cope with regular flooding.   We all know 1 
in 100 year floods happen quite regularly and their frequency is likely to increase 
with predicted changes in climate.   Female 60-69 

It seems to be a good combination of both revitalising and keeping existing 
structures as well as building new ones. I think a well maintained parents room 
would be beneficial to all amenities blocks.   I'm not sure we should go through so 
much change - and seemingly "cultural" change - without involving local artists and 
historical references (other than the old bridge structure, there just wasn't mention of 
anything else so I am only assuming these aren't incorporated). In particular I draw 
attention to the Emu Park ANZAC redevelopment and how much attention the artists 
impression of the shoreline gained. Also the Forgotten Port City exhibit would be a 
great way to show how the area has changed over time. Female 25-34 
It will be absolutely crucial to have multiple access points to 3-phase power, easy 
(restricted) vehicle access and adequate lighting to ensure events can be fully 
serviced. Female 25-34 

It will bring more peoplet to the south side    Very good I like the plans, we need to 
have something here, everyone is going to the north side. Male 35-49 

It will lighten the area up. More modern. Like the design. Female 60-69 
It would be better to expand the length of the riverfront beyond William St up to 
Wood street instead of re-doing something that isn't that bad as it is (apart from the 
terrible road surface on Quay St).  This would make the walk/cycle path much longer 
and safer instead of people having to go into he road which is very dangerous 
especially with kids as there is nowhere to ride/run/walk except on the road Female 35-49 
It would be good to see more "hard core attractions" to the riverbank, ie reasons that 
attract people to the riverbank other than be outside beside the river.  At present 
there is one café, other than that it is generally outdoor space, which is nice and all 
good, but a bit like mowing the front lawn in terms of renovating your house.   
Possibly a visitor information centre, a small gym or small/medium function space 
associated with the café, leased out by council to community groups, or anyone who 
wanted it with option catered by the café,  or some other use which in itself attracts 
visitors. I definitely see scope for two hospitality outlets.     The obvious benefit of 
commercial activity is the income to support the maintenance, but also the added 
diversity of people who visit the river.    I note that the current riverbank was 
redeveloped some years ago, and this project appears to be doing pretty much the 
same, just a new look. Rather than seeing it as the front lawn to the CBD, expanding 
this view to it being more an active part of the CBD. Male 50-59 
It would be nice to include some fishing areas  What about a small waterpark for 
children to play on?  Some decking out over the river with some public picnic tables 
and BBQ areas would be a nice feature.  Some intermittent fire torches in winter 
(similar to the ones on Melbourne's Southbank) would create some dramatic flare at 
night time! Male 35-49 

It's a complete waste of our money. Male 70-84 
It's about time, Rockhampton needs a revamp, but what I would like to see is more 
outdoor cafe's,    Male 35-49 
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It's awesome!  My only question is what is going to happen with the 
retail/commercial precinct?  What food is going to be on offer in the area and how is 
it going to be integrated into the landscape and the beautiful heritage buildings 
along Quay st.    Most of the buildings are well maintained and look great.  How are 
you going to maintain the history and still tastefully bring in the necessary 
commercial offer to ensure the space is well used.    I like it, I want it for Rocky, it's 
time....will it ultimately extend through to Victoria Parade where there is now a huge 
food offering attracting (or trying to) attract people to that end of the river? Female 60-69 
Its beautiful    Water park is free awesome    Younger people will use it.    That 
beach concept is great.   Female 18-24 

It's nice, not too much down below because of flooding. Male 70-84 

Kids play equipment   Stage area and seating eg. Yeppoon Female 35-49 

Lets hope that our major regional centre is support and the Government provides 
the much needed infrastructure money to support our growth.  For too long, our 
region has been neglected and overseen by the Government funders. Female 35-49 

Like it but more water features.    Looks beautiful. Female 18-24 

Like it, don't change it. Good access, everyone can enjoy this. Female 70-84 

Like it. Male 50-59 

Like it.    Will benefit all, good stuff. Male 25-34 

Like quay street lift the lower bank because of flooding. Maybe think of decking for 
the middle sections.  think about the ongoing costs.    Have a safer water feature like 
a waterside something fun! Big buckets of water. Male 70-84 

Like the amphitheater area and playground Female 25-34 

like the concept - Rockhampton needs to make use of one of its greatest assets Female 50-59 
Like to see it as palmer street Townsville    Want see cafes restaurants in the area    
Love the street art and fairy lights effect    Need to address the homeless issue / 
safety issue    And  I like it     Female 35-49 

Look at interactive spaces.    Concepts like great.     Male 35-49 

Look good, but not much detail on the plans at this stage.  Will Denham St be 
opened to traffic? Its hard to tell from the plan.  Male 50-59 

Look good, toilets are important.    About time, people will use it. Female 60-69 
Looks a little uninviting. Not much fun activities provided for family and young 
people. Female 25-34 

looks awesome     Male 18-24 

Looks fabulous  Well done mayor   Male 70-84 

Looks fantastic, can't wait till its finished. Male 50-59 

Looks good Female 25-34 

Looks good Male 50-59 

Looks good Female 60-69 

Looks good - about time Female 50-59 

Looks Good - How many BBQ facilities for public use will there be? Female 50-59 
Looks good maybe utilise some of the beautiful old buildings close by and give them 
a new lease of life. Also multi storey carpark with artwork of local artist on the sides. 
This is what the area needs a place to bring the family for foodies markets and 
stalls. (Similar to Eat street markets) Male 25-34 

Looks good not clear if you still be able to drive along there or not Female 35-49 

Looks good positive response Male 60-69 
Looks good so far.  Parking looks like it may become an issue.  Please consider 
visibility along the riverbank. There are often intoxicated groups that sit on the lower 
banks or at the riverfront tables. I get scare walking along there with my 3 young 
sons. Especially the bit of pathway that goes under the old bridge.   I question if a 
kids water area that in shaped like stairs would be safe? Looks very dangerous to 
me Female 35-49 

Looks good,    I would come and utilize the space    Rocky needs something like Male 18-24 
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Looks good, be great to see it connected to the ski gardens one day.     Female 50-59 

Looks good, but think about those that are intoxicated and the water feature    I like 
the fact that there are toilets on the riverbank.    I like the jetties. Female 18-24 

Looks good, fishing is important to me, need to allow for this.    I would use it.   Female 18-24 

Looks good, however concerned about shared zone with the amount of traffic that 
does use Quay Street.  Maybe needs to be 'One Way'. Female 35-49 
looks good, long overdue. I would question why not close off Quay St all together 
and have al fresco dining rather than a road. Riverfront will need to be flood 
proof/recoverable. Male 35-49 

Looks good, looking forward to seeing this develop further. Male 35-49 

Looks good, moe water features. A bit more interactive water feature.    As a 
gracemere resident I'd use it. Male 25-34 

Looks good, this area needs to be used more.    Idea of different activities is good 
for different groups.    Teresa are important. Male 35-49 

Looks good. Male 25-34 

Looks good.    Parking is a concern. Also for east street. Male 35-49 
Looks good.    The city needs something, all of the other cities has something now 
we do. Male 60-69 

Looks good. Maybe some swings.juat swing, not play area. Female 35-49 

Looks good. Not clear what motor traffic access there would be along Quay St. 
Looks like the palm trees along Quay St are gone. If not, they should go. Has a nice 
open, tropical appearance. Amphitheater looks great. Male 60-69 

Looks great Male 35-49 

Looks great Male 35-49 

Looks great! Male 25-34 

Looks great! Will be nice to have an attractive riverside area. Female 25-34 
Looks great.   Improved security/ walk patrols  All weather cover?  Relocate "free 
parking" away from riverfront area  More regular events - eg. weekend bands/ 
approved busking spots  Will traffic be restricted? Hard to work out safety with what 
appears to be shared use roadway (paved)   more access areas between levels 
might improve safety  Move along undesirables.  Close Oxford Hotel (inappropriate 
place for a pub - particularly with the undesirables at all hours of day) and create 
family friendly space around rotunda area (like in Bundaberg)   Female 35-49 
Looks great. Only thing is please keep unpaid parking for those who work in the 
area Female 18-24 

Looks great.......plan for parking though Female 50-59 

Looks impressive,  something badly needed.     Female 70-84 
Looks impressive, will provide a much needed lift to the city scape.  we need to 
ensure it will be maintained though, unlike the heritage lighting which cost govt, 
Council and building owners $ but failed because of lack of maintenance.  Having 
CCTV cameras a must as well as avoiding dark or bushy areas where predators 
could hide.  Need safe toilets, drinking water and showers/misters strategically 
placed along the entire development.  Hopefully Urbis will look at Cairns foreshore, 
fantastic development which celebrates the city's history, Aboriginal history and the 
future of the area. Modern art would be great, exercise and dancing hubs, and 
plenty of rubbish bins with litter messaging.    Should do noise and air monitoring 
(use locals) during construction and set up dust screens etc to avoid adjacent 
businesses being impacted too much. Female 50-59 

Looks like a lot of hard, hot surfaces - great for a Rockhampton summer!    Where is 
the drawcard to encourage the people to come and use this space day after day?    
Lots of money - not much else. Thought $20M might deliver a better outcome. Male 35-49 

looks ok Male 60-69 

Looks really good! Male 60-69 

Looks terrific Male 50-59 
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Looks wonderful! Female 50-59 

Looks nice Female 35-49 
Loss of Carparking is a problem no alternative included  No change to traffic 
congestion on Quay Street, no alternative included  Assume Denham Street is being 
opened up for views of the River by removing the Rotunda but then a new structure 
being proposed on the Riverbank to block the view  Lots of Community and Social 
gain but overall probably a loss to existing businesses in East Street and Victoria 
Parade, so after spending $14M dollars existing businesses are actually worse off!  
No sign of integration with other areas. No integration with existing businesses and 
no relation to the natural setting other than views of the River. Drawing attention 
away from the heritage listed buildings.  The project should be tested against the 
triple bottom line as a minimum. It score wells on Social uplift but is currently a 
negative on economic uplift. This might be offset if there was an iconic experience 
that created a true destination but I can't find it on these plans.     It's "nice" that's all.    Male 50-59 
Loss of lots of parking areas, particularly on the lower bank - where will there be 
parking to replace this?    People won't use the area if they can't park nearby    Quay 
Street businesses will suffer because of loss of parking    Saigon Saigon by the 
River does not appear in these plans - it is a popular restaurant in a great location    
If the people with behaviour problems still frequent the riverbank, then people won't 
come  The current riverbank is great, but under utilised because of those people    
The water play area located on "steps" - looks dangerous as children could slip 
down the "steps" - water play is great, but needs to be on flat ground    What 
happens in winter when water play is too cold - need a playground    Council has 
created great areas for families at the park on Huish Drive and also the southside 
swimming pool, and these are very popular    What demographic are they targetting 
for the riverbank development?   Female 50-59 

Love denham street opening up.    Having art is important and interaction needs to 
happen.    Loving the design.    Great to see events and festivals down here. Female 35-49 

LOVE IT! Female 35-49 

Love it. The water cascade is a great innovation and it is great to see some facilities 
included. Confused by "dence planting". Is this "fence planting " or "dense planting"? Female 60-69 
Love room for markets and I think closing quay st would make the area more 
useable.  Female 18-24 

Love the concept, want to see it. Is worth it. The river is an asset. Male 85 

Love the design but have a few questions. is there going to be plenty of shade? Will 
the path to the Empire be completed? What will happen with the parking?  Male 50-59 

Make it unique, something rocky based would be good.    In favor of upgrading but 
do something different.    Employ locals. Female 50-59 
Make provision for food and drink catering during the day  Seating and covered 
areas   Ensure you have a POLICE BEAT SHOP FRONT in the middle of this area 
to deter and address antisocial behaviour. (Zero Tolerance )  Security Cameras 
which record and can be monitored from the POLICE BEAT SHOP FRONT  
Incorporate "Friday Night Street Markets"  similar to the Mindil Beach Sunset 
Market, Darwin NT  Secure and well lit car parking, even if it is metered  Encourage 
busking for street entertainment    Incorporate the heritage buildings into the plan  
Planned water events in front of the redeveloped areas  Address the issue of City 
Heart pubs selling take away alcohol (This will address 90% of the problems) Male 60-69 

Make Quay Street one way with angle parking into the building side.  Not much point 
doing this if the other side of the river looks like it does, it will need a spruce up Male 35-49 

Make the design a family environment and include plenty of play and adventure 
opportunities for children with nearby seating areas for parents. Male 50-59 

May need more safety features for pedestrians and vehicles sharing road. Female 25-34 

More cafe's & boutique shops along the riverbank. a lovely streetscape of a night 
time with trees filled with fairy lights etc would make great outdoor eating ambience.  Female 25-34 

more decking over river edge. boat tie up areas. at least one bbq per seating shade 
area.  no stupid " artistic " money wasters.   Male 60-69 
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More dining like alfresco is needed to attract more people.    Looks great looks 
excellent particular quay.    Sdont get rid of th old trees Male 60-69 

More items are needed on the Northbank, walkways where you can throw in a line. 
Similar to the concept design for the Southbank. Male 70-84 
More of a water recreational area such as a water park or lagoon would be much 
better, what is proposed looks like a waste of money, especially during a flood 
event. A cafe is a good idea but who would want to take on a business with such a 
flood chance. Female 35-49 
More of the same as before. Why will more people use this? More places for 
homeless to shelter.  Entertainment centre/stadium much more useful and be better 
patronised.  Female 35-49 

More parking and caravan and camping facilities Female 70-84 

More permanent shading over the large gathering areas please - the cultural 
amphitheatre, event amphitheatre and the area in front of the corner of Quay Street 
and William Street. The sun in CQ is ridiculous and proper shading will mean these 
areas could still be used in Summer as the breeze along the riverbank is lovely.  Female 25-34 

More playground equipment. Think similar to mount Morgan.    I like the design, it 
looks good. Female 35-49 

More recreation opportunities.     Opportunitities for fitness and active recreation with 
more built infrastructure and less 'play equipment'. Tactile items for exploring.      Female 25-34 
Mount Morgan tip -$8 to put in a plastic bag of rubbish in Nine Mile Creek.    Cant 
park in town and need bigger car parks for larger cars-utes and fine if they park in 
the wrong car park.    Outside maintenance crew at Mount Morgan are excellent, 
polite and do a great job. Male 50-59 
My biggest concern would be parking, as it is there is limited parking in this area and 
it appears that a large parking lot is being replaced with park area.  The eating areas 
and play areas look great.  I realise due to the flooding of this area it is probably 
difficult, but some sort of playground would be fantastic!  Female 25-34 
My main concern is parking for both visitors and staff in work in the area. There are 
enough issues with parking now.  If this issue could be addressed I think the concept 
could work. Female 50-59 
My main concern is the plan to make Quay St a people friendly traffic area. The 
suggestion has been made that traffic will be restricted to 5-10 kph. Has it been 
considered that Quay Street is a major through traffic street? When Quay Street was 
closed for the river festival a few weeks ago on Thursday and Friday the traffic in 
Bolsover Street was horrible. I used Bolsover Street on the Thursday at 11.30 am 
and it took two cycles of lights to get through the Denham St lights and then another 
two cycles of lights to get across Fitzroy Street. On Friday I experienced the same 
congestion at 2.30pm. I went back and parked to observe the traffic on the Friday at 
peak hour and the traffic in Bolsover Street was twice as bad as normal. What you 
have to realize is that Quay St and Victoria Pde is a major through route from the 
southern part of the CBD and Lower Quay St to The Neville Huet Bridge and the 
Wandal area. Closing this through route or restricting it to 5-10 kph will cause major 
congestion in other sreets in the CBD. I have lived in Rockhampton all my life and I 
have seen traffic in the CBD become more and more congested over the years. It 
now seems clear that you are obsessed with creating a beautiful river bank area 
(which I do not have a problem with) but you have failed to give any consideration to 
the major implications that restricting the traffic flow in Quay Street will have on the 
rest of the CBD (especially Bolsover Street). We need the River Bank 
redevelopment but we also need Quay St / Victoria Parade as a through Street for 
good traffic flow. Please do not insult my intelligence and send me a reply saying it 
will all be alright in the end, because any one with any intelligence and knowledge of 
traffic flows knows that proceeding with this change in Quay Street will mean 
increased north south and south north traffic congestion in the CBD.               Male 60-69 

Need a skate park. Also play equipment Male 18-24 
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Need tiered parking close by.    For your marketing need better promotion. Female 35-49 
Need to consider parking as there is a parking issue in the CBD    We need outdoor 
areas, good to concentrate people in this area, good for markets.    It will be good for 
walks, happy with the direction.     Female 50-59 

Need to have spaces for performers,.    I think the design is pretty good, need 
people here though.    Rents are too high. Male 60-69 
Need to include play equipment for younger age groups (3-4 yr olds).    Markets 
could be held every week on quay street. Think big maybe close down five blocks.    
Salamanca place markets is a good example.    I like the look of the designs. I can 
see families using this! Male 60-69 

Need to make sure this is closed off to traffic. Need more dinning areas and pub 
space so people can utilise it  Male 35-49 

Need to see 10-12 cafe's in the same area Male 25-34 

Need to widen the path under the old bridge as it's very narrow on river side.  Male 35-49 

Needs a car park, and more security.  And think about building upward instead of 
instead of outward. Female 18-24 

Needs to be well light at night time  Needs plenty of shade for summer months  
What about some information posts letting people know about the history of the 
region  Some interactive areas and a place for kids to play (nothing huge)   Female 35-49 

Nice plan.    This is also an interesting idea for a hot city: 
http://www.archello.com/en/project/metropol-parasol#   Female 25-34 

no Male 50-59 

no water features  no loss of car parks  do not close down Saigon Saigon   
Restaurant   otherwise I am happy with rest of plans Male 35-49 

No. What you have could be beautiful.   Female 25-34 

No... it looks pretty good, however I didn't see a playground for children. Also, does 
this mean that Quay Street will be closed to cars? I drive along there to get too and 
from work, and it would be a shame to lose this street.  Female 25-34 

North side needs something too.    How bout spending money on fibre and to the 
premise. Male 35-49 

Nose for car parking spots    Looks great. Happy with concept. Female 50-59 
Not a bad idea.    We are not really rocky people, it doesn't cater for people the way 
it should.    Bit of a want a be city.    Parking for trailers For those That live outside is 
difficult.    You need worthwhile restaurants, eateries for people to come in. Hours to 
need to considered. Male 50-59 
Not enough car parking in this city. Look at Victoria road. Employees and others are 
taking car parks and this impacts local business.    Don't use pheltophorum trees, 
think about trees that can handle cyclonic winds    The water feature looks 
dangerous for kids, look at other designs maybe make it flat and incorporate   A 
slide for fun.    Love the jetty.    Like the of the concept overall.   Male 50-59 

On the right track.    Have a floating pontoon near the jetty for boats.    Need to think 
about the north side     Male 60-69 

One of the biggest complaints about the CBD is the lack of parking! So in all your 
wisdom you think taking more parking spots away is a good thing?? We have 
enough cafes going out of business around town. How about rebuilding the Aquatic 
Adventure Land, fun for all ages and socio economic backgrounds!! Male 35-49 

Only concern would be what would be destroyed in a flood. But usually that is only a 
once in 10 year event. Female 35-49 
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Only good ones - looks great! I like the amphitheater especially, and hope the free 
movies keep on happening. It is always a great evening/night. Glad it will be well lit 
for safety as well. I hope there will be heaps of nicely decorated wheelie bins too - 
and marked for waste and recycling. I know people aren't always good at doing this, 
but at least it is an effort to get them more aware for what to do. And heaps on info 
on the lid as to what can go into it. i don't see a cycle or jogging lane - this would be 
awesome, and a bit like a lap pool, where you can walk, jog or ride, say 1 km in one 
direction, and then another km back again.    Great work everyone involved in this 
planning!    Regards  Ingrid Female 60-69 

Overall happy with the direction of the concept:    Need to address    Parking  The 
must be shade  Safety issue   Mobility for those in wheel chairs   Female 60-69 
Overall: very good. I like the long ramp access and the [provision for "future stairs to 
Fitzroy bridge" as they open the space up more.  One concern is about the apparent 
reduction in the amount of open grass area which currently exists in front of the 
amphitheatre /stage space. Partly through the "temporal water cascade" and partly 
through apparent paving of some sort. I may not be reading the designs correctly.  I 
would like to see an increase in the amount of grassed area - to make some of the 
space more amenable to family usage.    I do like the addition of some platform at 
the William street end of this space. this gives greater sense of a large defined area 
as well as better viewing opportunities. The inclusion of public toilets is a much 
overdue addition. The lift is another feature increasing access to the aged, and so 
on. Such lifts in public spaces have been improved and proven in the Brisbane 
public transport corridors through better design to reduce maintenance.    The 
inclusion of camera monitoring will add to security of a good public space.     I am 
curious as to whether this development would be impeded or spoiled by the later 
adoption of the flood mitigation measures proposed in 2013.  I trust that this has 
already been considered.    Thank you. Male 50-59 

Parking  Flooding needs to at least be level with quay street major costs after flood  
Amenities  Cost  Vagrants Male 35-49 
Passive Viral Marketing:  The Gold Coast has just launched an innovative tourist 
photo app. It allows people to use their smart device to talk a telephoto image from a 
distant fixed camera (say across the river). The individual or group uses an smart 
device to capture a high resolution image that includes the wider location (the whole 
river bank development zone). The image is of suitable quality to zoom in and focus 
on any detail across the whole vista. Encourages image sharing.  Male 50-59 
People don't  use what we have  in place now . Better to spend the money in bike 
ways and paths to extend what we have .The Mayor is not going to be as the one 
who did the River Bank up. Male 35-49 

People should get on board with this.    Rocky needs to go ahead.    The jetty is a 
favourite.    Be good for social activities Female 18-24 
Perfect, we need these kinds of  areas where people and families can go, the 
infracture investment can only be good for the community, I love that rocky is a 
green city,  it is a great place to live Female 50-59 
Perhaps include a fitnesshalf court for basketballs? area or an area where there is 
actually something to do. Townsville strand has lots going on (obviously this is not 
as large an area) but you want people to do things there so they stay there longer 
and do more than just look at the water Female 50-59 
Plans look good. Could be an asset to region if managed well. Biggest concern is of 
the native Australians and how their presence when intoxicated will be managed. 
Primary reason why many people avoid the area at present is due to their 
intoxicated state/ language/ and behaviour. Female 25-34 
Please be aware of any cut backs to parking that may result from the new plans. It is 
difficult enough most days to get a park in that area and I believe the shops in the 
area suffer because of this.  Female 25-34 
Please don't let it become a concrete jungle. And don't close it off to traffic, many 
towns have suffered through such examples, please do a comparative study of 
similar projects elsewhere. I'm sure you must have got civil engineers to do so 
already   The road certainly does need an upgrade and the river festival was a 
brilliant success but we need the greenery so I hope planning caters for a soft 
approach that is accessible to traffic but can be closed for events  Female 50-59 
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Please make it easy to push prams /strollers/wheelchairs. More ramps are needed. 
More seating and more security so we can actually be there safely without being 
hassled by drunk or high people.  Female 25-34 
PLEASE NOTE THAT THE BIGGEST MISTAKE IS FOR COUNCILS TO FEEL 
THEY HAVE TO RE INVENT THE WHEEL OR BE DIFFERENT, WHEN THEY 
HAVE THE OPPORTUNITY TO OBSERVE CAREFULLY WHY SIMILAR 
PROJECTS HAVE BEEN SUCCESSFUL OR FAILURES:    SO THE BEST THING 
TO DO IS LOOK REGIONALLY TO SEE HOW SUCCESSFUL THE STRAND IN 
TOWNSVILLE AND THE LATEST NEW WATER PARK RIVERSIDE 
DEVELOPMENT IN GLADSTONE HAVE BEEN FOR THEIR COMMUNITIES - 
EVIDENCE - THEY ARE SO WIDELY USED    BY CONTRAST THE CEMENT 
MONSTROSITY OF THE MACKAY RIVERSIDE DEVELOPMENT CAN BE 
VIEWED AS A FAILURE - EVIDENCE - SO LITTLE USED BY THE COMMUNITY.    
SO STUDY THOSE 3 AND MAKE YOUR CHOICES / DECISIONS / TENDERS 
BASED ON WHAT WORKS RATHER THAN PRESSURE FROM THE 
BUSINESSES WHO TENDER MAINLY THROUGH SELF INTEREST.    GOOD 
LUCK Male 60-69 
Please put lots of fairy lights wrapped around the trees like in East St as adds 
considerable lighting n atmosphere in the evenings :) and highlights the natural 
shapes n features of the established trees.    Possibly canoe hire available on 
weekends?    Amp n mic hire available for amateur musos on weekends?    Free 
busking area - easy permits available or no permits so music students can perform?    
Tourism information centre selling Rockhamton souvenirs n ice creams     Large 
multi lane slippery slide down the bank up one end of the park.    Lots of concrete 
blocks for sitting on n climbing like Southbank Brisbane     Free wifi     Female 35-49 

PLEASE use local people for the construction of this project! Female 50-59 

plenty of toilets! Female 60-69 
Positive respons. Particularly for local business. Raised car parking, however with 
improvements for pedestrians such as trees and access to riverbank will improve 
this. Important to have a theme.  Male 25-34 

Positive response providing for entertainment is very important Male 25-34 

Positive response. Area for charter boats to dock Male 60-69 

Positive response. Consider speed reducing devices. Male 50-59 

Positive response. More opportunity for markets and festivals   Male 35-49 

Positive response. Parking issue would be resolved with a shuttle bus at the key 
times and with events etc. Signage would help also and maps showing parking Female 18-24 

Positive response. Should promote more people living in the city Female 35-49 

Positive response. Suggested colored lighting for steps and playground. Lighting for 
buildings and bridge need to happen. More playground equipment and watermark. Female 35-49 

Probably need another water feature so parents can take young children to play free 
of charge otherwise I think the draft is wonderful Female 50-59 

Quay St is very dense with traffic. Just wondering where all these cars are going to 
park once this is completed... I think a another car park or multi story cark park (free 
of charge) needs to implanted to minimise complaints from locals. Female 18-24 

Quay street needs to be done.    Picnic areas and table & chairs are required near 
the playground. Have it close to see where the kids are.    The lift is a good idea.    A 
few tweaks here and there , like where it is going     Female 35-49 

quite nice Female 25-34 
Really like the idea.  Need to ensure that any work done that is at the water's edge 
will stand up to the low level flooding we consistently see annually when the river 
comes up. Female 25-34 
Reminds me of south bank.    Good to see resilient materials being used especially 
for flooding    Public art is good for the area.    Good for all demographics    Rocky 
needs this         Female 18-24 

Removal of parking may limit access for business users in the city. Male 60-69 



31 

 

Reviewed concept - no comment Male 50-59 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Male 50-59 

Reviewed concept - no comment Female 60-69 

Reviewed concept - no comment Female 60-69 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Male 25-34 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Female 60-69 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Male 18-24 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 25-34 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Male 50-59 

Reviewed concept - no comment Female 50-59 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Female 60-69 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Female 50-59 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Female 50-59 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Male 50-59 

Reviewed concept - no comment Male 60-69 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 50-59 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 60-69 
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Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Male 25-34 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Male 60-69 

Reviewed concept - no comment Male 60-69 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Male 25-34 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Female 50-59 

Reviewed concept - no comment Female 50-59 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Female 50-59 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 25-34 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 50-59 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 50-59 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 50-59 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Male 50-59 

Reviewed concept - no comment Male 50-59 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Female 35-49 

Reviewed concept - no comment Male 60-69 

Reviewed concept - no comment Female 35-49 
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Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 25-34 

Reviewed concept - no comment Male 25-34 

Reviewed concept - no comment Male 25-34 

Reviewed concept - no comment Female 25-34 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Male 35-49 

Reviewed concept - no comment Female 18-24 

Reviewed concept - no comment Male 18-24 

Reviewed concept - no comment Male 25-34 
Riverfront revitalisation project. Must have water park...like Townsville ......doesn't 
have to be huge but v important in our hot climate And must be adequate parking 
provisions or no 1 will use the park. Female 50-59 

Rocky does need something.    More events and festivals are important.    If it is high 
quality I'd tell people it.    Go for it. Male 35-49 

Seems rushed with a lot of fatal flaws.  1.Toilets miles way from main entertainment 
areas  2. Car parking  3.Removal and non replacement of Restaurant  4. Poor 
consultative process - there was consultation, but it seems the plans are about 
getting some action down, rather than reflecting public opinion and interests. Male 60-69 

Should have been done years ago! Female 35-49 

Should include provision for more eateries/restaurants/bars overlooking the river like 
Saigon Saigon Male 50-59 

Should provide a boat ramp and facilities for boats to dock. Also rise and fall with the 
tide. This comment is fairly common Male 50-59 

some coffee shops and food outlets on the river bank  Female 35-49 

Street paving would end up a nightmare Female 35-49 
Suggestion.: it would be good for the buildings facing the riverbank could be public 
accessible uses, eg hospitality, even retail, community use etc. rather than 
professional office or the like where public access is excluded. These buildings are 
very much part of the riverbank experience and can be a major contribution to the 
reason why people visit the riverbank. Having them as private use, ie professional 
offices and the like, does not encourage the public to visit.  I do believe council is in 
a position to strongly encourage such uses in these buildings, just needs some 
creative minds at work and tenacity from council staff, after all, it is council who is 
charged with planning our towns and who is charged with approving the use of 
buildings.    Furthermore. it would be good to see some enterprise incorporated into 
the riverbank development, the energy that people bring to an enterprise is what 
attracts so many people. At present the riverbank development looks very nice, but 
very much the same as the last riverbank development.  There needs to be some 
"hard core reason" for people to visit the riverbank. I understand the public spaces 
are the major component, but they need to be complimented with some business. 
As the name implies, business attracts busy.      Male 50-59 

temporal water feature seems like a waste of space and whilst it might arguably be 
visually attractive it seems unnecessarily large.   Male 25-34 
That part of the riverbank has already been developed as far as I am concerned. 
The road surface needs to be replaced and car parks maintained. The CDB is dead 
now because of the parking issue so don't compound the problem.   Spend the 
proposed money on other areas of the riverbank to provide similar structures. This 
spreads out areas of enjoyment for the community rather than concentrate on just 2 
city blocks worth.  There are plenty of areas both downstream and upstream of that 
area that would enhance the river attraction for both tourism and local benefits.  Male 50-59 

That will look good. Male 70-84 
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The "stage" of the cultural amphitheater in front of 170 Quay St is a concrete 
walkway.  If a performance is on, there is no way to walk round the "stage".  The 
riverfront concrete pathway behind the tree at this amphitheater stops, so people 
cannot walk behind the tree.  This should be rectified Male 35-49 

The amphitheater needs to have a platform 8mx6m deep would be ideal for a rock 
show /live performance.    Three phase power is also needed.    From RRC staff 
memeber from the pilbeam theatre.   Male 35-49 

The area would benefit families if there were more dining options, bike hire and a 
'beach' or water play area similar to that of South Bank in Brisbane. Female 25-34 

The concept is good but will it be used for the purpose it is intended for.         Female 50-59 

The design looks good.  I would utilise this space with my children. Female 35-49 
The design looks great.       My only comment is you stand on the south side new 
development of the riverbank and look across and see the northern river bank and it 
looks very poor and bare.      The north-side riverbank could have a basic retaining 
wall with turf, a path and some bollard lights.  This would enhance both sides of the 
River.  The new river development would have a nice outlook across the river and at 
night the bollard lighting would be a nice backdrop and have a finished look.        
Every thing comes down to budget and may be staging the north side works over 
time may work.          Male 50-59 
The designs look lovely.  The council appears to be working hard to make 
improvements in the town. My concern isn't for how it looks, but how it will function.  
Will there be CCTV in place?  Unfortunately no matter how great something looks, if 
nothing is done about the people that hang around at night along the river bank, it 
may have limited use by locals.  Has there been surveying of local people to 
determine what the needs would be along that strip, or is this an architect's idea?  I 
also don't know if you've been down to the river front in the height of summer and 
tried to have a BBQ along there.  You get eaten alive by sandflies and mosquitos.    
My other interest is why redevelop an area that has already been developed?  Yes 
the road needs to be totally resurfaced etc, but I wonder if it would be more prudent 
to look at the whole of the CBD from say Bolsover or Alma Street back to Quay 
Street to see how beautifying this area may attract more people into the CBD so the 
riverfront development would be utilised.  At present there is very little foot traffic 
due to there being minimal signage into the CBD.  Many people I deal with think that 
the centre of town is Stockland as that is what they see on the way past.  If you are 
attracting people into the CBD on two fronts by encouraging traffic into the area and 
people, it makes it a place that people want to come to to meet.  Currently 
everything closes early (cafes etc) and there are a couple of pubs and nightclubs 
open.  People don't feel safe in the CBD so whilst the designs are great and I 
aplaude the council in making changes, the changes that need to be made, based 
on the people I speak to day in and day out involve: getting people to set up small 
business in the CBD (this won't necessarily happen on Quay St as buildings are 
historical and rents astronomical.  Back from Quay Street the streets look awful and 
aren't appealing to new business), change the culture (the CBD is known to be 
'drunk alley', I've had many reports of drink spiking, binging and violence after hours 
- not somewhere I would choose to hang around with my family), get the tourism 
band wagon on promoting Rockhampton, not just the Capricorn Coast so that tourist 
dollars are injected into the region (this may be hard as our train station leaves a lot 
to be desired, the airport is not bad, but all traffic is re-routed around the CBD with 
no signage pointing any into it so unless you're local, every opportunity to enter the 
CBD from Gladstone Road/George/Albert Street may be missed). Female 35-49 
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The Draft looks good and the water cascade over the steps in the amphitheatre is a 
great idea especially if it had a coloured lighting feature for night time. However I 
feel there should be more water park area for children if possible on a more flat area 
of land. The water park area would look amazing if you could also use a coloured 
lighting theme for night time, (similar to Hervey Bay water park.) A decent water park 
area would attract a huge amount of tourists and locals into the CBD area and 
create a much cooler atmosphere on the riverbank which is much needed in our 
very hot summers.  A reasonable size playground for the kids should also be added.  
A boardwalk level with the street all the way along Quay Street would make a huge 
more amount of space for Quay Street and cars parked on an angle instead of 
parallel parking would allow more car spaces. I notice there are two new boardwalks 
over the top of the riverbank in the Draft plan, if cost is a problem then just allow one 
boardwalk over the riverbank so a boardwalk can be built all the way along at Quay 
Street level.  Quay Street should be made a one-way street especially if its to be a 
shared space. Female 60-69 
The existing facilities should remain so that the money already spent is not wasted.    
The artistic structure is a waste of money and the mponey could be better spent on 
creating more shaded seating. Male 35-49 
The idea of losing carparks is going to kill the CBD.   My proposal is to start at 
Fitzroy st end of Quay st with a start of an underground carpark with traffic going 
one direction.  Service trucks to use quay lane.  The underground carpark shall have 
a 6 metre wide through lane with reverse in herringbone carparking. With 5 sets of 
stairs to give access to the quay st . The car park is to be closed every night so as to 
not to be used as a  camping area, and opened at 6am in the morning. the floor of 
the car park shall have a cross fall of 2% towards the river to allow drainage of flood 
water. The maximum height of the car park shall be of 3 meters with a height barrier 
across the street prior to the start of the car park, this is to help with traffic 
management and allows camper van's and service vehicles to either go up to the 
lights at east st and Fritzroy st or through the lane to William st. With the  exit of the 
carpark at William st  to be designed to be removed after the second stage  with the 
carpark to be extended to Stanley st with 2 running lanes and and herringbone 
reverse parking. Again with exits every 50 or so meters. The proposed speed limit 
set at 25kmh and several  speed cameras in place to control the speed. With  the 
use of detectors, a light in the running lane is to show a vacant car space to the 
oncoming traffic . The traffic for all of Quay st from  north street to Stanley st shall be 
one direction, flowing the same way as the river with a sign at or in the centre of the 
archer st roundabout to inform motorists of the underground carpark and height.   
The thickness of dirt above the carpark to be of 1 meter plus, this is to help the long 
term growth of shade trees. the bank to the bottom  original picnic tables shall be 
contoured to have seating style area and be of 45 degree angle,  as this will give a 
wider area at street level. The area from existing center line of quay st to buildings 
be free of all trees to alow for tourists to admire the historic buildings to be seen. The 
parry steam train should be used to take tourists along the street on the river side of 
the original quay st centre line, and have the tram then continue along the river bank 
to the playgrounds upstream of the Rockhampton swimming pool. The  tram then 
returning via a loop back to Stanley st. The area between the tram tracks and 
buildings to be used for stalls and markets on a weekly bases.   To help  alleviate 
the problem of homeless and drunk iteniats, the area of where the Riverside 
caravan park is, shall be opened up to them to utilize the way they want to do. This 
is also close to the Nevele Bonner hostel, which can look after their own people.      
The issues that I see are    the removal of the only successful restaurant in Quay 
Street and the dining experience it offers  having a single café, this is not promoting 
the area at night time  this does nothing to promote dining in the area  the removal of 
carparking and the effect on any businesses in quay street  there is nothing that is 
standout that makes it better than the current other than a new road  the design was 
obviously heavily constrained  the speed at which council wishes to commence the 
project  the design does little to promote the heritage buildings  what effect the 
design will have on Victoria parade traffic flows and the businesses there  what in 
the design inspires people to come to the riverbank    the spending of money I the 
region is definitely a positive     Male 35-49 
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The lost of carparking in the proposed design will be the death of the CBD.   My 
proposal is a underground carpark with the start at the intersection of Fritzroy st and 
Quay st. The car park shall be 18 meters wide, with a running lane of 6 meters and 
two  herringbone reverse in carparks of 6 meters each. The height of the car park 
shall be of 3 meters. The traffic shall be of one direction running from north street 
through to  Stanley  st. With  the first stage being from  Fritzroy st  to William st. The 
use  of quay lane will be for service vehicles and high vehicles. and the opening of 
Fritzroy st and East st to motorists  and service vehicles. A barrier is to be 
constructed to a height of 3 meters across the street prior to the start of the car park 
as a guide to the height of the car park, with over height vehicle allowed to be able 
to either go via the laneway or up to the intersection of Fritzroy st and East st.   The 
carpark shall have 5 sets of stairs to give access to the quay st area. The carpark 
shall be closed to all traffic and pedestrians at a set time every day and opened at a 
set time every morning. The floor of the carpark shall have a cross fall of 2% 
towards the river to allow the drainage of flood water to exit the park. There shall be 
lights in the roof of the car park to indicate that there is a vacant car space to the 
oncoming traffic. There shall be several speed cameras installed to help combat any 
speed issues with a speed limit of 25kmh. The William st end of the car park shall be 
of the nature that it can be removed to alow the next stage of the development. The 
next stage shall have two running lanes and herringbone reverse parking in each 
lane and direction of traffic to be the same, traffic flowing the same way as the river.   
The area above the carpark is to have soil at a sufficient depth to allow the growth of 
shade trees. the  shade trees shall be on the river side of the development to alow 
for tourists to admire the historic buildings along the street.  The Stream tram shall 
run along the street with the tracks to be just on the river side of the original centre 
line of quay st. the tram shall continue to travel to the playgrounds upstream of the 
Rockhampton swimming pool, and travel around a loop back to Stanley st. This will 
also cater for people to go to the show grounds and swimming pool.   The river bank 
shall have a 45 degree slope to the existing river bank . the river bank is to be 
contoured to have seating style areas.  The open areas of the street in front of the 
buildings should be for stalls and markets on  weekly basis.   The opening of the 
river side caravan park for the use by the  itinerant and homeless people, who have 
the Nevele Bonner hostel close by, should reduce the amount of problems with the 
said people.      
The photos do not even look realistic. I have never seen that many people walking 
around that area. The area is littered with homeless people who pester or at very 
least worry anyone that goes in the area. It has the potential for a nice area but 
parking is also another problem.     

The plan looks very user friendly and suitable terrain for all levels of ability. Would 
like to know the effects flooding would have on the structures? Female 50-59 
The proposal has a lot of merit and would certainly make the river front more 
inviting, not only for the Rocky residents but also visitors. It is good to see the 
proposal has attempted to address the link from East Street to the river via Denham 
street.   I only have a few of comments, firstly would be the lose of the all day car 
parking on the river and also the two hour parking in Quay Street which doesn't 
seem to be addressed in the current proposal. This car parking is essential not only 
for visitors but also the people working in the area. Rocky does not have a good 
enough public transport system to be able to remove this amount of car parking from 
the CBD.  Secondly, the proposal does not seem to have a lot of features such as 
play areas for children other than the water cascade. This would not be suitable for 
children with disabilities and not all children or parents will want to use the water 
cascade. There needs to be a variety of features to draw people to the area other 
than a nice parkland. More cafe's, street vendor and street performance areas and 
retail should be encouraged along Quay Street. The proposal has a lot of shaded 
seating areas which is great but will also attract our indigenous population as a 
place to stay, as they are currently doing. Perhaps this proposal should also be 
looking at some alternative solution for these less fortunate people? It is also a 
shame that Council has not used local designers for this project as there are a lot of 
talented professionals in Rocky who I believe would be better situated being locals 
who know the town and its people.      I am sure that these items have been talked 
about but may not have been mentioned in the information provided here.          Male 50-59 
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The revitalisation appears to be limited to a smal section of the riverfront. It also 
appears to take away a considerable amount of the road and associated parking 
which will be an issue if more people are going to occupy riverfront events. It doesn't 
look like there is much there for families and kids. Playground equipment is essential 
for a riverfront area like that such as in other major regional centres. Male 25-34 
The revitalisation of Quay street needs to happen. Quay street in this area has been 
degrading for more than ten years without any money spent by council on it...  
Everything below street level is a waste of ratepayer money as the area is nice as it 
is - the cultural event a few week ago proved this. Change is not necessary.  The 
addition of both timber boardwalk and a "water feature" below flood level is just 
idiotic. Every time the river floods the timber would degrade and the (presumably 
rather expensive) plumbing in a water feature would need flushing out, as would the 
entire "water feature".  High maintenance items such as these should be avoided, 
this should be obvious to any local - I note the designer of this riverbank scheme is 
not local.  Coming back to my first point, the levelling out and repair of Quay street 
should happen ASAP as the surface is barely fit to drive on, let alone walk on as 
many people did during the recent cultural event. If someone breaks a leg at one of 
these events it opens the council up to the liability.  So please - fix and expand the 
use of the street, but leave the rest alone. Male 35-49 

The riverbank is a very unsafe place at night please ensure there is adequate 
lighting or even sensor lighting at night  Female 25-34 
The safety of the water feature needs to be looked at it, I like a waterfall design 
thinking with a flat space.    But overall love it.    The new road will make the area so 
much better. Female 50-59 

The steps/water play area looks like something children could be likely to fall on 
while playing??    Most kids get excited and tend to run around while playing. Can 
there be a flat area used for a water play section instead of steps? Female 35-49 

The street will be utilized, it will get people back to the riverfront    More family 
friendly, it should bring in tourists.    About time we like it? Male 60-69 

The underpass of the bridge, needs to be painted, lighted, cleaned, perception of 
safety issue Male 70-84 
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The upper level is excellent and will create an excellent venue for future events and 
improve the area for pedestrains.  I believe the only thing missing which would 
enhance the area and link back to East Street would be to continue the fairly lights 
up larger trees.  I am a little sceptical on how the gardens will look based on what 
exists in East Street.  Some of the gardens on East Street are spars and don't 
appear to be well maintained.  It is the gardens and green space in the artist 
impression on the upper level which make it appealing.    I'm unimpressed with the 
design for the lower level.  There is nothing new, nothing creative about this space 
and I see a lot of problems.      I believe the water feature is a complete waste of 
money when you consider the impact of flood, what maintenance would be required 
after a flood on this particular feature alone to restore it back to working order.  On a 
day to day basis what would something like this cost to run and maintain??  The 
river is the water feature, isn't that enough?      Will Council really be able to attract 
someone into the cafe space, when currently they haven't been able to attract 
someone in the space at the newly redeveloped Pool.  Perhaps creating a space 
where food trucks or food market stalls could operate from with appropriate power, 
water etc would be a cost effective solution plus aid in the development of micro 
businesses in the region.  Again in a flood situation restoring public assets back to 
working order would not require too much expense.    The addition of public toilets is 
perhaps the only new and welcome addition on the lower level.    I am concerned 
about the parking issue which Council don't appear to be addressing in these plans.  
There is much talk at the moment about density living in the CBD and trying to 
attract 10000 back to the CBD, where are all these people going to park???  Living 
in a regional area they will likely have cars to get about as public transport is not 
fantastic.  You want people to come and enjoy this space or any space along the 
river bank people need to be able to park somewhere.  MULTI LEVEL CAR PARK 
IS A MUST.    Based on the artist impression it does appear that Council is 
expecting cafe/food places to open in some of the buildings in Quay Street.   How is 
Council going to facilitate this?  There are some great buildings and spaces in the 
lane ways around the CBD, Councils needs to foster relationships with building 
owners/tenants to allow them to see the potential in their spaces.  Council needs to 
lead the way and change the mindset of the Community and demonstrate they are 
willing to work with people to create something special.  People say build it and they 
will come, sometimes this isn;t the case and I believe this is the perfect example.  
When the lower level of the river bank was first developed into what we have today, I 
believe it has been extremely under utilised.  What makes this redevelopment 
different?  If there are dedicated people, driven by a desire something can be made 
out of nothing.  Council needs to work on this first before the coat of paint is applied.        Female 25-34 
The water cascade over the amphitheatre seating would be a wonderful feature but 
is certainly not a waterpark. There needs to be a decent waterpark for adults and 
children to enjoy perhaps with a coloured lighting theme to attract people to the CBD 
at night as well as day. Please get on the Google website and look at the River 
Heart Parklands in Ipswich CBD. It has an amazing waterpark suited to the CBD 
area as well as a terrific playground and other water features, beautiful gardens, 
timber bridges and decking as well as a rain forest area.   This is the sort of thing we 
need in Rockhampton. We have extremely hot summers in Rocky and need to 
create a cooler atmosphere to attract tourists and to have a lifestyle that will 
encourage people to live here.    Female 60-69 

The water feature needs to be changed too dangerous.    Need to aim for longevity.    
Ease  of maintenance should be a priority.    Under the Fitzroy bridge should have 
mirrors.    Good that it is going ahead. Female 50-59 

There does not seem to be any food stalls & toilets.  The parking for cars is useless.  
A couple of car parks is more frustrating than none.     Male 50-59 
There doesn't seem to be a lot for kids to do, or is this how it is meant....if you want 
families you need to have things for kids to do all along the river at different points.     
It all looks good other than that but also I'm hoping that heights and structures have 
taken into account flooding as I would hate to be wasting tax payer dollars just to 
have to spend again to replace after a flood.  Female 35-49 
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There is currently no identified locations for public art. Public art is essential to place 
making and provides an opportunity to create a sense of identity that is lacking in 
Rockhampton.  It is not clear why there are two amphitheatres - one incorporating 
the waterpark.  How will the existing public sculptures and commemorative plaques 
feature in the new design?  It is good that Saigon Saigon has been removed.  The 
concentrated areas of green space are good.  How does the new development 
interact with the heritage architecture and history in the precinct?  The new steps 
leading up to the old bridge are good inclusion.   Female 35-49 

There is nothing about the draft concept design that excites me.  All of the fantastic 
ideas that were submitted when council asked for input seem to have been ignored 
apart from the water park which is pretty commonplace in most Queensland cities. Male 35-49 
There isn't the population in Rockhampton to utilise this kind of undertaking, not to 
mention the cost that would be better spent by repairing current parks and open 
spaces region wide.     Male 35-49 

There must be Aboriginal designs and informative interpretive displays regarding 
Aboriginal history in the design.   Female 50-59 

There needs to be a multi-storey car park on the river bank. Ideal spot would be 
between William and Fitzroy. Walkway over Quay to East.        Male 50-59 

There should be no access for vehicles, except those supplying goods & services to 
venues.   Male 70-84 
There should be no steps leading down into the river itself.  With changes in tidal 
flows, it will become a muddy, dirty place.  If no access is provided, the tidal zone is 
otherwise, as is the current case, left unnoticed.      Choices regarding artwork or 
statues, like the Butterfly proposed by the mayor, should not be an individual choice 
but rather left until after completion whereby there is a public invitation for artists to 
proposed a piece.  It should then be decided by a publicly available vote.    The 
designs otherwise look fantastic. Male 25-34 
These designs look as though they would service the Rockhampton city area 
tremendously.  This would create a positive cultural atmosphere and support local 
business - especially in the mall where business has been struggling as of late.  I 
will say that if it proved to be possible, the concurrent revitalization of the mall on 
East street and the amalgamation of the area as a sociocultural attraction would not 
only create more appeal to the entire area, but boost the local economy and further 
support local businesses.  A shopping facility with air-conditioning would prove to be 
convenient and appealing to consumers it could be established in the area, perhaps 
via the revitalization of the arcade.  As a young resident of the nearby area, I fully 
endorse these plans.    Male 18-24 

Things are finally going ahead Female 35-49 

Think about closing down the street to car traffic.    Happy with low bank. Need to 
ensure that the community can use the riverbank at all times, Male 50-59 
Think it's in a ridiculous spot!  30 Million dollars wasted next time Rockhampton 
Floods!  Female 18-24 

This concept will do nothing for the flow of traffic and the benifit of local traders the 
road should stay as it is     
This is needed for the local community. I would recommend having this family 
friendly as well as friendly to active people. I am a runner and the river side is my 
running track.  Male 25-34 
This is not the time to be spending money, please tell me what you are you going to 
with the Aboriginal people that frequent the river bank now scaring off people at 
night ??? Male 60-69 
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This looks fantastic and we need something like this in the area.    As a business 
owner in Rockhampton, I would hope that locals business are given preference over 
out of towners with all projects happening around the area.   We need to keep the 
money in our local community!    With cyclone earlier in the year locals missed out 
on a lot of the work.     If no other option then no problem at all.    If needing quality 
stone products like pavers, tiles, step trads and feature stone etc.   Please give 
Stonehaven Masonry in Rockhampton a go as we provide all types of stone for all 
applications from commercial to domestic.  We to are very completive on price and 
care about our community.    Thank You Male 35-49 
This offers a wonderful opportunity to improve the local amenity of the area and 
therefore it should be part of an overall wider scale plan that links to areas upstream 
and downstream as well as the city CBD.    There appears to be a lack of 
collaboration and engagement with the community following earlier concept 
planning for the CBD revitalisation that promised significant levels of business and 
wider community involvement. Reference to planning work some years ago does 
little to bring people on board with the latest plan.  A project of this scale requires 
leadership to bring the community with council/the planning group on a journey to 
generate ideas that collectively contribute to the creation of a place representative of 
the community. The concept designs appear innovative and interesting, but seem to 
lack community understanding and buy-in, so there is need for more thought on how 
community and business can be better engaged. Male 50-59 

This plan is boring. It doesn't go enough to make Rockhampton's waterfront a 
destination. Where is the water park play area, where is the lagoon swimming area, 
the fitness area, cold filtered water stations... See Cairns, or Airlie Beach for ideas.  Female 35-49 
This whole project total waste of money given the state of the river and the 
probability that it will flood nearly every year going unused for months. The river 
looks like poo for 10 months of the year because of silt build and up-river diversions 
- you cant polish a turd. Instead we should spend the budget of this project on 
developing allready beautiful areas of Rockhampton such as Mt Archer, Zoo and 
Botanical Gardens.  Male 25-34 

This will be fantastic.    A strong CBD is good for the community.   Male 50-59 

This will do nothing for struggling retail Male 35-49 
This will not be utilised by the Rockhampton people or by tourists.  the river is not a 
desirable location for this kind of development.  this in yeppoon would create a great 
tourist spot. or the money would be better spent on Rockhampton's already well 
know tourist spot ' The ZOO' and gardens. Female 25-34 
Too much emphasis here. I think that revitalisation projects should start to focus on 
supporting local businesses particularly around improving the appeal and beautify 
our streets to support and attract local and visitors use and spend money in our local 
economy. Male 35-49 
Too much money spent in one small area. The stone pavers on the road are 
ridiculous... An expensive pointless trip hazard (and they look silly). The cost of that 
road could be spent revitalising other areas. Really want to see something like the 
strand in Townsville, this doesn't come close! Was excited about the revitalisation 
but very disappointed in these plans. Your hearts are in the right place but whoever 
designed it seems to be an elitist architect with no clue what the average family 
would actually use.  Back to the drawing board seems to be the general consensus. Female 35-49 

Total waste of money. Leave the Riverbank alone and fix our bloody roads, keep our 
parks clean and safe.  Female 35-49 
Updating the river back is not the best way to improve this city.     Fixing roads  
Fixing the local gardens  Fixing parking    Upgrading the riverbank will get flooded 
and cost extra money to fix each time    You can't keep the one we have clean and 
safe now so how will you achieve that with a new look? Female 35-49 

Very fancy. Looks good.    How will we keep undesirables out?   Female 50-59 
Very good, we need to attract more people.    We have lived in east st close by for 
27 years. Male 60-69 

Very happy with the design so far.  Female 25-34 

Wading pool for kids, waterfall cascade, interactive.    Space forcafes    Need to be 
easy to walk, have it friendly for scooters, skate boards    Think about 4 tier parking Female 35-49 
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close by 

Wait till it finished, people will need to support it.    Still an issue with undesirables in 
the area. Safety is an issue.    Saigon Saigon is good for the area.    Buildings in 
quay street needs to be used. Male 60-69 

Waste of money    Need something for north side. Female 50-59 
Waste of money and will not do anything that will promote East Street. Denham 
Street & Victoria Parade in a way that some people may think it might.  *  Money 
better spent on roads and infrastructure.  *  As a stall /market holder at the Heritage 
Village, have heard rumours that council intend to implement markets stalls on 
regular basis, and if they are going to do this then they are going to seriously disrupt 
existing market holders (Heritage & Kern).  *  A fear that the stall holders may have 
a lack of accessability for there products (many stall holders are off the older 
generation) .  *   Small business owners such market vendors currently are doing it 
tough due to the number of markets that are currently being held within the 
Rockhampton Region.  *   Holding an over abundance of markets within the Region 
places economic hardship on the stall holders. Female 60-69 

Waste of money. Female 35-49 

Waste of money.    We have drainage issues that cannot be fixed. Male 60-69 

Waste of taxpayers and ratepayers money. What about the floods? Male 50-59 
Water park is a great idea. More cafe's / ice cream shops etc along the length of the 
riverbank would be good to encourage people to come and then stay for lunch / 
breakfast. Regular markets would also help to draw more people to the space.   
Bikeways / pathways are good. Is that a skate park / playground at the end? Winter 
activities for kids would be good also.   Is there good lighting for night time use? Will 
there be more options for night time dining?   Great work Council, can't wait to see 
the finished product! Female 25-34 

Where have the carparks gone  no water feature's as drunk's will use them for bath's Male 35-49 
What  happens when it floods next? Will construction be done only by local 
contractors? Is parking going to be sufficient for the future growth appartment and 
businesses ect. Male 25-34 

What a joke. an a beach front into a shark and croc infested river ? LOL.    and a 
bunch of plans with no explanation of what will happen when it floods. what a joke. Male 25-34 
What a waste of money. Both sides of the river need to be cleaned up not just the 
southern side.  Start using the millions of litres of fresh water and water the town 
make it clean and green to start with.  Provide more NOT less parking  Spend the 
time cleaning up the area.  Have lived around the area since 1970 and Rocky has 
never changed- very dirty, run down. Look at the state of the northern entrance- 
what a way to welcome people looks like a run down rubbish tip driving in.  Going 
south it is a bit cleaner but not welcoming. Take a look at how Mackay looks when 
you drive in- clean, fresh, green.  Stop wasting money on these sorts of things clean 
up what we have here first so tourists want to stay.,. Female 35-49 
What about play areas for the kids? Swings,slides etc. Rockhampton needs 
somewhere where you can take the kids so they can play , parents can grab a 
coffee and relax. Townsville has done a sensational job with their CBD and also the 
esplanade. I just hope the money is spent wisely on this concept and caters for 
everyone. Rockhampton is so far behind in development to other qld towns , it is like 
we are still stuck in the 80's. Male 25-34 
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What cost will be incurred when it floods to clean up the river front e.g the wet play 
area?   Wouldn't it be a thought to raise the bottom area level with the top area and 
utilise underground open parking thatis secure and can be easily managed when we 
have flooding. This would only incurs a clean up cost of car parking rather than 
cleaning up the wet play area and gardens and boardwalk etc. also it can be a paid 
car park that people will use, only if council will think about how they charge giving 
businesses a discount and the customers a reasonable charge. The kern arcade car 
park managed and so will Council if they sell the idea correctly. It's a great concept 
that has been produced but we also need to look at the problems and Cost to the 
public purse in the long run.     Having an Eco friendly riverside area that is utilised 
for All in an all purpose area would be a council winner and it will also provide plenty 
of safe of road and security style parking allowing people to want to come to the mall 
and quay street to shop and bring their family. These pictures show a great 
atmosphere but seriously where do we actually park? At least having an 
underground " under boardwalk" car park it would provide ample parking safe and 
productive for local businesses. Female 35-49 

What happens when it floods?   How will RRC afford the yearly maintenance costs? Female 25-34 
What happens when it floods? Who will pay for the redevelopment? I am a bit 
worried about all this money being spent on something, which most likely won't get 
used (not by the people you want to use it). Why not spend the money on sporting 
facilities? The Rockhampton Netball courts are a disgrace, and these do get used 
every week. Rockhampton could be hosting State Wide carnivals, bringing a lot of 
money into the local economy.  Female 25-34 
What will happen when it floods and will the area just be destroyed and require 
further money to improve.   Yes it is a great idea and looks good but I still question 
its functionality. The cafe looks very small and is there really much seating available. 
Will the cafe actually be able to sustained and be open all the time. Will the area 
have any security. Currently our river bank has unwanted individuals that tend to 
occupy the space which deters people from going and have a BBQ there etc. will the 
amphi theatre actually be used??  Female 25-34 
What's the drawcard?  Why will I visit this area?  What's the connectivity with other 
parts of the city?  This area is currently underutilised on a day to day basis.  Existing 
markets and festivals/functions draw people to the area but I"m not seeing anything 
extra or special in these designs that would attract someone on an "ordinary" day. 
Without a plan for continued / continual usage, it's hard to justify the expenditure.      
What about public art?  from statues to murals and paving stones and so on.    Who 
do you want using the area?  What do they want?  Are the pathways designed for 
multiple users including bikes and pedestrians?  How do persons with disabilities 
get from one level to the next?  Where will people park - we all know that locals all 
want to be within 3 steps of their destination unless it is fully air-conditioned?     
What about the areas to the north of the Fitzroy bridge - near the Empire and Edge, 
Pilbeam Theatre and Art Gallery - great opportunity for shared zones with drawcards 
already in existence to get people moving between places.    While I appreciate the 
open ended question that allows me to contribute my own ideas, it is difficult to see 
how these answers can be adequately addressed in the short times being allowed 
for project implementation and completion.       Female 35-49 

Where  will we park to get access to this.   Will this survive a flood? Female 18-24 

Where is parking going to go?  You are taking away and already those who work in 
cbd struggle to get parking Female 35-49 

Where will all the people who want to visit the riverbank park?   Female 35-49 

Where will the workers Park as there is not enough now.   Toilets are needed, and 
security.   Female 25-34 
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Whilst I like the idea of shared pedestrian / vehicle spaces to the upper bank I would 
hate to see any speed suppression in the road surface.  I would prefer to see speed 
camera's ensuring that the speed limits are maintained along this strip.    Why are 
people going to use these spaces I can't see anything that is going to draw them to 
the river other than to access the public toilets.    The amphitheater is good but I'm 
not convinced it is better than the one that currently exists.  I can see it being used 
for some functions or events but other wise I'm not sure.  Are we providing 
something new and innovative or revamping facilities that already exist?      I walk 
the river board walks most days but only because I use them to access the car park 
area to the east.  If my car wasn't there I would currently go there rarely.  There is 
nothing new in this design to make me feel I'd like to spend more time in these 
spaces.  In fact take the cars away and I have almost no reason to go there.    I like 
where the upper bank is going but the lower bank seems nothing more than another 
park which we already have.         Male 35-49 
Why don't you keep what is already there. No one currently uses the riverbank 
because the indigenous people harrass everyone. I think this is a waste of money as 
its only a fancier place for the indigenous to sleep as no one seams to move them 
on. Plus it will be ruined in the flood. Why don't you spend the money on housing for 
the homeless or something else people will actually benefit from.  Female 18-24 
Why is some of the existing Riverbank revitalisation being ripped out and then 
replaced.  Any work being done should complement the work already done .  Why 
isn't this money being spent on completing the section that had the money allocated 
by Robert   Schwarten when it was taken by the Mayor to use on the Stanwell 
Industrial Development site.  I have just returned from Fremantle .What a wonderful 
heritage area that is .It should be on the  World Heritage List.  They don't have any 
trees in front of the heritage Buildings of course .  I was involved in doing the initial 
Quay Street Heritage Study for the National Trust in 1976.  When these palms were 
put in front of these buildings in Quay Street I was a city Councillor then and   
opposed it But of course nobody took sny notice.  They're only interested in bringing 
in Southern Consultants.  To being able to look along the line of heritage buildings in 
Quay Street was magical.  You can still see this in Quay street between William 
Street and Derby.  I did a drawing of every building in Quay Street for the Heritage 
Study .Some of these were displayed  In the basement of the Customs House for 
the Heritage Trails until all this was ripped out.  Where was all that display dumped ? 
It was part of the history of Quay Street and the Port for Tourists to see.  Yes I would 
be interested to be involved in guiding this important issue with the river bank and 
historic Quay Street.  Old photos show how much activity there was in the past 
along the River.  We had rowing and boating.People getting out on the water.  We 
should have a jetty where people can ride on a boat .  Have a floating Restaurant on 
the River. A small Ferry service to the other side . So people could  Park on the 
Northside and catch a ferry across ( maybe one of the old Brisbane Ferries) run by 
Volunteers. Have a larger ship parked at the wharves that  had accommodation etc.  
I also remember the Landscape Consultants- Tract .who did the overall plan for East 
Street   Between William St and Fizroy st and Denham Street to Quay.  The William 
to Denham was completed but then I think the part from Denham to Fitzroy was 
changed and done in house at RCC by (Parks and Gardens?) with that ugly 
roundabout at Denham and East Street and from Denham to Fitzroy The Denham to 
Quay part was never done.Hopefully all this will be done to fit the original design.    
David Neish, Former R'ton City Councillor Male 70-84 
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Why is there not any Water Play area's for children to play in? my partner, myself 
and Three year old son have just come back from holiday's in North Queensland 
and almost all stops we stayed at have water play area's and these area's were all 
packed with families picnics, enjoying family quality time, kids young and old were 
all using these facilities, Mackay has a huge one across from Canelands Shopping 
Centre, (Free), Bowen has a small one but still very well used as there were a lot of 
people all playing in, Townsville has a big beautiful Water play area, and Cairns is 
just massive water play area, It just left me wondering why? why on earth done we 
use some of that area for a water play area, why don't we have one? the water is not 
wasted, it all goes down the drains and cycles through, it just seems such a waste to 
improve what is already there, with not much else improvement too it, just upgrading 
it to look nicer, What is accually there to draw people to the river bank??? There is  
nothing really new being added to draw families to riverfront..please please please 
consider or just look into these water play areas', the amount of families drawn to 
them for a cool refreshing play with their children would not ever be a waste of 
money, it is moving with the times. Female 35-49 
Why was there no initial public consultation regarding the design of this precinct? It 
is a very unrealistic expectation that outcomes of consultation from four/five years 
ago are still relevant in representing what the community wants in a public place. A 
core part of planning and urban design is listening to what the users of a space 
want, not guessing or basing decisions on a gut feeling or thinking "I know what the 
community wants." Community consultation is about bringing the community with 
you on a journey to generate ideas that collectively contribute to the creation of a 
place representative of the community. Council should have invested several 
months in the initial consultation and design stage (not a couple of weeks) with a 
thorough consultation strategy being developed and implemented. This should have 
included activities such as engaging with local business & property owners in 
planning and design charrettes, public forums where people could voice/contribute 
their thoughts - examples of well implemented design consultation programs are the 
Centres Improvement Program at Gold Coast City Council and the Suburban Centre 
Improvement Projects undertaken by Brisbane City Council. As a proponent you run 
a severe risk of negative public perception if consultation is undertaken at the last 
minute with little of the suggestions made being investigated.     Where is the design 
rationale behind these concepts? Having the appropriate design rationale and 
core/guiding urban design values presented alongside the concepts is critical to 
providing adequate and educated responses during consultation and in moving into 
the final design and implementation stages. These components, together with a 
sound vision, strategic context and implementation strategies form a master plan - a 
concept map is not a master plan!    The concept render of Quay Street suggests a 
very intense version of a shared street. While I am quite supportive of shared zones, 
active transport and street oriented development the question of whether this design 
is appropriate for Rockhampton (in its current context) must be asked. In order to 
make this an effective shared space thought must be given to street front activation - 
which is why consulting with local businesses from the onset is critical. This level of 
activation provides eyes on the street, increasing perceived (in most cases actual) 
public safety; and increasing street level activity, creating a somewhat more active, 
vibrant and robust space where people feel comfortable and want to spend time. 
This should be supported by ensuring the area is easily accessed, and as per usual 
parking must be considered. However, allowances should be made for increased 
use of active transport options - in support of encouraging people to live healthier 
lifestyles and attempting to increase foot traffic/street use.     Why was Brighton 
selected as the core inspiration source for this project? What does the beachside 
UK city have that is contextually similar to Rockhampton? It is good that Council is 
looking internationally for inspiration; however, when looking for existing projects to 
guide design thought must be given to whether the locations are contextually similar 
to the place in which you are undertaking the urban renewal/redevelopment project. 
In this instance it would have been more appropriate to look at international cities 
such as Portland Oregon, or Santa Monica California. Local case studies also 
provide for great sources of inspiration with cities such as Toowoomba, Devonport, 
Newcastle and Mackay all having successfully developed community driven urban 
renewal master plans, and in some cases started implementing the plans with great Male 18-24 



45 

 

public support and success.     More thought needs to be given to the practicality of 
having what appears to be a 'beach' connecting a portion of the lower riverside 
walkway to the river. This is a not a highly practical inclusion given the tidal nature of 
the river and the presence of crocodiles throughout the waterway. Such a space 
provides an ideal sunning spot for crocodiles and may potentially pose a risk for 
people and the animals. There also appears to be a significant amount of hardstand 
area around the central zone (opposite Denham Street). This will require a 
significant amount of shading to ensure that a heat island is not created and to 
support use during the hotter months - this is critical in preventing a situation similar 
to that of King George Square in Brisbane where little shade has led to the creation 
of an extremely hot environment in the middle of the day (heat island effect).     
There is a long way to go until this project is shovel ready. These initial concepts 
should be backed up with a thorough master plan (not a concept map) with design 
rationale, vision, guiding principles, strategic links/context and implementation 
plans. In addition to this in-depth (I would say, industry standard) master plan, 
Council should also look at how the riverbank redevelopment links with the vision for 
the wider CBD renewal. This may include formulating an economic development 
strategy for the region and linking it with CBD and riverbank redevelopment plans to 
implement programs such as business improvement/training for small businesses 
(similar to the Economic Gardening concept), identifying alternative (more 
collaborative) funding models, and formulating a vision for (1) the Rockhampton 
Region, (2) Rockhampton as a city, and (3) the Rockhampton CBD to guide future 
planning.     All in all, the Council officers and consultants from Urbis have done a 
fairly good job in developing a concept with minimal resources and extreme time 
constraints. However, to take this from being a good project to an excellent 
community and economy building project that strategically links to other core activity 
areas more thought and community consultation must be undertaken.  
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Why was there no initial public consultation regarding the designs? It is a very 
unrealistic expectation that outcomes of consultation from four/five years ago are 
still relevant in representing what the community wants in a public place. A core part 
of planning and urban design is listening to what the users of a space want, not 
guessing or basing decisions on a gut feeling or thinking "I know what the 
community wants." Community consultation is about bringing the community with 
you on a journey to generate ideas that collectively contribute to the creation of a 
place representative of the community. Council should have invested several 
months in the initial consultation and design stage (not a couple of weeks) with a 
thorough consultation strategy being developed and implemented. This should have 
included activities such as engaging with local business & property owners in 
planning and design charrettes, public forums where people could voice/contribute 
their thoughts - examples of well implemented design consultation programs are the 
Centres Improvement Program at Gold Coast City Council and the Suburban Centre 
Improvement Projects undertaken by Brisbane City Council. As a proponent you run 
a severe risk of negative public perception if consultation is undertaken at the last 
minute with little of the suggestions made being investigated.     Where is the design 
rationale behind these concepts? Having the appropriate design rationale and 
core/guiding urban design values presented alongside the concepts is critical to 
providing adequate and educated responses during consultation and in moving into 
the final design and implementation stages. These components, together with a 
sound vision, strategic context and implementation strategies form a master plan - a 
concept map is not a master plan!    The concept render of Quay Street suggests a 
very intense version of a shared street. While I am quite supportive of shared zones, 
active transport and street oriented development the question of whether this design 
is appropriate for Rockhampton (in its current context) must be asked. In order to 
make this an effective shared space thought must be given to street front activation - 
which is why consulting with local businesses from the onset is critical. This level of 
activation provides eyes on the street, increasing perceived (in most cases actual) 
public safety; and increasing street level activity, creating a somewhat more active, 
vibrant and robust space where people feel comfortable and want to spend time. 
This should be supported by ensuring the area is easily accessed, and as per usual 
parking must be considered. However, allowances should be made for increased 
use of active transport options - in support of encouraging people to live healthier 
lifestyles and attempting to increase foot traffic/street use.     Why was Brighton 
selected as the core inspiration source for this project? What does the beachside 
UK city have that is contextually similar to Rockhampton? It is good that Council is 
looking internationally for inspiration; however, when looking for existing projects to 
guide design thought must be given to whether the locations are contextually similar 
to the place in which you are undertaking the urban renewal/redevelopment project. 
In this instance it would have been more appropriate to look at international cities 
such as Portland Oregon, or Santa Monica California. Local case studies also 
provide for great sources of inspiration with cities such as Toowoomba, Devonport, 
Newcastle and Mackay all having successfully developed community driven urban 
renewal master plans, and in some cases started implementing the plans with great 
public support and success.     All in all, the Council officers and consultants from 
Urbis have done a fairly good job in developing a concept with minimal resources 
and extreme time constraints. However, to take this from being a good project to an 
excellent community and economy building project that strategically links to other 
core activity areas more time, thought and consultation must be taken.      

will it bring business back into the area which seems I have gone backwards over 
the last few years? Having seen what Townsville has to offer on its strand and the 
people that visit Palmer Street to eat I don't think this will cut it. Female 50-59 

Will people be able to ride there bicycles in this area? Male 50-59 
Will the car parking spaces still be available on the river bank or will they be 
going,and what about twilight movies what will happen to them.what other water 
features will there be.will  it just be cascading water feature.great ideas though,be 
good for city Female 35-49 

Will the local tradies and  workforce get the work or does it go down south again? Male 70-84 
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Will the new redevelopment be built high enough to not be affected by annual 
flooding of the river? If not it's going to get destroyed every year.    I'm sure the 
indigenous population will than you for providing them with more shelter in which to 
sleep under.    Are you going to make an area for parking? If not there won't be too 
many people that will walk the distance just to sit by the river and get abused by the 
indigenous population. Parking is at a premium in this area now and if you remove 
existing parking, you will only make it harder for those employed in this area and 
shoppers will go else where where there is plenty of parking available.    Are you 
going to have any security cameras installed for the protection of people that wish to 
take a walk through this precinct? Female 50-59 

Will the stage area have shade cover?    Male 60-69 

Will there if cars in this area as per the first concept design picture     

Worried about flooding, looks good though. Female 50-59 
Would like to see a playground / water play area ....(like the one at southport, Gold 
Coast.), that discretely weaves along the most part of the riverfront  Hope there are 
plenty of seated shade areas Female 35-49 

Would like to see parking underground against the river as parking is a big problem. 
no good going to something held on the river bank if you can not park near it  Male 50-59 
Would love to see the deck that extends out go even further into the river past 
anything else on the project area - though I guess this might block the view of the 
bridge from other structures?    Love that there are two amphitheatres.  They could 
be good places to have weddings...    Wish there were labels on those last two 
drawings.  It looked potentially like a pebble 'beach' where people would be able to 
touch the water on that last image?  That would be fantastic - but would need plenty 
of warning signs of crocs and sharks.    Really glad to see an amenities block.  
Hoping it's not one of those ones that doesn't go all the way to the ground so that 
people can see your underwear around your ankles.    Looking forward to using the 
cafe!    Please keep the wishing well - it's a quaint link to our past.    Would like to 
see an artistically sculptured information station (unmanned) that has photos of quay 
street and the wharves and the first bridge and the boating regattas and the like.  
Also could give information about other parks to try and attractions around Rocky.    
Great to see lawn areas where people can sit and eat their lunch.    It looks like it 
would really be conducive to markets and festivals and so forth and that should 
always be in the front of the minds of decision makers.    Would a sand area to play 
in be too dangerous with needles, cats etc?  I guess other places like Southbank 
manage it so there must be solutions?  It was great seeing young children playing in 
the sand at the River Festival.    It is important for the pathways to be relatively 
smooth for wheelchairs, strollers, scooters, roller blades and so forth.    Are there 
measures that can be taken to make it safe at night - especially from the locals who 
think that they live there?    As well as cafes, it would be nice to see some local, 
affordable, fast foods take away to eat on the lawns - like Chinese, works burgers 
and fish and chips - encouraged to set up in Quay Street.      Is there anywhere that 
all-age slippery dips or flying foxes could be installed down the hill following the 
natural slope?  Going down a slippery dip side-by-side with my wife would be a 
romantic and fun memory to make.    Is there the possibility of a novel type of 
transport to ride to take people from there to the art gallery, or the pool or even 
maybe more distant destinations like the Botanic Gardens...  thinking of a rickshaw 
or a wiley jeep or a vintage car or horse drawn buggy...    I remember the old boat 
that used to do tours on the Murray Laggoon.  Is there any chance of having 
something like that go from this project area up to the barage and back to maybe the 
meatworks and then return, giving information, history and anecdotes on the way?  I 
think it would be pretty cool going under the bridges.    Free wi-fi is a good idea.    
Love the mayor's vision that this will one day extend all the way to the ski gardens.    
Would really like more busts of significant people of Rockhampton's history.  Rod 
Laver is great (even when he's covered in green ants) but would love to see others.  
Frank Forde?  Rex Pilbeam?  Kenrick Tucker?  Anthelme Thozet?      Would the art 
gallery be able to have a public sculpture display that changed every now and then? 
Local artists need platforms for their work.    Natural shade is important wherever 
possible.                   Male 35-49 
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Wow! Wow! Wow!  I can't wait!  Keep this up Rocky and I'll be moving back!  Love 
the idea of a flood-watching platform, very creative.  Congrats to all.  Female 50-59 

Yes, dont waste taxpayers money on an area that will flood causing more taxpayers 
money to be wasted. Instead how about council invest that money in making school 
drop offs and pick ups safer at regional primary schools Male 25-34 
Yes, if the council was debt free then ok but while not, why is the council wasting 
money on something that hardy anyone uses, rates keep going up to repay debt and 
will still go under water in floods. The money would be better spent reducing debt, 
thus rates wouldn't have to raise as much. Is this another Depot hill leeve waste 
idea??     Why is the question of "Would you like to be kept informed and engaged in 
the revitalisation of the Rockhampton CBD? (Please list below)" shown on the next 
page?? Is this survey a "feel good" to give the ratepayers a voice that isn't going to 
count as the decision has already been made? Male 50-59 

Yes. I dont believe it has the correct structure. Great idea but not designed to create 
a family environment.    1) create jobs - food  2) create atmosphere - food  3) make 
people stay - food  4) culture - food    Needs employment to be created not a place 
that costs a lot of money without any jobs!!  Male 35-49 

You beaut lovely.    I have palace to read and enjoy    Important to be accessible. Female 35-49 
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Formal Correspondence 

Letter No.1 Permission to provide name publicly not provided. 
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Letter No.2 Permission to provide provided. 
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Letter No.3 Permission to provide name publicly not provided. 
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Appendix 

Submission Form 
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