
 

 

 
 
 
  

SPECIAL MEETING 

 
AGENDA 

 
 

7 MAY 2020 
 
 
 
 
 

Your attendance is required at a Special meeting of Council to be held at the 
Pilbeam Theatre, Victoria Parade (corner of Cambridge Street), Rockhampton 
on 7 May 2020 commencing at 9:00am for transaction of the enclosed 
business. 
 
In line with section 277E of the Local Government Regulation 2012, it has been 
determined that it is not practicable for the public to attend Council meetings in 
person at the current time. Until further notice, Council meetings will instead 
take place via videoconference and will be livestreamed online.  

 
 

 

 
CHIEF EXECUTIVE OFFICER  

6 May 2020 



 

 

 

Please note: 
 

In accordance with the Local Government Regulation 2012, please be advised that all discussion held 
during the meeting is recorded for the purpose of verifying the minutes. This will include any discussion 
involving a Councillor, staff member or a member of the public. 
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1 OPENING 

2 PRESENT  

Members Present: 

The Mayor, Councillor M F Strelow (Chairperson) 
Deputy Mayor, Councillor N K Fisher 
Councillor S Latcham 
Councillor A P Williams 
Councillor C E Smith 
Councillor C R Rutherford 
Councillor M D Wickerson 
Councillor D Kirkland 

In Attendance: 

Mr E Pardon – Chief Executive Officer 

  

3 APOLOGIES AND LEAVE OF ABSENCE   

4 DECLARATIONS OF INTEREST IN MATTERS ON THE 
AGENDA
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5 OFFICERS' REPORTS 

5.1 RELAXATION OF SUBORDINATE LOCAL LAW 1.2 (COMMERCIAL USE OF 
LOCAL GOVERNMENT CONTROLLED AREA AND ROADS) 2011 

File No: 7892 

Attachments: Nil  

Authorising Officer: Doug Scott - Acting General Manager Community 
Services  

Author: Karen Moody - Acting Manager Planning and Regulatory 
Services          

 

SUMMARY 

This report recommends relaxation to approvals for static shopfront displays and footpath 
dining for a period of 3 months under Subordinate Local Law 1.2. 
 

OFFICER’S RECOMMENDATION 

THAT Council approves that up until 30 June 2020 applications for Commercial Use of 
Roads approvals for static shopfront displays and footpath dining be waived from paying 
application fees.  Approvals will last for a period of 3 months. 
 

BACKGROUND 

Rockhampton Regional Council has legislated Subordinate Local Law 1.2 (Commercial Use 
of Local Government Controlled Areas and Roads) 2011.  This includes footpath dining and 
static retail shopping activities within our region. 

As restrictions relax over the coming months due to COVID-19 federal and state government 
decisions, businesses within our community will return to operation.  To support this return to 
operation it is proposed that Council relax the requirements of Subordinate Local Laws 1.2 in 
relation to static shopfront displays and footpath dining for a period of 3 months, with a 
review at this time. 

The proposal is to offer a short term permit for up to 3 months.  The proprietor would need to 
apply for the approval and Local Laws would prioritise the assessment and issuing of the 
approvals. There would be no cost for applying for this approval for this initial three months.  
Applications must be made by the end of June 2020.  

Key areas that will be required to be met by the applicant include: 

 Provision of appropriate public liability insurance; 

 Provision of a clear 1. 5 metre access for pedestrian movement; and 

 Any equipment is erected in a safe and secure manner. 

Businesses will be required to meet any requirements of the state or federal government in 
relation to social distancing.  This will be for the state government to enforce, not Council. 

Relaxing the requirements so that approvals were not required, was considered, however 
this results in Council being unable to enforce the activity.  This could result in unsafe 
displays and footpath hindrance to the public and no ability for Council to action. 

A significant proportion of businesses within Rockhampton already have the relevant 
approval to use Council Controlled Areas or Roads.  Currently there are twenty five approved 
footpath dining permits within the region. 
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PREVIOUS DECISIONS 

Subordinate Local Law 1.2 was approved by Council in 2019.  Councils Fees and Charges 
for 2019-2020 were set in 2019.  This decision would change the fees and charges for this 
period of time. 

BUDGET IMPLICATIONS 

There is no significant budget implications on this decision given the short nature of the 
relaxation.  This decision does not apply to renewal applications. 

LEGISLATIVE CONTEXT 

Subordinate Local Law 1.2 legislates that certain activities on Council controlled roads and 
areas require approval. These activities include footpath dining and static displays for shops.  
This relaxation will allow premises to use the footpath with a short term approval, at no cost 
to the applicant. 

LEGAL IMPLICATIONS 

Local Law Officers will be able to enforce the requirements of Subordinate Local Law 1.2 
when required, to ensure that public access and safety is not compromised. 

STAFFING IMPLICATIONS 

There will be only minimal staffing implications on this decision. Processing of applications 
can be undertaken in a timely manner and Local Laws staff will attend onsite on complaint 
basis only.   

RISK ASSESSMENT 

This decision balances both the risk to the public and the risk to Council.  Council still has 
control over how displays or dining areas are set up and ensures that the appropriate 
insurances are obtained.  However, the process can be expedited to ensure that approvals 
are provided in a timely manner at no cost to the customer. 

CORPORATE/OPERATIONAL PLAN 

This decision goes towards meeting section 4.2 of Councils Operational Plan (Practical and 
values based compliance frameworks), though there is no specific operational action. 

CONCLUSION 

The relaxation of Subordinate Local Law 1.2 for a short period will allow for businesses to 
use the Council Controlled footpath to display their goods or for dining activities, at no further 
cost to the applicant. 
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6 CLOSED SESSION 

In accordance with the provisions of section 275 of the Local Government Regulation 2012, a 
local government may resolve to close a meeting to the public to discuss confidential items, 
such that its Councillors or members consider it necessary to close the meeting. 

 

RECOMMENDATION 

THAT the meeting be closed to the public to discuss the following items, which are 
considered confidential in accordance with section 275 of the Local Government Regulation 
2012, for the reasons indicated.  

7.1 COVID-19 Potential 20/21 Budget Impacts 

This report is considered confidential in accordance with section 275(1)(c), of the 
Local Government Regulation 2012, as it contains information relating to the local 
government’s budget. 

7.2 Hold Recover Grow Priorities 

This report is considered confidential in accordance with section 275(1)(h), of the 
Local Government Regulation 2012, as it contains information relating to other 
business for which a public discussion would be likely to prejudice the interests of the 
local government or someone else, or enable a person to gain a financial advantage.  
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7 CONFIDENTIAL REPORTS 

7.1 COVID-19 POTENTIAL 20/21 BUDGET IMPACTS 

File No: 8785 

Attachments: 1. Electricity Expenses   

Authorising Officer: Ross Cheesman - Deputy Chief Executive Officer  

Author: Alicia Cutler - Chief Financial Officer       

This report is considered confidential in accordance with section 275(1)(c), of the Local 
Government Regulation 2012, as it contains information relating to the local government’s 
budget.    
 

SUMMARY 

Council has sought a report on what opportunities there might be to mitigate the losses of 
COVID-19 impacts on Council’s budget.  This report outlines a number of options for 
Council’s consideration. 

  



SPECIAL MEETING AGENDA  7 MAY 2020 

Page (6) 

7.2 HOLD RECOVER GROW PRIORITIES 

File No: 4704 

Attachments: 1. Hold Recover Grow Priorities  
2. Stimulus Options Table   

Authorising Officer: Evan Pardon - Chief Executive Officer  

Author: Ross Cheesman - Deputy Chief Executive Officer       

This report is considered confidential in accordance with section 275(1)(h), of the Local 
Government Regulation 2012, as it contains information relating to other business for which 
a public discussion would be likely to prejudice the interests of the local government or 
someone else, or enable a person to gain a financial advantage.    
 

SUMMARY 

This report considers the current priorities of Council’s Hold Recover Grow Strategy in 
response to the COVID-19 pandemic and for which Council endorsement is sought. 
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5 OFFICERS' REPORTS 

5.2 2020-21 OPERATIONAL PLAN 

File No: 8320 

Attachments: 1. 2020-21 Operational Plan⇩
2. 2020-21 Performance Plan - Airport⇩
3. 2020-21 Performance Plan - FRW⇩
4. 2020-21 Performance Plan - RRWR⇩

Authorising Officer: Tracy Sweeney - Executive Manager Workforce and 
Governance  

Author: Allysa Brennan - Coordinator Legal and Governance 

SUMMARY 

The draft Operational Plan activities, actions and targets for the financial year 2020-21 are 
presented for Councillor discussion.  

OFFICER’S RECOMMENDATION 

THAT the officer’s presentation be received. 

COMMENTARY 

The intention of this meeting is generate discussion and obtain Council feedback on the draft 
Operational Plan activities, actions and targets for 2020-21 (Attachment 1). However, it is 
noted that the draft Operational Plan does not yet include any detailed references to the 
Community and Economic Hold Recover Grow initiative that Council is looking to deliver as 
a result of the impacts of COVID-19. Further, activities can be added to deliver actions in 
accordance this direction from Council prior to the Operational Plan being presented for 
adoption. 

Council’s annual Operational Plan is required to include an annual Performance Plan for 
each of its commercial business units. The draft annual Performance Plans for Fitzroy River 
Water, Rockhampton Regional Waste and Recycling and the Airport are detailed in 
Attachments 2, 3 and 4. However, it should be noted that the financial and statistical data 
contained within the plans will change in the version that will be presented for adoption to 
reflect the position at year end.  

PREVIOUS DECISIONS 

The 2019-2020 Operational Plan was adopted by Council on 26 June 2019 and since that 
time quarterly updates on the progress against the adopted actions and targets have been 
presented for Quarter 1 on 19 November 2019 and Quarter 2 on 18 February 2020. 

BUDGET IMPLICATIONS 

In accordance with the Section 175 of the Local Government Regulation 2012 the 
Operational Plan must be consistent with the budget. 

LEGISLATIVE CONTEXT 

Section 174 of the Local Government Regulation 2012 requires that a local government 
must: 

 Prepare and adopt an annual Operational Plan for each financial year;

 The Chief Executive Officer must present a written assessment of the local
government’s progress towards implementing the annual Operational Plan at 
meetings of the local government held at regular intervals of not more than 3 months; 
and 

 A local government must discharge its responsibilities in a way that is consistent with
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its annual Operational Plan. 

Section 175 of the Local Government Regulation 2012 outlines that a local government’s 
Operational Plan must: 

 Be consistent with its annual budget; 
 State how the local government will: 
 Progress the implementation of the 5 year Corporate Plan during the period of the 

annual operational plan; and 
 Manage operational risks; and 
 Include an annual performance plan for each commercial business unit of the local 

government. 

LEGAL IMPLICATIONS 

Failure to adopt an annual Operational Plan will result in legislative non-compliance.  

STAFFING IMPLICATIONS 

It is anticipated that there will be no implications to Council permanent staffing levels. 

RISK ASSESSMENT 

In accordance with the Section 175 of the Local Government Regulation 2012 the 
Operational Plan must manage operational risks.  

CORPORATE/OPERATIONAL PLAN 

The purpose of the annual Operational Plan is to advise how Council intends to address the 
2017-22 Corporate Plan outcomes over the coming financial year by outlining the activities, 
actions and targets Council will undertake in accordance with the adopted budget. 

CONCLUSION 

The draft Operational Plan for 2020/21 is represented for Council discussion with additional 
detailed references in relation to Council’s direction to be included prior to be final version 
being submitted to Council for adoption.  
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2020-21 OPERATIONAL PLAN 
 
 
 
 
 

2020-21 Operational Plan 
 
 
 
 
 

Meeting Date: 7 May 2020 
 
 
 
 
 

Attachment No: 1
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2020-21 OPERATIONAL PLAN 
 
 
 
 
 

2020-21 Performance Plan - Airport 
 
 
 
 
 

Meeting Date: 7 May 2020 
 
 
 
 
 

Attachment No: 2
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2020-21 OPERATIONAL PLAN 
 
 
 
 
 

2020-21 Performance Plan - FRW 
 
 
 
 
 

Meeting Date: 7 May 2020 
 
 
 
 
 

Attachment No: 3
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5.3 GENERAL RATES & CHARGES DEVELOPMENT FOR 20/21 BUDGET PROCESS 

File No: 10761 

Attachments: 1. Valuation Movement Table⇩   
2. Valuation Movement Pie Chart⇩   
3. Local Government Parative Information 2018-

2019⇩    

Authorising Officer: Evan Pardon - Chief Executive Officer  

Author: Alicia Cutler - Chief Financial Officer          
 

SUMMARY 

The intention of the Report is to commence to work through the Rates and Charges for the 
20/21 Budget year. 
 

OFFICER’S RECOMMENDATION 

THAT the Rating model for 20/21 budget continue to be developed with the following 
decisions to be included into the draft budget: 
 

 That the rates burden remain unchanged between rating categories; 

 To hold the Road Network Levy or Environment Charge at the same levels as the 19/20 
year; 

 To increase the General Rates, Water Charges, Sewerage Charges and Cleansing 
Charges by a consistent percentage; 

 That Council defer the rates notice issue until September and March due to Covid-19 
and undertake media to encourage residents to continue to pay in advance by direct 
debit as the best means of managing their bills; 

 That no change is proposed to Council’s Prompt Payment Discount on Rates and 
Charges; 

 That Council’s Pensioner concessions be increased by $10 for the 20/21 year; 

 That the cap on concession to Sporting Clubs and community organisation is increased 
by the same percentage as the proposed average residential ratepayer increase.  

 

COMMENTARY 

A workshop is to be held on Tuesday 5 May 2020 that will provide some of the background 
to the existing Rates and Charges for the 19/20 year.  This report provides some of the 
considerations to decisions that are required for the 20/21 draft rates model.  In addition, a 
presentation will be provided to the meeting with opportunity to ask further questions and 
improve understanding. 

How much revenue to raise? 
Rates and Charges represent 71% of Council’s total revenue and in 19/20 raised $156.6 
million.  The decision on how much to raise rate revenue overall ultimately depends on 
where Council wants to land with the operational surplus for the year as well as the 10 year 
impacts.  The full effects of Covid-19 are unknown at this stage and the decision on the total 
quantum of rates required is not yet known, however there are decisions and principles that 
can be applied and decided without knowing the final amount.  Any figures presented in this 
report are based upon a 2.5% increase to general rates and charges for example purposes 
only. 
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General Rates – Impact of the Rating Valuation 
The majority of General Rates charges are based upon Site Value of the Land which is 
provided by Department of Natural Resources Mines and Energy.  For the upcoming year 
(20/21) a new land valuation has been provided.  The attachment on valuation impacts, 
shows the movement in valuation between years within rating categories. 

Generally, Council seeks a revenue requirement from each rating category in setting the 
charge.   If valuation movements to individual properties are different to the average 
movement in that category, an individual difference in the final rate can be different to what 
is promoted as part of the budget.  A practical example will be provided at the meeting for 
understanding. 

Council should note that statistically, valuations have declined by 5.1%, however there are 
many properties increased (Agricultural Category has increase on average 8.2%).  Similarly 
there are many properties that have received a reduction greater than the average (Heavy 
and Noxious Industry has declined by 16%). 

Do we keep the share of the General rates burden the same across rating categories? 

The second attachment shows a pie graph of how the general rates burden is shared in 
19/20.  It is a decision point for Council as to whether they wish to vary the way in which the 
burden is shared or if there is any particular category that is under more pressure than the 
other and whether Council would like to provide relief.  The burden of rates shifted slightly in 
19/20 by not increasing Rating Category 6 – Agricultural properties – this was reflective of 
the existing drought conditions at the time of decision.  By not increasing this category, each 
other category was increased slightly higher so that the overall revenue target was achieved 
for the budget.  It should be noted that Rockhampton Region was still drought declared as at 
1 March 2020. 

It is recommended that the rates burden remain unchanged between rating categories, as 
there are many properties across all categories that are impacted by Covid-19.  If Council 
then chooses to assist any properties, this can be done by impacting all properties equally 
(that is reducing the revenue requirement for rates) or by impacting those directly affected 
that can make application (by way of a rating concession). 

Separate Charges  
The Separate charges called the Road Network Levy and the Environment Charge have 
been fixed in recent years.  Neither charge covers the total cost of the activities for which it 
they are raised for.  The ultimate objective would be to remove these charges and absorb 
into the General Rate Minimum Charge.  The shortcoming of Separate Charges is that it is 
one fixed charge per property – regardless of the land use of the property.  To highlight, 
Stockland Shopping Centre pays the same contribution towards the Road Network as a 
residential household.  Over time, by freezing these charges they become less relevant to 
the overall rates bill.  It is recommended to continue this approach and not increase the 
Road Network Levy or Environment Charge. 

Fund Accounting 
In the normal course of setting rates, the budgets of the Business units of Fitzroy River 
Water and Waste and Recycling are reviewed to ascertain what increased level is required.   

In the 19/20 budget, Water and Sewerage rates were only increased by CPI, Waste charges 
were reduced, and the bottom line impact was made-up by the increase in the General 
Rates.  Looking back there was sufficient judgement for these decisions.  Looking forward, 
the following recommendations are made.  The higher the general rate increase, the higher 
the overall rate increase for the high-valued properties as well as those properties where the 
service charges make up less of the rate notice. 
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Rate/Charge Recommendation for 20/21 Judgement 

Environmental Charge  Keep at Existing Levels As it is one charge per property 
it essentially makes up part of 
the minimum general rate 

Road Network Charge Keep at Existing Levels As it is one charge per property 
it essentially makes up part of 
the minimum general rate 

Water & Sewerage Charges Apply the same overall 
increase that is targeted for the 
typical Ratepayer 

Benchmarking data revealed 
that whilst FRW is at the 
higher-end of commercial 
returns achieved, an increase 
is appropriate 

Cleansing Charges Apply the same overall 
increase that is targeted for the 
typical Ratepayer 

Whilst our Cleansing Charge is 
higher than many other 
Councils this business does 
not pay a commercial rate of 
return and as such should 
increase charges 

General Rate Apply the same overall 
revenue target increase for 
each category, but treating 
banded categories as a single 
target.  That is, the general 
rate increase for commercial 
properties is the same for 
residential and retail. 

Recent high increases in 
General rates have unfairly 
impacted upon the high value 
properties. 

 
To follow these recommendations through, a 2.5% increase across all charges except the 
Road and Environment Levy for a typical ratepayer with Rockhampton Service Charges 
would translate to the following: 
 

Draft 
Rockhampton 
Typical Ratepayer 
(for explanatory 
purposes only) 2018/19 Levy 2019/20 Levy 

Levy 
Variance 
19/20 

2020/21 
Levy* 

Levy 
Variance 
20/21 % 

Land Value $115,000  $            115,000  
   

$ 109,755  -4.56% 

General 
Rates 

 
$    1,153   $                1,241  

 
 
7.6%  $     1,272  2.50% 

Waste 
Residential 

  
$            452   $                   430  

 
 
-4.9%  $         441  2.50% 

Environment 
Levy 

  
$                50   $                      50  

 
 
0.00% 

 $                
50  0.00% 

Road 
Network Levy 

  
$             450   $                450  

 
 
0.00%  $             450  0.00% 

Sewerage 
Residential 

  
$              624   $                   637  

 
 
2.1% 

 $              
653  2.50% 

Water 
Rockhampton  $              386   $                   394  

 
2.1% 

  
$             404  2.50% 

Total  $       3,115   $                3,202  
 
2.8% 

 $                
3,270  2.11% 

*The proposed 20/21 Levy is only shown as an example, the full revenue requirement of Council are not yet 
known due to the variable impacts of Covid-19. 
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Quarterly Billing 
At present, the rates notices are issued bi-annually and the suggestion has been made to 
increase the frequency of the rates notices.  Many other utility bills have moved to increased 
frequency repayment options to make it more affordable to the customer.  It is suggested 
that at some stage, Rockhampton will be under pressure to do the same.  Many 
(approximately 7,327) pay rates in advance (some by direct debit) and this option is 
available now.  The critical piece to moving to more frequent bills is the costs involved in 
issuing a paper notice.  A project exists to move to electronic bills which will generate saving 
in postage.  This project had a set-back late last year with the issue of a legal opinion from 
King & Company around authorisation for electronic billing and joint names.  The advice 
suggested that acceptance for electronic billing must be undertaken separately by each 
person who owned the property.  Without electronic billing, quarterly billing is not only 
substantial cost in terms of timing of receiving funds, but in additional printing and postage 
for notices.  It is not recommended to move to quarterly billing until the system for Electronic 
Notice Delivery is in place.  In 19/20 only 9 Councils offered billing more frequent that bi-
annually. 

Varying the timing of the Levee 

Rates are issued in August and January of each year, with the amount being due 30 days 
after issue (September and February) to attract the 10% prompt payment discount.  The 
business objective is to receive as much money in as early as possible to allow Council a 
good cash management position, which is then invested.  In some years, rate notices have 
been deferred due to natural disasters.  When this option has been taken, Council has 
received some criticism when the gap between notices has been less than six months (that 
is when we try to return to our normal schedule).  An option exists to defer rate notices 
September and March for the year.  The goal would then be to transition to quarterly rate 
notices thereafter and as the bill is a smaller bill, there would be less criticism around the 
potential gap.  The potential lost revenue of deferring both billings is estimated at $82,500 
per half year issue or $165,000 per annum. 

Council should note that due to Covid-19 and the potential deferral of the budget that rates 
notice issue will be naturally deferred. 

It is recommended that Council defer the rates notice issue and undertake media to 
encourage residents to continue to pay in advance by direct debit as the best means of 
managing their bills. 

Can we vary the bills from one half year to the next – but still achieve the same annual 
amount? 

When Council issues a rate notice, it is for a period of time.  In a normal year, it is for the 
period 1 July to 31 December.  Council strikes the charges on an annual basis, but divides 
the charges for the period issued.  If Council wanted to vary the first levy, a rate notice could 
be for the period 1 July to 30 November (that is 5/12 months instead of 6/12 months) or 42% 
of the charge.  On further consideration, it is considered that this would be too confusing for 
the ratepayer as it is unlikely that they read the notice that closely.  Whilst the first notice 
would be well received, the second would not and the wider message would be reliant upon 
successful communications.  In addition, there is an added complication around the rates 
management system and the management of billing periods that has not been tested (for 
say supplementary notices). It is not recommended to vary the billing periods. 

Variations to the Prompt Payment Discount Rate 
Based upon comparative data attached around discount, Rockhampton Regional Council 
are at the higher end of amounts offered as a high prompt payment discount of 10%.  
Rockhampton Regional Council offers a 10% discount on all charges except the natural 
environment charge and water consumption.  Some Councils have a longer period in which 
to pay to obtain the discount with many variables on the level of discount provided.  To 
increase the prompt payment discount to customers, the overall rate/charge needs to be 
increased, so that the same net amount is achieved for Councils budget.   
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A 10% discount based upon the typical ratepayer above for 19/20, equates to $315 per 
year/$158 per half year, which is a material incentive to pay rates on time.  As indicated 
earlier in report 91% of properties take advantage of the prompt payment discount.  An 
alternative view, which has been presented over the years, is that the prompt payment 
discount is in fact a penalty for those that genuinely cannot pay their rates.  When discussing 
rate arrears with property owners, we strongly recommend that the cost of the missed 
discount as well as the interest that begins to accrue, makes Council a very unattractive 
source of Finance.  Council has already made the decision to charge no interest on 
outstanding rates through to December 31 to provide support to those in hardship.   

Based upon the comparative data provided, it is not recommended to change our Discount 
Policy. 

Concessions 
During the 19/20 Budget, Council offered an increase in concessions to Pensioners as well 
as Sporting Clubs and Community Groups.  After the budget formation, community 
consultation was undertaken with overwhelming support to increase the Pensioner 
Concessions further.  Comparative data shows that our support for pensioners is lighter than 
many of our surrounding CQ councils.  It is recommended that in response to the feedback a 
further $10 pensioner concession be provided from Council at an estimated cost of 
$52,560.00. 

The previous review of concessions in the 19/20 budget had been the first comprehensive 
review for some time.  By not increasing the concessions each year, the community groups 
are often paying the full amount of the rate increase proposed.  It is recommended that 
concessions for Sporting Clubs, be increased by the same overall percentage as the final 
rate increase as a minimum.  To explain further, many clubs are capped at $1,000 
concession (as per Council’s concession policy) it is proposed to increase this cap by say 
2.5% (if this is the proposed final increase) making the cap $1,025.  It should be noted that 
any lease fees for sporting clubs have been waived for the 19/20 year as part of the Covid-
19 support package and it is proposed to waive lease fees for the 20/21 year also. 

It is recommended that the cap on concession is increased by the same as the average 
residential ratepayer increase.  

CONCLUSION 

Whilst the overall rating revenue requirement is not yet known for Council’s budget, the 
above recommendations will allow for an expedited model once other budget factors are 
known. 
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Rating Category Assess # Land Value Assess # Land Value Movement in Valuation

(CAT-1) Commercial/Light Industry 1649 524,537,660.0 1641 480,781,145.0 -8.3%

(CAT-2A) Major Shopping Centres  0-10,000sqm (>$2,500,001 ) 8 31,021,398.0 7 31,490,628.0 1.5%

(CAT-2B) Major Shopping Centres 10,001-50,000 (>$2,500,001) 3 18,400,000.0 3 17,700,000.0 -3.8%

(CAT-2C) Major Shopping Centres >50,001sqm (>$2,500,001) 1 28,533,787.0 1 26,920,272.0 -5.7%

(CAT-3) Heavy and Noxious Industry 68 34,439,000.0 71 28,916,800.0 -16.0%

(CAT-4) Power Generation 1 5,500,000.0 1 4,600,000.0 -16.4%

(CAT-5) Extractive 30 4,205,370.0 30 4,134,351.0 -1.7%

(CAT-6) Agriculture, Farming and Other Rural 893 272,689,500.0 894 295,011,300.0 8.2%

Category 8A & 8B 12,213.0 1,175,714,079.0 12,145.0 1,106,319,587.0 -5.9%

Residential Categories 19,800                     2,300,960,200               19,946               2,182,774,840     -5.1%

(CAT-21) Strata Residential 500 26,623,991.0 495 23,260,486.0 -12.6%

(CAT-22) Strata (Commercial/Industrial) 220 27,534,765.0 217 25,694,316.0 -6.7%

(CAT-24) Vacant Urban/Rural Land >$0.43m 17 16,160,000.0 15 13,920,000.0 -13.9%

(CAT-25) Developer Concession 297 27,552,377.0 254 22,189,097.0 -19.5%

(CAT-26) Special Uses 20 8,359,400.0 21 7,615,800.0 -8.9%

(CAT-27A) Other $0 - $60,000 48 847,100.0 48 3,262,500.0 285.1%

(CAT-27B) Other >$60,000 10 3,745,000.0 10 833,500.0 -77.7%

(FRW 27A) Other $0 - $60,000 34 133,230.0 32 133,226.0 0.0%

(FRW 27B) Other >$60,000 6 829,000.0 5 762,000.0 -8.1%

Totals 35,818.0 4,507,785,857.0 35,836.0 4,276,319,848.0 -5.1%

Units Units

2019/20 Budget 2020/21 Valuations
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(CAT-1) Commercial/Light Industry 17% $10,538,075

Major Shopping Centres 5% $3,398,500

(CAT-3) Heavy and Noxious Industry 2% $1,011,940

(CAT-4) Power Generation 0% $304,439

(CAT-5) Extractive 1% $335,216

(CAT-6) Agriculture, Farming and Other Rural6% $3,530,655

Category 8A & 8B 26% 16,724,330.9

Residential Categories 41% 26,122,563  

(CAT-22) Strata (Commercial/Industrial)1% $659,416

(CAT-24) Vacant Urban/Rural Land >$0.43m0% $317,429

(CAT-25) Developer Concession 1% $320,507

(CAT-26) Special Uses 0% $129,954

Other 0% $122,011

(FRW 27A) Other $0 - $60,000 0% $21,622

(FRW 27B) Other >$60,000 0% $20,055

100% $63,556,713

Chart Title

(CAT-1) Commercial/Light Industry Major Shopping Centres

(CAT-3) Heavy and Noxious Industry (CAT-4) Power Generation

(CAT-5) Extractive (CAT-6) Agriculture, Farming and Other Rural

Category 8A & 8B Residential Categories

(CAT-22) Strata (Commercial/Industrial) (CAT-24) Vacant Urban/Rural Land >$0.43m

(CAT-25) Developer Concession (CAT-26) Special Uses

Other (FRW 27A) Other $0 - $60,000
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Department of Local Government, Racing and Multicultural Affairs

Queensland Local Government Comparative Information 2018-19

Rating Levy Period & Discount Policy 2019-20

All data is provided by councils.

Council Name Financial Year Levy Period Discount Policy

Balonne Shire Council 2019_20 Half-year
A discount period of 10% if paid within the 30 days is applied to general rate and other specific utility charges such as but not limited to 

cleansing, water, etc.

Banana Shire Council 2019_20 Half-year

10% - 30 days - General rates,Environmental levy, Waste Collection Utility charges, Sewerage Utility Charges, Water utility charges (except 

water consumption charges, Raw water consumption charges, Rural Fire Levy and State Government Emergency Management Levy & 

Taroom Rural Water Connection Special Charge)

Barcaldine Regional Council 2019_20 Half-year 10% - 30 days - General, Water, Sewerage and Garbage excluded excess waters for State Government Levies i.e. Fire Levey
Barcoo Shire Council 2019_20 Half-year 10% for payment within 30 days
Blackall-Tambo Regional Council 2019_20 Half-year 15% - 30 DAYS - General Rates Only.

Boulia Shire Council 2019_20 Half-year

10% given if paid by 30 days from issue on all except fire levy.  Council has given a further extension for any Rate Payers that have no 

arrears that they can have until 23rd December 2019 and  23rd June 2020  to pay their Rates and get the discount.  This is due to the 

drought.

Brisbane City Council 2019_20 Quarterly

Differential general rates, whether a quarterly instalment or otherwise for the financial year, be reduced by a discount equal to the amount 

specified below per annum, or in the case where differential general rates are less than the applicable discount amount per annum, the whole 

of the differential general rates, to any person who pays the entire amount due on the rate account inclusive of all arrears of rates, utility 

charges, separate charges, separate rates, special charges, special rates and all interest which shall be accrued on such arrears to the date 

of payment, but with the exception of general charges, within 30 days after the date of issue of the notice to that person to pay such sum..a. 

For all properties included in categories 1 or 10 determined under section 4(a): $60 per annum..b. For all other properties: nil..

Bundaberg Regional Council 2019_20 Half-year 10% - 35 days - General rates only
Burdekin Shire Council 2019_20 Annual Nil - No discount was offered as an incentive for early payment

Burke Shire Council 2019_20 Half-year
Discount - 8% to a maximum of $2,500.00 per half year on General Rates provided the full amount of all rates and charges including arrears 

and interest is paid on or before due date. Payment period - 30 days from the date of issue.
Cairns Regional Council 2019_20 Half-year; Other - Water usage charges levied separately three times a yearCouncil does not provide discounts
Carpentaria Shire Council 2019_20 Half-year 30 Days Discount Period - 10% discount applied to General Rates (capped at $5,000 pa), Water, Sewerage and Garbage.
Cassowary Coast Regional Council 2019_20 Half-year 15% - 30 days - General Rates only

Charters Towers Regional Council 2019_20 Half-year

Council provides a 6% Discount on General Rate & Utilities gross rates and charges (less Council and State Pensioner rebates, rate arrears,  

interest and fire levies) provided payments are made within the approved thirty days from the issue date of the Rates Notice. Council issues 

half yearly Rates Notices in July/August - 1st Levy Billing Period 01 July to 31 December & in January/February - 2nd Levy Billing Period 01 

January to 30 June.

Central Highlands Regional Council 2019_20 Half-year

In accordance with section 130 of the Local Government Regulation 2012, and to encourage the prompt payment of rates and charges, a 

discount of 10% will be allowed to any ratepayer that pays all rates and charge in full, including arrears, within thirty (30) days after the issue of 

the notice. The discount shall be applied to the rate or charge net of any remissions available, other than the following rates and charges 

which are not subject to the discount: 1) Water consumption charges; 2) Special rates or charges; and 3) State Emergency Management, Fire 

and Rescue Levy.

Cloncurry Shire Council 2019_20 Half-year

In accordance with Section 130 of the Local Government Regulation 2012 a discount of 10% will be allowed on the levy for the current year 

general rates if full payment of current and any overdue rates, charges and interest is received by 5:00pm on the due date shown on the rate 

notice.

Cook Shire Council 2019_20 Half-year 10% on General Rates capped at $300 per annum.
Croydon Shire Council 2019_20 Half-year 2.5% discount on general rates if paid before due date
Diamantina Shire Council 2019_20 Annual 15% - 60 days - General Rates only
Douglas Shire Council 2019_20 Half-year No discount applied
Etheridge Shire Council 2019_20 Annual 15% - 30 Days - General Rates, Water Utility Chargees & Utility Charges

Flinders Shire Council 2019_20 Quarterly

That, in accordance with Section 94 of the Local Government Act 2009 and Section 104 of the Local Government Regulation 2012 Flinders 

Shire Council makes the determination that no discount will apply to rates or charges for the year ending 30 June 2019.

Fraser Coast Regional Council 2019_20 Other - Tri-AnnuallyFCRC does not offer early payment discount.

Gladstone Regional Council 2019_20 Annual; Half-year

Discount of 10% will be allowed if payment is made in full within the discount period of the initial thirty (30) days of the date of issue of the rate 

notices and a discount of 5% will be allowed if payment is made in full within the discount period after the initial thirty (30) day period but before 

sixty (60) days of the date of issue of the rate notice, for the following rates and charges: general rates; waste cleansing charges; sewerage 

charges; trade waste charges; and water access (fixed costs component) charges. No discount will be offered in respect of the following rates 

and charges: special rates and charges; water consumption charges; and Emergency Management, Fire and Rescue Levy.

Gold Coast City Council 2019_20 Half-year; Quarterly10% - 30 days - General Rates only

Goondiwindi Regional Council 2019_20 Half-year

A discount of 15% is applicable for payment of general rates,  if paid within 30 clear day after the issue date of the rate notice.  Discount does 

not apply to sewerage infrastructure charge, cleansing charges, water access infrastructure, water consumption , state fire services levy, rural 

fire levy, state government pensioner subsidy and interest.

Gympie Regional Council 2019_20 Half-year 10% - 30 days - General Rates only
Hinchinbrook Shire Council 2019_20 Half-year There was no discount entitlement for earlly payment applied for this financial year.
Ipswich City Council 2019_20 Quarterly $33 per quarter - all ratepayers - current quarter and prior arrears to be paid full by due date
Isaac Regional Council 2019_20 Half-year 10% Discount on General Rates only - 30 days
Kowanyama Aboriginal Shire Council 2019_20 Annual

Livingstone Shire Council 2019_20 Half-year

Discount (Section 130 Local Government Regulation 2012) at the rate of ten (10) percent will be allowed on gross Council rates and charges, 

excluding any charge specifically excluded from discount entitlement, provided payment of the full amount outstanding, including any overdue 

rates and interest to the date of payment, less any discount entitlement, is paid by the due date on original notice of the levy..Charges 

excluded from discount entitlement include:.Rural Fire Levy.Emergency Services Levy.North West Emu Park Sewerage Benefited Area 

Special Charge.Causeway Township Sewerage Benefited Area Special Charge.Mulambin Sewerage Benefited Area Special Charge.Muskers 

Beach Revetment Wall – Special Charge.Water Consumption Charges.Natural Environment Separate Charge.Road Network Separate 

Charge.Disaster Response Separate Charge

Lockyer Valley Regional Council 2019_20 Half-year 5% Discount - 30 Days - General Rates and Waste and Recycling Collection Charges

Logan City Council 2019_20 Quarterly

5% - 30 days - General Rates, Garbage, Environmental Charge, Community Services Charge and Rural Fire Levy..A discount of 5% of the 

amount of current Council rates and charges, excluding the water service.charge, water consumption charge, wastewater (sewerage) charge 

and the State Government.Emergency Levy will be allowed provided payment of the current rates and charges levy, together.with all 

outstanding monies (arrears), is made on or before the due date for payment as shown on.the rate notice (the discount date).

Longreach Regional Council 2019_20 Half-year 10% - 35 days - General Rates Only
Mackay Regional Council 2019_20 Half-year 10% - 30 days - general Rates and Utility Charges (Excl Water Consumption.)

Mapoon Aboriginal Shire Council 2019_20 No rates have been levied by Mapoon Council
Maranoa Regional Council 2019_20 Half-year 5% discount on General Rates only applies if all rates and charges are paid in full within 30 days from the date of issue.

Mareeba Shire Council 2019_20 Half-year
10% discount is allowed on general rates only if payment of all rates and charges is received before the discount due date (30 day terms)

McKinlay Shire Council 2019_20 Half-year 10% - 30 days - General Rates, Sewerage, Water & Waste Services only
Moreton Bay Regional Council 2019_20 Quarterly No discount applied
Mornington Shire Council 2019_20 Annual

Mount Isa City Council 2019_20 Half-year No discount is provided to ratepayers - this was effective from 1 July 2016.  Council only provides concessions to pensioners.

Murweh Shire Council 2019_20 Half-year
10% if paid within 30 days of the issue date of the rates notice on general rates and service charges excluding excess water charges and 

interestand Fire Levy.
Noosa Shire Council 2019_20 Half-year 5% of the general rate...

North Burnett Regional Council 2019_20 Half-year
10% - 30 days - General Rates, Water Charges (excluding water consumption charges), Sewerage Charges, Kerbside Garbage Bin 

Collection and Disposal Charges, Landfill Management Levy and Natural Resource Management Levy

Paroo Shire Council 2019_20 Half-year

A discount shall be allowed where full payment of the current period rates and charges,plus any overdue rates and charges thereon, is 

received on or beforethe due date at Council's customer service centre or by electronic means, and this payment is recorded on Council's 

accounts by the close of business on the due date stated on the rate notice.  For the twelve months ending 30 June 2020, Council will alow an 

early payment discount of ten percent (10%) subject to the terms above on the General Rate only.

Pormpuraaw Aboriginal Shire Council 2019_20 Half-year N/A

Quilpie Shire Council 2019_20 Half-year
In accordance with section 130 of the Local Government Regulation 2012, that a discount of 10% is allowed on all rates and charges if paid in 

full, including overdue rates, by the due date.
Redland City Council 2019_20 Quarterly Nil
Richmond Shire Council 2019_20 Quarterly Council does not offer a Discount for the payment of Rates or Utility Charges

Rockhampton Regional Council 2019_20 Half-year
10% discount on Council gross rates and charges. Discount does not apply to special charges, natural environment or water consumption.

Scenic Rim Regional Council 2019_20 Half-year 5% - 30 days - General rates only
Somerset Regional Council 2019_20 Half-year 15% - 42 days - General Rates and Cleansing Charges
South Burnett Regional Council 2019_20 Half-year

Southern Downs Regional Council 2019_20 Annual 7.5% on general rates only paid within the due date
Sunshine Coast Regional Council 2019_20 Half-year 5% of the General Rate to a maximum of $200.00 per annum ($100.00 for each half year maximum applies)

Tablelands Regional Council 2019_20 Half-year

5% - 30 clear days - General Rates only..Council grants a remission of thirty percent (30%) of the general rates, up to a maximum of $240 er 

year, to pensioners within the Tablelands Regional Council area, providing they qualify for a remission by being the holder of a Pensioner 

Concession Card (PCC) or a DVA Gold Card.

Toowoomba Regional Council 2019_20 Half-year 10% - 31 days for General Rates, Sewerage Charges and Water Charges (access and consumption) only.
Torres Shire Council 2019_20 Half-year 10% discount on general rates only if rates & charges paid in full within 30 days from the issue date of rate notice

Townsville City Council 2019_20 Half-year
Discount of 10% is allowed on the following charges when payment including any arrears is received by the due date shown on the notice, 

General Rates, Nelly Bay Harbour Special Rate.
Torres Strait Island Regional Council 2019_20 Annual N/A - no general rates charged

Western Downs Regional Council 2019_20 Half-year
5% Discount will apply to payments received on or before due date Discount is Applicable to: General Rates Water Access & Consumption 

Charges Sewerage & waste Collection Charges
Whitsunday Regional Council 2019_20 Half-year 5% - 30 days
Winton Shire Council 2019_20 Half-year 15% - 30 days - general rate levy, sewerage charge, water charge and waste management charge

NOTES
1
 Data published April 2020

2
 Data has not been received from Palm Island and Wujal Wujal Aboriginal Shire Councils

3
 Due to unique land tenure status in Indigenous communities, many Indigenous councils do not levy rates.
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