
 

 

 
 
 
 
  

COMMUNITIES COMMITTEE 
MEETING 

 
 

AGENDA 
 
 
 

2 DECEMBER 2014 
 
 
 
 
 

Your attendance is required at a meeting of the Communities Committee to be 
held in the Council Chambers, 232 Bolsover Street, Rockhampton on 
2 December 2014 commencing at 12.30pm for transaction of the enclosed 
business. 

 
 

 

 
CHIEF EXECUTIVE OFFICER  

27 November 2014 

Next Meeting Date: 03.02.15 

 



 

 

 

Please note: 
 

In accordance with the Local Government Regulation 2012, please be advised that all discussion held 
during the meeting is recorded for the purpose of verifying the minutes. This will include any discussion 
involving a Councillor, staff member or a member of the public. 
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1 OPENING 

2 PRESENT 

Members Present: 

Councillor R A Swadling (Chairperson) 
Councillor S J Schwarten 
Councillor C E Smith 
Councillor C R Rutherford 
 

In Attendance: 

Mr M Rowe – General Manager Community Services (Executive Officer) 
Mr E Pardon – Chief Executive Officer 
 

3 APOLOGIES AND LEAVE OF ABSENCE   

Mayor Strelow has tendered her apology and will not be in attendance. 

4 CONFIRMATION OF MINUTES  

Minutes of the Communities Committee held 4 November 2014 

5 DECLARATIONS OF INTEREST IN MATTERS ON THE 
AGENDA
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6 BUSINESS OUTSTANDING 

6.1 BUSINESS OUTSTANDING TABLE FOR COMMUNITIES COMMITTEE 

File No: 10097 

Attachments: 1. Business Outstanding Table for 
Communities   

Responsible Officer: Evan Pardon - Chief Executive Officer  

Author: Evan Pardon - Chief Executive Officer          
 

SUMMARY 

The Business Outstanding table is used as a tool to monitor outstanding items resolved at 
previous Council or Committee Meetings. The current Business Outstanding table for the 
Communities Committee is presented for Councillors’ information. 
 

OFFICER’S RECOMMENDATION 

THAT the Business Outstanding Table for the Communities Committee be received. 
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COMMUNITIES COMMITTEE 
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Communities 

 
 
 
 
 

Meeting Date: 2 December 2014 
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Date Report Title Resolution 
Responsible 

Officer 
Due Date Notes 

01 July 2014 Assessment of signage for 

key attractions across our 

region. 

THAT the Chair identify needed signage 
pointing to key attractions across our region 
and present a report identifying needed signs 
with an estimated cost to Council. 
 

Michael Rowe 08/07/2014 Project concept plan finalised and data 
being collated. 
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7 PUBLIC FORUMS/DEPUTATIONS  

Nil
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8 OFFICERS' REPORTS 

8.1 NEW WORKS PROPOSED FOR THE HERITAGE VILLAGE - FRIENDS OF THE 
VILLAGE  

File No: 6698 

Attachments: 1. Site map showing proposed shed locations   

Authorising Officer: Michael Rowe - General Manager Community Services 
Tracy Cooper-Lavery - Gallery Director  

Author: Tamara Proll - Administration Officer          
 

SUMMARY 

The Friends of the Village seek permission from Council to erect two new sheds at their own 
expense on the Rockhampton Heritage Village site, 296 Boundary Road, Parkhurst.  
 

OFFICER’S RECOMMENDATION 

THAT Council endorse the proposal for Friends of the Village to erect two new sheds at their 
own expense at Rockhampton Heritage Village.  
 

COMMENTARY 

The Friends of the Village are seeking permission from Council to erect two new sheds at 
their own expense on the Rockhampton Heritage Village site, 296 Boundary Road, 
Parkhurst.  

The first shed would be a 16m x 12m open sided shed which will be purchased by Friends of 
the Village and erected by Alline Roofing Systems. This shed will be erected behind the 
current power house building and Kianga Shearing Shed and will be used as an open steam 
display shed.   

The cost of materials and erection would be approximately $30,000 which Friends of the 
Village would pay for.  

The second shed would be a 20m x 8m freestanding shed which will also be purchased by 
Friends of the Village and erected by Alline Roofing Systems. This shed will be erected in 
front of the existing restoration shed (Council building) and will be used as a heritage garage 
display shed.  

The cost of materials and erection for this shed would be approximately $40,000 which again 
would be fully paid for by Friends of the Village.  

If approved by Council, ground works would commence in February 2015 and completion of 
construction for both sheds would be December 2015.  

CONCLUSION 

It is recommended that the proposal to build the sheds be accepted as it will enable future 
enhancement and growth of the Rockhampton Heritage Village.  
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8.2 REGIONAL ARTS DEVELOPMENT FUND - RECOMMENDATIONS FROM 2014-15 
ROUND TWO 

File No: 8944 

Attachments: 1. RADF assessment table from Committee 
meeting 11 November 2014   

Authorising Officer: Michael Rowe - General Manager Community Services  

Author: Tracy Cooper-Lavery - Gallery Director          
 

SUMMARY 

Applications received for round two of the 2014-15 Regional Arts Development Fund have 
been assessed by the RADF Committee and three are recommended for funding for a total 
amount of $13,829. 
 

OFFICER’S RECOMMENDATION 

THAT Council approves the following applications for funding from the Regional Arts 
Development Fund: 

Applicant Purpose of Grant Grant 
Recommended 

Mount Morgan 
Central State School 
P&C Association 

The Rainbow Serpent Project $2,892 

Rockhampton 
Regional Council 

To engage local professionals who will 
work with Opera Australia and a local 
children’s chorus to be included in the 
Company’s performance of The Magic 
Flute in Rockhampton (July 2015) 

$5,985 

iAudio Tours Research, production and promotion of 
audio tours of Central Queensland’s 
popular driving and walking trails in a smart 
phone app 

$4,952 

(subject to 
conditions as 

detailed in report) 
 

 

COMMENTARY 

The Regional Arts Development Fund is a joint program of the Queensland Government 
(administered by Arts Queensland) and the Rockhampton Regional Council that focuses on 
the development of quality art and arts practice in our region. 

Currently in the 2014-15 financial year, $95,579 remains in the funding pool for distribution 
over the remaining two funding rounds. 

Six applications were received for a requested amount of $43,121 in the second round of 
funding for 2014-15. 

The RADF Committee has assessed the applications and recommends to Council that 
funding be approved as per the attached spreadsheet. 
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8.3 REVIEW - CRITERIA AND MATRIX - COMMUNITY ASSISTANCE PROGRAM 

File No: 7822 

Attachments: 1. Community Assistance Program - 
Assessment Matrix and Checklist   

Authorising Officer: Michael Rowe - General Manager Community Services  

Author: Cheryl Haughton - Manager Community Services          
 

SUMMARY 

Council requested that the criteria and funding matrix for the Community Assistance 
Program be reviewed and a report presented to the Communities Committee in December 
2014. 
 

OFFICER’S RECOMMENDATION 

THAT Council: 

1. reaffirms the key principles underpinning the Community Grants Policy and Procedure;  
2. provides direction in relation to any changes required in policy and procedure; 
3. provides direction in relation to the assessment process, and nominates Councillors to 

serve on the assessment panel if appropriate. 
 

COMMENTARY 

Council’s Community Grants Program provides funding support to assist community 
organisations to provide activities, programs and projects that contribute to the quality of life 
of our region. The program provides funding from the Community Assistance Program or the 
Councillor’s Discretionary Funds. 

The grants program is administered in accordance with Council’s Community Grants Policy 
and Community Grants Procedure which were developed to comply with the Local 
Government Act and the Local Government (Financial) Regulations.   

The policy is based on the following key principles: 

 Rockhampton Region as a Liveable Region  

A key focus of the Community Grants program is to enhance Council’s identified vision, 
and applications will only be considered where they contribute to the delivery of this 
vision. 

 Community Capacity Building, Wellbeing and Sustainability  

Financial assistance provided to community organisations aims to enhance community 
capacity, wellbeing and sustainability. Support therefore will be targeted at initiatives 
that are to occur in the Region, and have a direct community benefit to either the whole 
Region, or for specified communities and/or target groups.  

Initiatives that are deemed mainly for individual benefit or for private profit making gain 
will not be supported, as the focus is on wider community benefits for the Region.  

 Fairness, Equity, Transparency and Accountability  

The provision of financial assistance to community organisations will be undertaken in a 
fair, equitable, transparent and accountable manner, with assessment based on 
identified community needs, corporate priorities and available budget allocations.  

To enable this to occur, all applications are required to be assessed against set eligibility 
and selection criteria, with reviews undertaken periodically to ensure that assistance is 
being provided to a broad range of organisations and initiatives across the Region. 
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 Quality, Efficiency and Effectiveness  

Administration of the Community Assistance Program and the Councillor’s Discretionary 
Funds will be undertaken with quality, efficiency and effectiveness in mind, with 
customer feedback encouraged for continuous improvement purposes, program 
monitoring and review.  

The high demand for funding under Council’s Community Assistance Program and 
Councillor’s Discretionary Funds will mean that not all grant applications can be approved. 
Although an application may meet the assessment criteria, approval will depend on available 
funds and the number and quality of applications. 

Community Assistance Program 

The Community Assistance Program offers three categories of assistance: 

1. Community Grants Scheme - to provide “one-off” assistance to projects and events that 
aim to:  

 build the capacity and self sufficiency of communities and disadvantaged groups;  

 strengthen social cohesion, inclusion and collaboration;  

 enhance the Region’s overall liveability 

2. Corporate Sponsorship Scheme - to provide “one-off” assistance to projects and events 
that provide:  

 tangible benefits to Council from being a sponsor (re enhanced corporate 
image/revenue potential); and  

 identified economic and community development outcomes for the Region 

The Corporate Sponsorship Scheme is available for not-for-profit incorporated 
community organisations and private enterprise.  

In addition to the “one-off” funding assistance, Council may commit to providing 
sponsorship of a “recurrent” nature for identified regional events that are deemed to be of 
significant community benefit.  These may be subject to a Multi-year Funding 
Agreement. 

Multi-year funding agreements approved under the Corporate Sponsorship Scheme will 
be included in Council’s annual budget deliberation process to ensure that all endorsed 
“recurrent” sponsorship agreements are accounted for in the adopted budget.  

3. Small Projects Scheme - to provide assistance not exceeding $1,000 in value, cash or 
in-kind support (including payment of facility charges), to small projects and events that 
aim to:  

 strengthen social cohesion, inclusion and collaboration; and  

 enhance the Region’s overall liveability.  

As well as being administered in accordance with the adopted Grants Policy and Procedure 
the Community Assistance Program has also been reviewed by Internal Audit to ensure 
compliance with all requirements. 

Eligibility 

The existing arrangements allow for the following groups based within the Rockhampton 
Regional Council area to apply for assistance: 

Program Eligible organisation 

Community Grants Scheme 

 

 incorporated not-for-profit community associations 

 unincorporated groups auspiced by an 
incorporated community association  
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Corporate Sponsorship Scheme  incorporated not-for-profit community associations 

 unincorporated groups auspiced by an 
incorporated community association  

 private enterprise agencies searching to deliver a 
community event of activity that meets the 
objectives of Council sponsorship 

Applications are not accepted from groups that: 

do not hold appropriate public liability insurance cover for the project/initiative for which 
assistance is sought 

have not properly acquitted any previous grants or sponsorship provided by Council 

Eligible Projects 

Projects or events to be funded must meet the objectives stated above for each grants 
scheme and the following: 

Primarily of benefit to the community and not for profit making purposes 

Address an identified community need and aspiration 

Be inclusive of diverse groups and equitable access practices  

Be non-political and non-discriminatory in nature 

The following activities are considered to be ineligible: 

Where there is no or limited benefit to the community, and is primarily for an individual 
or a small group of individuals 

 Is a business venture for profit making 

Projects/initiatives funded directly by government or related to a government funded 
agency such as schools 

Projects/initiatives that have already commenced or have been completed 

Projects outside of the Rockhampton Regional Council area, or travel outside of the 
region 

Projects that support political or discriminatory ideologies, or practices that do not 
comply with Commonwealth, State or Council laws and regulations 

Current and recurrent maintenance, salary and operating costs of the applicant 
organisation 

Project budget items that are currently, or will be funded by, another grant or income 
source, or where a duplication of a service or project may arise 

Assessment 

In accordance with the adopted Community Grants Program Procedure – Community 
Assistance Program, applications are assessed by a panel of three Council officers with 
recommendations made to Council for consideration.  Officers serving on the panel are 
subject to the provisions of the Local Government Act, Public Sector Ethics Act, and 
Council’s Code of Conduct. 

Applications received for the Small Projects Scheme are assessed by a panel consisting of 
the General Manager Community Services and the Manager Communities and Facilities. 
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Applications are assessed against the following criteria: 

a) Applicant’s capacity to complete the project or event including: 

physical, financial and personnel resources 

demonstrated experience and competence 

evidence of relevant approvals and permissions, or ability to obtain 

b) The community need for the project or event including: 

Evidence of a community need relative to the size and scope of the project or 
event 

Evidence of the lack of an alternative service provider 

Potential for the project or event to provide appropriate satisfaction of the  
need relative to its size and scope 

Evidence of the potential of the project or event to be inclusive of all social 
and cultural groups within the community  

c) The sustainability outcomes attributable to the successful completion of the project 
or event including: 

Evidence that repeat Council support will not be required 

 Indications that the project will lead to organisation growth and partnership 
building 

Evidence of resource conservation outcomes 

d) The potential long and short term economic outcomes attributable to the successful 
completion of the project or event including; 

Positive short and long term outcomes in terms of local purchasing, visitor 
day numbers and collateral business generation 

Positive long term impacts with expansion of activity and creation of new 
business opportunities 

e) The promotional outcomes attributable to the successful completion of the project 
or event including: 

Satisfactory level of target market awareness of the project or event 

Satisfactory level of community awareness of the applicant organisation’s 
activities 

Regional community awareness of Council support 

State, national and international awareness of the project or event and 
Council’s support 

The funding matrix (copy attached) is then applied to determine the amount. 

Considerations 

Over the past 3 years support has been offered through the Community Assistance Program 
to some 282 organisations for 329 projects. 

Some support has been provided for projects that have not complied with the current policy 
and procedure, and consideration is required with regard to the need to amend the adopted 
policy and procedural documentation to accommodate these issues.  These areas include 
the following: 

Project Reason for non-compliance Suggested approach 

Awards and prizes Benefit to individual Separate category established 
within Community Assistance 
Program, with a maximum limit 
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of $500 per award where it can 
be shown to provide benefit to 
Council and community 

Advertising banners at 
events and sites 

Operational costs Funded from marketing budget 
subject to proper consideration 
of the commercial value to 
Council 

Salary or operating 
costs for an 
organisation 

Recurrent operational costs 
are specifically excluded in 
current Policy and Procedure 

Considered and funded from 
an economic development 
perspective and budget 

Fundraising events for 
an individual 

Benefit to individual rather than 
broader community 

No change to existing 
direction. Perhaps upper limit 
be considered for support of all 
fundraising events. 

As well, some of these projects have been supported without a formal application being 
lodged as required by the adopted Policy and Procedure, and Internal Audit report. In line 
with requirements for other Council services it is suggested that all projects be subject to a 
formal application process to allow for proper consideration of support. 

There are also some other issues that Council may wish to consider in relation to the 
program.  These include the following: 

Issue Consideration required 

Assessment Should the assessment panel consist of Councillors or Officers, 
or a combination of both?  Should all applications be considered 
by Council without the need for a panel? 

The recommendations of the current assessment panel are 
presented to Council for formal consideration and decision with 
regards to funding. 

Other Local Governments across the state use both 
approaches, and it is suggested that Council consider the 
appointment of two Councillors to the panel, with one nominated 
as the Chair. 

Limits on funding 
amount 

Should there be an upper limit set for grants for approved 
projects (e.g. maximum of $10,000 per project), or should 
Council’s contribution be limited to a maximum share of the 
project cost (e.g. 25% of eligible project costs)?   

Other Councils throughout the state have again taken both 
approaches, and it is suggested that an upper limit of $15,000 
per project be applied generally, with Council able to resolve to 
provide a higher level of support where it is considered 
warranted. 

Recurrent events Should there be consideration of decreasing support for regular 
events?  The current direction considers sustainability as 
criteria, but the same events are usually funded at the same or 
higher levels each year. 

This can result in a dependence on Council funding, with little 
motivation to seek alternative support or other options to sustain 
the event. 

Various approaches are taken by other Councils with some 
stating that grant proposals that may lead to a dependence on 
Council will not be considered. 
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It is suggested that Council establish a timeframe for the support 
of recurrent events and a decreasing scale of funding be applied 
across that period. 

Capital projects Should the 50% applicant contribution be maintained, or should 
this requirement be reduced to 25 or 30% for worthwhile projects 
for smaller groups? 

While different Councils apply different limits, it is suggested that 
the 50% contribution be retained. 

Multiple applications Should applicants be allowed to make more than one application 
per round per year?  Should organisations be restricted to only 
one application for a capital project and one application for an 
event each year? 

Should applicants be able to make a number of applications, but 
only be entitled to receive grants to a total value of $10 - 
$15,000 per year? 

Again, Councils across the state have taken different 
approaches to this.  It is suggested that a total annual value of 
$10,000 be applied generally, unless the events are of major 
regional significance. 

Grant categories Should there be separate categories of grants for specific areas, 
with upper limits applied to the different categories? 

Some other Councils offer grants in specific areas such as 
events, community facilities, community development, cultural, 
environment, sports and recreation, heritage. 

While this approach does allow for limits and specific conditions 
to be applied to the categories, it is suggested that it adds to the 
complexity of the scheme.  Council’s current approach is broad 
to encompass all of these areas. 

Support for Individuals Should funding be provided to individuals?   

Under the current Policy individuals are excluded from seeking 
funding. Various other Councils across the state provide funding 
for individuals to recognize individual leadership and 
achievement.  To be eligible residents must be representing 
their field at an accredited or high profile national or international 
event or competition; with written confirmation required from the 
recognised peak body; and be willing to contribute the skill to the 
local community.  Grants offered appear to generally be only up 
to $1000 for international events. 

It is suggested that this not be included as a category in the 
Grants Program. 

Fundraising events Should these be supported in this manner or would there be 
greater benefit to Council in simply making a direct donation to 
the cause?  In this way Council’s contribution could potentially 
be spread across more community functions.  

Should support be provided to service clubs whose purpose is 
raising funds to distribute to other groups?  Money raised is not 
necessarily spent on projects within the Rockhampton Regional 
Council area, and there is no direct benefit to Council from 
sponsorship. 
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It is suggested that Council would determine a maximum value 
for direct donations each financial year and eligible charities 
would be invited to submit an expression of interest for a share 
of this amount.   

This would significantly decrease the need for these 
organizations to make applications for multiple fundraising 
events throughout the year, and result in a more equitable and 
transparent distribution of funds to eligible charities.  A decision 
would be required in relation to national or state charities 
seeking funding. 

Conclusion 

The Community Assistance Program appears to have served the local community well over 
the period of its operation, with $967,966 distributed over the past three years to 265 
organisations.  The program has parameters clearly defined by Council’s adopted Policy and 
Procedure, and has been reviewed by Council’s Internal Audit function. 

The Policy and Procedure are now due for review, and a number of issues have been raised 
in this report for Council consideration.  It is recommended that Council also consider the 
underpinning principles and provide direction for any change required to be made to the 
documents. 
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8.4 COMMUNITY ASSISTANCE PROGRAM - CENTRAL QUEENSLAND 
INDIGENOUS DEVELOPMENT 

File No: 7822 

Attachments: Nil  

Authorising Officer: Michael Rowe - General Manager Community Services  

Author: Cheryl Haughton - Manager Community Services          
 

SUMMARY 

 An application to the Community Assistance Program has been received from Central 
Queensland Indigenous Development Limited seeking assistance to host the 2015 
Reconciliation Carnival. 
 

OFFICER’S RECOMMENDATION 

THAT Council approves the application for funding from Central Queensland Indigenous 
Development Limited to the value of $2,000. 
 

COMMENTARY 

An application to the Community Assistance Program has been received from Central 
Queensland Indigenous Development Limited seeking $14,000 to assist the organization to 
host the 2015 Reconciliation Carnival. 

For seven years the Reconciliation Carnival has been an important annual sporting event in 
Central Queensland and according to the applicant is the only sporting event that focuses on 
reconciliation.  The object of the carnival is to use sport as a unifying factor, educate players 
and the community about the importance of reconciliation, and convey health messages with 
the campaign for the prevention of substance abuse and domestic violence. 

In 2015 the event will take place over the four day Easter period with attendance numbers 
expected to reach 6,000 including 800 players.  Unlike a typical rugby league carnival, the 
Reconciliation Carnival features teams of juniors, men and women who are often not 
necessarily rugby league players but come together for a cause, to commemorate a family 
member who has passed or simply to partake in a fun, drug and alcohol free event. 

The applicant envisages that teams will register from other regions including Cherbourg, 
Palm Island, Cairns, Mackay, Gladstone, Ipswich, Woorabinda, Gladstone and the Central 
Highlands ensuring economic benefits to local businesses through accommodation, meals 
and retail sales over the 4 day period. 

The event offers very generous prize money with the budget supplied for the event indicating 
that an amount of $46,000 will be distributed, equating to the total amount to be received 
from nomination fees. 

In return for the amount of sponsorship requested Central Queensland Indigenous 
Development Limited has committed to acknowledge Council’s contribution to the carnival 
on all printed material, in newspaper articles and advertisements, and when addressing the 
media prior to and during the event.  Rockhampton Regional Council will also have the 
opportunity to display banners and signage at the main tent and on temporary fencing on 
site over the duration of the event. 

Central Queensland Indigenous Development Limited has previously received sponsorship 
from Council as follows: 

2014 NAIDOC Week celebrations $3,000 

2013 NAIDOC Week celebrations $3,000 

2013 Reconciliation Carnival $2,000 

2011 Reconciliation Carnival $1,100 
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The application has been assessed in accordance with the Community Grants Procedure 
and the assessment panel recommends that Central Queensland Indigenous Development 
be offered the same level of sponsorship for the 2015 Reconciliation Carnival as was 
provided for the 2013 event.  This would amount to $2,000. 
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8.5 EXPRESSION OF INTEREST - 'DIVERSITY DELIVERS' - SERVICES TO 
IMPROVE COMMUNITY PARTICIPATION FOR CULTURALLY DIVERSE 
QUEENSLANDERS 

File No: 1023/2163 

Attachments: Nil  

Authorising Officer: Michael Rowe - General Manager Community Services  

Author: Cheryl Haughton - Manager Community Services          
 

SUMMARY 

The Queensland Government has developed the ‘Diversity Delivers’ framework and invited 
Expressions of Interest from service providers to deliver the services across one or more of 
the prescribed regions. 
 

OFFICER’S RECOMMENDATION 

THAT Council receives the report on the ‘Diversity Delivers – Services to improve 
community participation for culturally diverse Queenslanders’ initiative. 
 

COMMENTARY 

On behalf of the Department of Aboriginal and Torres Strait Islander and Multicultural Affairs 
(DATSIMA), the Department of Communities, Child Safety and Disability Services released a 
request for expression of interest for the ‘Diversity Delivers – Services to improve community 
participation for culturally diverse Queenslanders’ on 28 October 2014. 

This process is based on DATSIMA changing the way it invests in services to culturally 
diverse communities in Queensland.  The Department’s vision is that Aboriginal and Torres 
Strait Islander people, and people from culturally diverse backgrounds participate fully in 
Queensland’s vibrant economic, social and cultural life.  To achieve this vision it has placed 
a clear focus on increasing economic participation and improving the community 
participation of its customer group through the ‘Diversity Delivers’ framework. 

Context 

‘Diversity Delivers’ is aimed at ensuring that all Queenslanders have the opportunity to 
participate in Queensland’s vibrant lifestyle, no matter where they live of where they come 
from.  The Queensland Cultural Diversity Policy articulates the Government’s vision and the 
Queensland Cultural Diversity Action Plan 2014 outlines steps to be taken to achieve the 
identified outcomes of: 

 language independence 

 education participation and attainment 

 economic independence and participation 

 community participation 

The focus of the community participation outcome is stated as creating a sense of belonging 
to support economic and social participation by: 

 developing capability and leadership within communities 

 enabling community organizations  to support individual members 

 encouraging civic and cultural participation 

 improving acceptance and understanding 

 promoting awareness of services 

 improving connections within local communities 
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This framework will be supported by other key initiatives including: 

 the RegionsQ Framework 

 the Social Services Reform Program 

 White Paper on Developing Northern Australia 

‘Diversity Delivers’ is based on the premise that economic and community participation are 
complementary, and that investment under this initiative will build readiness for economic 
participation and support the ambitions of culturally diverse individuals, families and 
communities to settle into, and be supported by, their local communities. 

Expression of Interest process 

The Expression of Interest process was opened on 28 October and closed on 18 November.  
It is stage one of an anticipated two stage process, with proposals sought from potential 
suppliers outlining community participation initiatives which demonstrate their understanding 
of local need and opportunity, and their ability to deliver the required outcomes.  The focus is 
on recent arrivals from non-English speaking backgrounds, but suppliers are encouraged to 
identify additional target client groups that are disadvantaged, disengaged or marginalised 
from the mainstream community and would benefit from additional support.  From this 
process suppliers will be short listed and may then be invited to participate in the subsequent 
procurement and Request for Offer process for a two-year contract commencing 1 July 
2015.   

The government has identified $1 million per annum for the initiative.  Proposals are to be for 
initiatives or suites of initiatives that provide direct services or support within the regions 
identified by the Government.   

The regions identified are shown in the following table: 

Diversity Delivers regions Local Government areas 

Far North Queensland Cairns, Cassowary Coast, Douglas, Mareeba, Tablelands 

North Queensland Townsville, Burdekin, Charters Towers, Hinchinbrook 

Mackay, Isaac and 
Whitsunday 

Mackay, Isaac, Whitsunday 

Central Queensland Gladstone, Rockhampton, Banana, Central Highlands, 
Livingstone 

Wide Bay Burnett Bundaberg, Fraser Coast, Gympie, North Burnett, South 
Burnett 

North Coast Moreton Bay, Noosa, Sunshine Coast 

South East Brisbane, Logan, Redland 

Gold Coast Gold Coast 

West Moreton Ipswich, Lockyer Valley, Somerset, Scenic Rim 

Darling Downs Toowoomba, Southern Downs, Western Downs, Goondiwindi 

The service provider characteristics detailed in the Expression of Interest documentation are 
clearly quite different to the existing model for the delivery of the Local Area Multicultural 
Partnership (LAMP) program.  The EOI asks the following questions: 

 Does the Respondent have the capacity to work across a broad geographical area? 

 Is the Respondent willing to include target/consumer groups in design and delivery of 
initiatives (co-designing practice)? 

 Does the Respondent have a broad base of resources which can be leveraged? 
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 Is the Respondent willing to advise DATSIMA on regional trends, issues and 
opportunities? 

 Can the Respondent demonstrate an ability to work across stakeholders and regions to 
ensure their target group is afforded appropriate opportunities? 

 Can the Respondent demonstrate a detailed understanding and connection with the 
communities within their region/s of interest? 

 Does the Respondent have the ability to identify and engage cohorts within the target 
group most able to gain from the initiatives proposed? 

CONCLUSION 

The ‘Diversity Delivers’ initiative will replace the LAMP program in 2015.  The initiative takes 
a different approach, with a primary target group of people who have arrived in Queensland 
in the last five years from a non-English speaking country; and a focus on economic 
participation.   

The Expression of Interest for the initiative is open to service providers who can deliver 
direct services across prescribed regions, not just local governments in their respective 
areas.  Providers selected in the shortlisting process may be invited to contract for two years 
to deliver the services and will be expected to leverage resources, existing initiatives or 
partnerships, to achieve the required outcomes for culturally diverse Queenslanders, and 
monitor needs and opportunities across the geographical area. 

An Expression of Interest has not been submitted on behalf of Council.  
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9 STRATEGIC REPORTS 

9.1 COMMUNITIES AND FACILITIES MONTHLY OPERATIONAL REPORT 

File No: 1464 

Attachments: 1. Communities and Facilities Monthly 
Operational Report   

Authorising Officer: Michael Rowe - General Manager Community Services  

Author: Cheryl Haughton - Manager Community Services          
 

SUMMARY 

This report provides information on the activities of the Communities and Facilities section 
for the month of October 2014. 
 

OFFICER’S RECOMMENDATION 

THAT the Monthly Operational Report on the activities of the Communities and Facilities 
section for the month of October 2014 be received. 
 

COMMENTARY 

The Communities and Facilities section has responsibility for the following community 
service areas: 

1. Community Programs 

2. Libraries 

3. Home Assist Secure 

4. Child Care 

5. Facilities 

The attached report contains information on the activities of these program areas for the 
month of October 2014. 
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COMMUNITIES AND FACILITIES 
MONTHLY OPERATIONAL REPORT 

 
 
 
 
 

Communities and Facilities Monthly 
Operational Report 

 
 
 
 
 

Meeting Date: 2 December 2014 
 
 
 
 
 

Attachment No: 1
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9.2 ARTS AND HERITAGE MONTHLY OPERATIONS REPORT FOR OCTOBER 2014 

File No: 1464 

Attachments: 1. Arts and Heritage Monthly Operations Report 
for October 2014   

Authorising Officer: Michael Rowe - General Manager Community Services  

Author: Peter Owens - Manager Arts and Heritage          
 

SUMMARY 

The report provides information on the programs and activities of the Arts and Heritage 
section for October 2014. 
 

OFFICER’S RECOMMENDATION 

THAT the Monthly Operations Report of the Arts and Heritage section for October 2014 be 
received. 
 

COMMENTARY 

The Arts and Heritage section has responsibility for the following areas: 

1. Art Gallery 

2. Heritage Services 

3. Venue Operations (Pilbeam Theatre, Walter Reid Cultural Centre, Rockhampton 
Showgrounds) 
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ARTS AND HERITAGE MONTHLY 
OPERATIONS REPORT FOR  

OCTOBER 2014 
 
 
 
 
 

Arts and Heritage Monthly Operations 
Report for October 2014 

 
 
 
 
 

Meeting Date: 2 December 2014 
 
 
 
 
 

Attachment No: 1
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10 NOTICES OF MOTION  

Nil  
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11 URGENT BUSINESS/QUESTIONS  

Urgent Business is a provision in the Agenda for members to raise questions or matters of a 
genuinely urgent or emergent nature, that are not a change to Council Policy and can not be 
delayed until the next scheduled Council or Committee Meeting. 
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12 CLOSURE OF MEETING 
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